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AALL Selects HBR Consulting to Conduct ROI Study
Chicago 2/26/2014—The American Association of Law Libraries (AALL) today
announced that HBR Consulting has been selected to conduct a research-based study
on the important role law libraries play in today’s legal community.
“The objective of this project is to produce a comprehensive study of the return on
investment and the consequent value proposition that law libraries provide,” said AALL
President Steven P. Anderson.
“The last several years have brought fundamental changes to the legal profession and
business of law. These changes have served as an impetus for law libraries to
transform their operations and services in varied and profound ways—and it is now
imperative that law libraries demonstrate the value they bring in concise, measurable
ways,” he added
Once the study is finalized, a full report with findings will be released. The report will
include important metrics to calculate the return on investment legal research and
information professionals provide within the legal community. AALL will use the report to
develop strategies for communicating the ROI of law libraries.
HBR Consulting is a global leader in legal research and information solutions. The HBR
project team will be led by Kris Martin, Senior Director, and Constance Ard, Consultant
and consist of additional HBR professionals. The project will begin immediately and
should take about six months to complete.
About AALL
The American Association of Law Libraries was founded in 1906 to promote law
libraries’ value to the legal and public communities; foster the law librarianship
profession and provide leadership in the legal information field. With nearly 5,000
members, AALL represents law librarians and related professionals who are affiliated
with law firms; law schools; corporate legal departments; courts; and local, state and
federal government agencies. For more information, visit AALLNET.org.

About HBR Consulting
HBR Consulting—previously Hildebrandt Baker Robbins and the former consulting arm
of Thomson Reuters—is internationally recognized as the leading business and
technology operations consultancy in the legal industry. Since being taken private in
2011, HBR Consulting continues to expand on its foundation as a leading provider of
consulting services to the legal industry. With more than three decades of experience,
we help law firms and law departments plan, implement and measure business,
information and technology initiatives with a specific focus on increasing operational
efficiency and effectiveness.
HBR Consulting helps clients holistically address their needs in the areas of Information
Technology Services, Strategic Sourcing and Business Operations, and Law
Department Consulting. For more information, visit www.hbrconsulting.com.

