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Provider-neutral records from an ERAMS* 
vendor

Applying customizations to base provider-
neutral record

Importance of a knowledgebase

*e-resource access and management services
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Applying customizations to base provider-
neutral record

Importance of a knowledgebase

What is a Provider-Neutral Record?

Single bibliographic record that covers all 
equivalent manifestations of an online 
monograph

Emphasizes recording only fields that apply to 
all electronic manifestations of the resource

What is a Provider-Neutral Record?

Information such as individual database names, 
individual e-package names, publishers or third 
ǇŀǊǘȅ ŀƎƎǊŜƎŀǘƻǊǎΧǿƻǳƭŘ ōŜ ŎƻƴǎƛŘŜǊŜŘ ƭƻŎŀƭ 
information

--from Task Group Report
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Issues from the library perspective

Not enough staff and resources to keep up with 
growth and changes

A new eBook subscription could mean duplicate 
record

Duplicate records causes confusion and 
frustration

One record for one title with proper access 
points is highly desirable

Benefits for having one record

Reduces confusion 

Leads to better discoverability

Focus is on the title, not the provider version

Makes maintenance that much easier

Allows for local customizations

Serials Cataloging

Provider neutral records for serials

CONSER policy

CONSER Standard Record

Rules applied to customization form
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Monographic Cataloging

MARC Record Guide for Monograph Aggregator 
Vendors

Provider-neutral e-monograph record task 
group report (July 23rd revision)

MARC Record Guide to accommodate for 
provider-neutral record, 2nd edition

New model for monographs

New provider-neutral policy is based on policy 
for serials and integrating resources

No distinction is made between cataloging 
reproductions and born-digital materials

All digital monographs are to be cataloged 
according to the same guidelines

For eBook based on print: DBO based on print

For eBook born digital: DBO provider version

New model for monographs 

533 for reproductions will not be used, except 
in the case of DLF Registry of Digital Masters 
resources

No provider specific or institution specific 
information should be in the records (except for 
DBO, source of title)
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The base provider-neutral record

Original cataloging

Copy cataloging

CONSER set

Library of Congress Books All

Supplemental records

Outline

Provider-neutral records from an ERAMS 
vendor

Applying customizations to base provider-
neutral record

Importance of a knowledgebase

Converting print to online

Addition of 006/007, 008 byte 23

Move print ISBN from 020 $a to $z

Add $h[electronic resource] after title proper

wŜǇƭŀŎŜ олл ǿƛǘƘ άм ƻƴƭƛƴŜ ǊŜǎƻǳǊŎŜέ όŦƻǊ ōƻƻƪǎ ςnew 
recommendation)

Add 500 DBO print version note

Add 655 genre heading to reflect electronic resource

Addition of 776 $iPrint version: $zprint ISBN

Addition of 856 $u (can be tailored to fit institution if 
required)
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Library specific customizations

049 Local holdings

506 Local access restrictions

710 Package/database name

830 Package/database name

856$u institution-specific URLs

856$z local access restrictions

урсϷȊ Ŧǳƭƭ ǘŜȄǘ ŀǾŀƛƭŀōƭŜ ŦǊƻƳΧ

9xx added as needed

Serial record pre-customization

Serial record post-customization
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Serial record post-customization

Serial record in OPAC

Monograph record pre-customization
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Monograph record post-customization

Monograph record in OPAC

Outline

Provider-neutral records from an ERAMS 
vendor

Applying customizations to base provider-
neutral record

Importance of a knowledgebase
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What is a knowledgebase?

Repository of metadata from content providers

Repository of authority bibliographic 
information from cataloging sources

Core of an ERAMS vendor service

Characteristics of provider metadata

Source information often needs to be 
manipulated

Metadata is not always reliable; sometimes it 
may not exist or be complete

Keeping up with changes and growth can be 
problematic. Titles fall in and out of collections; 
links change

Best Practices

Participate on standards boards to influence 
data at a universal level; keep current on 
standards

Build direct relationships with content providers

Supply a standardized framework to help 
publishers with data distribution

Invest in internal tools and processes that help 
manage data at an authority level

Maintain MARC records at the source
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KBART

Knowledge Bases and Related Tools working 
group

Joint UKSG and NISO effort

Develop and publish guidelines for best practice 
to effect smoother interaction between 
members of the knowledgebase supply chain

Provide education to address the roles of 
relevant parties in the kb supply chain

Everyone benefits from better data!

KBART

Applicable to all textual materials

Next version of the draft comes out soon

They have defined the structure for data 
transfer (15 elements)

Moving forward to testing phase

Direct relationships

Providers will supply a title list with appropriate 
metadata fields and a dedicated contact

Vendor gives provider dedicated contact and 
access to view their data

Metadata application profile

End result? Working in a collaborative 
environment benefits everyone
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Knowledgebase maintenance

Make regular updates to the data 

Provide holdings data correction with rules so 
Řŀǘŀ ŘƻŜǎƴΩǘ ƎŜǘ ƻǾŜǊǿǊƛǘǘŜƴ

Title authority/normalization

Maintain MARC data at the source (CONSER 
affiliation)

Summary

Reduces confusion/better patron access

Focus is on the content, not the version

5ƻƴΩǘ ƘŀǾŜ ǘƻ Ƴŀƛƴǘŀƛƴ ƳǳƭǘƛǇƭŜ ǊŜŎƻǊŘǎ

Can reflect local conventions

Saves you time and money!

Resources

Provider-Neutral E-Monograph Record Task Group 
Report

http://www.loc.gov/catdir/pcc/bibco/PN-Final-
Report.pdf

MARC Record Guide for Monograph Aggregator 
Vendors

http://www.loc.gov/catdir/pcc/sca/FinalVendorGuide.
pdf

http://www.loc.gov/catdir/pcc/bibco/PN-Final-Report.pdf
http://www.loc.gov/catdir/pcc/bibco/PN-Final-Report.pdf
http://www.loc.gov/catdir/pcc/bibco/PN-Final-Report.pdf
http://www.loc.gov/catdir/pcc/bibco/PN-Final-Report.pdf
http://www.loc.gov/catdir/pcc/bibco/PN-Final-Report.pdf
http://www.loc.gov/catdir/pcc/sca/FinalVendorGuide.pdf
http://www.loc.gov/catdir/pcc/sca/FinalVendorGuide.pdf
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Resources

HeinOnline Cataloging Aid Legal Classics Library 
Provider-Neutral MARC Records

http://www.washburnlaw.edu/heinonline/lcl/notes/pr
oviderneutralrecords.php

KBART

http://www.uksg.org/kbart

Resources

Task Group on Vendor-Supplied Bibliographic Records 
Cataloging and Classification Standing Committee

http://www.aallnet.org/sis/tssis/committees/catalogin
g/vendorbibrecords/

Task Group on Vendor-Supplied Bibliographic Records 
wiki

http://tsvbr.pbworks.com/

Helping Your Library 
Be The Best Partner For Research 

Questions?

Thank you!

http://www.washburnlaw.edu/heinonline/lcl/notes/providerneutralrecords.php
http://www.washburnlaw.edu/heinonline/lcl/notes/providerneutralrecords.php
http://www.uksg.org/kbart
http://www.aallnet.org/sis/tssis/committees/cataloging/vendorbibrecords/
http://www.aallnet.org/sis/tssis/committees/cataloging/vendorbibrecords/
http://tsvbr.pbworks.com/

