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We are pleased to announce a creative 

collection of innovative programs 

for the 102nd AALL Annual Meeting and 

Conference to be held in Washington, D.C., 

in July. Our Annual Meeting is the premier 

opportunity for AALL members to gather 

together to attend educational programs, 

exchange ideas, renew friendships and build 

new opportunities. 

Our world of legal information is constantly 

changing. Certainly, one of the greatest 

rewards for many of us in our professional 

lives is the excitement we experience when 

we have successfully met and conquered 

another challenge. New challenges and 

opportunities appear on a daily basis, 

requiring us to innovate, create, inspire 

and build. Each of these new challenges 

brings new opportunities, and our ability 

to surmount these challenges makes us 

all better librarians. Every new computer 

database, cataloging rule or web site 

provides the opportunity for innovation, 

allowing us to take full advantage of those 

changes and to incorporate them in our work.  

Just a few years ago most of us had 

never heard of blogs, webinars, federated 

searching, or Second Life. These are 

just a few examples of recent changes—

and challenges—that are revolutionizing 

how people access information, and 

we are meeting these challenges with 

innovative solutions. These solutions 

may take the form of an updated web 

site, a new staffi ng arrangement or new 

responsibilities. We are also developing new 

technologies, establishing new paradigms 

for service, forming new communities and 

repositioning ourselves as library information 

leaders. Innovate is the perfect theme for 

our Annual Meeting.

The AALL Annual Meeting is one of the most 

appropriate times to celebrate our creativ-

ity and innovative spirit. It is a time when 

we come together as a community to learn 

from each other, share in our commonalities, 

and rejoice in our differences. Washington, 

D.C., is the perfect city for the 2009 Annual 

Meeting and our theme—Innovate. The city 

itself was an innovation—designed as a 

completely new city for the capital of a new, 

innovative country. Washington’s monu-

ments and museums can excite and inspire 

our creative ideals. The vitality of the city 

is a perfect complement to the innovative 

spirit of AALL and its members.

The 2009 Annual Meeting Program 

Committee is proud to present to you 

an array of programs and workshops that 

not only demonstrate our diversity and 

creativity in problem solving, leadership 

and technology, but will also inspire you 

to innovate. We hope you will join us in our 

nation’s capital as we learn, celebrate and 

innovate together.  

James E. Duggan  Paul George, Chair

AALL President   Chair, 2009 Annual Meeting Program Committee 
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CONELL
Conference of Newer Law Librarians
Saturday, July 25

The Conference of Newer Law Librarians (CONELL) 
is held every year at AALL’s Annual Meeting. The 
purpose is to welcome the newer members of the 
profession to the organization, introduce them to the 
Association and its leaders, and provide a setting for 
newer members to become acquainted with each 
other. Participants will have an opportunity to talk with 
representatives from AALL’s Committees and Special 
Interest Sections to learn fi rsthand how to get involved 
and enjoy the benefi ts of Association membership.

Watch for further details on AALLNET and 
in AALL Spectrum.

Preregistration: $100.00 required.

Hot Topic
Tuesday, July 28

The Annual Meeting Program Committee holds one 
program slot for a late-breaking or otherwise timely 
topic. The topic selection normally is not made until 
a few weeks before the Annual Meeting.

Members with ideas about emerging issues that 
might be suitable for the Hot Topic program should 
contact Paul George, AMPC Chair, at 215.898.7488 
or pmgeorge@law.upenn.edu, by May 15, 2009.

The Librarian as Author: 
AALL/LexisNexis Call for Papers
Monday, July 27

Come meet the award-winning authors of the 
2009 AALL/LexisNexis Call for Papers competition. 
Hear the authors discuss how they chose their topics, 
how they researched and wrote their articles, how 
to get past writer’s block, the challenges of writing 
while working 8–5, and other topics. If you want to 
listen to the words of successful writers, you won’t 
want to miss “The Librarian as Author.”

Housing and Registration

Conference housing is already open online at 
www.aallnet.org/events/09_housingandtravel.asp. 
Conference registration will open at the end of February 
to coincide with the mailing of the Preliminary Program. 
Nonmembers should contact AALL to be placed 
on the mailing list to receive the Preliminary Program. 

LexisNexis is proud 
to sponsor the 

2009 Opening Event 
at the 102nd

AALL Annual Meeting 
and Conference 

in Washington, D.C.

After dinner, you are invited to 

the Library of Congress for a 

dessert reception, featuring 

an array of tasty selections 

hand-picked especially for 

you. Washington, D.C. is the 

ideal city to “Innovate” and 

prepare for the future of law 

librarianship. Join us as we 

kick off the Annual Meeting 

with a delectable dessert gala 

that will delight your taste buds.

We look forward to seeing 

you in Washington, D.C.!

AALL gratefully acknowledges 

the Law Library of Congress as 

a co-host of this event.
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Collection Care and Management

MarcEdit: A Magic Wand for MARC Records
Level: Intermediate

This presentation introduces MarcEdit, a free downloadable 
metadata software suite created by Terry Reese, Digital Production 
Unit Head at Oregon State University. The tool is designed specifi -
cally for large-batch record processing, including batch editing MARC 
records, character set conversions, and record extractions from 
data fi les. MarcEdit provides a method to customize and correct 
vendor records outside of the ILS system to avoid potential damage 
to the existing records in a catalog. It is also a great tool for database 
maintenance. The presentation will cover MARC record editing 
using MarcEdit, discuss topics related to processing XML metadata, 
and investigate MarcEdit’s built-in OAI metadata harvester, which 
provides a simplifi ed method for generating MARC records from 
OAI repositories (like DSpace, Fedora or CONTENTdm).

Taking the Aggravation Out of Aggregators: An Update 
on Aggregator-Neutral Bibliographic Records
Level: Intermediate

An aggregator-neutral bibliographic record provides access to all 
versions of an online resource using one MARC record. This type of 
record allows for consolidated access without cluttering the catalog 
with multiple bibliographic records for the same electronic resource 
available from different vendors. Now that legal databases such 
as HeinOnline and MOML include (and often duplicate) electronic 
monographs, this issue is coming to the forefront of our local catalogs. 
Come hear how a respected SCCTP trainer and a vendor cataloger 
create aggregator-neutral bibliographic records, easing patron access 
to electronic journals and monographs available from multiple vendors. 
Learn and consider the issues related to the creation and adoption of 
aggregator-neutral records: availability, creation, standards, purchase, 
customization, quality, maintenance, display, etc. 

Brave New Frontier of Government 
Documents Librarianship
Level: Introductory

A signifi cant part of law library collections includes federal govern-
ment documents. The knowledge of collecting and managing them 
is a valuable asset for every law library. Some law libraries receive 
these publications through the Federal Depository Library Program 
of the U.S. Government Printing Offi ce and must adhere to the rules 
and guidelines of this federal program. This presentation features 
a panel of government documents librarians who will discuss their 
profession, how they came to be documents librarians; and pro-
vide an introduction to practices, collection management tools, and 
support available through training and connections to professional 
groups. This program will serve as a guide for action and connection 
for new and seasoned documents librarians and their colleagues.

Preserving Our Legislative Heritage: 
New Approaches for States
Level: Intermediate

The Legal Information Preservation Alliance has identifi ed preservation 
of at-risk state legal information as a priority, and the National Digital 
Information Infrastructure and Preservation Program of the Library of 
Congress recently funded four multi-state projects working with 23 
states to preserve legislative information. The initial demonstration 
projects will collect and preserve digital content of interest to Congress, 
including state legislative records. Each project will also share tools, 
services and best practices to provide a practical working model for 
other states. The panelists will represent the funding agency and two 
of the states participating in the project led by Minnesota. They will 
address policy issues, collaboration strategies, standards, access, 
authentication, technical requirements, and the goals of a national 
and international preservation infrastructure.

Here Today, Gone Tomorrow? The Future of 
Print Periodicals in Law Libraries
Level: Intermediate

The number of law reviews, journals and other serial publications 
appearing in digital format has increased dramatically in recent years. 
HeinOnline’s attempt to digitize each law review title up to the last 
issue published is making many libraries reconsider format prefer-
ences in collection development and retention policies. This program 
presents scenarios of how electronic periodicals have changed 
collection development policies; and how libraries are managing and 
maintaining periodicals collections. Explore collection development 
policies from a recently-established library, a long-established library 
that has adopted changes in its collection development policy to 
prefer electronic format of journals, vendor plans to continue 
a digitization project of law reviews, and a non-academic library’s 
explanation of how e-journals have impacted its collection 
development and service to the public.

Here’s to Your (Digital Archive’s) Good Health! 
Auditing and Evaluating Digital Preservation Projects
Level: Intermediate

So, you’ve digitized your treasures in special collections. You’ve 
harvested state task force reports that were only available online. 
Or maybe you’ve accumulated an institutional repository full of digital 
scholarship. Your library’s digital collections are valuable and unique, 
and preserving and ensuring future access to them is critical. Auditing 
and evaluation must be integrated into any digital preservation pro-
gram to ensure its long-term viability. This program will focus on the 
practical application of best practices and core criteria in evaluating 
digital preservation projects. Discover how criteria set forth by the 
RLG-National Archives Certifi cation of Digital Archives Project, as 
well as qualitative and quantitative evaluation parameters, can be 
feasibly implemented in the evaluation of digital preservation projects 
from the law library community and beyond.
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Core Competencies for Law 
Librarianship

Discovering Advocacy Web Tools: 
Your Key to Infl uencing Congress
Level: Introductory

How can you infl uence members of Congress to address the needs 
of law libraries? It starts with making contact! The AALL Government 
Relations Offi ce offers many resources to help keep you informed 
about the latest information policy news and provides you with the 
tools you need to build relationships with your representatives. Come 
learn about the resources we offer to help you become an effective 
advocate for law libraries! Find out how to stay up-to-date with the 
Washington Blawg, where you’ll discover policy news, relevant events 
and resources. Learn about our Advocacy Listserv, which offers the 
latest updates from the Government Relations Offi ce and can connect 
you with your colleagues. Explore different ways to take action on 
urgent alerts and why we rely on you to make your voice heard! We 
will also explore some Web 2.0 resources offered by other nonprofi t 
organizations that can help you track and research legislation, using 
web tools such as mashups and tailored RSS feeds. 

Managing Employees Across Generations
Level: Introductory

This program will address both the positive and negative situations 
that arise when a manager is overseeing employees of different 
generations. The panel will also provide effective management tips, 
tricks and techniques, and will share perspectives from a variety of 
management experiences. These include: 
 •  managing individuals of every generation 

(high school to soon-to-be retired)
 •  managing several Gen X/Gen Y employees who 

have only been in the profession for a few years
 •  managing student workers who are one’s own age 

or younger—who would often rather see their boss 
as a buddy—as well as employees who are much older

 •  managing employees who are all Boomers

One of the panelists, Connie Crosby, also wrote the article, “Tao of 
Law Librarianship: Reaching Across the Generations in the Profession” 
(www.llrx.com/columns/tao9.htm).

Law Libraries and the Access to Justice Revolution
Level: Intermediate

The legal system is undergoing a little-recognized revolutionary change 
as it transforms itself from a case-resolving system into a system of 
access to justice for all. Components of this revolutionary change 
include: the increase in the number of self-represented litigants and 
the courts’ recognition of their obligation to respond to that challenge, 
courts using technology as a self-service gateway for the public, the 
campaign for “civil Gideon” (a right to counsel in some civil cases), 
and revisions to the ABA Model Code of Judicial Conduct, which 
redefi ne the ways a judge may engage with self-represented litigants 
in their courtrooms. Richard Zorza, a national leader in many of these 
interrelated movements, will analyze these critical trends and their 
implications for law libraries. 

Annual Legislative and Regulatory Update
Level: Intermediate

The Annual Legislative and Regulatory Update provides the 
AALL membership with news about progress with information 
policy issues and legislative advocacy efforts during the year, as 
well as pending legislation and administrative actions of particular 
interest to our membership. GRC Chair Steve Mirsky will present 
the 2009 AALL Public Access to Government Information and 
Robert L. Oakley Member Advocacy Awards to our distinguished 
recipients. He will also provide an overview of the GRC’s work 
during the past year. Copyright Committee Chair Keith Ann Stiverson 
and Government Relations Offi ce Director Mary Alice Baish will 
summarize their year’s activities and accomplishments. In addition, 
a guest speaker will be selected in April to highlight an issue of key 
importance to AALL members. 

Unmasking a Marvel of an Idea in D.C.: How Graphic 
Literature Can Be Supertools for Law Librarians
Level: Intermediate

This program will illustrate how allusions to graphic literature, 
especially when directly linked with law and/or librarianship, 
can bridge social and generational gaps, supplement instruction 
(with shared experiences from the panel), promote library services, 
support diversity, and foster recruitment to our profession. Today’s 
law student, young attorney, client or juror often uses pop culture 
references to defi ne the world. Attention spans are short, learning 
styles are different, and image is—if not everything—a pretty big 
thing. With the growing number of successful comic/manga-based 
movies, television shows and merchandise, the infl uence that comics 
have on society is as great as it has ever been. Here’s how law 
librarians can Bat-Channel the medium to their benefi t. 

Laws and Codes: How Do They Do That?
Level: Introductory

This session will feature one speaker from the Offi ce of Law 
Revision Counsel from the U.S. House of Representatives, who 
will speak about the process followed to incorporate an act of 
Congress into the U. S. Code, and a second speaker from the 
National Archives and Records Administration (NARA), who will 
discuss the process followed to codify a regulation promulgated 
by an agency into a section of the Code of Federal Regulations.

Network Neutrality: The Debate Over the 
Internet Superhighway
Level: Introductory

Libraries serve users with on-site Internet access, as well as remote 
access to online catalogs, digital collections and other digital informa-
tion obtained and created by our libraries. The ability of libraries to 
provide equitable access to the diverse content and innovations of 
the Internet could be at risk unless measures are taken to promote 
“network neutrality” to assure the continuation of an open and 
nondiscriminatory Internet. Without network neutrality, telecommuni-
cations companies will be able to charge higher premiums for faster 
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Internet service, putting many libraries in the “slow lane” if they 
cannot afford the extra cost. The speakers will present their side of 
the debate, explaining why network neutrality regulation is needed 
or why it may do more harm than good. This program will highlight 
the issues surrounding network neutrality, and why law librarians 
have a stake in the debate. 

“Eenie, Meenie, Minie, Mo . . . County, Court, Academic, 
Private—Should I Stay or Should I Go?”
Level: Introductory

Working in a law fi rm library is different from working in either an 
academic, court or county law library. To help those newer to the 
profession as well as those thinking of changing their law library 
environment, this panel will discuss the uniqueness of different 
law libraries and what it is like to work in one or the other. Law fi rm 
libraries are cost centers—many law fi rm librarians bill the client for 
their time. At the same time, in law fi rms there can be a sense of 
urgency regardless of cost. In an academic law library you have the 
pressure to teach as well as publish. In a county law library setting 
you are faced with the challenges of supporting people who often 
have nowhere else to go—the per se client for example. In a court 
library you may be called upon to assist a judge or judge’s clerk. 
Learning how to balance cost effectiveness vs. urgency, legal vs. 
nonlegal and print vs. electronic is “everyday fare” for a law librarian. 
Each law library setting has its own rewards and challenges. 
This panel will help you fi nd your best fi t. 

Marketing Mojo: Get Smart with Design
Level: Introductory

Have you ever looked at a newsletter or brochure and knew that 
something was not right, but could not fi gure out what was wrong? 
This workshop introduces the four basic concepts of design and 
teaches you how to recognize and fi x design fl aws. Visual representa-
tions of our ideas and messages market best when the information 
is clear and concise. While the advertising industry hires professional 
graphic designers, this workshop will address the basic building 
blocks to empower novice designers to give new life to their products. 
Implementing innovative and creative design is an essential element 
and key to success in library marketing. Librarians need to create a 
“package” and a style that tells everyone that this is the library calling! 

The Thurgood Marshall Papers: A Case Study in 
Acquiring Signifi cant Archival Donations … Journey 
Through the Legacy of a Civil Rights Pioneer
Level: Intermediate

Thurgood Marshall was a larger-than-life fi gure in the civil rights 
movement in America. His illustrious legal career spanned decades 
and culminated with his appointment to the U.S. Supreme Court. 
Over the years, his work generated thousands of documents. 

Nearly 174,000 of those documents make up the Thurgood Marshall 
Papers. Today, this collection is housed in the Library of Congress’ 
Manuscript Division. This program will focus on Thurgood Marshall’s 
donation of his papers to the Library of Congress upon his death 
in 1993. Participants will learn about the contents of this collection, 
its importance to researchers, and the controversy that arose sur-
rounding the timing of the donation and the release of the papers. 

Public Access to the Law in the YaOogle Age 
Level: Intermediate

Recent studies indicate that many government data sources are 
essentially inaccessible to the general public, while others that 
are accessible contain nomadic formatting, making it diffi cult to 
search and fi nd information. Search engines like Google and Yahoo 
(YaOogle), and private third-party organizations, such as OMB Watch, 
have revolutionized the search for information and have achieved 
functionality the government has thus far failed to achieve. Savvy 
lawyers, librarians and law students alike are increasingly using these 
search engines and other open access sources to fi nd important 
government information. Panelists will argue and demonstrate that, 
in this the YaOogle Age, government information needs to be brought 
out from behind fi rewalls and made accessible in order to fi ll the 
access gap. The federal judiciary should serve as a model for how 
government distributes information in a way that can be read by feed 
readers and search engines, and downloaded in bulk so that private 
organizations, including law schools, are able to manipulate it and 
redistribute it in a more robust and useable format. Alan D. Sugarman 
will discuss the practical and legal steps that need to be taken to 
make court opinions available in the YaOoogle Age, including neutral 
citation forms. Thomas Smith, CEO of the online database PreCydent, 
will discuss his experiences in creating an open source for legally 
relevant authorities, including U.S. federal and state cases, as well 
as statutory materials. 

Embracing the M-word: Why and How to 
Market Your Library
Level: Intermediate

“We’re the Library; people know what we can do for them.” 
Ummm...usually not until we tell them. Telling people what you 
can do for them is vital to keeping the library as an integral part 
of your organization and community. But how to do it? The fi rst 
part of this program looks at the roadblocks to marketing, and 
the risk that one law librarian took to reach potential users. 
The second half of the program features a poster session by 
fellow librarians. They’ll explain how they used low tech, high 
tech, and methods in between to successfully introduce current 
users to new products, and to win new users from the ranks of 
the highly suspicious, the geographically dispersed, and the just 
plain unaware. 
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Information Technology

WYDSIWYG: What You Don’t See Is What You Get
Level: Intermediate

In this fascinating session you will learn how the commitment of all 
parties involved in the web presence of a law school has improved 
the web experience of students and visitors with disabilities. The ses-
sion will include a practical demonstration of how a person with visual 
disabilities “sees” a web site. Panelists will demonstrate how software 
and common web design trends can improve web site navigation for 
all users. The program will fi nish with a call to action to make the web 
more friendly for people with disabilities by reviewing resources made 
available through the Computing Services Special Interest Section’s 
Adaptive Technologies web site.

Electronic Court Records: Strategies for Balancing 
Personal Privacy and the Public’s Right to Know
Level: Intermediate

The Conference of Chief Justices/Conference of State Court 
Administrators Guidelines embody an innovative strategy for building 
consensus between privacy advocates and transparency advo-
cates in the ongoing debate about public access to electronic court 
records. They are the result of a policy development effort initially 
undertaken by the Justice Management Institute and the National 
Center for State Courts in 2000, and subsequently assisted by 
funding received from the State Justice Institute beginning in 2001. 
Conducted on behalf of both CCJ and COSCA, this effort involved 
many complex tasks, including the compilation of views from key 
groups along a wide spectrum of opinion. The Guidelines were 
endorsed by both conferences in 2002. This effort was augmented 
by a 2005 follow-up report designed to facilitate implementation in 
three areas: educating citizens about public access issues, offering 
further thoughts about family court records, and building internal 
policies for training court personnel in applying public access rules. 
Both sponsoring organizations continue to assist states and their 
court systems in addressing these issues and tracking their sub-
sequent development. This program will focus upon three principal 
themes: 1) How the Guidelines were built to balance the public’s 
right-to-know in relation to personal privacy needs; 2) The present 
status of the Guidelines’ adoption at state level as refl ected by 
current policies—four years after the latest progress report; and 
3) Projected future trends in both law and policy as all 50 jurisdictions 
may respond to electronic access concerns.

I Want My Web 2.0: Lessons from the Web 2.0 Challenge 
Everyone Can Use (or “Get Your MySpace for Nothing 
and Your RSS for Free”)
Level: Intermediate

Since Tim O’Reilly coined the term “Web 2.0” in 2004, the Internet has 
exploded with web-based applications for communicating, networking, 
organizing knowledge, and streamlining current awareness. As infor-
mation stewards, law librarians must become capable of assessing 
and implementing these tools to expand their outreach and educate 

their patrons about the new social context for information. Panelists 
will share how they designed and ran a fi ve-week online program to 
teach fellow law librarians about Web 2.0 tools, and explain what they 
learned along the way. The Web 2.0 Challenge was run nationally in 
2008 for AALL members. Panelists will identify tools that librarians 
can use to plan a local learning program. Attendees will discover 
which Web 2.0 tools the course participants found most useful in their 
libraries, and review some of the successful projects that have been 
implemented as a result of the Web 2.0 Challenge.

Making Your ILS Web 2.0 Happy
Level: Intermediate

In this ILS-focused session, panelists will identify open source tech-
nology that will create greater functionality for users interacting with a 
library’s OPAC. Panelists will also identify why they felt compelled to 
augment their ILS with new technology, and will share what rewards 
and pitfalls they faced in implementing change at their libraries. 
Following the short panel discussion, attendees will visit up to three 
individual showcases in which the panelists will teach participants 
how to customize the relevant technology for their organization and 
demonstrate its implementation.

Advocating for Authentication of and Permanent Public 
Access to Electronic Government Legal Information
Level: Introductory

Among the fi ndings of the State-by-State Report on Authentication of 
Online Legal Resources were: No state’s online primary legal resources 
are authenticated or afford ready authentication by standard methods, 
and only eight states have provided for permanent public access (PPA) 
to one or more of their online primary legal resources. These fi ndings 
establish a critical need for action. A number of government agencies 
have begun to address these issues at a federal level. These agencies’ 
procedures can provide a model law librarians can use to present a 
case in their home states to ensure that the information state govern-
ments make available electronically is in an authenticated format and is 
permanently preserved. Participants will be provided with information 
to be able to answer the questions: “What is it?” “Why do we need it?” 
and “How do we do it?”

Where on Earth? GIS Applications in Law
Level: Introductory

Ever wonder which states are historically more likely to vote against 
gun control or abortion? Ever wonder if there’s a correlation between 
the median wage of a county and the way it votes? A Geographic 
Information System, or GIS, is one means of answering these 
questions. GISs connect data to maps in order to perform spatial 
analysis and to present data in a clear, compelling manner. GISs are 
used in a wide range of fi elds: epidemiologists use them to track the 
outbreak of disease, urban planners use them to site new homes, 
and biologists use them to fi nd suitable new habitats for a species. 
Their use in law is growing, and this presentation aims to provide a 
basic background in GISs with relevant examples.
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Web 2.0: Driving Innovation in the Law Firm Library
Level: Intermediate

The presentation begins with an overview of the benefi ts of Web 2.0 
as part of an overall Knowledge Management strategy. The program 
will explain what the benefi ts are to lawyers and clients, how to calcu-
late ROI and demonstrate why law librarians should lead the process. 
After a discussion of the underlying theory driving the adoption of Web 
2.0 technology, the nuts and bolts of building and deploying Web 2.0 
technologies will be reviewed, including showing which technologies 
pay off the best (comparison of tools) and how to get buy-in from 
management and adoption by end users. Part of this program will look 
at how to integrate new technologies with existing infrastructure. The 
third perspective of Web 2.0 concerns teaching lawyers how to work 
in a knowledge-sharing environment. This part of the program will 
provide guidance on how to set up a training program in the law library 
to help lawyers master the tools they need for sharing information 
in their daily practice. The program addresses how librarians can 
encourage lawyers to rely on them for expertise in identifying and 
using the right resources. 

Latest Trends in Library Automation: Building Creative 
and Inspiring Discovery Platforms
Level: Intermediate

Marshall Breeding will address next generation library interfaces 
and what the future holds for merging currently disparate resources, 
or silos of information. (Some next generation discovery platforms 
include AquaBrowser, Encore, Endeca, Primo, WorldCat Local and 
NELLCO’s Universal Search Solution.) Marshall Breeding is a VIP 
to AALL 2009, sponsored by ALL-SIS. He is the Library Journal 
author of “Automation System Marketplace” and a Computers In 
Libraries columnist. Breeding will update the audience on current 
innovations in library automation technology. 

Next-Gen Integrated Library System (ILS) Features 
Relevant to the Private Law Firm Library
Level: Intermediate

The presentation begins with an overview of the benefi ts ROI of 
Next-Gen ILS solutions, which have a direct impact on delivering 
improved client services. Through case studies of various Next-Gen 
ILS features, including customizations and third-party integration 
solutions deployed at two AMLAW 100 law fi rm libraries, the 
presenters will show how technical services librarians can take a 
more proactive role as enablers of Knowledge Management and 
technology initiatives, resulting in improved client services and more 
effi cient utilization of library professionals and paraprofessionals.

Library Management

We Don’t Need Copyright to Put an Article 
on Our Network, Do We?
Level: Intermediate

The past year has witnessed increased litigation and threat of litiga-
tion against colleges and universities—for example, the suit against 
Georgia State University, regarding materials placed on intranets, 
e-reserves and class web sites. The use of library reserves, course 

packs and class web sites has changed radically with the growth 
of the digital environment. First, the use of paper decreased rapidly 
over the past fi ve years as schools turned to digital materials. Now, 
some schools are seeing a decrease in the use of electronic reserves 
as faculty increasingly use class web sites and course management 
software such as Blackboard. This program will discuss the process 
for determining whether copyright permission should be sought for 
materials used in intranets, electronic reserves and on course web 
sites. Speakers will examine the legal justifi cation, litigation risks, and 
legal basis for making appropriate decisions and policies in view of the 
library’s fair use rights and current litigation climate.

The 80/2050 Challenge: What You Can Do to Reduce 
Your Organization’s Impact on Climate Change
Level: Introductory

Scientists warn us that accelerated human-caused climate change 
is having devastating effects on our planet and advocate that we 
reduce greenhouse gas emissions world-wide by at least 80 percent 
by the year 2050. This program will present practical tips on how to 
work toward this goal by providing proven advice on starting a green 
offi ce group, determining your library’s and/or parent organization’s 
climate impact, and prioritizing your climate initiatives. Specifi c topics 
will include: tools to measure your organization’s current greenhouse 
gas emissions; how transportation, waste management and lighting 
can be modifi ed for a positive impact; how to initiate a zero waste 
program; and how carbon offsets and renewable energy credits can 
be part of your organization’s green plan. 

Got Ideas? Tools and Techniques to Identify, 
Refi ne and Communicate Ideas That Stick!
Level: Advanced

In today’s fast-paced work environment, a law library’s ability to 
thrive depends on the capacity of its staff to be creative and nimble 
thinkers. When change becomes a driving operational constant, 
the role that idea-generation plays in strategic planning assumes 
heightened importance. Busy library managers don’t have the luxury 
of waiting for a bright idea to fall from the sky. Managers who recognize 
the importance of idea-generation and nurture their employees’ ability 
to spot the core of a innovative idea will position their institutions for 
a successful future. This program will outline a variety of methods 
managers can use to identify, evaluate and encourage bright ideas, 
including the use of an “idea-assessment tool.” The speakers will 
also focus on designing strategies to communicate “sticky” ideas 
that will be remembered and have a lasting impact.

Running a Business: Practical MBA Solutions 
for Your Library
Level: Intermediate

This program will discuss practical tips and tools that are learned in 
the course of pursuing the MBA degree and have been implemented 
and applied daily in a library career. Working as a manager in a library 
requires the skills of running a business, and in turn, infl uences the 
success of the overall organization. Examples applied in law librarian-
ship may include tools learned in MBA courses such as accounting, 
fi nance, human resource management, strategic management, 
organizational behavior, marketing, administrative strategy and/or 
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project management. As a specifi c example, a human resource 
management course may have prepared a library manager to learn 
how to conduct a performance evaluation, how to hire staff and/or how 
to deal with personnel issues. These are not items that are traditionally 
taught in library degree programs. Rather, library managers typically 
need to learn on the job without the MBA expertise to help guide them. 
Two fi rm librarians—one a recent MBA graduate, the other a more 
seasoned grad—will discuss their experiences and provide examples 
that attendees can apply in their environment. A professor from an 
MBA program will discuss how applicable these tools are for managers 
in the ever-changing corporate world.

Success for the Future: Creating and Implementing 
a Library Succession Plan
Level: Intermediate

Library employees own a vast amount of collected knowledge 
regarding policies, procedures, library history and personalities. 
Tapping into and preserving this knowledge base is essential to 
the future functionality of an individual library. Libraries are dynamic 
institutions and must continue to be vital, adaptable and responsive. 
How do we move forward without leaving behind the important 
aspects of a library’s history? This panel will discuss the necessity 
and realities of creating and implementing a library succession plan 
that can help guide library managers and staff through inevitable 
changes and transitions.

Building a Coalition of County Law Libraries: 
A Place to Begin
Level: Introductory

Law libraries of all sizes face challenges when it comes to space, 
funding and resource management. Public county law libraries face 
particular scrutiny from legislative bodies seeking to restrict or control 
how they are funded and structured. Building a coalition to fi ght off 
damaging legislation is a valuable tool. Angela Baldree, head of the 
Ohio Coalition of County Law Libraries, will speak to its creation, 
organization and purpose in changing the political landscape in 
Ohio. Mary Jenkins will speak to the future outlook of county law 
libraries. Whether you are in a law fi rm that depends on the historical 
resources in your local county law library, or in an academic library 
that coordinates services to the public, you will want to be a part of 
this discussion.

Getting to Yes: Developing Effective Salary 
and Compensation Negotiation Skills
Level: Intermediate

Law Librarians are often dissatisfi ed with their salary and compensa-
tion package. This program will help participants identify obstacles 
to effective negotiation of better compensation and provide tools 
and resources that can be used for successful outcomes.

Working Smart: Innovative Ways to Do More 
with Your Day
Level: Intermediate

A recent survey of one-person libraries found that a common 
challenge was “not enough time to do it all...and well.” In the current 
legal economic environment, where resources are becoming scarce, 

librarians fi nd the need to be innovative with how they carry out 
their tasks. This session addresses that challenge. The speakers 
will explore and showcase techniques and technologies that expand 
and maximize librarian effi ciency.

Law Libraries and the Federal Depository Library 
Program—How Can This Marriage Be Saved?
Level: Intermediate

Thirty years have passed since Public Law 95-261 enabled law 
school libraries to become selective depositories. As a primarily-
print depository program has changed to a nearly all-digital one, 
has this long-time partnership survived the transition? Or has a once 
mutually benefi cial relationship come to the point of irreconcilable 
differences? What is the value of depository status when federal 
government web sites are accessible anywhere, by anyone? What 
incentives do academic law libraries have for continued participation? 
Do law librarians have a pro bono role in helping public users fi nd and 
use legal and governmental information? Addressing these ques-
tions will be a director and a government documents librarian from 
law school libraries with depository status and a government printing 
offi ce offi cial. That will be followed by a moderated discussion, with 
audience participation, about possible innovations for the future. 

Unfair Publishing Practice? Who’s to Stop Them? 
Superlawlibrarian! (and the Attorney General)
Level: Intermediate

The AALL Guide to Fair Practices for Legal Publishers outlines best 
practices for the publishing industry. When publishers step over 
the line, can they be stopped? One law librarian put a halt to illegal 
publishing practices by putting the law on our side. Hear the story 
of how our Super Law Librarian got mad, got an attorney, and 
got us over a million dollars back! The attorney who handled the 
matter will review the case, and will inform us of the legal steps 
necessary for stopping bad practices. We will look at the highlights 
of: The AALL Guide to Fair Business Practices for Legal Publishers, 
a handout of the guide, and a handout of the agreement between 
the State of Florida Offi ce of the Attorney General and the publisher.

Law Librarians Abroad: Is a Foreign Study 
Program for You?
Level: Intermediate

This program will present the experiences of four to fi ve law librarians 
who have reached beyond traditional roles to teach, direct and admin-
ister law study abroad programs in Austria, Brazil, China, France and 
India. The panel will present the advantages and drawbacks of having 
law librarians participate in study abroad programs, as well as highlight 
how a well-managed study abroad program can provide signifi cant 
benefi ts to the librarian, the college and the profession overall. 
Panelists will discuss (1) how they became involved in study abroad 
and solidifi ed support from their colleges, (2) techniques for developing 
courses, (3) how their experiences expanded their managerial skills, 
and (4) the impact of including law librarians in the program on the 
student attendees. Participants will leave the program equipped to 
design a plan for assisting with foreign study programs in their respective 
law schools. The panel discussion will be followed by a short question 
period when participants may ask advice or add relevant commentary.
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Reference, Research and 
Patron Services

Evaluating Federal e-Life Cycle Management—
A Town Meeting with OMB, NARA and GPO
Level: Intermediate

AALL has long been committed to holding the federal government 
responsible for ensuring the entire lifecycle of electronic govern-
ment information, from creation to preservation. This responsibility 
becomes especially critical when government entities eliminate print 
in favor of electronic without ensuring the need for permanent access 
to offi cial, authentic online legal information. High-level offi cials from 
the new Administration’s Offi ce of Management and Budget, the 
National Archives and Records Administration and the Government 
Printing Offi ce will each tackle these important issues from their 
unique perspective. This program will explore the roles, responsibili-
ties and policies of each entity, which, while different, are crucial to 
the success of federal e-government. Join us to assess how well 
these government agencies are meeting the digital information 
needs of the legal community and the public.

Beyond Copyright—How License Agreements and 
Digital Rights Management Pose Challenges to Fair 
Use and the Provision of Electronic or Media Services
Level: Intermediate

Content providers make widespread use of license agreements and 
Digital Rights Management technologies. Librarians can no longer 
assume that the traditional understanding of fair use takes precedence. 
This program will examine the intersection of copyright and contract, 
the Digital Millennium Copyright Act and its judicial interpretation, and 
legal theories designed to increase the scope of fair use. In addi-
tion, this program will offer a case study on dealing with the ethical 
obligations and practical diffi culties of providing service in the current 
environment. What limits are necessary? Are there alternative means 
of providing service? 

Lincoln, the Law, and Libraries
Level: Introductory

Celebrate the bicentennial of Abraham Lincoln’s birth by exploring 
his connection to modern libraries. The panel of speakers for this 
program will present an in-depth look at several important resources 
for Lincoln’s original documents and papers. First, the panel will 
examine a traditional resource for historical research, the archival 
collection, with a behind-the-scenes look at the Lincoln Manuscripts 
at the Library of Congress. Next, they will describe the Lincoln Legal 
Papers Project, which has produced two seminal reference works 
providing contemporary researchers with both print and electronic 
access to Lincoln’s legal materials. Finally, the speakers will share 
their expertise and insight into the complex processes involved in 
developing and maintaining their collections of historical documents 
and ensuring access to the materials in various formats. This pro-
gram will provide librarians with a unique perspective on the Lincoln 
legacy and its role in their profession.

Chat 2.0: Renovating Virtual Reference 
Level: Advanced

Law libraries have long recognized the need to reach out to patrons 
who do not visit the library. One way that many libraries do this is 
to offer a chat or IM reference service. This program will discuss 
how one library, Georgetown University Law Library, renovated its 
popular and heavily used chat service after conducting a scien-
tifi c evaluation of the chat transcripts. Yasmin Morais, the Library 
Resident, led the library’s effort to design and conduct an in-depth 
scientifi c study of Georgetown’s chat reference transcripts. She 
will discuss the fi ndings of the study; specifi cally who uses chat 
reference and what types of questions they ask. Sara Sampson, 
the Head of Reference, will discuss the administrative and man-
agement issues surrounding the study—specifi cally how the study 
was designed and undertaken and how the library’s chat reference 
service was improved in response to the study. 

Reporting for Duty: Military Information and Its 
Application to Legal Research
Level: Intermediate

Recent world events have resulted in the increasing intersection 
of military information and legal research. From Supreme Court 
cases addressing the military commissions at Guantanamo Bay to 
the Haditha court martial trials, law librarians have been constantly 
drawn into this intersection. However, to the legal researcher, the 
world of military information can appear both complex and secre-
tive. The fi rst presenter will shed light on this world by providing an 
overview of how the legal research community can access military 
publications and resources. The second presenter will analyze 
and contrast the essential print and electronic resources used in 
conducting research in military law. The program will include a 
discussion of research methodologies in an area of law that has 
recently been thrust into the headlines.

Strategic Alliance: The Tribal Supreme Court Project
Level: Intermediate

The Tribal Supreme Court Project was formed in 2001 in response 
to a series of U.S. Supreme Court cases that negatively affected 
tribal sovereignty. Its purpose is to strengthen tribal advocacy 
before the Court to reverse this trend. The Project is staffed by the 
Native American Rights Fund (NARF) and the National Congress of 
American Indians, and consists of a working group of more than 200 
professionals. In conjunction with NARF’s legal staff, librarians and 
webmaster, the Project hosts a comprehensive web site on Indian 
cases being monitored or pending before the Court, including related 
research materials. This program will discuss the project’s develop-
ment and the essential elements of an effective online tool for 
a coordinated group advocacy approach (relating to staffi ng, 
technology and communication).
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What the Early Congresses Did Not Publish and 
How It Affects Historical Research
Level: Introductory

Panelists will describe the incomplete publishing scheme of early 
Congressional materials, including omissions from the American 
State Papers, the compromises and confl icts in the Federalist 
era that affected publication, unpublished petitions, and 
documents printed for the fi rst federal Congress, and how 
it affects historical research.

So You Want to Make a Movie: Simple Steps for 
Creating Videos for Web Distribution and Vodcasting
Level: Introductory

Libraries are always seeking new methods for communicating 
services and policies to their patrons and communities. Web 
sites and RSS feeds have extensively enhanced marketing efforts 
beyond traditional print and graphics methodology, and audiovisual 
applications for the web have recently become much easier to 
create, manage and use. However, now that the audiovisual 
moment is right, you still need to make “the movie” before you 
can put it on the web or vodcast it. This program will review the 
creation of a video tour of a law library, providing step-by-step 
guidelines and methods for creating a video—script, storyboard, 
cast, location selection, equipment selection, fi lming, editing, 
credits and fi nal print. 

Find 50-State Law Surveys Fast!
Level: Introductory

Cheryl Nyberg, author of the renowned Subject Compilation of State 
Laws 2006–2007 (An Annotated Bibliography), will take participants 
on a tour of sites and sources most likely to yield a state law table 
on virtually any subject. The “usual subjects” will be identifi ed and 
rounded up, and participants will learn “secret” search terms that 
produce highly relevant Internet sources. April Schwartz will briefl y 
describe the availability of continuing professional education grants 
provided by AALL/BNA, which helped fund Nyberg’s presentation at 
a Dallas Association of Law Libraries conference in 2007, portions of 
which are being reprised at AALL, Washington, D.C. 

“Digging” Legal History: Using Exhumation and 
Innovative Forensic Science Techniques to Verify 
Historical Legal Events
Level: Introductory

Forensic science, the application of science to the law, is a vital 
tool for determining the likely scenario of a past event. Physical 
evidence, such as bones, hair or body fl uids, obtained during 
exhumation, can provide the forensic scientist with adequate proof 
to postulate with a high degree of accuracy the sequence of occur-
rences associated with a past event, such as an unusual death or 
suspected murder. Professor James Starrs, a leading expert on 
the use of forensics in the courtroom, will examine how modern 
forensic science techniques, unavailable or unutilized at the time 
of the events in question, can alter or confi rm recorded legal 
history. Starrs will illustrate his presentation with examples 

from some of the many re-investigations of cases he has handled 
involving exhumation of historical fi gures, including Louisiana 
Senator Huey Long’s alleged assassin, Dr. Carl Weiss, and 
CIA scientist Frank Olson, whose mysterious 1953 death was 
characterized by the U.S. government as a suicide.

Nuts and Bolts of Competitive Intelligence: 
Librarians and Marketing Side by Side
Level: Introductory

Misunderstandings often arise between law fi rm marketing depart-
ments and law fi rm librarians regarding the roles each has to play 
in the Competitive Intelligence (CI) function, including the ownership 
of that function, the vetting and acquisition of products supporting 
the function, and the skills and strengths each group brings to the 
table. By working collaboratively, these departments can create a 
robust CI program for their fi rms. This session will discuss successful 
ways in which this has been accomplished, as well as ways in which 
librarians can help break down the silos and work interdepartmentally 
in their fi rms.

The Changing World of Information Access at the USPTO
Level: Intermediate

Effective access to intellectual property information is a key compo-
nent of the U.S. Patent and Trademark Offi ce’s (USPTO) mission. 
By disseminating this information through its public search systems 
and data products, the USPTO provides the public with the means 
to facilitate the preparation of patent and trademarks applications, 
avoid infringement and understand the current state of the art as 
a basis for new ideas. This interactive presentation will focus on the 
new and innovative approaches being explored by the USPTO to 
more effectively provide access to the USPTO’s extensive body 
of scientifi c knowledge. The interactive portion of this presentation 
will focus on a topic of key interest: improving automated access 
to the USPTO’s systems so that patent information can be delivered 
to all users, including data mining users, in an effi cient manner. 
The presentation will engage the audience in a discussion on key 
data dissemination issues, and ideas on approaches to improve 
the electronic access and delivery of information to intellectual 
property professionals. 

Researching International Tax Law
Level: Introductory

International Tax Law has developed into an important area of the 
legal fi eld due to the increased emphasis on international trade. It is 
essentially made up of model tax conventions and bilateral tax treaties 
between various nations. These tax treaties usually seek to accomplish 
two things: 1) Prevent “double taxation,” where a taxpayer is taxed 
by both his home country and the foreign country in which he/she 
currently resides, and 2) Prevent abuse, such as hiding assets offshore 
for the avoidance of paying taxes. Law librarians, especially those 
employed at law fi rms, who specialize in international law or tax law, 
will need to be knowledgeable in researching this growing area of law. 
Attendees will learn about the different model conventions and treaties, 
as well as the sources (both print and online) that contain them. 
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What We Learned from Our SAILS: Using Law Students 
as Human Subjects and Measuring Law Student 
Information Literacy
Level: Intermediate

Information Literacy (IL) is not merely the current paradigm for 
analyzing bibliographic instruction, it also has the potential to provide 
much-needed data for persuading law school administrators to focus 
resources onto research instruction. Expanding upon their 15-minute 
ALL-SIS-sponsored educational program at the 101st Annual Meeting 
of AALL, Dennis Kim-Prieto and Molly Brownfi eld will discuss their 
experiences with IRB review, present concepts fundamental to 
standardized assessment, and examine detailed fi ndings from their 
administration of ACRL’s Project SAILS, a standardized measure of IL, 
to Rutgers Law Students. Brownfi eld and Kim-Prieto will also pres-
ent the results from their post-SAILS survey measuring law students’ 
attitudes toward and perception of legal research in general, and their 
skills in particular. This program will close with a summary of the work 
already accomplished toward commissioning an AALL Committee on 
Law Student Information Literacy. 

Taming Information Overload: Addressing Law Firm 
Current Awareness Needs 
Level: Intermediate

Recent surveys indicate legal professionals feel overwhelmed with 
information, spending too much time sorting through content that 
ends up being useless. A signifi cant challenge facing librarians today 
is getting the right information into the right user’s hands at the right 
time. With the explosion of content available and now required in 
the business and practice of law, fi nding the best method to deliver 
current awareness information has librarians clamoring for solutions. 
Once a current awareness program is implemented, it is a dynamic 
and evolving process due to attorney demands and technology 
advancements. This program will help librarians assess their fi rm’s 
current awareness needs, identify the available tools, work on an 
implementation plan, and outline methods to continue the evolution 
of the program. 

Vlogging for Law Libraries
Level: Introductory

Video has long been identifi ed as an effective medium for adult 
instruction. Until recently, the ability to harness the power of the 
moving image in libraries involved resources—such as expensive 
hardware, band width and signifi cant technical know-how—not 
readily available to most librarians. Current technology has knocked 
down those barriers! “Vlogging (video logs) for Law Libraries” will 
introduce law librarians and IT professionals to the world of vlogs 
by using the experiences of one law library’s initiative as a case 
study. This presentation will highlight effective uses for library vlogs, 
the tools needed to create one and the digital issues that a new 
vlogger is likely to face. With an emphasis on free and open source 
software and hosting platforms, the panelist will demonstrate how 
to create a vlog, edit a video clip and share it with your audience 
at little or no cost. 

Beyond the Walls of the United Nations: 
Exploring U.N. Databases
Level: Introductory

United Nations documentation contains a wealth of information 
about global concerns and international law issues. Legal information 
is constantly changing and the importance of timely and accurate 
information is imperative in the fi eld of law. Understanding how to 
navigate the abundance of information made available in the United 
Nations sources, including the United Nations Offi cial Document 
System (ODS), the United Nations Bibliographic Information System 
(UNBISnet) and the United Nations Info Quest (UN-I-Que) can only 
enhance a librarian’s ability to retrieve information and therefore 
supply patrons with fast, comprehensive and accurate information. 
Many librarians are aware of the amount of information on the United 
Nations website but are unfamiliar with how to locate and search 
these databases. Librarians from the Dag Hammarskjöld Library will 
demonstrate different searching techniques and will also identify and 
describe new U.N. databases.

Taxation Without Representation: An Overview of the 
D.C. Legislative Process and Research
Level: Intermediate

The District of Columbia, as a capital city established under the 
United States Constitution, is not a state, and the local government 
structure was formed by an act of Congress. Consequently, the 
District of Columbia receives special treatment under the law, 
limiting the representation of its citizens in the federal government 
and subjecting the legislation passed by the Council of the District 
of Columbia to congressional review. Presenters will focus on this 
special treatment. One speaker will provide an overview of the 
legislative history of efforts seeking the vote for D.C. citizens, and 
another will describe the consequences of the special treatment. 
The fi nal speaker will identify issues unique to researching the laws 
of the District of Columbia, such as how the federal home rule 
statute affects the effective date of the legislation of the Council of 
the District of Columbia. Attendees will leave with an understanding 
of the complex and unique issues that may arise when researching 
local D.C. law. 

Law Librarian: The New Private Investigator
Level: Advanced

With a couple of bucks, you will be surprised what information can 
be uncovered about an individual. Thanks to the proliferation of 
both free and commercial databases, locating this type of informa-
tion has never been easier. Whether it is fi nding a person’s current 
address and/or phone number or pinpointing any assets they may 
own, this session will teach you a new skill or enhance your present 
investigator skills. It will also teach you the pitfalls of these sources. 
This exciting presentation will unfold into three parts: people fi nder 
databases, public records and criminal information. 

Finding Services for Seniors (Ourselves and Others)
Level: Intermediate

Ellen M. Klem, Associate Staff Director of the American Bar 
Association Commission on Law and Aging, is a recognized 
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expert on the resources available to older Americans, as well as 
the challenges facing them. She will describe the various options 
available to older people including those which require advance 
planning, such as long-term care insurance. She will then describe 
the information resources available so that attendees can make 
useful referrals as well as timely and informed decisions for 
themselves and others.

Understanding the Mean: How the Average Law 
Librarian Can Encourage Empirical Research Initiatives
Level: Introductory

The U.S. Supreme Court has long acknowledged the usefulness 
of information produced by social science research methods. In 
2003, the Supreme Court cited statistical evidence in two cases. 
Recognizing the persuasive power of research concluded through 
empirical methods, court, fi rm and academic librarians are now 
contemplating how they can add value to the empirical research 
process. This program will provide an introduction to empirical 
research methods and assist librarians in understanding how two 
academic law libraries and a law and legal studies librarian at an 
academic library have supported empirical legal research initiatives. 
Speakers will discuss their experiences in supporting empirical 
legal research initiatives and provide advice on the types of support 
“average” law librarians can provide. Speakers will also suggest 
avenues for law librarians to develop a greater familiarity with 
empirical research methods. 

Thinking About Treaties: 
Interpretation, in Force, and Internet
Level: Advanced

In March 2008, the U.S. Supreme Court decided the case of 
Medellin v. Texas, 128 S.Ct. 1346, wherein the Court held that 
neither an ICJ decision nor a unilateral executive order could execute 
a non-self-executing treaty. The court further held that a treaty is 
non-self-executing unless it explicitly states that it is self-executing. 
Creative scholarship and treaty interpretation on both sides of the 
argument ensued and continues. Two scholars closely involved 
in treaty interpretation, one of them also part of a new ASIL-ABA 
Section on International Law Task Force on Treaties and U.S. Law, 
will offer and consider new paths to locating valid treaties. Because 
librarians may be forced to reconsider the meaning of “Treaties 
in Force” and have a better understanding of treaties generally, a 
librarian speaker will sort through treaty text databases and prepare 
a handout of what can be found where, through the most effective 
means of fi nding scholarship and other secondary sources related 
to treaty interpretation and international law.

What’s in a Name? Trademark Searching, Services, 
and Domain Names
Level: Intermediate

As law fi rms evolve and broaden their practices to include intel-
lectual property (IP) groups, the urgent need arises for librarians to 
quickly understand the areas of law involved and the services avail-
able to assist with research. IP attorneys rely on the librarian to help 
guide them in either conducting a preliminary trademark search or 
suggesting the appropriate services to use. This program addresses 

the basic strategies involved in conducting a preliminary trademark 
search and the creative ways to look at a request. In addition, 
this program will educate librarians on the services available to 
end users, allowing them to better serve the needs of attorneys 
and/or legal staff. There will also be a discussion on common law 
research focusing on domain name searching and how it fi ts into 
a trademark search, including services available and any limita-
tions on searching. The panel is comprised of expert trademark 
and domain name researchers who will individually address proven 
trademark and domain name research methods and offer practical 
advice regarding available services.

Teaching

So You Think You Can Teach: Keeping the Audience 
Awake and Learning Alive
Level: Intermediate

Students and lawyers view legal research lectures as dull. Though 
lawyers and professors value effi cient and effective legal research 
skills, teaching these skills in a captivating manner is a challenge. 
These fi ve lecturers will demonstrate fi ve methods that involve 
student interaction and participation. The lecturers will actually teach 
brief lessons. Various methods include course management systems, 
video, anecdotes, games and props. Presenters will encourage 
instructors to incorporate enthusiasm into their sessions by teaching 
the subject matter with passion. Presenters will discuss the pros 
and cons of using these techniques with the audience.

Emerging from the Cocoon: Innovative Ways to Reteach 
Legal Research to Externs and Summer Associates
Level: Advanced

Librarians who interact with externs and summer associates are 
sometimes dismayed by the lack of legal research skills shown 
by current law students. Often, librarians must reteach basic skills 
to these short-term employees. This moderated panel discussion 
will focus on ways in which we can assist law students and recent 
graduates to develop better legal research skills. One panelist in this 
program will describe how legal research is currently being taught in 
law schools, highlighting what works and what doesn’t. Another pan-
elist will describe how summer associates are reintroduced to basic 
research concepts at a law fi rm. The last panelist will describe how 
externs in a court are given opportunities to relearn skills at their own 
pace using online technology. Speakers will touch upon generational 
issues, use of online materials vs. traditional materials, Web 2.0 tools, 
and student learning styles.

Legal Research Questions on the Bar Exam: 
Preparing Our Students
Level: Intermediate

The President of the National Conference of Bar Examiners, Erica 
Moeser, will join a group of academic law librarians and two law 
library directors in discussing the issue of legal research questions 
on the bar exam. The group will also explore the best method of 
preparing law students for legal research bar exam questions.
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W-1: Cool Tools: The Workshop 
Saturday, July 25

Competency: Information Technology

Level: Intermediate

Full day

In this intensive, one-day, hands-on workshop, participants will plan, 
design and create Web 2.0 solutions for legal research instruction and 
the management of law library services. A team of experienced library 
technologists will lead the group in the discussion and implementation 
of common library 2.0 applications. Participants will identify, com-
pare and critique technologies such as wikis, blogs, social networks, 
widgets, weblog extensions, collaboration software, AJAX, RSS, APIs 
and virtual worlds. This is a fabulous, quick-moving opportunity for 
librarians to jump into the Web 2.0 pool with lifeguards on hand! 
All handouts for this program will be linked at the CS-SIS web site.

AALL gratefully acknowledges Georgetown University Law School 
for hosting this workshop.

Registration Fee: $210.00

AALL Member Rate: $175.00

W-2: Conducting Empirical Legal Research
Saturday, July 25

Competency: Reference, Research and Patron Services

Level: Intermediate

Full day

Empirical legal research uses data analysis grounded in social 
science to study the law and its impact on society. In recent 
years, empirical legal studies have rapidly emerged as an essential 
component of legal research and scholarship. Law librarians can 
be instrumental in helping empirical legal researchers with this type 
of scholarship, but it often involves understanding the complexities 
of data sets and data manipulation. 

The goal of this workshop is to provide practical, hands-on knowledge 
to law librarians who are trying to assist with the research process for 
empirical legal studies. Though of particular interest to academic law 
librarians in reference and faculty services who work with empirical 
legal scholars, this workshop can also be instrumental to law fi rm 
librarians assisting attorneys with briefs or trial strategy, as well as 
government law librarians who encounter empirical legal research 
in their work. 

Participants need no background or knowledge of statistics to enroll 
in the workshop. Through both a lecture format and hands-on com-
puter work, workshop participants will acquire a broad understanding 
of empirical legal research and will receive an introduction to manipu-
lation of data using Stata statistical software. Temporary licenses for 
Stata software will be provided to participants.

AALL gratefully acknowledges American University Washington 
College of Law for hosting this workshop.

Registration Fee: $290.00

AALL Member Rate: $240.00

W-3: Managing from the Middle: Techniques 
for Success in Technical Services 
Saturday, July 25

Competency: Library Management

Level: Intermediate

Full day

It’s a brave new world in information resources management where 
21st century collections are universally accessible. Are you a technical 
services librarian interested in enhancing your management skills to 
deal with these challenging times? Take advantage of this opportunity 
to explore new horizons in technical services middle management 
via an environmental scan that sets the stage for a highly informative 
workshop learning experience. Identify innovative tips for personnel 
and resources management. Become more effective supervisors as 
you explore the challenges created by providing information in new 
formats and meeting increased demands for patron services. This 
workshop will update technical services middle managers on a range 
of personnel topics such as delegation, staff motivation and genera-
tional differences. Learn new tips for resources management and 
vendor relations. Engaging speakers also will demonstrate commu-
nications skills and advocacy techniques designed to promote your 
department as you navigate through this brave, new electronic world.

Registration Fee: $265.00

AALL Member Rate: $220.00

W-4: The Academic Law Library of 2015: 
Predicting the Future and Making It Happen 
Saturday, July 25

Competency: Library Management

Level: Advanced

Full day

Workshop participants collectively will work with facilitators to 
develop scenarios for the academic law library of 2015 in the 
context of the changing academic legal environment: increasing 
competition among law schools, changing faculty demographics, 
millennial students, increase in multidisciplinary legal scholarship, 
reallocation of library space, and the retirement of many current 
library directors. What are the new opportunities for libraries to 
establish their value to the law school? What are the options for 
developing nontraditional print and electronic collections for true 
shared collection development? What are the necessary staff skills? 
How can staff be reallocated to meet new needs? Working with 
facilitators, participants will contribute their individual and institutional 
perspectives and explore possible scenarios collectively in highly 
interactive breakout sessions. The participants will “think outside 
the box” to identify possible futures as well as the action steps to 
achieve them.

Registration Fee: $240.00

AALL Member Rate: $200.00
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The fees listed here are for preregistration only. To qualify for the lower rate, registrations must be postmarked, 
fax-stamped or submitted online no later than June 1, 2009. Fees will increase by $100.00 beginning June 2. 
Persons wishing to register by mail or fax after July 15 (July 10 postmark) must plan to register on site.

Full Registration includes admission to programs and the Exhibit Hall, and one ticket to each of the following: 
Opening Event and Closing Banquet.

 Postmarked  Postmarked
 by June 1  after June 1
AALL member  $490.00  $590.00
Nonmember  $690.00  $790.00
AALL member retirees/students  $195.00  $295.00
Nonmember retirees/students  $245.00  $345.00

Program Registration includes admission to programs and the Exhibit Hall, and one ticket to the Opening Event.

 Postmarked  Postmarked
 by June 1  after June 1
AALL member  $395.00  $495.00
Nonmember  $595.00  $695.00
AALL member retirees/students  $100.00  $200.00
Nonmember retirees/students  $150.00  $250.00

Per-day Registration includes admission to programs and the Exhibit Hall.

 Fee
Per-day registration  $175.00 per day
CONELL registration  $100.00

Workshops Registration Fee Member Rate
W-1: Cool Tools: The Workshop $210.00 $175.00
W-2:  Conducting Empirical Legal Research $290.00 $240.00
W-3:  Managing from the Middle: Techniques for Success  $265.00 $220.00

in Technical Services
W-4:  The Academic Law Library of 2015: Predicting the  $240.00 $200.00

Future and Making It Happen

Special Events Tickets
Additional tickets and tickets to events not included in the registration package can be purchased on the 
registration form at the following rates:

Opening Event tickets  $40.00 – Adults
 $20.00 – Children (3-12 years)
Closing Banquet tickets  $95.00
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