


the confines of the school’s honor code, 
of course). The Wake Law Information
Exchange (http://wakelawexchange.org)
offers many benefits to participating
students, not the least of which is a free
back-up system. “My laptop was stolen last
semester and all of my school work was
gone,” confesses the wiki’s founder. “Luckily
I had just uploaded everything I had onto
this site one day before my house was broken
into. Because I had backed up my files on
the site, I was able to recover it all.”

Creating a Wiki
Like Weblogs, wikis can be created using a
variety of applications. Before creating a
wiki, libraries should review the available
software. Wikimatrix (www.wikimatrix.
org), an online assessment tool, invites users
to compare many wiki applications in detail.

Important considerations when select-
ing an application include where the wiki 
is to be hosted, who will have access to the
wiki, and how technologically savvy the
wiki’s users are. Many open-source wiki
applications, such as MediaWiki (the
application used by Wikipedia) are available
free of charge. Installing these applications,
however, can require a great deal of
technical expertise and possibly even a
dedicated server.

Fortunately, many wikis can be created
directly on the Internet through sites that
host wikis (called “wiki farms”). Edit This
(http://editthis.info) offers users free wikis
using the MediaWiki application. Seedwiki

(www.seedwiki.com) uses its own
application to create free open public wikis.
The company charges for closed private
wikis. JotSpot (www.jotspot.com), offering
one of the more graphical interfaces
available for a wiki, is one of the easiest
applications to use. The site’s users can
create a free public or private wiki with 
up to 20 pages and five users. JotSpot
charges for larger wikis and user groups.

Some wiki applications allow their users
a great deal of authority control, which is
often essential when designing wikis for
managing internal documentation. JotSpot,
for example, not only allows users to create
private wikis, but it also allows the
formation of user groups that have different
levels of access. 

One of the more daunting features of
wikis is their syntax. Wiki advocates often
tout that users do not need to know
HTML to edit a wiki. In many cases,
however, users must instead learn special
wiki syntax, such as using single brackets
([]) to create links to outside resources and
double brackets ([[]]) to create links to
other pages in the wiki and to create new
pages. Worse still, wiki syntax is not
consistent across wiki applications; instead
of brackets, some wiki applications use
CamelCase—putting together two
capitalized words—to designate a new 
page in the wiki. Fortunately, many wiki
applications, including JotSpot and
Seedwiki, now include powerful online
editors that work like word processors. 

The Future of Law Libraries 
and Wikis
The second question that arises when
discussing wikis is, what can they do for us?
Wikis assist with research and organize
library projects. But can they do more?  

Law librarianship is in a unique
position to take advantage of all that wikis
have to offer. Wikis that attempt to gather
everything that is known about the law,
while an interesting concept, may not work
very well in the long run. Wikis’ inherent
lack of authority would keep many
researchers away from general law wikis.
Moreover, such wikis would be in
competition with well-established and 
quite extensive commercial databases.  

Legal research wikis, on the other hand,
would be of great use to our patrons. They
could be used in academic libraries to teach
research concepts. They could be used in
law firm libraries to showcase underused
resources. Some day, we should all share 
our collective knowledge of legal research
and law librarianship in a Wikipedia-like
resource, each of us contributing with our
particular area of expertise. ■

Deborah Ginsberg (dginsberg@
kentlaw.edu) is the electronic resources
librarian at the Illinois Institute of Technology
Downtown Campus Library, which serves the
Chicago-Kent College of Law. She spoke
about wikis at the 2005 and 2006 AALL
Annual Meetings. She also created a wiki 
for law libraries, LawLibWik, available at
www.editthis.info/lawlibrary/index.php/
Main_Page. 
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content where they’ll find more substantive
items. It may be sad, but true; sometimes
you need a good worm to catch that fish.
Sometimes great content just isn’t enough.  

An added benefit of using anniversaries
and landmark occasions from your organ-
ization is the opportunity to show off
historical documents and photographs that
otherwise rarely see the light of day. Even 
in this age of bytes and blogs, people 
still love old photos of people past and
documents that memorialize those times.
The library is often the archive of the host
organization, or has a close relationship 
with the archivist, and thus has easy access
to this type of attention-grabbing material.
Whether scanned and reproduced online, or
displayed in an exhibit case, these snapshots
of your organization’s history serve as great
attention-getters.  

Showcase the Library, Too
Of course, you can (and should) use these
holidays and anniversaries to highlight
interesting facts about your library as well.
These facts can easily relate to the theme 
at hand, such as notable subject-based
collections or online databases. Alternately,
you can compare your library then with
your library today. How many librarians
were employed at your library then as
compared with today? What was the
education level of librarians then compared
with today? What was the price of a book
then compared with the price of a database
today? The possibilities are endless.  

Strategies for different audiences will
naturally differ. But it is important to
remember that our audiences—be they
lawyers and pro se patrons, law professors
and law students, or judges and clerks—are

generally more interested in the substance of
law than the idiosyncrasies of information
management. In marketing ourselves, we
should remember the values and goals of our
intended audience and fashion our PR
activity around their values and goals, not
our own. Although that may seem obvious,
it is often too easy to design PR materials
that appeal to librarians, but puzzle others.  

The most important thing to recognize is
that these holidays and historical anniversaries
open the door to the library. They are upbeat
celebrations that catch people’s attention and
bring them to the library. It is up to us to
make the best use of the positive connection
we create. Now that we have their attention,
what do we want to tell them? ■

Julie Jones (jmj45@cornell.edu) is
research attorney at Cornell University 
Law Library in Ithaca, New York.
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