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W

elcome to the new ALL‐SIS
year. I am excited to be serv‐
ing as the 2014‐2015 Chair for
this great organization. As you will see in
this issue, ALL‐SIS members were very
busy at this year’s AALL Annual Meeting
and are continuing to work into this new
academic year. We have lots of program
reviews from San Antonio, interesting ar‐
ticles, and great updates in our regular
columns. If you weren’t able to attend
this year’s annual meeting, be sure to
check out the recordings of the programs
available online at AALL2Go.
Before I go any further, I want to take
just a moment for some heartfelt thank
yous. First to my predecessor, Lauren
Collins for her strong leadership and
hard work in making the annual meeting
a success. I also want to thank our out‐
going Executive Board members, Leah
Sandwell‐Weiss and Meg Butler, for their
dedicated service to ALL‐SIS. Congratu‐
lations and a warm welcome to our
newest Executive Board Members Jocelyn
Kennedy and Susan David DeMaine.

To Barbara Traub, who stepped down
as our newsletter editor in July, thank
you for your years of service to ALL‐SIS
and your dedicated work on the ALL‐SIS
Newsletter. Yours are very hard shoes to
fill but I‐Wei Wang, our current editor, is
working hard to do just that. Thank you,
I‐Wei, for your willingness to take on
such an important job for ALL‐SIS.
To all of you who have volunteered
for a committee or are current committee
members, this organization is nothing
without you and your hard work. Thank
you for all that you do to make this such
a great organization. There will be plenty
of opportunities to volunteer, so if you
aren’t on a committee but are interested
in serving, please let me know. I will do
all that I can to get you placed on a
committee.
ALL‐SIS will be busy this year. You
have already seen the call for proposals
for the Annual Meeting in Philadelphia.
As you all know, there have been some
changes to the Annual Meeting program
proposal system. Any questions about
continued on page 2
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From the Editor

A

new editor, a new
look. Taking over
from the likes of
Leah Sandwell‐Weiss and
Barbara Traub—the two
most recent editors of the
ALL‐SIS Newsletter, with a
combined tenure of 10 years
at the helm—is no small

task. I look forward to the
challenges and rewards of
this new role, and hope to
hear lots of feedback and
advice.
This issue oﬀers plenty
of program reviews from
San Antonio, but also
contains some of our regular

features, including The Law
Librarian in the Dark, The
Collaborative Law Librarian,
and Great Ideas from the Halls
of Academe. Also, be sure to
check out two brand new
columns, Law Libraries as
Publishers and Committee
Spotlight.
continued on page 2
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Message from the Chair
website to stay abreast of what we are doing. Most of
all, please do not hesitate to contact me or any of the
other members of the Executive Board if you have any
questions or concerns. We are here for you and we look
forward to hearing from you. Best wishes to you all for
a successful Fall semester. 

these changes can be directed to Allison Shea, the Chair
of the ALL‐SIS Programs Committee or to Elizabeth
Outler, the AMPC Liaison to ALL‐SIS. The deadline for
submitting proposals is October 6, 2014.
Susan Nevelow‐Mart continues to lead the Task
Force on Identifying Skills & Knowledge for Legal
Practice, as they continue to work on the qualitative
analysis of their survey responses, with a report to
follow this year. Likewise, the Task Force on Best
Practices for the 21st Century Law Library is
continuing its work, with a report to follow this year as
well.
This year marks the start of another round of
strategic planning for the organization. Amanda
Runyon is the Chair of the ALL‐SIS Strategic Planning
Committee and they are sure to reach out to our
members, so please be on the lookout for their
communications and announcements, and help them in
any way that you can. Your valuable input is needed as
we develop plans for the future of this organization in
these ever‐changing and challenging times.
This is just a sample of what ALL‐SIS will be
working on this year. Be sure to visit the ALL‐SIS

continued from page 1

From the Editor
Many of our regular features, including these two
new columns, depend on your input as members of
ALL‐SIS. Do you know of innovative or interesting
projects where academic or other types of libraries are
functioning as publishers, as described by Benjamin
Keele (page 4)? Is your ALL‐SIS committee working on
a project right now that should be spotlighted by
Jocelyn Kennedy (page 7)?
Look for these and other opportunities to keep
your Newsletter relevant to your work and your
professional development. And keep sending us your
thoughts and ideas about topics you’d like to see
covered, or—better yet—topics that you’d like to write
about! 

Selecting Art for Your Law Library

F

eeling overwhelmed? Do the blank walls of
your library give you anxiety? Where do you
even start? Why not look to the past for inspira‐
tion? Historically, library décor has broadly consistent
trends. The first is posters of celebrities posing with
their favorite book commanding you to “READ.” Alt‐
hough, maybe Paul Newman sprawled out on a pool
table reading or David Bowie reading Dostoevsky’s The
Idiot mid‐jump don’t have the same aesthetic appeal
they once did.
The second option is enormous photos of generic
people. If you go this route, you will want to find the
photos that have the most ethnically diverse and/or
ambiguous people you can find. Did I mention the

collage by Lewis Giles

Lewis Giles & Edward T. Hart, UNT Dallas College of Law
smiles? The photo‐
graphed subjects
should have ear to ear
grins that make them
look mentally unbal‐
anced. Think the Joker
from Batman but with
bigger and more men‐
Did I mention the smiles?
acing smiles. If violent‐
ly happy isn’t the look you are going for, you can al‐
ways chose the studious look. In this option, you take
that same group of people and swap their smirks for
solemn contemplation. The group’s combined serious‐
ness should make Maggie Smith’s Dowager Countess
continued on page 3
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Study area featuring Prof. James Thurman’s book art

out of photos for the library very much as described
above—enormous photos of generic UNT people taken
on the various campuses of the system. Of course, none
of them were law students, since at the time we had not
opened the doors yet. For other locations in the law
school, the designer suggested generic photos of build‐
ings with legal connections, such as the U.S. Supreme
Court and the Texas Capital Building. Fortunately, the
college’s administration was in full agreement with the
answer to these suggestions: “No!”
We did have one other ad‐
vantage going for us in creating art
for the new library. The library re‐
ceived several large donations of
case reports that we did not plan to
retain. Thinking of other libraries’
book furniture projects, a call was
sent out to the art department at the
flagship institution of our system,
University of North Texas, to see if
a professor or a few graduate stu‐
dents would accept a low cost com‐
mission to use these donated books
More book art
to create something, anything, for
the library. Prof. James Thurman
graciously replied to the call. He had previously craft‐
ed a chair and lamps out of laminated book covers and
was interested in attempting something with whole
books. With his entrepreneur spirit, he was prepared to
take on a challenge.
In a wise decision, we combined all of the typical
library art décor elements to create a unique look of our
own. Our library’s art is a
balance between the lack‐
Guess which one
luster of large prints of
law buildings and the
draws the most
quirkiness of book art.
attention from new
Guess which one draws
the most attention from
visitors to the
new visitors to the li‐
library?
brary? However, they do
balance each other and
play well with the mod‐
ern, loft‐like design of our space in a renovated depart‐
ment store.
Now, we are waiting for the holidays, so we can
build that book tree we saw on Pinterest. 

Lewis Giles

character from Downton
Abbey look like the life of
the party.
At this point, you might
be wishing you worked at
a children’s library, so you
could just throw an enor‐
mous stuﬀed animal Curi‐
ous George on the shelf
and call it a day. Hold out
hope! We still have one
Not law students
option left.
Our last option is to turn to the internet for inspira‐
tion. Pinterest has fooled us all into believing we are
Martha Stewart and that no craft is beyond our skill
level. So, before you try and recreate that book tree or
build your own furniture using books, just know that
it’s not going to turn out well. The person who posted
those crafts is channeling all their leftover energy from
their loveless marriage. You probably don’t have the
raw anger needed to operate a drill press at 3:00 a.m.
Recognizing these trends is just step one in the stag‐
es of library decorating grief. What happens when your
lofty decorating ambitions collide with budget re‐
strictions and purchases that predate you?
Here at the UNT Dallas College of Law, that reality
hit us for our new library when a designer on retainer
from the UNT System showed up one day with a lay‐

Lewis Giles

collage by Lewis Giles
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Law Libraries as Publishers
New Column

Benjamin J. Keele,
Indiana University School of Law Library

L

ibraries are many things to many people—
collections, places, communities, and services—
and it is perhaps impossible to decide on a core
function. Some academic law libraries are also publish‐
ers, a role that merits more thought and discussion
than it has received.
Both legal publishing and academic law libraries’
collections are undergoing significant changes. Major
driving forces include digital publishing technologies
as well as financial pressures on law schools and legal
professionals. Many legal information sources have
been digitized from analog formats, and others are
born digital. Libraries have adapted to this format shift.
While they initially collected print copies and added
digital access as a supplement, reductions in collections
budgets and space have led many libraries to cancel or
discard analog copies and make digital the format of
first resort.
These developments have opened opportunities for
law libraries to participate in the production and distri‐
bution of legal information in interesting ways. Unlike
print, digital does not require large‐scale operations to
be economical, and in some cases libraries can under‐
take publishing projects that would be turned down by
(or would never occur to) private publishers or govern‐
ment agencies. A library may not have the shelf space
to keep full runs of all law journals, but it can create a
digital collection of faculty scholarship. Course text‐
books from major publishers may be too expensive for
students, but a library can publish textbooks by the
school’s faculty.
I see academic law libraries taking a more direct
role in the creation and distribution of legal infor‐
mation. This column will report on the various ways in
which law libraries publish materials—both newly cre‐
ated works and those that have already been pub‐
lished. We may examine law libraries publishing law
journals, books, faculty bibliographies, research guides,
and government documents. Most of the publishing
discussed will be digital, but not necessarily so. For
each type of publishing project, we will compare and
contrast a few examples, looking for best practices and
interesting varieties.

The column will also discuss policy issues that pub‐
lishers have long dealt with but that are relatively new
for libraries. How should a library manage the copy‐
rights it owns? Are there legitimate privacy interests
that libraries should protect when publishing court rec‐
ords? Can libraries develop sustainable business mod‐
els to maintain their publishing projects over the long
term? How should a library preserve its publications?
I am always eager to discuss publishing by law li‐
braries. To help inform future columns, I would like to
interview librarians working on these issues. I expect
the next two columns to deal with publishing faculty
bibliographies, overseeing student‐edited law journals,
and compiling unique historical collections. Any read‐
ers working on these projects or interested in law li‐
brary publishing more generally are welcome to con‐
tact me at bkeele@indiana.edu. 

Law Librarian in the Dark
This Is Not a Film
Yasmin Sokkar Harker, CUNY School of Law

I

n 2009, Iranian film director Jafar Panahi was con‐
victed of making “propaganda against the sys‐
tem” and was sentenced to house arrest and 20‐
year ban on filmmaking. Despite the ban, in 2011, he
made the documentary This Is Not a Film in collabora‐
tion with fellow filmmaker Mojtaba Mirtahmasb.
Shot on a digital camera and an iPhone, and taking
place entirely within Panahi’s home, the movie was
smuggled to the Cannes Film Festival on a flash drive
hidden inside a cake.
The “film” follows Panahi around his home as he
waits for a decision on his appeal. We watch him in his
daily activities—eating bread and jam, listening to
phone messages, feeding his pet iguana, and talking to
visiting neighbors. We also watch him watching his
earlier films, reflecting on the process of filmmaking
and discussing the choices he made.
Punctuating his daily life is news of his court case.
Early on we hear him speaking to his lawyer, and we
hear her say, “Yes, the prison is certain.” Hope, it
seems, rests on political pressure, both domestic and
international, but Panahi is left uncertain as to his fate.
Despite this, he keeps moving forward, and we see the
continued on page 6
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Combining Forces

Nicole Belbin, Western New England University School of Law Library

A

our professor reserve area. As head of both depart‐
s libraries, especially academic law libraries,
ments, I was able to introduce tools utilized in Access
deal with the reality of providing the same
Services to help facilitate communication in Technical
level of service our patrons expect (and de‐
Services. For example, I explained that by utilizing the
serve) with fewer staﬀ, the lines between departments
message field, which makes notes automatically pop
blur. While some departments, such as Access Services,
up, important notes would be less likely missed.
are seeing an increased workflow, other departments,
Technical Services and Access Services Departments
such as Technical Services, have been dealing with re‐
technically remain separate, but they have experienced
duced workflow for years, brought on in part by tech‐
a gradual integration, which began prior to combining
nological advances. Many of the conversations I heard
the head positions. At that time, our Di‐
among support staﬀ in that department
One such innovative
rector saw an opportunity to address
involved concerns about job security.
both the constraints we were experienc‐
At Western New England University
solution was
ing with our student worker budget and
School of Law Library, our Director had
combining the
the diminishing workload for our Serials
the foresight to make changes that in‐
positions of Head of
Assistant. Initially, we asked her to staﬀ
volved reimagining the work done in and
the circulation desk when there was an
by Technical Services, instead of cutting
Technical Services
unexpected gap in coverage. This quickly
personnel. One such innovative solution
and
the
Head
of
turned into a regularly scheduled shift at
was combining the positions of Head of
the circulation desk, which in turn led to
Technical Services and the Head of Ac‐
Access Services.
all support staﬀ having one or two two‐
cess Services. I thought this was a unique
hour shifts per week at the circulation
approach, until I went to the 2013 Innova‐
desk.
tive Users Group conference and noticed several librar‐
One unexpected benefit of taking a nontraditional
ians with similar titles.
approach to addressing the changes in Technical Ser‐
Our Head of Technical Services retired in the sum‐
vices is that it has opened up communication among all
mer of 2012 and our Director thought it made fiscal
departments and has encouraged us to evaluate our
sense to combine her position with my position as
policies and procedures. Now instead of doing things
Head of Access Services. It made particular sense for us
“because that’s the way we’ve always done it,” we ask
because I started my library career in Technical Ser‐
why we are doing things the way we are and deter‐
vices and worked several staﬀ positions in that depart‐
mine if there is a better way of doing things, regardless
ment before pursuing my MSLIS degree and obtaining
of whether other libraries are doing it.
a librarian position in Access Services. Besides my prior
I have to admit, prior to the conference I had not
experience in Technical Services, the biggest factor that
spent much time thinking about whether this approach
enabled me to assume the role of head of both depart‐
would work in other libraries. Libraries need to consid‐
ments is that we have strong support staﬀ members,
er what works for them in the present situation, but
each with at least three years’ worth of experience.
must also have an eye to the future. Combining posi‐
They know their jobs and they do them well.
tions makes sense when the person has experience in
As Head of Access Services, I saw the benefit of
both positions, but what if that person leaves? Would
having worked in Technical Services immediately, as
combining the positions still make sense? I think it
each department’s work has a huge impact on the oth‐
does, and it appears that others are finding that to be
er. I quickly became aware that neither department
the case as well. The tasks of these two departments are
understood the extent to which its tasks aﬀected the
intertwined, maybe more so than most other depart‐
other. For example, our circulation staﬀ did not under‐
ments, and is a viable option for libraries looking to
stand the shelving process; therefore, previous editions
restructure. 
often were left on the shelf next to current editions in
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The Collaborative Law Librarian
Networking Outside the Box

Thomas Sneed, Emory Univ. School of Law Library

O

ver the past few years, the Collaborative Law
Librarian has looked at how academic law li‐
brarians work with private firm librarians and
other academic law librarians to advance the mission of
the law school. Overall, the primary focus has been on
examining the strengths of working with groups simi‐
lar to that of the library. But what about collaborating
with groups within your own institution that are diﬀer‐
ent, be it inside the law school or the greater universi‐
ty? How many librarians are working to create a di‐
verse network beyond the librarian world?
At Emory, we have experimented with two activi‐
ties to build our networks. The first was a law school
initiative to help give the various departments around
the building get a better understanding of what every‐
one else does. Once a month, two to three diﬀerent de‐
partments have shared time during a staﬀ lunch ses‐
sion to explain the roles we play and how we interact
with students, faculty and other staﬀ members. The
library was one of the first groups to go, and we dis‐
cussed our organizational structure, explained what
each department does and listed who the best contact
would be for diﬀerent library questions. Over the fol‐
lowing months, departments including IT, Career Ser‐
vices, the Registrar and Student Services have given
similar presentations. We have found that these “get to
know Emory Law” sessions have been well received
and provided valuable insight into what each depart‐
ment does for the law school. Not only has it been in‐
formative, but the meetings have helped build greater
camaraderie amongst the staﬀ.
The second scenario involved our professional li‐
brarians and was a request to step outside of our re‐
spective comfort zones to learn something new. Uni‐
versity HR provides numerous workshops on a wide
variety of topics and we asked each of our librarians to
attend one such session over the summer. There was no
requirement placed on what to attend—just choose
something of interest and attend with an open mind
and a willingness to learn. Even with our busy summer
schedules, this has proven to be a huge success. Librari‐
ans attended sessions on issues such as influential lead‐
ership, crucial conversations and common courtesy in

the workplace. The meetings ranged from one hour to
two days in length and allowed for an opportunity to
meet with university employees outside the law school.
Each of the librarians spoke highly of the experience
and everyone is thinking of future sessions to attend. It
provided a unique opportunity to get outside of the
law school community, and outside of our normal are‐
as of expertise, to learn with members of our university
community with whom we don’t routinely interact. It
was a chance to add to our LinkedIn connections and,
in the end, who can’t benefit from learning about how
to manage up or surviving those diﬃcult conversa‐
tions?
As law librarians, we work hard to cultivate our
relationships with other librarians and we have many
excellent chances to do so. But how often do you net‐
work with those outside the law librarian community?
The opportunities are there and both the connections
and learning opportunities are quite valuable. So next
time the chance presents itself, take advantage and
build your network. 

continued from page 4

Law Librarian in the Dark
delight he takes in the simple act of recording a conver‐
sation on his iPhone.
I won’t give away the ending, but I will say that it is
quietly surprising and enigmatic.
The film’s website bears the following message:
They have deprived me of seeing the world for 20
years. I hope that when I’m free, I will be able to travel
in a world without any geographic, ethnic, and ideo‐
logical barriers.
More information on the film and its backstory can
be found at http://www.thisisnotafilm.net. The DVD
was released by Palisades Tartan in March 2013. 
The Law Librarian in the Dark column discusses movies
for law libraries and law library feature film collections.
Movies about lawyers, law schools, litigation, famous trials,
crime and punishment, or movies that contain “legal
themes” are all possible topics. If you have a DVD title that
you would like me to review, e‐mail me at
yasmin.harker@law.cuny.edu
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Committee Spotlight

Jocelyn Kennedy, University of Connecticut School of Law Library

A

LL‐SIS “provides a forum for identifying the needs and concerns of academic law librarians and developing
programs and services to address them.” We charge our committees with the task of identifying and developing
those programs and services. While our annual committee reports provide a snapshot of the work done in the
previous year, this column will focus on what our various ALL‐SIS Committees are working on this year. The goal of
this column is to inform our members of committee activities and connect all of us to the important work our members
are doing to help us navigate the ever‐changing world of academic law librarianship.

ALL-SIS Programs Committee: Getting
Ready for AALL 2015!
Alison Shea, Fordham University School of Law,
Chair
The AALL 2015 Annual Meeting Call for Proposals
is now open, and the ALL‐SIS Programs Committee
(consisting of myself, Jodi Collova, Michele Knapp,
Kelly Leong, Katie Miller, Merle Slyhoﬀ, and Carissa
Vogel) is hard at work helping ALL‐SIS and its mem‐
bers create and submit strong program proposals. The
Committee’s two main tasks are to curate an inde‐
pendently sponsored ALL‐SIS program, which we are
currently working on with the help of the ALL‐SIS Ex‐
ecutive Board and, to work directly with the ALL‐SIS
membership to support them during the program pro‐
posal process. Our specific initiatives are as follows:
Speakers Database: Designed to connect program
developers and speakers, the ALL‐SIS Program Com‐
mittee is hosting a Speakers’ Database. Interested ALL‐
SIS members may input their information and availa‐
bility to speak on specific topics. This information will
be posted in a publicly available Google Spreadsheet
that ALL‐SIS members can use to find speakers. If you
want to oﬀer your expertise to the ALL‐SIS communi‐
ty, please enter your information into the form here:
http://goo.gl/2BqLoq If you are looking for a speaker
on a certain topic, you can find information on speak‐
ers and their areas of interest in the spreadsheet here:
http://goo.gl/3er8AK.
Program Submission Review: The Committee is
available as a “second set of eyes” for any ALL‐SIS
member who would like help in drafting their pro‐
posals. Interested ALL‐SIS members are invited to sub‐
mit their proposal to me (aashea@law.fordham.edu) by
September 30 for review. Two members of the Com‐
mittee will look over and oﬀer constructive feedback
on the proposal to ensure that it has strong takeaways

and a solid description. The AMPC Program Propos‐
er’s page has great resources for program proposers
including Recommendations for Developing a Great
Proposal, commonly asked Questions and Answers,
tips on designing a great program, and a step‐by‐step
guide through the program proposal website. As you
may have read in my ALL‐SIS listserv posting last
month, this year’s AMPC has compiled a list of “must‐
have” programming—timely topics that AALL mem‐
bers have identified as being vital to their professional
education. For more information on this new feature,
please consult their FAQs or feel free to reach out to
our AMPC Liaison, Elizabeth Outler.
On behalf of the entire ALL‐SIS Programs Com‐
mittee, we look forward to working with you through‐
out the coming weeks to ensure you have the support
you need to create well‐drafted program proposals. If
you have any questions on any aspect of the program
proposal process, please do not hesitate to reach out to
me, or our AMPC Liaison, Elizabeth Outler. We look
forward to seeing you in Philadelphia next summer!

Revving Up the Toolkit and Roundtable:
Faculty Services Committee Update
I-Wei Wang, UC Berkeley School of Law Library &
Morgan Stoddard, Georgetown University Law
Library, Co-Chairs
Since this year’s co‐chairs were “Beyond Bounda‐
ries”—that is, not in physical attendance—at the Annu‐
al Meeting in San Antonio, we held our meeting in the
modern fashion, by way of a Skype conference in one
of the flash meeting rooms with those committee mem‐
bers who were able to attend in person. Thanks to out‐
going co‐chairs Seth Quidachay‐Swan and Christina
Tsou, our virtual appearance went oﬀ without a hitch.
continued on page 9
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Great Ideas from the Halls of Academe
Hire a Citation / Research Specialist

being deluged with unreasonable requests. The version
of the publication that a professor
submits must be the final draft so that
footnote numbers are relatively
stationary for the purpose of infra and
supra notations. Book‐length
manuscripts are avoided whenever
possible; they may oﬀer to assist with
a chapter or two instead. If a faculty
Tim Von Dulm
member is involved in a collaborative
work with scholars at other institutions, only the work
of the Penn professor may be submitted for citation
assistance.
As Head of Reference Services, Tim acts as the point
‐person for screening the requests, scheduling the turn‐
around time for completion of the citation assignment
and answering faculty inquiries about progress. This
way, the citation / research specialist’s time is reserved
for the labor‐intensive work of the actual citation
project. The two of them work together to scan the
submissions, prioritize them and come up with realistic
completion dates. They base their estimates on the
number of citations needing attention and the required
citation format—Bluebook, MLA,
Chicago—not on the number of
pages or footnotes, and they err on
the side of over‐estimating the
amount of time needed to allow for
unexpected diﬃculties that may
Style
arise. It’s much better to pleasantly
surprise the professors with early deliveries than to
annoy them with tardy ones.
With an eye to continued positive public relations,
the citation / research specialist (in consultation with
Tim) manages “client” expectations by sending
professors emails at the outset of each project
delineating clearly and specifically what services will
be provided for that particular project. Tim thinks that
doing this is “probably the most important part of the
process,” but he cautions, “Be careful what you write,
however. You are dealing with very smart lawyers and
faculty love to parse the language.”
Providing citation assistance services does present
some challenges. Popularity has a dark side; professors
continued on page 9

Ruth Levor

D

o you receive requests from law faculty to cite
check their pre‐publication work? How do
you handle those requests: Oﬀer to train their
research assistants? Oﬀer to help their research
assistants? Agree to assist with the citation project?
Reject the request outright?
Biddle Law Library at the University of
Pennsylvania has instituted yet another approach—hire
a citation / research specialist! In 2008, Library Director
Paul George informally polled the law faculty about
what additional services professors would appreciate
receiving from the library. A theme that recurred
throughout the faculty responses was how much busy
professors would value support for their pre‐
publication citation work. George wanted to oblige the
faculty, but he realized that current library staﬃng
levels could not absorb the labor‐intensive demands of
cite‐checking (i.e., citation completion, citation
formatting and citation research support) for the
school’s abundant faculty scholarly production.
Undaunted, he made a convincing case to former Dean
Michael Fitts for creating a new publication support
position on the library
staﬀ, and Dean Fitts
agreed to fund the
Talk about overnight
position for an
success—the faculty
experimental two‐year
were notified about
period.
Once Head of Reference
the service by email
Services Timothy C. Von
and in conversations ..., Dulm identified and hired
the perfect candidate for
and it took off.
the job in October of 2008,
the program was up and
running. Talk about overnight success—the faculty
were notified about the service by email and in
conversations with their library liaisons, and it took oﬀ.
There has been no further publicity and no appreciable
lapse in demand, especially during the heavy
submission periods that occur in August, September,
January and February.
With foresight (and more than a little bit of trial and
error), the team eventually established a set of
guidelines to process projects eﬃciently and to avoid

AALLnet directory

Ruth Levor, University of San Diego Legal Research Center
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Great Ideas from the Halls of Academe
all want the highest priority for their projects.
Fortunately, Tim and the citation / research specialist
are skilled at navigating that minefield—see managing
expectations supra. High demand also challenges time
management abilities, id.
The Penn model of
Popularity has a
creating a dedicated
dark side;
position is also
expensive—credit here
professors all want
the persuasive talents of
the highest priority
Director Paul George.
The bonus is that, in
for their projects.
addition to providing
full‐service pre‐
publication support, the citation / research specialist
participates in many of the research and reference
responsibilities traditionally performed by the public
services department.
The fact that the publication support program is
now going into its seventh year is a testament to its
great success. In fact, the program has recently
expanded, with the addition of another citation /
research specialist in July
2014. Faculty are
enthusiastic—even write
thank you notes on occasion.
At least half of the standing
faculty are regular users. The public relations boost to
the Biddle Law Library has been immeasurable, no
small feat during this time of tribulation for legal
education.
Can other academic law libraries emulate this
model? What if they cannot dedicate an entire position
to publication support? Is the Penn model adaptable?
Has your library tried something similar? Let us know
what you think and what your experience has been. 
What other great ideas have you tried or are you thinking
about? How are they working out? They can be about any‐
thing in the library—public access, materials processing,
acquisitions decisions, student and faculty services, technolo‐
gy, food policies, whatever. Please contact Ruth Levor at rle‐
vor@sandiego.edu or by phone at (619) 260‐4604—can we
talk??
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Committee Spotlight—Faculty Services
The committee members present reported good
attendance—30 participants—at this year’s
Roundtable. We were particularly pleased with the
turnout because the session time coincided with other
events, such as the Legal Research and Sourcebook
Roundtable, that had been expected to create schedule
conflicts for many attendees interested and involved in
faculty services. The strong showing of Roundtable
participants meant that there was a good‐sized group
to create lively and informative discussion of the three
topics: innovative approaches to faculty services, non‐
traditional faculty services, and new generation/old
generation faculty. Notes will be made available at the
committee’s Roundtables page.
For the coming term, the committee plans to take on
at least two major projects: review and update the Fac‐
ulty Services Toolkit (last revised in 2011) and plan the
2015 Roundtable. For the 2015 Roundtable, the com‐
mittee is thinking about possible format changes to this
annual session to keep it relevant and engaging for
participants. Thanks to the work of last year’s com‐
mittee—tabulating the results of and reporting on the
2013 Faculty Services Survey and revising and updat‐
ing the committee web page—this year’s committee
has up‐to‐date and relevant information to help us
with both these tasks.
Do you have ideas or feedback about the Toolkit?
How have you used it? What aspects have been partic‐
ularly helpful? Should we expand it to include addi‐
tional topics? And what about the Roundtable—are
there topics you’d like to see addressed? Is there a for‐
mat or feature that you’d like to see in the roundtable
discussions? The committee welcomes any input from
ALL‐SIS members, whether or not you are currently
involved with faculty services in your library. You can
contact the co‐chairs at mms237@law.georgetown.edu
or iwang@law.berkeley.edu.
The full committee roster is posted at the ALL‐SIS
site. 

Want your committee to be featured in the next
Committee Spotlight? Contact Jocelyn Kennedy by email at
Jocelyn.kennedy@law.uconn.edu.
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AALL Program Reviews
Ringside Seat at the Keynote Address
Ruth Levor

I

didn’t go to San Antonio, but I did “attend” the
keynote address live. I actually set my alarm (in
San Diego) early on a Sunday morning so that I’d
have enough time to sit up in bed, plump up my pil‐
lows and log in to the webcast of Andrew Keen’s talk,
“Disrupting the Disrupters.” Now, I don’t want to dis‐
courage anyone from going to Philadelphia next July,
but as a self‐ appointed representative of the elderly
and just plain sluggish members of our community, I
was deeply grateful for the Association’s eﬀorts to give
non‐attendees a presence at the Annual Meeting. If I
were a true social networker (i.e., had a Facebook ac‐
count), I undoubtedly would have felt even more in the
moment, but even so, I was able to follow the confer‐
ence Twitter feed, visit the Facebook page and even
attend the keynote address, so I didn’t feel totally out in
the cold.
The keynote speaker, Andrew Keen, refers to him‐
self on his web site, TechCrunch, as The Antichrist of
Silicon Valley. He hosts his own webcast, where he in‐
terviews “leading opinion makers in technology and
policy,” and the word “disrupt” is generously sprin‐
kled about his web site. So it should be no surprise that
he began his address by promising to “respond un‐
kindly” to AALL President Steve Anderson’s kind in‐
troduction. He wasn’t really unkind, though he picked
at the convention theme “Beyond Boundaries,” saying
that beyond the boundaries of twentieth‐century librar‐
ianship lie the new boundaries of twenty‐first century
librarianship rather than the utopia of the Silicon Val‐
ley ideal.
In terms of librarians
and their work, Keen
(Here is where the
pointed to the introduc‐
tion of Google in the late
audience grumbling
1990s as the real tech revo‐
began to become
lution. With the ensuing
audible through my
leveraging of collective
intelligence came the first
tablet.)
destruction of boundaries
between experts and their

audiences in the
field of infor‐
mation. If my notes
are correct, he
claimed that the
leveraged expertise
of everyone on the
web meant that
there was no need
for digital librari‐
Watching the keynote webcast from the
ans. Every use of
comfort of my own bed
the search engine
makes Google itself more and more intelligent. (Here is
where the audience grumbling began to become audi‐
ble through my tablet.)
The Web 2.0 revolution and the democratization of
information, Keen went on, further contributed to the
demise of traditional law librarianship with the emer‐
gence of platforms that allow anyone, regardless of lev‐
el of expertise, to publish, sweeping away the bounda‐
ries of the old industrial complex. This left‐ and right‐
wing libertarian cultural revolution against expertise
and the concept of authority has contributed to the cur‐
rent decreases in law school applications and in law
firm hiring and salaries. The best candidates, Keen
claims, are now going to business school or dropping
out of college altogether and becoming entrepreneurs.
Keen challenged law librarians to “rethink and
reimagine new boundaries.” To become superstars, he
said, we have to shed our reliance on our traditional
institutions and think entrepreneurially about a shift
from industrial factories to data factories. What the
new world of information will need is data profession‐
als—real human curators. Because of the inherent unre‐
liability of information, post‐revolutionary librarians
will be critical to confronting the rising culture of mis‐
trust and protecting personal information. With the
increasing reliance on artificial intelligence, our profes‐
sional future must encompass the human management
of human intelligence. We need to think globally to
find our niche in the new data aristocracy. We need to
reinvent our expertise.
Keen is an engaging speaker, but he admitted to
being unfamiliar with our profession and with the con‐
continued on page 11
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Program Reviews—Keynote
tent of our professional education, so his exhortations,
while eloquent, seemed a bit uninformed and outdated
at worst, and at best were not entirely novel. This ob‐
servation was reflected in the question and answer ses‐
sion and in the Twitter feed during the talk. As one
commentator noted, perhaps the greatest unaddressed
challenge to our profession is to market ourselves more
vigorously to show that we are already well ensconced
in innovating new and creative information services.

A5 Inventing the New Classroom
Brian Flaherty, New England School of Law
Early on, I went to one of the “Deep Dives”—the
longer programs towards the beginning of the confer‐
ence. “Inventing the new classroom.” Now, I will ad‐
mit a certain skepticism going in; at this point I’ve been
to about 127 “Flipping the classroom” presentations,
and while I try to remain receptive to new ideas, the
ideas just don’t seem that new anymore.
I was wrong.
The presenters were fantastic; the presentation was
interactive, fun, and peppered with concrete examples
and suggestions (I love going away with material I can
implement in upcoming classes). Susan Boland
(University of Cincinnati College of Law) began by
describing what “Flipping the classroom” entails—
where the instructor relinquishes the position of “sage
on the stage” and becomes the “guide on the side.” She
pointed out that it was a good deal more work—and
that if you were going to flip a class, not only do you
need to prepare the out‐of‐class materials, but also you
need to carefully plan what you’re going to do with the
class time.
Following her great overview, Jesse Bowman
(Valparaiso University Law School) talked about using
social media as a teaching tool. Here I was most skepti‐
cal: “Social media” says I, “I cannot imagine such a
thing in the class—and frankly, students don’t want
you in their social media teaching research.” But he
was great. He listed examples of social media types:
Google Hangouts, Twitter, YouTube, Facebook, blogs,
wikis—and then listed teaching tools and activities:

lecture, “collaborative lab,” worksheets, pathfinders
and conferences (e.g., oﬃce hours). Then—
interactively—we matched teaching tools to one or
more media types. For example, a wiki might be a
great way to structure a lab or pathfinder; Google
Hangouts can be a great tool for collaboration.
The most useful portion of this section came when
Bowman asked the audience for examples of how they
use social media in classrooms—examples I plan on
using this coming year, examples which remind me
how brilliant and creative we as a community can be:
 Take pictures—or better yet, have students take pic‐
tures—of things that are (or ought to be) subject to
regulation. Upload them to Instagram, and then
divvy them up in class, trying to find the relevant
regulation(s) or statute(s). This is a great opportuni‐
ty to talk about what kinds of things are subject to
regulation vs. which things are subject to statutory
control.
 Again use Instagram, but have students upload
photos of signs where a controlling statute or regu‐
lation is actually noted on the sign.
 Create a blog, and have students do blog posts,
and—most importantly—have them create tags for
these posts. Great way to teach about indexing, con‐
trolled vocabulary, subject access—you know: head‐
notes. I suppose the blog posts could be related to
just about anything….
The last section involved working in small groups,
through a worksheet of possible activities and lesson‐
planning templates, and actually starting to plan a
flipped class. In addition to working through the sheets
(http://taft.law.uc.edu/library/A5deepdive.pdf and
http://taft.law.uc.edu/library/flippedresources.pdf), the
great takeaway is that a flipped class needs to be pre‐
cisely planned to work well.
Finally, part of the work we did in small groups
was to start planning a flipped class. Here I have to
thank the group that I was working with. As we were
trying to decide what class topic would be appropriate
to flip, I said “well, I’m planning on flipping my stat‐
utes class in Advanced Legal Research.” And so as a
group, we all started planning my class—a fantastic
reminder that we are in a community of very smart
and talented people, all with a deep, abiding and pro‐
fessional love of helping other people.
more Program Reviews on page 12
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Program Reviews
B5 LibGuide Guidance: Innovative Uses
for LibGuides
Marin Dell, Hofstra Law Library
This program by Pence Law Library librarians Amy
Taylor and Shannon Roddy, cast a wide gaze on the
way libraries are using LibGuides far beyond the usual
subject guides. Libraries everywhere need to alert their
users to materials, information and resources in a fast,
convenient way and many libraries are now finding
new ways to use LibGuides to accomplish that goal.
The program opened with a brief overview of Lib‐
Guides by asking “What Are LibGuides?” Amy and
Shannon’s AALL program LibGuide, which can be
found at http://wcl.american.libguides.com/aall, breaks
the answer to this ques‐
tion into two parts: Types
of Content and Common
LibGuides are not
Uses. The types of content
in a current LibGuide are
just for subjects
Books from the Catalog,
anymore.
Documents and Files, Web
Links, Interactive Polls,
Dates and Events, Images,
Video and various boxes that have a preset function,
such as a Google Scholar search. Some of the common
uses of LibGuides are Subject Guides, Course Guides,
Topic Guides, and an Information About Your Library
page.
“Thinking Outside the Box,” various creative ways
to use LibGuides, was up next as the star of the show.
“How To Guides” were first and there were some won‐
derful examples of each, such as ProQuest’s How to
Use a Database, UCLA’s How to Study for the Bar Ex‐
am and Tulsa City‐County Library’s How to Use the
Court System. Another creative use of LibGuides are
Survival Guides—for 1Ls (Hofstra), Summer/First Year
Associates (University of South Dakota), and Unrepre‐
sented Litigants (Texas State Law Library). Finally,
Southern Illinois University’s guide focusing on music
events in the St. Louis area is an example of “Highlight
[ing] a Program/Event” and is a nice way to provide
lighter content to patrons.
For LibGuides users who have purchased the Lib‐
Guides content management system (CMS)—and thus
can alter LibGuides to look more like a traditional web‐
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site—LibGuides becomes an easy, low‐cost archival
platform. Morever, LibGuides CMS can be used as the
library’s entire website, as Tulsa Community College
has done, or for part of a website, as with Stetson Law’s
A‐Z database list.
The traditional LibGuides platform can also be used
for online course management, such as the pages Ore‐
gon State University Libraries faculty have created for
their course oﬀerings. And the Health Sciences Library
at the University of Washington has created pages for
each of their Health Sciences Librarians. This innova‐
tive type of LibGuide is an excellent way to showcase a
librarian’s expertise and brand them to the wider uni‐
versity community.
The presenters then turned the tables on the large,
enthusiastic audience, asking them to work in small
groups at their tables to brainstorm other creative ways
to use LibGuides. Some of the ideas were for policies
and procedures documentation, a collaboration tool,
step‐by‐step guides and to create an assigned course
text, where each page becomes a chapter of content.
To preserve the audience ideas, Shannon and Amy
updated their program LibGuide at the conclusion of
the group work. The ability to change an existing Lib‐
Guide instantly and use it collaboratively, in real‐time,
highlighted the benefits of using a LibGuide beyond
the traditional. By the end of the program there was no
doubt; LibGuides are not just for subjects anymore.

R3 Own the Room: Presentations That
Captivate and Win Over Any Audience
Shannon M. Roddy, American Univ. Law Library
I walked away from this presentation thinking, “If
only I had a time machine and had attended this Mon‐
day morning “Recharge” program before I presented
on Sunday afternoon…”
This program featured Steve Hughes, owner of Hit
Your Stride, LLC , and was coordinated by LaJean
Humphries of Schwabe Williamson & Wyatt, PC. Steve
is a public speaking expert who has worked with vari‐
ous companies, law firms, and bar associations on de‐
livering interesting and engaging presentations.
This program was actually Part 2 of the program
Steve gave in Seattle in 2013. In Seattle, Steve spoke
about “What You Say.” He provided a quick recap of
continued on page 13
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Program Reviews—R3 Own the Room
his talk for those of us who weren’t lucky enough to
hear him speak in Seattle:
1. Open Big: SPARQ Interest in Your Presentation.
This means opening your presentation with a Statis‐
tic, Picture, Anecdote, Real‐Life Example, Question
or Quote to immediately engage your audience.
2. Practice Good PowerPoint. Remember the 4x4 prin‐
ciple: no more than 4 bullet points per slide and no
more than 4 words per bullet point.
3. Make It Interactive. Allow for Q&A throughout
your presentation, or at least at the end of each sec‐
tion. Steve went a step further and gave us his cell
phone number and Twitter handle (@stevehughes)
and encouraged us to text/tweet questions through‐
out his talk.
4. Speak to People One at a Time. Make eye contact,
finish your thought with one person, pause between
thoughts, and then make eye contact with another
person. But don’t be creepy—staying too long on
one person will make him/her feel uncomfortable.
In San Antonio, Steve turned the focus to “How
You Say It”:
1. Eliminate “Um” and “Ah”. This goes for “like” and
“you know” as well. The only way to eliminate
these annoying ticks is to practice, practice, practice
your presentation. Winging it will result in lots of
ums and ahs. Also, learn to embrace the pause;
don’t feel the need to fill silences. Steve had the au‐
dience members participate in a short (but painful)
exercise. We paired up and each tried to speak for
30 seconds without saying “um” or “ah.” I failed
miserably, but my partner succeeded!
2. Establish Professional Presence. Force yourself to
stand still in a balanced position—you’ll look more
confident and trustworthy. Use gestures to boost
volume, increase inflection, raise visual interest, and
reduce nervous energy.
3. Field Questions with Confidence. Don’t ask if there
are any questions, as this allows the audience to say
no. Instead ask, “WHAT questions do you have
about [a particular point]?” Also, listen for the real
question being asked and repeat or rephrase the
question so that everyone in the audience can hear.
This last technique also buys you some time to
think if you don’t have a ready answer.
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Much of what Steve said felt like common sense, but
his tips were helpful reminders of what to say/do dur‐
ing a presentation (and what to avoid). I walked away
a little self‐conscious of my own speaking style but cog‐
nizant of what I can do to improve. Steve was a very
engaging speaker, and it was helpful to watch him put
his techniques to use. If there’s a Part 3 of his program
in Philadelphia, I would recommend making time in
your schedule to attend. In the meantime, Steve’s
presentation and slides are available at AALL2go.

C3 Building Grit, Tenacity, and Perseverance While Teaching Legal Research
Cassie DuBay, So. Methodist Univ. Law Library
By Monday afternoon of the meeting, the confer‐
ence was in full swing and what better way to stay en‐
ergized than to attend a session on building grit?
Speakers Kristina Niedringhaus and Carolyn Broering‐
Jacobs showed attendees the importance of grit and
how teaching grit to our students can be a valuable
skill, albeit one not traditionally focused upon in a legal
research course syllabus.
So, what exactly is grit?
“Grittier” students
According to Angela
perceive
Duckworth, whose TED
talk inspired this meeting
achievement as a
session, grit is the perse‐
marathon and not a
verance and passion for
long‐term goals. Through
sprint ...
several studies, it’s been
found that this trait is a
better predictor for success than test scores and other
traditional college application factors. “Grittier” stu‐
dents perceive achievement as a marathon and not a
sprint; they view failures as learning opportunities; and
they view their intelligence as a skill that can be ex‐
panded as opposed to a fixed cap on their abilities. Giv‐
en the competitive nature of law school and the fast‐
paced world of practicing attorneys, the legal education
system seems ripe for incorporating lessons on build‐
ing grit. But how?
The session first opened with a self‐assessment for
attendees to determine their own level of grit. The short
continued on page 16
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Member News
Suzanne Darais, former Head of Information Technology Services & Teaching at the S.J. Quinney Law Library at the
University of Utah, has been promoted to the position of Assistant Director of that Law Library, eﬀective July 1, 2014.
Reference Librarian Amanda Runyon has been selected to serve as the new Head of Reference and Faculty Services in
the University of Michigan Law Library, eﬀective July 2014.
Sara Sampson left her position as Deputy Director at University of North Carolina’s Kathrine R. Everett
Law Library to become the Assistant Dean for Information Services, Director of Law Library, and Senior
Lecturer at the Ohio State University, Moritz College of Law in Columbus, Ohio.
Together with Scott Childs, Associate Dean for Library and Technology Services and Associate
Professor of Law at University of Tennessee in Knoxville, Sara also co‐authored the second edition of
North Carolina Legal Research (2014), a recently released addition to the series of state‐specific legal
research textbooks from Carolina Academic Press.

More news from
Tennessee ...
From the Massey Law
Library at Vanderbilt
University in Nashville.
Jason R. Sowards has been
promoted to the position of
Associate Director for
Public Services and

Lecturer in Law. Andrea
Alexander, previously at
Ohio Northern University,
is now the Research
Services Librarian at
Massey Law Library.
And from the Joel A.
Katz Law Library,
University of Tennessee
College of Law, Sibyl
Marshall, Head of Public
Services reports that

Jingwei Zhang has joined
the Law Library as Assistant
Professor and Reference and
Instructional Technology
Librarian. Jingwei received
her LL.B. from Fudan
University School of Law in
Shanghai, China; her LL.M.
from Cornell University
Law School, and her
M.L.I.S. from Rutgers
University. Prior to coming

Carolina Academic Press

Marlene Harmon, UC Berkeley School of Law Library & Nina Scholtz, Cornell Law Library

to Tennessee, Jingwei
served as a law library
intern and as the Bitner
Research Fellow at Cornell
University Law Library.
Jingwei will focus on
developing and supporting
educational technology for
the College of Law in
addition to teaching legal
research and providing
reference services.

“Email and Metadata, and Clouds, Oh My! Recent Changes to the Model Rules of Professional Conduct,” by Joyce
Manna Janto, Deputy Director of the Law Library at the University of Richmond School of Law in Richmond, Virginia,
was recently published in Virginia’s state bar journal, Virginia Lawyer, Aug. 2014 at 32.
Congratulations to Alex Berrio Matamoros, Library Associate Professor & Emerging Technolo‐
gies Librarian at CUNY School of Law, Long Island City, New York! He has received an award and
written an article. In June he received the 75th Anniversary Distinguished Leadership Award from
the Law Library Association of Greater New York (LLAGNY).
His paper, “Answering the Call: Flipping the Classroom to Prepare Practice‐Ready Attorneys,”
was recently accepted for publication in the Capital University Law Review: http://
papers.ssrn.com/sol3/papers.cfm?abstract_id=2357594.
Alex Berrios Matamoros
Kudos to Xiaomeng (Alex) Zhang, Reference and Foreign and Comparative Law Librarian at
the University of Michigan Law Library. She was elected Vice Chair ‐ Chair Elect of AALL’s Asian American Law Li‐
brarians Caucus in July 2014. She also recently published “Public Access to Primary Legal Information: Challenges and
Opportunities,” in the June 2014 (Vol. 14, no. 2) issue of Legal Information Management. She also co‐authored an arti‐
cle with Evelyn Ma from Yale Law Library on Chinese legal periodicals in English and the vernacular, forthcoming in
Legal Reference Services Quarterly.
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Lewis Giles

Brand new law library

Book art at UNT Dallas Law Library

Matthew E. Braun,
previously a Senior Legal
Research Specialist at the
Law Library of Congress, is
the new Head of Electronic
Resources and Computer
Services at the University of
Iowa Law Library in Iowa
City.
The University of Miami
Law Library has added two
reference librarians to its
staﬀ. Nicole Downing
started in June as the
Reference/Instructional
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There’s news from the brand new University of North Texas Dallas College of Law
Library. Ed Hart, Assistant Dean for Law Library and Assistant Professor, reports that
Jennifer Wondracek, formerly Head of Research & Faculty Services, Levin College of
Law in Gainesville, Florida, is their new Senior Law Librarian, overseeing the college’s
instructional design and coordinating IT services. Jessica Haseltine, formerly of Texas
Tech University School of Law, is their new Law Librarian and will lead eﬀorts in
classroom technology and services to their evening division. UNT Dallas College of
Law opened its doors for its first classes on August 11, with nearly 150 students— ex‐
ceeding its goal for an initial enrollment of 120. [Editor’s note: see story at page 2.]

Services Librarian. Nicole
received her J.D. and
M.S.L.S. from the University
of North Carolina. Alissa
(AJ) Blechner started in
August as the Reference/
Outreach Librarian. AJ
received her J.D. from
Villanova University and
her M.L.I.S. from the
University of Washington.
Brian Detweiler is now
the Student Services
Librarian at the Charles B.
Sears Law Library, State

University of New York at
Buﬀalo. Brian received his
J.D. from University of
Notre Dame Law School and
his M.L.I.S. from SUNY
Buﬀalo. Most recently, he
was Faculty Services
Librarian at the Sarita
Kenedy East Law Library,
St. Mary’s University, San
Antonio, Texas.
Cornell University Law
Library welcomes Margaret
Ambrose as the new Access
and Research Services

Librarian. Margaret
received her J.D. from
Cornell in 2011 and her
M.L.I.S. from Syracuse

On the move

University in 2013. She is
glad to be back in gorgeous
Ithaca and the beautiful
Law Library Reading Room.

Member Spotlight

nd finally, we could not complete this Member News Column without a grateful recognition
of the former editor of the ALL‐SIS Newsletter, Barbara Gellis Traub. Barbara retired from
the Rittenberg Law Library at St. John’s University School of Law on June 30, 2014. Barbara
worked at St. John’s for 16 years, for most of that time as Head of Reference & Instructional Services.
She also served as Interim Library Director for 1½ years. Prior to St. John’s, Barbara worked at the
Columbia University and Pace University law libraries, for a total of 20 years in the law library pro‐
fession. Her service to AALL included chairing the Recruitment to Law Librarianship Committee, as
well as her work as Newsletter editor. Barbara will continue to teach legal research as an Adjunct Pro‐
Barbara Gellis Traub
fessor at St. John’s, and looks forward to more leisure time to pursue other interests.
The 2014 ALL‐SIS Outstanding Service Award was presented to Barbara for her exceptional con‐
tribution to ALL‐SIS as the editor of the Newsletter for the last four years. As stated in the ALL‐SIS awards announce‐
ment, “Serving as Newsletter editor involves so much more than just the layout of the publication itself. Considerable
time and eﬀort is spent communicating with the Executive Board, Committee Chairs, and all authors to insure that the
Newsletter is delivered in a timely fashion. Barbara’s work as editor was essential in keeping all members of ALL‐SIS in‐
formed and is most appreciated.” All of us who worked with Barbara on the newsletter will miss her patience and guid‐
ance and we wish her a happy and fulfilling retirement! 
Have something to share with your fellow ALL‐SIS members? Send your news along to Marlene (mharmon@law.berkeley.edu) or
Nina (nes78@cornell.edu) at anytime.
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Program Reviews—C3 Building Grit
questionnaire allowed participants to get a sense of the
day‐to‐day habits that make a person “gritty.” Person‐
ally, the assessment helped me recognize areas for im‐
provement; regardless of whether I hope to be a
“gritty” person, learning to have patience for new pro‐
jects is a good thing!
Next, the speakers provided an overview of grit and
its benefits. For example, grit entails two components:
interest and eﬀort. Each should be sustained over time
in order to achieve perseverance and growth. After
gaining a better understanding of grit, we explored
ways to teach grit in the classroom. We were provided
an example of a bowtie exercise to get our wheels turn‐
ing. The exercise requires that each student tie a bowtie
around their neck, a task
that many do not already
know how to do. But after
[W]e explored ways
a few minutes of instruc‐
to teach grit in the
tion, the students find that
they can all tie their bows.
classroom.
This exercise teaches the
students that with eﬀort
and sustained interest in
the project at hand, their skills and intelligence can be
expanded. Attendees then broke out into groups to fur‐
ther brainstorm ways to teach grit in the classroom.
Attendees’ suggestions for building grit in our students
included:
 Have students write down their goals for taking a
legal research course on the first day of class. Revisit
those goals at the end of the semester and allow the
students to recognize their growth.
 When answering reference questions, remind stu‐
dents that we are there to help, but also have roles
as educators.
 Emphasize that legal research is a skill—we all fail
sometimes.
 Ask students to recognize an area of weakness in
their research skills. Assign them the task of build‐
ing a tool that will be useful to them once they leave
the classroom setting.
 Like Iron Chef competitions, introduce new facts to
research problems so that students are kept on their
toes and their interest is maintained throughout the
assignment.

 Talk to students about our own failures.
 Have students assign a diﬃcult research problem to
us as the instructor, allowing them to see us strug‐
gle, too.
 Gradually increase the diﬃculty of assignments and
exercises so that longer periods of attention are
needed in order to finish the task and achieve the
reward.
 Allow students to repeat assignments for better
grades.
By the end of the session, attendees gained an un‐
derstanding of grit and how to incorporate tenacity
into the legal education system. Whether or not teach‐
ing grit proves to be just a fad, I think everyone left
with a fresh look at their own work habits and fresh
ideas to maintain students’ interest in legal research—a
win‐win for everyone.

C4 Click and Go: Ensuring Smooth Access to Online Resources
Sabrina A. Davis, Okla. City Univ. Sch. of Law
Presented by Suzanne R. Graham (University of
Georgia), Julie Horst (U.S. Court of Appeals, Ninth Cir‐
cuit Library)1 and Keiko Okuhara (University of Ha‐
waii), “Click and Go” was an informative program con‐
cerning the timely issue of link rot. In the past year, the
issue of link rot has become of media interest in con‐
nection with broken links to legal citations, most nota‐
bly in U.S. Supreme Court decisions.2 Some link prob‐
lems, such as poor citation practices and citations to
databases that require a subscription, are beyond the
control of the system manager. But many problems can
be overcome or prevented with specialized software
and librarian eﬀorts.
___________
1 Special thanks to Julie Horst for taking the time to an‐
swer my follow‐up questions.
2 See, e.g., ‘Link rot’ is degrading legal research and case
cites, http://www.abajournal.com/magazine/article/
link_rot_is_degrading_legal_research_and_case_cites/;
Vanishing into the ether: Link rot and disappearing prece‐
dent, http://lex.jotwell.com/vanishing‐into‐the‐ether‐
link‐rot‐and‐disappearing‐precedent/.
continued on page 17
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Program Reviews—C4 Click and Go
The presenters focused on three topics: (1) common
internet access errors and their causes; (2) low‐cost re‐
sources available for testing and repairing links in both
websites and catalogs, and for finding prior versions of
webpages; and (3) ways to proactively prevent broken
links. A brief overview for each topic is provided be‐
low, and three handouts are available for this program
through the AALL Learning Center: the PowerPoint
slides used in the presentation, a list of resource hyper‐
links and bibliography, and a Xenu Tutorial sheet with
active hyperlinks.
1) Common HTTP error codes
 3XX: permanent and temporary redirections
 4XX: client errors, including Bad Request, Unau‐
thorized, and everyone’s favorite “404/File Not
Found”
 5XX: server errors, including Internal Server Error,
Bad Gateway, and Service Unavailable
2) Resources for testing links and finding prior ver‐
sions of webpages (See AALL handouts for links to
resources)
 For webpages: LinkChecker, Xenu, Firefox Link‐
Checker, Chrome Check My Links, Safari Dr.Web
LinkChecker
 For catalogs: Xenu in Voyager, URL Checker in Sier‐
ra (and Millennium)
 The following web management systems have fea‐
tures available to check for broken links: Word‐
Press, Drupal, LibGuides
 Find prior versions of webpages: Memento, Internet
Archive Wayback Machine
3) Preventing broken links: Julie Horst shared some of
the techniques the Ninth Circuit Library uses to pre‐
serve links in cases, including—
 Setting up weekly alerts in WestlawNext for new
cases
 Visiting each URL cited in the new cases to capture
the webpage, create a PDF of it, and add a water‐
mark for authenticity
 Adding identifying information to their Content
Management System, including case name, date of
opinion, docket number, reporter citation, docu‐
ment description (the name of the PDF created of
the website), and the URL that was cited in the
opinion

Finally, the panel provided information on two cur‐
rent projects underway to address the issue of link rot
on a larger scale, Perma (http://perma.cc/about) and
Archive‐It (http://www.archive‐it.org/learn‐more). I
encourage anyone who manages websites or catalogs
to listen to the recording of this program and down‐
load the handouts for more details.

D1 Innovation the Google Way:
Implementing Google’s 80/20 Program in
Your Library
Brian Detweiler, SUNY Buffalo Law School Library

The theme of this year’s AALL Conference was
“Beyond Boundaries,” so perhaps it was fitting that
presenters Julian Aiken and Maureen Sullivan looked
outside the confines of our profession for inspiration in
this thought‐provoking program. In a nutshell, Goog‐
le’s 80/20 Program allows participants to spend 80% of
their time at work on their normal day‐to‐day duties
and 20% of their time, or the equivalent of one day per
week, on innovative company‐related projects they feel
passionate about. The Program is entirely voluntary
and led to the creation of Google News, Google Talk,
and Gmail—which makes one wonder how such an
initiative might translate to a library setting.
At Yale, the Program allowed employees to cross‐
train in diﬀerent areas of the Law Library, fostering
professional development and interdepartmental coop‐
eration. The initiative was also an engine for innova‐
tion, leading to what Julian described as his “brilliant,
but rummy idea” to catalog and circulate his dog
Monty to help students manage stress. Other librarians
focused on projects like green initiatives, digitizing rare
books and working on the law school’s institutional
repository. Participants only had to submit their pro‐
ject for initial approval and meet with Julian every six
months to provide an update on their activities.
Julian acknowledged some potential drawbacks of
the 80/20 Program, including lost hours in more tradi‐
tional roles and the potential for financial objections
from skeptical administrators, but he provided several
tips for achieving institutional buy‐in. For instance,
Julian addressed financial concerns by pointing out
how the Program rewards staﬀ without a correspond‐
ing increase in spending. Additionally, the loss of time
continued on page 18
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Program Reviews—D1 Innovation the
Google Way
spent on conventional tasks forced the Law Library to
increase eﬃciency by restructuring their Access Ser‐
vices Department.
Dovetailing with Julian’s experiences at Yale,
Maureen followed up by providing an overview of the
Program from her perspective as an organizational de‐
velopment consultant in the library field. Maureen sees
this initiative as an opportunity to improve our organi‐
zations by creating positive work environments that
will help develop and retain talent. She also shared
some suggestions for successfully implementing the
Program, from the initial proposal—where we should
state our goals, establish a timeline and determine how
to achieve success—to ensuring the organization is po‐
sitioned to learn from potential failures.
Maureen believes that our profession is essentially
“knowledge work” and that the 80/20 Program allows
us to capitalize on our naturally introspective and inno‐
vative qualities as librarians. She also sees this initiative
as a means to create the pioneering, high‐performing
libraries that will continue to thrive in today’s
“knowledge society.”
After attending Julian and Maureen’s program, I
would have to agree. As our profession grapples with
constant change and finds new ways to flourish when
some question our continued relevance, we can un‐
doubtedly learn a thing or two from one of the world’s
most cutting‐edge companies.

D4 Cool Tools Café
Janeen Williams, North Carolina Central
University School of Law Library
The Cool Tools Café was a fun and exciting event
that ended too soon. For a first‐time attendee, this was
the highlight of my AALL Meeting. The Café is orga‐
nized by the CS‐SIS. It is a showcase where presenters
demonstrate how to use emerging technologies. This
year, twelve presenters simultaneously demonstrated
their products at separate tables. I arrived a few
minutes early and the room was soon packed with en‐
thusiastic attendees. I visited most of the tables, but
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time ran out before I made it to all of them. Each pre‐
senter provided handouts.
Several of the products featured were applicable to
academic law libraries because they focused on video
creation, audience polling and collaboration in online
environments. These top‐
ics are regularly discussed
For a first-time
among academic law li‐
brarians. The demo of Lib‐
attendee, this was
Guides 2.0 was timely
the highlight of my
because so many institu‐
tions are preparing to mi‐
AALL Meeting.
grate their content. This
demo focused on pre‐
migration tips, and the presenter also provided advice
based on her own past experiences with the migration
process.
Attendees could compare a variety of productivity
tools at one of the tables, including note taking tools,
presentation apps, cloud computing, and social media.
One app mentioned was Readability (https://
www.readability.com/) which can be used to grab
webpages and save them to read later oﬄine.
Another table focused on speed reading software,
available as a mobile app or as a web browser app.
These tools eliminate superfluous items from webpag‐
es, like pictures, and enable you to increase the number
of words you read per minute. The presenter acknowl‐
edged that comprehension decreases as speed increas‐
es. I tried Spreed, the Chrome App, when I got home. It
was fun and easy to use.
Multiple tables focused on products that enable vid‐
eo creation. Swivl (http://www.swivl.com/) allows you
to record lectures using a portable robotic base. Swivl
does not remain stationary, but it follows the lecturer,
allowing the lecturer to move freely. Products like
PowToon(http://www.powtoon.com/) and Moovly
(http://www.moovly.com/) help you create animated
videos.
Two products focused on remote collaboration and
discussion: Google Hangouts (https://
www.google.com/+/learnmore/hangouts/) and vBulle‐
tin 5 Connect (http://www.vbulletin.com/en/features/).
vBulletin is a forum software and can be used to create
forums and engage users in discussion.
Mock trial teams would be interested in TrialPad
(https://itunes.apple.com/us/app/trialpad‐organize‐
present/id828542236?mt=8). The presenter demonstrat‐
continued on page 19
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Program Reviews—D4 Cool Tools Café
ed how this app could make the iPad a powerful litiga‐
tion tool. Users can compare documents, annotate and
enlarge items, and broadcast them.
This is only a brief summary of products featured
this year. For a complete description of the products
featured at this year’s Cool Tools Café and to access the
handouts, go to http://cssis.org/education/annual‐
meeting/2014/d4‐cool‐tools‐caf%C3%A9.

D5 Finding Common Ground: Linking Law
Student Learning with Law Firm Research
Needs
Tara Mospan, Arizona State University Law Library

This program, moderated and coordinated by Anna
Russell (Electronic Services Librarian at University of
San Diego), focused on a pressing topic—the research
skills required of new law graduates for success in the
transformed American legal landscape. The presenters
recognized that the current push for “practice‐ready”
grads has created an exceptional opportunity for aca‐
demic law librarians and law firm librarians to address
the disconnect between
the realities of research in
[A]ssociates ...
legal practice and the re‐
mistakenly rate
search skills law schools
are currently teaching.
their legal research
With this opportunity at
abilities much
the forefront of the discus‐
sion, the program gave
higher than is
attendees the chance to
accurate
hear the perspectives of
both academic and law
firm librarian panelists, as well as to examine the issue
with peers in a roundtable format.
The panel dialogue began with Lucy Curci‐
Gonzalez, Director of Library Services for Kenyon &
Kenyon LLP, who called attention to the growing gap
between research skills new attorneys arrive with and
those they need for success in practice. She mentioned
that the Dunning‐Kruger eﬀect is strong in these associ‐
ates, who mistakenly rate their legal research abilities
much higher than is accurate and are unable to recog‐
nize their weaknesses. Curci‐Gonzalez also spoke
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about the power of Google over the new attorneys she
works with—many seem to think that if the infor‐
mation they are looking for is not on Google, then it
simply does not exist. Meg Butler, Associate Director
for Public Services at Georgia State University College
of Law Library, aﬃrmed that she sees this in her legal
research classes as well. Her students are overly reliant
on the search engine for information and exhibit a
number of other research shortcomings, including dis‐
proportionately focusing on case law, failing to keep a
research log, and not using added features of a vendor
database. Butler suggested utilizing creative research
assignments such as client interviewing to help stu‐
dents develop their practice‐ready skills.
Jane Larrington, Faculty Services Librarian at Uni‐
versity of San Diego, then spoke about a particularly
resourceful approach to teaching practical legal re‐
search skills that she utilizes: giving students a real
case file. Larrington explained that rather than a made‐
up hypothetical, her students work with a real‐world
case file throughout the semester and are assigned
tasks that include pulling out issues and facts from it as
well as compiling relevant research resources. Steven
Lastres, Director of Library & Knowledge Management
for Debevoise & Plimpton LLP also discussed the inno‐
vative ways his firm is training its first year associates
to be practice‐ready, which include a business educa‐
tion program. This training provides beginning attor‐
neys with the business acumen that the firm needs and
exposes them to research resources including practice
and knowledge management tools.
After the conclusion of the panelists’ remarks,
attendees were encouraged to discuss a series of ques‐
tions at their table. The program speakers also urged
attendees to extend the conversation beyond the pro‐
gram by participating in two online forums. One, Har‐
vard’s Question Tool, provides an online area for pre‐
serving roundtable discussion ideas. To access this re‐
source, visit the Question Tool’s website at http://
cyber.law.harvard.edu/questions/chooser.php and
choose AALL2014. The second forum, the Research
Ready Law Students eGroup, provides a collection of
practical training materials and a forum for exchanging
ideas. The eGroup can be accessed by logging in at
http://community.aallnet.org/home/ (search for RRLS).
Take a look at these two resources for ideas on how to
design your legal research instruction so that your stu‐
dents are prepared with real‐world research skills.
more Program Reviews on page 20
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Richard Jost began by describing the consortium
and its activities (which include sharing approximately
253,000 books a year!) and explaining why the decision
was made to migrate to a shared ILS. He explained
how ExLibris was selected for the job and detailed the
long time‐frame for total migration (all 37 members
will have migrated by December 2014). Richard also
shared some of the largest technical challenges, includ‐
ing having to migrate bibliographic records, circulation
transactions and patron records twice, once to the Uni‐
versity of Washington Libraries and then to ExLibris.

Grace E. Feldman

Despite many setbacks, Richard ended his discussion
by focusing on the rewards that have been gained by
migrating, not least of which include the potential staﬀ
FI Orbis Cascade Alliance Summit: A
savings through cooperative technical services and the
Library Management Service Model for
potential cost savings through shared electronic re‐
source purchasing.
the Future
Grace Feldman, Univ. of Washington Law Library
Alena Wolotira continued the program by provid‐
ing her experiences with the migration “from the
trenches.” Alena had an interesting experience of being
This program, coordinated and moderated by
given the opportunity to participate in the deci‐
Christina Tarr (UC Berkeley School of Law Library),
sionmaking process (before the migration) and to rep‐
was a transparent and entertaining discussion about
resent the needs, wants and concerns of ref‐
one library’s experience moving to a consor‐
erence librarians and patrons to the imple‐
tial library management service. Three
[A] transparent and
mentation teams. Alena explained some of
speakers from University of Washington’s
entertaining
discussion
the bumps following the launch of the
Gallagher Law Library shared their unfil‐
shared ILS at Gallagher Law Library and
tered experiences migrating to a shared inte‐
about one library’s
provided anecdotes of staﬀ members’ and
grated library system (ILS) as a member of a
experience moving to
patrons’ frustrated (but hilarious) responses
consortium of 37 college and university li‐
a consortial library
to the change. Alena closed by acknowledg‐
braries in Idaho, Oregon and Washington.
ing that the change created frustration but
In the last year, the members of the consorti‐
management service.
noting that being a librarian (listening to
um have been migrating from their own
people and figuring out what can be done to
separate institutional systems to a shared
help
with
available
resources) helped her get by day to
ILS for the entire consortium.
day.
The speakers, though from the same institution,
Penny Hazelton finished the program by sharing
spoke from three distinct positions: information sys‐
her observations from the director’s point of view. She
tems coordinator, Richard Jost explained the technical
began by emphasizing that collaboration is good but
implications; reference librarian, Alena Wolotira dis‐
that it comes as at a price; in this case, the price was the
cussed the benefits and challenges of the migration for
toll the migration took on her staﬀ both in preparation
front‐line librarians, staﬀ and patrons; and Penny A.
for and implementation of the shared ILS. She noted
Hazelton shared her views as a library director. Each
that
staﬀ stress levels were understandably high partic‐
presenter spoke independently, discussing the past
ularly when “everything you did the day before cannot
year beginning with how the decision had been made
be done the same way today.” Penny concluded by
to move to a shared ILS, to the beginning stages of im‐
agreeing with her fellow presenters that the benefits of
plementation, to some unforeseen challenges before,
during and after implementation, and finally, sharing
continued on page 21
their reflections on the past year.
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Program Reviews—F1 Orbis Cascade
Alliance Summit
the migration outweighed the drawbacks but noted
that technology systems will never be stable and as
such rote learning is out. Thus, staﬀ must develop a
new set of skills that are flexible, explorative and prob‐
lem‐solving.
It is important to note that while each speaker
frankly identified pitfalls of migrating to a shared ILS,
each ended by noting that the benefits of collaborating
with the other 36 member libraries of the Orbis Cas‐
cade Alliance outweighed the drawbacks. Anyone con‐
sidering a shared ILS would benefit from watching this
program. The session is available on AALL2go at
http://aall.sclivelearningcenter.com/index.aspx?
PID=6278&SID=197633.

F4 Just in Time: Models of Demand-Driven
Acquisitions for E-Books
Rebecca Mattson, Cleveland-Marshall College of
Law
On the final morning of the AALL Annual Meeting
and Conference 2014, I attended this program on de‐
mand‐driven acquisitions for e‐books. The panelists
were Janet Sinder, coordinator and moderator, Director
of the Library at Brooklyn Law School, Gilda Chiu, Col‐
lection Development and Acquisitions Librarian at
Brooklyn Law School, Edward Hart, Assistant Dean
and Director of the Law Library at the University of
North Texas—Dallas (speaking on his experience as
Head of Technical Services at the University of Flori‐
da), and Jacob Sayward, Head of Electronic Services at
Fordham Law School.
Given the current struggles and debates surround‐
ing e‐book implementation in academic law libraries,
this presentation was very timely and informative. The
presenters discussed the demand‐driven acquisition
models that they had chosen for their libraries as well
as the results. The structure of the program, as a ques‐
tion and answer to each presenter, really allowed the
audience to appreciate the similarities and diﬀerences
between the models.
The presentation began with a description of de‐
mand‐driven acquisitions for e‐books. The library first

partners with a vendor. The vendor provides MARC
records for the books that the library chooses to include
in the catalog. When a patron accesses a record for a
book that the library does not own, the patron can
choose to browse that book. Depending on your pa‐
rameters, a certain amount of browsing (beyond the
table of contents) will trigger a short‐term loan. The
library can decide how many short‐term loans will trig‐
ger the actual purchase. Both the short‐term loans and
the purchase have a fee associated with them.
Brooklyn Law
School decided to
go with YBP. With
Brooklyn realized a costthis model, they
can manage one
savings that they had
contract through
not anticipated….
YBP but receive
content from multi‐
Fordham has not … but
ple providers.
they are getting a better
Fordham chose to
use one aggregator,
value proposition
EBL. The Universi‐
ty of Florida used
MyiLibrary.
Brooklyn’s and Fordham’s programs were largely
the same in terms of success. Brooklyn realized a cost‐
savings that they had not anticipated. Chiu stated that
integrating e‐books into the collection was the goal, but
the cost‐savings was a definite bonus. The on‐demand
model has allowed them to be more selective in mono‐
graph acquisition. Brooklyn’s students have responded
favorably to the new model. Fordham has not realized
a cost‐savings in monographs at this time, though it is a
long‐term goal, but they are getting a better value prop‐
osition for their expenses. Sayward stated that usage is
good, but the feedback is mixed.
The University of Florida, on the other hand, did
not succeed in their model. The law library and univer‐
sity library worked together to provide the e‐book ser‐
vice through MyiLibrary. They did not pay a fee for
short‐term loans, and they also had negotiated a dis‐
count on e‐book purchases. In the end, the vendor de‐
cided that it was not making money oﬀ them, and the
model collapsed.
This presentation was very informative, and I’m
very glad I went. The handout and presentation for this
session are available on AALL2go.
more Program Reviews on page 22
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G2 Emerging Issues in Copyright: What
You Need to Know
Shawn Friend, Florida Coastal School of Law
A relatively packed house stayed until almost the
very end of AALL to hear about copyright, a volatile
and exciting topic. This program promised participants
that they would be able to discuss developments in
copyright that could aﬀect their libraries as well as find
ways to “assess and address” issues that might impact
their libraries. And it delivered.
This program was a good general overview of re‐
cent developments of interest to law librarians. Prior
knowledge of copyright was helpful, but pre‐program
materials explaining copyright basics such as first sale,
fair use and e‐reserves , along with the PowerPoints
(available on AALL2go), with links to many of the re‐
sources talked about, provided information that al‐
lowed even a novice to follow the discussion.
Meg Kribble discussed the first sale doctrine, which
was recently aﬃrmed in the Supreme Court. Her
presentation showed that this is still a cutting‐edge is‐
sue for libraries. She noted especially that digital rights
are not very well settled, using Aspenʹs recent book
release with digital options—prohibiting resale and
requiring return upon expiration of the digital li‐
cense—as an example. Outcry from professors, librari‐
ans and students caused Aspen to backtrack and allow
resale. This showcased the need for librarians to be
ready to advocate and explain to students and profes‐
sors—and maybe attorneys—the consequences of pub‐
lishers’ actions.
D.R. Jones discussed the fair use aspects of the
Google Books and HathiTrust cases, which found that
digitization can constitute fair use. Here, keeping up is
important, as the Google Books case is still on appeal.
Jones stressed the need to analyze the decisions closely,
since these cases had specific findings regarding trans‐
formative use of digitized items.
The Georgia State case on fair use and e‐reserves
was discussed at length. The court analyzed each item
or article independently to determine fair use, again,
underscoring the importance of reviewing the detailed
opinion to determine how a library or collection might

be aﬀected. One crucial factor noted was that libraries
need a good, in‐depth written e‐reserves policy.
All of these decisions are very instructive to both
academic librarians and law firm librarians, as made
clear in the discussion of patent application filings. Law
firms were sued for copyright violations for attaching
scholarly articles to patent applications or sending
them to clients without licensing. The cases were dis‐
missed, and the practice was held to be a transforma‐
tive use with no market or financial gain to be had.
Finally, Kevin Miles covered legislation aﬀecting
copyright, emphasizing the importance of keeping up
with legislative developments. This led nicely to a
wrap‐up on how to keep up with on‐going changes,
such as blogs (including AALL Washington Blawg),
discussions with vendors, CRIV’s newsletter and
AALL’s Copyright Committee, which provides re‐
sources like issue briefs on the situation in the Google
Books fair use case.
The session gave good ideas for a broad range of
librarians to keep up with copyright concepts that may
impact them and their patrons, in addition to a great
overview of current important copyright develop‐
ments. The presentation is available (with login) at
http://aall.sclivelearningcenter.com/index.aspx?
PID=6278&SID=197629.

G3 Perfecting Your Elevator Pitch
Nina Scholtz, Cornell University Law Library
In describing their program on the perfect response
to the question “How’s the library?,” the presenters—
Wendy Moore, Acquisitions Librarian, University of
Georgia School of Law Library, and Francis Norton,
Head of Public Services, Law Library of Louisiana—
encouraged “wallflowers, introverts, and folks who
fear being approached by strangers at a party” to
attend. This light‐hearted approach to the subject in‐
fused their informative 45‐minute presentation on the
elevator pitch. Along the way, attendees learned a
practical, easy‐to‐apply method for developing a suc‐
cinct marketing statement, with the opportunity to
think about and start crafting a pitch in a fun, relaxed
environment.
continued on page 23
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Program Reviews—G3 Perfecting Your
Elevator Pitch
As Wendy and Francis explained, we need to devel‐
op ʺelevator pitchʺ skills because those one‐ or two‐
minute conversations—whether they take place in the
elevator, waiting in line at the cafeteria, or at a recep‐
tion—are a prime oppor‐
tunity to spark interest in
Try to throw a
and communicate the
value of your library. The
question back at
pitch opportunity gives
your target, such as,
us the chance to sell that
new service that the li‐
“What are the
brary just invested in.
services you use
And preparation for
most in the library?”
these moments makes
both us and our libraries
look good.
A message‐mapping technique works well for de‐
veloping the content of elevator pitches. Wendy and
Francis suggested three steps:
Step 1: Choose a single basic subject for your
pitch—for example, a new service that the library is
oﬀering. This subject should be something you really
want your listener to know about. Develop this subject
into a Twitter‐friendly headline.
Step 2: Identify three key benefits of your subject.
Step 3: Identify anecdotes, facts, or statistics to
demonstrate and reinforce each benefit.
Your elevator pitch needs to be short, of course, but
it also needs a number of other characteristics. Wendy
and Francis oﬀered the following guidelines.
1. Concise. It should be 90 words or less, so you’ll ac‐
tually have time to deliver it.
2. Clear. Avoid library jargon.
3. Compelling.
4. Credible.
5. Conceptual.
6. Concrete.
7. Customized. You can’t have a single pitch that will
suit each recipient’s specific interest and needs.
Know your audience and prepare some variations
for diﬀerent perspectives, such as administrators,
faculty, and the like. Having a more general pitch
available for when you’re not sure of your audience
is helpful as well.

8. Consistent. Donʹt conflict with pitches of other
members of the organization.
9. Conversational. An example of a conversational
pitch is: “You know how .....; well, now the li‐
brary ...”
Once you’ve developed your pitch, it’s important to
practice. If you don’t practice delivery, that beautifully
succinct, compelling, conversational pitch you wrote
will not be on the tip of your tongue when the oppor‐
tunity arises.
Of course, no matter how much you practice, you
might still stumble in delivering the pitch. What should
you do if you panic? Try to throw a question back at
your target, such as, “What are the services you use
most in the library?” In any event, donʹt beat yourself
up. Just take some time later to think about it and prac‐
tice or rework it again.
Wendy and Francis urged attendees to keep our
pitches fresh. You’ll need to revisit your prepared
pitches regularly to make sure your topics are varied
and current.
Want to learn more about elevator pitches? You can
experience more of this great presentation on
AALL2Go, where you will find handouts with links to
resources.

H5 Law Librarianship in the Digital Age
Ashley Ahlbrand, Indiana University Maurer School
of Law
At this year’s Annual Meeting, it seems there was
more than one program about law librarianship in the
digital age, or in the twenty‐first century, or something
similar. This particular program caught my eye, pri‐
marily for the format in which the program was run.
Featuring eight speakers in one hour, this presentation
was given in PechaKucha 20/20 style, with each speak‐
er having twenty slides to get through, and each slide
timed to transition every twenty seconds. The idea be‐
hind this format is to force the speaker to stick to the
topic and stay on task.
Moderated by Ellyssa Kroski of the New York Law
Institute, this program featured speakers who had each
contributed chapters to the recently‐published book
Law Librarianship in the Digital Age. Topics ranged
from library app and website design to the many faces
continued on page 24
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Program Reviews—H5 Law Librarianship in
the Digital Age
of embedded librarianship. So much was put into this
program that my review could go on for pages, but
instead I’ll share some of the highlights that were par‐
ticularly striking to me:
Web presence—as Bill Mills suggested in his presen‐
tation, “putting your cata‐
log on an app is like
[T]oday it’s not
putting lipstick on a pig.”
enough to just be
Apps can be helpful tools
for library patrons on the
good at your job,
go, but design is still criti‐
you have to “be
cal. Consider thoughtfully
what you want the app to
caught being
do for your patrons.
good.”
Along simila lines, An‐
drew Plumb‐Larrick dis‐
cussed the modern law library website, and how it re‐
mains the “nerve tissue” of all library services. He also
emphasized mobile friendliness, mentioning that creat‐
ing a website that incorporates the principles of respon‐
sive design can be an alternative (perhaps even a better
alternative) to creating a separate app of library ser‐
vices for patrons on the go.

Marketing: back to basics—Carol Ottolenghi advised
that today it’s not enough to just be good at your job,
you have to “be caught being good.” In an economy of
ever‐slashing budgets, we need to let our constituents
know our value. This entails a high level of conscien‐
tiousness, not just knowing what our skills and services
are, but also knowing what our various patrons need.
Her presentation was an example of how in the digital
age, not everything is about adding technology to your
wheelhouse – sometimes you just need to go back to
the basics to prove your worth.
Inherit the future by embracing the past—Wrapping
up the presentation, Scott Bailey had the daunting task
of telling us about the future of law librarianship. Simi‐
lar to Ottolenghi, he too suggested a back‐to‐basics ap‐
proach. As technologies flare up and fizzle out, he re‐
minded us, the tenets of librarianship remain the same;
service is still our model. Will that model take new
forms to meet the evolving needs of our patrons? Yes,
but the key is to allow our service model to inform the
actions we take as our libraries charge into the future.
In all, this was an entertaining, thoughtful, and
thought‐provoking presentation. Perhaps most admira‐
ble of all—the speakers managed to keep their energies
up despite presenting in the last time slot of the confer‐
ence! 
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ALL-SIS Reception

S

Photos by Jocelyn Kennedy, University of Connecticut School of Law Library

ince a picture is worth a thousand words, we conclude our coverage of the 2014 Annual Meeting and Conference
with four thousand words’ worth of memories from the ALL‐SIS Reception and Awards Presentation (sponsored
by Thomson Reuters). Held on July 13 at the Sarita Kenedy East Law Library at St. Mary’s University, the evening
featured an award ceremony honoring ALL‐SIS’s 2014 Award winners, as well as a mariachi band and plenty of time for
socializing, networking and celebrating.—Editor
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Asked & Answered

I-Wei Wang, UC Berkeley School of Law Library

A

continuation of the semi‐regular “Survey
Roundup” feature in the ALL‐SIS Newsletter,
this article compiles answers reported from
informal surveys and other questions circulated via
AALL member communities of interest to academic
law librarians. This installation covers discussions from
August 2013 to August 2014.
One theme that emerged from the questions being
asked and answered lately was “library as collection of
books” (including several discussion threads relating to
print versus electronic journals and reporters). The
links to discussion threads in this article require login
at AALLnet and may require membership in the rele‐
vant community.
Collection Management & Cataloging
A thread started by Debbie Shrager, Reference Li‐
brarian at George Mason University School of Law Li‐
brary, asked which schools were reducing or eliminat‐
ing print law reviews and journals. Summary of 11
responses—
 None (1)
 All/most (7)
 Limited reductions (3)
 No one cited an agreement with another library or
membership in a consortium as impacting their can‐
cellation decision
View the summary of responses (including some
reasons given for keeping or canceling print) and the
original thread at http://community.aallnet.org/
communities/alldiscussions/viewthread/?
GroupId=13&MID=19856
Clearly, the question of how journals (and other
traditionally print materials) are being collected and
accessed is weighing on the collective mind—there
were a number of related questions floated, though no
additional quantified responses.
A sub‐thread about commercially published jour‐
nals, which often oﬀer a heavily discounted print add‐
on. (No responses)—http://community.aallnet.org/
communities/alldiscussions/viewthread/?
GroupId=13&MID=19921
 Another thread seeking libraries “that have an
agreement with one or more libraries to coordinate
retention and disposal of print journal hold‐









ings” (2 responses, 1 mention of the Desert States
Consortium)—http://community.aallnet.org/
communities/alldiscussions/viewthread/?
GroupId=13&MID=17347
One thread lists 8 examples of law school law re‐
views and journals that, having been born in print,
have converted to all‐digital publication, along with
some ideas about finding others— http://
community.aallnet.org/Communities/
ViewDiscussions/ViewThread/?
GroupId=13&MID=15013
An indirectly related inquiry asked for advice on
how many paper copies of back issues a law jour‐
nal oﬃce should keep. (No responses)—http://
community.aallnet.org/communities/alldiscussions/
viewthread/?GroupId=13&MID=19914
Libraries that have discarded the first series of case
reporters (any or all of them)? (No responses)—
http://community.aallnet.org/communities/
alldiscussions/viewthread/?
GroupId=13&MID=17400
How are other law libraries handling adding MARC
records for ebooks and online treatises? (3 respons‐
es, 1 from an academic)— http://
community.aallnet.org/communities/alldiscussions/
viewthread/?GroupId=973&MID=17477

Legal Research Teaching & Materials
A thread (from Shaun Jamison, Professor & Assis‐
tant Director of Library Services, Concord Law School)
asking how much to emphasize terms and connectors
in teaching Westlaw, in light of the removal of
“Classic” from academic accounts, garnered only 2 di‐
rect responses—http://community.aallnet.org/
communities/alldiscussions/viewthread/?
GroupId=13&MID=17508.
But another thread on the Members Open Forum
may reveal how Westlaw is being used by legal hirers:
Elizabeth Whitaker (Librarian/Information Specialist at
Jones Walker LLP) asked “Is there anyone still using
Westlaw Classic? Or have you moved to just
WestlawNext?”
 The original thread only shows 3 responses— http://
community.aallnet.org/communities/alldiscussions/
viewthread/?GroupId=973&MID=19818
continued on page 27
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Asked & Answered

summary of responses is tabulated at http://
community.aallnet.org/communities/
alldiscussions/message/?MID=17308

 But there were over 100 responses which
“confirmed people are still using Classic and seem
to prefer it over Next despite what my sales rep
says”; Ms. Whitaker promises to post anonymized
responses— http://community.aallnet.org/
communities/alldiscussions/viewthread/?
GroupId=973&MID=19948
If judges, law firms or other legal hirers continue to
use “Classic,” do students (even if they only have ac‐
cess to WLN) at least need to be familiar with terms
and connectors?
Another teaching‐related thread asked about favor‐
ite texts for teaching legal research. A number of nar‐
rative responses led to the conclusion that “favorite
texts seem to be the Sloan and Osbeck texts,” and a full

H

Faculty/Student Services & Programs
A survey posted by Hadas Livnat (Associate
Reference Librarian, University of California Has‐
tings) about student services librarian positions
generated 13 responses (text and link for two sur‐
vey versions available at http://
community.aallnet.org/communities/
alldiscussions/viewthread/?
GroupId=13&MID=16142). Ms. Livnat has summa‐
rized the responses in a quite detailed document,
available at http://community.aallnet.org/
communities/alldiscussions/viewthread/?
GroupId=13&MID=16842. 

Picks of the Month
ere are the AALL2go Picks‐of‐the‐Month
since the last Newsletter.

July
Customer Service and Marketing: Shaking Things Up
to Achieve a Great Library Identity
Customer service, image, and marketing are im‐
portant in gaining loyalty from consumers in the cor‐
porate world, but they are just as important in all types
of law libraries. This program, presented by a panel of
academic and court librarians, discusses branding and
a variety of methods for improving customer service in
your library, including ideas for dealing with challeng‐
ing patrons. Learn about the Theme/Scheme approach
for staﬀ buy‐in (explain the OUTCOME you expect; let
staﬀ tell you how they will ACHIEVE it); designing for
emotion; and using the SET (Support, Empathy, Truth)
approach when dealing with diﬃcult patrons.

August
What Makes a Librarian Worth a Million Bucks? Valu‐
ing Staﬀ, Resources, and Services When Dollars are
Scarce.
In recent years, libraries have been faced with ever‐
increasing budget cuts. Therefore, librarians must be
able to accurately and concretely demonstrate the value
of the library to their law firms and law schools. In this
presentation, two law firm library managers provide a
practical, dollars‐and‐cents approach to determining
and demonstrating the value of your library. The pre‐
senters demonstrate how to apply the ʺValue Assur‐
ance Cycleʺ (Audit > Align > Appraise > Act) to your
libraryʹs elements: staﬀ, resources, and services. The
presenters include worksheets for accurately calculat‐
ing costs and value. They also provide creative tips for
demonstrating and highlighting the value of your li‐
braryʹs assets, including soft skills, through use of
charts, graphs, and storytelling.

Find all these and more free continuing education programs and webinars for AALL members on AALL2go! 
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ALL‐SIS was established in 1979 to promote
interest in and to address issues of common
concern to those employed in academic law
libraries. The SIS serves as the umbrella
organization for all interests—administration,
collection development, consortia, directors, fees

ALL-SIS Officers
Christine Hepler
Chair
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for service, interlibrary loan, public services,

christine.hepler@maine.edu

technical services, middle management, etc.
ALL‐SIS provides opportunities for all librarians
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Susan David DeMaine
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Cynthia Guyer
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to contribute to the overall betterment of the
entire academic law community. ALL‐SIS has
grown to approximately 1,200 members and is
the largest SIS in AALL. Our members come from
all aspects of academic law librarianship. Because
of the SIS’s broad coverage and subtopic focus, all
those working in academic law libraries can

The ALL-SIS Discussion
Group
The ALL‐SIS discussion group,
aka mailing list, is used for oﬃcial
ALL‐SIS announcements, news from
AALL, and discussion of topics of
interest to our members. To read or
post to the discussion group go here.
(you will have to log in to
AALLNET).
You can then choose the ALL‐SIS
Group from the list of eGroups. For
more information consult the AALL
My Communities Quick Start Usersʹ
Guide, available at http://
www.aallnet.org/main‐menu/
Member‐Communities/discuss/
mycommunities‐qsguide.pdf

benefit from membership and are encouraged to
join.

ALL-SIS on the Web
Visit the ALL‐SIS Home Page at
www.aallnet.org/sections/all for
other vital information about the
special interest section and its
activites and resources.
Electronic versions (PDFs) of
archived issues the ALL‐SIS
Newsletter, along with an index, are
available on the website, under the
Popular Resources menu. The
Newsletter is also available to
subscribers via Hein Online.

Deadlines for 2014-2015
Academic Year
Your contributions are what keep
the ALL‐SIS Newsletter going.
Are you working on an
interesting special project at your
library? Have you recently attended
a meeting and learned something
new to share? Are you just itching to
speak up about an issue relating to
academic law librarianship?
If you answered “yes” to any of
these questions, please contribute.
Electronic formats (attached file or
email text) are the most helpful for
Newsletter production. Please
submit articles and announcements
to the ALL‐SIS Newsletter Editor.
The submission deadline for the
Winter issue is November 14, 2014.
The deadline for the Summer issue is
May 15, 2015. Thank you for your
contributions and for your
consideration.

