
CRIV Programs
in Portland
The snow falling outside my
window doesn’t fool me. I know that
the AALL Annual Meeting will be upon 
us before we know it. The Committee on
Relations with Information Vendors (CRIV)
is sponsoring the following three programs. 

CRIV Tools: Useful Resources for
Working with Information Vendors
Level: Introductory
For many years, the CRIV has provided a
Web-based set of tools and resources to
assist librarians in working with legal
publishers and their various departments.
This program will showcase the numerous
tools the CRIV provides, demonstrate how
to access them, and explain the benefits 
of using them. Specific CRIV tools that 
will be featured include vendor contact
information grids, corporate affiliations 
of legal publishers, the divested titles list,
sample letters for unsolicited material,
sample claim letters, sample budget

spreadsheets, and vendor
issue resolution logs. Many

beginning law librarians spend
years discovering the need for

—and then developing and
designing—these tools. Why recreate

the wheel when the CRIV has already 
done the work? This program will enable
librarians to become more effective and
efficient in their dealings with information
vendors.

Acquiring Content in a Global
Marketplace: Exploring Vendor
Relations Across Borders
Level: Intermediate
With the expansion of globalization in the
law and the increasing availability of foreign
e-content, more librarians are dealing with
non-U.S.-based vendors. This program will
highlight the areas of concern for libraries
when acquiring content from foreign
vendors. Attendees will hear from three
vendors (one based in the United States 
and two based in other countries) and an
acquisitions librarian with experience in
foreign acquisitions.

by Tracy L. Thompson
notescriv

Tales from the Dark Side, or If 
I Knew Then What I Know Now!
Level: Intermediate
Have you ever wondered what librarian
liaisons do and what exactly they can do for
you? Here is your opportunity to learn from
law librarians with experience working on
both sides of “The Great Divide.” All of the
speakers are librarians who left the profession
to work for information vendors and then
returned to library positions in law firms and
law schools. Speakers will share insights gained
during their work as vendor representatives
and discuss the librarian-vendor relationship
from their unique perspectives. Specific topics
will include understanding the essential role 
of the gatekeeper, recognizing the librarian’s
power in negotiations, and learning how
vendors can help librarians.

In addition to these programs, please
plan to attend the Academic Law Libraries
Special Interest Section Vendor Roundtable.
See you in Portland! ■

Tracy L. Thompson (tracy.thompson@
yale.edu) is executive director of the New
England Law Library Consortium, Inc., 
in Keene, New Hampshire.

Other Key Finding:
• 109 schools report the annual survey

results are used to improve their LRW
programs.

Now that we have a snapshot of what
the paradigm looks like for teaching legal
research at most law schools, I will discuss
changes in the way legal research is being
taught to Millennials. Legal research
instructors are using a variety of new
approaches to teach to the sophisticated,
technologically-savvy Millennial
Generation. New methodologies and tools
that are being used include the following:  

• Online legal research courses
• Online American Law Reports 

(ALR) courses  
• ALR traditional courses are being

taught separately 
• Online legislative history module 
• Computer-based simulated

communities 
• Second Life for virtual tutorials   
• The Center for Computer-Assisted

Legal Instruction (CALI) lessons    
• Web 2.0 technology tools are being

used to generate content—blogs,
blawgs, podcasts, vlogs, vidcasts,
vodcasts, RSS news feeds, and wikis

• Webinars and Webcasts for mini
lectures

• YouTube 
• Specialized legal research courses in

tax, foreign law, and other subject
areas

• Team teaching approach 
• Online social-network

communicating and teamwork tools
• Practicing attorneys are invited 

to class as guest lecturers
• Panels of recent graduates from

various practice areas are invited 
to lectures   

• Collaborative in-person and virtual
study groups        

• Peer-to-peer teaching of selected
sources

• Competition between groups, using
print and electronic resources

• Games with rewards of giveaways
• Time sheets and budgets are used to

track billable hours for research
assignments    

• Class exercises are being taken from
authentic sources, such as briefs,
reference questions, pop culture, 
hot legal topics, U.S. Law Week,
and contracts written by practicing
attorneys

• Students are required to keep a
research log or diary

• Open-ended questions are being 
used in assignments

• Attention is paid to free and
inexpensive resources

• Google for Lawyer, but with careful
use emphasized 

• Student collaboration is permitted 
on some assignments

• Clickers and The West Education
Network (TWEN) are being used 
for polling 

• Social-networking Web sites, such 
as Facebook, Lawbby, Lawyer Link,
and MySpace

• Presentation technologies include
PowerPoint, Adobe Captivate,
Camtasia, and Fullshot (Camtasia
adds audio, running commentary,
video streams, tracks typing, and
mouse movement)

• Scholarship repositories are used to
post, promote, and share academic
articles among legal research teachers.

The changes I have identified in 
this article represent a wide variety of
approaches individual law schools use 
to teach legal research to Millennials.
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