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TIPS FOR USING PINE
Mary Whisner, Gallager Law Library

PINE (Program for Internet News and Email} is an email package developed and marketed
by the Computing and Communications Department at the University of Washington. University of
Washington employees and students use it, of course, but so do many others, including people
whose email accounts are on WLN. Pine was originally developed for inexperienced email users,
but it has evolved many features for sophisticated users.

As a heavy email user and Pine veteran, | was invited to demonstrate some advanced Pine
features at the November meeting of the LLOPS Internet SIG. Unfortunately, the meeting was the
day of our first snowfall of the season and attendance was sparse (OK, the audience was just Tony
‘Medina, who hosted the meeting, and Nancy Jensen, who organized if). Nonetheless, word of the
presentation spread (at least as far as Katherine Foster, the LLOPSCited editor), and it was
suggested that some of the tips be shared with LLOPS members in a newsletter article. So, in
response to this widespread demand (Katherine left me a voice mail message), here they are:

1. General advice
a. Read the help screens; they really do have a lot of good information.
b. Commands are listed on the bottom two lines of each screen. Note that you often

have more commands available to you than you see listed there. You can see up fo two more
screens by pressing o, for "Other Commands.” If you already know a command, you do not need to
press o to see it on the screen just enter it.

2. Reading your mail
a. Make checking your email part of your regular routine. Keep up with it.
b. You can sort your inbox (or any other foider). While you are looking at your inbox,

press $, then choose S (for Subject). It will put all your messages in alphabetical order by first word
in the subject. (You can also sort by sender or date.) This makes it faster to scan. Maybe you won't
need to answer a question about X because somebody else has already taken care of it.

C. You can use the Whereis command to find a word in your inbox or in a particular
message. Just press W, then type in the name or word you want to look for.

d. If you want to hang on to a message, save it to a folder. You might have folders for
research-tips, lists, library-committee, budget, liops, etc.
3. Composing messages

a. If you want to reply to a message, just press R. You'll be asked whether you want to

include the original message in the reply, and whether you want to reply to all recipients (that is ali
the folks who were cc'd in the first message). Think about it! More than one person has been
dreadfully embarrassed by sending a personal message to all of law-lib!

b To forward a message, press F. If you edit the message you're forwarding, be
honest -- use ellipsis to show what you're cutting. (Some people write <snip>.)
c. To delete one letter at a time, press control-d (*d on the menu). To delete a whole

line, press *k. You can also mark a passage for deletion in the software | use (WinQVT), | press
ESC ESC Shift-6, then use the arrow keys to mark text, then press *k to delete the block. To
undelete, press “u. You can use this to cut and paste that is, you can delete several lines using "k,
move your cursor, and undelete them into a new place using *u.
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d. If you use Windows, you can cut and paste between other applications and email.
Fun, fun, fun!

e. Pine has a spell checker (*, when you are in the Compose mode).

f. If your lines are uneven perhaps because you have inserted a word in the
middle of a paragraph you can line things up using the Justify command (%j).

g. Use meaningful subject lines. This will help your recipients a lot.

h. Break your message into paragraphs. Dense blocks of text aren't any better on

email than they are in print; maybe they're worse.

i. Sign your messages. If you want to have an automatic signature block, go to
the main menu, choose S for Setup, then C for Configure. Move your cursor to signature-file,
then press ? for Help.

j You can save an email message directly to a folder (instead of sent-mail).
When your cursor is on the To: or the cc: line, press *r. Then change Fc¢ from sent-mail to
whatever folder you want.

k. Be aware of the limitations of the medium. I's possible to offend people
unwittingly by writing too brusquely or using sarcasm; remember, the recipients won't see your
friendly smile when they read your message. !f you're worried that a message might be
misconstrued, have someone read it over before you send it. And if you are all steamed about
a message you've received, wait a while, then reread it to see whether you misconstrued
something. There's still a place in the eiectronic age for phone calls and face-to~face
conversations.

4, Using your address book

a. Enter the addresses of people you expect to write to. (Hint: when you receive
a message, you can "take" the sender's address by pressing T. Easy!)

b. Choose nicknames that you can remember -- but that won't be duplicated. | use

first names for Gallagher staff and friends, last names for most of the rest of the world. { know
more than one "Jim," "Nancy," etc., so | have to make up nicknames like jim-w and jimbob.

c. i you can't remember the nicknames you assigned, go to your address book
and use the Whereis command to find a name.
d. When you enter an address in your address book, you can choose to save file

copies of the messages you send to that person to a given folder for example, | might want to
save messages | send to Program Committee members to my LLOPS foider.

e. You can enter more than one address for a person. For example, my address
book now has two addresses for Katherine Foster, one at prestongates.com and one at
win.com.

f. Create lists for groups of peopie you write to frequently (the members of a
committee or a group of students in a class). The command in the address book is A (just as
for putting in an individual's address); list nicknames or full addresses in the Addresses field.
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Meet the

LEXIS-NEXIS

Librarian Support Group.

Librarians supporting
librarians...because
it takes one to

know one.

From training development to appli-
cations support, no online source
does more than LEXIS-NEXIS to
help law firm and accounting firm
librarians manage information more
effectively. Only LEXIS-NEXIS
maintains a full-time staff dedicated
solely to the needs of law firm and
accounting firm fibrarians. Staff
members have master’s degrees in
library science and are experienced
faw librarians themselves. They bring
to your needs an acute understanding
of the research demands you
encounter, as well as the resources

available to help you find more

efficient ways of delivering critical

information in a timely and accurate
manner. We invite you to meet the
human side of the industry’s leading

information management support

system. For more information on
the LEXIS-NEXIS Law Librarian
Support Group, call
1-800-227-9597, ext. 1212.

When you need results.

LEXIS-NEXIS

™
//
'&A member of the Reed Elsevier ple group

LEXIS and NEXIS arc registered tracdemarks of Reed Elsevier Propertics Inc., used under license.
The INFORMATION ARRAY logo is a trademark of Reed Elsevier Properties Inc,, used under ficense.
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1996 1997 AALL SCHOLARSH!PS

Last year AALL awarded over $50 000 in schotarshrps to deservang individuals. Awards are avallab!e m the
foflowmg categor:es :

Type I: For Iaw schooi graduates wdfking towards a degree in accredited ii'brary schools.

Type 1l For library school graduates working towards a degree in a accredited law school who have
meaningful law library experience and who have earned no more than 36 semester (54 qtr.) hours towards
the law degree.

Type lil: For college graduates with meaningful law library experience who are degree candidates in
accredited library schools.

Type IV: For library school graduates who are candidates in an area other than law, which will be beneficial
to the development of a professional career in law librarianship. (THIS IS A NEW SCHOLARSHIP)

Type V: For law librarians with a degree from an accredited library or law school who are registrants in
continuing education courses related to law librarianship. (THIS IS A NEW SCHOLARSHIP)

George A. Strait '!\:ll'mbhty'Stspend For coiiége graduates with law library experience who are members of a
minority group as defined by current U.S. Government guade!tnes and are degree candidates in accredited
library or law schools. _

Application forms are avai'labie' after Névember 15. Complete applications must be received by April 1,
1997. Please send a self-addressed stamped envelope mchcatmg which type of scholarship application you
would I:ke to: :

Scho!arshtps

- 'American Association of Law Labrarfes
53 W, Jackson Bivd., Suite 940
' Chlcagc IL 60604

AALL'S PROFESSIONAL DEVELOPMENT COMMITTEE: AN UPDATE
Mary A. Hotchkiss

This fall, the newly constituted AALL Professional Development Committee (PDC) met to work out
a preliminary blueprint for all AALL educational programming. This nine-member committee is
charged with developing, implementing, maintaining and assessing a long range educational plan
for AALL. The PDC is seeking to expand and diversify AALL programming, in collaborations with
other library organizations, legal partners, and AALL chapters. The PDC is committed to making
continuing education for law librarians a truly continuing process that is available throughout each
year, locally, regionally, and nationally.

The PDC is exploring ways to make future AALL programs available to a wide audience, through
videotapes, teleconferences, professional publications, and electronic discussion groups. Our first
collaborative effort will be a satellite conference in March 1997 on "The Future of Libraries,”" hosted
by AALL, the Special Libraries Association and the Medical Libraries Association. Later in 1997,
the PDC hopes to have in place two or three traveling workshops. Among the programs under
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