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Spring 2010 Law Library Student Survey

1. Please identify which law school class you are currently in:

©c JD1L © JD2L © JD3L © LLM.

2. How often do you use the law library?

© Frequently © Occasionally < Seldom © Never

http://mylaw.usc.edu/survey/printSurvey.asp?surveylD=196

3. What are your primary uses of the library? Please select no more than two choices.

U To study for classes U To use the computers

U To do research for papers L' To use the printers

U To access the Library's print ' To use the study rooms
collection O

To access the wireless

U To access the Library's electronic  network

databases

4. How often do you use

To seek assistance from Library staff
To seek assistance from IT staff
To socialize

To relax

O O OO0 od

Other, please specifiy:

FrequentlyOccasionally Seldom Never
the law library's online catalog (ADVOCAT)? O O o O
other electronic resources linked from the law library's web page? O O ¢ O
the law library's Computer Lab? O O © O
5. Please indicate the degree to which you agree with the following statements:
SX;:;%y Agree  Neutral Disagree gitsr;g?;i

The law library hours are adequate for my needs. O O O

The Reference Office hours are adequate for my needs ¢} O O O O
There is sufficient study space in the law library. O O o] O O
There are a sufficient number of study rooms in the law library. O O O O O
The noise level in the law library is appropriate. ¢} O O O O
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The online catalog (ADVOCAT) is easy to use. e} O O O O
The law library's collection (print & electronic) meets my course work o o o o o
and research needs.
The law library's electronic resources are easy to access. ¢ O O O O
The computing facilities in the Computer Lab are adequate for my o o o o o
needs.
The library's Computer Classroom is adequate for legal research and o o o o o
software training.
The wireless network provides sufficient access and coverage. e} O o] O O
6. Please indicate your level of satisfaction with the quality of service

Very - : - Very

Satisfied Satisfied  Neutral Dlssat'Sf'edDissatisfie d

provided at the Service Counter? O O O O O
provided by the research librarians? o] O O O O
provided by library staff on evenings and weekends? O O @) O O
provided in the Computer Lab by the staff and student
assistants? © © © © ©

7. What is your primary use of the Law Library's webpage?

Advocat (online catalog)

Other online catalogs (e.g., Homer, Worldcat)
Electronic databases (HeinOnline, BNA, etc.)
Links to internet legal research information

Research Guides

0o o 0 O O

Library information (hours, services, etc.)

8. The library should implement its policy of limiting library access to law students only
and checking IDs at the library entrance

© at all times during the academic year
© during the last 5-6 weeks of each semester

© during the last week of classes and exam period

9. The library is re-evaluating its exam sale service and considering discontinuing sales
of paper exam packets in favor of MyLaw web portal access. Please indicate your
preference.

© | prefer to purchase a paper exam packet from the library.
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© | prefer to access past exams from the MyLaw portal.

| prefer to access past exams from the MyLaw portal and have an option to purchase exam packets from a

nearby copy service.

10. The library recently introducted two new services. Please indicate your level of

satisfaction with these new services.

Very . . e Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied
MyLaw portal study room reservation system O O
MyLaw portal Inter-library loan (ILL) request form (@] @]

11. The law library is considering introducing a variety of new services. If implemented,

how useful would you find these services?

Very useful Useful No interest
Blog to stay current on legal research sources and tools o] O O
IAdvanced Legal Research course ¢} O O
Specialized topical legal research training given in upper division classes © O O
Podcasts or other web-accessible legal research trainings/tutorials o] O O
/An online suggestion box ¢} O O

12. Are there any other services that you think we should be providing in the law library

(that we currently do not offer)?

13. Are there any additional training classes that you would like the law library to offer,
such as training on ADVOCAT or other online catalogs, legal research databases, free

web sites, etc.?
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14. Which computing services have been most beneficial and which could be
improved?

15. How comfortable are the library study areas for you?

16. Please feel free to add any additional comments about the law library or computing
services.
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