HOTEL DAYCARE & ONSITE GROUP CHILDCARE

(3 to choose from)

(1) TLC for Kids, Inc.

7301 Tulane
St. Louis, MO 63130
(314) 725-5660 (Phone)
(314) 725-7689 (Fax)
info@tlcforkids.com

TLC Office hours:

» Weekdays from 8:00 a.m. - 5:30 p.m.

* Saturdays from 9 a.m. to noon

* An answering machine is checked regularly when the office is closed for last minute needs.
Caregivers are available 7 days per week for both day and evening hours. Our flexibility allows
you to schedule your childcare around your specific needs.

After Hours Emergency Service

Our after hours emergency service, run by Maria Goggio, is available to handle your last minute
requests. Maria personally answers calls during the hours stated above. She will do her best to
help you when emergencies occur. If you reach a machine, please leave your full name and
phone number as well as the details of your needs.

Monday through Friday Sunday

Mornings 8:30 p.m. - 9:30 p.m.
6:30 a.m. - 8:00 a.m. (Sept. - June)

7:00 a.m. - 8:00 a.m. (Summers) Weekends

At regular Intervals
Evenings
Monday through Thursday
8:00 p.m. - 9:30 p.m. (Sept. - June)

Notification

Please fax or submit our convenient reservation form well in advance. Advance notice of one
week is requested, however, last minute requests are welcome. Please submit by Wednesday for
Saturday nights! Email requests and fax requests are only received during office hours

Rates

$30 agency set-up fee for each TLC sitter visit (*Mastercard or Visa required for agency fee)
Caregiver Fee to be paid in cash directly to caregiver.

LC Caregivers are to be paid a minimum of $12.00/hr (1-3 kids) or $14.00/hr (4 - 5 kids).
4-hour minimum on all services.

Any parking fees to be incurred by the caregiver are the responsibility of the client.

Cancellation Policy

The client's credit card will be charged the agency set-up fee following a confirmation call to the
client for the visit. This fee covers the agency work in setting up the visit. It is not refundable.
48 Hours notice is required for caregiver cancellation or you will be billed caregiver fee (4-hour
minimum) on the credit card.
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(2) Sitters To The Rescue
632 Audubon Dr,
St. Louis, MO 63105-2904
Phone: (314) 863-9800
Fax: (314) 725-9788
sttr7@yahoo.com

Childcare Referral Service
Screen, reference and criminal check sitters for temporary events, hotel and home childcare.
Sitters have first-aid and CPR training. Bonded and insured.

(3) Childcare Solutions, Inc.
1842 Craig Road
St. Louis, MO 63146
314-878-2273 (Phone)
618-825-0000 (Metro East Phone)
314-878-0571 (Fax)
ccsolutions@childcaresolutions.net

Childcare Solutions, Inc. is a full service nanny agency that offers placement in St. Louis and the
Metro East. Whether you are looking for permanent full-time, part-time, live-in, live-out,
summer, or temporary sitters, newborn care, and hotel - you can count on Childcare Solutions,
Inc. to meet your individual needs.

The Sitter Request Process:

e Please submit your request by completing the Family Questionnaire for Hotel Care and Hotel Sitter
Referral Service Agreement. E-mail and fax requests are received Monday thru Friday from
9:00am to 5:00pm during office hours (except for major holidays). Feel free to request Hotel
Sitters outside of office hours by calling our voice mail at 314-878-2273 (CARE). Early requests
are appreciated. ChildCare Solutions, Inc uses its best efforts to honor last minute requests.

e ChildCare Solutions, Inc. will contact you with in 2 hours of your request to inform you of
receipt of your information. Please call (314) 878-2273 immediately if you have not received
telephone contact from a placement coordinator with in that time. Due to the sometimes
unpredictable nature of technology we cannot guarantee receipt of request by e-mail.

e ChildCare Solutions, Inc. will contact you with the name and telephone number of your
sitter. During office hours portfolios can be faxed to the hotel at your request, or if time
allows mailed. Please contact your sitter as soon as possible to confirm times, location and
responsibilities. Once the sitter’s name and telephone information has been forwarded to you
agency fees will apply.

Enjoy your time in St. Louis knowing you have competent, caring and professional child care
from ChildCare Solutions, Inc.

Page 2 of 3



Agency Fees:

1. Charged to your Master Card or Visa (sorry no debit cards accepted).

2. Hotel Weekday Daily Fee (more than 24 hour notice to CCS, Inc.) $22.00

3. Hotel Evening/Weekend Daily Fee (more than 24 hours notice to CCS, Inc) $28.50
4. Hotel Emergency (less than 24 hours notice to CCS, Inc.) Fee $ 33.50

*These Fees are applicable for each Day/Evening/Weekend that sitting services are requested.
All sitter requests must be coordinated through a CSI Placement Coordinator.

Sitter Wages:

e Hotel Weekday Daytime Hourly Rate
One Child $7.50
Each Additional Child per hour: $.50

e Hotel Evening/Weekend Hourly Rate
One Child $8.00
Each Additional Child per hour: $.50

e Hotel Emergency Day/Evening/Weekend Hourly Rate
(less than 24 hours notice to CCS, Inc.)
One Child $8.50
Each Additional Child per hour $.50

Sitters will be paid for a minimum of four (4) hours. Wages will be paid in CASH directly to the
sitter upon completion of the assignment. Please reimburse sitters for all parking costs.

Cancellation Policy:

The Clients credit card will be charged for the applicable Agency Fees and Sitter Wages (four
hour minimum) for assignments that are cancelled with less than 48 hours notice to ChildCare
Solutions, Inc. Fees are applicable once ChildCare Solutions, Inc. has forwarded Sitter portfolio
information via telephone (voice mail messages included), fax or mailed.

Hotel Sitter Agreement

EIFill out online Hotel Sitter Questionnaire & Referral Service Agreement
or

E Download, print, and fax the Hotel Sitter Questionnaire & Referral Service Agreement
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