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By this point | hope oll of you are surviving the winter months
without undue discomfort and are encouraged in the knowledge
that spring is just around the corner. This year promises fo

be o husy one for the CRIV as we continue to monitor vendor
developments and pass the news of these issues on to you. We
hape that 1999 will be as productive and successful « year for
the CRIV as 1998 was. We alsa hope for fewer controversial
issues and greater cooperation with the legal information
veador community.

This issue confinues our efforts to advise you of woys fo foster
good relationships with legal information providers and o
nrovide you with useful fools for achieving this gool. While

we o5 o commitiee realize that every conflict may not reach o
mutually amenable conclusion, we also know that much of the
unpleasantness fhat arises from these conflicts can be diffused
by keeping an open mind and o willingness o work ot
resolution. tn keeping with our churge, we continue to look
for ways o ussist you in these endeavors.

Frank Houdek devates his “From the Chair” column to o
comprehensive reporting of the recent luw-lib discussion on
CALR versus Internet research. The quotes from law librarians,
attorneys, and legal information providers make for an
informative ond thought-provaking article, reminding us how
fortunate we are to have such diverse end mutually supportive
collengues within our profession.

Following Frank's column, Chris Graesser updates us on the
activities of the Complaind Resolution Subcommittee. Chris's
subcommittes has heen considerably busier than in past years,
since it has undertaken the task of monitoring low-fib and other
law library-related listservs in order fo be better informed of
vendor issues and complaints.

Janet Reinke, with the uhle assistance of some of her colleagues
af the University of Miami Law Library, frnishes on insightful
artide on the transition from print sources to Internet sources,
including some ohservations on the advantages and
disudvantages of migrofing fo an electranic format.

In this issue, the CRIV is akso pleased to present two new

CRIV Tools. The first is u heginning glossary of vendor-related
terms compiled by Lovisa Lyman, former CRIV Vice Chair. In
forwarding this arficle to me, Lovisa remarked that much of
this information was probably “old hat” to most low librarians.
But in reading if, | learned some new terms myself. Hopefully
you will, too. The second CRIV Tool, contributed by Rosanne
Krikorian, Chair of the CRIV Tools Subcommittee, and her
colleague Brendan Starkey, provides helpful advice on dealing
yifh felemarketing tactics by legal information vendors.
Rosanne and her suhcommittee are developing a number of
these implements to assist us in our daily encounters with the
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legal information vendos community. I'm quite sure that
Rosanne and her subcommitiee members would welcome any
suggestions or comments you might have regarding these
helpful recommendations.

In addition to the two CRIV Tools, we also have an orticle by
Kathie Sullivan, former CRIV and CAPLL Chair and current

Vice Chair/Chair-Elect of the PLL-SIS. Kathie's article, originally
published in PLL Perspectives, recommends vitol acquisifions
sources for private law firm librarians. Besides Kathie's
recommendations, the article also includes informative
comments $rom Margic Axtmann, editor of the AALL Price Index
and Vice President/President-Elect of AALL. Special thanks to
Kathie and the PLL-SIS for allowing us to re-run this arficle.

Elizabeth Rhodes, CRIV Site Visit Subcommitiee Chair, announces
the upeoming trip to LEXIS headquarters in Dayton, Ohio,

and provides some insight into the Types of issues thet the
Committee will be addressing on the visit. Learning from the
experience of previous site visits, Commitiee members continue
o hone their skills at guthering the kinds of information that
help afl Jow library personnel betier understand the inner
workings of the legal publishing industry. We anficipate that
this will be an enfighiening and successful trip as well

Janeen Heath, former CRIV Chair, updates us on The
monumental task she has been performing in redesigning the
(RIVPage. Janeen's hard work hus resulied in an award-winning
Web site that has alreudy received rove reviews from many
users in the law library community. Joneen deserves kudes

and our vigorous thanks for o job well done.

Calling All Writers

In an effort to expand the knowledge buse of The CRIV Shees,
we are actively seeking odditiono] writers. If you have porticular
interests in leqal information vendor issues, helpful suggestions
on deating with particular vendor reluted problems, or if you
have ideas for other columns that might be of inferest to our
readers, please let me or another member of the CRIV hear
from you,

We are particularly inferested in establishing a writers hureou
that would be passed along to future editors of The CRIV Shees,
allowing them 1o depend on the support of independent authors,
in nddition to members of the committee. Please send e-muil
(rhomphre@iupui.edu) or call me (317/278-1793) if you

have the desire fo parficipute or know someone else who

might be interested.

We hope this issue provides some food for thought, as wel
s useful information for dealing with day-to-day law library
issues. As always your comments and suggestions are more
than welcome at thumphre@iupui.edv. Hoppy reading!
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CALR vs. The Infernet: A law-Lib Discussion

in early December 1998, Beth Mrkvicka (Reference Librarian

ot the Jow firm of Kaffen Muchin & Zavis in Chicago) posted a
“lightning-rod” question to the law-lib discussion list. She asked
for advice on how to encourage attorneys to use WESTLAW and
LEXIS-NEX!S in the fuce of un inreasing enthusiasm for Internet
sources as a “free alternafive to pulling cases from WL/LX or
photocopying from the reporters.” She stated that “while there
muy indeed he times when finding a cose on the Internei makes
sense, we [the librarians of Kotten Muchen & Zavis] want to
sisess to the attorneys here that the nominal fees charged for
Finds or Lexsees far ouweigh most reasons to pull o cose off
the Internet.” As Beth later told CRIV: “1 was overwhelmed by
the response.”

This response first consisted of many private replies sent direcily
fo Beth thei she quickly summarized in o single public posting
10 low-lib, The appearance of the summary spawned o forge
number of follow-up comments that created o fascinating thread
on the value of WESTLAW and LEXIS-NEXIS as compared to
resources available through the Internet. In the interest of
sharing this wide-ranging discussion with as wide an audience
as possible, the CRIV is pleased fo provide selecled excerpis,
beginning with Befh's summary of the responses she received
from her initial inquiry and followed by some of the
commentary that ensved from publication of the summary. We
thank Beth Mrkvicke and the other purticipants who are quoted
for allowing us fo publish their remarks in The CRIV Sheet.

Several days affer posting her original question, Beth Mrkvicka
offered the following summary of the responses she had
received,

Beth Mrkvicka (Katten Muchin & Zovis): “Before | go info the
multitude of reasons | received for using LX/WL, @ few people
did mention that getting coses off the Internet may be useful

it it is for personal inferest, buckground, or CLE. But the
overwhelming majority of responses 1 got say it's hard to beat
LX/WL for the following reasons:

» Timeliness & (omprehensiveness of Confent: lo and
behold, not everything is on the Infernet; many stale
tourts are nof even automaled; while some of the
Supreme Court sites get cases online quickly, that is
usually not the case and hoth WL/LX aim to get things
posted from mast courts within 24 hours; searching
capabilifies are rarely as powerful or sophisticated;
no headnotes; no way to Shepardize or Keycite.

e format & Printing: with WL/LX, you know what your
prints will look like—dual column—uwhich some courts
are now requiring; no high speed offline prints from
the Internet; cases must be printed one at a fime.

® Reliabifity: who is checking the uccuracy of cases on the
internet? which version of a case is the most current
and accurate? you can't cite court opinions from the
Infernet, must use reporters or WL/LX cites.

o Speed & Time Considerations: ot the rates aiforneys
{& librariens!) churge, it's ohviously cheaper to get
most cases off WL/LX; if one has fime to spare, it's
“fun" 1o see if o case can be found on the Internet ...
hut probably not very cost efficient.”

Beth concluded by posing the following suggestion to fibrarians
faced with the problem of encouraging attorneys fo approach
the use of Internef resources with some skepticism.

"M few questions to ask your attorneys:

1. Considering the above, do you want to buse your client's
case on caselaw you find on the Internet?

2. Can you find-—and be assured that whet vou find is
current and accyrate—a case on the Infernet faster
than you can do a Find or a Lexsee?

3. How are you going fo ciie the case you find on the
Internet? How will you Shepardize or Keycite it?

4. How are you going to differenfiate between the various
versions of o case you find on the Internet?

5. What are you going 1o do if your Internel occess
goes down?

6. Is time @ luxory? Do you like fo do research on a Iricl
and-error basis? If so, the Internet may be for youl”

Comments began to appear on law-lib within an hour or two
of the time Beth's summary was posted. One of the first was
from the Webmaster of a law school site designed fo meet the
needs “of the public, and for the large numbers of fawyers,
accountants, and other folks who need access to legal materials
and cannot afford the online services.”

Jokn P. Joergensen (Rutgers University Law School): “As o
provider of coses on the infernet, | feel | should respond to this
post. | think a few things should be made dear about what most
people publishing legal materiaf on the Infernet are up to.

“First and foremost, [ would be surprised if anyone publishing
on the Internet considers themselves 1o be in any real
competition with WESTLAW or LEXIS. Over time, we will probably
add rmore and more value fo our sites ... but it will be years
hefore the Infernet comes close io the tools available from the
online services. As such, it is indeed a bad idea for anyone to
consider the Internet as o replacement for WESTLAW or LEXIS.

“Having soid that, there are reasons why even a lowyer ot o
firm large enough o have u librariun should consider Internet
legal sifes us o wseful additional source. There are some sites
that are, in fact, more fimely than WESTLAW or LEXIS.... So, if
you need o very new dedision, there ure some sites thut ore
useful o know about.

“At Rutgers and of the New Jersey Deparimeni of Education
Weh sites, we are publishing New Jersey administrative decisions.
Right now, the future of their publication in print or online by
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