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A Profitable Partnership
While I believe that the knowledge I gained
this summer has greatly enhanced what 
I now teach to our students, only my
colleagues in the “real world” will know
for sure if our efforts bear fruit.

To thank my colleagues for generously
spending their time with us suburbanite
academics, I treated each of them to lunch
(after each tour) and then, as an added
bonus, I designed and ordered special 
t-shirts. These t-shirts were done in such 
a way as to mimic a concert t-shirt. The
reaction has been quite positive to these 
t-shirts, and they serve as a memento to the
value of reaching out and talking with our
colleagues in the non-academic world.

Overall, Law-Library-Palooza was an
excellent way to re-connect with my non-
academic colleagues. The benefit to me 
and, although they may not realize it, to my
students, has been enormous. The refresher
on how things work in the “real world” 
has, I believe, given me a great reason to
revamp the legal research class to make it
more meaningful to my students, and in the
end, I hope that it will make my colleagues’
jobs in the firms easier as these students will
come into the practice better prepared to
research the law. Rock on! ■

Michael Whiteman (whiteman@nku.
edu) is associate dean for law library services
and information technology at Northern 

Kentucky University Salmon P. Chase College
of Law Library in Highland Heights.

Many thanks go to the wonderful
librarians and their staffs who opened their
libraries to me and my staff, including
Barbara Davis at Taft, Stettinius & Hollister
LLP; Sheila Duncan at Vorys, Sater, Seymour
and Pease LLP; Barbara Silbersack at
Thompson Hine LLP; Carol Suhre at
Clermont County Law Library; Tracie Tiegs 
at Frost Brown Todd LLC; Mary Lynn
Wagner at Keating, Muething & Klekamp,
PLL; David Whelan at the Cincinnati Law
Library Association; and Cynthia Whitt-
Covalcine at Dinsmore & Shohl LLP.

However, these new approaches are not
widespread in their use by legal research
programs for a variety of reasons. Some 
of our colleagues would like the learning
experience in legal research to mirror the
realities of the practicing lawyer, but there
are challenges that prevent them from
accomplishing this goal. These barriers
include the lack of good legal research texts
and workbooks, budgetary constraints that
impact hiring decisions, and insufficient
technological resources to effectively teach
the course. 

In my analysis of the changes to the 
way legal research is being taught, I have
observed that these changes do not
demonstrate enough use of research by
cognitive theorists. Prior to entering law
school, the Millennial Generation benefited
from this research and learned in
environments that incorporated pedagogy
from the cognitive school of scientists.
Research from this school has enabled
educators in other disciplines to design
educational models linked to cognitive
theories and learning strategies. Medical
school training was revolutionized in the
1970s as a consequence of the investigative
case-based learning approach. Today,
undergraduate biology educators adapt 
this approach in “bioinformatics” to teach
future members of the medical profession 
in an authentic learning environment.
Bioinformatics is a field in science as a
consequence of the merging into a single
discipline the fields of biology, information
technology, and computer science. In the
21st century, the emphasis in the education
model has shifted from teaching to learning. 

From kindergarten to undergraduate
schools, many educators have moved to 
a more user-centered model for teaching
students. For example, the Board of

Education for public schools in the
Commonwealth of Virginia adopted
student-centered standards for learning
foreign languages in February 2007. There
are frequent references in these standards
that require teachers to use authentic
cultural materials. Additionally, teachers
must facilitate practical opportunities for
students to apply their knowledge and skills
in the targeted ethnic language community
beyond the confines of the classroom.
During the 1980s, a recurring theme in 
the cognitive studies was that a learner’s
memory recall ability was related to the
teacher’s type of presentation. For example,
when teachers presented information to
students using the verbal lecture, the recall
rate three days later was only 10 to 20
percent of the information. These studies
are fueling the call for higher educational
reform by policymakers.

In conclusion, legal research educators
already have implemented some changes in
the way legal research is taught. In this new
evolving academic legal research teaching
model, lectures are being combined with
visual, virtual, active, and authentic learning
instructional strategies. For example, a
number of teachers are using the online
learning environment to offer lectures,
legislative history modules, mini-courses,
and in a few instances full legal research
courses to their students. Many legal
research programs are using authentic 
class exercises, such as reference questions,
contracts, and hot legal topics to engage and
make the learning experience more relevant
to the practice of law for students. Some
teachers are inviting members of the
profession as guest lecturers to their legal
research classes. To generate content and
support learning in legal research classes,
teachers are using a variety of new tools,

such as time-management logs, blogs,
podcasts, polling devices, social-networking
sites, and Web 2.0 tools. 

Despite these efforts to improve the
legal research programs at various law
schools, we need to look at how other
educators in the medical and engineering
professional schools are solving problems
that relate to teaching this generation.
Teaching legal research to our students has
always been a complex undertaking. Today,
the law practice arm of the profession is
evolving in an effort to provide services in a
knowledge society. Therefore, law librarians
will need to explore collaborative teaching
models with solo lawyers, mid-size firms,
and large firms, with a view toward making
the legal research learning environment an
authentic one for our students.

Furthermore, there is a need to
investigate the design of other legal research
teaching models that will foster the creation
of synergy within the law school and the 
legal profession. The globalization of 
markets is influencing change in the work
environment, and new graduates are expected
to have a deeper knowledge of more than 
one discipline. To rise to the challenges
confronting our profession, librarians will
need to think of ourselves as reformers.
Assuming that new role, I will develop an
assessment plan in the future to measure and
analyze the effectiveness of the changes that 
I have discussed in this article. ■

Marjorie Crawford (mcrawford@kinoy.
rutgers.edu) is head of technical and
automated services at Rutgers University 
Law School Library in Newark, New Jersey.

Gratefully, I acknowledge the support of the
Academic Law Libraries Special Interest Section
Legal Research and Sourcebook Committee in
enabling me to complete this article.
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