Research and Writing Support

5. | Some walk to the reference desk and discuss their research with whichever staff member is on duty; some
contact a librarian that they've worked with in the past; some send emails to ...

|_6.|call me, the Director
|_8. | Some send e-mail, some interoffice memos.
|_9.|choosealibrasian

Contact Asst. Dir. Public Services, email, phone, in person

inperson, phone, email to whomever they like and phone reference desk

19. | Faculty choose a specific librarian and contact is made by email or phone or in-person. Occassionaly faculty
will call the reference desk or stop by the reference desk and work with wom ever is on du




Individually to librarian with subject expertise
Also, quite a few come to the reference desk.
Via the reference desk, which is the location of the central phone number.

80. Who assigns research requests that are received via a central phone, email account, or

online form?

Research requests are filled by the reference librarian monitoring the account, other requests are forwarded
see next question

faculty call the reference desk and the ref librarian on duty completes the request; if the request comes to
the Director or Associate, it is assigned by the person receiving the request

=3

E Complex or ongoing faculty research projects are referred to or done in conjunction with assigned liaison
librarian

Requests received at the reference desk are routed by the librarian to the appropriate faculty liaison
all reference librarians monitor and pick up themselves
(12, |

13. | Depends upon the request. May be by the librarian monitoring the central contact or by the Associate Law
Librarian (head of PS

19. | Quick requests are none by librarian on duty. More sophisticated or involved requests are given to the
associate director. The associate director will complete the request or ask for assistance.

Head of Public & Faculty Services



81. If centrally received requests are assigned, what criteria are used to assign the requests?
Please check all that apply.

Person receiving the request fills it

We look at the complexity of the request and workload, we then assign it to either a research assistant or
librarian

sent to the faculty services librarian
| 6. | request completed by librarian on dut
Not applicable

| 8. | Associate director and assigned faculty liaison will usually work on substantive requests.

I T

research assistant does research projects
E Citation checking for specific questions or difficult citations.
_8. | drafting footnotes or ksmmaries
9. | Provided by Library Research Assistants




83. Of the cite-checking requests, how much depth is required? Please check all that appl

source comparisons

We do not generally provide cite checking support although we will help faculty research assistantswho are
involved in cite checking faculty articles through any difficulties they encounter.

identifying work and where held
Verifying accuracy of citation

Library RAs do most of the cite checking; librarians would answer discrete questions but not cite-check an
article

|_6. | we are never asked to cite check an entire article; we get the random difficult ones to find and/or verify ___
|_8. | copying the cited page(s)
9. |runWestCheck

84. Of the issue research requests, how much depth is required? Please check all that appl

Can vary greatly depending on the request.

The depth required varies by request and by faculty member.

87. How are research results delivered to the requesting faculty member? Please check all that
apply.

Q Varies according to individual faculty member. We don't get many requests for bibliographies anymore.
| 8. | Results communicated orally in person or by telephone.
9. |1tdepends.




