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Censeo, Toto.  Nos in Kansa esse desisse.1  This saying, purportedly in Law Latin, is the 
motto of the Law Library at the University of Colorado at Boulder.  Roughly translated, it 
says, “Quiet, Toto.  We’re not in Kansas anymore.”  At least two generations of law 
students at UCB have taken this saying to heart as they entered the law library and began 
their studies in the strange new world of the law. 
 
The motto is just as applicable to the law library today as it has been to the law students.  
Law libraries also are entering a new world, a world in which many things we previously 
took for granted are no longer true.  Decreasing funding and increasing costs have been a 
part of our lives for many years, although the law library often occupied a privileged 
place in the law school when resources were allocated.  But with the advent of the 
electronic revolution, and fueled by the urban myth that “it’s all on the Internet and it’s 
all free,” many law librarians now find the law library subject to the scrutiny of an 
increasingly skeptical administration, faculty, and student body.  We cannot assume 
reasonable funding or support will be automatic for library collections, space, and staff 
anymore.  Our strong services and comprehensive collections alone will not protect us 
from budget cuts in today’s environment.  We must have solid support from 
administrators, faculty and students, who understand our purpose and recognize our 
contributions.  We must actively educate our patrons and promote our services and 
collections.  Law librarians must market their libraries.   
 
Marketing, at its core, deals with establishing a relationship with an institution’s 
customers.  Basic components of marketing include the identification of customer needs 
and wants, and the development of products and services to meet those demands.  
Marketing programs define how the organization’s products and services will be 
promoted, how their use will be monitored and evaluated, and how future activities will 
be shaped by customer response.  Long considered the backbone of commercial 
enterprises, marketing recently has become indispensable to the not-for-profit sector, 
including higher education.   

                                                 
1 Author unknown, probably on purpose. 
 



Libraries that sell services and memberships have long engaged in marketing.  They 
understand that non-responsive services will not bring repeat customers.  Most law 
libraries, however, have not had an active or consistent practice of promoting themselves.  
Mandatory legal research training and extensive computer labs kept the library full for 
years.  Marketing has been considered unnecessary and somewhat un-genteel in our 
academic world, and our culture has not accepted it readily.  This has to change, just as 
the ways in which our faculty’s and students’ use of the library has changed. The benefits 
of marketing far outweigh any perceived drawbacks. 

Surveys and statistical compilations can give library administrators invaluable 
information about usage patterns, awareness of services and resources, and patron needs 
from and attitudes towards the library.  This allows for informed decision-making, and 
librarians can structure their services and communications to meet better their users’ 
current needs and anticipate future directions. As changes are made to library operations 
in response to user input, the users develop a sense of buy-in to the library and an 
appreciation of its responsiveness.  Mission statements and annual reports describe how 
the library operates and chronicle its accomplishments. Using these vehicles to deliver a 
consistent message to faculty, students and administrators can lead to a greater 
understanding of the library’s purposes.  Use of the facility and its services often grows 
as a result of a sound marketing strategy.  Marketing can lead to an increase in the “moral 
support” for a library, which often translates into backing for the library’s budgetary and 
operational requests.   

The activities identified with marketing are not unfamiliar to law librarians.  Many law 
library staffs develop mission statements, issue annual reports, collect statistics and 
conduct surveys, and communicate their activities to the law school and beyond on a 
regular basis.  These are the foundations of marketing activities.  What is often missing in 
our efforts, however, is a coordination of the activities, a strategy or a plan, to ensure that 
the library truly understands its patrons, designs its services accordingly, and conveys a 
consistent message in all its communications.   

It is our hope that the information in this “marketing toolkit” will help law librarians 
develop their own materials to convey their message to constituents.  In designing the 
toolkit, we concentrated on providing substantive information regarding law libraries.  
This is where our expertise lies.  The articles in the collection fall into two categories: 
those that will assist in the development of specific types of information (mission 
statements, annual reports, statistics, and surveys) and those that provide content for your 
own documents (the unique role of law libraries, the importance of both print and 
electronic sources, and how academic law librarians add value to the law school).  The 
bibliographies include both types of information, and often cite to general library 
literature in addition to specialized law library resources.  The question and answer 
section will be dynamic, with new materials added as issues arise.   
 
The logistics of marketing have been left to the experts.  The bibliography on marketing 
information cites numerous resources that guide and explain marketing decisions.  The 
Academic Law Libraries SIS materials were developed with the structure of ACRL’s 



“@your library: Toolkit for Academic and Research Libraries” in mind.  The Toolkit has 
strategies, case studies, customizable materials, and resource lists among its contents.  It 
is a highly useful resource for law librarians who wish to increase the visibility of their 
services and collections.  Copies can be ordered from ACRL or downloaded from its web 
site at http://www.ala.org/ala/acrl/acrlissues/marketingyourlib/marketingyour.htm.  
ACRL also offers a “Participant Manual” and a series of PowerPoint presentations to 
assist in developing and implementing a comprehensive academic library marketing 
strategy.  The information, developed in conjunction with the 3M Corporation, is 
available at http://cms.3m.com/cms/US/en/2-115/czrRzFZ/view.jhtml. 
 
Marketing generally goes hand-in-hand with strategic planning.  The two activities 
inform each other as law librarians manage change and make sure that the law library 
remains flexible and responsive in its operations.  Library strategic planning is a discrete 
process that is covered well in the existing literature, including a comprehensive 
approach in Strategic Planning : A Law Library Management Tool for the 90's, by 
Richard A. Danner (Glanville Publishers, 1991).  Because it is an established part of  
library management, the Academic SIS toolkit does not include information on strategic 
planning.   
 
We encourage law librarians to use the materials included in the ALL-SIS toolkit and to 
adapt the information to their own use.  We hope that the information found here assists 
many academic law libraries in their marketing efforts.  Further, we recognize that there 
is strength in communicating the same message, albeit in a variety of ways, across the 
country.  As deans and faculty members receive consistent information from law 
librarians, they will realize that the academic law library community nationwide is 
guiding and shaping its presence in the new world.   
 
We’re not in Kansas anymore. 
 

 

 



Library Marketing into the 21st Century:  
A selected annotated bibliography 

 
Compiled by: 

Patrick Meyer, Electronic Resources Librarian, 
William M. Rains Library, Loyola Law School, Los Angeles 

 
 
INTRODUCTION 
 
Although the focus of this bibliography is on library marketing, a small amount of non-library 
resources are included in order to offer a more complete marketing resource. Even so, this is not 
an exhaustive list of resources and with few exceptions sources were not included if published 
before 1995. Types of resources include journal articles, books and manuals, audio recordings, 
videotapes, listserves and discussion lists, software, and a variety of Internet resources to include 
online classes, major organizations and a wealth of library marketing materials. This 
bibliography is a great starting place for those who realize the importance of marketing in their 
library, while it also offers advanced resources that help explain the more complex marketing 
tasks.  
 
A wide variety of sources were consulted in compiling this bibliography, to include Books in 
Print, LegalTrac, IndexMaster, Wilson ILP, WorldCat, JSTOR, LLRX.com, Emerald Online, 
Haworth Press Journals, ArticleFirst, Amazon.com, Google.com, and AALL Annual Meetings: 
An Annotated Index of the Recordings. In addition, the following LexisNexis databases were 
searched: News, Libraries & Information Services Stories, ABA Journals, Combined, 
News/Magazine Stories, Combined. Finally, the following Westlaw databases were searched: 
DIALOG – Information Sciences Abstracts in Library Literature, Journals & Law Reviews. 
 
 
 
 
ARTICLES 
 
Accardo, Janet. Assertiveness Skills for Survival in Today’s Organization: How To Position 
Yourself for the Future. 577 Practising Law Institute/Pat 37 (October 1999). 
 
This article contains many insights regarding how to anticipate information needs, integrate 
services to meet client needs, and demonstrate value. A bibliography is included.  
 
 
Adeloye, Anthony. How to Market Yourself and Your Library Organization: A Solo Librarian’s 
Guide. 16 The Bottom Line: Managing Library Finances 15 (2003).   
 
Solo librarians may find this article helpful. Suggestions include categorizing your patrons to 
identify their specific needs and prioritizing your services. 
 



 
Brewerton, Antony. Inspired! Award-Winning Library Marketing. 104 New Library World 267 
(2003). 
 
The author summarizes an award-winning university library marketing campaign, complete with 
the actual budget and pictures of marketing materials.  
 
 
Bridges, Peggy Bass and Suzette Morgan. Creatively Marketing the Corporate Library. 14 
Marketing Library Services 1 (March 2000). 
 
While re-branding their library’s identity, the authors found what worked. Discussed are methods 
used to attract users to a promotional event, how to increase usage, presentation tips, and how to 
craft text for online promotion.   
 
 
Brown, Suzan A. Marketing the Corporate Information Center for Success. 21 Online 74 (July 
1997). 
 
Practical advice for the marketing of corporate libraries is offered, to include having a sense of 
mission, assessing customer satisfaction, defining market segments, defining your products, 
knowing the competition, establishing objectives, measuring progress and selling and promoting.  
 
 
Cram, Laura. The Marketing Audit: Baseline for Action. 43 Library Trends 326 (Winter 1995).  
 
This detailed article covers the community profile, internal reviews, and evaluating data. The 
author explains the SWOT method of data analysis: Identifying strengths, weaknesses, 
opportunities and threats. 
 
 
Holt, Glen. Communications Partnerships: Getting Media Pros to Tell the Library Story. 13 The 
Bottom Line: Managing Library Finances 100 (2000). 
 
One public library’s $100,000 advertising campaign is analyzed in this article.  
 
 
Jarvis, Margo. Anatomy of a Marketing Campaign. 18 Computers in Libraries 64 (September 
1998). 
 
The author recaps a large and successful electronic resources marketing campaign.  
 
 
Kassel, Amelia. How to Write a Marketing Plan. 13 Marketing Library Services 1 (June 1999).  
 



Discussed here are the steps involved in creating a marketing plan and basic marketing 
strategies. 
    
 
Kassel, Amelia. Practical Tips to Help You Prove Your Value. 16 Marketing Library Services 1 
(May/June 2002).  
 
The major players are covered here: Return on Investment, usage statistics, annual reports, user 
surveys, internal surveys, and benchmarks.  
 
 
Keyes, Alison M. Marketing the Services in a Government Library. 13 Marketing Library 
Services 1 (December 1999).  
 
The author discusses a marketing plan created while adhering to the additional rules and 
challenges associated with being a government librarian.  
 
 
Keyes, Alison M. The Value of Special Libraries: Review and Analysis. 86 Special Libraries 172 
(Summer 1995). 
 
This scholarly and practical article evaluates techniques used to value the wealth of services 
provided by special libraries. Measurement techniques discussed are time-saved methods, 
productivity gains, and cost-benefit analysis. Relevant library literature is reviewed. An 
annotated list of additional resources is included.  
 
 
Koontz, Christine M. and Persis E. Rockwood. Developing Performance Measures Within a 
Marketing Frame of Reference. 102 New Library World 146 (2001). 
 
A practical read, this article explains how to develop a mission statement, how to analyze your 
patron base, and how to develop a marketing strategy. Although using examples from the public 
library setting, this article should provide sufficient insight for law librarians.  
 
 
Matthews, Joseph R. Determining and Communicating the Value of the Special Library. 7 
Information Outlook 26. (March 2003).  
 
Advocated here is the use of the library scorecard (a modified balanced scorecard) to 
communicate a library’s worth. The scorecard analyzes four areas: Customer perception, core 
responsibilities, possible areas of improvement and finances.  
 
 
McDonald, Robert H., et al. Footballs and URLs: Marketing Your Library and its Online 
Presence. 20 Computers in Libraries 44 (September 2000). 
 



The authors review a successful public relations event – the promotion of their library’s 
electronic resources before a major college football game. Suggestions include the importance of 
carefully choosing the marketing opportunity and the selection of give-aways, and allowing for 
plenty of lead-time. 
 
 
Mercer, Linda S.  Measuring the Use and Value of Electronic Journals and Books.  25 Issues in 
Science & Technology Librarianship 1 (Winter 2000). 
 
The author recognizes the growing need for library staff to compile accurate usage statistics as a 
means of measuring the value of their resources, as such statistics as provided by vendors is 
often incomplete. Only with accurate usage statistics may a library be sure that its money is best 
spent to meet the needs of its constituencies. Two case studies where electronic usage statistics 
were compiled are discussed, and the results interpreted.  
 
 
Neuhaus, Chris and Kent Snowden. Public Relations for a University Library: A Marketing 
Programme is Born. 24 Library Management 193 (2003). 
 
Presented here are the successes and drawbacks of a college library’s tightly-funded marketing 
campaign. You may find the marketing committee’s list of objectives to be helpful.  
 
 
Powers, Janet E. Marketing in the Special Library Environment. 43 Library Trends 478 (Winter 
1995).  
 
This fairly detailed read discusses defining the organization, conducting a marketing audit, 
marketing strategy, action plans, and evaluation – all in the context of the special library 
environment.  
 
 
Reese, Shelly. The Very Model of a Marketing Plan. 3 Marketing Tools 56 (January 1996). 
 
This easy to understand article explains how to implement a marketing plan, as well as how to 
focus on goals and strategies. 
 
 
Rosen, Nathan A. Marketing Your Expertise. 737 Practising Law Institute/Pat 119 (April 2003). 
 
Here the focus is on the general concepts of library marketing. The value of this article lies in the 
section on practical things to do and in the bibliography of useful marketing resources.  
 

Rowley, Jennifer. Promotion and Marketing Communications in the Information Marketplace. 
47 Library Review 383 (1998). 
 



Promotion – one of the four Ps in the Marketing Mix – is explained in this article, which also 
includes how to determine common objectives, and how to select communication channels.  
 
 
Stuhlman, Daniel. Think Like a Business Act Like a Library: Library Public Relations. 7 
Information Outlook 10 (September 2003).  
 
Perception is key – from how your policies are viewed by your patrons to the public relations 
events you choose. Are your policies punitive or dismissive in effect? Is your event something 
that your patrons care about? These topics are among those discussed in this practical article. 

 
 
 
BOOKS/MANUALS 
 
Baker, Sharon L. and Karen L. Wallace. The Responsive Public Library: How To Develop and 
Market a Winning Collection, 2nd ed. Englewood, CO: Libraries Unlimited, 2002. 
 
Topics discussed include the evaluation and selection of, and costs pertaining to, the library 
collection. Library promotion is also discussed. This book contains good detail: 364 pages, to 
include lists of additional references at the end of each chapter. 
 
 
Caywood, Clarke L. The Handbook of Strategic Public Relations and Integrated 
Communications. New York, NY: McGraw-Hill, 1997. 
 
The value of this handbook is in its examples of how companies from several industries 
successfully perform public relations. 
 
 
Coote, Helen and Bridget Batchelor. How to Market Your Library Service Effectively, 2nd ed. 
London: ASLIB, 1997. 
 
This is a short, practical introduction into library marketing, to include brief case studies and tips 
on the use of promotional aids. This book is not for the intermediate or advanced marketer.  
 
 
De Saez, Eileen E. Marketing Concepts for Libraries and Information Services, 2nd ed. London: 
Facet Publishing, 2002. 
 
The author has written an entry-level text that explains the basic marketing principles as applied 
to various types of libraries. This is a good read for marketing beginners and library students.  
 
 
Dewdney, Patricia and Catherine Ross. Communicating Professionally: A How-To-Do-It Manual 
For Library Applications, 2nd ed. New York. NY: Neil-Schumann, 1998. 



 
This popular training manual focuses on public relations at the individual level: How to speak at 
conferences, conduct interviews, lead panel discussions and write various library 
communications. 
 
 
Finch, Elsie F. Advocating Archives: An Introduction to Public Relations for Archivists.   
Lanham, MD: Scarecrow Press, 1994. 
 
This 208 page manual takes archivists and special collections staff through the basics of public 
relations, from utilizing volunteers and providing patrons with more valuable interpersonal 
interaction, to working with the media and organizing fundraisers. Case studies and sample 
forms are included in this manual.  
 
 
Flowers, Helen F. Public Relations for School Library Media Programs. 500 Ways to Influence 
People and Win Friends for Your School Library Media Center. New York, NY: Neal-Schuman, 
1998. 
 
This long-time library media specialist tells media specialists how to market to students, 
administrators, faculty, other staff members, the Board of Education, and the public. It’s written 
in an easy to understand informal style.  
 
 
Harrington, H. James and James S. Harrington. High Performance Benchmarking. 20 Steps for 
Success. New York, NY: McGraw-Hill, 1996.  
 
Benchmarking can help improve any service that a library offers. This book is an introduction to 
benchmarking by one of the pioneers. Topics covered include types of benchmarking, what 
should be benchmarked, data collection and analysis, and a step-by-step explanation of the 
process. There is a chapter devoted to helpful hints as well as a chapter on success stories.    
 
 
Henry, Rene A. and Rene A. Henry, Jr.  Marketing Public Relations: The Hows That Make It 
Work. Ames, IA: Iowa State University Press, 2000.    
 
This basic public relations book includes chapters on targeting clientele, using print media, 
creating special events, creating publicity, working with press kits, using research, using video, 
budget planning, and event sponsoring. Most chapters end with a list of reference materials.  
 
 
Jain, Abhinandan K., et al. Marketing Information Products and Services: A Primer for 
Librarians and Information Professionals. Sterling, VA: Stylus Publishing, 2000. 
 



This detailed 480 page manual describes the steps that libraries may take to develop sound 
marketing strategies. Topics include how to better meet customer demands, identifying the 
competition, and securing funding. 
  
 
Karp, Rashelle S., ed. Part-Time Public Relations With Full-Time Results: A PR Primer for 
Libraries. Chicago, IL: American Library Association, 1995. 
 
This 54 page book offers a quick public relations guide for libraries with limited budgets. 
Techniques for creating cost-effective announcements and fliers as well as for effective 
announcement placement are some of the subjects discussed.  
 
 
Karp, Rashelle S., ed. Powerful Public Relations: A How-To Guide for Libraries. Chicago, IL: 
American Library Association, 2002.  
 
This 86 page guide explains how to inform constituencies of your worth via news releases, 
public service announcements, publications, exhibits, interactive multimedia, and special events. 
Each chapter ends with a list of additional resources and there is a final annotated list as well. 
 
 
Kies, Cosette. Marketing and Public Relations for Libraries. Lanham, MD: Rowman & 
Littlefield, 2003. 
 
This third such book by the author, a library science professor, starts with marketing basics and 
then utilizes her significant experience to apply the basics to the various types of libraries. The 
author discusses current library marketing practices as well as what other marketing techniques 
could be utilized in the library setting.  
 
 
Owens, Irene, ed. Strategic Marketing in Library and Information Science. Binghamton, NY: 
Haworth Press, 2003. 
 
The first portion of this book discusses marketing theory and how it should benefit the library 
and information science profession. Of particular value is the chapter that reviews existing 
literature on marketing in our profession. Part two is more practice oriented, and includes articles 
on marketing electronic resources, marketing for archivists, and marketing for public libraries. 
 
 
Portugal, Frank H. Valuing Information Intangibles: Measuring the Bottom-Line Contribution of 
Librarians and Information Professionals. Washington, DC: Special Libraries Association, 
2000.  
 
The author explains four methodologies that may be used to measure the value of library 
services: Return on investment and cost benefit analysis, “knowledge value added”, intranet team 



forums, and intellectual capital valuations. Appendix C offers a detailed, lengthy explanation 
(over 40 pages) of intellectual capital valuation measurements.  
 
 
Profolio: Research & Evaluation. New York, NY: Public Relations Society of America, 1997. 
 
This is part of the Public Relations Society of America’s (PRSA) Professional Practice Center 
Profolio Series. The PRSA is the world’s largest public relations association and, as such, this 
work covers a wide range of topics:  Clipping services, campaign evaluation, corporate 
positioning, qualitative research, research and internal communications, benchmarking, and 
focus groups.  
 
 
Radtke, Janel M. Strategic Communications for Nonprofit Organizations: Seven Steps to 
Creating a Successful Plan. Sumerset, NJ: John Wiley & Sons, 1998. 
 
The author offers a seven step process to effective, succinct communication directed at the 
various constituencies served by non-profits.  
 
 
Reed, Sally Gardner. Making the Case for Your Library: A How-To-Do-It Manual. New York, 
NY: Neal-Schuman, 2001.  
 
The author, a public library director, discusses how to create, deliver and sustain a powerful 
message for your library. This work includes actual library marketing samples. 
 
 
Reiss, Alvin H. CPR for Nonprofits: Creating Strategies for Successful Fundraising, Marketing, 
Communications and Management. Sumerset, NJ: John Wiley & Sons, 2000. 
 
This is a practical book that focuses on strategies to overcome typical non-profit difficulties, 
such as fundraising and effective communication to constituents. 
 
 
Ross, Catherine S. and Patricia Dewdney. Communicating Professionally. A How-To-Do-It 
Manual for Library Applications, 2nd ed. New York, NY: Neil-Schuman, 1998.  
 
It’s impossible to market your library without sound interpersonal communication techniques. 
The authors explain the basic elements of communications: Nonverbal behavior, listening, 
speaking, and writing. Part II of the book applies those elements by taking the reader through a 
series of common library situations. The newer communications methods of e-mail, 
teleconferencing and Netiquette are discussed.  
 
 
Siess, Judith A. The Visible Librarian: Asserting Your Value with Marketing and Advocacy. 
Chicago, IL: American Library Association, 2003. 



 
This practical source draws on several experts for advice on how to market libraries. Topics 
discussed include publicity, advocacy, public relations, marketing, and customer service. Case 
studies are included, as is a list of additional resources.  
 
 
Weingand, Darlene E. Future-Driven Library Marketing. Chicago, IL: American Library 
Association, 1998. 
 
As the title suggests, this book emphasizes identifying and distributing new products. Also 
discussed are how to conduct a cost-benefit analysis, how to perform a marketing audit, and how 
to evaluate existing services.  
 
 
Weingand, Darlene E. Marketing/Planning Library and Information Services. 2nd ed. 
Englewood, CO: Libraries Unlimited, 1999. 
 
This 187 page book covers forming a marketing team, the mission statement, the marketing 
audit, action strategies, evaluation of data and more. This source includes lists of additional 
resources at the end of each chapter. 
 
 
Wolfe, Lisa. Library Public Relations, Promotions and Communications: A How-To-Do-It 
Manual. New York, NY: Neal-Schuman, 1997. (2nd edition due out May, 2004). 
 
This public relations professional and former library employee discusses basic public relations 
techniques applied in a library setting, to include the development of the public relations plan, 
defining your message and identifying your audience, creating communications, special events, 
and evaluation of data collected. Chapter 13 discusses public relations challenges encountered in 
various types of libraries. Included are sample public relations plans and a list of additional 
resources.   
 
 
 
AUDIO RECORDINGS 
 
Doherty, Austin and Kathy Shimpock-Vieweg. Promoting the Value of Law Librarians: 
Delivering the Message to Your Organization. Chicago, IL: AALL, 1996 (89th Annual AALL 
Meeting (F-1)). 
 
 
Griffiths, Jose-Marie, et al. Articulating and Implementing Value in Law Libraries. Chicago, IL: 
AALL, 1996 (89th Annual AALL Meeting (A-1)). 
 
 
VIDEOTAPES 



Eppes, Thomas E.  Measuring the Bottom Line Impact of Public Relations. New York, NY: 
Public Relations Society of America, 1997. 
  
The author explores three new ways to measure public relations programs in today's relationship 
management world of communications: Behavioral, awareness, and tactical. Practical case 
studies are examined.  

Fogelman-Beyer, Alisa.  For a Communications Audit: Everything You Need to Know. New 
York, NY: Public Relations Society of America, 1999.   
  
Find out how effective your communications programs are by learning how to conduct a 
communications audit.  

 
INTERNET RESOURCES 
 
AALL Public Relations Committee, at http://www.aallnet.org/committee/pr/ (last visited 
1/14/04). 
 
This site links to several public relations resources, to include the AALL Public Relations 
Clearinghouse Index. 
 
 
American Library Association  @ Your Library™  Campaign for American Libraries, at 
http://cs.ala.org/@yourlibrary/index.html (last visited 1/14/04). 
 
This site tells you all about this popular ALA program, and provides public relations resources 
for libraries.  
 
 
American Library Association (ALA) Academic and Research Library Campaign and the 
Association of College and Research Libraries (ACRL) Advertising Campaign, at 
http://www.ala.org/ACRLtemplate.cfm?Section=Marketing_@_Your_Library&Template=/Cont
entManagement/ContentDisplay.cfm&ContentID=16130 (last visited 1/14/04). 
 
The ALA Campaign is meant to promote research libraries. The ACRL Advertising Campaign is 
designed to promote research and teaching services performed by librarians. Promotional 
materials are available here.  
 
 
American Library Association Media Relations Tools, at 
http://www.ala.org/Content/NavigationMenu/Our_Association/Offices/Public_Information/Medi
a_Relations_Tools/Media_Relations_Tools.htm (last visited 1/14/04). 
 
Here you’ll find several short how-to promotional documents. 
 



 
American Marketing Association, at http://www.marketingpower.com/ (last visited 1/14/04). 
 
Resources on this site include articles, tools, templates, books and upcoming training sessions. 
It’s not a library-specific resource.  
 
 
Findlaw.com Marketing Page, at http://marketing.lp.findlaw.com/ (last visited 1/14/04). 
 
Here you’ll find links to marketing associations, legal marketing newsletters and discussion 
groups. 
 
 
Legal Marketing Association, at http://www.legalmarketing.org/ (last visited 1/14/04). 
 
Three-fourths of the largest law firms are part of this association, which discusses timely 
marketing issues as they relate to law firm marketing. 
 
 
Library Support Staff.Com – Marketing Our Libraries Page, at 
http://www.librarysupportstaff.com/marketinglibs.html (last visited 1/14/04). 
 
Here’s a wealth of articles about such topics as strategic planning, fundraising, and creating 
surveys and polls, and links to news stories and upcoming events. 
 
 
LLRX.com Marketing Resources, at http://www.llrx.com/marketing.html (last visited 1/14/04). 
 
The popular Law Library Resource Xchange site contains recent online articles, links to general 
marketing websites, and marketing book reviews. 
 
 
Marketing Library Services, at http://www.infotoday.com/MLS/default.shtml (last visited 
1/14/04). 
 
This is perhaps the seminal online newsletter, from Information Today. 
 
 
Ohio Library Council  - Web Training for Public Libraries, at http://www.olc.org/marketing/ 
(last visited 1/14/04). 
 
Receive marketing training online at this Website. 
 
 



Orton, Linda Sedloff. Growing Your Marketing Department into a Knowledge Management 
Team: Aim to Hire Assets Not Overhead. Law Library Resource Xchange, LLP, at 
http://www.llrx.com/features/market.htm. (October 15, 1998). 
 
This is a good summary of the makeup of successful marketing departments in companies from 
fields other than the law, contrasted against that of the typical law firm marketing department. 
The author makes a strong argument that law firm management needs to empower marketers 
with the ability to make decisions before the greater potential of marketing is realized.     
 
 
Public Relations Society of America (PRSA), at http://www.prsa.org (last visited 1/14/04). 
 
This Website, from the world’s largest public relations organization, has news, press releases, an 
e-newsletter, and lists helpful books, newspapers, magazines and videos. 
 
 
Special Libraries Association Advertising & Marketing Division, at 
http://www.sla.org/division/dam/index.html (last visited 1/14/04). 
 
This site links to popular marketing publications, a discussion list, upcoming events and their 
online newsletter. 
 
 
Virtual University – Online Marketing Courses, at http://www.vu.org (last visited 1/14/04). 
 
Here, several online courses are offered, including those in marketing and writing. 
 
 
Wilson, Charlotte and Roger Strouse. Marketing Tips for Information Professionals. A Practical 
Workbook. Dayton, OH: LexisNexis, available at 
http://www.lexisnexis.com/infopro/reference/pdf/MarketingTips.pdf. (last visited 1/14/04). 
 (Adapted and updated from a workbook written by Peggy Carr, Charlotte Wilson and Corilee 
Christou).  
 
Here’s a detailed workbook that covers all the basics: Assessing the current situation, developing 
a marketing plan, choosing your tools, and result analysis. A list of additional resources is 
included.   
 
 
 
LISTSERVS/DISCUSSION LISTS 
 
 
The American Bar Association’s LPM-Counselor’s List (Law Practice Management Section), at 
http://groups.yahoo.com/group/lpm-counselors/ (last visited 1/14/04). 
 



The LPM site provides, among other things, a discussion of legal marketing issues in the areas of 
real estate, estate and trusts, intellectual property, tax or business. It’s open to all legal 
professionals.  
 
 
Law Marketing Listservs, at http://www.lawmarketing.biz/ (last visited 1/14/04).  
 
Join either the classic listserv, or the strategic marketing listserv, the latter of which is geared 
toward the discussion of high-level marketing strategy.  
 
 
Library Advocacy Now! (American Library Association), at 
http://www.ala.org/Content/NavigationMenu/Our_Association/Offices/Public_Information/Elect
ronic_Discussion_Lists/Electronic_Discussion_Lists.htm (last visited 1/14/04). 
 
You guessed it – this list is for librarians interested in the latest news and legislation concerning 
library advocacy issues.  
 
 
Library Media & PR Discussion Board, at http://www.ssdesign.com/librarypr/qanda.html (last 
visited 1/14/04). 
 
Ask marketing-related questions here and view the archive of questions and answers compiled 
by subject area.  
 
 
PR Talk (American Library Association), at 
http://www.ala.org/Content/NavigationMenu/Our_Association/Offices/Public_Information/Elect
ronic_Discussion_Lists/Electronic_Discussion_Lists.htm (last visited 1/14/04). 
 
This list discusses library public relations issues.  
 
 
Special Library Association Advertising & Marketing Division, at 
http://www.sla.org/division/dam/list.html (last visited 1/14/04). 
 
Non-members may subscribe to this list. 
 
 
MARKETING PLANNING SOFTWARE 
 
Marketing Plan Pro 6.0. Eugene, OR: PaloAlto Software. 
 
Marketing Plan Pro 6.0 is useful for beginners or professional marketers. There are over 70 
sample marketing plans, and beginners can use the planning wizard to work their way through 



them all. The software includes a function that checks for errors. Microsoft Windows 95 or 
newer is required.  
 
 
Plan Write for Marketing. Austin, TX: Business Resource Software. 
 
Plan Write for Marketing comes with explanations and examples of marketing tasks, along with 
sample business plans. Microsoft Windows 95 or newer is required. It has been reported to work 
on Macintosh computers, however support for Macs is not offered.  
 
 
PlanMagic Marketing 6.0. Jefferson Valley, NY: PlanMagic Corporation. 
 
This software comes with templates to guide users, as well as a comprehensive marketing 
planning guide. Microsoft Windows 98 or newer and Excel 97 or newer are required.  
 
 
MarketingBuilder 2.2. Mill Valley, CA: JIAN. 
 
MarketingBuilder guides the user through all aspects of a comprehensive marketing plan, to 
include forecasting and budgeting. It comes with sample marketing plans, and was developed by 
marketers from many fields.  
 
 
Publicity Builder 2004. Mill Valley, CA: JIAN. 
 
Publicity Builder 2004 offers over 40 editable public relations documents: Press releases, 
worksheets, agreements, checklists, and letters. A 166 MHz or better IBM compatible PC with 
Microsoft Windows 95 or newer, Word 97 or newer and Excel 97 or newer are required. Sixty 
four Megs of RAM is the suggested minimum amount of memory needed.   
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Introduction 
 
At a point in Alice in Wonderland,1 Alice inquires of the Cheshire Cat, “…which way 
should I walk?” The Cat queries, “That depends …on where you want to get to.” Alice 
replies, “I don’t really care much where …so long as I get somewhere.” “Then it doesn't 
matter which way you walk,” responds the Cheshire Cat.2  The importance of a Mission 
Statement might be summed up similarly: “If you don’t know where you are going, ‘then 
it really doesn’t matter which way you go’.” 3  
 
The objective of the academic law library mission statement differs in no respect from the 
goal of any other business or nonprofit organization’s mission statement. Mission 
statements articulate the goals, visions, values, and strategic behavior of the institution or 
organization. In The Seven Habits of Highly Effective People, author Stephen Covey 
suggests that, “An organizational mission statement –one that truly reflects the deep 
shared vision and values of everyone within that organization – creates a great unity and 
tremendous commitment. It creates in people’s hearts and minds a frame of reference, a 
set of criteria or guidelines, by which they will govern themselves.” 4  Successful 
academic law library mission statements are well-conceived, carefully-worded ideas that 
incorporate operational and ethical principles to guide the library’s work. The mission 
statement projects a sense of confidence about the law library’s stability, uniqueness, and 
ability to achieve its goals. 5  It forms the basis of the academic law library’s marketing 
strategies and promotional plans. The mission statement may also justify and explain 
library activities that come under question by the law school’s faculty or dean. If used 
when making library decisions, mission statements can serve as road maps to consistent 
and principled action. 
 
Developing the Mission Statement 
 
How does a law library staff go about developing a mission statement for its particular 
library? 

                                                 
1   Lewis Carroll, Alice in Wonderland, (Mount Vernon: Peter Pauper Press, 1940). 
2    Id. at 78-79. 
3   Nonprofit Online News, What Should Our Mission Statement Say, 2  (Seattle: The Evergreen State Society, 2002), at  

http://www.nonprofits.org/npofaq/03/21.html,  [hereinafter, Nonprofit Online News]. 
4   Stephen Covey, The Seven Habits of Highly Effective People, 143 (New York: Simon and Schuster, 1989). 
5   Gordon. T. Butler, The Law School Mission Statement: A Survival Guide for the Twenty-First Century, 50 J. Legal 

Educ.240 (2000). 



Since academic law libraries exist to support the mission of the law school, the best 
starting place for developing a mission statement for the law library is a review of the law 
school’s mission statement. Ideally, there will exist such a document from which the 
library staff might glean some ideas about what its law library’s mission is or should be. 
Every ABA approved law school is required to have a mission statement, although many 
institutions have not drafted one, or have not made it publicly available if they have one.6 
If the law library is able to rely on a law school mission statement, then the library 
mission statement may be crafted to reflect support of the law school’s mission. 
 
Example: 
 
Harvard Law School Library Mission Statement 
The mission of the Harvard Law School Library is to provide information resources 
and research services that will assist Harvard Law School in becoming the premier 
center in the world of legal scholarship and training in the twenty-first century. An 
important subsidiary mission is to deal responsibly with the extensive collections 
acquired to date, whatever their current level of use. 
 
If the law school is part of a university, the university’s mission should also be examined 
and incorporated into the law library’s mission statement, if appropriate. The University 
of San Francisco Law Library staff recently revised its mission statement to reflect 
support of the university’s mission of “educating minds and hearts to change the world,” 
and the law school’s mission of pursuing excellence in education, supporting a diverse 
learning community, and contributing to social justice. The original USF law library 
mission statement existed before the law school and university mission statements were 
drafted. A desire by the library staff to align itself more closely with the university and 
law school missions prompted the revision of the library mission statement. 
 
Example:  
 
University of San Francisco Law Library Mission Statement 
The USF Law Library staff provides legal information resources, instruction and an 
environment designed to enable the USF Law School Community to pursue excellence 
in education, build a supportive, open learning community, and contribute to social 
justice as we strive to educate minds and hearts to change the world. 
• Information Resources 
The USF Law Library Staff selects from, describes, organizes, creates, preserves, 
maintains and delivers information resources in a variety of media to ensure that the 
USF Law School Community has access to relevant legal and interdisciplinary 
information. 
• Instruction 
The USF Law Library Staff instructs, directly and in partnership with USF Law 
Faculty, and guides students, faculty and staff in practical skills and research 
techniques to foster critical thinking and independence in the evaluation and use of 
legal and interdisciplinary information. 
                                                 
6   Id. 



•  Environment 
The USF Law Library Staff provides a supportive and flexible atmosphere that 
balances community and study.  In this environment, USF Law Library staff furnishes 
the most appropriate tools to enable the USF Law School Community to best utilize 
information and accomplish its educational goals.  To create this setting, the Law 
Library Staff plans, anticipates, explores and provides the most current, efficient and 
cost effective information resources, technologies and facilities. 
 
Patricia Jones and Larry Kahaner, in their book Say It and Live It, advise keeping the 
actual mission statement, while not necessarily short, simple, so that elements of the 
statement are easy for others to comprehend.7 In just a simple wording, the law library 
mission statement might communicate the essence of the specific institution to its patron 
base and to the public.  
 
Examples: 
 
Valparaiso University Law Library Mission Statement 
The Valparaiso University School of Law Library seeks to provide the highest quality 
service in support of learning, teaching, scholarship and research at the School of 
Law. 
 
Duke University Law School Information Services Mission Statement 
To provide an innovative and comprehensive information environment for study and 
scholarship to prepare Duke Law students for responsible and productive lives in the 
legal profession and to support the Law School's national and international leadership 
in improving the law and legal institutions through teaching, research, and public 
service. 
 
University of Nevada Las Vegas Mission Statement 
The mission of the Law Library is: 

1. To support the instructional function of the School of Law and the broader 
university. 

2. To provide the information resources necessary to support the research efforts 
of the faculty and students of the School of Law and the broader university. 

3. To provide access to legal materials and information to the outside community 
in the Las Vegas metropolitan area and the entire state, including members of 
the practicing bar and the general public. 

 
Often though, the law library wishes to convey more about the institution… what it is 
doing and why it is doing it.  Within the mission statement, the library seeks to 
incorporate enabling or supporting documentation of values, vision, and behavior that 
helps the institution accomplish the mission statement’s goals.8  
 

                                                 
7   Patricia Jones and Larry Kahaner, Say It and Live It: 50 Corporate Mission Statements That Hit The Mark, 264 

(New York: Doubleday, 1995). 
8   Id. 



Example: 
 
University of Missouri-Columbia Law Library Mission Statement 
The law library is an indispensable partner with the law school in preparing competent 
lawyers, advancing legal scholarship, and improving the law.  Our highest priority is to 
design and deliver outstanding and innovative collections and services relevant to the 
law school curriculum and to the scholarship and service of the law faculty and law 
students. As a publicly supported academic institution, the law library also strives, to 
the extent that resources permit, to meet the legal information needs of the university, 
the bench and bar, and the public. 
 
Strategic Directions 

1. Collection 
The law library collects, organizes and preserves recorded legal knowledge, 
integrating print and digital resources. 
2. Facility 
The law library provides an environment for effective legal research and law study, 
including the availability of research experts, access services and technology. 
3. Reference/Instruction 
Law librarians provide critical expertise on finding, evaluating, and conveying 
legal knowledge. 
4. Technology 
The law library integrates educational and research technology in creative and 
practical ways for the benefit of law faculty and law students and extends the 
availability of legal resources and library services through its presence on the world 
wide web. 

 
The appropriate approach for some institutions may not be provided by any of the 
foregoing examples. Jones and Kahaner suggest that “outsiders can bring clarity and a 
fresh perspective” to the mission statement process.9 The mission statement’s guiding 
principle in this instance might seek as its goal one set of ideas that is articulated, 
understood, and supported by all institutional stakeholders: library staff, campus 
administration, dean, faculty, law students, staff, alumni, local bar, governing boards, 
collaborating partners, and donors.10 The following mission statement suggests that it was 
drafted mindful of various stakeholder perspectives. 
 
Example: 
 
University of Michigan Law Library Mission Statement 
The University of Michigan Law Library is “maintained and administered as part of 
the instruction and research operation of the Law School.” (Board of Regents Bylaw 
12.02) 
The Law Library’s purpose is to build collections and provide services to support the 
teaching and research needs of the Law School faculty and students.  Therefore, the 

                                                 
 9   Id. at 265. 
10   Nonprofit Online News, supra note 3, at 2. 



Law Library’s collections, services, and policies are primarily designed to benefit the 
Law School’s faculty and students, and others officially connected with the Law 
School. 
The Law Library’s secondary users—whose needs are met only after those of the 
primary users—are other University of Michigan faculty and students who have 
legitimate need to use the collection, and attorneys. 
The Law Library accommodates others only so long as their use of the facilities does 
not interfere with use by primary and secondary users.  
 
When developing a mission statement, the drafters should determine the library’s purpose 
and articulate that purpose in a written document to inform others and to guide current 
and future library action. Each mission statement will be unique to its institution simply 
because each institution and law library staff share differing values, perspectives, and 
goals. The mission statement offers the fundamental reason for a particular law library’s 
existence.11  
 
Importance of the Mission Statement 
 
The importance of the mission statement is that it serves as the reflection of the actions, 
goals and beliefs of its drafters and as a road map for future action. Furthermore, the 
statement provides a sense of stability and reassurance for employees and institutional 
stakeholders. The document may be referred to at times when library activities are called 
into question.  
 
The actual mission usually can be stated succinctly in a preamble sentence. Supplemental 
language enumerates how staff will accomplish the mission and articulates guiding 
principles or values that direct employee work in the present and the future.12  
 
Example: 
 
University of North Carolina Law Library Mission Statement 
The Katherine R. Everett Law Library supports the education of Carolina Law 
students, acts as a research partner with the faculty and students, and serves the legal 
information needs of University students and faculty, the legal community, and the 
residents of North Carolina. 
To that end, the Law Library’s mission is: 
•  To research, develop and implement innovative services, instruction and creative 

uses of technology to access, manage and communicate knowledge;  
•  To collect, organize and preserve legal resources, and provide access to information 

to enhance and support legal and law related research and scholarship; 
•  To maintain a physical environment conducive to study, research and scholarship, 

and; 
•  To foster research, education, and leadership in law librarianship, legal research 

and information and library science. 

                                                 
11   Butler, supra note 5, at 240. 
12   Jones and Kahaner, supra note 7, at 264. 



Failure to clearly state and communicate the law library’s mission may result in negative 
consequences,13 including,  
•  law library staff may waste time and energy on activities that do not forward the  

“mission” of the library or law school, or on activities that are low priority, 
•  law library staff may not think imaginatively enough about action alternatives if the 

mission statement is not clear or not broad enough in scope, 
•  law library staff may not realize when it is time to change or evolve to meet changing 

external circumstances. 
•  other law school administrators or faculty may not understand or value activities library 

staff undertake. 
 
Drafting the Mission Statement 
 
A mission statement may be difficult to write just because so many stakeholders are 
charged with determining the core reason for the library’s existence.  Participants in the 
drafting process may differ as to what is really important.14  Once agreement is reached 
as to the core concepts of the business of the organization, disagreement often 
evaporates and is replaced by enthusiasm and energy for drafting the statement.15  
 
Jones and Kahaner suggest that the top manager or management team draft the initial 
mission statement and then send it out to other managers and employees for review and 
comment.16  The more widespread the participation in developing the mission statement, 
the more acceptance it is likely to garner from those who will live the ideas it embodies.   
 
Once drafted, the law library mission statement may need approval by the law school 
faculty, or another group governing library policies and procedures, before it becomes 
effective. At the very least, a copy should be sent to the law school dean for comment and 
consideration. The wider acceptance gained for the mission statement at its adoption, the 
more credibility the document will have when it is relied upon to support future library 
activities. 
 
Content of the Mission Statement 
 
Karl Albrecht stresses that the effective mission statement should address: 
 

1. The customer – defined not in terms of some market segment or statistical 
category, but in terms of a basic defining need premise that leads that person 
(or entity) to consider doing business with your enterprise. 

2.  The value premise-defined not in terms of what your organization does, makes, 
sells, or delivers, but in terms of the fundamental value it represents in 
matching the customer’s need premise. 

                                                 
13   Nonprofit Online News, supra note 3 at 2. 
14   Butler, supra note 5, at 242. 
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3. What makes you special – your special means for creating value, in order to 
win and keep the customer’s business.17 

 
Albrecht gives an A grade to Rodale Press’ (publisher of health and self help books) 
mission statement that reads “Our mission is to show people how they can use the power 
of their bodies and minds to make their lives better. ‘You can do it,’ we say on every 
page of our magazines and books.”18  Albrecht commends Rodale Press for putting the 
customer value premise up front in its mission statement, explaining how the company 
does that, and identifying the business the company is in.19 
 
In an academic law library example, the customer might be a law student patron who 
needs training in evaluating legal information sources. Instruction and training in 
evaluating legal information is an example of Albrecht’s “need premise” that defines the 
customer, a patron seeking out a particular law library service because she believes it will 
meet her need. That training provided by the law library is an example of what Albrecht 
means by “value premise” – that is, the law library’s fundamental value achieved through 
its ability to deliver on the student’s need premise by offering the training desired. What 
makes the library special is that the librarian possesses the expertise and ability to help 
students develop critical thinking and independence in the evaluation of legal materials.  
 
A mission statement incorporating the needs and values in the law library example 
outlined above might read as follows: 
 
XYZ academic law librarians, specialists in evaluating legal information sources, 
impart this knowledge to law students through formalized instruction as part of the 
professional training designed to equip XYZ law students for the practice of law.  
 
Law library mission statement drafters might incorporate the following components to 
achieve a customer-based, value-premised mission statement that reflects the uniqueness 
of their institution. 
 
The “Purpose” Component of the Mission Statement   
 
The “purpose” component of the mission statement articulates clearly and concisely what 
the academic law library seeks to accomplish. It answers the questions: “Why does this 
law library exist?” “What is the ultimate achievement of this library’s activities?” 20 
 
Purpose statements usually include two phrases:21  
1.  an infinitive indicating a change in status,22 such as “to provide services and 

resources,” “to support the curriculum,” “to provide legal research instruction,” “to 
foster learning, research and service activities of faculty, staff and students,” etc. 

                                                 
17   Albrecht, supra note 15, at 153. 
18   Id. 
19   Id. 
20   Nonprofit Online News, supra note 3 at 3. 
21   Id. 
22   Id. 



2.  an identification of a problem or condition to be changed,23 such as  “to prepare 
students for responsible and productive lives in the legal profession,” “to teach 
students to retrieve, evaluate and manage information in an efficient, professional and 
ethical manner,” “to serve the public welfare through cooperative efforts to collect and 
preserve information at the regional, national and international levels”, etc.   

 
In defining purpose, one should focus on outcomes and results rather than methods.24 
What will change? How will this academic law library make a difference to its patrons?  
Thus the purpose of the academic law library is not simply to provide legal research 
services as that describes a method.  Rather, the mission purpose might be “to produce 
lawyers competent to perform complex legal research using print and online resources.” 
 
Most law libraries creating a mission statement have, at minimum, established a 
“purpose” component.  A few examples are set forth below. 
 
Examples: 
 
Syracuse University College of Law, Barclay Law Library Mission Statement 
The Mission of the H. Douglas Barclay Law Library is to promote and to serve the 
educational and research needs of the College of Law Community and to advance the 
development of legal scholarship and law librarianship.  The Law Library creates, 
develops, and supports appropriate services, resources and facilities; promotes the 
dissemination of information and the creation of knowledge; and serves as a gateway 
to information sources beyond the scope of its collections. 
 
William and Mary Law Library Mission Statement 
The mission of the Law Library is to provide access to law and law-related resources 
and a wide range of services to support Law School curriculum and programs, to 
promote the advancement of legal scholarship, and to fulfill the information needs of 
library users.  The Law Library provides resources and services to its users in the 
following order of priority: 

1. Law School faculty, students and staff 
2. The College of William and Mary community; 
3. Law School alumni; 
4. The Virginia bench and bar; and 
5. other library patrons. 

 
University of North Dakota Mission Statement 
The mission of the Thormodsgard Law Library is to provide resources and services 
necessary to support the curricular, research, and service goals of the faculty and 
students of the University of North Dakota School of Law.  We also serve as a source of 
legal information for the University of North Dakota community, the practicing bar, 
the bench, and other law-related professionals, governmental entities, and the general 
public. 

                                                 
23   Id. 
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There are additional parts of a mission statement that might further flesh out the library 
activities and values driving the mission purpose. These components are the “business” 
and  “values” statements in the mission statement. 

 
The “Business” Component of the Mission Statement 
 
The “business” component of the mission statement outlines the activities or programs 
the law library selects to accomplish its purpose.25  It is evident in the Cornell and 
Georgetown mission statement examples set forth below that not only have the staffs 
stated the purpose of each law library but also the activities that accomplish that purpose. 
 
The business statement would select the activity or program that best exemplifies the law 
library’s approach to accomplishing its purpose. In writing this component of the mission 
statement, drafters should answer, “What activities do we engage in to accomplish our 
purpose?”26  
 
For example, there are several ways to teach legal research skills--  
•  to establish web-based research tutorials 
•  to participate in the first-year legal research and writing program 
•  to instruct students one-on-one on how to conduct a specific search 
•  to provide online research training sessions 
 
Business statements often include an action verb such as “to provide” or “to establish” 
that links the purpose statement with the words “by” or “through.”27 For example, “to 
develop competent research attorneys by providing online LEXIS and WESTLAW 
training.” 
 
Examples: 
 
Cornell Law Library Mission Statement 
The mission of the Law Library is to support legal scholarship and education by 
providing outstanding and innovative information services and resources to the Law 
School, University, and the worldwide research community. 
 
Georgetown University Law Library Mission Statement 
The mission of the library is to support fully the research and educational endeavors of 
the students and faculty of the Georgetown University Law Center, by collecting, 
organizing, preserving, and disseminating legal and law related information in any 
form, by providing effective service and instructional programs, and by utilizing 
electronic information systems to provide access to new information products and 
services. 
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The “Values” Component of the Mission Statement 
 
Values are common beliefs held by the law library staff members that they attempt to 
practice on the job. Values guide staff in performing its activities, services and 
programs.28  In developing a mission statement, law library staff members should first 
determine what values they share or what values the law school administrators, faculty 
and students share that they will adopt and attempt to foster. 
 
Values might include: “pursuit of excellence in education and service”; “diversity among 
staff, faculty and students”; initiative, innovation, globalization, social justice, integrity, 
etc.   
 
Values come alive only when people are involved in executing important tasks.29 
Hopefully, an employee’s personal values will align with the articulated and unarticulated 
values of the law school and law library.30  Staff members have an opportunity to 
contribute to the articulation of these values by developing a written statement of the 
institution’s values.  During this process individual staff members will also be able to 
evaluate how well personal values and motivation match the institution’s values and 
belief.31 
 
The Pace Law Library Mission Statement provides an example of a mission statement 
that includes values, business statement and purpose:   
 
“The Pace University School of Law Library is a gateway to information. As an 
essential component of legal education, the Library collects and organizes information 
to support the curriculum and programs of the Pace University School of Law, makes 
effective use of all available resources to promote student and faculty scholarship, and 
teaches Pace University School of Law students, faculty and staff how to retrieve, 
evaluate, and manage information in an efficient, professional, and ethical manner.” 
 
The wording and tone of the mission statement should reflect the actual or desired public 
image of the law library.  The personality and shared values of the California Western 
School of Law Library staff shine forth in its mission statement: 
 
Example: 
 
California Western School of Law Library Mission Statement 
The Library of the California Western School of Law exists as an educational and 
cultural resource supporting the Law School’s mission to train ethical, competent, and 
compassionate lawyers who are creative problem solvers committed to the improvement 
of our legal system and society.  Reflecting the diversity of the educational, research, 
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and public service goals of the School, the Library conceives its basic mission to 
include the following: 
 

1. To select and acquire or provide effective access to those resources, in whatever 
format, that support the current and anticipated instructional and research 
needs of its users; 

2. To organize and bring under bibliographic control the materials acquired; 
3. To interpret the collection to users, to assist them in utilizing the resources of 

the Library, and to provide access to needed information located elsewhere; 
4. To make the collection available to users while at the same time preserving 

materials for the future; 
5. To provide library users with instruction in the use of information resources 

both through interaction with individual patrons and formal training in the 
classroom; 

6. To provide and support the equipment and technology to enhance scholarly 
activity; 

7. To cooperate with other libraries and organizations for the advancement of 
scholarship and the effective utilization of resources. 

 
The Texas Tech Law Library offers another value-centered mission statement. 
 
Texas Tech School of Law Library and Information Technology Mission Statement 
We will provide library services in the highest standard of excellence while pursuing 
continuous quality improvement in order to:  

• Serve and support the educational, instructional, and research needs of the Law 
School 

• Provide the University, the legal profession, and the people of Texas with full 
access to legal information 

We will accomplish this through Teamwork, Service, and Innovation 
 
Law libraries that currently possess mission statements might evaluate them against the 
criteria set forth above.  Does your mission statement set forth behavioral direction that 
will change the institution? Does your mission statement encompass both Technical 
Services and Public Services unit activities of the law library? Does your mission 
statement identify your uniqueness and differentiate you from other academic law 
libraries? Is your mission statement as relevant today as the day it was originally written?  
Is your mission statement inspiring and exciting for both library staff and patrons?  Does 
it help you make strategic decisions for the library?  If not, this might be the time to 
update your mission statement. 
 
Living and Marketing the Law Library Mission 
 
Jones and Kahaner state that the most difficult part of developing a mission statement is 
disseminating, adopting, and sharing it.32   Once the mission statement is in place it forms 
the basis for your library to market its unique services, staff and collection. Linda K. 
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Wallace, recently publishing about marketing the library as a valued organization, 
advises librarians that they should distinguish their institution’s role and contribution as 
unique from the competition.33 The effective mission statement forms the basis of a 
successful library marketing effort, designed to consistently project a “clear and 
distinctive image.” 34  Wallace claims that shorter mission statements have become the 
norm in the past decade, so the shorter the mission statement for communication 
purposes, the better.35  While the “T-shirt” type slogan, using a few words to 
communicate the essence of a library, is still the exception, Wallace says that it should be 
possible to distill the core of your mission into a few words or sentences that is 
sometimes called a “branding statement” or “tagline” statement.36  Wallace’s main point 
about turning mission statements in marketing tools is to keep the statement succinct, 
dynamic and evocative.37  
 
Law libraries have many “tools” and opportunities at hand to succeed in the marketing 
effort. Post the mission statement on the library web site, disseminate it on bookmarkers, 
inscribe it on employee notepads, post it in staff work areas, refer to it in presentations 
and library reports. Tie the mission statement to annual work plans, performance 
evaluations and annual reports. Use the mission statement to justify legitimate library 
activities that non-library personnel might question. Use it when recruiting new library 
staff to give candidates a sense of excitement about your operation and to provide some 
criteria to determine who is the best fit for your law library. 
 
Giveaways such as pens, pencils, pads of paper and brochures might announce a “sound 
bite” version of the law library’s mission. For example, the University of San Francisco 
identification card is inscribed with the university mission of “educating minds and hearts 
to change the world.”   
 
The main challenge for staff is to “live” the library mission statement, relying on it for 
guidance in the daily activities of the library, basing collection development and 
operational decisions on it, using it as a benchmark for performance and evaluation of 
that performance, and revising it as necessary to keep it relevant and vibrant. The mission 
statement is the reflection of a particular law library staff’s shared values and committed 
activities, the guiding beacon to where that library wants to be positioned in the academic 
law library profession. The dissemination of this message is a powerful marketing tool to 
both internal stakeholders and external constituencies. 
 
Law library staff should refer to the mission statement when formulating library policy, 
when creating procedural manuals, when constructing new facilities or renovating current 
libraries, when creating new programs and services, when drafting annual library 
priorities, and when marketing library services to others. Virtually every activity 
undertaken by library staff can be benchmarked against the mission statement. 
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The mission statement can be just a statement, or it can be a statement to live and work 
by.  Unlike Lewis Carroll’s Alice, an academic law library staff that has articulated its 
values, vision, and desired behaviors in a mission statement will have a clear road map to 
guide its steps to successful achievements. 
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THE LAW LIBRARY MISSION STATEMENT: SELECTIVE BIBLIOGRAPHY 
Compiled by Timothy C. Von Dulm, Graduate Student, University of California at Los Angeles 

Graduate School of Education and Information Studies  
 
Preface 
 
A review of the literature suggests successful mission statements are not developed, and 
do not exist, in a vacuum.  Rather, they are an extension of the goals, values and purpose 
of an institution or organization.  They are a result of careful and considered planning and 
are created as part of an institution’s or organization’s overall strategic objectives.  
 
This bibliography is structured in accordance with the above-referenced concepts.  More 
specifically, the bibliography is divided into two major sections.  Section I provides 
selected references to materials relating to “Mission Statements” in general.  Section II 
provides selected references to materials relating to “Strategic Planning” and to the 
“Strategic Management” process as a whole.   
 
For the most part, this bibliography was compiled utilizing materials published from the 
period January 1, 1994 to December 31, 2003.   However, selected older materials 
directly related to the topic are also included.  Broad spectrums of sources from a variety 
of disciplines were reviewed to generate materials of interest and relevance to academic, 
public and private libraries.  Source materials include books, journals, newspapers, 
websites and videotapes from the United States, Canada and Great Britain.  The 
following represent the databases, indexes and search engines consulted in producing this 
bibliography: 
 
 
• ABI-Inform (Proquest) 
• ArticleFirst  
• CILP (Westlaw) 
• Dow Jones Major Newspapers (Westlaw) 
• ECO  
• ERIC (OCLC) 
• Expanded Academic ASAP 
• Google  
• ILP (Westlaw) 
• Journals and Law Reviews (Westlaw) 
• LISA 
• Library Literature & Information Science 
• LRI (Westlaw) 
• SSCI    
• Yahoo!    
• WorldCat       
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Introduction

"No single publication of a library can do more to enhance its reputation and increase its budget than its
annual report." [1]

Annual reports come in all shapes, sizes, and formats, and often include: [2]

objectives for the year just completed

accomplishments or significant occurrences

statistical and narrative summaries of departmental activities

financial reviews

summaries of staffing or other personnel issues

discussions of problems, issues or concerns

future goals

comparative data with other libraries

major gifts

Is an annual report appropriate for your library? Although an annual report can be a powerful tool within
your marketing arsenal, you will need to gauge how effective it will or will not be in your particular
institutional setting. While some directors favor periodically scheduled meetings with the dean and faculty,
others find that an "on the spot discussion" approach or monthly/quarterly reports summarizing the

http://www.aallnet.org/gm-node/43089.aspx


library's activities works best in their institutional setting. Operational or strategic plans that include an
overview of the year's achievements, but which have a forward focus on short- and long-term goals, are
another option to consider in lieu of generating a formal report.

However, for many an annual report can be an excellent medium to disseminate your message, to tell
your "story," to a selected audience. [3] What information you choose to include in your annual report will
depend to a large extent on the goals and objectives of your report and to whom the report is directed. So
it is important at the onset to

1. determine what you are trying to accomplish by generating this document (i.e., what are your goals
and objectives?), and

2. identify your target audience.

Annual Report Objectives

The goal or purpose of your annual report can be general in nature (e.g., provide a summary of the year's
activities), or specific (e.g., educate reader regarding the library's role in achieving the law school's
mission). Annual reports generated by academic law libraries are often a combination of both general and
specific objectives.

An annual report can function as a vehicle to:

showcase major accomplishments and special projects -- transition to new bibliographic system
completed; teaching responsibilities doubled in the past year; faculty liaison program fully
implemented;

highlight significant library events – new library inaugurated; hosted a major conference/reception;
received award or professional acknowledgement;

introduce future endeavors – expansion of document delivery capability; create Friends of Library
group; offer a spring summer associates workshop.

It can also serve as a tool to educate your target audience regarding what it is that you do, how your
services benefit them and what resources are necessary to accomplish your objectives. By identifying
future goals, you can alert your audience to significant challenges that your library is facing (e.g.,
budgetary, personnel, space), and thereby lay the foundation to discuss these future needs.

In addition to serving as a communications and educational tool, your annual report can also fulfill a
variety of managerial purposes. As a compendium of the year's activities, the report's data provides a
mechanism for the library director to objectively review the year, analyze statistics, gauge
accomplishments and reallocate resources. Comparisons to previous years' data allows the director
and/or supervisor to identify trends (e.g., public patron usage has increased each year for the past three
years) and can serve as a benchmark to measure service activities and performance (e.g., number of
online reference interactions reflect a 60% increase since new website unveiled; implementation of new
interlibrary loan system has resulted in a 38% increase in student/faculty borrowing requests). As a



historical record, the annual report may prove a useful tool in long range planning for both library and law
school administrators as well as provide present and future library staff with a valuable overview of library
operations.

Audience

Once you have determined the goals of your annual report, it should be fairly easy to identify your primary
audience, which may include one or more of the following:

deans and administrators within law school or university

faculty

staff

students

alumni

donors

general public

Most annual reports are quasi-public or public documents and are distributed to a variety of audiences.
However, in certain instances annual reports are written to a one-person audience (e.g., dean requests
report addressing specific personnel and salary issues). Because your report may necessarily contain
confidential or sensitive information it's important to determine as best you can who will eventually read
this report and the future use of that information. Comments pertaining to personnel situations are
inappropriate if the report will be read by staff, students, etc. In most instances, situations involving
confidential or sensitive information are better addressed in a "special purpose" memo, rather than
included in a more widely disseminated annual report.

Organization of Annual Report

As goals change from year-to-year, so will the content and organization of your annual report. For
example, an inaugural annual report might focus on providing more general overview and background
library information, while the next year's report may highlight technology's integral role in library
operations. Annual reports can be organized in whatever way suits your needs. Some typical
organizational structures include: [4]

departmental headings, such as Administration, Public Services, Technical Services, etc.;

topical subject headings, including Financial Summary, Library Collection, Library Services, Staffing,
etc.;

genre headings, like Highlights of the Year, Review of Objectives, Budgetary Review, etc.;

headline headings, for instance Library Resources Meet Community Needs, Who Uses our Library,
etc.

What organization structure you choose for your report will be shaped by your particular goals, your
readers, and your institution. [5]



Compiling and Producing Your Report

The size of your staff and, consequently, the amount of time that can be allocated to this project will often
influence how you approach compiling an annual report. Drafting this document need not be a one-person
venture, although an overall organizer should be designated. Many schools use the individual
librarian/departmental report method to compile their annual report. Under this method, the organizer
meets with librarians and department heads at the beginning of the year to determine who is responsible
for supplying what types of information at the end of the year. Individuals then have the opportunity to
compile this information as the year progresses. At the year's end, the designated organizer then serves
as an editor/compiler of these separate reports.

Libraries are not static organizations and as living entities their goals change from year to year.
Depending on the number and diversity of goals, the library may find that several audience-specific report
versions are necessary. For example, although all of your report versions include a summary of that year's
library activities that highlight major accomplishment and special projects, the Dean's version may
additionally include more specific budget and expenditures information, a discussion of need for additional
staffing, an assessment of current services, etc.

Until recent years, the idea of generating multiple versions of an annual report was unthinkable, if not
impossible. However, the technological resources now available in most, if not all, academic law libraries
provide the capability to produce online annual reports geared to a variety of audiences. Each reader can
choose to view the basic summary and highlights version of the report or, when desiring additional
information, expand the report to include more detailed discussion, supporting tables and charts, etc.

The physical appearance of your annual report can be as important as the information it contains. You
may ultimately decide that the variety of goals and diversity of audiences will require producing an annual
report in several formats. While an online version may play well with your students and faculty, a more
formal print publication may prove more effective with your alumni. While not all libraries may have the
resources to create a detailed online version or pay for outside production, it is paramount that your
annual report be an accurate, professional looking document.

As you can see, an annual report's content and design will vary greatly from one institution to another.
What information you ultimately choose to include in your document and the way you present that
information will be based on what you think will best achieve the goals of your report. [6] When you are
assessing your report, it may be helpful to consider the following: [7]



What is the overall impression given by your report?

What is the tone of your report?

What information stands out clearly?

What were the main sections?

What types of headings did you use?

Did you make effective use of tables and graphics?

What points do they make?

What motivates the reader(s) to read the report?

Do you use library jargon or a plain-English vocabulary?

The following examples reflect the diversity of content, structure and presentation found in academic
library annual reports. Many court libraries, as well as public, county and state libraries, produce annual
reports which are available on the web and can also serve as examples of what types of information you
may want to include in your annual report. (Caveat: These examples reflect reports available in 2003;
more current versions may be available at the time of this article's publication.)

Click here to see examples of Annual Reports.  

 

[1] Roy Mersky, Administration in Academic Law Libraries, in LAW LIBRARIANSHIP: A HANDBOOK, Vol.
1, 33, (Heinz Mueller & Patrick Kehoe eds., 1983).

[2] Jana Bradley & Larry Bradley, Ch. 11, Annual Reports, in IMPROVING WRITTEN COMMUNICATION
IN LIBRARIES, 231-232, (American Library Association, 1988) [hereinafter Bradley & Bradley].

[3] Jean Holcomb, Annual Reports Speak Up, in 4 LAW LIBRARIANS IN THE NEW MILLENNIUM 1
(Thomson West, Nov/Dec/2002).

[4] See Bradley, supra note 2, at 231-232 for examples of annual report organizational structures.

[5] Id.

[6] Id. at 352.

[7] Id.
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ANNUAL REPORT EXAMPLES

 

Marketing Toolkit for Academic Law Libraries  
Academic Law Libraries Special Interest Section  

American Association of Law Libraries

Annual Report Examples

[Return to Toolkit Contents]

 
Brief Report (approx. 10 pages or less). This summary-style report often highlights that year's projects
and activities, major issues, remaining challenges, future goals. Brief-style annual reports can be
advantageous when 1) you have a small staff; 2) your report is for internal distribution only; 3) your report
has a theme or focuses on specific issues; 4) your target audience has limited interest and/or limited time.
Brief reports may rely on selective use of charts and graphs to effectively and succinctly portray what
would otherwise take pages to describe.

Examples:

http://www.aallnet.org/gm-node/34245.aspx


Thomas L. Cooley Law School Library.  
Audience: Distributed internally to Dean and Faculty; available at reference desk for student review.  
Physical Description: Begins with mission statement followed by brief description of that year's
accomplishments, significant yearly statistics and future plans.

AR, Cooley.doc  
AR, Cooley.pdf

Fordham University, Leo T. Kissam Memorial Library.  
Audience: Dean and faculty  
Physical Description: Administrative overview, followed by departmental highlights and goals.
Identifies issues/concerns, e.g., space, staffing, physical maintenance; lays groundwork for future
discussions.

AR, Fordham.doc  
AR, Fordham.pdf

University of Houston, O'Quinn Law Library.  
Audience: Faculty and Staff  
Physical Description: Brief overview of activities; concentrates on those activities that are most
apparent to the users, i.e., outreach efforts, new dual degree hires, implementation of remote
access, shifting of the collection, newly established off-site storage and retrieval service.
Encourages feedback.

AR, Houston.pdf

Widener University School of Law Library. 
Audience: Dean  
Physical Description: Synopsis of the year's highlights, followed by extensive departmental reports
(not included in example). Information from the library's report is incorporated into the Dean's
annual report.
AR, Widener.doc  
AR, Widener.pdf

In-Depth Annual Report (print). This more detailed version provides a department by department
overview. Each section is often generated by department heads which divides the workload making
annual report compilation less onerous. Typically includes supporting statistical data, graphical analysis,
projections, etc.

Examples:

http://www.law.seattleu.edu/library/report2004/examples/AR,%20Cooley.doc
http://www.law.seattleu.edu/library/report2004/examples/AR,%20Cooley.pdf
http://www.law.seattleu.edu/library/report2004/examples/AR,%20Fordham.doc
http://www.law.seattleu.edu/library/report2004/examples/AR,%20Fordham.pdf
http://www.law.seattleu.edu/library/report2004/examples/AR,%20Houston.pdf
http://www.law.seattleu.edu/library/report2004/examples/AR,%20Widener.doc
http://www.law.seattleu.edu/library/report2004/examples/AR,%20Widener.pdf


Howard University Law Library. 
Audience: Distributed to all law faculty, the dean, main campus library directors, the Provost and the
University President.  
Physical Description: Includes departmental activities and statistics as well as reports from
individual librarians. The Dean incorporates data extracted from the library's report into the law
school's report to the Provost.

AR, Howard.doc  
AR, Howard.pdf

University of Iowa Law Library.  
Audience: Dean and faculty  
Physical Description: Bound annual report consists of three parts - main report, appendices,
departmental reports. Appendices contain statistical tables and other historical data. (See copy of
appendices table of contents.) Individual departmental reports include acquisitions, bibliographic
processing, cataloging, circulation, government documents, reference, special services, and student
computing. 

AR, U of Iowa.doc  
AR, U of Iowa.pdf

University of North Carolina at Chapel Hill, Katherine R. Everett Law Library.  
Audience: Dean; copies in faculty lounge.  
Physical Description: Print report with appendices. Organizational Categories include - Introduction,
Administration, Collections, Public Services, Technical Services, Personnel, Conclusion. Uses color
and graphics to highlight in-house statistical data and institutional comparisons. Appendices
provides additional supporting data. (Due to length, only the first sixteen pages of the report are
included in the example.)

UNC Report.doc  
UNC Report.pdf

University of Melbourne Law School, Legal Resource Centre.  
Audience: Dean and faculty  
Physical Description: Highlights the year's achievements and challenges. Staff section includes
information regarding continued academic studies (working on or attaining additional degree),
professional development (training, conferences), memberships, as well as individual and team
projects. Charts and graphs provide statistical data.

AR, Melbourne.pdf

In-Depth Annual Reports (online). Web-based annual reports are visually engaging and allow wide
dissemination. Use of hyperlinks provides the reader with additional information.

http://www.law.seattleu.edu/library/report2004/examples/AR,%20Howard.doc
http://www.law.seattleu.edu/library/report2004/examples/AR,%20Howard.pdf
http://www.law.seattleu.edu/library/report2004/examples/AR,%20U%20of%20Iowa.doc
http://www.law.seattleu.edu/library/report2004/examples/AR,%20U%20of%20Iowa.pdf
http://www.law.seattleu.edu/library/report2004/examples/AR,%20UNC.doc
http://www.law.seattleu.edu/library/report2004/examples/AR,%20UNC.pdf
http://www.law.seattleu.edu/library/report2004/examples/AR,%20Melbourne.pdf


Examples:

Cornell University Law Library.  
Audience: Unrestricted web access.  
Physical Description: Use of hyperlinks allows reader the option of viewing basic report information
and expanding to more information as desired. Highlights categories include: Faculty Services,
Student Services, Outreach, Awards, Publications, Budget, Planning & Collection, Gifts and
Endowments, Staff, Special Guests, Law Library in the News, Legal Research Instructional
Programs.

http://www.lawschool.cornell.edu/library/INFORMATION/highlights/2003.htm

University of Nevada, Las Vegas, Wiener-Rogers Law Library. 
Audience: Unrestricted web access.  
Physical Description: PDF format. Example of an "inaugural" annual report. As a first time annual
report showcases events from the past five years as well as chronicles the current year's highlights.

http://www.law.unlv.edu/pdf/library_Report.pdf

University of Texas, Jamail Center for Legal Research, Tarlton Law Library. 
Audience: Unrestricted web access; bound print version distributed on campus and mailed to list of
individuals/institutions.  
Physical Description: PDF format. Includes two fiscal years of information; provides separate
overview of each (2000-2001, 2001-2002). Design variety (photos, text boxes, text overlay, varying
print sizes and fonts) highlights information and provides visual stimulation. Organizational theme -
To Serve, To Educate, To Lead.

http://tarlton.law.utexas.edu/annrep/2002.pdf

Updated 6/24/04
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The Use of Annual Reports in Law Libraries:  an Annotated Bibliography 
Compiled by Tobe Liebert, Director of Special Projects,  

Tarlton Law Library, University of Texas at Austin School of Law 
 
 
This bibliography was compiled by Tobe Liebert, Director of Special Projects at the 
Tarlton Law Library, University of Texas at Austin School of Law.  It consists of books 
and articles published from 1980 forward.  The bibliography addresses literature 
addressing the creation and use of annual reports in libraries of all types.  Searching in 
both online and print resources produced a relatively small number of entries, although it 
is quite easy to find actual copies of library annual reports on the Internet. 
 
The following resources were consulted:  Index to Legal Periodicals, Current Law Index, 
Expanded Academic ASAP, Academic Search Premiere, RLIN, Library 
and Information Science Abstracts and general searching on the Internet. 
 
The citations include searching completed through the end of January 2003. 
 
 
Articles: 
 
Callison, Daniel.  Annual Report.  20 SCHOOL LIBRARY MEDIA ACTIVITIES MONTHLY 40 
(November 2003) 
 
The author provides information on creating annual reports for library media centers.  
Includes discussion of reports that can be arranged by instructional objectives or program 
missions and goals. 
 
 
Desmond, Peter.  Reputation Builds Success:  Tomorrow’s Annual Report.  5 CORPORATE 
COMMUNICATIONS:  AN INTERNATIONAL JOURNAL 168 (2000) 
 
Article takes issue with the typical corporate annual report, which only provides the 
information required by law.  The author believes that the corporate annual report should 
be “sooner, sharper, and simpler.” 
 
 
Holcomb, Jean M.  The Annual Report:  An Overlooked Opportunity to Tell the Library’s 
Story.  7 AALL SPECTRUM 10 (June 2003) 
 
In addition to the obvious benefits of publicity, this article stresses the annual report as a 
way of justifying its budget in times of fiscal scarcity.  Discusses the steps to take when 
producing a successful annual report, including defining the audience, creating a theme, 
assigning tasks and editing.  The author uses the King County Law Library’s experience 
with annual reports as a guide. 



 
 
Inglis, Kari.  How Did That Year Stack Up?  53 OHIO MEDIA SPECTRUM 28 (Summer/Fall 
2001) 
 
Discusses the value of compiling an annual report for a school library.  Emphasis is on 
libraries that serve media patrons. 
 
 
Siess, Judith.  How to Write an Annual Report.  15 ONE PERSON LIBRARY 3 (December 
1998) 
 
The author discusses the mechanics of writing an annual report for the solo librarian and 
the uses the report might serve. 
 
 
Siess, Judith.  Have You Written Your Annual Report Yet?.  17 ONE PERSON LIBRARY 9 
(January 2001) 
 
Provides advice to the solo librarian on how create and use an annual report for a variety 
of purposes, including marketing, planning and budgeting. 
 
 
Strojny, Duane A.  The Annual Report:  a Culmination of the Year-Long Planning 
Process.  5 AALL SPECTRUM 34 (March 2001) 
 
Discusses the use of the annual report as a product of a year-long planning process.  The 
finished product should be both a public relations tool and a document to help in planning 
for the next year.  The entire staff should be involved in the process of producing the 
report. 
 
 
Book chapters: 
 
American Association of Law Libraries.  State, Court, and County Law Libraries Special 
Interest Section.  Trustees Development Committee.  SOURCEBOOK FOR LAW LIBRARY 
GOVERNING BOARDS AND COMMITTEES (1994) 
 
Chapter VI provides sample reports from state, county and court law libraries.  There are 
sections on financial reporting, proposed budgets and reprints of full annual reports.  The 
libraries featured include the Jenkins Memorial Law Library, the Social Law Library, the 
U.S. Sixth Circuit Court of Appeals Library System, the San Diego County Law Library, 
and the Merced County Law Library.  This resource does not offer much in the way of 
analysis of the annual report, but is valuable for showing the variety of approaches that 
may be considered when drafting annual reports. 
 



Bradley, Jana and Larry Bradley.  Annual Reports, in IMPROVING WRITTEN 
COMMUNICATION IN LIBRARIES (Chicago, IL:  American Library Association, 1988). 
 
The authors present an entire chapter for the annual report, using the following divisions:  
(1) purposes for annual reports; (2) determining your purposes for annual reporting; (3) 
understanding your audience; (4) developing your approach to annual reporting; (6) 
developing the content of your annual report; (7) organizing your annual report; (8) test 
your skills; and (9) checklist for writing annual reports. 
 
 
Bryson, Jo.  Managing and Communicating Information in the Corporate Environment, 
in EFFECTIVE LIBRARY AND INFORMATION CENTRE MANAGEMENT (Brookfield, Vt. : 
Gower,1999) 
 
A portion of a chapter is dedicated to examining the creation and usefulness of the annual 
report in a corporate library setting. 
 
 
Leerburger, Benedict A.  Basic Publicity Techniques for Public Libraries in ISSUES IN 
LIBRARY MANAGEMENT:  A READER FOR THE PROFESSIONAL LIBRARIAN (White Plains, 
NY:  Knowledge Industry Publications, 1984). 
 
The author discusses the role that the annual report can play in the public library, 
emphasizing the importance it can play in communicating with public library patrons. 
 
 
Mersky, Roy M.  Administration of Academic Law Libraries, in 1 LAW LIBRARIANSHIP:  
A HANDBOOK 33 (Heinz P. Mueller and Patrick E. Kehoe, eds., 1983) 
 
Professor Mersky discusses the uses of the annual report in an academic law library and 
makes suggestions about what information to include.  First, the annual report can be 
used as a way to increase the visibility of the law library by showcasing the library’s 
achievements and services.  Second, the annual report may be used as a method for 
justifying requests for additional budgetary support for the library when statistics and 
other library measures are set forth and contrasted with other institutions.  The audience 
for the annual report is not just the wider library and university community, but also the 
administration that is responsible for allocating resources for the library. 
 
 
Stevens, Norman D.  Formal Internal Communication in COMMUNICATION THROUGHOUT 
LIBRARIES (Metuchen, NJ:  Scarecrow Press, 1983) 
 
Discussion focuses on the use of the annual report for as a formal means of 
communication within a library.  Provides a review of the suggested range of information 
to include in a report. 
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Using Statistics to Market Academic Law Libraries 
 

Susan Lewis-Somers 
American University 

Washington College of Law Library 
 
Introduction 
 
The judicious use of statistics is one of the most effective ways for an academic law library 
to make its case to law school administration for more resources and to market itself to the 
law school community.  The old saw that “statistics don’t lie” means that a library may use 
statistics to present concrete evidence of its case.  A demonstration that the available seating 
in the library per student is below the average of peer institutions will make a more 
compelling argument to the dean for additional seating than a generalized complaint that the 
library is too crowded. 
 
Law library statistics may also be used very effectively to toot the library’s own horn to the 
law school community, by showing how valuable library services are and how productive 
the library staff has been.  Such numbers may publicize the fact that the library conducts 
substantial amounts of research for faculty members, assists students and faculty with 
countless reference needs and obtains a growing number of interlibrary loans for law school 
patrons.   
 
Many academic law libraries boast their favorable statistics in annual reports, newsletters 
and other publications.  The Wiener-Rogers Law Library at the University of Nevada at Las 
Vegas has woven its statistics into its annual report in a creative and readable manner at 
http://www.law.unlv.edu/libraryFiles/2003AnnualReport.pdf.  Similarly, the Thomas L. 
Cooley Law School Library has used its statistics very effectively to announce “10 Things 
You Should Know About Thomas M. Cooley Law Library” at 
http://www.cooley.edu/library/public_service/libtopten.htm. 
 
The statistics a law library chooses to keep may depend on the politics of its own institution, 
whether it is a public or private institution and its particular needs in a given year.  The 
comparative time periods covered in each tally will depend on institutional needs, as well.  
Year-to-year, five-year or other comparisons may be appropriate, depending on the topic.  In 
addition, a library may compare its own numbers with those of peer or area libraries to show 
the need for adequate funding to compete for students with other law schools, to attract 
high-caliber faculty and to carry out the law school’s mission. 
 
Peer or area library comparisons, in competitive environments, may be particularly effective 
for convincing law school administrators of the need for additional library resources.  For 
instance, the Washington College of Law Library at American University contrasted its own 
rather modest acquisitions spending with other DC-area law school library acquisitions 
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statistics to argue that its acquisitions budget should be increased to more closely 
approximate the per-student spending of its competitors.  See Continuing Toward 
Excellence: A Strategic Plan for the WCL Library, prepared by The Strategic Plan 
Committee of the WCL Library Faculty, 2001. 
 
Collecting statistics need not be terribly difficult or time-consuming.  It may be as simple as 
having reference librarians note each reference question with a quick hash mark.  
Furthermore, libraries are so automated today that many, if not most, statistics may be 
automatically generated by acquisitions, cataloging, circulation and interlibrary loan 
systems.  Automated statistics may be especially above reproach where the credibility of 
statistics is an issue.  In any event, the documentation of statistics collection must be 
preserved to meet any potential challenge to the credibility of those numbers and the 
methods used to collect them. 
 
While the act of statistics collection need not be terribly daunting, the process of collecting 
those statistics may have to be carried out over an extended period of time, possibly a year 
or more, in order to obtain meaningful results.  In addition, the analysis of collected 
statistics may take time and some thought, as well.  See Hafner, Arthur W., Descriptive 
Statistical Techniques for Librarians, 2d ed., Chicago: American Library Association, 1998 
for a discussion of statistical data analysis and comparisons in the library environment, and 
Hiller, Steve, “But What Does it Mean? Using Statistical Data for Decision-Making in 
Academic Libraries, in Statistics in Practice – Measuring & Managing (LISU Occasional 
Paper No. 32), Loughborough, Leicestershire: LISU, 2002 at 
http://www.lboro.ac.uk/departments/dis/lisu/Hiller.pdf. 
 
Where shorter-term statistics have been acquired, librarians may be able to use techniques, 
such as sampling and statistical inference, to draw longer-term conclusions about those 
results.  See Hafner, supra, for a discussion of sampling strategies and Janes, Joseph, The 
Logic of Inference, 19 Library Hi Tech 96, 2001. 
 
Academic law libraries already collect many kinds of statistics and these may be used again 
for other purposes.  Law libraries collect statistics for annual submission to the American 
Bar Association and other accrediting bodies.  See 
http://www.abanet.org/legaled/questionnaire/questionnairefiles/library.doc for the ABA 
annual questionnaire for libraries.  Many also collect annual statistics for the Association of 
Research Libraries and other membership and consortial organizations.  See 
http://www.arl.org/stats/lawmed/ for recent editions of ARL Academic Law Library 
Statistics.  In addition, academic law libraries gather statistics for the growing number of 
publishers who market law school rankings to prospective students.  Finally, many 
universities collect their own statistics, which include numbers obtained from their libraries. 
 
Statistics may be presented as prose or more visually in tables, graphs and charts.  The 
visual impact of a statistical graph may be particularly persuasive, especially where 
comparisons with other libraries are being drawn.  And it is often easier for a reader to 
quickly grasp the implications of a statistical argument when presented in a colorful “at-a-
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glance” pie chart.  See Hafner, supra, for a discussion of the presentation of statistics in 
tables and charts.  Another helpful guide to presenting statistics in visual formats by the 
Skidmore College Sociology Department is at 
http://www.skidmore.edu/academics/sociology/resources/writing_statistics.html. 
 
 
Public services statistics 
 
Law school deans and other administrators may not be aware of the many reference and 
circulation services the library provides, nor the frequency with which such services are 
performed for the law school community.  The use of such statistics to show the variety of 
public services offered by the library may be one of the best ways to impress administrators 
with the value the library provides to law school patrons. 
 
Reference, circulation and interlibrary loan statistics may also be used to demonstrate that 
more staffing is needed in these high-demand areas, that better technology is needed to keep 
up with the high user demand, or that the specific operational costs of a service have 
increased, given the high demand for those services.  Examples of some public services 
statistics that might be gathered are listed below.  Finer breakdowns of each, such as how 
many reference queries are handled each hour, may be appropriate, as well. 
 
 1.  Reference 
  a.  Directional queries answered 

b.  Short answer queries answered  
  c.  Research performed – for whom? 
   i.  Time spent on each research request 
  d.  Electronic searches run – for whom? 
   i.  Cost of each search 
  e.  Research classes/sessions taught 
   i.  Topics    
 
 2.  Circulation 
  a.  Items circulated to patrons 

b.  Items reshelved per month/year 
   i.  Number of items reshelved per library area    

ii.  Types of items reshelved 
 c.  Number of holds placed for patrons 
  d.  Number of successful recalls placed for patrons 
  e.  Amount of overdue and lost book fines collected 
 
 3.  Interlibrary Loan and Document Delivery 
  a.  Materials received from other libraries this year/last year 
   i.  Cost to obtain ILLs for patrons 
  b.  Materials sent to other libraries this year/last year 
   i.  Cost to send outgoing ILLs 
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  c.  Materials copied or retrieved from collection for faculty this year/last year 
  d.  Serials routed to faculty this year/last year 
 
 
Library user statistics 
 
A good way to argue for additional funding for staff and collection budgets, or an expansion 
of library hours and staffing, is to show that library usage is increasing or that the library is 
used more heavily than other area or peer institutions.  In addition, user numbers can show 
how valued an asset the law library is to the law school, and the larger legal, communities, 
especially if it is a public library that must justify itself in a more political environment.  
User statistics used by some libraries include those listed below. 
 
 1.  Visitors per month/year 
  a.  Law school users 
  b.  Local legal community 
  c.  Non-law school university community 
  d.  Public users (if open to the public) 
  

2.  New/total visitor borrower registrations (non-law school community) 
  a.  Local legal community 
  b.  Non-law school university community 
  c.  Public users (if circulation to the public) 
 
 
Collection development and expenditures/pricing statistics 
 
Statistics that relate to a law library’s collection are already kept by academic libraries who 
report such statistics to the ABA and other bodies each year.  In addition, the ABA, ARL, 
OCLC and other organizations will generate a more tailored set of statistics based on a 
library’s reported or automatically-generated numbers, for a fee.  Other collection and 
expense numbers may be gathered by a library to document its collection and its growth (or 
stagnation), how patrons use the collection, and the rising cost of library materials, 
particularly serials and electronic titles.  When compared to peer institutions, these statistics 
may be useful to show the need for an increase in the collection budget.  Collection 
development and expense statistics a library might want to collect include those listed 
below. 
 

1.  Collection Development 
a.  Titles held this year/last year 

   i.  Titles added 
   ii.  Titles withdrawn 
  b.  Active subscriptions held this year/last year 
   i.  Subscriptions added 
   ii.  Subscriptions withdrawn 
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  c.  Volumes and volume equivalents held this year/last year 
   i.  Volumes added 
   ii.  Volumes withdrawn 
  d.  Titles/subscriptions/volumes added 
  e.  OPAC searches per subject heading 
  f.  Usage per electronic title 
  g.  Items reshelved per month/year 
   i.  Number of items reshelved per library area/call number 
   ii.  Types/formats of items reshelved 
  h.  Serials titles borrowed via interlibrary loan more than 5 times per year 
 

2.  Expenditures and pricing 
a.  Amount spent on new titles this year/last year 

   i.  Amount spent on new monographs 
   ii.  Amount spent on continuations 
  b.  Percent increase in spending from previous year 
   i.  Monographs 
   ii.  Continuations 
   iii.  Electronic titles 
   iv.  Other lines 
   v.  Faculty research/office collections costs 

c.  Total expenditures 
i.  Expenditures per student 
ii.  Expenditures per subject heading 

 
 
Library staffing statistics 
 
If a law library is understaffed, staffing statistics, when compared to peer or area 
institutions, can be particularly effective.  Staffing directly affects the levels of service a 
library can deliver to faculty and students, so this is a good way to argue that with increased 
staffing, service levels could be increased.  In addition, prospective students who review the 
law school rankings in the various published surveys, such as the annual U.S. News & World 
Report survey, may focus on the levels of service available at law schools.  Low levels of 
library staffing may catch their notice and influence their decisions to attend other law 
schools.  Staffing statistics used by many libraries include those listed below. 
 

1.  Number of FTE librarians 
a.  Per student 
b.  Per faculty 

 
2.  Number of FTE library staff 

a.  Per student 
b.  Per faculty 
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3.  Professional activities of librarians and staff 
a.  May present as prose report if impressive, rather than as numerical chart 
or table 

 
 
Library space and facilities statistics 
 
Like the argument over library staffing, space statistics may be especially noticeable to 
prospective students and may drag down a law school’s ranking in the growing number of 
surveys reviewed by prospective students.  If space statistics do not compare favorably with 
area or peer institutions, a library director may have an effective argument to make for 
additional space, if any is available, or for additional funds for more aggressive space 
planning.  Examples of space statistics may include the following: 
 
 1.  Square footage per student 
  a.  Seating per student 
   i.  Numbers of tables, carrels, lounge seats per student 
 

2.  Number of computer lab terminals per student 
  a.  Percentage of students who own law school-networked laptops 
 

3.  Number of group study rooms per student 
a.  Group study room use 

i.  Type of patrons using (JD, LLM, SJD, etc.) 
ii.  Use for particular purposes (exams, group, moot court, etc.) 
iii.  Number of hours used by each 

  
4.  Linear footage of shelving 

  a.  Total 
  b.  Occupied 
 
 
Conclusion 
 
There are no rules for statistics collection.  What one library might find useful to compile 
might be meaningless to another.  Thus, it is incumbent upon any librarian thinking about 
statistics collection to consider the needs of the library.  What kinds of facts and figures 
might best make the case for additional resources?  What statistics would present the library 
in the most favorable light?  What comparisons with other academic law libraries would be 
useful to draw?  It is a carefully tailored use of statistics that will make the winning case for 
an academic law library. 
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Preface 
 
This bibliography includes material on library statistics and their use as a marketing tool. 
Although the literature on the use of statistics for marketing is limited, many authors discuss the 
subject tangentially. Many of the citations pertain to academic libraries, though I have included 
items on non-academic libraries as well. The citations reflect topics that have become important 
in recent years: E-metrics, benchmarking, and performance assessment.  
 
I have focused on statistical practices in the United States and divided the material into three 
parts: U.S. Law Library Statistics, U.S. Library Statistics, and General Statistics. Within the first 
two parts, all statistical compilations are grouped together regardless of material type.  
 
This bibliography covers items published from 1995 to 2003 (I completed searching in 
December, 2003), with significant law-related materials published prior to 1995, such as 
statistical compilations and AALL annual meeting program tapes, also included. Material types 
include books, book chapters, serials, periodical articles, Internet resources, computer files, and 
sound recordings.  
 
I consulted the following sources: 
 
ABI-Inform 
ArticleFirst 
Emerald 
FirstSearch 
HeinOnline 
Google 
LexisNexis Academic 
Library Literature & Information Science  
LISA: Library and Information Science Abstracts 
Social Sciences Citation Index 
WestLaw 
WorldCat 
 
Acknowledgments 
 
I would like to thank the following people: Leonette Williams, coordinator of the Marketing 
Toolkit bibliographers, Susan Lewis-Somers, who shared drafts of the statement accompanying 
this bibliography, Pauline Aranas, who brought the project to my attention, and Laura Cadra, 
who helped with searching. 
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I.  U.S. Law Library Statistics 
 

Statistical Compilations 
 

ARL Academic Law Library Statistics. Washington, DC: Association of Research Libraries, 
1999-. 
This annual publication reports on collections, expenditures, staffing, and user services in 
the law libraries of ARL university institutions. Chiefly tables, it includes the 
questionnaire sent to member libraries.  From 1992 to 1998 it was issued with the title: 
ARL Academic Law and Medical Library Statistics.  

 
AALL Biennial Salary Survey and Organizational Characteristics. Chicago, IL: The American 

Association of Law Libraries, 1995-.  
The American Association of Law Libraries reports on salaries at Academic, Private 
Firm/Corporate, and State, Court and County Law Libraries. Also available online to 
AALL members. 

 
California Library Statistics. Sacramento, CA: Library Development Services Bureau, 1983-. 

Issued annually, this State of California publication includes statistics on public, 
academic, special, and county law libraries.  

 
Federal Libraries and Information Centers in the United States, 1994: A Report. Washington, 

DC: U.S. Dept. of Education, Office of Educational Research and Improvement, 1996. 
A report prepared for the National Center for Education Statistics by the Governments 
Division, Bureau of the Census. Ninety law libraries or information centers are 
represented in the survey.  

 
Law Library Benchmarks, 2003 ed. New York, NY: Primary Research Group, Inc., 2002. 

From the publisher: “This report presents data from 80 American law libraries including 
55 from major American law firms and 15 from American law schools.”  
From MarketResearch .com: “Law Library Benchmarks presents detailed data for 
academic, law firm, corporate law office, courthouse, federal and other legal libraries 
concerning their use of emerging electronic information resources and their strategy for 
exploiting and purchasing these resources. The report includes chapters on databases, 
legal web sites, CD-ROM, new and used legal books, electronic and print journals, 
electronic and print directories, site licenses, legal info web sites, and much much more. 
The report examines the attitude of law firms, law schools and government bodies 
towards the future of their legal libraries, and looks at the level of virtual and physical 
user traffic in law libraries. The report presents data for government, law firm and law 
school law libraries and also breaks out data on a per partner basis. 80 law libraries 
participated including many from major law firms and law schools.” 

    
The Law Library Budget & Expenditure Report, 1999 ed. New York NY: Primary Research 

Group, Inc., 1999. 
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 From the publisher’s web site: “The Law Library Budget & Expenditure Report looks at 
spending, acquisitions, and information delivery in college, government, and private law 
libraries throughout North America. Our comprehensive survey of 88 randomly-chosen 
law libraries provides detailed spending and other information on books, journals, audio 
and video materials, CD-ROM databases, the internet, cataloging systems, and computer 
workstations. The report helps librarians to adapt to the changing economics of database 
acquisition and leasing, emerging internet strategies, and more.”  

 Previously issued in 1992. 
 
Law Library Comprehensive Statistical Table. Indianapolis, IN: Office of the Consultant on 

Legal Education, American Bar Association, 1990-. 
Before 1989, this American Bar Association report on the annual questionnaire was titled 
Law School Library Statistics.  

  
Private Law Libraries, a Survey of Compensation, Operations, and Collections. Chicago, IL: 

Altman & Weil, Inc., 1988-1991. 
Three editions were issued from 1988 to 1991. Surveys for 1988 and 1990 were 
conducted by Altman & Weil for the American Association of Law Libraries, Private 
Law Libraries Special Interest Section. The 1991 survey (3d ed.) was conducted by the 
Special Libraries Association. 

 
Lewis, Alfred J. 1969 Statistical Survey of Law School Libraries and Librarians. 63 Law Library 

Journal 267 (1970). 
This compilation by the AALL Statistics Committee under Alfred J. Lewis is based on 
the first ABA statistical survey of law school libraries. 

 
Survey of Academic & Special Libraries, 2001 ed. New York, NY: Primary Research Group, 

Inc., 2000. 
Publisher’s description: “The Survey of Academic & Special Libraries is based on 
detailed surveys of 20 law libraries, 23 corporate libraries, 22 hospital and healthcare 
libraries and 65 academic libraries in the USA & Canada.  The report's more than 500 
tables of data present an extraordinary statistical map of the purchasing policies and 
technology practices of academic & special libraries in North America.  Among the 
issues covered are spending on and negotiating with major commercial online services, 
the use of web-based niche information suppliers, use of CD-ROM, traditional and 
electronic document delivery services, use of various search engines, and spending on 
books, cataloging systems, training, electronic and print journals and much more. Data is 
broken out by size and type of library with separate presentations for academic, medical, 
legal, corporate and government libraries.” 

 
Survey of Law Firm Economics. Ardmore, PA: Altman Weil, Inc., n.d.  

This annual survey report has been published for thirty-one years and includes statistics 
on compensation of library personnel. 
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Books 
 
Gathering Statistics for Your Law Library Handbook. In Law Librarians Making Information 

Work. Chicago, IL: American Association of Law Libraries, 1996. 
From the Introduction: “This handbook was designed to help law librarians collect the 
statistics and financial measurements that can help advance their overall goals. […] 
Contents include: Tips for getting started in statistics collection, Examples of the types of 
statistics that can be compiled and how they can be used, Sample library budgets and 
statistical tables.” 
The handbook was prepared by the American Association of Law Libraries Task Force 
on the Value of Law Libraries. 

  
Kyrillidou, Martha. ARL Academic Law and Medical Library Statistics 1992-93 to 1994-95. 

Washington, DC: Association of Research Libraries, 1996. 
Publisher’s description: “ARL Academic Law and Medical Library Statistics 1992-93 to 
1994-95 is the sequel to ARL Academic Law and Medical Library Statistics 1977-78 to 
1991-92. It presents data on a wide range of topics for academic law and medical libraries 
including collections size and growth, materials and operating expenditures, staffing, and 
public service activities. The report compares law and medical libraries to the larger 
research collections in each research university. It also includes a trend analysis of 
monograph and serial prices in law and medical libraries, along with trends in the growth 
of collections, expenditures, and interlibrary loan activities.”  

 
Rubin, Rhea Joyce. California County Law Library Use Study: A Report to the Sonoma County 

Law Library. n.p.: Rhea Joyce Rubin, 1996. 
For a project funded by the U.S. Department of Education, Rhea presents the results of a 
county law library user survey and provides data collection forms so that “comparable, 
valid data can be collected by libraries in the future.”    

 
Articles 
 
Bravy, Gary J. and K. Celeste Feather. The Impact of Electronic Access on Basic Library 

Services: One Academic Law Library’s Experience. 93 Law Library Journal 261 (2001). 
The authors, from the Georgetown University Law Library, discuss the implications of a 
10-year decline in the Library’s traditional use statistics (circulation, shelving, and 
photocopying). They show that new measures of electronic resource use would permit a 
more inclusive evaluation of library services.  

 
Gasaway, Laura N. Academic Law Library Statistics, 1876-1992. 84 Law Library Journal 573 

(1992). 
 A history of academic law library statistics focusing on efforts to improve the usefulness 

of the statistics gathered.  
 
Hanrahan, Julie. 1992-93 Statistical Survey of ABA Law School Libraries and Librarians. 86 

Law Library Journal 617 (1994). 
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A report prepared by the Office of the Consultant on Legal Education to the American 
Bar Association. 
 

Hu, Robert H. ROIs Can Validate Your Library’s Value. 7 AALL Spectrum 20 (October 2002). 
The author shows how a return-on-investment assessment may be used to demonstrate a 
library’s value. 
 

Lewis, Alfred J. Surveys of Law Libraries, 1973-1979. 1980 Bowker Annual 401 (1980).  
Lewis discusses sources of statistical information and provides a bibliography. A table 
shows the rank and size (volume count) of U.S. Law Libraries by state and type of 
library.   

 
Mersky, Roy M. Law Library Statistics. 1971 Bowker Annual 27 (1971). 

Includes a very brief history of law library statistical surveys and discusses the data 
gathered for 1970.  

 
Rumsey, Mary. Weighing the Pig: The Mishandling of Reference Statistics. 5 AALL Spectrum 6 

(November 2000). 
The author argues for thoughtful gathering of statistics and stresses the importance of 
reaching agreement on how to record statistics. 

 
Internet Resources 
  
Academic Library Peer Comparison Tool 

http://www.nces.ed.gov/surveys/libraries/academicpeer/ (last date accessed 01/12/04). 
The National Center for Education Statistics (NCES) web site provides a history of this 
comparison tool: “The Academic Libraries Survey (ALS) produces descriptive statistics 
on about 3,700 academic libraries in the 50 states, the District of Columbia, and the 
outlying areas of the United States. NCES surveyed academic libraries on a three-year 
cycle between 1966 and 1988. Between 1988 and 1998, the ALS was a component of the 
Integrated Postsecondary Education Data System (IPEDS) and was collected on a two-
year cycle. Beginning with FY 2000, the Academic Libraries Survey is no longer a 
component of IPEDS, but remains on a two-year cycle. Beginning with the collection of 
FY 2000 data, the ALS changed to web-based data collection. The FY 2002 data 
collection closed in March 2003, and are scheduled for release in 2004.” 

 
ARL Academic Law and Medical Library Statistics, 1977-78 to 1991-92: A Guide to the 

Machine-Readable Version http://www.arl.org/stats/lawmed/lawmed.html (last date 
accessed 01/12/04). 
Explains data collection methods prior to 1992-93, when the ARL began collecting 
separate statistics for ARL Law Libraries.   

 
ARL Academic Law Library Statistics Questionnaire, 2002-03 

http://www.arl.org/stats/mailing/m03/03lawsurv.pdf (last date accessed 01/14/04).  
The latest ARL questionnaire is available on the Web.  
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The Minnesota State Law Library: Website Statistics for the Year 2000 
 http://www.lawlibrary.state.mn.us/ar2000/webstat.html 
 The Minnesota State Law Library created a web page to show the number of hits 

received by the Library’s web pages in 2000, with links those pages.    
 
Phipps, Shelley. Beyond Measuring Service Quality: Learning from the Voices of the Customers, 

the Staff, the Processes, and the Organization 
http://www.arl.org/libqual/events/oct2000msq/papers/Phipps/phipps.html (last date 
accessed 01/12/04). 
A presentation for the ARL Measuring Service Quality Symposium held in Washington, 
D.C. on October 20-21, 2000. 
From the abstract:  “As ARL libraries begin seriously to assess how well they are 
anticipating, meeting, and delighting students and faculty, the primary focus should be on 
understanding customers' needs, learning quick and clean methods of data gathering and 
analysis, improving critical processes, and developing internal capacity to be successful 
in the future. […] The purpose of sharing macro data among ARL libraries should be to 
provide benchmarking information for the overall improvement of academic libraries. 
The purpose of gathering service quality data should be to identify what is working well 
and what is not and to increase knowledge of customer requirements. Data gathering 
must be easy, meaningful, and clearly related to customer satisfaction for staff to commit 
to using performance measures. […] Methodologies, such as LibQUAL+, can work as 
"pointers" to the need to study specific processes. Gathering data from the process itself 
is one of the most efficient methods for measuring performance and is also useful for 
helping staff recognize the need to change and enhance services. Using these data to 
develop performance and learning goals supports continuing customer focus. As the 
customer perspective is integrated into planning and decision-making, practicing the 
disciplines of the learning organization will ensure the development of the organizational 
capacity to respond to this new picture of reality.” 

 
Rush, Mila. What Do ABA, ARL, and NCES Want to Know; a Crosswalk  

http://www.aallnet.org/sis/allsis/statxw.html (last date accessed 01/13/04). 
 In February 2001, Mila Rush published two tables providing comparisons of the 

questions asked by the 2000 ABA questionnaire, the 1999-2000 ARL Academic Law 
Library Statistics Questionnaire, and the 1998 IPEDS Academic Library Survey. 

   
Todd, Heather and Lisa Kruesi. E-Statistics—Are We Comparing Apples and Oranges? Getting a 

Grip on E-Statistics to Measure our Performance: A University of Queensland Cybrary 
Perspective http://www.library.uq.edu.au/papers/htestatistics.pdf (last date accessed 
01/12/04). 

 The authors describe efforts to collect e-resource usage statistics at the University of 
Queensland.    
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Computer files 
 
ARL Machine-Readable Data since 1977-78 ftp://www.arl.org/stat/law/ (last date accessed 

01/12/04). 
Association of Research Libraries raw data from 1977-78 to date is available for 
download in spreadsheet format (.wk1) from the ARL FTP server. Information on how to 
use the 1977-78 through 1991-92 files is in: ARL Academic Law and Medical Library 
Statistics, 1977-78 to 1991-92: A Guide to the Machine-Readable Version. 

 
Sound Recordings 
 
ABA Statistics: Tackling Topical Questions. Ajaye Bloomstone, Pauline M. Aranas, and 
Leonette Williams. Valencia, CA: Produced by Mobiltape Co., 2003. 
A program from the 96th AALL Annual Meeting. Participants: Ajaye Bloomstone, Pauline M. 
Aranas, and Leonette Williams. 
 
Articulating and Implementing Value in Law Libraries. Anne Ellis, Mark Estes, Anne, Jose 
Marie Griffiths, Holly Moyer, and Patricia Peterson. Valencia, CA: Duplicated by Mobiltape, 
1996.  
A program sponsored by the Private Law Libraries Special Interest Section. Co-coordinators: 
Anne Ellis and Mark Estes; speakers: Jose Marie Griffiths, Holly Moyer, and Patricia Paterson. 
Griffiths discusses the value of information and libraries in terms of the cost of acquiring 
information.  
 
Evaluating Library Effectiveness and Quality: The Development of AALL Performance 
Measures in Light of ABA/AALS Accreditation Standards and Annual Statistics. M. Louise 
Lantzy and Charles R. McClure. Valencia, CA: Duplicated by Mobiltape, 1994. 
Recorded at the AALL 87th Annual Meeting. Coordinator and moderator: M. Louise Lantzy. 
Speakers: M. Louise Lantzy and Charles R. McClure. Lantzy and McClure discuss the ABA 
questionnaire and the inadequacy of volume count as a measure of quality.  
 
Law Library Statistics Standard. The Final Frontier: What Should We Count? How Should We 
Count It? Who Should Do the Counting? Bob Nissenbaum, et al. Glendale, CA: Duplicated by 
Mobiltape, 1987.  
This program from the 80th AALL Annual Meeting was sponsored by the Statistics Committee, 
the Standards Committee, and the Academic Law Libraries Special Interest Section. Moderator: 
Bob Nissenbaum. Speakers: Marie Wallace, Jen Gabriel, Susan Borner, Richard Palmer, 
Kathleen Grove, and David Thomas. Perspectives on the use of library statistics by law firm 
libraries, state agency libraries, and academic law libraries.  
 
Massaging Library Statistics: What is the Message? Glendale, CA: Duplicated by Mobiltape, 
1986.  
A program from the 79th meeting of the American Association of Law Libraries. 
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Who’s Counting? Who Cares? Delivering the Message with Statistics. Celeste Feather, et al. 
Glendale, CA: Mobiltape, 1996. 
This program from the 89th AALL Annual Meeting was sponsored by the Technical Services SIS 
and the Reader Services SIS. Coordinator: Celeste Feather. 
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II. U.S. Library Statistics 
 
Statistical Compilations 
 
Academic Libraries: E.D. Tabs. Washington, DC: National Center for Education Statistics, n.d. 

Publisher’s description: “This report is based on information from the 2000 Academic 
Libraries Survey. The tables in this publication summarize library services, library staff, 
library collections and library expenditures for libraries in degree granting postsecondary 
institutions in the 50 states and the District of Columbia.” 
Published biennially, the 2000 report was release in November 2003 and is available at 
http://nces.ed.gov/pubs2004/2004317.pdf  (last date accessed 01/12/04). 

 
ARL Statistics Interactive Edition. Geospatial and Statistical Data Center of the University of 

Virginia Library http://fisher.lib.virginia.edu/arl/index.html (last date accessed 01/12/04). 
From the web site: “This site will allow you to: review the library data collected by ARL, 
generate rankings of institutions by selected criteria, create graphs from the data, generate 
summary statistics for all ARL libraries, download the data by year in spreadsheet 
format, review the ARL index and membership criteria.” 

 
ARL Supplementary Statistics. Washington, D.C.: Association of Research Libraries, 1985-. 

Publisher’s description: “The supplementary statistics questionnaire serves as a testbed to 
collect information on new measures and has yielded information on public services, 
government documents, and electronic measures. Questions are either finalized and 
moved into the main statistics questionnaire, or determined not to be of value and 
removed from consideration.” 
This publication has been issued annually since 1983-84 and is available at 
http://www.arl.org/stats/sup/  (last date accessed 01/12/04).  

 
Developing Indictors for Academic Library Performance: Ratios from the ARL Statistics. 

Washington, D.C.: ARL Statistics and Measurement, 1995-1999. 
http://www.arl.org/stats/arlstat/ratios.html (last date accessed 01/12/04) 
Superseded by: ARL Statistics Interactive Edition. 

 
Library Statistics Cooperative Program, 2002-03. Washington, D.C.: U.S. National Commission 

on Libraries and Information Science, 2002, available at 
http://www.nclis.gov/statsurv/statist.html (last date accessed 01/12/04).  
A four-page brochure prepared for the National Center for Education Statistics by the 
Commission that briefly describes the surveys conducted by the Library Statistics 
Cooperative Program. It is frequently reissued. 

 
NCES Library Data Publications http://www.nclis.gov/statsurv/NCES/index.html (last date 

accessed 01/12/04). 
From the web site: “The links in this section are to the Web site at the US National 
Center for Education Statistics (NCES), which collects and publishes statistics on various 
types of libraries. The NCES site arranges its material by publication number rather than 
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by library type while the pages linked to here are by type of library, type of publication, 
and these are in chronological order.” 

 
Books 
 
Bertot, John Carlo, et al. Statistics and Performance Measures for Public Library Networked 

Services. Chicago, IL: American Library Association, 2001.  
From the Introduction: “This manual serves as a beginning point for the development, 
collection, and reporting of public library network statistics and performance measures.”  

 
Cahalan, Maggie, et al. The Status of Academic Libraries in the United States: Results from the 

1996 Academic Library Survey with Historical Comparisons. [Washington, DC]: U.S. 
Dept. of Education, Office of Educational Research and Improvement, National Center 
for Education Statistics, 2001, available at http://nces.ed.gov/pubs2001/2001301.pdf (last 
date accessed 01/12/04). 
Publisher description: “This report presents a description of the status of academic 
libraries in 1996, a time of rapid technology-related change and increased introduction to 
electronic services. This report also presents detailed tabulations for 1996 and historical 
comparisons since 1990.” 

 
Deutsche, Paula and Barbara P. Silcox. Learning from Other Libraries: Benchmarking to Assess 

Library Performance. 7(7) Information Outlook 18.  
Abstract: “This is the second in a series of articles describing assessment activities at the 
National Institute of Standards and Technology (NIST) Research Library and their role in 
decision-making and strategic planning. A previous article described activities centered 
on the development, administration, and interpretation of a customer survey. A third 
article will discuss how the results of the customer survey and benchmark study were 
incorporated into the Library's operational and strategic planning.”  

 
Egghe, Leo and Ronald Rousseau. Elementary Statistics for Effective Library and Information 

Service. London: Aslib, 2001.  
This is an introductory text. Part 1 covers data gathering, sampling, and measuring scales; 
Part 2 covers descriptive statistics; and Part 3 covers inferential statistics.  

 
Hafner, Arthur W. Descriptive Statistical Techniques for Librarians, 2d ed. Chicago, IL: 

American Library Association, 1998. 
Hafner is a both a University Library Director and a mathematician, and this widely-cited 
work is both textbook and reference manual. Contents: (1) "Introduction to Statistics;" (2) 
"Basic Methods for Data Analysis;" (3) "Data Comparisons in the Library Environment;" 
(4) "Presenting Numerical Data in Tables and Charts;" (5) "Measures of Central 
Tendency;" (6) "Measures of Variability;" (7) "Linear Regression and Correlation 
Analysis;" and (8) "Sampling Strategies and Tallying a Survey." 

 
Library Statistics: An American National Standard Developed by the National Information 

Standards Organization, Approved July 24, 1995. Bethesda, MD: NISO Press, 1997, 
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available at http://www.niso.org/standards/resources/z39-7.pdf (last date accessed 
01/12/04). 
Reviewed every five years, ANSI/NISO standard Z39.7 defines “useful quantifiable 
information to measure the resources and performance of libraries.”  

 
Luther, Judy. A White Paper on Electronic Journal Usage Statistics, 2d ed. Washington, DC: 

Council on Library and Information Resources, 2001, available at 
http://www.clir.org/pubs/reports/pub94/pub94.pdf (last date accessed 01/12/04). 
In this CLIR-commissioned report, the author identifies some of the critical issues that 
face librarians as they seek to obtain meaningful usage data from publishers of electronic 
journals. The author interviewed both librarians and publishers to determine how and 
what statistics are collected.    

 
McClure, Charles R., et al. Statistics, Measures, and Quality Standards for Assessing Digital 

Reference Library Services: Guidelines and Procedures. Syracuse, NY: Information 
Institute of Syracuse, School of Information Studies, Syracuse University, 2002.  
The purpose of this manual is to identify measures that can be used to assess and improve 
digital reference services. Sample forms, worksheets, logs, and surveys are provided in an 
appendix.      

 
Poll, Roswitha and Peter te Boekhorster. Measuring Quality: International Guidelines for 

Performance Measurement in Academic Libraries. IFLA Publication 76. Munchen: K.G. 
Saur, 1996. 
These guidelines, drawn up by an IFLA working group, describe how to measure quality 
through discrete performance indicators. The focus is on user-based performance 
measures. 

 
Shim, Wonsik “Jeff”, et al. Data Collection Manual for Academic and Research Library 

Network Statistics and Performance Measures. Washington, DC: Association of 
Research Libraries, 2001, available at 
http://www.arl.org/stats/newmeas/emetrics/phase3/ARL_Emetrics_Data_Collection_Man
ual.pdf (last date accessed 01/12/04). 
The authors describe each statistic or measure (19 in all) according to the following 
criteria: definition, implementation, collected by, frequency, procedures, special 
consideration, and related issues.   

 
Smith, Mark.  Collecting and Using Public Library Statistics (How-To-Do-It Manuals for 

Libraries, no.56). New York:  Neal-Schuman Publishers, Inc., 1996. 
A comprehensive introduction to the collection and use of public library statistic, 
primarily for those collecting data reported through the Federal-State Cooperative System 
for Public Library Data (FSCS).  

 
Stein, John, et al, eds. Proceedings of the 4th Northumbria International Conference on 

Performance Measurement in Libraries and Information Services: "Meaningful 
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Measures for Emerging Realities". Washington, DC: Association of Research Libraries, 
2002. 
The topics covered by the conference papers include performance measures, service 
quality, data collection methods, ARL’s Statistics and Measurement program, 
LIBQUAL+, and electronic resource statistics.  

 
Vaughan, Liwen. Statistical Methods for the Information Professional: A Practical Painless 

Approach to Understanding, Using, and Interpreting Statistics. Medford, N.J.: Published 
for the American Society for Information Science and Technology by Information Today, 
Inc., 2001. 
From the publisher’s web site: “Vaughan clearly explains the statistical methods used in 
information science research, focusing on basic logic rather than mathematical 
intricacies. Her emphasis is on the meaning of statistics, when and how to apply them, 
and how to interpret the results of statistical analysis. Through the use of real-world 
examples, she shows how statistics can be used to improve services, make better 
decisions, and conduct more effective research.” 

 
Book Chapters 
 
Blixrud, Julia C. Measures for Electronic Use: The ARL E-Metrics Project. In Statistics in 

Practice – Measuring & Managing (Claire Creaser, ed.). Loughborough, Leicestershire: 
LISU, 2002, available at http://www.lboro.ac.uk/departments/dis/lisu/Blixrud.pdf (last 
date accessed 01/12/04). 
The author, ARL Director of Information Services, describes the ARL E-Metrics Project.  

 
Hiller, Steve. “But What Does It Mean?” Using Statistical Data for Decision Making in 

Academic Libraries. In Statistics in Practice – Measuring & Managing (Claire Creaser, 
ed.) Loughborough, Leicestershire: LISU, 2002, available at 
http://www.lboro.ac.uk/departments/dis/lisu/Hiller.pdf  (last date accessed 01/12/04). 
Use of statistical data in libraries varies widely. As the data collected grows, libraries "are 
unsure what the data mean and how to analyze and use this information in library 
management." The author, Library Assessment Coordinator, University of Washington 
Libraries, provides an overview of the University of Washington's efforts to develop 
measurements of library performance and service quality.  

 
Mundt, Sebastian. Sampling In-Library Use. In Statistics in Practice – Measuring & Managing 

(Claire Creaser, ed.). Loughborough, Leicestershire: LISU, 2002, available at 
http://www.lboro.ac.uk/departments/dis/lisu/Mundt.pdf (last date accessed 01/12/04). 
The author shows how libraries can apply sampling procedures to the collection of 
reference statistics.  

 
Smith, Mark L. Gathering and Presenting Comparative Data. In Library Evaluation: A 

Casebook and Can-Do Guide. Englewood, CO: Libraries Unlimited, 2001.  
The author briefly describes how the Public Relations Committee of the Texas Library 
Association created a pamphlet to present statistical data about Texas libraries. 
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 Articles 
 
Abel, Eileen G., et al. Studying the Cost and Value of Library and Information Services: 

Applying Functional Cost Analysis to the Library in Transition. 47 Journal of the 
American Society for Information Science 217 (1996). 
Abstract: “Library managers must respond to institutional demands for the justification of 
maintaining or supplementing resources and services. The difficulty of assigning costs 
and values to library and information services and resources is magnified by the advent of 
a broad variety of computerized and electronic modes of library service. This article 
provides a general discussion of the issues relating to costs of library and information 
services in the library in transition, reviews the functional cost analysis method, and 
presents selected data gathered from a larger study on the costs and value of various 
library services. The results of applying functional cost analysis to reference service show 
great variation in unit costs, within and across libraries, indicating that there are 
substantial challenges remaining in determining the sources of these variations, and in 
understanding the cost basis of library services.” 

 
Albanese, Andrew Richard. Deserted No More: After Years of Declining Usage Statistics, the 

Campus Library Rebounds. 128 Library Journal 34 (April 15, 2003).  
 The author briefly looks at academic libraries that have rebounded after experiencing 

declining usage statistics.    
 
Bauer, Kathleen. Indexes as Tools for Measuring Usage of Print and Electronic Resources. 62 

College & Research Libraries 36 (January 2001). 
The Informatics Librarian at Yale’s Cushing/Whitney Medical Library demonstrates how 
to use an index (similar to the Consumer Price Index) to measure changes in use of print 
and electronic collections over time.    

 
Bauer, Kathleen. Who Goes There? Measuring Library Web Site Usage. 24 Online 25 

(January/February 2000). 
The author briefly explains the basics of web server log files and reviews three log 
analysis software packages: Analog (v.3.3), WebTrends Log Analyzer, and NetIntellect 
(v.4). She notes that log files can provide "useful information about the relative usage of 
pages on your web site, other sites that refer visitors to your site, and how search engines 
help people find your site, among other important data." 

 
Bertot, John Carlo. Library Network Statistics and Performance Measures: Approaches and 

Issues. 11 Liber Quarterly: The Journal of European Research Libraries 224 (2001). 
The author describes the efforts of the International Standards Organization, the 
Association of Research Libraries, and U.S. public libraries to develop library network 
statistics and performance measures.  

 
Bertot, John Carlo. Measuring Service Quality in the Networked Environment: Approaches and 

Considerations. 49 Library Trends 758 (Spring 2001). 
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Abstract: “The networked environment offers libraries challenges and opportunities in a 
number of areas including management, service provision, and collection development. A 
particular challenge that libraries face in the networked environment is that of measuring 
and evaluating network-based services. This article offers a number of statistics and 
performance measures that libraries may find useful in determining the overall quality of 
their network-based services; identifies a number of service quality criteria; and provides 
a framework to assist librarians in selecting statistics and performance measures based on 
service quality criteria. The statistics and performance measures, criteria, and framework 
are the result of a number of current and past research projects conducted by the author 
and others across library types.” 

 
Blecic, Deborah D., et al. The Measurement of Use of Web-based Information Resources: An 

Early Look at Vendor-supplied Data. 62 College & Research Libraries 434 (September 
2001). 
The article discusses the types of vendor-supplied data available and the problems 
associated with comparing data from different vendors. The authors conclude with a 
number of recommendations for vendors and libraries. 

 
Cook, Colleen, et al. LibQUAL+: Service Quality Assessment in Research Libraries. 27 IFLA 

Journal 264 (2001). 
The authors provide a brief description of the LibQUAL+ survey instrument, which 
“undertakes to measure library users’ perceptions of service quality and identifies gaps 
between desired, perceived, and minimum expectations of service.” This number of the 
IFLA Journal is devoted to library statistics.      

 
Davies, J. E. What Gets Measured, Gets Managed: Statistics and Performance Indicators for 

Evidence Based Management. 34 Journal of Librarianship and Information Science 129 
(September 2002). 
Abstract: “The severe financial and supply constraints currently experienced by many 
libraries has highlighted the need for careful and thorough evaluation of the services 
provided and the application of evidence based management techniques bolstered by 
appropriate performance indicators. Evidence is needed to support the work of refining 
methods, redefining existing services and developing new ones, but what is most 
important is the intelligent use and interpretation of suitable evidence by those who 
determine policy, allocate resources and manage. Every organization needs three kinds of 
performance metrics for measuring: its success in mobilizing its resources; its staff's 
effectiveness on the job; and its progress in fulfilling its mission. The three major 
functions to which statistics can be put include: monitoring operational effectiveness; 
providing a basis for strategic planning; and demonstrating the value obtained by users. 
An appropriately constructed evidence base offers the potential to support managers in a 
range of activity. It can form the solid underpinning for: policies; strategies; tactics; 
processes/operations; and advocacy. The application of library statistics is discussed with 
particular reference to the data collected by the Library and Information Statistics Unit, 
Loughborough University and the use of such data for benchmarking applications. 
Concludes that the collection and interpretation of evidence can not only lead to 
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significant service quality and improved management, but it can also enhance the level of 
professional satisfaction and involvement.” 

 
Dowling, Thomas. Lies, Damned Lies, and Web Logs. 47 School Library Journal S34 (May 

2001). 
An overview of web log files and web log analyzers, and a discussion of what web logs 
can and cannot reveal.    

 
Duy, Joanna, and Liwen Vaughan. Usage Data for Electronic Resources: A Comparison 

between Locally Collected and Vendor-Provided Statistics. 29 The Journal of Academic 
Librarianship 16 (January/February 2003).  
Abstract: “Vendor-provided electronic resource usage statistics are not currently 
standardized across vendors. This study investigated the feasibility of using locally 
collected data to check the reliability of vendor-provided data. Vendor-provided data 
were compared with local data collected from the NCSU Libraries' Web servers. The 
study finds that the two types of data correlate well in terms of use patterns, but that 
actual usage values differ for many products.”  
 

Fraser, Bruce T., et al. Toward a Framework for Assessing Library and Institutional Outcomes.  
2 portal: Libraries and the Academy 505 (October 2002). 
Abstract: “The Association of Research Libraries (ARL) E-Metrics project sought to 
understand how academic libraries might specify, produce, and assess institutional 
outcomes. This paper reviews the findings from a discussion forum, site visits, an 
analysis and review of accreditation standards, and a survey of ARL member directors, 
and offers a framework for approaching the outcomes assessment process. The paper 
concludes by suggesting that much work remains to integrate outcomes assessment 
successfully in a university setting. Moreover, multiple approaches to assessment, of 
which outcomes assessment is but one, are still needed for a comprehensive assessment 
of libraries in the broader university and societal context.” 

 
Gorman, G.E. Collecting Data Sensibly in Information Settings. 26 IFLA Journal 115 (2000), 

available at http://www.ifla.org/IV/ifla65/papers/004-120e.htm (last date accessed 
01/12/04).   
This 1999 IFLA Conference paper highlights uncontrolled variables that can interfere 
with the objectivity of data and contaminate the analysis and interpretation of data. The 
author advocates “context-sensitive, sense-making collecting and analytical techniques.” 

 
Gratch Lindauer, Bonnie. Defining and Measuring the Library's Impact on Campuswide 

Outcomes. 59 College & Research Libraries 546 (November 1998).  
From the abstract: “Accreditation agencies, higher education institutions, and 
professional organizations all emphasize the importance of measuring and assessing the 
impacts of effects of teaching, learning, and other valued institutional activities. 
Academic libraries […] also are expected to document how their performance contributes 
to institutional goals and outcomes. Using accreditation and ACRL sectional 
standards/criteria, higher education outcomes assessment research findings and recent 
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findings from performance effectiveness studies, this article identifies important 
institutional outcomes to which academic libraries contribute; describes specific 
performance indicators whose measures of impacts and outputs provide evidence about 
progress and achievement; and offers a conceptual framework of assessment domains for 
the teaching-learning library.” 

 
Henczel, Sue. Benchmarking—Measuring and Comparing for Continuous Improvement. 6 

Information Outlook 12 (July 2002). 
The author discusses the benefits of benchmarking, how to develop a benchmarking 
process, and what to benchmark. 

  
Hughes, Carol Ann, et al. Communicating Resource Needs for Successful Library Services. 13 

The Bottom Line: Managing Library Finances 10 (2000). 
Abstract: “Library professionals spend much of their budgeting time focused inward, 
allocating scarce resources among worthy competing priorities. Considerable time and 
skill is focused on the acquisition of the best print and electronic resources and in 
planning for competing infrastructure. However, less attention has been given in the 
literature on advice for those wishing to increase budgets for the services and 
programmatic offerings that are equally important for library clientele. This article 
attempts to address that gap.”  

 
Janes, Joseph. Categorical Relationships: Chi-Square. 19 Library Hi Tech 296 (2001). 

The author explains the chi-square test for relationship between two categorical variables. 
From a regular column, On Research. 

 
Janes, Joseph. Causality. 19 Library Hi Tech 191 (2001). 

The author briefly explains the concept of causality, and how it relates to statistical 
correlation. From a regular column, On Research. 

 
Janes, Joseph. Comparing the Means of Two Groups—the T-Test. 20 Library Hi Tech 469 

(2002). 
The author explains how the t-test can be used to answers questions such as: “Is there a 
difference in usage between materials received as gifts, as opposed to those purchased by 
a library?” From a regular column, On Research. 

 
Janes, Joseph. Descriptive Statistics: Where They Sit and How They Fall. 17 Library Hi Tech 

402 (1999). 
Using IPEDS data, the author provides a brief introduction to descriptive statistics, 
discussing variables, graphs, mean, median, mode, range, and standard deviation.  From a 
regular column, On Research. 

 
Janes, Joseph. The Logic of Inference. 19 Library Hi Tech 96 (2001). 

The author briefly discusses the logic of statistical inference. From a regular column, On 
Research. 
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Koontz, Christine M. and Persis E. Rockwood. Developing Performance Measures within a 
Marketing Frame of Reference. 102 New Library World 146 (2001). 
Written from a public library perspective, this article discusses measures that emphasize 
service outputs such as percent of population served, staff time per transaction, and cost 
of services per capita.  The author advocates "formulation of a strategic marketing plan 
that incorporates the library's general information services' mission, environmental 
influences, target users markets, marketing strategy, and measures of productivity."  

 
Kyrillidou, Martha. Research Library Tends: ARL Statistics. 26 The Journal of Academic 

Librarianship 427 (November 2000). 
The author, Senior Program Officer for Statistics and Measurement, Association of 
Research Libraries, finds that “ARL Statistics […] does serve the purpose of describing 
research libraries in a sustainable way, sheds light on scholarly communications trends by 
showing the decline of ownership and the growth of access, and tracks gross trend 
activity in library services and expenditure allocations.”  

 
Kyrillidou, Martha. To Describe and Measure the Performance of North American Research 

Libraries. 27 IFLA Journal 257 (2001).   
The editor of the ARL’s statistical publications provides a brief history of the ARL 
statistics program and describes the ARL Statistics Interactive Edition. This number of 
the IFLA Journal is devoted to library statistics.   

 
Liu, Yan Quan and Douglas L. Zweizig. The Use of Public Library Statistics by Public Library 

Directors. 71 Library Quarterly 467 (October 2001). 
The authors discuss the results of a survey designed to assess how library directors use 
the statistical data reported by the Public Library Data Service and the Federal-State 
Cooperative System for Public Library Data (FSCS). Highlights the managerial use of 
statistics.  

 
Lochstet, Gwenn S. and Donna H. Lehman. A Correlation Method for Collecting Reference 

Statistics. 60 College & Research Libraries 45 (January 1999). 
A Library Statistics Committee at the University of South Carolina’s Thomas Cooper 
Library correlated reference statistics and door counts taken on sample weeks to calculate 
weekly reference statistics on non-sample weeks. The authors conclude that the 
correlation method offers libraries an “accurate and less time-consuming procedure for 
keeping reference statistics.”   

 
MacEachern, Ruth. Measuring the Added Value of Library and Information Services: The New 

Zealand Approach. 27 IFLA Journal 232 (2001). 
The author describes the trial use of the Value Added Library Methodology (V+LM) in 
three New Zealand Libraries: New Zealand Parliamentary Library, Canterbury 
University, and Manakau Public Libraries. The methodology looks at market price of 
library services and value of library assets to calculate “added value derived from library 
usage, services, and resources.” From a number of the IFLA Journal devoted to library 
statistics.   
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Peters, Thomas A. What’s the Use? The Value of E-Resource Usage Statistics. 103 New Library 

World 39 (2002). 
The author, Director of the Center for Library Initiatives, Champaign, Illinois, examines 
the practical benefits to be derived from usage statistics. He discusses the “e-resource 
usage analysis movement” and provides advice on how to get involved.   

 
Poll, Roswitha. Performance Measures for Library Networked Services and Resources. 19 The 

Electronic Library 307 (2001). 
From the abstract: “Traditional performance indicators were meant for libraries with print 
collections and lending services. […] The paper describes the problems of data collection 
and gives definitions for electronic collection and the different steps of using electronic 
services.” 

 
Pors, Niels Ole. Statistics and Teaching in Departments of Library and Information Studies. 13 

The Bottom Line: Managing Library Finances 16 (2000).  
Abstract: “Teaching some kind of research methodology takes place in nearly all 
departments of library and information studies. Often the units or courses do not embrace 
more than the simplest introduction to statistics. Teaching methods differ quite a lot and 
it is not usual for a person to obtain a degree without the slightest knowledge about 
numbers and their properties. This article describes how statistics can be used in practical 
situations in all types of library activities.”  

 
Pritchard, Sarah M. Determining Quality in Academic Libraries. 44 Library Trends 572 (Winter 

1996). 
Abstract: “The article summarizes the attempts to define and measure quality and 
effectiveness in academic libraries, from traditional evaluative studies to Total Quality 
Management (TQM) and new research on user-defined criteria. Focusing on the 
organizational analysis of the library as a whole and the contribution it makes to the 
university or college, the article outlines a number of fundamental concepts and tools 
common to models of evaluation. Particular attention is then given to assessment in 
higher education as a whole and ways in which determinants of library quality must be 
linked to educational outcomes. The concluding sections suggest several areas for future 
research and for collaboration among library managers, educational administrators, 
scholars, and measurement theorists.”  

 
Pritchard, Sarah M. Library Benchmarking: Old Wine in New Bottles? 21 The Journal of 

Academic Librarianship 491 (November 1995).  
The author examines use of benchmarking as an evaluative statistical tool. 

 
Saunders, E. Stewart. Cost Efficiency in ARL Academic Libraries. 16 The Bottom Line: 

Managing Library Finances 5 (2003). 
Abstract: “Examines 88 academic member libraries of the Association of Research 
Libraries (ARL) to determine their relative cost efficiency, using stochastic frontier 
regression and data envelopment analysis (DEA) methods. Both methods give average 
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ARL cost efficiencies of around 80 percent. This places academic ARL libraries in the 
same range of efficiency as other institutions, including for-profit and non-profit 
institutions. Many libraries are above 80 percent efficiency. For those below, some 
speculation is given for the lower efficiency. The lack of an output measure for the use of 
electronic sources may contribute to lower efficiency for a few libraries. Large staff size 
and a large number of serial subscriptions do predict lower efficiency, but this is not a 
necessary consequence. The DEA model allows us to determine increasing, constant, or 
declining returns to scale for research libraries. From this, it appears research libraries 
with expenditures between $10,000,000 and $20,000,000 are operating at the most 
efficient scale. Since the methods used are outside the repertoire of most LIS research, a 
conceptual explanation is provided.” 

 
Savage, Steve and Jodith Jones. Developing Meaningful Statistics. 34 The Serials Librarian 367 

(1998). 
Jones reports on a workshop held at the North American Serials Interest Group’s annual 
meeting in 1997, at which Steve Savage described five components of a plan developed 
at Wayne State University to improve serials processing statistics.  

 
Shepherd, Peter. Keeping Count: An International Effort Will Help Track E-Usage and Give 

Librarians a Key Tool to Illustrate Value. 128 Library Journal 46 (February 2003). 
Briefly describes the history of Project COUNTER and the first release of the Project 
COUNTER Code of Practice.  

 
Shim, Wonsik and Charles R. McClure. Data Needs and Use of Electronic Resources and 

Services at Academic Research Libraries. 2 portal: Libraries and the Academy 217 (April 
2002). 
The authors examine the results of the ARL E-Metrics project, a survey of twenty-four 
ARL libraries designed to gather information about data collection activities. Finds that a 
"number of libraries are not well prepared to collect, analyze, and report data related to 
networked resources and services." 

 
Shim, Wonsik “Jeff”, et al. Measures and Statistics for Research Library Networked Services: 

Procedures and Issues. ARL E-Metrics Phase II Report. Washington, DC: Association of 
Research Libraries, 2001. 
The authors present “one approach for describing and measuring some of the resources, 
uses, and expenditures for supporting networked services in a research library setting.” 
The report is a product of the ARL E-metrics project.   

 
Stoffle, Carla and Shelley Phipps. Meaningful Measures for Libraries. 23 Library Issues: 

Briefings for Faculty and Administrators (March 2003) 
A four-page overview of several new assessment tools: the ARL New Meaures Initiative, 
LIBQUAL+, E-Metrics, the Project for Standardized Assessment of Information Literacy 
Skills (SAILS), the Technical Services Cost Study, the Inter-Library Loan/Document 
Delivery (ILL/DD) Performance Measures Study, and the Performance Effectiveness 
Management System (PEMS). 
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Sumsion, John. Library Statistics for Marketing. 27 IFLA Journal 221 (2001).   

Looking at U.K. public libraries, the author shows how usage statistics can be used to 
assess marketing initiatives and policies.  A special issue of the IFLA Journal devoted to 
library statistics.  

 
Troll, Denise A. How and Why Libraries are Changing: What We Know and What We Need to 

Know. 2 portal: Libraries and the Academy 99 (January 2002). 
From the abstract: “The article examines the importance of understanding how and why 
libraries are changing, analyzes the limitations and difficulties of traditional library 
performance measures, and explores environmental factors that may help account for 
why library use is changing. It concludes with an overview of research designed to 
develop an understanding of how user behavior and preferences affect demand for and 
use of library collections, services, and facilities, and a call to contribute conscientiously 
to the legacy of academic libraries and librarianship.” 

 
Young, Peter R. Measurement of Electronic Services in Libraries: Statistics for the Digital Age. 

24 IFLA Journal 157 (1998). 
This paper delivered at the 63rd IFLA Conference discussses the difficulties in 
measurement of electronic services, approaches to measurement, and standards for 
measurement. The author is Chief, Cataloging Distribution Services at the Library of 
Congress. 

 
Zhang, Yvonne. Measurement and Assessment of Networked Resources and Services in 

Academic Libraries. 43(3) The Serials Librarian 71 (2003). 
The author provides an overview of publications and projects of use in measuring and 
assessing networked resources and services. Reviews past and present initiatives and 
discusses assessment efforts at California State Polytechnic University, Pomona.  

 
Internet Resources 
 
ARL New Measures Initiative http://www.arl.org/stats/newmeas/newmeas.html (last date 

accessed 01/12/04). 
From the web site: “At the October 1999 Membership Meeting, the ARL Statistics and 
Measurement Committee and the ARL Research Library Leadership and Management 
Committee initiated the ARL New Measures Initiative in response to the following two 
needs: Increasing demand for libraries to demonstrate outcomes/impacts in areas 
important to the institution, Increasing pressure to maximize use of resources - 
benchmark best practices to save or reallocate resources.” 

 
COUNTER Code of Practice. Release 1, December 2002. Counter, 2002 

http://www.projectcounter.org/code_practice.html (last date accessed 01/12/04). 
COUNTER (Counting Online Usage of Networked Electronic Resources) was launched 
in March 2002 and is “an international initiative designed to serve librarians, publishers 
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and intermediaries by facilitating the recording and exchange of online usage statistics.” 
Release 1 focuses on usage of journals and databases. Membership is required.  

 
Gathering ARL Reference Data http://info.med.yale.edu/library/assessment/methods.html (last 

date accessed 01/12/04). 
This web page from Yale University Library’s Assessment Group of the Service Quality 
Improvement Council describes procedures used to gather sample reference data at the 
Yale University libraries in 2000.  

 
Guidelines for Statistical Measures of Usage of Web-Based Indexed, Abstracted, and Full Text 

Resources. http://www.library.yale.edu/consortia/webstats.html (last date accessed 
01/12/04). 
In November 1998, the International Coalition of Library Consortia (ICOLC) published 
concise guidelines on the data requirements of libraries, as well as guidelines on 
confidentiality, comparative statistics, and report formats and delivery mechanisms.  

 
Library Assessment and Benchmarking Institute (LAB 2002) 

http://www.sla.org/content/learn/withcolleagues/LAB2002/index.cfm (last date accessed 
01/12/04). 
Presentations from the 2002 Special Library Association’s Library Assessment and 
Benchmarking Institute are available online. Presenters include: Erik Jul (“Introducing 
the Balanced Scorecard”), Judith Hiott (“Evaluating and Applying Web Statistics: The 
Library Web Site”) , Sarah Pritchard (“No Library is an Island: Finding Ground in the 
Culture of Assessment”), Roger Strouse (“Strategic Assessment for Information 
Providers”), Denise Davis (“E-Metrics: What You Need to Know to Get Started”), A. 
Parasuranam (“TRI/SERVQUAL/LibQUAL+”), Colleen Cook (“From SERVQUAL to 
LibQUAL+”), and Joanne Gard Marshall (“Valuing Ourselves and Our Work in the 
Information Age”).  

  
Mercer, Linda S. Measuring the Use and Value of Electronic Journals and Books. 25 Issues in 

Science and Technology Librarianship, Winter 2000, at 
http://www.library.ucsb.edu/istl/00-winter/article1.html (last date accessed 01/14/04). 
Abstract: “Much has been written on issues pertaining to licensing and archiving of 
digital information. Until recently, there has not been enough information to evaluate 
how these digital products, particularly journals, are being used. Furthermore, meaningful 
data are often difficult to obtain as some publishers and vendors supply little or no data or 
only information they feel supports the purchase of their products. As it becomes 
increasingly difficult to afford all digital content, librarians must be able to measure 
digital use of e-journals and books in order to make the best purchasing decisions for 
their institutions. Librarians must develop their own solutions as well as solutions in 
collaboration with publishers so that better evaluation of digital content use can occur.”  

 
NISO Z39.7-2002 Draft Standard For Trial Use, Information Services and Use: Metrics & 

Statistics for Libraries and Information Providers--Data Dictionary 
http://www.niso.org/emetrics (last date accessed 01/12/04). 
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Comments on the draft standard were accepted through July 31, 2003. The status of 
Z39.7 and the work of the Standards Committee can be found on the National 
Information Standards Organization (NISO) web site: 
www.niso.org/committees/committee_ay.html (last date accessed 01/12/04). 

 
University of Pennsylvania Library Data Farm 
 http://metrics.library.upenn.edu/prototype/datafarm/ (last date accessed 01/15/04). 

From the web site: “The Penn Library Data Farm is a repository of quantitative 
information developed to aid the measurement and assessment of library resource use and 
organizational performance. […] The Data Farm is a utility for staff who need 
quantitative information to manage resources, improve service, and assess library 
performance and impact. It is not a static warehouse of figures, but a more dynamic 
program that, to the greatest possible extent, equips staff to analyze and assess their work 
independently. The development of this site and the manner of its presentation are 
motivated by the need for empirical data that support planning and the achievement of 
goals, and will evolve according to this principal.”  

 
Sound Recordings 
 
Local, State and National Library Statistics. Diane Mayo, John Bertot, Amy Owens, and Sandra 
Nelson. Chicago, IL: American Library Association, 2000. 
A program from the 2000 ALA Annual Conference, sponsored by the Public Library Association 
Issues and Concerns Cluster, Research and Statistics Committee. Program chair, Diane Mayo; 
Speakers, John Bertot, Amy Owens, and Sandra Nelson. 
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III. General Statistics 
 
Internet Resources 
 
Ethical Guidelines for Statistical Practice, Approved by the Board of Directors, August 7, 1999 

http://www.amstat.org/profession/ethicalstatistics.html (last date accessed 01/12/04). 
Guidelines issued by the American Statistical Association, Committee on Professional 
Ethics. The Executive Summary states: “Statistics plays a vital role in many aspects of 
science, the economy, governance, and even entertainment. It is important that all 
statistical practitioners recognize their potential impact on the broader society and the 
attendant ethical obligations to perform their work responsibly.” 

 
Books 
 
Jaisingh, Lloyd R. Statistics for the Utterly Confused. New York, NY: McGraw-Hill, 2000. 

This is a basic introduction to elementary statistics for college students and professionals.  
 
Phillips, J.L. How to Think about Statistics, 6th ed. New York, NY: Freeman, 2000. 

Phillips explains the underlying logic of statistics and basic statistical concepts. 
 
Tufte, Edward R. The Visual Display of Quantitative Information, 2d ed. Chesire, CT: Graphics 

Press, 2001. 
Originally published in 1983, this now-classic account by a Yale professor shows how 
graphics that convey quantitative information can be used and abused.  
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User Surveys: Libraries Ask, 
“Hey, How am I doing?” 

 
Dwight B. King, Jr. 

Head of Research Services 
University of Notre Dame Law Library 

 
 
“How am I doing?" was a question former New York City mayor Ed Koch often asked his 
constituents.  In an effort to make sure he was meeting their needs, he was surveying their 
opinions constantly.  Library decision makers frequently ask, "How is our library doing?" with 
surveys, usually with the same purpose in mind.  Here are some tips on how to make your 
library’s next attempt to assess quality a success. 

  
Why Do a Survey? 

 
The academic law library is vital to the law school as the “workshop of professors and students 
alike.”1  Academic law librarians naturally want to provide the best workshop possible, and they 
can employ a variety of tools to “survey” how well the library is doing, including focus groups, 
interviews and survey questionnaires.2 
 
Focus groups are effective in drawing out users’ true feelings, but because the group is small, it 
is difficult to make generalizations from its responses.3  Interviews are good for obtaining in-
depth information,4 but interviewing large numbers of people to get representative feedback can 
be very time-consuming.  Survey questionnaires are often the best choice for “an economical 
method to reach a large number of people”5 with a large number of questions.6 Thus, this article 
will focus on how to create effective survey questionnaires.   
 
The information gleaned from survey results can be invaluable to an academic law library in its 
attempt to fulfill a mission statement, goal or objective.7  Frequently cited purposes for 
conducting a survey include evaluating existing services, gauging the need for new services and 
preparing for strategic planning.  Analyzing space problems, planning a new facility, or 
responding to budget cuts or user complaints8 are other reasons.  Surveys can also provide “a 
‘snapshot’ for comparison over the years.”9  Some academic law libraries survey returning 
summer associates to find out about the students’ research experience so that librarians involved 
in teaching legal research can adjust the instruction they provide accordingly.10  Many surveys 
are prepared as part of a self-study for accreditation purposes.11  Law libraries can submit a user 
survey in response to the ABA Site Evaluation Questionnaire’s queries regarding how library 
services are evaluated.12  In marketing terms, surveys can provide information that the academic 
library can use for greater marketing effectiveness—higher customer retention, more sales to 
existing customers and greater potential for recruiting new customers.13 

Planning for the Survey 



 
First, contact the appropriate campus office to find out if you should “clear the survey with your 
parent institution.”  Many universities require a review of any “human subject” research, 
including library surveys, to protect the “welfare and confidentiality of respondents.”14 
Assuming you get the go ahead, call a meeting to prepare the staff.  Everyone, “particularly 
those who will be directly concerned with the survey,” should be informed of its purpose and 
procedures.   Even staff not involved in creation of the survey may need to know about its 
existence, especially those who might encounter users who have questions about picking up, 
completing or returning the survey.15  
 
Since most library surveys measure “user satisfaction with existing services,”16 those 
departments whose services are being evaluated should have input into the survey’s questions.  
Many surveys measure satisfaction with multiple services,17 so staff from many departments 
might be involved.  Whether measuring satisfaction with one department or several, however, 
emphasize to staff who may feel nervous about survey results that services are being evaluated 
not individuals.18  “The more they understand, the less threatened staff members will be.”19  
 
Most likely the survey will be designed in-house by professional library staff20 with limited 
survey experience.  They should ask these two basic questions as they plan: 1) “What difference 
will it make for us to have this information?” 2) “Which data will be most useful for the 
decisions that face us?”21 Asking these questions will lead to the creation of an effective survey 
instrument likely to produce worthwhile results for decision making.  If your survey produces 
meaningless results, it will simply be placed on the shelf and the library will have wasted much 
time and effort.22 
 

Designing the Questionnaire 
 
“Designing comprehensive, clear questions is difficult.”23  Many find it useful to look at 
examples and to adapt to their own needs successful surveys from other institutions.24 Hunt for 
samples on the Web25, or ask for them through law library listservs such as AALL Research 
Instruction and Patron Services SIS rips-sis@aallnet.org or AALL Academic Law 
Libraries SIS all-sis@aallnet.org.  Several examples of law library surveys are available.26  If 
outside assistance is desirable, campus research centers can offer valuable expertise.27  
Sometimes a faculty member with survey design and administration experience can also offer 
assistance. Books and articles can also provide design information.28  Here are further tips:  
 
· “Write an introduction for the survey which will bring cooperation from participants.”29A 

good introduction “engages the audience by welcoming them, educates them about the 
purpose of the survey, details how the results of the survey will be used, and assures that 
confidentiality will be maintained.”30  

 
· Researchers have suggested that asking users about their awareness of library services 

may be more telling than asking them about their satisfaction with services.  That is 
because many patrons have “low expectations for library resources and services to begin 
with and will often report satisfaction with whatever they think is available.”31  By asking 
questions about awareness, your survey becomes not just a measuring tool, but a 



marketing tool that alerts users to available sources.  
 
· Once you have undertaken the task of creating a survey, it is tempting to stuff it with 

questions.  “Some questionnaires give the impression that their authors tried to think of 
every conceivable question that might be asked with respect to the general topic of 
concern.  The result is a very long questionnaire causing annoyance and frustration on the 
part of the respondents....” and  resulting in a low return rate.32  Remember that surveys 
that are short, clear and focused are more likely to be answered and more likely to yield 
useful information.33  Divide long surveys into sections34 and avoid “something that 
might just be good to know” questions.35  

 
·  You may need to do separate surveys for faculty, students or other members of your 

university community because each group has “distinctive needs and thus different 
perceptions of the quality of the library’s collections or services.”36 Also, “[it] may be 
better to do several short questionnaires at different times than one long questionnaire.37  
Remember, however, busy faculty and students may be reluctant to spend time filling out 
several library surveys.  Determining the proper balance can be difficult, but it is very 
important to obtaining a sufficient number of responses.  

 
· Do not ask for information without contemplating its usefulness beforehand.38  “Consider 

how...data will be analyzed before writing the survey.”39  
 
· Two basic formats are possible: open-ended questions and those with structured 

responses.”40  “Allow for some open-ended responses, but not too many, because the 
results are difficult to compile....”41and respondents are generally unwilling to spend time 
answering open-ended questions.  

 
“Structured response types include: yes/no or true/false items, multiple choice, check off 
or ranking lists, Likert (strongly agree to strongly disagree) and semantic differential 
(excellent to poor) scales....42   

 
Put response categories in progressive order, usually from lower to higher in left-to-right 
order, e.g.:  1) Never 2) Seldom 3) Occasionally 4) Frequently     
Avoid using too many categories, and combine them when possible (unless several 
questions will use the same scale): 1) Seldom or never  2) Occasionally  3) Frequently43 

 
Avoid asking users to rank responses, and do not expect them to rank more than six 
things at a time.44 

 
· Items should be clear and brief and worded in neutral, balanced terms.45   Compound 

questions should be avoided because respondents may want to answer questions 
differently.  Survey items should not be redundant, unless there is some reason to check 
the reliability of respondents.46 

· “Plan to pre-test your survey instrument with others, especially non-librarians”47 so that it 
will be understandable and free of  library jargon.  Some libraries pre-test a survey 
instrument on a sample of potential respondents.  That group’s input can help library staff 



identify areas of concern and find flaws in a survey draft.48  “Once a survey has been 
administered, changing the items or responses is no longer an option.”49  Pre-test survey 
procedures as well.50  Where should students pick up the survey and return it?  Can 
students fill out a Web survey from home without encountering difficulties, or must the 
survey be completed on law school computers?  

 
Survey Dissemination 

 
What method will you employ to get your survey to users?  Whatever method you choose, you 
want one that will provide an adequate response rate. “The response rate is the percent of people 
approached who returned completed and usable questionnaires.”51  “The goal is a response rate 
of at least 50 percent.  Less may mean that your respondents are not representative of your entire 
user group.”52  Response rates in academic libraries “run about 50 to 90 percent.”53  And 
although you might think that today’s computer-savvy faculty and students would be more 
inclined to reply to an e-mail or Web-based survey, researchers have found that “response rates 
to Web surveys tend to be lower than for paper surveys.”54 
 
Distributing paper surveys 
 
In many university libraries, with their large student populations, surveys are only distributed to 
a group of students large enough to create a representative sample.55  Consequently, “the number 
of paper questionnaires distributed depends on the number of responses needed.”56  In all but the 
largest law schools, however, law libraries need not be concerned with sampling.  Traditional 
paper questionnaires should be put in the mailboxes of all students or faculty who are suitable 
respondents for the survey topic.  When seeking faculty input, law libraries will probably want to 
canvass all faculty members because the law faculty is a relatively small group (as compared to 
all campus faculty) and the library’s central clientele.57  
 
Surveyors might also approach users as they enter or leave the library and ask them to answer 
questions or fill out a questionnaire.58  A face-to-face encounter allows the persistent surveyor 
greater control in assuring a respectable response rate because the surveyor can stop as many 
people as is necessary to get a sufficient number of responses.  The face-to-face approach blurs 
the distinction between a survey and an interview, however, and interviews can be very labor-
intensive and time-consuming.  In addition, users might be hesitant to make negative comments 
to the surveyor/interviewer.  They might be less reluctant to criticize, however, if instead of  
being questioned on the spot, they were simply handed a questionnaire to return anonymously.  
On the other hand, the encounter with a clip-board toting librarian or library representative does 
allow an opportunity for greater exploration of certain areas by the surveyor with follow-up 
questions. 
 



The face-to-face encounter can be particularly useful for distributing specialized service surveys. 
 For example, “the Reference Satisfaction Survey may be given only to people who asked 
reference questions, while the general Satisfaction Survey goes to all users.”59  At one university 
library, a librarian or student assistant with a clipboard buttonholed students as they left the 
reference desk to ask them questions about their level of satisfaction with a recent reference-desk 
encounter.60   
 
E-mail Surveys 
 
E-mail surveys are easy, cheap and have a quick turnaround time.61  Almost anyone can do 
[them] with little or no formal training.”  They are essentially “online paper-and-pencil 
surveys.”62 “[An] e-mail survey should be short (i.e., less than 20 questions)” because many 
respondents find them boring.63  
Early versions of text e-mail surveys did not have automated data accumulation.  “[The] 
researcher had to receive the e-mails, print them out and re-enter the data into standard database 
format.  Newer software allows the researcher to encode a survey for semi-automatic data 
accumulation as the return e-mail is received.”64  
 
Web Surveys 
 
“There is no other method of collecting survey data that offers so much potential for so little cost 
as Web surveys.”65  One 2001 study found the average cost of a paper survey to be $2.07 
compared to $.88 for a Web version.66  Further advantages of Web surveys include:  
 
· “a faster response rate” 

 
· it is “easier to send reminders to participants” 
 
· it is “easier to process data [because] responses [can] be downloaded to a spreadsheet, 

data analysis package or a database” 
 
· “complex skip pattern questions are easier to follow”67  
 
· “the graphic nature of the Web makes the addition of graphics, color and images quite 

inexpensive”68       
 
Despite the advantages associated with Web surveys, there can be problems as well: 
 
· Designers must have Web page design skills and computer programming expertise.  If 

librarians do not possess these skills, they will have to look elsewhere for help—perhaps 
to the law school’s or the university’s information technology staff.  

 
· “Questionnaires do not look the same in different browsers and on different monitors.”  
 



· “Respondents may have different levels of computer expertise. Lack of expertise can be a 
source of error or non-response.” 

 
· “Since information can be collected about respondents without their knowledge or 

permission, respondents may be concerned with privacy of the data they are entering.” 
The surveyor can determine the time of day the survey was completed, how long the 
respondent took to complete each question, how long the respondent took to finish the 
survey, what browser was used and the respondent’s IP address.” 

 
· “The surveyor is faced with concerns about data security on the server.”69 
 
· Failure to complete Web surveys can be a problem because of “open-ended questions,  

questions arranged in tables, fancy or graphically complex design, pull-down menus, 
unclear instructions, and the absence of navigation aids....”70 Interestingly, “plain Web 
surveys gave a better response rate than those with a fancy design containing colors, 
graphics and tables.”71   

 
Several suggestions for designing any type of survey—paper, e-mail or Web-based—were 
mentioned above.  Here are some additional suggestions for designing a “respondent-friendly” 
Web survey—one that “increases the likelihood that sampled individuals will respond to the 
survey request, and that they will do so accurately, i.e., by answering each question in the 
manner intended by the surveyor”72: 
 
· Notify students and faculty with an e-mail message (via law school listservs if possible) 

encouraging them to participate and including a link to the survey itself.  Understand that 
the e-mail notification might miss those who are not reading their e-mail messages, so 
also post signs in the library and law school advertising the survey.  
 

· “Use a welcome screen that is motivating,”73 i.e., contains a short, straight-forward 
message written in the style of  “a conversation with a person with whom we hoped to 
maintain a mutually respectful relationship”74 that emphasizes the reason for the survey, 
the ease of responding, and that shows respondents how to move to the next page.”75  “Be 
sure the first question is interesting, easy to answer and related to the topic of the 
survey.”76 

 
· “Use a conventional format similar to a paper questionnaire.”77  “Design the survey for 

the least compliant browser so that all respondents [will] have the same visuals.”78 
 
· “Limit line length. Respondents are less likely to skip words when lines are short.”79 
 
· “Provide instructions for the necessary computer actions, i.e., erasing radio buttons, drop-

down menus and clearing open-ended questions.”80 



· “Don’t make it necessary for respondents to answer each question before going on to a 
next one;”81 however, it may be necessary to make some questions “required” so that 
respondents do not return uselessly incomplete surveys. “Use a scrolling design that 
allows respondents to see all questions unless skip patterns are important.”82  

 
· “Make the survey simple, and have it take no longer than 20 minutes.” “Give an 

estimated time that it will take to complete the survey.”83  “Use symbols or words to give 
respondents some idea of their progress in the survey.  Web survey respondents, like 
paper respondents, need some indication of how near they are to completion.”84 

 
· “Allow an alternate mode of completion if people are concerned about privacy, i.e., print 

out and [anonymously return] the survey.”85  
 
· Send “follow-up reminders by e-mail.”86 
 
Speaking of Web surveys, a popular alternative to a home-grown Web survey being adopted by a 
growing number of law libraries is the LibQUAL+TM survey offered to the library 
community by the Association of Research Libraries (ARL).  A law library can join with 
over 400 other libraries and subscribe to the LibQUAL+TM suite of services used “to solicit, 
track, understand, and act upon users' opinions of service quality.”87  The LibQUAL+(TM) Web 
page states: “The program’s centerpiece is a rigorously tested Web-based survey bundled with 
training that helps libraries assess and improve library services, change organizational culture, 
and market the library.”88 
 

Ensuring a Good Return 
 
Once you have developed a good questionnaire, you want to make sure that people will answer 
it!  Boost the response rate by publicizing the survey with catchy notices posted in the building, 
in the library newsletter, or on a law school listserv.  Emphasize the message, “Help us help 
you!” by explaining “to potential respondents how the survey findings will be used in decision-
making.”89 
 
“Provide anonymity or confidentiality to respondents.  Respondents are anonymous when there 
is no way of knowing who returns a completed survey form.”90  Anonymity is easily maintained 
with paper questionnaires returned to a central drop box.  As stated above, it is potentially 
possible for the surveyor to identify the respondent with e-mail and Web surveys, so when 
employing these types of surveys, maintain confidentiality by assuring respondents that “their 
individual answers will not be published or announced,”91 even though the surveyor may know 
who they are.    
 
“There is no ideal time to do a survey,”92 but use common sense.  Survey law students about 
their summer research experience soon after they return in the fall while the experience is still 
fresh in their minds.  Don’t attempt to approach students with your survey when they are likely 
to be rushing off to class.  No one stops for surveys during exam period!  In general, conduct 
your survey at a time when users are least likely to have other demands on their time.93  And,  
conduct your survey during a typical week in a typical month to get representative results.94  



Offer rewards, such as a chance to enter a drawing for food, clothing, or electronics to those who 
complete the survey.  Preserve anonymity by allowing respondents to tear off a portion of the 
paper questionnaire with their name and return it to a separate location.  Similarly, those 
collecting e-mail responses might print out returned questionnaires, manually detach the names 
and enter them into a drawing.  With Web surveys, anonymity can be maintained if, when 
respondents submit their replies, a separate screen appears asking them for an e-mail address.  
Keep the survey responses and the e-mail addresses in separate databases.      
 
Most law libraries can easily contact their entire patron base with a paper or Web questionnaire.  
An added benefit of contacting everyone is that you can also reach nonusers of the library for 
their comments, which could help in determining the overall needs of students and faculty.95 
Finally, “be sure the survey instrument identifies prominently the due date and how or to whom 
it should be returned.  Give telephone and fax numbers and e-mail addresses for anyone a 
potential respondent may call if he has questions about the survey.”96  “Monitor the response rate 
regularly,” and try to reach non-respondents with follow-up messages to everyone encouraging 
them to complete the questionnaire.97   
 

Collecting and Analyzing the Data 
 
Most library surveys are self-administered with library staff also overseeing collection and 
analysis of the data.98 Again, an alternative to doing these tasks in-house would be to seek 
assistance from a campus research center.  If a consultant, association or outside researcher was 
involved in creation of the survey questionnaire, that same person or entity would probably be 
involved with collection and analysis of results, too. 

 
If collection is done in-house, the staff should “ensure the most accurate data” is used for 
analysis by reviewing and editing the survey returns before compiling the information.  For 
example, inspect the returns for notes in the margins that might explain how a particular 
respondent understood a question.  Try your best to correctly interpret open-ended responses 
handwritten on paper surveys.  Some replies will not be clear, and a decision will have to be 
made whether to use the data.99    
 
For simple, short surveys with few responses, the results may simply be compiled by hand.  The 
information from more substantial surveys may be entered into a computer file.  You will need 
“an experienced data entry operator to ensure that this job is done quickly and accurately.”100  
Again, someone from the IT department of the law school or the University may be able to offer 
assistance if needed.  (An advantage of a Web-based survey is that the data can be collected 
automatically with no need for data entry.)  “There is a wide variety of spreadsheet, database, 
and statistical software available for data entry and analysis.  Spreadsheets such as Lotus 123, 
Excel, and Quatro Pro; database packages such as Dbase, Foxpro, and Paradox; and statistical 
packages such as SPSS and SAS will enable computer analysis and reporting.”101  
 



Several techniques are available for analyzing survey data: 
 
1. “Tabulate the frequency of different responses and calculate percentages. Describing and 

interpreting the basic responses of the total sample are the most elementary forms of 
analysis.” 

 
2. “Compare responses from different groups of respondents. Note how various 

groups of actual or potential users respond differently.”  
 
3. “Analyze trends. Comparing responses to items in the latest survey with responses 

to similar items in earlier surveys is another frequently employed type of analysis.”  
 
4. “Cross-tabulate items. Cross-tabulating two items may help to identify likely 

correlations.”102  
 

Communicating the Results 
 
“Surveys are time-consuming and worthless if not used.”103 Obviously, results should be 
distributed to decision-makers and departments responsible for services or collections.  Results 
should be communicated early on to all library staff whose services were evaluated.  Their 
participation in designing questions, attending meetings before survey distribution (and sweating 
out the returns) should be rewarded by allowing them to see the results quickly.  The statistics 
generated by the survey can be used to set baselines for future comparisons, plan for the future, 
demonstrate areas of needed improvement, or offer a morale-building pat on the back. 
 
A common way to display the results of the survey is to add summary data to the survey form 
itself.104 “For more detailed findings, ranked lists, tables, and cross-tabulations will be helpful.  
Charts and diagrams illustrating findings may also be helpful for analytical as well as 
presentation purposes.”105   

 
Report your survey findings in a concise report describing the reasons for the survey, the survey 
instrument and the procedures used to administer it.  It is usually a good idea to attach a copy of 
the survey as an appendix.  Tell how the data was analyzed, mention the findings and any 
conclusions made from them.  “Generally, the higher the rank of the audience, the briefer the 
report should be.  If a lengthy document is unavoidable, provide a one to three-page executive 
summary.”106   
 
The library director may want to forward favorable responses to law school or university 
administrators to make them aware of  significant achievements the law library has made 
towards fulfilling its responsibilities.  Doing so will allow the director an opportunity to further 
market the library as a worthwhile investment to those with budgeting power.  Should library 
administrators need to respond to negative comments from respondents, be prepared to offer 
justifications for unpopular actions that have been taken or to show concrete ideas for improving 
criticized collections, services, policies or facilities.  Remember, too, that negative comments 
may serve to bolster requests to administrators for additional funding for needed improvements. 
 



Also, consider reporting survey results back to the  respondents. Reporting back shows 
respondents that you appreciate the time they took to complete the questionnaires107 and allows 
them to learn their peers’ overall opinions about the library.  Favorable survey results, like 
positive word-of-mouth communications, can fulfill the marketing goals mentioned previously of 
attracting new students who had not realized that reference librarians were so eager to help; 
keeping up good relationships with long-time faculty who were not aware of  new electronic 
services and print collections; and encouraging new and long-time users to keep coming back to 
the library for more super service.  
 

Conclusion 
 
A 1988 NBC survey of voters leaving the polls showed that most New Yorkers did not want Ed 
Koch to run for an unprecedented fourth term as mayor in 1989.108  Mayor Koch ignored the 
survey results and ran again anyway— losing to David Dinkins.  Let’s hope that your survey 
shows continuing confidence in the performance of the law library, because, let’s face it, the law 
library must run again!  It is vital to the life of the law school.  Just remember that whether 
survey results leave the library staff with good news, bad news or a mix of the two, the library 
now possesses much more information than it had before.  So use it to your advantage ... and run 
with it! 
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Introduction 
 
This bibliography was compiled by June Kim and John Wilson, Reference Librarians at 
the University of California at Los Angeles School of Law, Hugh and Hazel Darling Law 
Library. It is comprised of source material published from 1995 forward, and includes 
citations to books, chapters in books, articles and Internet sources. Our searching focused 
primarily on the literature of the Library and Information Science field and the Business 
field. We believe the citations included will inform the development, conduct and 
evaluation, of a survey. We did not search the Mathematics or Science literature as we 
believed that they would contain material of a theoretical nature. 
 
We searched the indexes, ABI/INFORM, Expanded Academic ASAP, LISA: Library and 
Information Science Abstracts, Library Literature, Social Science Citation Index, Social 
Sciences Index, Sociological Abstracts, the union catalogs WorldCat and RLIN and the 
Internet. When the indexes have provided an abstract we have included it. The citations 
included reflect searching completed through the end of November 2003. 
 
 
Books 
 
Adams, Mignon S. and Beck, Jeffrey A.  User Surveys in College Libraries.  Chicago, 
 IL: College Library Information Packet Committee, College Libraries Section, 
 Association of College and Research Libraries, American Library Association, 
  1995.   
 
Aldridge, Alan and Levine, Kenneth.  Surveying the Social World: Principles and  
 Practice in Survey Research.  Buckingham; Philadelphia, PA: Open University 

Press, 2001. 
 
Alreck, Pamela L. and Settle, Robert B.  The Survey Research Handbook.  Chicago, IL:  
 Irwin, 1995. 
 
American Library Association, Committee on Accreditation.  Outcomes Assessment for 
 Library and Information Studies: Resource Manual.  Chicago, IL: American  
 Library Association, 1995.  
 
Bauer, Robert W. and Bauer, Sandra S.  The Question Book.  Amherst, MA: HRD Press, 

2003.  
 

Behling, Orlando and Law, Kenneth S.  Translating Questionnaires and Other Research 
 Instruments: Problems and Solutions.  Thousand Oaks, CA: Sage Publications, 
 2000. 
 
Bernard, H. Russell.  Social Research Methods: Qualitative and Quantitative 
 Approaches.  Thousand Oaks, CA: Sage Publications, 2000.  
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Biemer, Paul P. and Lyberg, Lars.  Introduction to Survey Quality.  Hoboken, NJ: Wiley, 
 2003.  
 
Bogart, Leo.  Finding Out: Personal Adventures in Social Research: Discovering What 

People Think, Say and Do.  Chicago, IL: Ivan R. Dee, 2003.  
 
Bourque, Linda B. and Fielder, Eve P.  How to Conduct Self-Administered and Mail 
 Surveys.  Thousand Oaks, CA: Sage Publications, 2003. 
 
Braverman, Marc T. and Slater, Jana Kay.  Advances in Survey Research.  San Francisco, 

CA: Jossey-Bass Pub., 1996.    
 
Contents: Does the public have a role in evaluation?: surveys and democratic 
discourse / Gary T. Henry -- Sources of survey error : implications for evaluation 
studies / Marc T. Braverman -- Satisficing in surveys : initial evidence / Jon A. 
Krosnick, Sowmya Narayan, Wendy R. Smith -- Understanding differences in 
people's answers to telephone and mail surveys / Don A. Dillman ... [et al.] -- 
Household-level determinants of survey nonresponse / Mick P. Couper, Robert 
M. Groves -- Applications of the Rasch model to evaluation of survey data quality 
/ Kathy E. Green -- Translating survey questionnaires : lessons learned / Ruth B. 
McKay ... [et al.].  

 
Brekke, Elaine and Rounds, Laura.  User Surveys in ARL Libraries: a SPEC Kit.   
 Washington, DC: Association of Research Libraries, Office of 
             Management Services, 1994.  
 
Campbell, Bruce.  Listening to your Donors: The Nonprofit's Practical Guide to 

Designing and Conducting Surveys that Improve Communication with Donors,  
Refine Marketing Methods, Make Fundraising Appeals More Effective, Increase 
your Income.  San Francisco, CA: Jossey-Bass, 2000. 

 
Campbell, Nicole.  Usability Assessment of Library-related Web Sites: Methods and 

Case Studies.  Chicago, IL: LITA, a division of the American Library  
Association, 2001. 

 
Cork, Daniel L.  Survey Automation: Report and Workshop Proceedings.  Washington,  
 DC: National Academies Press, 2003.  
 
Couper, Mick P. et al.  Computer Assisted Survey Information Collection.  New York, 
 NY: Wiley, 1998. 
 
Covey, D. T. Usage and Usability Assessment: Library Practices and Concerns.  
 Washington, DC: Digital Library Federation, Council on Library and Information 

Resources, 2002. 
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Denise Troll Covey conducted interviews with library professionals engaged in 
assessment concerning the evaluation of online library services and user behavior.  
Her interviews covered "why digital libraries assessed the use and usability of 
their online collections and services; what aspects of those collections and 
services they were most interested in assessing; what methods the libraries used to 
conduct their assessments; which methods worked well and which worked poorly 
in particular kinds of assessments; how assessment data were used by the library, 
and to what end; what challenges libraries faced in conducting effective 
assessments.  The result is a report on the application, strengths, and weaknesses 
of assessment techniques that include surveys, focus groups, user protocols, and 
transaction log analysis.... For each method she covers, she is careful to supply a 
definition, explain why and how libraries use the method, what they do with the 
results, and what problems they encounter." pref. 

 
Czaja, Ronald and Blair, Johnny.  Designing Surveys: A Guide to Decisions and 
 Procedures.  Thousand Oaks, CA; London: Pine Forge Press, 2003. 
 
DeCandido, GraceAnne A. and Blixrud, Julia C.  After the User Survey, What Then?  

Washington, DC: Association of Research Libraries, Office of Management  
Services, 1997. 

 
DeCandido, GraceAnne A. and Blixrud, Julia C.  Issues and Innovations in after the User 

Survey, What Then?  Washington, DC: Association of Research Libraries, 
Office of Management Services, 1997.    

 
De Vaus, D. A.  Surveys in Social Research.  London, UK: Routledge, 2002.  
 
Dillman, Don A.  Mail and Internet Surveys: The Tailored Design Method.  New York, 
 NY: Wiley, 2000. 
 

Contents: Introduction to Tailored Design -- Writing questions -- Constructing the 
questionnaire -- Implementation procedures -- Limiting error from coverage and 
sampling -- Tailoring to sponsorship, population, and special situations -- Mixed-
mode surveys -- Delivery of questionnaires in-person, to groups and through 
publications -- When speed is critical: diary, customer satisfaction, and election 
forecast surveys -- Surveys by government of households and individuals -- 
Business and other organization surveys -- Internet and interactive voice -- 
Response systems -- Questionnaires that can be scanned and imaged. 

 
Dooley, David.  Social Research Methods.  Upper Saddle River, NJ: Prentice Hall, 2001. 
 
Fink, Arlene.  The Survey Kit, 10 vols.  Thousand Oaks, CA: Sage Publications, 2003.  
 

Contents: v. 1. Survey handbook by Arlene Fink -- v. 2. How to ask survey 
questions by Arlene Fink -- v. 3. How to conduct self-administered and mail 
surveys by Linda B. Bourque, Eve P. Fielder -- v. 4. How to conduct telephone 
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surveys /by Linda Bourque, Eve P. Fielder -- v. 5. How to conduct in-person 
interviews for surveys by Sabine Mertens Oishi -- v. 6. How to design survey 
studies by Arlene Fink -- v. 7. How to sample in surveys by Arlene Fink -- v. 8. 
How to assess and interpret survey psychometrics by Mark S. Litwin -- v. 9. How 
to manage, analyze, and interpret survey data by Arlene Fink -- v. 10. How to 
report on surveys by Arlene Fink. 

 
Fink, Arlene and Kosecoff, Jacqueline B.  How to Conduct Surveys: A Step by Step 

Guide.  Thousand Oaks, CA: Sage Publications, 1998. 
 
Firebaugh, Glenn.  Analyzing Repeated Surveys.  Thousand Oaks, CA: Sage  
 Publications, 1997. 
 
Foddy, William H.  Constructing Questions for Interviews and Questionnaires: Theory 
 and Practice in Social Research.  Cambridge, UK; New York, NY, USA:  
 Cambridge University Press, 1994.  
 
Fowler, Floyd J.  Improving Survey Questions: Design and Evaluation.  Thousand Oaks, 

CA: Sage Publications, 1995.  
 
Fowler, Floyd J.  Survey Research Methods.  Thousand Oaks, CA: Sage Publications, 

2002. 
 
Gomm, Roger.  Social Research Methodology: A Critical Introduction.  New York, NY:  
 Palgrave Macmillan, 2003.  
 
Gray, George A. and Guppy, L. Neil.  Successful Surveys: Research Methods and 

Practice.  Australia; Scarborough, Ont.: Nelson Thomson, 2003. 
 
Groves, Robert M., et al.  Survey Nonresponse.  New York, NY: Wiley Interscience,  
 2002. 
 
Hafner, Arthur W.  Descriptive Statistical Techniques for Librarians.  Chicago, IL: 
 American Library Association, 1998.  
 
Harkness, Janet A. et al.  Cross-Cultural Survey Methods.  Hoboken, NJ: J. Wiley, 2003.  
 

Contents: Comparative research by Janet Harkness, Peter Ph. Mohler, and Fons 
J.R. Van de Vijver -- Questionnaire design in comparative research by Janet 
Harkness, Fons J.R. Van de Vijver, and Timothy P. Johnson -- Questionnaire 
translation by Janet Harkness -- Communication and social cognition by Michael 
Braun – Developing comparable questions in cross-national surveys by Tom W. 
Smith -- Culture-sensitive context effects : a challenge for cross-cultural surveys 
by Norbert Schwarz -- Background variables by Michael Braun and Peter Ph. 
Mohler -- Sampling and estimation by Sabine Häder and Siegfried Gabler --Errors 
in comparative survey research : an overview by Michael Braun -- Bias and 
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equivalence : cross-cultural perspectives by Fons J.R. Van de Vijver -- 
Nonresponse in cross-cultural and cross-national surveys by Mick P. Couper and 
Edith D. de Leeuw – Data collection methods by Knut Kalgraff Skjåk and Janet 
Harkness – Social desirability in cross-cultural research by Timothy P. Johnson 
and Fons [J.R.] Van de Vijver -- Bias and substantive analyses by Fons J.R. Van 
de Vijver -- Multidimensional scaling by Johnny Fontaine -- Cross-cultural 
equivalence with structural equation modeling by Jaak Billiet -- Multitrait-
multimethod studies ; Response function equality by Willem E. Saris -- Using 
published survey data by Jan W. van Deth -- Documenting comparative surveys 
for secondary analysis by Peter Ph. Mohler and Rolf Uher -- The use of meta-
analysis in cross-national studies by Edith D. de Leeuw and Joop J. Hox 

 
Hatry, Harry P.  Customer Surveys for Agency Managers: What Managers Need to  
 Know.  Washington, DC: Lanham, MD: Urban Institute Press, 1998. 
 
Hayes, Bob E.  Measuring Customer Satisfaction: Survey Design, Use, and Statistical  
 Analysis Methods.  Milwaukee, WI: ASQC Quality Press, 1998.  
 
Hernon, Peter and Altman, Ellen.  Assessing Service Quality: Satisfying the Expectations 

of Library Customers.  Chicago, IL: American Library Association, 1998. 
 
Contents: Understanding ends and means -- A look in the library mirror -- "Your 
mission, should you choose to accept it..." -- Measuring and assessing the 
components of service quality -- What can go wrong with numbers -- Compliment 
and complaint management -- Listening to customers through surveys -- Listening 
to customers through focus group interviews -- Customer-related indicators and 
requirements -- Satisfaction and service quality: separate but intertwined -- 
Interpreting findings to improve customer service -- Embracing change - 
continuous improvement. 

 
Hernon, Peter and Whitman, John R.  Delivering Satisfaction and Service Quality: 
             a Customer-based Approach for Libraries.  Chicago, IL: American Library 

Association, 2001. 
 
Houttkoop-Steenstra, Hanneke.  Interaction and the Standardized Survey Interview: 
 The Living Questionnaire.  Cambridge; New York: Cambridge University Press, 
 2000.  
 
Jackson, Mary E.  Measuring the Performance of Interlibrary Loan Operations in North 
            American Research and College Libraries.  Washington, DC: Association of  
 Research Libraries, 1998.  
 
Junion-Metz, Gail and Metz, Derrek L.  Instant Web Forms and Surveys for Academic  
 Libraries.  New York, NY: Neal-Schuman, 2001.  
 
Junion-Metz, Gail and Metz, Derrek L.  Instant Web Forms and Surveys for Public 
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Libraries.  New York, NY: Neal-Schuman, 2001. 
 
Kent, Raymond A.  Data Construction and Data Analysis for Survey Research.   
 Houndmills, Basingstoke, Hampshire; New York, NY: Palgrave, 2001. 
 
Kish, Leslie.  Survey Sampling.  New York, NY: Wiley 1995, (c)1965.  
 
Kish, Leslie, et al.  Leslie Kish: Selected Papers.  Hoboken, NJ: John Wiley, 2003. 
 

A selection of his key research papers, chosen for their relevance for survey 
research, published between 1949 and 1999, and augmented by commentaries of 
colleagues. 

 
Kyrillidou, Martha and Heath, Fred M.  Measuring Service Quality.  Champaign, IL: 

University of Illinois Graduate School of Library and Information Science, 2001. 
 
Lehtonen, Risto and Pahkinen, Erkki.  Practical Methods for Design and Analysis of 
 Complex Surveys.  Chichester; New York, NY: Wiley, 1995.  
 
Leon, Joseph J.  Survey Research: In-Person, Mail, Telephone and Web Methods. 

Honolulu, HI: Streamline Surveys, Inc., 2003. 
 
Litwin, Mark S.  How to Measure Survey Reliability and Validity.  Thousand Oaks, CA;  
 London: Sage, 1995. 
 
Lyberg, Lars.  Survey Measurement and Process Quality.  New York, NY: Wiley, 
 1997.   
 
Maynard, Douglas W.  Standardization and Tacit Knowledge: Interaction and Practice  
 in the Survey Interview.  New York, NY: Wiley, 2002.  
 
Nahl, Diane.  Strategic Research Approaches for Reference Librarians.  Dubuque, Iowa: 
             Kendall/Hunt, 2001. 
 
Nardi, Peter M.  Doing Survey Research: A Guide to Quantitative Methods.  Boston, MA:  
 Allyn and Bacon, 2003.  
 
Nesbary, Dale K.  Survey Research and the World Wide Web.  Boston, MA: Allyn and 
 Bacon, 2000. 
 

Contents: Introducing survey research. Sampling techniques; Survey types -- 
Introduction to the Internet and the Web -- Introduction to web-based surveys. 
State law enforcement survey; Local law enforcement survey; University survey -
- Survey design in Microsoft Frontpage -- Web search exercises. Keyword 
searches using Alta Vista; Web directory exercises using Yahoo. 
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Newman, Isadore and McNeil, Keith A.  Conducting Survey Research in the Social 
Sciences.  Lanham, MD: University Press of America, 1998. 

 
Oppenheim, A. N. (Abraham Naftali).  Questionnaire Design, Interviewing and Attitude 

Measurement.  London: Continuum, 2000.   
 
Oishi, Sabine.  How to Conduct In-Person Interviews for Surveys.  Thousand Oaks, CA: 

Sage Publications, 2003.  
 
Patten, Mildred L.  Questionnaire Research: A Practical Guide.  Los Angeles, CA:  
 Pyrczak Pub., 2001.  
 
Patterson, Patricia.  Law Librarians: Making Information Work.  [Chicago, IL]: 

American Association of Law Libraries, 1996. 
 
Peterson, Robert A.  Constructing Effective Questionnaires.  Thousand Oaks, CA: 
 Sage Publications, 2000.  
 
Powell, Ronald R.  Basic Research Methods for Librarians.  Greenwich, CT: Ablex 
 Publishing Corporation, 1997.  
 
Punch, Keith.  Survey Research: The Basics.  Thousand Oaks, CA: Sage Publications,  
 2003.  
 
Rea, Louis M. and Parker, Richard A.  Designing and Conducting Survey Research: A 
 Comprehensive Guide.  San Francisco, CA: Jossey-Bass Publishers, 1997. 
 

Contents: An overview of the sample survey process -- One: Developing and 
administering questionnaires -- Designing effective questionnaires: Basic 
guidelines -- Developing survey questions -- Administering the questionnaire -- 
Utilizing focus groups in the survey research process -- Two: Ensuring scientific 
accuracy -- Understanding sampling theory -- Determining the sample size -- 
Selecting a representative sample -- Three: Presenting and analyzing survey 
results -- Presenting and describing survey data -- Testing the statistical 
significance of sample survey data -- Measuring the strength of statistically 
significant relationships in sample survey data -- Preparing an effective final 
report -- A. Table of areas of a standard normal distribution -- B. Measures of 
central tendency and dispersion -- C. Glossary -- D. Answers to selected 
exercises. 

 
Reviere, Rebecca.  Needs Assessment: A Creative and Practical Guide for Social  
 Scientists.  Washington, DC: Taylor & Francis, 1996. 
 

Contents: Introduction: setting the stage / Rebecca Reviere ... [et al.] -- Creating 
the research design for a needs assessment / Susan Berkowitz -- Taking the 
sample survey approach / Susan Berkowitz -- Using qualitative and mixed-
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method approaches / Susan Berkowitz -- Planning a needs assessment / Rebecca 
Riviere and Carolyn C. Carter -- Assessing the AIDS-related needs of women in 
an urban housing development / Robin L. Miller and Elizabeth E. Solomon – 
Assessing child and maternal health: the first step in the design of community-
based interventions / E. Walter Terrie -- Assessing the needs of the elderly: two 
approaches / Susan Berkowitz ... [et al.] – Using and communicating findings / 
Carolyn C. Carter -- Building for future needs assessments / Rebecca Riviere and 
Susan Berkowitz. 

 
Salant, Priscilla and Dillman, Don A.  How to Conduct Your Own Survey.  New York, 
 NY: Wiley, 1994. 
 

Contents: Practical surveys -- Cornerstones of a quality survey -- Deciding what 
information you need -- Choosing a survey method -- When and how to select a 
sample -- Writing good questions -- Questionnaire design -- Setting your survey 
in motion and getting it done -- From questionnaires to survey results. Reporting 
survey results -- Advice, resources, and maintaining perspective. 

 
Sapsford, Roger.  Survey Research.  London; Thousand Oaks, CA: Sage Publications, 

1999. 
 
Schonlau, Matthias, et al.  Conducting Research Surveys Via E-mail and the Web.  Santa 

Monica, CA: Rand, 2002. 
 
Schuman, Howard and Presser, Stanley.  Questions and Answers in Attitude Surveys: 
 Experiments on Question Form, Wording, and Context.  Thousand Oaks, CA: 
 Sage Publications, 1996.  
 
Schwartz, Norbert and Sudman, Seymour, eds.  Answering Questions: Methodology for 
 Determining Cognitive and Communicative Processes in Survey Research.  San 
 Francisco, CA: Jossey-Bass, 1996.   
 
Shonrock, Diana D.  Evaluating Library Instruction: Sample Questions, Forms, and 

Strategies for Practical Use.  Chicago, IL: American Library Association, 1996.  
 

Libraries devote serious resources to user-education programs and need to 
measure their effectiveness with hard data. This guide was designed to simplify 
the evaluation planning process and the making of evaluation instruments. The 
material was developed from hundreds of survey instruments used by librarians 
around the country. The handbook contains: (1) a guide to developing, 
conducting, and tabulating a survey or evaluation; (2) 14 sections of sample 
questions; (3) four appendices containing a sample cover letter, sample attitudinal 
and measurement scales, pre- and post-instruction checklists, and sample 
evaluation forms; (4) a glossary of terms; (5) a 66-item bibliography; and (6) a 
mail-in evaluation form for the handbook itself. 
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Spunt, Trevor M.  Guide to Customer Surveys: Sample Questionnaires and Detailed  
 Guidelines for Creating Effective Surveys.  New York, NY: Customer Service 

Group, 1999. 
 
Solomon, David J.  Conducting Web-Based Surveys.  College Park, MD: ERIC 

Clearinghouse on Assessment and Evaluation, 2001.   
 
Thomas, Susan J.  Designing Surveys that Work!: A Step-by-Step Guide.  Thousand 

Oaks, CA: Corwin Press, 1999. 
 
Thurgood, Lori.  NCES Handbook of Survey Methods.  Washington, DC: National  
 Center for Education Statistics, U.S. Dept. of Education, Institute of Education 

Sciences, 2003. 
 
Tourangeau, Roger, et al.  The Psychology of Survey Response.  Cambridge, UK; New  
 York: Cambridge University Press, 2000. 
 

Contents: An introduction and a point of view -- Respondents' understanding of 
survey questions -- The role of memory in survey responding -- Answering 
questions about dates and durations -- Factual judgments and numerical estimates 
-- Attitude questions -- Attitude judgments and context effects -- Selecting a 
response: Mapping judgment to survey answers -- Editing of responses: Reporting 
about sensitive topics -- Mode of data collection -- Impact of cognitive models on 
survey measurement. 

 
Walden, Graham R.  Survey Research Methodology, 1990-1999: An Annotated 

Bibliography.  Westport, CT: Greenwood Press, 2003.  
 
(From the publicity materials) Survey research is one of the most widely used 
research methodologies across the social and behavioral sciences. Two trends that 
have had a major impact on the development of survey methods over the last 
decade are (1) the application of techniques and theories from cognitive 
psychology to the understanding and reduction of survey measurement error, and 
(2) the application of new computer and telephony technologies to data collection 
and analysis. These trends and other emerging issues from the 1990’s literature on 
survey research methods are captured here in 617 detailed annotations to 
monographs, journals, government documents, dissertations, and ERIC 
documents. Annotations include examples from business, criminology, education, 
health and medicine, law, library science, mass media, work, religion, and 
women’s studies. 

 
Ward, David.  Getting the Most Out of Web-based Surveys.  Chicago, IL: American 
             Library Association, 2000.  
 
Weingand, Darlene E.  Customer Service Excellence: A Concise Guide for Librarians. 
 Chicago, IL: American Library Association, 1997.  
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Weisberg, Herbert F. et al.  An Introduction to Survey Research, Polling, and Data  
 Analysis.  Thousand Oaks, CA: Sage Publications, 1996. 
 

Contents: The nature of survey research -- The survey process -- Sampling 
procedures -- Questionnaire construction -- The data collection stage -- Coding 
practices -- Designing survey -- The process of data analysis -- Single-variable 
statistics -- Statistical inference for means -- Two-variable tables -- Measures of 
association -- Control tables -- Correlation and regression -- Writing survey 
reports -- Evaluating surveys -- The ethics of polls. 

 
Wilson, Noel and McClean, Sally I.  Questionnaire Design: A Practical Introduction.  

Newtownabbey, Co. Antrim: University of Ulster, 1994.   
 
 
Book Chapters 
 
Bandilla, Wolfgang.  Web Surveys: An Appropriate Mode of Data Collection for the 
 Social Sciences?  In Online Social Sciences (Bernad Batinic, ed.).  Seattle, WA: 
 Hogrefe & Huber Publishers, 2002.   
 
Batagelj, Zenel, and Vehovar, Vasja.  WWW Surveys. In Advances in Methodology, Data 
 Analysis, and Statistics (Anuska Ferligoj, ed.).  Ljubljana, Faculty of Social 
 Sciences, 1998c.  
 
Dillman, Don A., and Bowker, Dennis K.  The Web Questionnaire Challenge to Survey 
 Methodologists. In Dimensions of Internet science (Ulf-Dietrich Reips and 
 Michael Bosnjak, eds.). Lengerich, Pabst Science Publishers, 2001.  
 
Epstein, Joel and Klinkenberg, W. Dean.  Collecting Data via the Internet: The 

Development and Deployment of a Web-based Survey.  In Using the Internet as a 
Research Tool for Social Work and Human Services (Goutham M. Menon, ed.).  
New York, NY: Haworth Press, 2002. 

 
Fowler, Floyd J.  Design and Evaluation of Survey Questions.  In Handbook of Applied  
 Social Research Methods (Bickman, L. & D.J. Rogs, eds.).  Thousand Oaks, CA: 
 Sage Publications, Inc., 1997.  
 
Graf, Lorenz.  Assessing Internet Questionnaires: The Online Pretest Lab.  In Online 
 Social Sciences (Bernad Batinic, ed.).  Seattle, WA: Hogrefe & Huber Publishers, 
 2002.   
    
Ramos, Magdalena et al.  Computerized Self-Administered Questionnaires.  In Computer 
 Assisted Survey Information Collection (Couper, Mick P. et al., eds.).  New York, 
 NY: John Wiley & Sons, 1998.  
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Robbins, Jane Borsch. Interviewing (Gathering Information From Library Users) In: The 
Tell it! Manual. Chicago: American Library Association, 1996 161-75. 

 
 
Articles 
 
Adamson, Colin.  How To Waste Money Measuring Customer Satisfaction.  4 Managing 
  Service Quality 9 (1994).   
 
Aldred, Katherine. Customer Surveys Key to Success in Competitive Marketplace. 30 IIE 

Solutions 10 (April 1998). 
  
When performed properly, a survey becomes an integral part of the customer 
relations process, according to Daniel Kanouse, COO of Take Charge Consultants 
Inc. He recommends 7 steps that companies can take to improve their surveying 
process and customer relations. They include: 1. Know your objectives. 2 
.Identify the survey population. 3. Verify your database. 4. Assemble the best 
qualified team. 5. Develop a strategic plan and timeline. 

 
Alreck, Pamela L and Robert B. Settle. Planning Your Survey. American Demographics 

12 (August 1995). 
  
Data collection is typically the most expensive aspect of a survey. Collecting the 
data requires contact with respondents, and that can be accomplished by speaking 
with them in person, by reaching them on the telephone, or by mailing them a 
questionnaire to be completed and returned. To select the most appropriate of 
these 3 methods, the researcher should first decide whether or not interviews are 
required. If interviews are required, the next step is to decide whether personal or 
telephone interviews would be most appropriate. Personal interviewing provides 
the most complete contact with respondents because face-to-face interaction 
permits both audible and visual communication with respondents. Contact and 
interaction requirements, the nature of the inquiry and information sought, and the 
timing and geographic circumstances of respondents are important considerations 
for making the choice. 

 
Applegate, Rachel.  Models of User Satisfaction: Understanding False Positives.  32 RQ  
 525 (Summer 1993).   
 
Avoid Post-Survey Regret. 56 SuperVision 6(June 1995). 

 
Post-survey regret is the feeling of regret, following the collection of information, 
that certain questions were not asked or were not asked differently. There are 6 
steps to help supervisors avoid post-survey regret and to make sure the results of 
the market research are both valid and reliable: 1. Ask managers to predict 
important data outcomes. 2. Determine comfort zones of managers prior to 
conducting the research. 3. Identify early the likely areas of uncertainty after the 
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research is completed. 4. Develop simulated data. 5. Perform action audits. 6. 
Anticipate unwelcome results. 

  
Bachmann, Duanne P, et al. E-mail and Snail Mail Face Off in Rematch. 11 Marketing 

Research 10 (Winter 1999/Spring 2000). 
  

Rapid advances in computer technology and more specifically, with the Internet, 
have spurred the use of e-mail surveys for data collection. But questions remain as 
to whether e-mail is a viable means of data collection. The results of a recent 
study that duplicated an earlier analysis weighing the effectiveness of e-mail 
surveys against traditional mail surveys are examined, While the more recent 
study confirmed many of the earlier findings favoring e-mail surveys for data 
collection, it also produced evidence that weakens support for e-mail surveys, 
particularly in their response rates. 

 
Bailey, Craig. Examine Ways to Maximize Surveys. 36 Marketing News 46 (October 28, 

2002). 
 
In today's business environment, companies cannot afford to lose a single 
profitable customer. By leveraging results from a customer satisfaction survey, an 
organization can respond to its customers' needs in ways that increase revenue as 
well as improve customer and employee satisfaction and loyalty. The following 
principles can be used to get the most out of customer surveys: 1. You cannot 
manage what you do not measure. 2. Any measurement that does not hold an 
individual responsible is not an effective metric. 3. No one should ever be held 
responsible for a measurement that they cannot influence. 4. The importance of a 
measurement is determined by how high in an organization it is consistently 
reviewed. 5. Every measurement must have clear and rational goals. 6. If a  
"carrot and stick" is not clear, measurement will fall into disuse.  
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The National Commission on Libraries and Information Science (NCLIS) 
commissioned the authors to conduct a national survey of public library use of the 
Internet in the Fall of 1995. The purpose of this study was to assess the change in 
public library involvement with the Internet from NCLIS' 1994 national study 
(McClure, Bertot, and Zweizig, 1994). For the 1995-1996 study, the authors used 
a World-Wide Web (Web)-based version of   the survey in addition to a printed 
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questionnaire, providing respondents the option to reply to the survey through 
traditional print media as well as over the Internet. The authors surveyed Web-
based and print-based questionnaire respondents concerning the use of Web-based 
questionnaires for survey research, yielding results both in favor of and in 
opposition to further Web-based survey research. This paper identifies several 
factors that contributed to these mixed results and presents recommendations for 
future Web-based survey research.  
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 Social Science Computer Review 131 (2001).  
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Collection Methodologies. 20 Journal of Operations Management 357 (August 
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This paper compares the responses of consumers who submitted answers to a 
survey instrument focusing on Internet purchasing patterns both electronically and 
using traditional paper response methods. The results of a controlled experiment 
within a larger data collection effort are presented. The same survey instrument 
was completed by 416 Internet customers of a major office supplies company, 
with approximately 60% receiving the survey in paper form and 40% receiving 
the electronic version. The findings suggest that electronic surveys are generally 
comparable to print surveys in most respects, but that there are a few key 
advantages and challenges that researchers should evaluate. Notably, the sample 
indicates that electronic surveys have fewer missing responses and can be 
coded/presented in a more flexible manner that offers researchers new 
capabilities. 
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Many businesses realize they must spend time, energy and money not only to get 
customers to buy but also on evaluating and improving their products or services. 
This requires putting in place systems for communicating with customers, 
managing customer service programs and measuring customer satisfaction. In 
order to keep customers satisfied, companies must train employees to be both 
product- and customer service-driven. Companies cannot rely on just one method 
to gather customer responses; they have to use several, including: 1. customer 
surveys, 2. telephone polls, 3. focus groups, and 4.product sampling. 

Burkey, Jake and William L. Kuechler. Web-based Surveys for Corporate Information 
Gathering: a Bias-Reducing Design Framework. 46 IEEE Transactions on 
Professional Communication 81 (June 2003).  



 15

Article discusses how companies can improve their customer satisfaction  
surveys by implementing a strategic customer driven action process (CAP).  
Accordingly, customer satisfaction is a result of the CAP, which asks  
customers what needs to be improved, rather than asking customers how happy  
they are with the past performance of an organization.  
  

Calvert, Philip J. International Variations in Measuring Customer  
      Expectations. 49 Library Trends 732 (2001). 
        
      One of the problems using Gap Analysis is our partial understanding of  
      customer expectations. A survey of Chinese university library students'  
      expectations of service quality was compared to a similar survey done  
      previously in New Zealand. Marked similarities in results show that there  
      is perhaps a global set of customer expectations that can be used to  
      measure academic library service quality. Three dimensions that concern  
      staff attitudes, the library environment, and services that help the  
      customer to find and use the library's materials efficiently, are found in  
      both studies. A secondary study investigated national culture as a source  
      of attitudes to customer service. Using Hofstede's dimensions, Library and  
      Information Science (LIS) students in China and New Zealand were compared.  
      Apart from some variation in the role of the manager in setting service  
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      national culture is not a major precursor of attitudes to service quality,  
      so it will not impede efforts to set international measures of service  
      quality for libraries.  
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generic service equality questionnaire.  It shows the steps taken in New Zealand 
to adapt the questionnaire to local conditions and terminology.  It concludes that 
items ranked highly in terms of importance in service quality by library users in 
the United States were paralleled in the New Zealand pilot survey instrument.  A 
copy of the questions and their average (mean) scores is included.  This research 
was conducted before the ARL initiative that led to the development of the 
LibQUAL+ instrument. 
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Quality's 2nd annual Electronic Data-Acquisition Selection Guide is provided. 
The guide is a source of the latest information on who to contact for hardware and 
software products to help companies acquire and analyze data generated by 
electronic devices. Nearly 100 manufacturers of data-acquisition hardware and 
software responded to the 1997 survey.  
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Response representativeness is more important than response rate in survey  
research. However, response rate is important if it bears on representativeness. 
The present meta-analysis explores factors associated with higher response rates 
in electronic surveys reported in both published and unpublished research. The 
number of contacts, personalized contacts, and precontacts are the factors most 
associated with higher response rates in the Web studies that are analyzed.  
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Measures. 30 Journal of Librarianship and Information Science 87 (1998).  

 
Reports on the British Library, Research and Innovation Centre (BLRIC) 
supported stakeholder project, conducted by Glasgow Caledonian University 
Library, to apply the       stakeholder method to the design of a set of user chosen 
performance  measures to assist British academic libraries in improving customer 
service. Reports results of a questionnaire survey, involving 15 institutions and 10 
stakeholding groups, consisting of 91 performance measures organized in four 
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categories: assistance from library staff; provision of study space and equipment; 
access to materials and equipment; and management and administration, Identifies 
similarities and differences between groups and describes their principal 
characteristics. Compares pre-and post-1992 universities and suggests 
questionnaires far user surveys which would yield qualitative information on 
library services. Compares this research with similar work carried out in New 
Zealand, with  recent reports on academic library evaluation and with Leeds 
Metropolitan University Library's service level agreement. The project ran from 
July 1995 to November 1996.  
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(2001).  
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 Opinion" Responses in Web-Based Surveys.  20 Social Science Computer Review 
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World Wide Web. 10 Journal of Targeting, Measurement and Analysis for 
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The attractions of a low-cost, easy to administer survey medium which provides 
sound and fast response rates are obvious. E-mail, either combined with the 
World Wide Web (WWW) or on its own, is that medium. Yet, despite e-mail's 
established use in a range of information and commercial areas, researchers are 
only just beginning to explore the possibilities of carrying out on-line data 
collection. This paper describes an application of the new survey medium 
showing how it can be used for rapid and highly cost-effective data collection. 
Recommendations are made concerning the most suitable circumstances for this 
kind of data collection. 

 
Dinerman, Gloria.  If You Don’t Know, Ask: The Art and Craft of Survey.  6 Information 
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Eisenfeld, Bonnie. Phone Interviews May Garner More Data. 37 Marketing News 57 
(March 3, 2003). 
 
When a market researcher needs to obtain information or opinions from business 
decision-makers, they may collect more data from more people by using 
telephone in-depth interviewing than by conducting focus groups. Telephone 
interviews can be done at a time convenient for each respondent and do not 
require anyone to travel anywhere.  
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Help Determine the Information Needs of a Knowledge-Based Organization. 8 
Information Management & Computer Security 53 (2000). 

  
One of the most difficult aspects of deriving an information management plan for 
a large knowledge-based enterprise is to determine what information people 
require to do their various tasks as well as help them expand and update their 
existing knowledge. Achieving this goal can be time consuming. To speed up and 
yet effectively define information needs, an electronic survey tool was designed to 
survey the employees of a large government organization. This paper concentrates 
on the development and implementation of the electronic survey including survey 
preparation, distribution, and data collection and processing, and data analysis and 
evaluation. Practical, tested, guidelines are included. In addition, alternative 
means, tools and techniques to conduct the electronic survey are discussed. 
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Methodological, and Ethical Considerations. 6 International Journal of Social 
Research Methodology 167 (2003). 

     
The use of the Internet for social science research is becoming increasingly common. 
This paper outlines practical, methodological, & ethical issues for researchers to 
consider when using Web-based questionnaires. This is illustrated by consideration of 
the authors' own experience of conducting a study into the phenomenon of self-harm.  

 
Fridlund, Alan J. Raosoft Tool Serves Up Easy Surveying, Simple Statistics. 19 InfoWorld 

97 (Mar 17, 1997). 
  

Raosoft's SurveyWin 3.2 data-gathering and analysis software is reviewed.  
This product eases the job of designing questionnaires and reporting survey  
responses. SurveyWin is not for those who need more advanced survey analysis,  
however. 

 
Garver, Michael S.Take Stock of Your Customers.12 Marketing Management 36 

(January/February 2003). 
  
The biggest challenge for customer satisfaction process owners is to get internal 
employees to respond to and use the data. Unfortunately, research has shown that 
most customer satisfaction programs are not accomplishing this goal. While many 
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firms are doing an adequate job of collecting data, the problem lies in turning data 
into information and acting on that information. Customer satisfaction audits can 
provide valid, data-driven answers to questions and help practitioners improve 
their customer satisfaction process. Before implementing a customer satisfaction 
audit, managers must first follow 3 steps: 1. Define best practices. 2. Develop 
internal measurements. 3. Partner with audit teams. Steps in the auditing method 
are discussed.  
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Gross, Melissa and Saxton, Matthew L.  Integrating the Imposed Query into the 

Evaluation of Reference Service: A Dichotomous Analysis of User Ratings.  24  
Library & Information Science Research 251 (2002). 
 
This article discusses a secondary analysis of a user survey from 13 public 
libraries to isolate factors that contribute to high levels of performance by 
reference librarians and to identify reliable indicators that can be used to measure 
and evaluate reference services. It also examined user ratings of reference services 
by transaction type, either self-generated or imposed. 
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Satisfaction Surveys at the University of Oklahoma. 16 Library Administration &  
Management 16 (Winter 2002).  
 
The University of Oklahoma administers a student survey annually.  The 
satisfaction rating of the library had steadily declined for five years.  The library 
wanted a more detailed analysis of user satisfaction, so administered 12 surveys 
with the help of students in a marketing class to students, faculty and staff.  Based 
on the results signage was both increased and changed to avoid library jargon, 
reference service points were integrated.  Simultaneously the automated catalog 
system was upgraded.  Their conclusion:  "Anecdotal observations and the 
satisfaction survey suggest that following through with customer 
recommendations does produce measurable changes in the perceptions of users as 
determined by user surveys." 
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Herring, Susan D.  Using the World Wide Web for Research: Are Faculty Satisfied? 

Survey Results.  27 The Journal of Academic Librarianship 213 (May 2001). 
 
"This survey explored faculty members' satisfaction toward the Web as a research 
source.  Results indicate that, although faculty members are generally satisfied 
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with the Web, they question the accuracy and reliability of much Web-based 
information and the sufficiency of Web resources for research.  Attitudes also 
vary by academic discipline."  It includes a good example of a mailed survey.  It 
was sent to faculty in 30 different Alabama institutions, staggered by proportion 
of faculty found there so that 15% were from community/junior colleges, 13.1% 
from 4-year colleges and 71.9% from universities.  Community/junior college 
faculty and science faculty found the web most authoritative and useful while 
literature and humanities faculty found it the least and used it less.  Implications 
for traditional print and electronic collection development are discussed. 

 
Hiller, Steve.  Assessing User Needs, Satisfaction, and Library Performance at the 

University of Washington Libraries.  49 Library Trends 605 (Spring 2001). 
 

Discusses methods used at the University of Washington libraries to assess user 
needs, satisfaction, and library performance. Describes the triennial user surveys 
used in the past as well as the new ARL's (Association of Research Libraries) 
LibQUAL+ methodology that focused on quality of service and library support 
through a Web-based survey. 

 
Hodges, Kris. Ask a Silly Question.... American Demographics 20 (May 1997). 

Survey results are often the primary, if not sole, vehicle for making important 
marketing decisions. Therefore, it is critical that every effort be taken to ensure 
valid, accurate and unbiased results. An important component of the research 
process is the development of the survey instrument - a set of questions designed 
to evoke useful answers. It is a market researcher's role to ensure that the 
sponsor's inquiries are accurately translated into appropriate questions for 
respondents and that respondents correctly interpret the questions. The researcher 
must then correctly interpret the survey results and translate the findings into 
meaningful marketing terms. Guidelines for creating effective market surveys are: 
1. Remember who your respondent is. 2. Remember respondent constraints. 3. 
Offer appropriate response choices. 4. Offer full-response choices. 5. Offer 
intuitively appropriate response choices. 6. Beware of "and." 7. Be specific. 8. 
Eliminate irrelevant questions. 9. Remember the logical little things. 10. Review 
and pre-test. 

 
Inman, Jane and Amanda Collicutt. Getting to Know You Two Information Specialists in 

the Dept. of Planning, Transport & Economic Strategy in Warwickshire, England 
Assess the Information Needs of Their Clientele. 102 Library Association Record 
388 (July 2000). 

 
Janes, Joseph.  Survey Construction.  17 Library Hi Tech 321 (1999).  
 
Jenkins,Steven and Tony Solomonides. Automating Questionnaire Design and  

Construction. 42 International Journal of Market Research 79 (2000). 
      
When devising survey questionnaires it is often useful to reuse questions  
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and other questionnaire objects from previous, similar surveys. The notion  
of reuse leads us to consider the creation of searchable libraries of standard 
questions. However, a major problem is how to represent routing and 
specialization information in a question outside the scope of the original 
questionnaire. This paper describes a set of representations and methods that have 
been conceived to aid in the construction of libraries of standard questions and 
other questionnaire components. The computational inspiration behind these arose 
in work on object orientation and reusable components. The library components 
contain embedded knowledge of particular survey domains and our method 
simplifies the management of that knowledge. This paper introduces the notion of 
context tokens to provide a mechanism for encapsulating knowledge about the 
applicability of individual question objects. In so doing, context tokens form 
flexible links between the stock questions which may be used to direct the      
construction of questionnaires. Furthermore, they ensure that the questionnaires 
constructed are organized and that the conditional routing paths within them are 
both complete and correct.  

 
Jerabek, Judy Ann and Lynn M.McMain. The Answer You Get Depends on Who (and 

What) You Ask: Involving Stakeholders in Needs Assessments. 37 Journal of 
Library Administration 387 (2003). 
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Literature.  18 Library & Information Sciences Research 53 (Winter 1996). 
 
Katcher, Bruce L. Make More Strategic Use of Customer Satisfaction Surveys. 24 The 

Journal of Business Strategy 34 (January/February 2003). 
 
Conducted properly, customer satisfaction surveys can provide a wealth of 
information directly related to an organization's strategic plan. Improperly 
conducted, such surveys do little more than provide interesting but not very useful 
information. There are 3 major reasons why customer satisfaction survey 
programs do not provide strategic value. 1. Customer surveys are viewed as 
merely a performance appraisal tool. 2. The wrong people are involved. 3. 
Management engages in analysis paralysis. There are 7 general guidelines to help 
a company establish a useful customer satisfaction survey program: 1. Establish 
clear, quantifiable objectives related to strategic plans. 2. Involve senior  
management. 3. Make certain that customer perspectives are included in the 
survey. 4. Do everything possible to encourage customers to respond. 5. Develop 
an action plan implementation process. 6. Communicate the results widely. 7. 
Make the survey process ongoing rather than a one-time event. 

 
Kilgore, Mike. Survey Savvy. 52 Successful Meetings 28 (February 2003). 

 
In conducting market research, a critical but often overlooked element is the 
importance of a good survey. Ask the wrong questions, or ask them of the wrong 
people, and you have worthless data. A few tips to help create a good survey that 
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delivers solid information are discussed: 1. Ask clear questions. 2. Focus on a 
single point in each question. 3. Be sure the correct response is available. 4. 
Consider how the data from the survey will be used. 5. Ask the right number of 
questions. 

 
Kirsch, Arthur D, et al. Evaluation of Differences in Giving and Volunteering Data 

Collected by In-Home and Telephone Interviewing. 30 Nonprofit and Voluntary 
Sector Quarterly 495 (September 2001). 
  
While preparing for its 1999 study, Giving and Volunteering in the United  
States, Independent Sector was told by its contractor that starting in 2000; it could 
no longer conduct the survey using in-home interviews. Independent Sector 
contracted with another company to do a parallel study in 1999 by telephone to 
identify issues related to changing the survey mode. 

  
Krysan, Maria et al.  Response Rates and Response Content in Mail Versus Face-to-Face 
 Surveys.  58 Public Opinion Quarterly 381 (1994). 
 
Lakner, Edward.  Optimizing Samples for Surveys of Public Libraries: Alternatives and 
  Compromises.  20 Library & Information Science Research 321 (1998).  
 

A recent national survey polled public library directors and local government 
officials concerning the value of public library services and outlook for local tax 
support of public libraries. This article focuses on procedures used in planning the 
study sample, and broader issues to be considered in designing a national sample 
for public libraries. 

 
Line, Maurice B. What Do People Need of Libraries, and How Can We Find Out? 

27 Australian Academic & Research Libraries 77 (June 1996). 
 
Long, Ju, et al.  Calling All Customers. 14 Marketing Research 28 (Fall 2002). 

 
The wireless marketing survey is a new data collection technique that conducts 
marketing surveys on standard wireless phones. In practice, researchers can 
implement the survey in text-based or voice-based formats or combine both 
formats in a multi-modal survey. Wireless marketing surveys could help 
researchers better understand factors that influence consumers' purchase 
decisions, especially the influences of situational factors. Using Web-based 
survey management software, researchers can design the survey questionnaire, 
monitor survey processes, and interact with respondents from anywhere 
convenient to them. Data also can be transferred, stored, and analyzed 
immediately from the Web. More companies are starting to realize they can gain a 
competitive edge by making sure their products/services fit in consumers' lives. 
The value of wireless marketing surveys lies in their ability to develop a rich 
understanding of consumer natural behaviors in daily lives.  
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McCullough, Dick. Market Research on the Web. 15 Communication World 29 
(October/November1998). 
 
Web-based surveys offer tremendous potential to the business community. They 
are potentially faster to conduct, generate more accurate information and are 
cheaper by several magnitudes. You only need to follow a few steps to 
successfully conduct a Web-based survey. They are: 1. Understand clearly what 
questions you want answered. 2. Know who you want to talk to. 3. Write a 
questionnaire and put it on the Web. 4. Build traffic to that questionnaire. 5. 
Analyze the data. 
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Pattee Library.  23 Library Collections, Acquisitions, and Technical Services 
315 (1999). 
 
"Understanding user needs has always been the key to building relevant 
collections and designing appropriate services.  The availability of electronic 
resources and the many choices of format and access methods have made 
understanding library users even more critical.  Librarians can use formal and 
informal methods to gather information about users.  Formal methods include 
surveys and focus groups.  The information gathered can be used for selection and 
service.  It should also be used to reshape the scholarly information system to 
better meet the needs of undergraduates and researchers, beginning users and 
sophisticated users' and users who are doing in-depth research and those who just 
want a small amount of information quickly."  Interesting list of what the students 
said they wanted and didn't want in information products.  Also points out that 
there is a continuum among users of how much information they want.  Not all 
service point transactions are "teachable moments." 
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1999).  
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According to research conducted exclusively for Marketing by Portable Software 
Solutions among client companies, 77% equip their field marketing teams with 
field computers. Nearly 60% have introduced them in the past 5 years, citing 
increased productivity and improved field force information as the major benefits. 
Although there is a growing recognition of the value of new technologies, some 
argue that marketers are in danger of drowning in a sea of information. 

 
Murgai, Sarla R.  When Library Surveys Result in Positive Action: A Success Story.  53 

Tennessee Librarian 5 (Winter 2002).   
 
Nicholas, David. The Information Needs Interview: a Long Way from Library-Use 

Statistics.15 Education for Information 34 (December 1997). 
 
Nogami, Glenda Y. Eight Points for More Useful Surveys. 29 Quality Progress 93 

 (October1996). 
  
Surveys are in the forefront of total quality management. Many process action 
teams conduct surveys to establish baseline data from which improvement trends 
can be seen. However, many people are unaware of basic considerations in 
developing and conducting surveys. There are eight points for more useful 
surveys: 1. Clients and customers are not the same. 2. Surveys raise customers' 
expectations. 3. How one asks a question will determine what one gets. 4. The 
more specific the question, the better the answer. 5. One has only one chance and 
only 30 minutes. 6. The more time one spends in survey development, the less 
time one will spend in data analysis and interpretation. 7. Whom one asks is as 
important as what one asks. 8. Before the data are collected, one should know 
how one wants to analyze and use those data. These eight points are not intended  
to supplant traditional theory, but rather to optimize survey efforts and make 
survey data more relevant and useful to clients.  

 
Norman, Kent L. et al.  Navigational Issues in the Design of Online Self-Administered 
  Questionnaires.  20 Behaviour and Information Technology 37 ( 2001 ).  
 
Parang, Elizabeth. Using Focus Groups to Match User Expectations with Library 

Constraints at the University of Nebraska Medical Center Library; Workshop 
Report from the 1996 NASIG Conference.31 The Serials Librarian 335 (1997). 

 
Parker, Elizabeth. Inside the Organisation Interviewing Potential Users to Determine 

What They Need.101 Library Association Record 586 (October 1999). 
 
Perkins, Gay Helen and Yuan, Haiwang.  A Comparison of Web-based and Paper-and- 
 Pencil Library Satisfaction Survey Results.  62 College and Research Libraries 

369 (July 2001).  
 
Western Kentucky University Libraries developed a survey similar to its Web-
based library satisfaction survey, with identical content for library Web and exit 
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patrons to compare these groups' responses. Focuses on the collection of Web and 
exit survey responses in a two-week period, transformation of response data for 
analysis, comparison of the two samples, and discussion of potential use of 
results. 

 
Phillips, John T. Jr. Software for Surveys. 30 ARMA Records Management Quarterly 54 

(January 1996). 
 
Surveys are legitimate and necessary instruments for data collection and 
compilation without which many organizations and individuals would be working 
in a vacuum. The steps in a survey can be aided by computer software of various 
kinds. Different software packages can be selected for each project task, or an 
integrated package that will support the entire survey process and data analysis 
can be selected. Small surveys can easily be accommodated with a word 
processor and some forms development skills. However, a large number of 
individuals or items may indicate that a database management system is in order. 
If complex analysis of the data is required, a statistical analysis package is 
probably in order. Data processing requirements should be defined well ahead of 
making a selection decision on the software required to support a project.  

 
Plosker, George R.  Conducting User Surveys: An On-Going Information Imperative.  26  
 Online 64 (September/October 2002).  
 
Pope, Jeffrey L. Practical Marketing Research. 19 Small Business Reports 58 (January 

1994). 
 
The right market research can tell a company a lot about customers' potential 
response to a new product or service, concept, or advertisement. Steps to 
designing a survey questionnaire that can help a company collect reliable and 
cost-effective answers to research questions are presented. Interviews, the 
cornerstone of marketing research, come in 3 varieties: 1. in-person, 2. telephone, 
and 3. mail. In-person interviews offer several advantages, including flexibility 
and the ability to show things to interviewees and observe them. Telephone 
interviews enable the company to reach a large, geographical diverse sample, 
even in remote locations, and to complete hundreds of interviews in one  
day. Although mail interviews are less expensive per person than telephone and 
in-person interviews, the response is usually low. Once the preliminary planning 
is completed, the questionnaire should be composed. It is a good idea to pretest 
the questionnaire with a group of interviewees. Once the survey is completed, the 
answers should be coded, totaled, and cross-tabulated. 
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Ray, Nina M. and Sharon W. Tabor. Cybersurveys Come of Age. 15 Marketing Research 

32 (Spring 2003). 
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Until recently, online surveys represented only 5% to 10% of all market research 
conducted in the US. Academics and practitioners alike, however, are recognizing 
the potential for using the Web as a communication medium to conduct survey 
research, partially because of the sheer number of potential respondents now 
online. While survey methodology itself remains constant, technology now gives 
improved access to target populations, design flexibility, and data-handling 
capabilities as never before. Technology has been used increasingly in survey 
research over the past decade in the form of computer-administrated surveys such 
as CATI (computer-assisted telephone interviews), CATS (completely automated 
telephone surveys), disks-by-mail, e-mail surveys, and computer-based fax. The 
next natural transition was to the real-time medium of the Web and the lure of 
more accurate data, fast data collection, and reduced costs. 

 
Revill, Don H.  Self-Assessment of an Academic Library at Liverpool John Moores 

University in the UK.  3 New Review of Academic Librarianship 151 (1997). 
 

This article details a British library's experience with a survey to measure staff 
satisfaction with the library.  The institution does an annual student survey which 
consistently rates the library's service highly.  The conclusion was that "...users' 
perception of the Service would appear to be higher than that of its staff.  The 
instrument is of some value in eliciting the views of staff.  It does provide an 
opportunity to communicate to University management information derived from 
a formalized self-assessment." 

 
Roberts, Elizabeth S.  In Defense of the Survey Method: An Illustration from a Study of  

User Information Satisfaction.  39 Accounting and Finance 53 (March 1999). 
 

Abstract:  The use of the survey method in management information systems is 
critically evaluated with the aim of overcoming some of its potential weaknesses. 
A research project employing the survey method was used to study the causes of 
user information satisfaction. The results showed that by carefully developing 
instruments and questionnaires, criticisms to surveys can be countered. Moreover, 
ensuring that the survey has a well-developed theoretical framework and clearly 
defined constructs will lead to reliable and valid collection of data. 

 
Rowley, Jennifer. E. Knowing Your Customers. 49 Aslib Proceedings 64 (March 1997). 
    
__________. Focusing on Customers. 46 Library Review (Glasgow, Scotland) 81 (1997). 

Rubin, John.  Online Marketing Research Comes of Age. 41 Brandweek 26 ( October 30, 
2000). 

Sarling, Jo Haight and Debra S. Van Tassel. Community Analysis: Research that Matters 
to a North-Central Denver community. 21 Library & Information Science 
Research 7(1999). 
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Scarlett, Joanna.  Internet Use Survey.  28 Law Librarian 101 (June 1997).  
 
Schillewaert, Niels. et al.  Non-Probability Sampling for WWW Surveys: A Comparison 

of Methods.  40 Journal of the Market Research Society 307 (1998). 
 
Schlicter, Doris J. and Pemberton, J. Michael.  The Emperor’s New Clothes? Problems of 
 the User Survey as a Planning Tool in Academic Libraries.  53 College and  
 Research Libraries 257 (1992).  
 
Semon, Thomas T. Settle for Personal Truth vs. Facts in Surveys. 37 Marketing News 17 

(Jan 20, 2003). 
 
Marketing research is performed by means of surveys. The market researcher's 
potential error sources are more varied and many of them are not errors relative to 
physical reality. 

  
Seymour, Harry. Conducting and Using Customer Surveys. 31 Marketing News H24 

(June 9, 1997). 
 
End-result planning is the easiest part of the survey design process to overlook, 
but if you know what questions you plan to ask in a survey, you can hypothesize 
about the results and set a plan for action. The analysis of data is enriched by 
industry expertise because the numbers have greater implications to the analyst 
who knows your industry. 

 
Siatri, Rania.  The Evolution of User Studies.  49 Libri 132 (September 1999). 
 
Special Report- List Developments: Researching for the Truth. Precision Marketing 21 

(Oct. 2003). 
 
As data owners increasingly use electronic channels to capture data, the risks are 
likely to rise. While postal responses continue to produce the high volumes 
needed for lifestyle databases, Web, email and telephone channels are being used 
increasingly. According to the DMA, response rates to postal surveys have fallen 
by 40% in the past decade, says Andrew Greenyer, director of customer 
relationship management at Group 1 Software. Consumers are wising up. They 
are no longer giving away their personal data for nothing, and, as a result, an 
increasing number of lifestyle surveys are being "incentivised." Rewarding 
respondents lifts response rates, but it also creates its own danger: consumers can 
"upgrade" their responses, either deliberately or unconsciously, if they think it 
will yield a better gift. Where prize draws are used, some consumers believe they 
improve their chances if they appear to have a better profile.  

 
Supovitz, Jonathan.A.  Surveying Through Cyberspace.  20 American Journal of 

Evaluation 251(1999).  
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Swires-Hennessy, Ed and Marc Drake.The Optimum Time at Which to Conduct Survey 
Interviews.   34 Market Research Society. Journal of the Market Research Society 
61 (Jan 1992). 
 
In one of the latest books on survey errors and costs, Groves (1989) reports that, 
to achieve optimal gains in response over the traditional nonresponse reduction 
method, a double sampling scheme should be employed. This, however, requires 
a knowledge of various design parameters prior to the survey. Such parameters 
are rarely available and, hence, the use of such techniques is rare. It is obvious 
that successive calls to a sample member incur costs that increase with each call. 
A case for a rationalization of the call pattern both to achieve maximum response 
and minimal costs is provided. The Welsh Inter Censal Survey was conducted 
between January and June 1986 by a consortium of 5 market research companies 
in the UK. The results show that: 1. there is a fairly clear interviewer preference 
for Monday-Thursday calling, 2. there is an unexpectedly higher correlation 
between the times for the first and 2nd call, and 3. a greater probability of 
successful outcomes can be achieved by controlling interviewer's time of calling 
on any particular day than might be achieved by controlling the day of calling.  

 
Tourangeau, Roger, et al.  Self-administered Questions by Telephone: Evaluating 

Interactive Voice Response. 66 Public Opinion Quarterly 265 (2002). 
 
The newest methods of survey data collection to emerge have reduced the role of 
the interviewer or eliminated it entirely, allowing the respondents to interact 
directly with the computer. The new modes of self-administered data collection 
include Web surveys and a technology referred to as interactive voice response 
(IVR) in which the computer plays a recording of the questions to the respondents 
over the telephone, who indicate their answers by pressing keys on the handsets. 
The Gallup Organization uses IVR to collect data for a broad range of clients. In 
1999 alone, Gallup completed more than 1 million IVR interviews, generally brief 
ones assessing customer satisfaction. It addition, it has carried out several 
experiments comparing data collect by IVR with data from other modes of data 
collection. This paper describes the results of four experiments done at Gallup in 
1998 and 1999 comparing data collected by IVR from other modes of data 
collection. Three of the four studies focus on the impact of IVR on reporting; the 
fourth focuses on the effects of IVR on nonresponse.  
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Veldof ,Jerilyn R. Data Driven Decisions: Using Data to Inform Process Changes in  
      Libraries. 21 Library and Information Science Research 31 (1999). 

 
Over the past five years staff at every level at the University of Arizona Library 
have begun drastically improving services and increasing customer satisfaction 
with the Library. Without the data collection and analysis methods from Total 
Quality Management these changes would not have been possible. Creating  and 
analyzing Pareto and control charts, customer satisfaction surveys, needs 
assessment focus group interviews, and other data methods have since become an 
integral part of everyday work at the Library.  

 
Web Survey Software. 19 PC Magazine (American Edition) 163 (2000).  
 
Weible, Rick, John Wallace. Cyber Research: the impact of the Internet on Data 

Collection. 10 Marketing Research 19 (Fall 1998). 
  

Four methods of collecting survey data are compared and it is revealed that newer 
methods have significant but not overwhelming advantages over older methods, 
such as mail. While conventional mail and fax continue to garner slightly higher 
response rates than e-mail and Web forms, they are of course slower and more 
expensive. Unlike most earlier studies on this issue, fixed and variable costs of the 
methods were looked at and an argument was made that for an increasing 
proportion of the North American population, the cost and convenience 
advantages of the newer methods can often make up for lower response rates and 
inaccurate e-mail addresses.  

 
Westbrook, Lynn.  Analyzing Community Information Needs: A Holistic Approach.  14 
 Library Administration & Management 26 (Winter 2000).   
 
Willits, Fern.K. and Ke, Bin.  Part-Whole Question Order Effects.  59 Public Opinion 
 Quarterly 392 (1995). 
 
Witte, James C. et al.  Research Methodology: Method and Representation in Internet-
based  Survey Tools.  18 Social Science Computer Review 179 (2000).   
 
Yacano, Frank. Handheld PCs Save Time in Field Surveys. 44 Research & Development 

22 (July 2002). 
 
Researchers collecting survey data in the field can save time and headaches by 
using handheld PCs rather than traditional paper and pencil. For many 
researchers, the challenge when considering handhelds is how to create suitable 
forms for conducting interviews and collecting data without making a major 
programming investment. These were the issues facing Jane Swanson, research 
social psychologist at the University of Washington. Swanson decided to 
investigate whether it was possible to input data directly into some kind of 
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computer in the field. She elected to go with handhelds rather than laptops, both 
for device size as well as battery life. For the handheld unit, Swanson  
selected the NEC Mobile Pro 770. She opted for Visual CE, a software tool that 
allows users to create customized tables and forms without programming 
experience.  

 
Zeki Simsek, and John F Veiga. A Primer on Internet Organizational Surveys. 4 

Organizational Research Methods 218 (July 2001). 
 
With so many individuals linked to the Internet and so many possible ways  
to reach them, the debate for organizational scholars is no longer whether Internet 
self-administered surveys are possible but rather over the comparative 
understanding and the relative advantages and disadvantages of these surveys. 
because relative research has generally been fragmented and narrow in scope, 
making comparisons difficult, the authors review and assess the research on 
Internet self-administered surveying modalities of electronic mail and the World 
Wide Web. Then, they provide recommendations that address problematic and 
controversial aspects of these modalities, including ways to increase the 
representativeness of samples, construct sampling frames, increase response  
rates, and manage anonymity and confidentiality.  
 

Zhang, Yin. Using the Internet for Survey Research: a Case Study. 
       51 Journal of the American Society for Information Science 57 (2000).  
 
Internet Resources 
 
American Statistical Association, Brochures about Survey Research 
http://www.amstat.org/sections/srms/whatsurvey.html (last date accessed 11/25/03) 

 
The American Statistical Association’s “What is a Survey?” series, includes nine 
eight-page (pdf files) brochures on such topics as “How to Plan a Survey,” 
“Judging the Quality of a Survey,” and “Designing a Questionnaire.”  

 
D’Arienzo, Daria.  Assessment as Adventure: Facilities Assessment Case Study – Testing 
the Waters, Amherst College, 2002.  
http://www.amherst.edu/library/assessment/facilities/ (last date accessed 10/22/03) 

 
This document provides the methodology and results of an assessment process 
used by Amherst College Library to use the ACRL college library standards to 
assess their college library buildings.  

 
Frary, Robert B.  A Brief Guide to Questionnaire Development.  Office of Measurement 
and Research Service, Virginia Polytechnic Institute and State University 
http://ericae.net/ft/tamu/vpiques3.htm (last date accessed 11/25/03) 
 
National Service-Learning Clearinghouse.  Tools and Methods in Evaluating Service- 
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Learning in Higher Education.  Source: Community-Campus Partnerships for  
Health, May 2002 
http://www.servicelearning.org/article/archive/115/ (last date accessed 10/22/03) 

 
From introduction: As with any pedagogy and/or program, a variety of tools and 
methods can be used to evaluate service-learning. What follows are a discussion 
of issues to consider, a summary of websites, and a list of publications that 
provide background, tools, and resources. Remember, new tools and resources are 
being developed all of the time-use the resources below to get started and check 
your favorites for updates on a regular basis. 

 
Manfreda, Katja Lozar et al.  Design of Web Survey Questionnaires: Three Basic  
Experiments.  7 Journal of Computer-Mediated Communication (no page) (April 2002).  
http://www.ascusc.org/jcmc/vol7/issue3/vehovar.html (last date accessed 11/25/03) 

 
Despite increased use of Web surveys, relatively little is known about standards 
for designing Web questionnaires. Since there is no help from an interviewer for 
the respondent taking a Web survey, the design of self-administered Web 
questionnaires is even more important in order to achieve high data quality. 
Question wording, form and graphic layout of the questionnaire are particularly 
important. This paper presents some basic experiments to address these issues: 
one vs. multiple-page design, use of logotypes, and survey topic. The research 
was performed within the national RIS – Research on Internet in Slovenia - 
project (http://www.ris.org) in extensive testing since 1996. 

 
Sheehan, Kim Bartel.  E-mail Survey Response Rates: A Review.  6 Journal of Computer- 
Mediated Communication (no page) (January 2001). 
http://www.ascusc.org/jcmc/vol6/issue2/sheehan.html (last date accessed 10/22/03) 

 
Electronic mail (e-mail) has been used to distribute surveys and collect data from 
online users for almost fifteen years. However, some have suggested that the use 
of e-mail is becoming obsolete. This study analyzes response rates to e-mail 
surveys undertaken since 1986 and examines five influences to response rates: the 
year the study was undertaken, the number of questions in the survey, the number 
of pre-notification contacts, the number of follow-up contacts and survey topic 
salience. Response rates to e-mail surveys have significantly decreased since 
1986. Correlation and regression analyses suggest that year that the survey was 
undertaken and number of follow-up contacts had the most influence on response 
rates. A discussion of other influences and future research into this area is 
provided. 

 
Social Science Information Gateway: Guide to Questionnaires and Surveys 
http://www.sosig.ac.uk/roads/cgi-bin/tempbyhand.pl?query=958384292-
351&database=sosigv3 (last date accessed 10/22/03) 
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This site has been set up and is maintained by Frederic D'Astous. It was originally 
available in French only but now has an English language page. The web site is 
concerned with all aspects of creating and using questionnaires and surveys. The 
articles are available on their own page when first published, as new articles are 
added the older ones are archived into one of five categories. These categories are 
attitude and ethics, behavior of groups and populations, data collection, lists and 
sampling. All current articles are available in both French and English but some 
older articles may be available in French only. 

 
The Survey System 
http://www.surveysystem.com/sdesign.htm (last date accessed 10/22/03) 

 
This is the Survey Design chapter from The Survey System's Tutorial, revised 
June, 2003. This chapter is intended primarily for those who are new to survey 
research. It discusses options and provides suggestions on how to design and 
conduct a successful survey project. It does not provide instruction on using 
specific parts of The Survey System, although it mentions parts of the program 
that can help you with certain tasks. It is reproduced here as a service to the 
research community. 
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 As providers of access to information within the academy, academic libraries of all types 
share many common characteristics and operational requirements.  In many situations, it is 
advisable and expedient for the academic law library to take advantage of these commonalities to 
align with other campus libraries to present a united voice.  Otherwise campus decision-making 
may fail to take note of factors affecting the libraries in significant ways.  For example, decisions 
may be made about the format of the campus ID card without taking into account the uses to 
which the card is put by the library system[s].  Or campus libraries may have to join to advocate 
about their common needs before those who manage the university’s technology and 
telecommunications systems, particularly when the libraries share an online public access 
catalog.  In these and similar cases, library administrators need to communicate and collaborate 
to point out their similar concerns and inject themselves into these decision-making processes.   
 

There are, however, instances where the academic law library administrator is called 
upon to emphasize and demonstrate distinctions that may require differences in funding, staffing, 
resource allocation, and other treatment between the law library and other campus libraries.  
Furthermore, occasions arise when law librarians seek to market their libraries’ unique holdings 
and services separately from those of other campus libraries. For instance, the law library may 
wish to celebrate a collection milestone or sponsor a lecture or symposium to highlight a special 
collection, such as a concentration in human rights or Native American law materials. In these 
instances, the law library administrator must make a strong case for the unique role of the law 
library. 

 
An academic law library is different in its content, organization, and use than other types 

of academic libraries.  Providing bibliographic access to scholarly research in general relies 
heavily on subject matter expertise and familiarity with specialized resources.  As bibliographers, 
librarians must possess sufficient levels of these qualifications to organize and manage 
information and to guide researchers to ample and appropriate information.  In the field of legal 
research, however, these requirements are compounded by the structures of common law and 
statutory research.  Information must be organized and presented according to the interlocking 
hierarchies of precedent and jurisdiction.  These additional constraints affect every aspect of the 
law library, from the assistance offered at the reference desk and the research training provided 
in the classroom to the organization of physical space and the collection. Furthermore, law 
librarians must possess highly specialized knowledge, expertise, and experience in providing 
services that affect the property, lives, and liberty of their ultimate end users. 
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When considering aspects of library practice that are special to law libraries, those 
bulleted below are normally accepted as most salient.  Which unique characteristic[s] of 
academic law libraries in general, or of your library in particular, will prove significant or 
persuasive will, of course, depend upon the situation in which you find yourself arguing for 
special treatment distinct from that of your campus library colleagues.  Thus, they are presented 
in no specific order, and you are invited to select from among them according to your needs and 
judgment: 

 
• Heart of the law school – Laboratory:  American legal education has developed around 

the model of the law library as the core of the students’ legal study experience.  Still 
heavily reliant on developing legal reasoning skills through the Socratic method, legal 
education renders the law library a research laboratory where students must perform the 
“experiments” of identifying the building blocks of successful legal analogies.  From the 
first year on, students must be trained in navigating the law library.  To graduate truly 
marketable professionals, the law school must develop within each and every student the 
capacity to use law library resources with skill and competence, so that they will be fully 
prepared to defend the property, life, and liberty of their clients.  To this end, there must 
be a complete, well-organized, and well-maintained collection at hand, as well as expert, 
articulate, and approachable professionals to guide the students in the use of the 
collection.   
 

• Special qualifications and expertise of the law library director and staff:  The 
accreditation standards of the American Bar Association require that the law library 
director possess a Juris Doctor degree from a law school accredited by the A.B.A. and a 
Masters degree from a library school accredited by the American Library Association.  
The Membership Statement of the American Association of Law Schools designates 
similar qualifications in its guidelines. While many academic library directors have 
advanced degrees, the vast majority of law school library directors hold not only the 
advanced degrees of the library profession but also the equivalent professional degree to 
the faculty who rely on the library for research support.  In addition to the directors, many 
of the other law librarians, particularly those serving in reference departments, are also 
dual degreed.  Having mastered the same academic rigors as the law students and faculty, 
and in many cases having passed a bar examination and practiced law, these highly 
skilled and specialized library professionals offer an exceptional level of credibility and 
expertise. 

 
• Unique reference issues:  Law librarians must walk a fine line:  the special nature of 

their resource materials and of the questions patrons bring to the Reference Desk calls 
upon law librarians’ professional expertise and judgment to avoid crossing over from 
providing reference assistance to engaging in the unauthorized practice of law.   The legal 
reference services provided by these highly skilled and specialized professionals are 
unique in that they can actually affect the property and liberty rights of their patrons.  
They must develop and practice extraordinary reference skills to serve their patrons while 
avoiding the pitfalls of potential misinterpretation and misuse of legal information. 
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• Maintenance of depository collections:  Many academic law libraries choose to accept 
their statutory prerogative to serve as federal (and state) depository libraries.  In so doing, 
they often function as the only depository library on campus, if not in the geographic 
region.  Because of the obligation that depositories make their depository materials 
accessible to the public at large, these libraries undertake an increased commitment of 
public service.  They make significant collections of government materials available to 
their patrons.  They accept the considerable responsibility for acquiring, maintaining, and 
staffing these collections and for providing access to the public.  They comply with 
government rules regarding the preservation of these materials.  They retain staff with 
expertise in the classification of government documents and specialists in government 
documents reference.  They often provide non-legal government materials to neighboring 
institutions through shared housing agreements, thus offering an important community 
service beyond the walls of their own facilities. 

 
• Classification schedules:  Almost all United States law school libraries classify 

materials according to the Library of Congress (LC) classification system.  This complex 
and comprehensive system of standardized intellectual organization of library materials 
allows customization for local use as necessary. Applying this classification system to the 
physical arrangement of materials in the library, highly skilled and specialized library 
professionals assist in the research process and help guide researchers to the materials 
that are most relevant and useful to their individual pursuits. These library professionals 
must survey, understand, and be sensitive to the search behaviors and requirements of 
legal researchers in order to help them avoid wasted research time and labor.1  In 
addition, knowledge of the way the law is produced and then published is an absolute 
necessity for technical services law librarians to understand complex supplementation 
and publishing patterns of unique legal materials. This specialized knowledge is essential 
to maintaining the currency and accuracy of materials that are continually updated by the 
publishers and to organizing these items logically on the shelf for researchers, thus 
enabling researchers to locate the latest versions of the law. 

 
To successfully catalog legal materials requires knowledge of jurisprudence, legal 

systems and concepts, legal literature, comparative law, and international law.  The 
endeavor involves frequent consultation of sources such as legal dictionaries, glossaries, 
encyclopedias, periodical articles on recent developments in the law, and specialists in 
legal bibliography, particularly legal reference librarians.2 Furthermore, legal catalogers 
must comprehend the special rules for cataloging laws and treaties and must be able to 
apply these rules correctly.  As the legal system develops and changes, legal catalogers 
have worked collaboratively to reflect those changes within LC, not only within the KF 
(American law) classification schedules, but also more recently within the fields of 
foreign and international law.  Not only do specialists in law libraries, mostly academic 

                                       
1 JAMES R. SHEARER & ALAN R. THOMAS, CATALOGING AND CLASSIFICATION: TRENDS, TRANSFORMATION, 
TEACHING, AND TRAINING 17 (1997). 
 
2 MELODY BUSSE LEMBKE & RHONDA K. LAWRENCE, CATALOGING LEGAL LITERATURE: A MANUAL ON AACR2R 
AND LIBRARY OF CONGRESS SUBJECT HEADINGS FOR LEGAL MATERIALS 1(1997). 
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law libraries, across the nation contribute to these advances in classification, but also 
once the new classifications are developed, highly skilled and specialized professional 
catalogers and collection managers in each law library must work intensively to 
incorporate the new classifications.  Entire sections of the library’s catalog must be 
updated, an extremely technical and specialized type of work, and often major portions of 
the library’s physical collection must then be shifted.  The result of these massive 
undertakings is invariably improved access and increased research efficiency for legal 
scholars and researchers. 

  
• Attract consortium partners to campuses with otherwise modest library collections:  

As the costs of specialized library materials continue to burgeon, libraries within 
adjoining regions have increasingly turned to shared collection building and interlibrary 
lending partnerships.  To facilitate these partnerships, library consortia are often built 
around joint electronic catalogs through which patrons can identify and access the 
holdings of all consortium members.  While this type of resource sharing can provide 
great long-term savings, the initial outlay for the construction of the shared catalog may 
be considerable and beyond the means of smaller universities.  However, equally 
important as the economic contribution of a potential consortium member may be unique 
holdings that will add materials to the joint collection that no or few other consortium 
members possess.  Thus, a smaller university that has a law library will find that its legal 
collection enhances its candidacy for membership, especially to the extent that its legal 
materials are specialized or unique in the community.  Typically neighboring campus 
(non-law) libraries’ legal holdings will be limited to selected primary materials, often in 
incomplete runs, and to intermittent acquisitions of secondary and scholarly materials 
scattered throughout the collection in areas devoted to history, political science, social 
science, and other subjects upon which the law has ancillary bearing.  As these general 
academic collections, substantial though they may be, are not devoted specifically to 
legal research and are not organized, maintained, or managed by law specialists, they 
offer neither the depth nor the ease of access required by researchers of the law.  The 
academic law library, on the other hand, can provide a broad and complete spectrum of 
primary materials from federal, state, local, foreign, and international jurisdictions, as 
well as a variety of sophisticated finding aids and a comprehensive trove of scholarly 
materials, managed by a cadre of highly skilled and specialized professionals to facilitate 
access to these materials. Hence, both administrators and users of even the most 
prestigious university libraries will seek to partner with their more modest academic 
neighbors if access to a law library collection is a benefit of the partnership.  Membership 
in these consortia enhances the prominence and visibility of the entire campus in the 
regional academic community. 

 
• Depth of faculty support:  Traditionally, highly skilled and specialized law library 

professionals provide law faculty with the utmost in customized research support for their 
teaching and scholarship, a level of research support that is unavailable in general 
academic libraries.  Examples of personalized service that faculty may receive from law 
librarians include:  annotated subject bibliographies in the faculty member’s field of 
research or specialization; research guides for a professor’s seminar class; guest lectures 
on advanced or specialized research in professors’ classes; private assistance and support 
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with electronic research and web page construction; downloading, printing, copying, and 
delivery of research materials from all formats according to the faculty member’s 
specialized  needs; customized electronic access to services such as the Legal Scholarship 
Network or the Current Index to Legal Periodicals.  Many law libraries have formal or 
informal faculty liaison programs to provide individualized service to specific faculty 
members, and law librarians are particularly proactive in directing newly acquired 
materials and news of late breaking developments in their areas of specialization and 
research.   

 
• Technology leadership:  Law librarians have been working with electronic legal 

research resources for over 30 years, most notably since Lexis emerged in the 1970s as 
the pioneering full-text research database. Thus, technology has been integral to legal 
bibliography for so long that law libraries have naturally been at the forefront of the 
introduction of computer systems into American law schools.  In most law schools, the 
library was the first department to designate specific technology responsibilities to one of 
its staff members.  Although many different models now exist, some where law school 
information systems and the law library are combined and some where they are separate, 
it is still generally recognized that library staff are among the most technologically 
capable in the entire school.  They use the greatest range of computer systems, including 
the many modules of the library catalog, cataloging and bindery systems, spreadsheets, 
word processing, interlibrary loan systems, and countless research databases, on a daily 
basis.  Consequently, these highly skilled and specialized professionals have a well-
developed perspective on when it is appropriate to rely on online or CD-ROM legal 
research resources and when it is best to turn to resources in print or microform formats.  
Law librarians, therefore, are the best equipped to guide students, faculty, and support 
staff in making choices about which formats to use in which research situations.  Because 
of their expertise in both legal doctrine and legal bibliography, law librarians can 
distinguish between the factual and conceptual aspects of research problems and can 
assess the impact of format and resource selections in addressing these different types of 
issues.  Law students, faculty, and staff also frequently seek law librarians’ assistance on 
hardware and software issues and their advice about electronic research, computer 
purchases, and Internet connectivity. 

 
The law school’s computer lab[s] are usually located in the law library and maintained by 
librarians and staff members.  Research classes, often taught by librarians, are regularly 
scheduled in these labs.  This training goes beyond expanding the students’ Westlaw™ 
and Lexis™ skills.  Students are introduced to many specialized databases, some licensed 
through special subscriptions, some available to the public but not widely known.  They 
are trained in tax research, foreign law research, location of treaties and international 
documents, and creation of legislative histories using online sources.  They are also 
trained to assess the credibility and authority of these sources and to weigh the efficiency 
and costs of online research against the other information formats available to them in the 
library. 

 
• Teaching roles: The law library is far more than a research center where students and 

faculty come to study and to find information.  Highly skilled and experienced law 
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library professionals are actively engaged in formal and informal instruction on many 
levels.  Some teach courses offered for credit on law schools’ curricula; others offer 
voluntary enrichment sessions or guest lectures for law school and other campus classes.  
At the reference desk and in private reference consultations, librarians provide research 
instruction from the most elementary to the most complex and esoteric.  In the computer 
lab, librarians and database representatives offer training in the use of electronic research 
resources (see “Technology leadership,” supra). Tours of the library combine location 
information with research instruction.  Dimensions of our teaching roles include: 

 
• Legal research:  Within the law school, the library is the laboratory in which 

students learn core skills of the legal profession. Law librarians, many of whom 
have undergone the same rigorous training as our students, provide instruction in 
that laboratory. While many general librarians offer bibliographic instruction, law 
librarians, regardless of whether or not they are also members of the law faculty, 
teach courses or participate in teaching:  the first-year legal research and writing 
program; advanced legal research courses; specialty courses, such as tax research 
or foreign and international law research; introductory research sessions prior to 
the beginning of the first year; refresher research sessions for students beginning 
summer clerkships or for graduates starting in their first jobs 

 
• Interdisciplinary research:  Automated information resources, with their 

widespread availability, have tended to dissolve the boundaries between legal and 
non-legal information as appropriate authority for judicial as well as legislative 
decision making.  As exemplified by the Brandeis brief, non-legal information has 
influenced courts from the early 20th century on, but the mere fact of the 
enormous enhancement of access via the Internet, electronic databases, and CD-
ROM products has promoted judicial notice of scientific, economic, and social 
science “facts” by the courts and an explosion of cross-disciplinary work in legal 
academia.  Consequently, law librarians are called upon to offer access and 
instruction in more than just classic legal information sources.  Fortunately, law 
librarians are educated, skilled, and experienced professionals with extraordinary 
capacities for finding, customizing, and integrating all types of information.  They 
are skilled in retrieving resources associated with all disciplines and fields of 
inquiry and in integrating the use of recently developed electronic information 
sources with more traditional formats such as print and microform. Law librarians 
regularly teach research sessions in medical, business, statistical, and social 
science resources, particularly in upper level seminar classes. 

 
• Critical thinking:  As bibliographic educators, law librarians’ challenge is to go 

beyond merely training students to find sources of legal information.  In doing 
their research, students must learn to analyze and assess the relative authority and 
credibility of the sources that they find.  Law librarians must teach students not 
only how legal authority is located within published electronic and print sources, 
but also how to select the most reliable, cost-effective, and efficient research 
strategies and sources.  Because of the demanding nature of legal practice and the 
impact of legal research on life, liberty, and property, law librarians are called 
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upon to impart these analytic skills and techniques much more than are general 
academic librarians in order to meet their responsibility to the legal community 
that their students are destined to join.  Law librarians must continually educate 
students to apply critical criteria to electronic research tools and techniques so that 
these future lawyers are able to protect their clients’ interests effectively with 
sound legal research. 

 
• Formulating search queries:  Over and above their responsibility to instruct law 

students about legal information resources, law librarians must also attempt to 
develop in students a greater richness of legal and general vocabulary and an 
appreciation of linguistic variety in order to improve students’ abilities to 
construct successful search queries that take into account the variety of ways and 
contexts in which legal doctrines may be expressed.  Without highly developed 
language skills, legal researchers may fail to uncover important legal authority, 
especially in the full-text online research environment found in the most heavily 
used legal databases, Westlaw ™ and LexisNexis™.  With their rich educational 
backgrounds and innate linguistic abilities as well as their knowledge of and 
facility with aids such as legal dictionaries and thesauruses and Words and 
Phrases indexes, law librarians are extraordinarily expert in imparting skills and 
resources for formulating successful legal search queries. 

 
• Resource for the legal community:  In addition to faculty, students, alumni, staff, and 

the university community, the law library has a remarkable constituency unlike those of 
other academic libraries—the legal community, including local practitioners, law firm 
staff, corporate counsel, judges, and court personnel.  Even if these legal professionals 
rely primarily on in-house, courthouse, or public law libraries, almost all turn to the law 
school library periodically because of the greater depth of its collection and access to the 
scholarship of the academy. Many law firms, even if they have their own libraries and 
librarians, rely on academic librarians for their access to extensive resources and 
specialized expertise. Local bar associations often tap academic law librarians as speakers 
in continuing legal education programs.  The abiding respect of the legal community for 
the law school depends in great part on the ongoing ability of the law library to provide 
the specialized resources and expertise not available in the more practice-oriented 
collections found elsewhere in the local community.  

 
• Library web services as marketing tools:  In addition to turning to the physical library, 

the law library’s constituency relies on the scholarship, expertise, and resources displayed 
on its web site.  Law libraries have capitalized on the power of the Internet by using their 
web sites to publicize their services to the campus community, to colleagues, and to the 
community at large.  Without even visiting the physical library, the community can take a 
virtual tour of the facility; browse special library collections; search the library catalog; 
initiate borrowing and delivery of materials; get information any time of day or night 
from a virtual reference service; acquire bibliographies, research guides, and interactive 
tutorials; and discover previously unimagined library features and services.  As alumni 
and other members of the community find themselves increasingly reliant on this 
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convenient access to the library’s special services, a new avenue is opened to fortify the 
law school’s outreach and development efforts. 

 
• Advocacy to improve legal practice and scholarship:  As a profession, law librarians 

collaborate to bring about reform on issues within their purview that affect legal research 
and the legal profession at large.  Examples include the following: 

 
• Leadership in citation reform:  As judicial opinions, statutes and administrative 

regulations have become officially available in myriad formats, the traditional 
page-based citation forms prescribed by THE BLUEBOOK: A UNIFORM SYSTEM OF 
CITATION have proven awkward to adapt easily to apply to all formats.  Law 
librarians have developed and promoted a UNIVERSAL CITATION GUIDE, published 
by the American Association of Law Libraries, with citation forms that apply 
equally well to primary legal sources in print or digital formats.  The guide’s 
recommendations have been adopted by some jurisdictions and are under 
consideration by others. 

 
• Advocacy and partnering with legal publishers, vendors, courts, and 

legislatures to control costs and improve access to legal information:  
Through their regional and national associations, law librarians lobby and 
negotiate with purveyors of legal information to give feedback that will encourage 
these entities to improve the quality and control the costs of legal materials and 
databases.  For example, the American Association of Law Libraries Committee 
on Relations with Information Vendors has consistently influenced legal 
publishers to adopt fair and cost-effective practices.  The Association’s GUIDE TO 
FAIR BUSINESS PRACTICES FOR LEGAL PUBLISHERS is the accepted industry 
standard for self-regulation and for effective and productive customer relations.  
Negotiation and publication of these guidelines has benefited the entire legal 
community.  By their participation in these joint efforts, law school librarians help 
control the budgets of their institutions and keep publishers and vendors aware of 
the special information needs of the students and faculty. 
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The Unique Role of Academic Law Libraries in Legal Education:  

A Selected Annotated Bibliography 
  
 Compiled by 
 
 Diana C. Jaque1 and Jennifer S. Murray2 
 

This bibliography compiles select materials that discuss the unique role of academic law 
libraries in legal education.  Ruth Levor’s statement for the ALL-SIS Marketing Toolkit serves 
as the foundation of this annotated bibliography.  On account of the broad topic and the large 
number of academic law library-related materials available, the bibliography is highly selective.  
The citations are comprised of both scholarly works as well as more practically-oriented 
publications intended for the academic law library audience.  The sources include a wide scope 
of subtopics including law library administration, technology, and legal education.  Also 
included are a small number of audio cassettes from pertinent association programs as well as a 
list of materials available on the Internet.  The websites contain practical justification tools, 
standards, and recent association publications related to academic law libraries.  However, due to 
the frequent revision of content and organization of website materials, the citations for Internet 
resources are listed without annotations.   
 

The compilers conducted online searches in September and October 2003 and used the 
following databases to locate materials for this bibliography: 
 

Information Science Abstracts (produced by ISI/Plenem Data Company; searched via 
Westlaw) 
 

The Internet (searched via Google; Librarians’s Index to the Internet; Yahoo)  
 

Journals and Law Reviews (Westlaw database) 
 

Legal Resource Index (produced by Information Access Co.; searched via Westlaw) 
 

Library & Information Science Abstracts (produced by Bowker-Saur; searched via 
SilverPlatter) 
 

WorldCat (produced by OCLC Online Computer Library Center, Inc.; searched via 
OCLC FirstSearch) 

 
                                                           

1Senior Law Librarian–Head of Collection Development and Acquisitions, USC Law Library, Los Angeles,  
California. 

2Assistant Librarian, Ross-Blakley Law Library, Arizona State University, Tempe, Arizona. 



 
 2 

The bibliographers emphasized current works with the majority of items published after 
January 1, 1995.  A small number of classic books and articles published prior to this date have 
been included to give an historical overview of the topic.  Due to the many discrete subjects and 
the highly selective nature of the bibliography, the organizational scheme is divided by material 
type: books, articles, audiotapes, and Internet resources.  
 

The citations in this bibliography use a hybrid citation form combining The Bluebook: A 
Uniform System of Citation and the Chicago Manual of Style.  
 

Books 
 
Ahlers, Glen-Peter.  The History of Law School Libraries in the United States: From Laboratory 

to Cyberspace.  Buffalo, NY: William S. Hein & Co., 2002. 
 
The History of Law School Libraries in the United States is one of the few book-length projects 
chronicling the history of law libraries.  As such, it is a must-read for those interested in the 
evolution of collection development and staffing.  Ahlers reprints relevant Association of 
American Law Schools (AALS) and American Bar Association (ABA) documents within the 
text and in an appendix.  
 
Byrnes, Martha C. and Barbara Bintliff, compilers.  A Representative Sample of Tenure 

Documents for Law Librarians.  Chicago, IL: American Association of Law Libraries, 
1988. 

 
This publication contains anonymous sample tenure documents for law librarians from private 
and public law schools.  The compilers also included pertinent policy documents and reports 
from the American Association of University Professors. 
 
Chiorazzi, Michael G. and Gordon Russell, eds.  Law Library Collection Development in the 

Digital Age.  Binghamton, NY: Haworth Information Press, 2002. 
 
This title is a compilation of reprinted articles previously published in the journal Legal 
Reference Services Quarterly as volume 21, numbers 2/3 and 4 in 2002.  The contents of this 
title  specifically address the unique aspects of collection development in a law library.  These 
aspects include electronic availability of print publications, digital publishing, electronic 
journals, the legal publishing industry, and vendor relations. 

 
Danner, Richard A., ed.  Toward a Renaissance in Law Librarianship: The Report, 

Recommendations, and Materials of the American Association of Law Libraries Special 
Committee on the Renaissance of Law Librarianship in the Information Age.  Chicago, 
IL: American Association of Law Libraries, 1997. 

 
Danner has assembled an important collection of articles that consider the law library profession 
in light of technology and public policy changes.  In addition to Danner, contributors to this 
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volume include: Margaret Maes Axtmann, William R. Mills, Roy M. Mersky, and Peter C. 
Schanck.  Authors discuss all aspects of academic library administration and operation from 
staffing and training to library facilities and funding opportunities.   
 
Gasaway, Laura N. and Michael G. Chiorazzi, eds.  Law Librarianship: Historical Perspectives. 

Littleton, CO: F.B. Rothman, 1996. 
 
This contribution to the AALL publication series provides a wide breadth of information about 
the history of law librarianship.  The publication includes chapters on the histories of specific 
law libraries, individuals, AALL and various chapters, and the profession of law librarianship in 
general. 
 
Harhai, Marilyn K. and Barbara Bintliff, compilers.  Employment Policies for Law Librarians.  

[Chicago, IL]: American Association of Law Libraries, 1994. 
 
In an update to Byrnes and Bintliff’s A Representative Sample of Tenure Documents for Law 
Librarians, Harhai and Bintliff have collected tenure, continuing appointment, and other 
professional status documents from thirty-seven academic law libraries.  Although the schools 
remain anonymous, volume count is included and a distinction is made between public and 
private institutions.  This book gives an overall idea of librarian status and criteria for promotion. 
 Any institution revising their promotion document should examine this collection. 
 
Kehoe, Patrick E., et al., eds.  Law Librarianship: A Handbook for the Electronic Age.  Littleton, 

CO: F.B. Rothman, 1995. 
 
A part of the AALL publication series, this title discusses the unique aspects of law librarianship 
in relation to the changing technology and times.  The title’s chapters include such topics as law 
library administration, collection development, and cataloging.  The title looks at these topics 
from the perspectives of private, academic, and public law libraries. 
 
Mullins, James L.  A Study of Selected Factors Affecting Growth Rates in American Law School 

Libraries, 1932-1976.  Ann Arbor, MI: University Microfilms International, 1984. 
 
This doctoral dissertation analyzed the growth rates of the seventy-five ABA approved law 
libraries that existed in 1932.  The empirical analysis studied such factors as administrative 
structure, funding, new buildings, and influence of law deans, law librarians, or directors of 
university libraries.  The author concluded that the main factor in promoting the growth of a law 
library is the influence of an important individual such as a law dean, law librarian or director of 
a university library. 
 
Saltalamachia, Joyce and Janet Tracy.  Professional Staffing and Job Security in the Academic 

Law Library.  New York, NY: Glanville Publishers, 1988. 
 
This classic book includes organization charts, job descriptions, and advertisements from 
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academic law libraries in the late-1980s.  Although this work includes materials collected before 
the advent of most computing positions, Saltalamachia and Tracy’s book is like a time capsule 
and would be useful for the scholar researching changes in law librarian position descriptions 
and library organization over the last fifteen years. 
 
Strauch, A. Bruce, ed.  Publishing and the Law: Current Legal Issues.  New York, NY: Haworth 

Information Press, 2001. 
 
This title is a compilation of reprinted articles from the journal The Acquisitions Librarian, 
number 26 in 2001.  The chapters included in this title discuss the publishing industry from a 
legal perspective.  The articles touch on such topics as copyright, constitutional issues, tax, tort 
liability and antitrust.  Several of the chapters are either written by law librarians or discuss the 
legal publishing industry. 
 
Svengalis, Kendall F.  The Legal Information Buyer’s Guide and Reference Manual 2003.  

Westerly, RI: Rhode Island LawPress, 2003. 
 
Svengalis has put together an important tool for law library acquisitions and collection 
development.  In addition to listing the seminal in print resources across a variety of major legal 
subjects, Svengalis offers cost saving tips for purchasing library materials and contact 
information for most legal publishers.   

 
 

Articles 
 
Anderson, Steven P.  Communications Conflict at the Law Library Reference Desk: A Survey of 

General Library Science and Communications Literature.  16(4) Legal Reference 
Services Quarterly 5 (1998). 

 
Anderson sets forth the special challenges inherent in the legal reference interview.  Chief 
among these is a reference librarian’s desire to avoid the unauthorized practice of law.  An 
analysis of current communication theories and library science literature is provided and the 
article serves as a review of the literature and its relationship to the legal reference interview. 
 
Arrigo, Paul A.  Taking Time for Legal Research Instruction at the Reference Desk.  19(1/2) 

Legal Reference Services Quarterly 75 (2001). 
 
This article provides a fundamental outline of the opportunity and means for legal research 
instruction during transactions at the reference desk.  The guidelines contained in the article give 
insightful analysis regarding how to approach legal research instruction when dealing with 
various library patrons including law students, the public, and attorneys. 
 
Axtmann, Margaret M.  From the President: AALL and the Pricing of Legal Publications.  4 

AALL Spectrum 4 (June 2000). 
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In this AALL President’s column, Axtmann discusses AALL’s efforts concerning the legal 
publishing industry.  This article details the efforts of the Committee on Relations with 
Information Vendors and the AALL Special Committee on the Pricing of Legal Publications.   
Axtmann includes information about the Federal Trade Commission’s decision to rescind the 
Guides for the Law Book Industry.  In 2003, AALL published the AALL Guide to Fair Business 
Practices for Legal Publishers. 
 
Balleste, Roy and Gordon Russell.  Implementing Virtual Reference: Hollywood Technology in 

Real Life.  23 Computers in Libraries 14 (April 2003). 
 
Balleste and Russell discuss the implementation of a virtual reference program at an academic 
law library.  The article does not discuss the use of the program by librarians, but, rather, it 
discusses the decision-making process by the library director in selecting and administering such 
a program. 
 
Boeringer, Greta.  Federal Depository Library Status Dropped by Urban University Law School. 

 8 Trends in Law Library Management and Technology 1 (November/December 1997). 
 
By way of a hypothetical example, Boeringer details the many issues an academic law library 
must consider before dropping out of the Federal Depository Library Program (FDLP).  
Boeringer shares the staffing, acquisitions, and interlibrary loan challenges for a library dropping 
their depository status.  This short article lists most of the topics a library must consider when 
evaluating their membership in the FDLP. 
 
Brecht, Albert.  Method to the Madness: Ways to Increase Academic Law Librarian Salaries.  6 

AALL Spectrum 4 (November 2001). 
 
This short article provides direction in ways that library directors can improve their own salary 
as well at that of their employees. 
 
Callister, Paul D.  Beyond Training: Law Librarianship’s Quest for the Pedagogy of Legal 

Research Education.  95 Law Library Journal 7 (2003). 
 
Callister begins with an historical overview of legal research instruction and then turns to a 
discussion of the various methods now in use.  While the author proposes a new pedagogical 
model, he also encourages librarians to tailor their pedagogy to their own law school 
environment.  
 
Canick, Simon.  Availability of Works Cited in Recent Law Review Articles on LexisNexis, 

WESTLAW, the Internet and Other Databases.  6 AALL Spectrum 12 (October 2001). 
 
This article outlines the limitations of online database content.  Canick examines seven recently 
published law review articles and checks the online availability of works cited therein.  Not 
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surprisingly, the author finds that the majority of post-1990 legal periodicals cited are available 
on Lexis and/or WESTLAW.  For pre-1990 articles, Lexis and WESTLAW contain only a 
relatively small amount–24 or 25%.  The other 75% of items are not located in another database 
or on the Internet.  Canick also looks at non-legal articles, books, reports and working papers, 
and a variety of primary legal materials. 
 
Chiorazzi, Michael.  Books, Bytes, Bricks and Bodies: Thinking about Collection Use in 

Academic Law Libraries.  21(2/3) Legal Reference Services Quarterly 1 (2002). 
 
After studying collection use in academic law libraries, Chiorazzi concludes that 80% of an 
academic law library’s collection accounts for 20% of all legal materials that are available 
online.  The article then analyzes how this conclusion affects library budgets and expansion or 
building of new library facilities. 
 
Clark, Mae M. and Donna Alsbury.  Back to the Future: Predicting Materials Costs by 

Analyzing Past Expenditures.  92 Law Library Journal 147 (2000). 
 
Clark and Alsbury analyze payments made by the University of Florida Legal Information 
Center during three fiscal years from 1996-97 through 1998-99 for materials that are purchased 
by virtually all law libraries: reporters, citators, statutes, and periodicals.  The authors conclude 
that there is no consistency in the price increases for any of these legal publications.  
 
Cooper, Eric A.  Marketing and Negotiating Professional Value within a Technology-Oriented 

Administration.  11 Trends in Law Library Management and Technology 1 (December 
2000). 

 
In order to assist library administrators in marketing the skills of the library in light of ever-
increasing technology, this article discusses how to best market those skills.  These means of 
marketing the skills of librarians include planning and negotiating, making the collection 
accessible, marketing the collection, and providing instruction. 
 
Daly, Gail M.  Law Library Evaluation Standards: How Will We Evaluate the Virtual Library?  

45 Journal of Legal Education 61 (1995). 
 
The measurements for law libraries in the ABA standards for accreditation need to be 
reevaluated.  Three factors make this reevaluation necessary: technological advances, budgetary 
exigencies, and legal pressures.  Daly contends that the reevaluated standards should focus on 
the library’s success in implementing its mission as opposed to measures of size and statistics. 
 
Danner, Richard A.  Redefining a Profession.  90 Law Library Journal 315 (1998). 
 
Danner examines the literature of the professions for insight into the workplace relationships 
among librarians and other information professionals.  He focuses on our ever-increasing 
reliance on technology and how it will impact the future of the information profession. In 
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addition, he discusses the merging of responsibilities and practices for librarians and other  
information-related professions. 
 
Danner, Richard A.  Strategic Planning for Distance Learning in Legal Education: Initial 

Thoughts on a Role for Libraries.  21(2/3) Legal Reference Services Quarterly 69 (2002). 
 
Danner outlines current opportunities in distance education for law schools and how this 
ultimately will impact law school libraries.  This articles discusses Duke Law School’s use of 
education technology and the ABA regulations concerning distance learning.  Danner provides a 
broad picture of the current state of distance learning in legal education. 
 
Davis, Jean, et al.  Perspectives on Teaching Foreign and International Legal Research.  19(3/4) 

Legal Reference Services Quarterly 55 (2001). 
 
In this article, Jean Davis, Victoria Szymczak, Katherine Topulos, and Stefanie Weigmann 
discuss teaching foreign and international research in an academic law library.  The authors 
outline teaching techniques, course formats, and resources available in beginning such 
instruction.  The article is intended to assist academic law libraries in establishing foreign and 
international training sessions and courses. 
 
Dethman, John.  Trust v. Antitrust: Consolidation in the Legal Publishing Industry.  21(2/3) 

Legal Reference Services Quarterly 123 (2002). 
 
Dethman provides a description of the legal publishing industry in the United States as it 
currently stands.  Beginning with a history of legal documents and moving through the publisher 
consolidations of the 1990s, Dethman recounts the background of the three major legal 
publishers and discusses antitrust issues related to their mergers. 
 
Donovan, James M.  Do Librarians Deserve Tenure? Casting an Anthropological Eye upon Role 

Definition within the Law School.  88 Law Library Journal 382 (1996). 
 
The author looks at the tenure and promotion of law librarians through an anthropological lens.   
His analysis reveals three factors in the granting of tenure and promotion to law librarians: (1) 
what is the library’s role in education? (2) is the library’s role in education a function of the 
nature of books or the actual duties of a librarian? and (3) do librarians need academic freedom 
to fulfill their roles?  The author also provides a case study to demonstrate the use of the first 
factor identified above. 
 
Ebbinghouse, Carol.  Library Standards: Evidence of Library Effectiveness and Accreditation: 

For Law School Libraries.  7 Searcher 20 (September 1999). 
 
Ebbinghouse shares a first-hand perspective of the law library’s role in the ABA and the Western 
Association of Schools & Colleges accreditation processes.  The article includes a literature 
review on library standards in general and for law school libraries more specifically.   The author 
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describes each step of the accreditation process from the self-study though the site visit and the 
library’s overall role in the process.  This article is a useful starting point for those beginning 
their research about the accreditation process.  
 
Edwards, John D.  Planning and Constructing Law School Buildings: Ten Basic Guidelines.  90 

Law Library Journal 423 (1998). 
 
Edwards discusses the challenges presented to a library director in planning and constructing a 
new library building.  He outlines some key considerations to give insight to administrators, 
architects, and contractors and to prevent them from becoming a victim of common pitfalls. 
 
Fisher, Patricia A. and Gary Alexander.  Law School and University Libraries: New 

Opportunities for Collaboration and Cooperative Collection Development.  23(1/2) 
Collection Management 47 (1998). 

 
In tough economic times, autonomous academic law libraries may consider developing a 
collaborative collection development model with their central university library.  Fisher and 
Alexander detail the process by which the Westminster Law Library at the University of Denver 
developed such a collection development plan.  The authors share how to implement a similar 
program.  
 
Furnish, Carol.  Evaluating Electronic Instruction Services.  18(4) Legal Reference Services 

Quarterly 7 (2001). 
 
Furnish discusses the results of a 2000 regional survey on electronic instruction in academic law 
libraries.  Respondents include law school libraries in Indiana, Kentucky, and Ohio.  This article 
provides a useful model for future surveys and a description of present practices in electronic 
instruction. 
 
Goldman, Pearl.  Legal Education and Technology: An Annotated Bibliography.  93 Law Library 

Journal 423 (2001). 
 
This annotated bibliography focuses on the impact of computer technology on law schools and 
legal education.  The author limits entries to English language articles published between 1970-
2001, and gives a comprehensive bibliography of the topic.  Goldman includes the following 
categories: curriculum, distance education, pedagogical effectiveness, and the future of 
technology in legal education.   
 
 
Hazelton, Penny A.  How Much of Your Print Collection Is Really on Westlaw or LexisNexis?  

18(1) Legal Reference Services Quarterly 3 (1999). 
 
In this article, Hazelton reprints her report given at the AALL Space Planning and Technology 
for Academic Law Libraries workshop held at Duke University School of Law in March 1999.  
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In her report, she concludes that only 13% of the Gallagher Law Library’s collection is 
duplicated electronically.   
 
Healey, Paul.  How Goes the Law Librarian Job Market?: A Sign of the Times: More Jobs, 

Fewer Qualified Candidates, Better Pay.  6 AALL Spectrum 8 (March 2002). 
 
Healey examines the current state of the law library job market.  Research indicates that there are 
fewer qualified candidates for a greater number of positions.  To remedy this situation, the 
author suggests ways to increase recruitment to the profession. 
 
Hemmens, Anne.  Advanced Legal Research Courses: A Survey of ABA-Accredited Law Schools. 

 94 Law Library Journal 209 (2002). 
 
In 2000, Anne Hemmens conducted a survey of advanced legal research courses in ABA 
accredited law schools.  This article describes these survey results regarding the state of 
advanced legal research instruction and specifically how they relate to the Kauffman report 
which predicted that most law schools would begin offering such instruction.  Hemmens 
concludes that, while advanced legal research is regularly offered at most law schools, the 
instructors face numerous problems such as labor-intensiveness and devaluation by students and 
other faculty.   
 
Hibbits, Bernard.  From Law Reviews to Knowledge Networks: Legal Scholarship in the Age of 

Cyberspace.  25 Serials Review 1 (1999). 
 
Hibbits discusses the history of the transition from print to electronic publication of law journals. 
 He then analyses the future of academics independently publishing law journals and sharing 
scholarly information through knowledge networks.  Hibbits argues that knowledge networks are 
the likely future of scholarly electronic publishing. 
 
Howland, Joan S.  Diversity Deferred.  90 Law Library Journal 561 (1998). 
 
In this article, Howland gives an analysis of several historic articles about discriminatory hiring 
practices within librarianship.  Although illegal hiring practices are less prevalent in the present 
day, law librarians are urged to make themselves aware of the lack of diversity within the 
profession and work to increase minority recruitment. 
 
Johnston, Janis L.  Managing the Boss.  89 Law Library Journal 21 (1997). 
 
Johnston explains that it is in the best interests of an employee to manage his or her boss and 
then offers a set of principles that can help one do so effectively. 
 
Kaufman, Billie Jo.  Taking the Wireless Route at NSU.  4 AALL Spectrum 12 (November 

1999). 
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Among the many recent technological enhancements to U.S. law schools has been the addition 
of a wireless local area network.  Kaufman shares her firsthand experience at Nova Southeastern 
University and their decision to go wireless.  The article closes with a useful set of 
considerations for librarians deciding to add a wireless network. 
 
Keene, Deborah M. and Holliday Gordon.  Law Library Tours in an Information Age: Format, 

Effectiveness and Function.  19(1/2) Legal Reference Services Quarterly 99 (2001). 
 
The authors conducted a survey to determine how law libraries manage library tours in the 
information age.  In analyzing the results of this survey, they conclude library tours are an even 
more critical component to library relations now than in the past.  The opportunities that library 
tours offer include marketing the library and its services, reinforcing library services with 
handouts and informing patrons of training opportunities. 
 
King, Dwight, et al.  Profiling Minority Law Librarians: A Report on the 1992-93 Survey.  87 

Law Library Journal 247 (1995). 
 
The authors present results from a 1992 survey of AALL minority law librarians.  With the 
ultimate goal of helping the association increase diversity within law librarianship, the survey 
addressed the following three topics: the overall racial distribution of minority law librarians in 
comparison to the general library profession and library student graduation rates; the type of 
library settings in which minority law librarians work; and the current level of participation by 
minority law librarians in professional organizations.  The authors provide an analysis of the data 
within the text and reprint the survey data in an appendix. 
 
Klaiber, Diane.  The Time Is Now for a National Law Library Consortium.  20(3) Legal 

Reference Services Quarterly 3 (2001). 
 

This article, written by the director of the North East Law Library Consortium, discusses the 
benefits of a national consortium for law libraries.  In addition, Klaiber proposes a structure for 
such an organization and addresses some of the concerns that a library director might have about 
a national consortium. 
 
McKenzie, Betsy.  Just What Is It Those Darned Law School Library Directors Do?  6 AALL 

Spectrum 8 (November 2001). 
 
In this short article, McKenzie discusses the job responsibilities of a law library director.  She 
reflects on the administrative matters handled by a library director as well as the more holistic 
matters, such as integrating the library mission statement into the library policies and procedures. 
 
McKenzie, Elizabeth M., et al.  Leaving Paradise: Dropping Out of the Federal Depository 

Library Program.  92 Law Library Journal 305 (2000). 
 
After nearly twenty years as a selective federal depository library, the Suffolk University Law 
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Library left the FDLP in 1998.  Leaving Paradise describes the library’s rationale for dropping 
out of the depository program as well as the steps involved in deaccessioning and redistributing 
the collection.  A short bibliography is included in an appendix.  
 
Molina, Pablo.  On the Same Side: Interactions between Law Libraries and Technology 

Departments.  13(2) Trends in Law Library Management and Technology 1 (2002). 
 
Molina outlines fundamental principles to use in establishing the organizational structure of a 
law library and technology department.  He stresses the importance of maintaining 
communication and encouraging teamwork. 
 
Nicholson, Carol Avery.  Space Planning for Technical Services: In the Blended Age of Print & 

Technology.  4 AALL Spectrum 6 (October 1999). 
 
Nicholson offers a comprehensive list of tips for space planning in technical services 
departments.  She encourages administrators to consult with staff members about work processes 
prior to reconfiguring space.  The article includes a brief bibliography on the topic.  
 
Orr-Waters, Laura.  Love It or Leave It. Government Depositories in Law Libraries.  15(3/4) 

Legal Reference Services Quarterly 133 (1996). 
 
This article identifies the process for withdrawing from the FDLP.  In addition, it analyzes the 
costs and benefits of withdrawal and discusses possible alternatives to withdrawal.   
 
Percy, Kumar.  User Fees in Academic Law Libraries.  19(1) Legal Reference Services 

Quarterly 181 (2001). 
 
Percy discusses the pros and cons of user fees in academic libraries.  The article includes results 
from a survey of fifty-eight public and private academic law libraries concerning five types of 
library services: computer printing, document delivery, reference services, borrower privileges, 
and library access.  Percy lists the major issues a library must address when implementing new 
fees. 
   
Placzek, Sandra B.  All in a Day’s Work: What’s a Reference Librarian to Do?  19(1) Legal 

Reference Services Quarterly 41 (2001). 
 
Placzek outlines the job responsibilities of a reference librarian in an academic law library and 
offers advice on how to manage both time and stress in such a position. 
 
Puckett, Ann.  Space and Cyberspace in Large Law Libraries.  7 Trends in Law Library 

Management and Technology 1 (March 1996). 
 
In a discussion of spatial needs, Puckett examines the average number of books added at ABA 
approved law schools and collection growth before and after the introduction of Computer 
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Assisted Legal Research.  Although evidence shows that the overall rate of volume growth is 
slowing, Puckett argues that a bookless library is still very far off. Many users continue to prefer 
books as a medium of information storage.  The author reminds readers to convince decision 
makers of the distinction between a work collection and a research collection whose total 
contents may never be replaced by technology. 
 
Reddy, Michael.  Negotiating Licenses.  6 AALL Spectrum 10 (April 2002). 
 
This brief article provides a basic discussion of licenses and what it means to negotiate them.   
Reddy also identifies additional publications of use to a librarian interested in this topic. 
 
Richman, Harriet and Steve Windsor.  Faculty Services: Librarian-Supervised Students as 

Research Assistants in the Law Library.  91 Law Library Journal 279 (1999) 
 
Richman and Windsor examine the benefits of staffing law library faculty service departments 
with law student workers.  The authors include findings from their 1996 survey of 184 academic 
law libraries on library personnel and the employment of law students in a research role. The 
faculty services department at the O’Quinn Law Library at the University of Houston is used as a 
case study to show the advantages of such a program. 
 
Rumsey, Mary.  Libraries Confront the Challenges of Accommodating Disabled Users.  6 AALL 

Spectrum 6 (April 2002). 
 
Rumsey discusses the various technologies and means with which to assist disabled library 
patrons.  She also provides a cursory review of steps a library should take to ensure Americans 
with Disabilities Act (ADA) compliance. 
 
Rumsey, Mary.  Weighing the Pig: The Mishandling of Reference Statistics.  5 AALL Spectrum 

6 (November 2000). 
 
Many law libraries collect reference statistics on a daily basis.  Rumsey illustrates how best to 
collect reference statistics by giving examples of how statistics can be mishandled.  This article 
includes a short list of “don’ts” applicable to all library statistics, not just reference statistics.   
 
Russell, Gordon.  Re-Engineering the Law Library Resources Today for Tomorrow’s Users: A 

Response to ‘How Much of Your Print Collection Is Really on Westlaw or LexisNexis’?   
21(2/3) Legal Reference Services Quarterly 29 (2002). 

 
In Russell’s response to How Much of Your Print Collection is Really on Westlaw or Lexis-
Nexis, he posits that academic librarians cannot use statistics stating little of a print collection is 
available electronically as a justification for building larger and more expansive library spaces.  
Russell argues that library design should embrace and incorporate technology not merely house 
print publications.  He then discusses means of incorporating technology into a library design.   
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Ryan, Susan M.  Cost Inflation by Page Reductions: A Discrete Example of New Price Increases 
in Legal Serials.  14(1) Bottom Line 6 (2001). 

 
Many law librarians complain about recent price increases by legal information vendors.  Ryan 
isolates an unmentioned type of price increase, page reductions in serial volumes, implemented 
by West Publishing.  Between the end of 1997 and 2000, West reduced the number of pages in 
their reporter volumes by in some cases as many as 200 pages per volume.  Many U.S. law 
libraries may not be aware of this article as it appeared in a British publication.  
 
Schanck, Peter C.  Conflicts of Interest in Law Libraries.  90 Law Library Journal 7 (1998). 
 
Schanck argues that the law library profession should take greater care in its dealings with 
vendors.  He proposes that accepting gratuities or serving as paid consultants for vendors 
violates the AALL Code of Conduct.  In addition, Schanck argues against vendor support of 
AALL events sponsored by vendors. 
 
Slinger, Michael J.  Opening a Window of Opportunity: The Library Staff as a Meaningful and 

Integrated Part of the Law School Community.  83 Law Library Journal 685 (1991). 
 
Slinger discusses how to use changing research patterns and technologies as an opportunity to 
integrate the academic law library and its services into the law school infrastructure.  The article 
uses the Notre Dame Law School Library as an example of such a successful integration.   
 
Smith, Robert H.  The Librarian’s Risk of Irrelevance (in the Eyes of the Law School Dean).  95 

Law Library Journal 421 (2003). 
 
Smith, Dean of the Suffolk University Law School, offers practical tips for law library directors 
on how to contribute to the priorities of their dean.  This article is a must-read for newly 
appointed academic law library directors. 
 
Studwell, Roberta.  Evaluating Academic Law Library Directors.  91 Law Library Journal 423 

(1999). 
 
The author details the benefits of annual job evaluations for law library directors.  After 
discussing the wide variety of evaluation instruments and the advantages of each, Studwell 
considers the most effective evaluation methods for a law library director. 
 
Thompson, Jane.  Teaching Research to Faculty: Accommodating Cultural and Learning-Style 

Differences.  88 Law Library Journal 280 (1996). 
 
This article provides an introduction to the literature on faculty culture.  Thompson brings 
together works from the fields of higher education and sociology to give readers grounding in 
faculty culture as a means to improve legal research instruction to faculty. 
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Tice, Beatrice A.  Too Many Jobs, Too Few Job Seekers?: A Study of Law Librarianship Job 
Data Samples, 1989-1999.  93 Law Library Journal 71 (2001). 

 
Tice examined job data samples for the years 1989 to 1999.  The findings indicate that the job 
market remained stable for law librarians through the time period and that the overall quality of 
law librarian job applicants is not suffering a steep decline.  Tice’s research on law library job 
data is unique and few other articles on the topic exist. 
 
Torres, Arturo L. and W. Clinton Sterling.  Will Law Schools Go the Distance? An Annotated 

Bibliography on Distance Education in Law.  91 Law Library Journal 655 (1999). 
 
This article provides a concise annotated bibliography of literature published from 1990 to 
October 1998 dealing with distance education in law.  The bibliography provides citations for 
such distance education issues as accreditation, copyright, law schools, and library services. 
 
Triffin, Nicholas and Elizabeth McKenzie.  Members Briefing: Americans with Disabilities Act.  

3 AALL Spectrum 19 (December 1998). 
 
Triffin and McKenzie cover the basic implications of the ADA in the law library setting.  They 
treat all facets of the topic from defining disability to specific accommodations.  This article 
provides readers with pertinent, practical information about a library’s access obligations under 
the ADA. 
 
Turpening, Patricia.  Essential Elements for Starting a Library Preservation Program.  6 AALL 

Spectrum 10 (April 2002). 
 
Turpening provides a review of the fundamentals required to establish a preservation program in 
a law library.  Focusing on practicality and efficiency, the article discusses the institutional 
hurdles to implement a preservation program and the educational requirements to preserve books 
appropriately. 
 
Turpening, Patricia K.  Survey of Preservation Efforts in Law Libraries.  94 Law Library Journal 

363 (2002). 
 
Turpening visited and surveyed thirty academic, private, and government law libraries in four 
states about their preservation activities.  The author has spoken at numerous AALL annual 
meetings on the topic of preservation and her article is followed by an appendix detailing current 
preservation efforts at the libraries surveyed.  Turpening gives a check list of preservation issues 
that must be considered in the building and renovation process as well as recommendations for 
AALL to increase preservation awareness among the association membership. 
  
Vondruska, Eloise M.  Information Resource Management: Transitions and Trends in an 

Academic Law Library.  30 Cataloging and Classification Quarterly 197 (2000). 
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This article describes the challenges faced by the technical services department of the Pritzker 
Legal Research Center of Northwestern University School of Law over a three year period.  
These challenges included staffing, name changes for the department and the law school, and a 
new library management system.  In describing these challenges, Vondruska provides unique 
insight into the technical services department of an academic law library.  
 
 

 
Audiotapes 

 
Duggan, James E. and Paul George.  ‘Making’ Law Review How Law Libraries Support 

Academic Law Journals and Staffs (American Association of Law Libraries, Meeting, 
Seattle, WA, 2003).  Valencia, CA: Mobiltape, 2003. 

 
This 30 minute program at the 2003 AALL Annual Meeting discusses the progress of the ALL-
SIS task force on creating a resource for academic law libraries to use in developing procedures 
and policies in serving law reviews and journals. 
 
Howland, Joan, et al.  Leading Law Libraries into 21st Century (Association of American Law 

Schools, Meeting, Washington, DC, 2000).  Millersville, MD: Recorded Resources 
Corp., 2000. 

 
This program presented at the 2000 AALS Annual Meeting discusses how to handle 
organizational change and redesign in the academic law library.  Maureen Sullivan, Joan 
Howland, and Sharon Hamby O’Connor address how to deal with change within the library 
organization from the perspective of administrators, employees and library patrons.  Boston 
College Law Library is used as an example of successful changes implemented in the library. 
 
Johnston, Janis and Anne Matthewman.  How Money Works Maximizing Your Library’s 

Financial Resources (American Association of Law Libraries, Meeting, Orlando, FL, 
2002).  Valencia, CA: Mobiltape, 2002. 

 
Janis Johnston and Anne Matthewman discuss how to secure funding for a law library and how 
to manage funding once it is obtained.  In this hour long program from the 2002 AALL Annual 
Meeting, Janis Johnston informs the audience on how to lobby and market for funding and how 
to make budget requests.  Anne Matthewman provides information on how to manage money 
and deal with a budget. 
 
Levor, Ruth, et al.  Teaching Advanced Legal Research: Law Librarians as ‘Leaders of the 

Pack’ (American Association of Law Libraries, Meeting, Philadelphia, PA, 2000).  
Valencia, CA: Mobiltape, 2000. 

 
Within this AALL session, librarians demonstrate innovative strategies and teaching pedagogy in 
the context of an advanced legal research class.  This program also gives a list of tips for 
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designing effective legal research exercises.  
 
Platt, Ellen C., et al.  The ABA Reaccreditation Visit: Process and Preparation (American 

Association of Law Libraries, Meeting, Philadelphia, PA, 2000).  Valencia, CA: 
Mobiltape, 2000. 

 
This program gives an overview of the ABA reaccreditation process and the law library’s role.   
Librarians recently completing reaccreditation share their experiences and offer helpful hints. 
 
Simoni, Christopher, et al.  Law Libraries, Licensing & Copyright: Moving Target or Sitting 

Duck?  (Association of American Law Schools, Meeting, New Orleans, LA, 2002).  
Millersville, MD: Recorded Resources Corp., 2002. 

 
Academic law libraries face new challenges resulting from the increasing number of electronic 
materials.  This 2002 AALS presentation explores issues surrounding access, consortial 
purchasing, copyright, licensing, ownership, and usage statistics. 
 
 

Internet Resources 
 

 
 
American Association of Law Libraries.  ALL-SIS Committee on Continuing Status and Tenure: 

Law School Librarian Status. 
http://www.loyno.edu/~bhuddle/cst/top.html (last date accessed 01/13/04) 
 
American Association of Law Libraries.  Biennial Salary Survey and Organizational 

Characteristics 2003. 
http://www.aallnet.org/products/pub_salary_survey.asp 
(available only to members; requires login) (last date accessed 01/13/04) 
 
American Association of Law Libraries.  Guide to Fair Business Practices for Legal Publishers.  
 
http://www.aallnet.org/products/pub_fair_practices.asp (last date accessed 01/13/04) 
 
American Association of Law Libraries.  Price Index for Legal Publications, 2d. 
http://www.aallnet.org/members/price_index.asp (last date accessed 01/13/04) 
 
American Association of Law Libraries (Drafted by the Committee on Public Relations). 

Statement on the Value Added to Organizations by Law Librarians. 
http://www.aallnet.org/committee/pr/resources/valuestmt.htm (last date accessed 01/13/04) 
 
American Bar Association: Section of Legal Education and Admissions to the Bar.  Standards 

for Approval of Law Schools and Interpretations: Library and Information Resources. 
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http://www.abanet.org/legaled/standards/chapter6.html (last date accessed 01/13/04) 
 
Association of College & Research Libraries.  Standards & Guidelines.  
http://www.ala.org/Content/NavigationMenu/ACRL/Standards_and_Guidelines/Standards_and_
Guidelines.htm (last date accessed 01/13/04) 
 
Association of Research Libraries.  ARL Academic Law Library Statistics. 
http://www.arl.org/stats/lawmed/lawindex.html (last date accessed 01/13/04) 
 
McCabe, Mark J.  Law Serials Pricing and Mergers: A Portfolio Approach. 
http://www.prism.gatech.edu/~mm284/bepress.pdf (last date accessed 01/13/04) 
 
Rush, Mila.  What Do ABA, ARL, and NCES Want to Know; a Crosswalk. 
http://www.aallnet.org/sis/allsis/statxw.html (last date accessed 01/13/04) 
 
Svengalis, Kendall F.  The Current State of the Legal Publishing Industry and Its Implications 

for Law Libraries. 
http://www.rilawpress.com/orall_presentation.ppt (last date accessed 01/13/04) 
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Introduction 
With the advent of the web and the proliferation of electronic information, law libraries are more 
frequently confronted with questions from their administrations and their patrons on the present 
and future value of the printed book.  On the other hand, other law library constituencies argue 
that the rapidly changing technological environment should cause librarians to turn their backs 
on existing technologies until they have matured.  The library director’s responses to these 
questions have wide reaching impact, from space allocation, to budgeting, to the content of the 
library’s permanent collections, to general user education. 
 
The following information is designed to provide the respondent with data to support the 
proposition that a 21st century library needs traditional print materials as well as technology.  The 
bibliography attached is selective and only covers resources from the mid-1990s to present.    
 
Why do we still need books?   
 
Not everything is online.  A common fallacy is that all information is available on the Internet, 
whether free or through a fee-based service.  Despite tremendous strides in electronic publishing 
and in digitization technologies, the majority of the world’s published materials remain in 
physical (print or microform) formats only.  Since the invention of the Gutenberg press, the 
publishing world has produced over five centuries’ worth of materials, and recent efforts to 
digitize scholarly historical publications2 have covered only a small proportion of these.   For law 

                                                 
1 At the time of drafting, I was employed by the University of Houston Law Center (UHLC) as Acting 

Director of the O’Quinn Law Library.  I would like to thank UHLC for its support of my research and writing.  
 2Examples of digitization projects that have or will transform tremendous amounts of print material to 
electronic format include the Library of Congress’ American Memory Collection at http://memory.loc.gov/ ; JSTOR 
at http://www.jstor.org/ ; HeinOnline at http://heinonline.org/ ; Readex’ Serial Set at 
http://www.readex.com/scholarl/serlset.html ; LexisNexis’ Serial Set at 
http://www.lexisnexis.com/academic/serialset/ ; and  the National Digital Information Infrastructure and 
Preservation Program (NDIIP) at http://www.digitalpreservation.gov/index.php?nav=4. 



 

 

schools, this historical component is particularly worth noting, as much of legal research depends 
on analyzing law’s evolution.  This does not deny that there are enormous amounts of 
information online, but rather recognizes that, to a great extent, that which is in print is not online 
and that which is online is not in print. 
 
Further, the printed book has not been made obsolete by e-publishing.  In fact, in 2003, the 
output of print publishers outpaced that of previous years, and most of the produced titles were 
not available in electronic format.3  These numbers demonstrate that libraries seeking to serve 
their patrons must continue to examine and collect print materials.  Notably, most legal 
monographs are not found in e-book format.4   
 
Materials in electronic format may not be free or reliable.  

Free.  In looking at availability, users who do not directly authorize purchases will 
frequently overlook the cost component involved in selecting a library resource.  With so 
much information available to web surfers, it appears as if no-cost is the norm for e-
resources.  However, many online resources can be made available at a user’s desktop 
without user awareness of costs.  Patrons may not realize that libraries can arrange for 
seamless authentication processes that eliminate the requirement for individual user 
passwords and identification information; this makes a resource appear “free” to the end-
users.  Docket information and Bureau of National Affairs (BNA) newsletters are 
examples of added costs to basic academic subscriptions.  Both sources of data are 
available through Westlaw, but are not included as part of the base academic contract.  
Additional fees must be paid by academic users in order to access them. What looks like 
just another Westlaw database is, in fact, an expensive extra acquisition.  A law library, 
even the most well endowed one, has a finite budget, and its resources must be 
judiciously allocated among a range of interests and needs.   

 
Reliable.  The greatest strength of the Internet is also one of its greatest weaknesses.  
Anyone with a computer and the necessary rights to a web server can post data on the 
Internet.  This greatly increases accessibility and availability of information on a limitless 
range of topics.  It also means that anyone with such access can remove or edit 
documents and disseminate false information, actions which cannot necessarily be 

                                                 
 3Bowker’s Bookwire, http://www.bowker.com/bowkerweb/Press_Releases/DecadeBookProd.htm reports 
that over 150,000 new print or hard copy titles were issued in 2003.  According to OpenEBook 
(www.openebook.org), only 3,614 titles were published in the for-profit market during the same year.  Even if all of 
these online titles were also published in print, there would still be 146,386 titles available only in hard copy.   

4Penny A. Hazelton,  How Much of Your Print Collection is Really on Westlaw or Lexis-Nexis? 18 LEGAL 
REFERENCE SERVICES Q. 3 (Winter 1999). 

 



 

 

detected by the user.  Unlike most printed resources, many free online ones are not 
routinely reviewed, edited, or checked for accuracy prior to publication.  After 
publication, electronic resources may cease to be updated or may disappear without 
notice.  In one study of scientific literature, it was found that the half-life of Internet 
postings averaged 55 months.5  Though the study does not include legal information, it 
does demonstrate the instability of Internet resources in an established and respected 
field.   

 
Uncertainty.  One core purpose of an academic law library is to serve the needs not only of 
today’s users but also tomorrow’s.  It follows that the academic law library must have an 
enduring resource collection that is accessible to both current and future scholars.  The current 
unreliable nature of electronic databases does not allow an academic law library to rely solely on  
e-resources.  This weakness is one of the reasons why printed text remains a constant in today’s 
technology driven world.  Many electronic documents are fleeting, ephemeral.  They may be 
removed from databases by the publisher for reasons ranging from disinterest in maintaining a 
low-use resource, to fear of litigation over database copyright issues, to objections of a political 
nature.6   
 
One issue that affects electronic legal resources relates to the manner in which legal documents 
are drafted.  Statutes, regulations, restatements, model laws, and many other important and 
essential legal documents go through numerous drafting stages, producing working documents 
and recorded deliberations.  In law, examining these successive versions is often critical to 
understanding a policy’s evolution. However, in many cases, the preservation of these multiple 
materials may not be of economic interest to a publisher, or the documents may be made 
available for a limited period only.  Only a few publishers, like GPO Access, consciously and 
actively preserve records of deliberations and drafts. Uncertainties over the preservation of 
electronic resources often lead libraries and users to print out important documents for future 
use.  
  

Changing laws or interpretations.  The Internet, and digital information in general, are 
developing technologies that are, as yet, barely regulated by federal and state laws.  The 
application of existing doctrine, such as copyright and trademark law, to Internet and 
electronic resources, is just beginning.  Therefore, the contents of databases and web sites 
may well be significantly affected by attempts at regulation, changes in legal 
interpretation, or both.   

                                                 
5See John Markwell and David W. Brooks, Broken Links: Just How Rapidly Do Science Education 

Hyperlinks Go Extinct? http://www-class.unl.edu/biochem/url/broken_links.html.  In this analysis, it was found that 
approximately half of science education hyperlinks disappeared within 55 months of initial discovery.  

6Marylaine Block, Beware the E-vanishing Act, 128 LIBR. J. 81 (2003).  



 

 

 
For one example of how information, or access to it, can fall victim to legal stratagems, 
libraries need only look to the New York Times Co., Inc.  v. Tasini.7  Prior to the Supreme 
Court’s decision in Tasini, the New York Times, and other information providers, sold 
electronic versions of their publications to vendors such as LexisNexis and Westlaw, 
which then included them in their database subscriptions.  The issues sold included 
articles by free-lance writers.  Some libraries, relying on the stability of Westlaw and 
LexisNexis, cut their subscriptions to the print or microform equivalent of the 
information providers’ products.   

 
The Court found, however, that the New York Times and the other information providers 
had violated the non-employee authors’ copyright in their articles, which were not 
included in the collective work copyright that the publishers owned.  Following the 
decision, the New York Times and other information providers purged their databases of 
the affected documents, and both users and libraries found formerly complete electronic 
archives filled with unpredicted gaps.8   Had the libraries retained the print or microform 
equivalent, their collections would have remained intact, even after the decision was 
rendered.   
 
Today, most publishers have carefully assembled their databases and drafted their 
contracts to protect against this kind of legal challenge.  However, the Internet is a fluid 
entity, and digital information is a relatively new format.  Libraries have enjoyed the 
stability of legal doctrines surrounding print publications for many years.  In contrast, 
with regard to e-resources, legislation has already been enacted, limiting access to digital 
information in the form of the Digital Millennium Copyright Act,9 a statute that was 
strongly opposed by many information user groups from reasons ranging from loss of 
privacy, to concerns about technology overriding traditional copyright protections.  
Multiple bills to further restrict e-resource distribution have been proposed in the 108th 
Congress, and libraries anticipate many more challenges before the laws regulating e-
documents will be predictable.    

 

                                                 
 7New York Times, Co. v. Tasini, 533 U.S. 483 (2001). 

8Scott Carlson, Once-Trustworthy Newspaper Databases Have Become Unreliable and Frustrating: 
Supreme Court Decision Led Publishers to Purge Much Archival Material to the Dismay of Scholars, CHRON. OF 
HIGHER ED., January 25, 2002 at 29. 

9 Digital Millennium Copyright Act of 1998, Pub. L. No. 105-304, 112 Stat. 2860 (1998).  For further 
discussion of the DMCA, see the Association of Research Library’s DMCA status and analysis at 
http://www.arl.org/info/frn/copy/dmca.html. 



 

 

Changing standards.  Unlike print, electronic documents are not readable by the human 
eye.  The ability to access them is dependent on equipment and technology, both of 
which become important considerations when examining the acquisition of information 
stored in electronic form.  Vinyl records, 8-track-tapes, betamax cartridges, and 5 ¼ “ 
floppy disks have aptly demonstrated that reliance on any one technology, especially 
intermediate ones, can require significant future expenditures.  To keep the data on such 
formats accessible, information must be migrated to new format(s).  Only ten years have 
passed since the World Wide Web, as currently known, came into being. In that time, we 
have seen multiple changes in “markup languages” (e.g. HTML, XML) used to prepare 
documents for web publication, and in our information format choices (e.g. JPEG, TIFF, 
PDF).  In evaluating a resource, libraries must consider whether the data is of permanent 
or only temporary value to the collection, and factor in future costs for migration or 
preservation if the data has permanent value.  Print titles also have a longevity element, 
determined by the quality of paper and the elements that touch it, but the measurement 
there is mostly a matter of centuries and not single years or decades. 

 
Licensing and the splintering of databases.  Once purchased, print materials belong to a library, 
which then has access to the material in perpetuity.  On the other side of the spectrum, many 
electronic products are licensed, not owned. A library has access to their contents only so long as 
it maintains an annual subscription.  This distinction plays a significant role in the analysis of the 
long-term value of a resource to a library.  
 

Licensing.  Licensing brings with it a host of complicated issues, which will only be 
briefly addressed here.10  Use of a book is governed by copyright.  Rights to photocopy 
materials, use them in classrooms and for research, place them on reserve in the library, 
and use the materials in other ways, are well understood under federal copyright law.  
Use of a licensed database is governed by contract, however, and can be subject to terms 
that limit or even prevent typical copyright protection.  One common example is a license 
provision that prohibits the use of a database for interlibrary loan purposes. While the 
print equivalent, under existing copyright law, could be used in interlibrary lending, the 
exact same title in electronic format would be unavailable for such purposes.  Every 
vendor of electronic information has different licensing terms, and frequently the same 
vendor has different terms for its various publications.  In general, the more limited the 
license, the less useful an online resource becomes to the library and its users.   
 
Licenses also typically permit the publisher to change database content without informing 
the subscriber.  Even major providers like Lexis and Westlaw frequently drop and add 
databases and materials without prior warning.  Libraries relying solely on electronic 

                                                 
10 For further discussion of licensing issues, see http://www.library.yale.edu/~llicense/index.shtml or 

http://www.arl.org/scomm/licensing/licbooklet.html 



 

 

information could easily find themselves at a disadvantage when unpublicized changes 
are made to databases.  For instance, a user may be unable to locate the same document 
she found a month ago.  Additional expenses may be incurred in re-obtaining the 
document for research purposes if, indeed, it is even available.   
 
Another aspect of licenses that comes under scrutiny is the continuing availability of 
materials, or the lack thereof.  Payment for hard copies results in ownership.  Licenses, 
by definition, provide merely temporary access.11  Each year, a library purchases access 
to a database, even if the new, current information added each year is only a very small 
subset of the entire database.  The library pays for access to “old” information as well as 
“new” information each billing cycle.    Failure to pay for a license in any single year 
results in the loss of not only the current data, but also the archives of previous years.  
Absent express agreement in the license by the vendor, libraries can lose access to many 
years’ worth of electronic resources, including periodical subscriptions, newsletters, 
newspapers, and supplements, when a current year’s license is not renewed.  On the other 
hand, terminating a print subscription would impact only current access.  The library’s 
print collection for earlier years remains accessible.  

 
Splintering of databases.  Ten years ago, e-publishing required a tremendous investment 
of resources and expertise not readily available at the time.  Small companies, therefore, 
leased their products to high scale data providers like Lexis and Westlaw for the monies 
it brought them and for a distribution outlet. Today, however, the ease of e-publishing 
makes it economically feasible for those who once leased their information to large data 
brokers to construct, mount and independently charge for their own services.  
Concurrently, they terminate their contracts with data brokers.  The consequent 
unpredictability of “database cohesion” affects the library’s e-collection and budget.  For 
instance, libraries once paid lump sum amounts to Lexis and Westlaw for access to a 
variety of databases from several publishers.  Today, for access to the same databases, 
they would contract with multiple vendors at a much higher overall cost.   Law libraries 
are affected more by this phenomena than their other academic libraries, for two reasons.   
 
First, long before Internet delivery of data, law libraries had Lexis and Westlaw.  For an 
extended period of time, both of these services were stable, adding new services without 

                                                 
11Recent developments in e-resources have introduced the concept of “perpetual” licenses, which typically 

have lower ongoing costs.  Unlike standard licenses, which require full payment each year, a perpetual license relies 
on a substantial initial investment, followed by modest annual fee in subsequent years.  However, in substance, these 
instruments are still licenses; failure to pay the nominal continuing fee results in forfeit of the entire database.  Some 
publishers have taken the final step, by allowing libraries to purchase, not license, e-materials.  NetLibrary is one 
such vendor, having both licensing and purchasing options.  The purchase option, guaranteeing perpetual access for 
a one time payment, is typically higher than the licensing option. 



 

 

significant loss of data.  Reliance on the databases for research grew as students, faculty 
and staff were systematically exposed to the convenience of online searching in a variety 
of publishers’ electronic resources.  Recently, though, smaller vendors have launched 
their own e-services, and removed data from aggregator databases like Lexis and 
Westlaw.12  Law libraries, which had long budgeted on Lexis’ and Westlaw’s steady 
pricing and consistent databases, were suddenly faced with huge bills for electronic 
resources that were previously available at no additional charge.   
 
Second, rapid legal publisher consolidation has meant the accelerated removal of licensed 
data from the databases of long-time hosts.  One example is the disappearance of 
Shepard’s from Westlaw, which happened when Shepard’s was acquired by LexisNexis 
and became an exclusive Lexis service.13   Overall, as legal publishers consolidate, 
competition is lessened.  This leads to higher prices in both print and online materials, as 
mini-monopolies develop in legal publishing.14  The combination of licensing (i.e. non-
ownership) and monopolization can be extraordinarily detrimental to the library budget, 
as unpredictable spikes in prices result in cancellations of databases with current and 
retrospective coverage.   

Archiving and preservation.  For the purposes of this section, archiving refers to saving data in 
any format, and preservation refers to saving the original, physical format.   The printed word, 
once printed, is fixed and unchangeable.  The content of a book is archived as soon as the book is 
printed.  The book itself is a stable, self-preserving format that can last for centuries.  But an 
electronic document, by definition, is not permanent.  Unless its contents are actively backed up 
and/or consistently converted to current technologies, an e-resource may not be accessible later 
by a user.   Until standards are reached on issues such as (a) archival responsibility and 
methodology, and (b) format preservation,  electronic-only collections jeopardize a library’s long 
term obligations to build a collection for the future.   
 
Further, web sites and information stored thereon change constantly.  Even if standards on 
archiving and preservation are universally adopted soon on specific web-based documents or 
databases, much of the information previously published on the web, including most of that 
available today, will not be saved.  A news article, on a single site, can change multiple times in 

                                                 
12Bureau of National Affairs removed content from base Lexis and Westlaw academic contracts and 

introduced a self-supported e-service in 2002. 
13 While that particular move spurred the development of another citator service (KeyCite), improving the 

options for researchers, removal of other resources has not resulted in the same positive outcome.  

 14“During the period from 1973 to 1996, for example, when the Consumer Price Index showed an increase 
of 253%, the average cost of legal serials rose 495%…In the past four years alone, the prices of legal continuations 
rose nearly 72%…” KENDALL F. SVENGALIS, LEGAL INFORMATION BUYER’S GUIDE & REFERENCE MANUAL 2003 
15 (2003). 



 

 

a day.15    Electronic modifications are not easily identifiable, and patrons seeking to find a 
former version may be unable to do so.  Though ventures like the Wayback Machine 
(http://www.archive.org/web/web.php) are archiving selective free pages and materials, they 
cannot archive every version of every page on the web.  They are also unable to preserve fee-
based resources, for obvious reasons, thus leaving extraordinary amounts of valuable information 
to disappear without a trace.  
 
Ease of use.  The evolution of e-documents has just begun, as is most evident for the struggling 
e-book reader.  Studies have shown that users continue to prefer paper for certain types of 
materials.16  The reasons vary from desire for familiarity to ease of use.  For example, readers 
have learned to recognize a book’s chapters in relation to each other.  In a printed text, they can 
easily find a particular reference by this tactile and cognitive association.  A data file, which is 
without physical form, cannot support that type of reference.  A new manner of association will 
develop as the e-book matures, but its present format is not yet ideal (or even very useful) for 
legal research, which relies heavily on such associations.   
 
Instructional.  Not all employers of law school graduates will have access to online sources.  
Even when they do, they may restrict access and not permit researchers to rely solely on them.  
Practitioners have always relied on academic libraries to provide less frequently needed or 
esoteric documents; now, as their costs of business increase, they are also downsizing their basic 
print collections and turning more to their local law libraries for their information needs.  Law 
libraries, therefore, must keep their physical collections to ensure that their students have training 
in, and access to, all types of legal information formats.  
Summary.  Technology, still in its infancy, has not yet mastered the arts of preservation and 
reliability. The publishers of e-materials continue to adjust price formulas and delivery methods 
as they expand from the print world to the digital one.  The long history of publishing makes it 
impossible to provide all materials in online format in short order.  For all of these reasons, print 
materials will continue to be necessary for their predictability, continuity, and stability. 
 
Why is technology important? 
 
Technology permeates everyday life, from email to remote database access to computers in our 
cars, microwave ovens and cell phones.  In terms of information, technology brings many 
important benefits to the researcher and to libraries.  The amount of information — the good, the 

                                                 
15 The same peculiarity can be found in print.  However, in print, users are still able to identify the “evening 

edition” version from the “morning edition.” 

 16Technology of E-Books Needs Work Before Students Will Accept Them, Study Finds, CHRON. OF HIGHER 
ED., September 13, 2002, at 33.  



 

 

bad, and the ugly (!) — being produced electronically is growing exponentially each year.  In 
2003, a Berkeley study estimated that five exabytes17 of information was generated in 2002, 92% 
of which was stored electronically.18  Law firms have moved increasingly towards digital 
libraries, and they expect new clerks, associates, and partners to be comfortable in such an 
environment.19  As educators of future practitioners, academic law libraries must provide 
students with education on the e-resources that they will need to practice.   
 
Currency.  For obvious reasons, technology allows for rapid updating of information.  Print 
requires gathering, assembling, printing and distribution, the latter two steps of which require 
physical delivery to the subscribing institutions.  Online databases eliminate the delay in delivery 
and allow information to be posted online even as it is created. Shepard’s and Keycite illustrate 
the beauty and appropriateness of electronic delivery.  They are resources designed to advise the 
practitioner of recent rulings or legislation affecting his/her case or statute.  Using the online 
version, when available, instead of the print volumes saves researchers time and effort; the print 
version often requires consulting three or more different books or supplements, and is still weeks 
if not months out of date.  The online citators are updated daily and all information is 
incorporated into one display.  Failure to use the online version of a citator could even be seen as 
malpractice.20     
 
Convenience.  Technology has transformed libraries and the manner in which they provide their 
services. Proxy servers and virtual private networks allow users to connect to library resources 
remotely; hyperlinking in integrated library systems publicizes the location of resources, 
regardless of format; electronic journal management programs like TDNet can combine or divide 
aggregator databases to facilitate searching; adaptive hardware and software, such as voice 
recognition software, enables disabled patrons to “read” resources without requiring the library 
to provide a human reader or interpreter.  Technology expands a library’s collection to beyond 
just purchases or licenses, dissolves the physical boundaries of the library, and permits its users 
to access resources independent of location. 
                                                 

17“ How big is five exabytes? If digitized, the nineteen million books and other print collections in the 
Library of Congress would contain about ten terabytes of information; five exabytes of information is equivalent in 
size to the information contained in half a million new libraries the size of the Library of Congress print 
collections.” University of California at Berkeley’s School of Information Management and Systems, How Much 
Information, 2003? at http://www.sims.berkeley.edu/research/projects/how-much-info-2003/execsum.htm 

18Id. 
19“…lawyers' use of online legal research is competing directly with print. The respondents to the ABA's 2002 Legal 

Technology Survey reported that 37% (mean) of the time they used fee-based online legal services while 34% of the time they 
used print.” Catherine Sanders Reach, David Whelan, and Molly Flood, Feasibility and Viability of the Digital 
Library in a Private Law Firm, 95 L. LIBR. J. 369 (2003). 

20Cimino v. Yale University, 638 F. Supp. 952  (1986).  See also, Simon Chester, Electronic Malpractice: 
Does Reasonable Competence Require Computer Research? 17 Law Prac. Mgmt. 23 (Nov/Dec 1991) and Susan 
Cochard and Samantha Whitney-Ulane, Computer Assisted Legal Research : A Guide to Successful Online 
Searching (1997). 



 

 

 
Malleability.  Legal researchers quote texts and cite data to support their assertions.  When that 
data is in electronic form, it becomes easier to export into the researcher’s work product, and 
easier to massage the information so that it can be easily incorporated into the work-in-progress.   
The need to take copious notes while reading, or to make photocopies of each referenced page, is 
reduced when a citation can be “cut” directly from its electronic source and dropped into the 
citing author’s text (and appropriately attributed).21     
 
Sum of the parts greater than the whole.  A printed book or set of books is self-contained.  When 
a book refers to another source, the user must locate the referenced item on the shelf.  E-
documents facilitate the delivery of information, regardless of source, to the user.  They can link 
to other databases or e-resources.  The user needs only to click on the hyperlink to view the cited 
document. Examples include RIA’s tax library and the BNA newsletters, which contain 
references to other vendor publications as well as to outside resources such as GPO Access.  E-
resources frequently also have multiple delivery formats.  While print texts can only be copied, 
either by hand or by machine, databases permit printing, emailing, multiple format choice (e.g. 
PDF, HTML), saving, etc. In addition to being faster than photocopying, this enhances the 
malleability function above. 
 
User expectations.  Considering all of the benefits listed above, it’s unsurprising that users have 
adapted to technology and have demanded greater availability.22  Those accustomed to 
conducting research at odd hours or searching across multiple databases with a single query find 
print resources constraining.  Access independent of location is necessary in today’s legal 
education, as faculty and students work at home, travel, and visit other institutions. Despite the 
justified reservations over the longevity of e-databases, the fact remains that many, if not most, 
users now look first towards online access and second to physical formats when researching.23  
Libraries need to meet that expectation while educating the user on the advantages and 
disadvantages of each format.   
 

                                                 
21 The frequently neglected factor in this approach, and the one requiring frequent repetition, is that even 

though technology makes it easier to transfer or copy text, the use of data is still protected by copyright.  Whether 
the documents are in print or online, the same laws apply, and users should be respectful of them. 

 22Scott Carlson, Students and Faculty Members Turn First to Online Library Materials, Study Finds, 
CHRON. OF HIGHER ED., October 18, 2002 at 37; Carol Tenopir, What User Studies Tell Us, 128 LIBR. J. 32 (2003); 
Council on Library and Information Resources and the Digital Library Federation, Dimensions and Use of the 
Scholarly Information Environment http://www.diglib.org/pubs/scholinfo/; Future of Digital Libraries, 29 J. OF 
ACAD. LIBRARIANSHIP 276 (2003). 

23 Id. 



 

 

Online only publishing. The number of resources published exclusively online is increasing.  The 
growth is due to publisher pricing24, lower distribution costs,25 technology’s evolution, and user 
demand, among other reasons.  For example, several law reviews have resorted to online 
publication only, and many reviews and journals are available online at no charge to the 
library.26  A significant amount of unique and/or free information is available only in digital 
format, whether at no charge or in the vast subscription databases.  This includes docket 
information and records,27 law reviews, journals28  and newspapers, scientific and technical 
reports and studies, legislative information, and audio files.29  New technologies make materials 
previously accessible only to a few available to anyone with the technology to access it.  They 
expand libraries’ “collections” to items that cannot be purchased or are not published in the 
traditional manner. 
 
Lower costs and fewer space needs.  In some cases, electronic databases are less expensive than 
books and in almost all cases they require less space.  In researching the costs of titles included 
in Lexis and Westlaw, it becomes apparent that the costs of purchasing every title represented by 
these aggregators would be far greater than the annual licensing fees charged academic law 
libraries.  The space analysis yields similar results.  Even taking into account the area needed by 
machinery, the amount of floor space occupied by shelving for the same resource in print form is 
significantly greater.  Where a publication has no historical research purpose, and relies entirely 
on currency, an electronic product will save room and staff time, thus costing less than its print 
equivalent even if their purchase price is the same. E-resources free up shelf space for materials 
that cannot be found in electronic format or which are not easily accessed in electronic format.   

 
Instructional.  Even as print publishing expands, electronic resources are becoming more 
prominent in research.  Students must be prepared to research both in any format, and an 
academic law library is responsible for ensuring that the necessary skills are learned.  Law firm 

                                                 
 24Lila Guterman, The Promise and Peril of ‘Open Access,’ CHRON. OF HIGHER ED., January 30, 2004.   
 25 ‘[e]mphasis should be on streamlining the distribution of traditional paper copies of publications, which 
may include providing online access and less expensive electronic formats.’” H. REP. NO. 106-796 (2000). 

26 It should be noted that in some cases, these open access journal publishers have transferred costs from 
libraries and end-users to the authors.   

 27See Public Access to Court Electronic Records (PACER) at www.pacer.uscourts.gov and Florida State 
University’s Florida Supreme Court Library database at http://www.law.fsu.edu/library/flsupct/index.html.   
 28For example, Journal of Online Law, E-law : Murdoch Electronic Journal of Law, selected issues of the 
Journal of Science and Technology Law. 
 29See the Oyez Project at www.oyez.org. 



 

 

research encompasses both print and electronic resources,30 and hiring partners have a reasonable 
expectation that new attorneys will be proficient in using both.   Both Lexis and Westlaw have 
produced online products tailored to the needs of each type of law practice, and a survey of legal 
publishers reported that “Internet publications making up about a third of total production and 
CD-ROM, 15%.”31 
 
Summary.  Advances in technology will continue to open doors for researchers.  Libraries, 
continuing to serve as information brokers, are required to develop expertise in these emerging 
instruments as to better guide their users to the best resource for any given topic, independent of 
format.  Standard 606 of the American Bar Association’s Standards for Approval of Law 
Schools clearly states that the collection much contain not only tangible materials, but also 
access to electronic information.  
 

                                                 
30 “When asked to speculate on the total percentage of each format in their library's collection, 34% of the 

responding librarians indicated that 61-80% of their collection was in print, while 29% responded that fee-based 
online access was closer to 21-41% in their library.” Supra note 19, at 376. 

31 Id. at 375. 
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Introduction1 
 

To say that the world of librarianship is in the throes of a sea change is to be guilty of 
understatement.  That being said, the purpose of this bibliography is to help us understand from 
where we have journeyed, where we might be going, what some of the problems are that we 
have encountered and may yet encounter along the way, how to think about, and in some few 
instances, how to solve those problems.   

 
In reviewing the many thoughtful and sometimes provocative articles that ended up in 

this bibliography, it became clear to us that the number one issue on the minds of librarians and 
other information professionals is – who is minding the archives?  While there is little debate 
that e-materials have earned their place in our law libraries, we are well-troubled by the 
complexities of the archival, and thus, future access issues.  This concern underlies many of the 
debates over whether to e- or not to e-, and prevents us from coming to easy answers to the 
ubiquitous question – do we really need materials in both formats?   
 

Although the topic of this bibliography is complex, the mechanics were straightforward:  
the time scope is limited to 1995 and after and the databases searched are those usual to library 
and information science.2  The entries are organized alphabetically by author within each 
category and accompanying each entry is a brief summary of the subject matter.  Although we 
have sought to capture the most noteworthy pieces, this bibliography is not a comprehensive 
listing of all pertinent sources.  It is current as of December, 2003. 
                                                           

1The authors wish to thank Loyola Law School Library and the University of Southern 
California Law School Library for their invaluable support of our work on this bibliography. 

2Legal Resource Index, Index to Legal Periodicals, Information Science Abstracts, 
Wilson Library Literature, ERIC, WorldCat, ArticleFirst, Chronicle of Higher Education, 
Libraries and Information Services Stories (LexisNexis), and Combined Law Reviews and Legal 
Newspapers in both Westlaw and LexisNexis. 
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The answer to whether we still need books is – yes.3  Barry Fast, one of the authors listed 

below, compares reading a book in print and reading a book online and he reminds us of Lilly 
Tomlin’s remarks about heaven: “I’m sure you can have sex there but I doubt if you can feel it.” 
In the same vein, Fast says “books will last because they fulfill some basic human needs, not 
only in what they convey but how they convey, how they feel, and how they fit into our lives.  
Like the wheel [with us from prehistoric times], books carry us from here to there, and like the 
Internet, they carry us sometimes with awe and mystery.”  

 
 

Books 
 

Building a National Strategy for Digital Preservation: Issues in Digital Media Archiving. 
Washington, DC: Council on Library and Information Resources and Library of 
Congress, 2002. 
 
This study was commissioned by the National Digital Information Infrastructure and 
Preservation Program, whose mission is to develop a national strategy “to collect, 
archive, and preserve the burgeoning amounts of digital content, especially materials that 
are created only in digital formats, for current and future generations.”  Essential reading 
for any institution or group grappling with digital preservation issues.  Written by leaders 
in various areas, the study covers preserving: (a) digital periodicals; (b) e-books; (c) the 
World Wide Web; (d) digitally-recorded sound; (e) digital television, and concludes with 
a section on digital video archives and mapping through metadata. 

 
Ekman, Richard and Richard E. Quandt, eds.  Technology and Scholarly Communication. 

Berkeley, CA: University of California Press, 1999. 
 
Compilation of papers presented at a conference held at Emory University in 1997 under 
the auspices of the Andrew W. Mellon Foundation.  The twenty-five essays included in 
this work focus on the impact of digital technology on scholarly communication, 
considering possible ways of facilitating this process and the costs associated with 
different methods.  The papers deal with a number of topics, including: technological 
issues such as digitizing techniques; evaluation of different electronic publishing 
ventures; examination of how electronic journals and books are actually used; and the 
exploration of possible models for electronic publishing in the future.  

 
Gorman, G. E., ed.  The Digital Factor in Library and Information Services.  Lanham, MD: 

Scarecrow Press, 2002. 
 

                                                           
3With apologies to Gordon Russell, annotated below. 
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This work of collected essays considers how digital initiatives are affecting library 
services.  Some of the topics covered include: the positive and negative features of both 
digital and print formats; the economic dilemmas faced when acquiring digital resources; 
the future of the e-book; the impact of digitization on reference services; and the 
evaluation of digital collections. 

 
Harum, Susan and Michael Twidale, eds.  Successes and Failures of Digital Libraries.  Urbana-

Champaign, IL: University of Illinois, 2000. 
 

A collection of papers presented at the 35th Annual Clinic on Library Applications of 
Data Processing, sponsored by the Graduate School of Library and Information Science 
at the University of Illinois at Urbana-Champaign (UIUC) in 1998.  UIUC was the site of 
a NSF/NASA/ARPA-funded Digital Libraries Initiative.  The organizers encouraged 
presenters to not only talk about those aspects of their digital library projects that went 
well, but also to discuss problems that arose throughout development, in the belief that 
“if the development of better systems is to proceed optimally, it is just those problems 
that should be aired publicly.”  Some of the projects or issues discussed include 
“Processing and Access Issues for Full-Text Journals,” “Semantic Issues for Digital 
Libraries,” “A Publisher’s Perspective: More Successes Than Failures,” “Lessons 
Learned from Full-Text Journals at OCLC,” and “The Future of Annotations in a Digital 
(Paper) World,” the last referring to the time honored practice of readers and scholars 
writing comments in the margins of text. 

 
Lee, Sul H., ed.  Electronic Resources and Collection Development.  Binghamton, NY: Haworth 

Press, 2002. 
 

Sul Lee, Dean of the University Libraries at the University of Oklahoma put together this 
volume of papers presented by national library leaders at the 2002 University of 
Oklahoma Libraries’ annual conference, the theme of which was electronic resources and 
collection development in academic libraries.  As Dean Lee points out, “while diverse in 
content and conclusions, all of these papers share common ground in that they offer new 
insights on how libraries are meeting the challenges of reshaping collection development 
programs with electronic resources.”  Some notable entries: Keven M. Guthrie, JSTOR 
president, presents data JSTOR has collected about who uses e-journals, how they are 
used and what disciplines favor e-resources, and Anne Marie Casey, Central Michigan 
University’s Director for off-campus services reviews the issues and challenges inherent 
in collection development for distance learning programs. 

 
McGinnis, Suzan D., ed.  Electronic Collection Management.  Binghamton, NY:  Haworth Press, 

2002. 
 

An interesting range of articles brought together by Suzan McGinnis, Assistant Head of 
Information Service for Liaison and Collection Development at Texas Tech University 
Libraries, Lubbock, Texas.  Addresses some of the more talked about topics in electronic 
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collection management, such as “Information Technology and Collection Development 
Departments in the Academic Library: Striving to Reach a Common Understanding,” and 
a review of the impetus for and status of SPARC, the Scholarly Publishing and Academic 
Resource Coalition.   

 
Peek, Robin P. and Gregory B. Newby, eds.  Scholarly Publishing: The Electronic Frontier.  

Cambridge, MA: MIT Press, 1996. 
 

Not intended for the reader who wants practical day-to-day information on how to choose 
between electronic or print resources, but rather for someone interested in the long view 
of what it means for those in academia to flow closer to an electronic environment.  
Although written in 1996, the ruminations of leaders in this area such as Clifford Lynch 
are always interesting. 

 
Scheiberg, Susan L. and Shelley Neville, eds.  Transforming Serials: The Revolution Continues. 

 Binghamton, NY:  Haworth Press, 2003.  
 

A collection of presentations and workshops from the North American Serials Interest 
Group’s 2002 Annual Conference.  While some of these entries are not addressed to 
electronic issues exclusively, enough are to make this volume a rich source of both 
information and anecdote.  Some examples: “Everything You Always Wanted To Know 
About Electronic Journals But Were Afraid to Ask,” “Get Hip to E-Journals and Forget 
About the Print: Inciting a Faculty Revolution?”   

 
 
Articles 
 
Anderson, Iris W.  To Bind or Not to Bind: Pros and Cons of Maintaining Paper Periodicals in 

the Library’s Collection.  3 Information Outlook 24 (November 1999). 
 

Considers the future of paper periodicals in libraries – whether paper collections should 
be maintained once electronic versions become available and, if so, how to provide 
access to these materials.  Observes that there is not yet a critical mass of electronic 
periodicals on the market, and therefore libraries need to continue to acquire and 
maintain print journals.  Includes a list of some of the benefits and drawbacks of each 
format.  Provides a summary of responses from an online discussion held on SERIALST 
about the pros and cons of binding paper periodicals. 

 
Ashcroft, Linda and Stephanie McIvor.  Electronic Journals: Managing and Educating for a 

Changing Culture in Academic Libraries.  25 Online Information Review 378 (2001). 
 

This article examines some of the issues librarians face as they manage electronic 
journals.  The authors conducted a literature review to identify issues related to electronic 
journals and then contacted librarians in North America and the United Kingdom to 
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ascertain how these matters were addressed.  Discusses issues such as the promotion of 
electronic journal usage, methods of evaluating levels of usage, cost of electronic 
journals and consortia purchasing, the relationship between libraries and electronic 
journal publishers/suppliers, and the changing librarian skills required to manage 
electronic journals.  Includes survey results detailing the different ways libraries 
approach these issues.  

 
Axelroth, Joan L.  The Paperless Society? Law Libraries Move Into the 21st Century.  56 Oregon 

State Bar Bulletin 9 (June 1996).  
 

Discusses whether information in electronic form will supplant print format materials.  
Compares the advantages and disadvantages of print and electronic resources, discussing 
factors such as financial cost, ease of use, and reliability.  Axelroth concludes that the 
ideal mix of media will depend on many factors, and that often the print medium is still 
the most efficient.   

 
Bartow, Ann.  Libraries in a Digital and Aggressively Copyrighted World: Retaining Patron 

Access Through Changing Technologies.  62 Ohio State Law Journal 821 (2001). 
 

Addresses the paradox that while the electronic revolution is extolled for its expansive 
distribution of information, the darker side of this revolution is the threat to access to 
information since content owners have the ability to control and restrict access to their 
“informational wares” in a manner not possible with the print medium.  The goal of this 
article is to articulate the necessity of establishing for individual library patrons minimum 
standards of access to electronic resources consistent with “pre-Internet” real space 
access.  The author advocates the benefits to library patrons of creating statutorily- 
guaranteed rights to library use of copyrighted materials in any form. 

 
Bast, Carol M. and Ransford C. Pyle.  Legal Research in the Computer Age: A Paradigm Shift?  

93 Law Library Journal 285 (2001). 
 

The authors explore the effect that computer-assisted legal research (CALR) is having on 
legal thinking.  They assert that the paradigm of legal research is changing from an 
approach based on the print digest to a paradigm centered on CALR.  Bast and Pyle 
discuss the concept of a paradigm shift and examine the characteristics and use of 
digests. They also describe the CALR and print research process and how legal research 
is likely to change in the future. 

 
Bauer, Kathleen.  Indexes as Tools for Measuring Usage of Print and Electronic Resources.  62 

College & Research Libraries 36 (2001). 
 

Bauer explains how Yale University's Cushing/Whitney Medical Library compiles 
statistics on the relative usage of print and electronic resources in that library.  The 
library has created two indexes, the Electronic Usage Index and the Print Usage Index.  
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The Electronic Usage Index is based on the frequency with which the library's 
e-textbooks and Ovid electronic journal full-text database are accessed, while the Print 
Usage Index data is derived from circulation and photocopier statistics.  The indexes 
showed that usage of electronic resources increased rapidly in 1998-1999 relative to the 
1997-1998 data, while print usage declined. 

 
Beck, Karen.  The Time Has Come for Electronic Cite-Checking.  4 AALL Spectrum 36 (April 

2000).  
 

Chronicles the results of an informal poll taken of academic law librarians’ efforts to 
wean law review editors from exclusive reliance on print sources for cite checking to 
reliable electronic resources when available and appropriate.  Analyzes the friction 
between “tradition” on law reviews and the reality of readily available, reliable, online 
documentation against which to check citations.  Concludes that resolution may await 
Bluebook intervention. 

 
Berteaux, Susan S. and Peter Brueggeman.  Electronic Journal Timeliness: Comparison with 

Print.  41(2) The Serials Librarian 101 (2001). 
 

Berteaux and Brueggeman discuss the results of a survey by U.C. San Diego's Scripps 
Institution of Oceanography Library comparing the timeliness of electronic journal issues 
with their print counterparts.  The study was conducted over two six-week periods in 
1999 and 2000 and found that electronic journal issues were usually available before the 
receipt of the print equivalent.  In 2000 only 6% of the print issues were received prior to 
the availability of its online version, in comparison to 16% in 1999. 

 
Books Versus Bytes.  Law Librarians Discuss What Kind of Legal Research Is Best Done by 

Which Tool: Online Databases, CD-ROMs, or Old-Fashioned Books.  18 California 
Lawyer 51 (July 1, 1998). 

 
The interesting part of this short article is on page 52 where Boalt Hall Librarian 
Kathleen Vanden Heuvel discusses by means of a useful example the perils of relying 
solely on print, when it makes the most sense to use online searching, and when print 
resources may be the way to go. 

 
Bravy, Gary J.  The Impact of Electronic Access on Basic Library Services: One Academic Law 

Library’s Experience.  93 Law Library Journal 261 (2001). 
 

Evaluates the impact of the Internet and digital products on use patterns at Georgetown 
University Law Library by evaluating traditional quantitative library data on 
photocopying, circulation check-out, and shelving from a ten-year period.  Correlating 
fairly dramatic changes in these statistics in approximately the mid-1990s with various 
electronic and Internet developments, the authors suggest not only that data “strongly 
indicates law students at Georgetown are using electronic resources rather than printed 
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materials as their primary source of information,” but also that traditional collection-use 
measurements no longer reflect a complete picture of the quantity or quality of the 
research activity within a library collection.  

 
Brennan, Patricia B.M., et al.  What Does Full-Text Really Mean? A Comparison of Database 

Vendors and What They Deliver.  27 Reference Services Review 113 (1999). 
 

Explains the process used by the Higher Education Library Information Network 
Consortium to select a full-text database for acquisition by its member institutions.  
Describes the criteria and guidelines used to compare four databases: Expanded 
Academic Index, Proquest Direct, EBSCOhost, and Wilson-Web2.  Reports on the 
advantages and disadvantages of each service, including completeness of coverage 
relative to the print version of journals.  

 
Brier, David J. and Vickery Kaye Lebbin.  Evaluating Title Coverage of Full-Text Periodical 

Databases.  25 Journal of Academic Librarianship 473 (1999). 
 

The authors propose a methodology for comparing and evaluating the title coverage of 
full-text periodical databases and explain how this approach has been used at the 
University of Hawaii at Manoa.  This methodology considers the quantity and quality of 
titles available through different databases, and the relative merit of different databases 
when considered in relation to a library's print journal collection and the information 
seeking habits of undergraduate students.  

 
Butler, M. A.  Issues and Challenges of Archiving and Storing Digital Information: Preserving 

the Past for Future Scholars.  24(4) Journal of Library Administration 61 (1997). 
 

While new electronic technologies and networks offer scholars enormous opportunities, 
they also make the research library’s role of preserving recorded knowledge for future 
generations of scholars more complex and costly.  This article discusses the unique issues 
raised by the digital format, new ways to think about digital preservation, and the various 
groups working on national preservation models for preserving our digital cultural 
heritage. 

 
Canick, Simon.  Availability of Works Cited in Recent Law Review Articles on LEXIS, Westlaw, 

the Internet, and Other Databases.  21(2/3) Legal Reference Services Quarterly 55 
(2002).  

 
Assesses the scope of coverage of various online databases by examining a group of law 
review articles to determine the proportion of cited resources that are easily located 
online.  Searches were conducted in LexisNexis, Westlaw, the Internet, and several other 
databases for the full-text version of each source cited in seven randomly selected 
articles.  Canick divides the citations into thirteen categories, such as “Legal Periodicals 
1990-present,” “Books,” “Federal Cases,” and “Foreign/International Law,” and provides 
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the relative availability of each.  Of the 1,984 citations searched, 77% were available 
online.  Canick concludes by discussing several reasons why this percentage is likely to 
increase in the future. 

      
Chen, Frances L., et al.  Electronic Journal Access: How Does It Affect the Print Subscription 

Price?  89 Bulletin of the Medical Library Association 363 (2001).  
 

The impetus for this study stemmed from diminishing hopes that publishing in electronic 
form would be less expensive and that journal prices would actually decrease after 
converting from print to online.  Contemplating the fact that there is no escape from “the 
relentless upward march of journal subscriptions prices,” the authors devised this study to 
examine whether print journal price increases varied according to the type of electronic 
access available.  The author’s findings reveal, inter alia, that price increases for print 
journals were higher if a type of electronic access was offered.  Additionally, aggregated 
collections currently represent the electronic option whose percentage price increase for 
print was lowest.  The authors recommend continued research in this area. 

 
Chen, Xiaotian.  Embargo, Tasini, and “Opted Out”: How Many Journal Articles Are Missing 

from Full-Text Databases?  7(4) Internet Reference Services Quarterly 23 (2002). 
 

Chen explores the completeness of several full-text databases from various perspectives.  
The article critiques the content available through five database aggregators – EBSCO, 
Gale, H. W. Wilson, LexisNexis, and ProQuest.  It examines the number of embargoed 
(intentionally delayed) titles on these aggregators and how these services handle the 
embargo issue, the number of articles deleted because of the U.S. Supreme Court's Tasini 
decision,4 and identifies some important titles that are not available in any aggregator 
database.  She concludes that the quality of aggregators' full-text databases seems to have 
decreased, and that librarians should be cautious before canceling print subscriptions in 
favor of these resources. 

 
Chepesiuk, Ron.  JSTOR and Electronic Archiving.  31 American Libraries 46 (December 2000). 
 

An interesting review of the history of JSTOR, launched in 1995 by William G. Bowen 
as a pilot project with funding from the Andrew W. Mellon Foundation, and the actual 
process undergone to get those reproduced pages on your computer screen.    
 

Chiorazzi, Michael.  Books, Bytes, Bricks and Bodies: Thinking About Collection Use in 
Academic Law Libraries.  21(2/3) Legal Reference Services Quarterly 1 (2002).    

 
The author builds on Hazelton’s article “How Much of Your Print Collection Is Really on 
WESTLAW or LEXIS-NEXIS?”  While Hazelton examines the question from the 

                                                           
4New York Times Co. v. Tasini, 533 U.S. 483 (2001). 
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perspective of space occupied, Chiorazzi is concerned with collection use.  He argues 
that “over 80% of the use of all legal materials is accounted for by the 20% of all legal 
materials that are available online.”  Examines the implications this may have when 
doing cost-benefit analyses in connection with library budgetary decisions.   

 
Cox, John.  Value for Money in Electronic Journals: A Survey of the Early Evidence and Some 

Preliminary Conclusions.  29(2) Serials Review 83 (2003). 
 

Cox investigates the proposition that electronic journals provide enhanced value for their 
costs when compared to their print counterparts.  He reviews the pricing policies of two 
different journal publishers (Emerald and the Institute of Physics Publishing) at the 
journal, article, and use levels.  Based on his findings and a literature review, Cox 
concludes that electronic journals offer greater value relative to traditional print journals. 

 
Danner, Richard A.  Electronic Publication of Legal Scholarship: New Issues and New Models.  

52 Journal of Legal Education 347 (2002). 
 

The author queries what effect a particular discipline’s discourse habits have on its ability 
to not only adapt but also to thrive in an electronic environment?  Discusses the 
development of the Web-based Legal Scholarship Network, as well as open archiving 
alternatives for law scholarship such as LEDA (Legal Education Document Archive), and 
concludes by asking whether initiatives such as LEDA “resolve some of the long-
standing shortcomings of the law review system, while preserving the institutional 
benefits of traditionally school-based publication?”  

 
Dilevko, Juris and Lisa Gottlieb.  Print Sources in an Electronic Age: A Vital Part of the 

Research Process for Undergraduate Students.  28 Journal of Academic Librarianship 
381 (2002). 

 
This article contends that based on the results of a study done at the University of 
Toronto, although undergraduates typically begin assignments and essays using online 
sources, they still value books and print journals because of the print sources 
completeness, accuracy, and in-depth nature.  The authors argue that perhaps present 
trends to cast academic libraries in a format that competes with Barnes & Noble and 
Starbucks miss the point that the really unique thing the library has to offer is print 
resources that can contribute to academic success. 

 
Drewes, Jeanne and Gloria Guzi.  To Bind or Not to Bind: Managing Electronic and Paper 

Serials in a Sea of Change.  40(3) The Serials Librarian 409 (2001). 
 

Evaluates the pros and cons of binding print journals or archiving e-journals with an eye 
to the ultimate decision of whether to cancel print subscriptions.  Also makes the point 
that with an e-version we may have more access, but will we have continued access? 
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Duff, Wendy M. and Joan M. Cherry.  Use of Historical Documents in a Digital World: 
Comparisons with Original Materials and Microfiche.  6 Information Research (No.1) 
(October 2000).  Available at http://informationr.net/ir/6-1/paper86.html. 

 
Provides the results of a user study comparing Early Canadiana Online, a digital 
collection of pre-1900 Canadiana material available through the Internet, with the same 
material in its paper and microfiche formats.  The study, which included a survey, focus 
group sessions, and server log analysis, evaluated use and user satisfaction across all 
three formats.  While many people liked the paper format best, over half of the 
respondents that had used all three formats felt the Web-based version would be most 
useful in their work. 

 
Easton, Christa.  Doubly Bold: Replacing Print Journals with Electronic Versions.  27(3) Serials 

Review 97 (2001). 
 

Easton reviews several instances where institutions did in-depth studies before 
implementing programs to discontinue print subscriptions in favor of electronic.  See, for 
example, Henebry, below, and Sprague and Chambers, below.  One of the overarching 
conclusions from these studies is that “libraries need to be educated consumers of full-
text databases, particularly if they consider replacing print subscriptions with database 
content,” especially in the post-Tasini environment.  

 
Edmonds, Edmund P. and Margaret Maes Axtmann.  A Law Library in the New Century: The 

Creation of the University of St. Thomas Law Library.  21(2/3) Legal Reference Services 
Quarterly 177 (2002).      

 
Edmonds and Axtmann explain the decision making process used during the creation of a 
new law library at the University of St. Thomas School of Law.  Among the topics 
explored was their approach to balancing print and microform resources with electronic 
access.  They also provide a general discussion on how they chose the appropriate format 
when initially developing their collection.   

 
Faerber, Charles N.  Book Versus Byte: The Prospects and Desirability of a Paperless Society.  

17 John Marshall Journal of Computer and Information Law 797 (1999). 
 

Faerber argues that the print medium has many advantages relative to digital materials, 
and that movement towards a paperless society is fraught with problems.  He discusses 
the benefits of paper, observing that paper is surprising durable and has a reassuring 
physical immediacy not found with electronic documents.  Faerber points out that digital 
hardware and software are more fragile than paper, and that they rapidly become obsolete 
due to technological changes, often resulting in data becoming inaccessible after a 
comparatively short time. 
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Fast, Barry.  Books in the Digital World.  23 Library Collections, Acquisitions, & Technical 
Services 163 (1999). 

 
Mr. Fast, Senior Vice President at the Academic Book Center, presented this graceful 
paper at a conference in Crimea in 1998, but its musing are as fresh today as then.  He 
notes that “as the information universe expands, books, good old-fashioned paper books, 
will become more important, not less.  Just because a technology is old does not mean it 
is less valuable.  Buggy whips disappeared because motors replaced horses, but our auto-
buggies still use the ancient technology known as wheels.”  

 
Flecker, Dale.  Preserving Scholarly E-Journals.  7 D-Lib Magazine (No. 9) (September 2001).  

Available at http://www.dlib.org./dlib/september01/flecker/09flecker.html. 
 

Fascinating article based on the author’s premise that for “research libraries, the long-
term preservation of digital collections may well be the most important issue . . . keeping 
digital resources accessible for use by future generations will require conscious effort and 
continual investment.”  The article discusses one such conscious effort, an initiative 
spearheaded by the Council on Library and Information Resources, funded by the 
Andrew W. Mellon Foundation, to collaboratively formulate underlying assumptions for 
e-journal archiving guidelines (i.e. time frames, licensing, and redundancy issues).  Also 
covers some of the difficult issues this project has thus far raised (“dark” archives, access 
triggering events, content choices).   

 
Gandhi, Subash.  E-Books – The Future of Reading and Ultimate Book Publishing.  29 Journal of 

Educational Technology Systems 49 (2000-2001). 
 

Provides an introduction to electronic books.  Explains the basic characteristics of 
e-books, describes four models of e-book readers, and discusses the advantages and 
disadvantages of electronic books compared to their print counterparts.  Also reviews a 
number of e-book publishing ventures and concludes by speculating about the future of 
the electronic book.  

 
Germain, Claire M.  Digital Legal Information: Ensuring Access to the “Official” Word of the 

Law.”  26 Cornell Law Forum 11 (July 1999). 
 

Discusses concerns related to the increasing availability and reliance on digital versions 
of legal documents.  Observes that while there are advantages to the use of electronic 
materials, there are also problems arising with digital legal information, including: rapid 
obsolescence due to changes in hardware and software technology; text authenticity 
issues inherent to the electronic medium; and the lack of a plan to archive digital legal 
information to ensure its long-term accessibility.  Germain examines these issues and 
considers some potential solutions. 
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Germain, Claire M.  Web Mirror Sites: Creating the Research Library of the Future, and 
More....  21(2/3) Legal Reference Services Quarterly 87 (2002).  

 
Germain examines a possible role for libraries in ensuring the preservation of primary 
legal information available through the Internet.  She discusses some of the difficulties 
faced when trying to maintain long-term access to digital legal information, with 
particular focus on the risk of content being lost due to changing or disappearing Web 
sites.  Germain offers a possible solution to this problem: the creation of Web mirror 
sites.  Through partnerships with the issuing governments and organizations, databases of 
official information currently on the Web can be loaded and maintained on local servers, 
ensuring their accessibility and preservation far into the future.  She describes Cornell 
Law Library's experience maintaining two mirror sites – those of the International Court 
of Justice and the International Labor Organization.  Germain proposes that law libraries 
collaborate in the establishment of mirror sites, with each participating library 
responsible for archiving and making publicly available a portion of the official primary 
legal information on the Internet. 

   
Granger, Stewart.  Emulation as a Digital Preservation Strategy.  6 D-Lib Magazine (No. 10) 

(October 2000).  Available at http://www.dlib.org./dlib/september01/flecker/ 
09flecker.html. 
 
The author discusses “emulation” as a preservation strategy.  Emulation is defined as the 
ability to access or run original data/software on a new/current platform by running 
software on the new/current platform that “emulates” the original platform.  Emulation as 
a strategy preserves the objects look and feel, which some believe should be an essential 
goal of any digital preservation project.  The author reviews at length the theory on 
emulation posited by Jeff Rothenberg, its staunchest proponent, taking into consideration 
some of emulations’ strongest critics as well.  

 
Guthrie, Kevin M.  Challenges and Opportunities Presented by Archiving in the Electronic Era. 

 1 Portal 121 (2001). 
 

Explores the challenges associated with electronic archiving and identifies principles that 
must be addressed in order to maintain reliable long-term access to electronic content.  
Guthrie, the president of JSTOR, discusses JSTOR's archiving experience and some of 
the lessons that were learned.  He observes that decisions must be made in five broad 
areas when establishing an archive: technology, backup and preservation, relationships 
with content owners, relationships with content users, and economic stability.  He also 
argues that the discussion about archiving should focus less on the method used and more 
on having the proper organizations take on the responsibility. 

 
Haigh, Richard.  What Shall I Wear to the Computer Revolution? Some Thoughts on Electronic 

Researching in Law.  89 Law Library Journal 245 (1997). 
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Haigh contends that shortcomings inherent to the computer limit the degree to which 
technology can improve the quality of legal work.  He compares electronic research with 
the use of print resources using scenes from Umberto Eco’s The Name of the Rose as 
catalysts for his analysis.  Haigh concludes that in many instances print resources may be 
preferable.     

 
Hawbaker, A. Craig and Cynthia K. Wagner.  Periodical Ownership Versus Fulltext Online 

Access: A Cost-Benefit Analysis.  22 Journal of Academic Librarianship 105 (1996). 
 

This article describes a study conducted by the University of the Pacific in 1995 
comparing the relative cost of their print periodical subscriptions to titles provided in 
full-text through IAC's Business ASAP.  The study found that purchasing access to 
Business ASAP while simultaneously canceling those print subscriptions contained in the 
database would result in access to more than twice the number of titles for only a 15% 
increase in expenditures.  Hawbaker and Wagner also discuss the increased demand for 
full-text electronic resources and the potential savings and risks associated with relying 
on electronic materials as an alternative to print subscriptions.  

 
Hazelton, Penny A.  How Much of Your Print Collection Is Really on WESTLAW or LEXIS-

NEXIS?  18(1) Legal Reference Services Quarterly 3 (1999).   
 

Hazelton’s well-known study, done to answer her Law School Planning Committee’s 
question – do we really need to dedicate all that space to the Law Library? – concluded 
that 13% of the University of Washington’s Law Library’s volumes were on Westlaw 
and LexisNexis.  Analyzes such questions as – how fast will your print collection grow in 
the future?  What role do microforms play in the future of law libraries?  If Westlaw and 
LexisNexis services were available to all library users (including the public), would the 
Law Library need any print resources?  Should be read in conjunction with Gordon 
Russell’s article, below.    

 
Henebry, Carolyn, et al.  Before You Cancel the Paper, Beware: All Electronic Journals in 2001 

Are NOT Created Equal.  42(3/4) The Serials Librarian 267 (2002). 
 

As a prelude to eliminating duplicate formats in its journal collection, the University of 
Texas at Dallas did a title-by-title comparison of approximately 300 to 400 journals.  The 
authors found many electronic journals differ significantly from their print counterparts.  
Discrepancies included timeliness, color and graphics, content, and service issues.  
Despite these discrepancies, this evaluation permitted the library to cancel approximately 
70 print subscriptions.  The methodology for conducting this type of an evaluation is 
described.  

 
Hoeflich, M.H.  Lawyers, Books & Papers.  5 Green Bag 2d 163 (Winter 2002). 
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Hoeflich argues that there is an iconographic convention of associating lawyers with 
books.  He examines the role books have played in the portrayal of lawyers from the 
early Middle Ages to the twentieth century.  

 
Howell, Alan.  Perfect One Day – Digital the Next: Challenges in Preserving Digital 

Information.  31 Australian Academic & Research Libraries 121 (December 2000). 
 

This article represents a second perspective, written by another Australian (compare 
Colin Webb’s “Towards a Preserved National Collection of Selected Australian Digital 
Publications,” below) who warns that failure to devise effective digital preservation 
strategies runs the risk of losing essential aspects of our collective past.  A clear 
recitation of the differences between preserving paper as opposed to digital forms, and 
the specific issues faced in the effort to preserve digital matter.  Includes twelve 
recommendations for preserving digital information.   

 
Jaguszewski, Janice M. and Laura K. Probst.  The Impact of Electronic Resources on Serial 

Cancellations and Remote Storage Decisions in Academic Research Libraries.  48 
Library Trends 799 (2000). 

 
The authors’ explore the impact that electronic resources have on two issues: serial 
cancellation and the placement of print materials in remote storage.  They identify 
suggested criteria for these decisions and discuss the unique issues that arise due to the 
complex nature of electronic resources. 

 
Kalyan, Sulekha.  Non-Renewal of Print Journal Subscriptions That Duplicate Titles in Selected 

Electronic Databases: A Case Study.  26 Library Collections, Acquisitions, & Technical 
Services 409 (2002). 

 
This article makes an interesting companion to the Carolyn Henebry article, above.  It 
describes Seton Hall University Library’s approach to the examination of overlap 
between its print and electronic subscriptions.  The article addresses the fact that the 
challenge facing librarians is to develop strategies that provide guidance in the transition 
from print to “information resources in newer formats.”  Kalyan considers whether the 
switch to e-journals saves money and if so, how much.  Good review of recent 
contributions to this area of inquiry. 
 

Kim, Hak Joon.  The Transition from Paper to Electronic Journals: Key Factors That Affect 
Scholars’ Acceptance of Electronic Journals.  41(1) The Serials Librarian 31 (2001). 

 
Investigates the factors that affect scholars' acceptance of journals published solely in 
electronic form.  Examines the feasibility of scholarly electronic journals in terms of their 
economic, sociological, technological and cognitive aspects.  Kim concludes that while 
most factors support a successful transition from print to electronic journals, their lack of 
credibility is a major stumbling block that currently limits acceptance. 



 
 15 

 
King, Donald W., et al.  Library Economic Metrics: Examples of the Comparison of Electronic 

and Print Journal Collections and Collection Services.  51 Library Trends 376 (2003). 
 

Explains an economic model that librarians can use to analyze questions faced everyday 
concerning print and electronic resource choices, such as, reliance on one or the other 
format, single article demand for certain journals, and whether one should deal with 
intermediaries or directly with publishers.  “These complex decisions require a sound 
economic underpinning as well as good judgment in applying economic information 
metrics,” and this article provides such an underpinning. 

 
Klinefelter, Anne.  Copyright and Electronic Library Resources: An Overview of How the Law 

Is Affecting Traditional Library Services.  19(3/4) Legal Reference Services Quarterly 
175 (2001). 

 
Explores how the law governing electronic resources is affecting traditional library 
services.  Provides an overview of copyright, licensing and other information laws 
applying to digital resources and explains their impact on the following areas of library 
operations: acquisitions and collection development; gifts, exchanges, and sales; 
archiving and preservation; circulation; interlibrary loan and document delivery; reserve 
services; and research, reference, and instructional services.    

 
Kranch, Douglas A.  Beyond Migration: Preserving Electronic Documents with Digital Tablets.  

17 Information Technology and Libraries 138 (September 1998). 
 

Kranch discusses different approaches to the preservation of digital documents and their 
shortcomings, particularly focusing on the currently favored technique of migration, 
which is used to prevent data loss from technological obsolescence.  He proposes an 
alternative approach to the preservation of electronic documents – the use of digital 
preservation tablets.  Digital tablets would include not only the documents themselves 
but also the hardware and software necessary to ensure that the documents continue to be 
accessible.  Kranch explains how this might be accomplished and calls for increased 
research efforts in this area.       

 
LeFurgy, William.  Levels of Service for Digital Depositories.  8 D-Lib Magazine (No. 5) (May 

2002).  Available at http://www.dlib.org./dlib/may02/lefurgy/05lefurgy.html. 
 

The premise of this article is that not all digital materials have equal potential for 
preservation due to variations in their construction and organization, and consequently 
digital repositories should be designed with this in mind.  Materials lacking the 
characteristics for optimal preservation can still be included in digital collections, but 
accessibility will be more limited.  LeFurgy discusses the conditions governing the 
persistence of digital materials and suggests that digital repositories should adopt a 
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strategy of providing different levels of service for different parts of their collections 
based on a document's characteristics.  

 
Liew, Chern Li, et al.  A Study of Graduate Student End-Users’ Use and Perception of 

Electronic Journals.  24 Online Information Review 302 (2000). 
 

This article considers the future of electronic journals by examining graduate students' 
expectations and perceptions of e-journals relative to their print counterparts.  Presents 
the results of a questionnaire administered to eighty-three graduate students inquiring 
about their usage of print and online journals, their preferred medium, and their 
expectations and concerns with regard to the future of electronic journals.  The data 
showed a strong acceptance of electronic journals, although there were some 
reservations. 

 
Littman, Justin.  A Preliminary Comparison of Electronic Book and Print Book Usage in 

Colorado.  28 Colorado Libraries 39 (Fall 2002).  
 

Provides the results of a study comparing print and electronic book usage in Colorado 
academic libraries.  The study examines data from nine academic institutions using 
statistics reported in Colorado’s Academic Library Survey and information furnished by 
netLibrary.  The results show that print and electronic book usage was comparable on a 
per volume basis in six of these institutions, although total circulation levels per student 
were much higher for print resources. 

 
Lombardo, Shawn V. and Cynthia E. Miree.  Caught in the Web: The Impact of Library 

Instruction on Business Students: Perceptions and Use of Print and Online Resources.  
64 College & Research Libraries 6 (2003). 

 
Study measuring the impact of library instruction on business students' perceptions and 
use of three formats for research: the Web, online bibliographic and full-text databases, 
and print materials.  The participants were ninety undergraduate students enrolled in a 
business course who were provided instruction on the benefits and problems of each 
format and on the importance of using a variety of resources when engaging in research.  
Using questionnaires to assess the impact of the research instruction, the study found that 
it resulted in greater acceptance and use of print resources. 

 
Luther, Judy.  White Paper on Electronic Journal Usage Statistics.  41(2) The Serials Librarian 

119 (2001). 
 

Reflects on the conundrum that librarians rely on usage statistics to make all kinds of 
acquisition-related decisions, but that with e-journals, there is “no agreement on how to 
produce data that can be compared and analyzed.”  In a study commissioned by the 
Council on Library and Information Resources, the author reviews how and what 
statistics are currently collected and identifies the issues that must be resolved before 



 
 17 

librarians and publishers feel comfortable with e-journal usage data and confident about 
using it. 

 
Marcum, Deanna and Amy Friedlander.  Keepers of the Crumbling Culture: What Digital 

Preservation Can Learn from Library History.  9 D-Lib Magazine (No. 5) (May 2003).  
Available at http://www.dlib.org./dlib/may03/friedlander/05friedlander.html.  

 
The authors write that part of the problem we face now about preserving electronic 
information is our uncertainty regarding who is supposed to do it.  While our Library of 
Congress serves as a national library in some respects it has no “universal preservation 
charge for the nation.”  “There is not now, nor has there ever been, a national library ... 
that takes responsibility for the preservation of American publications overall.”  While 
not particularly useful in terms of offering solutions, the article has an interesting 
narrative on the history of libraries’ preservation efforts throughout the nineteenth and 
twentieth centuries.  

 
Montgomery, Carol Hansen.  Measuring the Impact of an Electronic Journal Collection on 

Library Costs: A Framework and Preliminary Observations.  6 D-Lib Magazine (No. 10) 
(October 2000).  Available at http://www.dlib.org./dlib/october00/montgomery/ 
10montgomery.html. 

 
In 1998 the Hagerty Library at Drexel University made migration from print to electronic 
journals a key component of its strategic plan, and by 2000 the periodical collection 
consisted of 800 print subscriptions and 5000 electronic journals.  This article describes 
the changes in the library’s operational costs as a result of this shift.  Issues examined 
include costs associated with shifts in staffing, resources, materials, space and equipment.  

 
Montgomery, Carol Hansen.  Print to Electronic: Measuring the Operational and Economic 

Implications of an Electronic Journal Collection.  15 Learned Publishing 129 (2002). 
 

This paper reports the results of a study conducted at Drexel University designed to 
examine one of the basic assumptions that preceded the University’s transition to an e-
journal oriented collection; that is, that “maintaining the print journal collection takes 
significant resources that can be better used elsewhere – to provide more access, for 
example.”  The preliminary conclusions found that electronic journals are used more 
heavily than print journals and the initial results of measuring staff time indicated 
information services and systems operation departments constitute the majority of 
personnel costs for electronic journals. 

 
Montgomery, Carol Hansen and Donald W. King.  Comparing Library and User Related Costs 

of Print and Electronic Journal Collections.  8 D-Lib Magazine (No. 10) (October 2002). 
Available at http://www.dlib.org./dlib/october02/montgomery/10montgomery.html. 
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Reports on the outcome of a study exploring the impact on staff and costs resulting from 
a shift from print to electronic journals by Drexel University’s Hagerty Library.  The 
study, which was funded by the U.S. Institute for Museum and Library Services, was 
designed to capture all costs associated with the shift.  The article provides a summary of 
the various costs for each format broken down into categories such as space, systems, 
supplies and services, and staff.  The results suggest that electronic journals are more cost 
effective than print on a per use basis.  A readership survey was also conducted which 
indicated that there was broad user acceptance of electronic journals. 

  
Morse, David H. and William A. Clintworth.  Comparing Patterns of Print and Electronic 

Journal Use in an Academic Health Science Library.  Issues in Science & Technology 
Librarianship (No. 28) (Fall 2000).  Available at http://www.istl.org/00-fall/ 
refereed.html. 

 
The authors conducted a study in an academic biomedical library setting, having in mind 
that “while libraries struggle to balance competition between print and electronic journal 
collections, librarians have a pressing need to know how these collections are used in 
order to maximize their investments in acquisitions funds and staff time.”  The study 
sought to answer the questions – how fast is the transition to electronic journals occurring 
and to what extent do patterns of use of journals in electronic form duplicate the patterns 
of use of their print counterparts?  In addition to answering these questions, the authors 
found there was an “overwhelming preference ... for electronic access when it is available 
... especially when [the user] can link directly from databases to the full-text of the 
articles indexed.” 

 
Most, Marguerite.  Electronic Journals in the Academic Law Library.  21(4) Legal Reference 

Services Quarterly 189 (2002).  
 

A seminal article that gracefully serves as “an introduction to electronic journals in the 
academic law library and to the questions librarians face and must respond to as they 
provide timely access to legal scholarship in an increasingly electronic environment.”  
Issues such as licensing, use statistics, the hidden costs of e-journals, how do you count 
these journals, reference linking, user education and the preservation of digital formats 
are covered.  The author also peers into the future to consider whether the “serials crisis,” 
and “scholarly communication crisis,” experienced in other libraries, like medicine and 
the social sciences, has any implication for the academic law library environment.  One 
of the most worthwhile articles to read from this list. 

    
Murray, Jennifer S.  Print Citator Instruction: What to Do?  95 Law Library Journal 139 (2003). 
 

Considers whether print citator instruction is still necessary due to the ascendancy of the 
online citator.  Discusses the University of Southern California Law School’s decision to 
continue to provide print citator training in its first-year legal research program and how 
it reached that conclusion.  Provides a summary of the responses to a query posted by 
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Murray to the AALL Academic Law Libraries Special Interest Section electronic 
discussion list, in which she inquired as to the status of print citator instruction in other 
schools.   

 
Neacsu, E. Dana.  Legal Scholarship and Digital Publishing: Has Anything Changed in the Way 

We Do Legal Research?  21(2/3) Legal References Services Quarterly 105 (2002). 
 

“Legal scholarship depends on the existence and reliability of accessible materials to 
verify the accuracy and validity of the ideas advanced in the source.”  The growth of 
digital publishing threatens “the established reliability of source materials.”  The authors’ 
examination “of 20 law review articles, all containing at least four citations to the 
Internet, found that 12 of the 20 contained an online source which could no longer be 
accessed within a year of the online source’s publication” (emphasis added).  

   
Neri, Martha.  Putting the Cart Before the Horse: Understanding the Pros and Cons of Digital 

Preservation.  17(2) Library & Archival Security 59 (2001). 
 

Offers an overview of the digital preservation process and the dilemmas posed by the 
various possible methods.  Briefly explains some of the problems resulting from different 
technical strategies, including refreshing, migration and emulation.  Includes a list of the 
steps involved in digital preservation.  

 
Okerson, Ann.  Are We There Yet? Online E-Resources Ten Years After.  48 Library Trends 671 

(2000). 
 
An interesting review of past trends in publishing on the Internet  – “Internet History” –
designed to keep librarians, as well as others, from losing their bearings.  Concludes with 
predictions in these areas through 2005. 

 
Potter, Theodore A.  A New Twist on an Old Plot: Legal Research Is a Strategy, Not a Format.  

92 Law Library Journal 287 (2000). 
 

Potter argues that legal research training methods should be adapted to reflect the reality 
that most students will default to using computers whenever possible.  He contends that 
research skills will improve by providing computer database instruction first, with print-
based techniques taught later when appropriate.  Potter offers suggestions on how to 
teach legal research, and emphasizes that the focus should not be on format, but on good 
research strategy.      

 
Preston, Laurie A., et al.  “Full-Text” Access Evaluation: Are We Getting the Real Thing?  

34(3/4) The Serials Librarian 301 (1998). 
 

This article presents the highlights of a workshop that examined the differences between 
selected print journals and their full-text electronic equivalent.  Seventy-five journals 
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from several disciplines were compared to the online version available through 
Information Access Corporation's Expanded Academic Index ASAP.  The study found 
that most of the electronic titles were missing some content available in the print 
versions.  A model for assessing the value of full-text electronic subscriptions was also 
provided.   

 
Quandt, Richard E.  Scholarly Materials: Paper or Digital.  51 Library Trends 349 (2003). 
 

The author takes aim at the prediction that the “entire editorial process, particularly for 
scholarly journals, will be re-engineered, so that journals will become available on the 
World Wide Web for a fraction of the cost of paper journals or even for free.”  Noting 
that this is nowhere near realization, the bulk of the article explores the reasons for this 
lagging, and concludes that the prediction of the paper journals demise is vastly 
exaggerated.  Nor does the author believe that the “increasing dominance of electronic 
publications will ease the economic plight of libraries in the short run.”   

 
Quint, Barbara.  Tasini Damage-Reporting Decisions.  19 Information Today 8 (April 1, 2002).  
 

This article focuses on the reactions of vendors to customer inquiries about the impact of 
the Tasini decision on the content of their full-text databases.  The author criticizes the 
vendors for a lack of responsiveness to these questions, and proposes steps that they 
should take in dealing with the Tasini challenge.  Includes a brief summary of how 
several different newspaper database providers – such as LexisNexis, Dialog, and Gale 
Group – have responded to the situation. 

 
Randolph, Susan E.  Are E-Books in Your Future? Electronic Books in Libraries.  5 Information 

Outlook 22 (February 1, 2001).   
 

Randolph explores the benefits and possible uses of electronic books and considers 
whether they have a future in libraries.  She observes that e-book technology provides the 
reader with greater information access capabilities than is possible with print books.  The 
article also examines the various types of e-book technology and the different vendors in 
this area.  It also includes discussion about the experiences of several public libraries 
with assorted forms of e-books. 

 
Reach, Catherine Sanders, et al.  Feasibility and Viability of the Digital Library in a Private Law 

Firm.  95 Law Library Journal 369 (2003). 
 

Defining a digital library as “a virtual library, where all services rendered by staff are 
electronic, not only the collection,” the authors conducted a survey in 2002 to study the 
feasibility and viability of a digital library in the private law firm.  In their definition, the 
information professionals “may or may not be physically located in one place or even be 
employees of the business served by the virtual library.”  Results indicate that the day of 
the virtual library in private firms is not yet here, and for some surprising reasons. 
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Reich, Victoria A.  Lots of Copies Keep Stuff Safe as a Cooperative Archiving Solution for E-

Journals.  Issues in Science & Technology Librarianship (No. 36) (Fall 2002).  Available 
at http://www.istl.org/02-fall/article1.html. 

 
Describes the LOCKSS Program (Lots of Copies Keeps Stuff Safe), whose mission is to 
“build tools and provide support to research libraries so they can easily and affordably 
create, preserve, and archive local electronic collections.”  This program is based on the 
premise that it is in society’s best interest for libraries to own rather than lease electronic 
information, and thus libraries would retain their traditional custodial role for scholarly 
information.  The LOCKSS Program also provides support to publishers so they can, 
without risk to their business model, distribute e-journals to libraries and relinquish 
responsibility to provide perpetual access.  Test pilot participants include Stanford, 
Harvard, Columbia and the University of Tennessee and development is supported by the 
Andrew W. Mellon Foundation.  The program is soliciting library and publisher 
participation. 

 
Rowse, Mark.  The Hybrid Environment: Electronic-Only Versus Print Retention – What is the 

Feasibility of Sustaining Duplicate Print and Electronic Collections?  15 Against the 
Grain 24 (April 2003).  

 
Offers an overview of the various factors that have a direct impact on the ratio of print to 
electronic resources in libraries.  Among the topics explored: the effect of financial 
pressures and changing purchasing models on acquisitions; the role of collaborative 
networked environments in resource sharing and its impact on the library as a physical 
space; new publishing models and the increase in born-digital information; and the 
changing expectations and preferences of library users. 

 
Rupp-Serrano, Karen, et al.  Canceling Print Serials in Favor of Electronic: Criteria for 

Decision Making.  26 Library Collections, Acquisitions, & Technical Services 369 
(2002). 

 
Many libraries have incorporated electronic serials into their collections while continuing 
to subscribe to their print counterparts.  The authors observe that this practice may not be 
financially sustainable, and as a consequence libraries may have to reconsider what they 
are receiving and in what format.  This article proposes potential criteria that may be used 
by libraries when developing policies to guide their format cancellation decisions. 

 
Russell, Gordon.  Re-Engineering the Law Library Resources Today for Tomorrow’s Users: A 

Response to “How Much of Your Print Collection Is Really on WESTLAW or LEXIS-
NEXIS?”  21(2/3) Legal Reference Services Quarterly 29 (2002).    

 
Responds to Hazelton’s article, annotated above, and seeks to rebut her rationale for the 
present-day space needs of one particular mortar and brick law school library.  Russell 
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addresses each of five areas to which he reduces Hazelton’s position, pressing his point 
that “today’s librarians must be prepared to serve users who believe that if everything 
they need is not on the Web it should at least be available online ....  We have quickly 
arrived at the point where the library can and must be re-engineered.”  Readers will have 
to judge for themselves who presents the most persuasive arguments, but both articles 
raise questions that must be addressed by anyone facing library renovation or 
construction-related decisions in the near future.   

 
Sathe, Nila A., et al.  Print Versus Electronic Journals: A Preliminary Investigation Into the 

Effect of Journal Format on Research Processes.  90 Journal of the Medical Library 
Association 235 (2002). 

 
The authors investigated the impact of electronic journals on research processes by 
conducting a pilot journal-use study to test the hypothesis that medical library patrons use 
print and electronic journals differently.  The findings have several uses.  They (1) 
provide an introductory step in examining how e-journals affect the research process; (2) 
inform collection development decisions; and (3) may surprise publishers and educators. 
 The study concludes that current electronic formats do not facilitate all types of uses and 
may be changing learning/research patterns.      

 
Sheaves, Edward.  The Acquisitions Culture Wars; Electronic and Printed Library Resources.  

48 Library Trends 877 (2000). 
 

Sheaves observes that there is an ongoing conflict on college and university campuses 
over the appropriate role of print and electronic resources in the library of the future.  
These "acquisitions culture wars" revolve around the proper place of digital technology 
in libraries, with some faculty arguing that libraries' investment in technology comes at 
the expense of the book and is a betrayal of the fundamental mission of the library.  He 
examines a range of views that characterize this debate, and argues that librarians have 
played insufficient attention to the political and rhetorical dimensions of this conflict and 
need to communicate more effectively with all sectors of the academic community. 

 
Silipigni Connaway, Lynn and Stephen R. Lawrence.  Comparing Library Resource Allocations 

for the Paper and the Digital Library: An Exploratory Study.  9 D-Lib Magazine (No. 
12) (December 2003).  Available at http://dlib.org./dlib/december03/connaway/ 
12connaway.html. 

 
A preliminary attempt to fill the gap in the literature of any material that explains how to 
examine and compare the costs associated with providing library resources and services 
in the print book and electronic book formats.  This study evaluates systematically the 
costs of both types of libraries in terms of labor, space, material, equipment allocation, 
cataloguing, maintenance, circulation, warehousing and storage, and de-selection of print 
books and e-books.  
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Slagell, Jeff.  The Good, the Bad, and the Ugly: Evaluating Electronic Journals.  5 Computers in 
Libraries 34 (May 1, 2001). 

 
This article explores a variety of aspects of the evolving electronic journal format that 
one should consider “before traveling too far down the electronic subscription trail,” 
specifically addressing pricing issues, access, archiving, and future developments based 
on the author’s experience at the W. B. Roberts Library at Delta State University in 
Cleveland, Mississippi.  Also contains several helpful suggestions for where to go for 
more information, for example, for licensing issues.   

 
Sprague, Nancy and Mary Beth Chambers.  Full-Text Databases and the Journal Cancellation 

Process: A Case Study.  26(3) Serials Review 19 (2000).  
 

Provides the results of a study that investigates the implications of replacing print journal 
subscriptions with their electronic full-text counterparts.  The study compares 
seventy-nine print journals and their full-text versions available through five databases: 
ABI/Inform, Periodical Abstracts and WilsonSelect through OCLC's FirstSearch, and 
Expanded Academic Index ASAP and General BusinessFile ASAP from Gale Group.  It 
examines the following topics – currency, coverage, graphics and stability – and finds 
that the electronic versions have many deficiencies in these areas. 

 
Summerfield, Mary, et al.  The Potential for Scholarly Online Books: Views from the Columbia 

University Online Books Evaluation Project.  16 Publishing Research Quarterly 39 (Fall 
2000). 

 
Summarizes the key findings of Columbia University’s Online Books Evaluation Project, 
a study examining scholars’ reactions to online books and their costs relative to print 
materials.  The study tracked usage of an online book collection that, as of June 1999, 
contained 168 texts.  It found that the online books appeared to be used more heavily 
than their paper counterparts, although users often sought a print copy for extended 
reading.  The life-cycle cost to libraries from online books was found to be lower than 
their print equivalent.      

 
Terry, Ana Arias.  Digital Archiving: A Work in Progress.  13 Against the Grain 28 (June 2001). 
 

The author’s intention in this article is to highlight the series of issues we face with 
regard to digital archiving – the who, what, where, how and when?  She believes that we 
are faced with a lot of work to do on what is probably one of the biggest collaborative 
efforts in the information community to date.   

 
Warner, Dorothy.  ‘Why Do We Need to Keep This in Print? It’s on the Web...’: A Review of 

Electronic Archiving Issues and Problems.  19/20 Progressive Librarian 47 (Spring 
2002).  
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Although this article addresses preservation issues largely in the context of government 
electronic resources, the author notes that concerns about electronic government 
information certainly relate to other forms of digital information.  “Although there are 
groups working at the state, national and global levels to determine the best practices for 
digital archiving, the problems are complex and the stakeholders are many.  
Understanding the issue of digital archiving is important for librarians at all levels as 
local collection development and preservation decisions are being made.”  Useful 
overview of existing governmental and non-governmental digital archive collaborations. 

 
Webb, Colin.  Towards a Preserved National Collection of Selected Australian Digital 

Publications.  6 New Review of Academic Librarianship 179 (2000). 
 

This article discusses Australia’s National Library’s (NL) efforts to devise a national 
approach to building an archive of online publications and developing a national model 
for digital archiving.  The NL of Australia, charged by statute “to retain in perpetuity a 
copy of all material published in Australia,” is also committed to preserving and making 
accessible a national collection of Australian digital publications.  The article describes 
the NL’s progressive efforts to assess and to devise strategies to deal with the unique 
issues associated with digital artifacts (inadequate identification, technological 
obsolescence, unidentified diskettes containing potentially important information in 
unknown formats).  Further discusses some of the controversial principles upon which its 
digital archive objectives are based; such as, selectivity rather than comprehensiveness, 
and a focus on selecting titles available in online format only.    

 
Webster, Peter.  Implications of Expanded Library Electronic Reference Collections: From My 

Vantage Point, the Movement from Paper Library Reference Works to Electronic 
Products Is Picking Up Speed.  27 Online 24 (September 1, 2003). 

 
Webster considers the consequences of converting from print to electronic reference 
tools.  He examines the advantages of adopting electronic reference sources and the 
difficult new challenges that they sometimes create.  The article also explores some of the 
factors that are causing the pace of conversion to quicken, such as evolving publisher 
priorities and changing user demands. 

 
Weiner, Robert J., Jr.  Evaluating Electronic Resources: Criteria Used by Librarians.  52 

Syracuse Law Review 1207 (2002). 
 

The subject of this article is an evaluation of licensed, fee-based or subscription 
electronic resources, by means of presenting sample criteria used by libraries for these 
types of resources.  The criteria focuses on content, access, technology issues, and 
include sources for more evaluation help.  

 
Younger, Jennifer A.  From the Inside Out: An Organizational View of Electronic Resources and 

Collection Development.  36(3) Journal of Library Administration 19 (2002). 
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This article is based on a presentation made at the Conference on Electronic Resources 
and Collection Development, held at the University of Oklahoma, Oklahoma City, in 
2002.  In it Younger discusses the impact of electronic resources on libraries and how it 
is changing access to information.  She asserts that electronic resources have overtaken 
print materials in their importance to library collections.  Younger also explores the 
question of how e-resources will be archived and their effect on collection development. 

 
Zeidberg, David S.  The Archival View of Technology: Resources for the Scholar of the Future.  

47 Library Trends 796 (1999). 
 

Makes the point that “where early manuscripts and printed books have survived because 
they are made of durable materials, electronic records are vulnerable to alteration and 
data loss.”  This, of course, has enormous impact on scholarly research since so much 
information about the past is conveyed not only by the actual information transferred, but 
also by the mode of transmittal.  At a minimum, questions of authenticity often are 
resolved by examining “originals.”  The author makes the interesting observation that 
“we are witnessing difficulties with electronic texts not unlike those faced by the first 
European printers in the latter half of the fifteenth century” – that is, questions of 
corruption of text, authenticity, etc.  All this by way of saying that in order to preserve 
electronic records in an environment safe from tampering and other storage pitfalls, 
archivists need to apply traditional principles of records management to electronic 
documents, if these records are to survive for use by future scholars.   

 
 
Newspapers 

 
Carlson, Scott.  Once-Trustworthy Newspaper Databases Have Become Unreliable and 

Frustrating.  Chronicle of Higher Education, January 25, 2002, at A29. 
 

Explores the aftermath of the U.S. Supreme Court's decision in Tasini, which ruled that 
publishers did not have the right to republish freelance articles into online databases 
without the authors' permission.  As a consequence, many publishers removed these 
articles from their databases.  Interviews scholars and librarians for their views on how 
this decision impacts scholarly research, and notes that it is unclear how many articles 
have been removed.   

 
Carlson, Scott.  Do Libraries Really Need Books?  Chronicle of Higher Education, July 12, 2002, 

at A31. 
 

The author reviews several libraries undergoing remodeling and chronicles the various 
struggles and philosophies governing the decision about how much space to devote to the 
print collection and how much to devote to new media and other objects to make the 
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library setting more “current.”  Interesting article to read in conjunction with the Dilevko 
and Gottlieb article, above.  

 
Carlson, Scott.  Students and Faculty Members Turn First to Online Library Materials, Study 

Finds.  Chronicle of Higher Education, October 18, 2002, at A37.  
 

A brief article summarizing the results of a study on the information gathering habits of 
students and professors.  The study, which was conducted for the Digital Library 
Federation, included interviews with more than 3,200 faculty members, undergraduate 
and graduate students.  Among its findings – almost 90 percent of researchers went to 
online sources first, although most found print sources to be more trustworthy.  

 
Foster, Andrea L.  Second Thoughts on ‘Bundled’ E-Journals: Librarians’ Skepticism Grows on 

Colleges’ Agreements with Elsevier.  Chronicle of Higher Education, September 20, 
2002, at A31.   

 
As the publishing world contracts, e-journal prices increase, and library budgets 
decrease, librarians increasingly resent “being asked to provide our patrons with things 
that we don’t want.”  This article reviews some of the recent publication consolidations, 
price increases and pricing programs, and criticisms of e-journal bundling requirements.  
The implicit tie-in between the profitability of a unit such as ScienceDirect to the bottom 
line of its parent corporation, Reed Elsevier, is made explicit. 

 
Marke, Julius J.  Problems with Electronic Legal Information.  New York Law Journal, 

November 17, 1998, at 5. 
 

Examines concerns regarding the dependability of digital information, especially in 
connection to authenticity and preservation issues.  Observes that electronic documents 
have authenticity problems not found with print materials, because digital documents are 
not inextricably bound to a physical medium and are more subject to decay and 
alteration. Also discusses archiving issues related to digital publications. 

 
Students Find Web Inadequate as a Research Tool, Survey Shows.  Chronicle of Higher 

Education, August 9, 2002, at A32.  
 

This short article describes the findings of an OCLC survey of 1,050 college students.  
The report, entitled “OCLC White Paper on the Information Habits of College Students,” 
found that most students begin their research on commercial search engines, with almost 
80 percent using Internet search engines for “every” or “most” assignments.  However, 
half of the surveyed students also said that the information on the Web was not sufficient 
for their assignments.  The report is available on the Internet at 
http://www.oclc.org/research/announcements/2002-06-24.htm. 

 



 
 27 

Technology of E-Books Needs Work Before Students Will Accept Them, Study Finds.  Chronicle 
of Higher Education, September 13, 2002, at A33. 

 
A study conducted by Ball State University and supported by a $20 million four-year 
grant from the Eli Lily Foundation found that e-book technology needs improvement 
before students will be willing to use them instead of textbooks. 
 

Watson, Holly E.  Forget About Going Paperless: The Internet Will Never Replace All Books – 
And Some Lawyers Won’t Give Them Up.  Legal Times, July 17, 2000, at 31. 

 
Watson addresses the contention that the proliferation of electronic research resources 
makes law firm libraries unnecessary and will result in their elimination.  She argues that 
firm libraries and their staffs are necessary – that it is frequently more efficient to leave 
online research to librarians rather than attorneys, and that print resources often have 
advantages over their electronic counterparts.  As a consequence, firm libraries will 
continue to exist.  

 
 
Internet Resources 
 
Council on Library and Information Resources 

http://www.clir.org 
 

CLIR works to expand access to information, however recorded and preserved, as a 
public good.  The projects and activities of CLIR are aimed at ensuring that information 
resources needed by scholars, students, and the general public are available for future 
generations.  The CLIR Board of Directors has identified six interrelated themes – all 
focused on the long-term accessibility of scholarly resources – that deserve immediate 
attention.  Those themes are discussed at this Web site, where the viewer will also find 
information about available reports, tutorials, newsletters, and other potentially useful 
information.  It is also the administrative home of the Digital Library Federation. 
 

Digital Library Federation 
http://www.diglib.org/preserve/criteria.htm 

 
The Digital Library Federation, operating under the administration of the Council of 
Library and Information Resources, is a consortium of libraries and related agencies that 
are pioneering in the use of electronic-information technology to extend their collections 
and services.  Find out about various preservation projects and initiatives at this site. 

 
Digital Preservation Commons (DPC) 

http://www.oclc.org/digitalpreservation 
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OCLC and RLG have developed this Commons to promote discussion about digital 
preservation and archiving issues.  The goal of the DPC is to identify best practices for 
preserving digital objects.   

 
Library of Congress, National Digital Information Infrastructure and Preservation Program 

http://www.digitalpreservation.gov 
 

This is the Web site for the Library of Congress' National Digital Information 
Infrastructure and Preservation Program (NDIIPP), funded by the United States 
Congress. Descriptions of NDIIPP's programs, reports, and grants available for research 
projects in three identified areas may be found at this site.   

 
University of California, Office of the President, Collection Management Initiative 

http://www.ucop.edu/cmi 
 

This is an interesting initiative spearheaded by the UC system:  funded by the Andrew W. 
Mellon Foundation, from October 2001 through September 2002, selected print journals 
in UC libraries for which electronic access was available through the California Digital 
Library were temporarily removed from the shelf.  During the study, researchers relied 
primarily on the electronic version of these journals.  If a researcher needed to consult the 
print version, the volume was temporarily brought back for use or a photocopy was 
provided.  Usage data has been gathered, and researcher experiences and preferences are 
being assessed.  After evaluating the study results, the University will use what has been 
learned to develop strategies, policies and programs for the future management of library 
collections consisting of both digital and print formats.  The methodology is described at 
this site, and it also has some useful “related activities” links. 

    
 
Video Cassettes 
 
Books and Bytes: Balancing Formats in Today’s Libraries.  Chicago, IL: American Association 

of Law Libraries, 2000. 
 

A recording of a teleconference on collection development held on April 13, 2000.  
Sponsored by AALL and West Group, the conference had two goals: "to help develop a 
framework for collecting and organizing the data required to make collection 
development decisions," and to aid librarians in making decisions “in the context of an 
ongoing collection development plan.”  The presentation particularly focuses on the 
influence of new technologies on the collection development process. 
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AALL Annual Meeting Audio Cassettes5 
 

Barnum, George and Cathy Hartman.  Electronic Archives and Partnerships: Preserving 
Government Information for Tomorrow.  (American Association of Law Libraries, 96th 
Annual Meeting, Seattle, WA (D-3)).  Valencia, CA: Mobiltape, 2003. 

 
Discusses partnership programs created between the Government Printing Office and 
other institutions as part of an effort to archive and provide permanent public access to 
digital government documents.  Using the partnership between the GPO and the 
University of North Texas as a case study, it also analyzes the benefits and costs to 
libraries from engaging in such an endeavor.      

 
Baum, Marsha and Michelle M. Wu.  Connecting Digitization and Reorganization: 

Restructuring the Documents Department to Accommodate Electronic 
Digitization/Preservation Projects.  (American Association of Law Libraries, 95th 
Annual Meeting, Orlando, FL (H-4)).  Valencia, CA: Mobiltape, 2002. 

 
Examines ways of achieving a successful digitization/preservation project.  The program 
focuses on the importance of conducting a feasibility study before beginning a project 
and on how to restructure a documents department to accommodate the project. 

 
Evans, T.C., et al.  Preserving Government Electronic Information: Whose Job is It?  (American 

Association of Law Libraries, 94h Annual Meeting, Minneapolis, MN (C-7)).  Valencia, 
CA: Mobiltape, 2001. 

 
Representatives from the Government Printing Office, National Archives, Congressional 
Information Service, Inc., and an academic library consider which institution is best 
suited to preserve government electronic information based on technical and budgetary 
considerations and their respective missions. 

 
Friedland, Lee Ellen and Melody Busse Lembke.  Preservation at the Crossroads: A Debate 

Between the Traditional World of Print and the Brave New World of Digital.  (American 
Association of Law Libraries, 92nd Annual Meeting, Washington, DC (D-7)).  Valencia, 
CA: Mobiltape, 1999. 

 

                                                           
5The annotations within this section are adapted from the program descriptions provided 

in the following two sources: Houdek, Frank G. and Susan D. Goldner.  AALL Annual Meetings: 
An Annotated Index of the Recordings.  Littleton, CO: Fred B. Rothman, 1989-; Maximize 
Today, Envision Tomorrow: American Association of Law Libraries 96th Annual Meeting and 
Conference; Final Program.  Chicago, IL: American Association of Law Libraries, 2003.    
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Participants debate how the preservation of library materials should be prioritized, 
focusing on whether print collections should be preserved in their original format or 
digitally. 

 
Germain, Claire M., et al.  Here Today, Gone Tomorrow? The Archivability of Electronic 

Records.  (American Association of Law Libraries, 91st Annual Meeting, Anaheim, CA 
(A-8)).  Valencia, CA: Mobiltape, 1998. 

 
Examines different strategies aimed at ensuring the preservation of digital documents.  
Reports on the Law Library of Congress’ approach to preservation and considers a 
proposal for libraries to create a consortia to serve as digital archives.  

 
Hannon, Michael J., et al.  At the Crossroads in the Age of Electronic Publishing: The Potential 

Impact of Electronic Publishing on Law Libraries, Legal Education, and Legal 
Scholarship.  (American Association of Law Libraries, 92nd Annual Meeting, 
Washington, DC (A-2)).  Valencia, CA: Mobiltape, 1999. 

 
This program explores a wide variety of issues related to electronic publishing.  It 
addresses topics such as the use of e-publishing in scholarly communication, archiving, 
permanency, security, and impact on library budgets. 

 
Hoffman, Marci, et al.  Blazing New Paths with Technology: Electronic Publishing Initiatives.  

(American Association of Law Libraries, 93rd Annual Meeting, Philadelphia, PA (I-6)).  
Valencia, CA: Mobiltape, 2000. 

 
Describes ways of digitizing, storing, and publishing legal information in an electronic 
format.  Reviews standards for digital publishing and how to plan and finance electronic 
publishing initiatives.  

 
Johnson, Troy C. and Daniel Munyon.  Electronic Book Readers: Law Libraries Need a New 

Role.  (American Association of Law Libraries, 93rd Annual Meeting, Philadelphia, PA 
(C-3)).  Valencia, CA: Mobiltape, 2000. 

 
Offers an overview of the major electronic book readers, their various features and 
capabilities, and information access issues related to these devices. 

 
Johnson, Troy C. and Terry S. Dick.  The New Reality of Integrating and Acquiring Electronic 

Book Readers Into the Legal Information World.  (American Association of Law 
Libraries, 94h Annual Meeting, Minneapolis, MN (B-3)).  Valencia, CA: Mobiltape, 
2001. 

 
Examines the reasons why law libraries should purchase electronic book readers and how 
to approach this decision.  Reviews the types of legal content that is available on 
electronic book readers and user reactions to this format. 
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Neacsu, E. Dana, et al.  A New Battle of the Bulge? The Impact of Digitization on Legal 

Scholarship and How Law Libraries are Trying to Avoid a Potential Disaster.  
(American Association of Law Libraries, 95th Annual Meeting, Orlando, FL (H-5)).  
Valencia, CA: Mobiltape, 2002. 

 
Explores methods used by law libraries to address the potential threat posed by 
digitization to legal scholarship.  Discusses issues such as authorship, accessibility and 
reliability. 

 
Seo, Hilary T., et al.  Maximize Preservation Efforts Today, Envision Continued Access to Legal 

Information Tomorrow: A National Agenda for Preserving Legal Information.  
(American Association of Law Libraries, 96th Annual Meeting, Seattle, WA (G-6)).  
Valencia, CA: Mobiltape, 2003. 

 
Addresses the current state of preservation of print and digital legal information and 
assesses a draft national plan for preserving legal materials developed in the conference, 
“Preserving Legal Information for the 21st Century,” held in Washington DC, March 6-8, 
2003. 

 
Sherden, Molly and Sarah Wiant.  Electronic Licensing Agreements.  (American Association of 

Law Libraries, 93rd Annual Meeting, Philadelphia, PA (W-2)).  Valencia, CA: Mobiltape, 
2000. 

 
Considers the legal framework of electronic licensing agreements and how to assess the 
key issues of an institution’s needs.  Discusses how to develop relevant negotiating skills. 

 
Snyder Anderson, Janice and Kristina Kuhlmann.  Acquisition and Control of Electronic Legal 

Resources in the 21st Century.  (American Association of Law Libraries, 93rd Annual 
Meeting, Philadelphia, PA (L-4)).  Valencia, CA: Mobiltape, 2000. 

 
Addresses issues that arise from libraries shifting from print to digital serials.  Explores 
topics such as acquisitions, license management, control of electronic serials, and how to 
maintain the holding statement for serials that are not physically owned by the library. 

 



 
Marketing Toolkit for Academic Law Libraries 

Academic Law Libraries Special Interest Section  
American Association of Law Libraries 

 
Why We Need Academic Law Librarians:  

Adding Value to the Law School  
 

Virginia J. Kelsh 
Law Librarian and Professor 

University of San Francisco School of Law, Zief Law Library 

 
Introduction 
 
The American Association of Law Libraries Executive Board, in April 2003 adopted the 
“Statement on the Value Added to Organizations by Law Librarians,”1 earlier drafted by 
the professional organization’s Public Relations Committee. This statement defines the 
main contributions of law librarians to their organizations in terms of their roles as 
“information managers, resource evaluators, access facilitators, expert researchers, 
teachers and trainers.”2 The academic law librarian will remain an “active and responsive 
force in the educational life of the law school”3 by emphasizing these and other valuable 
contributions to legal academia and the profession.  
 
A qualified librarian4 understands the complexity and nature of law library operations, 
the need for coordinated library polices and procedures, and the involved process of legal 
research. These professionals provide “effective support of the law school’s teaching, 
research and service programs”5 through a “direct, continuing and informed 
relationship”6 with members of the law school community. Academic law librarians are 
expected to possess knowledge and skill in the areas of management and budgeting, 
information resources, information access, technology use and management, and teaching 
or training. They are expected to employ these competencies while managing units within 
a prominent department of the law school, as well as while providing information 
services and instruction to the academic and practicing legal community. Law librarians 
are skilled in evaluating, selecting and delivering resource materials needed for both legal 
and interdisciplinary scholarship. To maintain their role as valuable contributors to the 
vitality and quality of the law school, academic law librarians must remain committed to 
                                                 
1 American Association of Law Libraries, Public Relations Committee, Statement on the Value Added to Organizations 
by Law Librarians at http://www.aallnet.org/committee/pr/resources/valuestmt.htm (last updated May 2003), 
(hereinafter AALL Statement).  

2 Id. at 1. 
3 American Bar Association Section of Legal Education and Admissions to the Bar, Standards for Approval of Law 

Schools and Interpretations, Chapter 6, ABA Standard 601(a), at http://www.abanet.org/legaled/standards.html (latest 
revision 2003), (hereinafter ABA Standard). 

4 A “qualified librarian” is used in the context of the institution’s hiring requirements for academic law librarians. In 
most cases, an MLS or equivalent degree is required and in many cases, a JD degree is also required or preferred. 

5 ABA Standard, supra note 3, ABA Standard 601(a). 
6 Id. 



demonstrating and refining excellent service and administrative skills and to learning new 
competencies throughout their careers. 
 
The Law Librarian Director-Faculty Member’s Contribution to the Law School 
 
The law librarian director/faculty member7engages in planning, directing and 
implementing the activities of the academic law library for the law school. The law 
librarian and the dean, in consultation with the faculty, determine library policies.8  With 
input from other library professionals, the director establishes the library’s annual agenda 
and priorities.  Academic law librarians plan, promote, and implement new programs, 
services and systems to facilitate library operations. The director guides, delegates, 
supports and appraises the activities performed by the professional staff.  The director 
and the library administrative staff develop and revise operational policies, procedural 
manuals and staff training materials. Academic law librarians continuously assess the law 
library collection, the facility, the services, the personnel and the equipment in order to 
respond to current patron needs.  
 
The law library director also serves as a fiscal manager, preparing, allocating and 
monitoring budgets in the $1.5-$3 million dollar range, often managing the second largest 
departmental budget within the law school.  Successful directors alone, or with 
professional support, write and garner grant and donation money to augment the regular 
budget or fund special library projects. 
 
The faculty member library director often contributes to the law school through teaching 
and faculty committee service. Some directors contribute to the university through 
committee or task force service, or by teaching in the Library Science or Information 
Science department. Since the law librarian is often the sole, or one of few, 
administrators serving on law school faculty committees, she or he may bring a new 
perspective to the issue at hand.  Some faculty-library directors participate on 
‘educational programs’ or ‘curriculum’ committees so that they might remind other 
faculty members of the impact on the library when a new course or program is added to 
the curriculum, or in order to have a ‘heads up’ in forthcoming collection development. 
 
A seasoned director might also add value to the institution by filling a leadership role 
within the law school or the university, serving as a capable problem-solver and decision 
maker when needed. Various law library directors have served as interim or regular law 
school deans or in other administrative capacities within the law school. Several have 
spent time as interim director of the general campus library and in other campus 
administrative capacities.  They have planned and implemented technology 
infrastructures for both the library and the law school, and have served on university and 
law school hiring and staff reorganization committees. Some directors have also 
programmed, planned and guided the renovation or construction of library or law school 
facilities. 
 

                                                 
7 ABA Standard, supra note 3, ABA Standard 603(d). 
8 Id., ABA Standard 602(b). 



Managerial and Other Professional Librarians’ Contributions to the Law School 
 
Experienced academic law librarians employ appropriate business and management 
approaches to develop annual work plans and budgets to support law school and library 
goals. They organize and preserve institutional data as archival material, thus 
contributing to the historical record of the law school.9 Law librarians participate in 
preparing short and long-term development plans and self-studies, and conduct formal 
appraisals of their supervisees. Librarian-administrators add value as they communicate 
the importance of information services to law school administrators and faculty through 
service, committee work and publication. 
 
Administrative academic law librarians demonstrate managerial competency in hiring, 
supervising, disciplining and supporting the activities of their supervisees. They 
recommend and justify staff promotions and salary increases to the law school dean. 
They revise job descriptions, as well as engage in staff reorganization, when the need 
arises.  The manager librarian writes and conducts formal performance appraisals and 
promotes and supports staff development training.  Often times, the library is the single 
largest employer of student employees within the law school, preparing this work force to 
enter the professional business world. 
 
The qualified law librarian participates in the development of the collection, its 
maintenance, housing and preservation. Today’s academic law librarian has a refined 
knowledge of the content of information resources, including how to critically evaluate 
and filter materials. For example, collection development professionals evaluate print, 
microform, CD-ROM, and electronic versions of information. Law librarians are trained 
to evaluate and negotiate the purchase of a myriad of legal content formats in order to 
select the best resources to support the curricular offerings of their law schools. These 
professionals add value when they monitor and evaluate information product costs to 
ensure that purchases are cost-effective and aligned with institutional needs.10 Skilled law 
librarians write collection development policies and prepare collection valuation 
documents for insurance purposes.  These law librarians engage in the selection and de-
selection of library materials as well as in disaster planning and recovery planning and 
implementation.  
 
Academic law librarians also develop and manage convenient, accessible and cost 
effective information services that promote the mission of the law school.  They seek out 
challenges and new opportunities for service both inside and outside the library, taking on 
new roles as information literacy educators or technology specialists. A valued 
information services staff conducts intermediary searches, obtains documents for 
researchers, builds a core in-house reference and research collection, and analyzes or 
synthesizes information as required in order to enhance faculty productivity.11 Other 
skilled librarians organize efficient and effective access to these library materials. As 
information evaluators and managers, they monitor and share knowledge about new 

                                                 
9 AALL Statement, supra note 1, at 1. 
10 Id. 
11 Id. 



modes of information delivery, such as just-in-time document delivery, or innovative 
information and technology resources with faculty and law school administrators.12 
 
Academic law librarians provide value to the law school through their effective 
instruction and research support for faculty and students.13 They teach LEXIS/NEXIS 
and Westlaw search strategies not just to first year students but also to upper class 
students and faculty.  They impart research techniques in specialized subject areas of the 
law, provide personalized research instruction, and teach Internet research strategies.  
Academic law librarians often teach substantive law courses in the legal research, writing 
and analysis area or in areas unrelated to legal research and writing. They develop, 
among the students they train, efficient researchers,14 competent to practice legal research 
as part of their future legal practice.  
 
Academic law librarians actively seek opportunities for improvement and strive for ‘best 
practices’ regarding key patron services such as current awareness, reference, research 
assistance, and document delivery. These professionals assess information needs and 
design value-added services, such as guides and pathfinders, to meet identified needs. 
They conduct assessment needs using surveys and focus groups. They identify and meet 
information needs by becoming active members of project teams and faculty committees.  
They look for partnerships and alliances to optimize resource sharing and to improve the 
quality of the law school. They contribute unique assessment and analysis of library and 
legal issues in the professional literature. Law librarians monitor academic and legal 
practice trends, disseminating this information to key administrators in the law school. 
 
Academic law librarians are knowledge managers who know how to compile and 
distribute valuable information within the parent institution. Their research expertise in 
locating the relevant documents, regardless or location or format, saves faculty and 
students the precious commodity of time. Academic law librarians digitize or otherwise 
preserve specialized institutional information they believe has value to their law school 
and often to other legal institutions. These professionals establish and maintain “response 
files” for FQAs and web blogs for journaling, linking and indexing important and timely 
legal information. They collaborate with their professional colleagues in order to remain 
“au courant” about court and legal developments that they know will interest their faculty 
and student patrons. 
 
Experienced law librarians bring value to the law school in selecting and managing 
appropriate information technology to acquire, organize, and disseminate information.15 
Examples of law librarian contributions include the selection and maintenance of an 
online catalog for the library collection, designing a library web site page for patrons, 
providing support service for electronic information users, or keeping current with 
electronic information product releases. These professionals also add value to the law 
school by working with other law school staff in recommending or selecting appropriate 

                                                 
12 Id. 
13 AALL Statement, supra note 1, at 2. 
14 Id. 
15 Id. at 1. 



hardware and software for desktop access to the library catalog and other information 
databases. Academic law librarians also provide trouble-shooting service for library 
patrons and staff who have difficulty accessing information from a computer workstation, 
reducing patron frustration. 
 
The academic law librarian is capable of developing specialized information products for 
use inside or outside the law school. Law librarians create in-house documents such as 
reports, technical procedural manuals, and resource pathfinder materials. They create 
searchable full-text document files and make available online training manuals.  They 
create and maintain home pages on the web and link the home page to other relevant 
legal sites to save researchers time and effort.  They participate in management activities 
that create, capture, exchange, use and communicate the law school’s intellectual capital.  
 
A relatively new competency required of the academic law librarian is that of marketing 
or promoting the law library and the law school. When planning a new facility, the law 
library director and professional staff often are asked to promote the project to faculty, 
alumni and other potential donors. The director might recommend naming opportunities 
in the proposed facility.  Other professional librarians promote their instructional skills to 
law or undergraduate faculty who invite them into the classroom to offer training in legal 
research strategies. Marketing and promotion opportunities also arise from the work of a 
librarian engaged in web site development for the law library. Responsive and helpful 
service to future alumni and practicing attorneys using an academic law library also may 
be viewed as a positive marketing effort. 
 
Academic law librarians have always demonstrated qualities of intellectual creativity, 
innovation, and leadership, traits highly prized in the legal community.  These 
professionals will continue to recommit themselves to learning new skills and embracing 
new opportunities as the academic, legal and library professions evolve, and academic 
law librarians will remain a valued and vital force within legal academia. 



Why We Need Trained Law Librarians: A Selective Annotated Bibliography 
by Brian M. Raphael1 and Pauline S. Afuso2 

 
This selective, annotated bibliography focuses on the topic of the importance of trained law 
librarians in the academic law library environment.  Because many of the issues facing academic 
law librarians are the same issues facing both law librarians in other settings as well as general 
academic librarians, the bibliographers have included works that address law librarianship 
generally (not specific to the academic context) as well as works that discuss academic 
librarianship generally (not specific to the law context).   
 
Included in this bibliography are citations to books, book chapters, articles, and audiotapes.  Web 
site addresses are also provided within the bibliographic entries for related internet resources.  
Given the many changes that have taken place in law librarianship in the past decade, only works 
published since 1996 have been included in this bibliography.   

 
The bibliographers searched the following databases for this bibliography: 
 
INFOSCIABS (Information Science Abstracts (Dialog through Westlaw)) 
 
LRI (Legal Resources Index (through Westlaw)) 
 
Library and Information Science Abstracts (through SilverPlatter)         
 
Library Literature (through FirstSearch) 
 
JLR (Journals and Law Reviews (Westlaw)) 
 
TP-ALL (Texts and Periodicals - ALL (Westlaw)) 
 
WorldCat (through FirstSearch) 

 
             
 
 
 
 
 
 
 
 

                                                           
1    Assistant Director, Gabriel and Matilda Barnett Information Technology Center and 

the Asa V. Call Law Library, USC Law School 

2   Legal Products Researcher, Technology Product Development, Thomson-West 
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Books     
 
Association of College and Research Libraries. Ad Hoc Task Force on Recruitment & Retention 
Issues.  Recruitment, Retention, and Restructuring: Human Resources in Academic Libraries.  
Chicago: American Library Association, 2002. 
 

This white paper examines recruitment and retention issues in academic libraries in light 
of an increased demand for and a decreased supply of skilled library professionals.  
Offers strategies to enhance recruitment efforts and suggests the possibility of 
restructuring library education and the workforce to meet the needs of the library 
profession.  
 

 
Bridges, Karl, ed.  Expectations of Librarians in the 21st Century  (The Greenwood Library 
Management Collection).  Westport, CN: Greenwood Press, 2003. 
 

A collection of short essays written mostly by academic librarians about the knowledge, 
skills, and attitudes they expect and hope to find in new librarians.  According to Leigh 
Estabrook, who wrote the forward to this collection, “[a]lthough each perspective is 
unique, these authors, read together, paint a portrait of intelligent, educated, creative, 
technologically savvy new librarians driven by a shared commitment to assist people in 
finding and using information effectively.” 

 
 
Danner, Richard A., ed.  Toward a Renaissance in Law Librarianship: The Report, 
Recommendations, and Materials of the American Association of Law Libraries Special 
Committee on the Renaissance of Law Librarianship in the Information Age.  Chicago: 
American Association of Law Libraries (AALL), 1997. 
 

Presents the Report and Recommendations of the AALL Special Committee on the 
Renaissance of Law Librarianship in the Information Age, which “redefine[s] law 
librarianship in light of radical changes in systems of information delivery.”  The report 
discusses the technological, economic and social changes affecting law libraries and the 
values, knowledge, traits, attitudes and skills law librarians will need to adapt to these 
changes.  The committee’s position is that “a library without walls does not mean a 
library without librarians.”  Along with the report are transcripts from a town meeting on 
the future of law librarianship (held in Indianapolis on July 22, 1996) and a variety of 
papers presenting various views on the future of the profession.                                     
(The Special Committee Report is also available on the AALL web site 
<www.aallnet.org/products/pub_renaissance.asp> (last accessed 1/27/04).) 
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Jordan, Peter.  The Academic Library and Its Users.  Aldershot, England: Gower Publishing, 
1998. 
 

Examines what academic libraries and librarians need to do to meet the needs of their 
users (including students and faculty/staff).  Focuses mainly on libraries, studies and 
reports from the UK.  Addresses the different types of students in an academic setting as 
well as trends in student behavior.  Discusses knowledge and skills that librarians must 
possess to fully meet their users’ needs.  Concludes with a discussion of major changes 
occurring in academic libraries as a result of technological advances.  The author believes 
that librarians need to consider these changes if they are to continue to play a vital role in 
the academic environment. 

 
 
Robles, Kimberley and Neal Wyatt.  Reference Training in Academic Libraries (CLIP Note 
#24).  Chicago: American Library Association, 1996. 
 

Contains materials from a study conducted in 1995 to assess training efforts being done 
in small and medium-sized academic libraries throughout the country. Includes the 
survey questionnaire used for this study as well as an analysis of the survey results.  
Contains sample guidelines, policies, and other documentation from many of the 
academic library institutions that provide ideas for training new academic reference 
librarians.  The brief introduction succinctly describes the importance of training for 
reference librarians.  A selected bibliography on academic reference librarian training is 
also provided. 

 
 
Stuart, Lynne M. and Dena Holiman Hutto, eds. The Changing Face of Reference.  Greenwich, 
CN: JAI Press, Inc., 1996. 
 

Examines how reference services have been affected in recent years by technological and 
other societal changes.  Focuses on reference in academic libraries.  Each chapter is 
written by a different author, each of whom (according to the editors) “see[s] these 
changes as opportunities to create new ways of providing assistance and instruction, to 
reach out to new groups of library users, and to embrace new technologies, exercising 
skills and technological expertise traditionally considered to be outside the boundaries of 
the library profession.”   The editors believe that librarians are moving away from a 
collection-based model to a more service-based model of reference services. 
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Watson-Boone, Rebecca.  Constancy and Change in the Worklife of Research University 
Librarians (ACRL Publications in Librarianship, no. 51).  Chicago: American Library 
Association, 1998. 
 

Provides perspectives on working in a research university library in the mid-1990s.  
Based on interviews and observations of 29 librarians at the Midwest Research I 
University (MIRI-U).  Interviewees discuss their worklife and how they view their work. 
 The four types of work covered are collection, cataloging, reference and “learning-
teaching-training.”  Includes an extensive bibliography. 

 
 

 
Book Chapters 
 
Badke, William B.  From Custodian to Navigator: The Amazing Heroic Journey of the New 
Information Specialist.  In Musings, Meanderings, and Monsters Too: Essays on Academic 
Librarianship (Martin H. Raish, ed.).  Lanham, MD: The Scarecrow Press, Inc., 2003. 
 

Considers whether academic librarians are still needed today.  Discusses how the 
academic librarian’s role has changed considerably since the 1980s as a result of new 
technologies and student preferences.  The author believes that librarians need to take on 
the role of a navigator rather than a broker, so that the student is more in charge of 
finding information.  Describes this role of navigating in the context of cataloging and 
reference and emphasizes the importance of increasing the information literacy of 
students so they can be empowered.  Concludes that academic librarians are well suited 
for the job of navigator but that they need to promote themselves to their patrons in order 
to be successful. 

 
 
Graves, Rebecca S.  Giving Away the Keys to the Kingdom.  In Musings, Meanderings, and 
Monsters Too: Essays on Academic Librarianship (Martin H. Raish, ed.).  Lanham, MD: The 
Scarecrow Press, Inc., 2003. 
 

Describes the role that academic librarians need to play to make students competent, self-
sufficient researchers.  The author believes librarians can help to instill in students a 
feeling of comfort in using the library.  She concludes that librarians need to both market 
their services (i.e., ascertain and serve the needs and interests of their users) as well as 
promote themselves (i.e., advertise their services and persuade that they are the best 
suited to assist their users in meeting those needs). 

 
 

 
 
Lewis, David W.  Change and Transition in Public Services.  In Restructuring Academic 
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Libraries: Organizational Development in the Wake of Technological Change (ACRL 
Publications in Librarianship, no 49) (Charles A. Schwartz, ed.).  Chicago: American Library 
Association, 1997. 
 

Considers the changing roles and skills of academic librarians as a result of technological 
and other fundamental changes facing academic libraries in recent years.  While the 
author focuses on public services, he notes that the traditional line between public 
services and technical services is likely to vanish.     
 

 
 
Articles 
 
Abrahams, Sharon M.  Librarians Training Lawyers.  90 Law Library Journal 71 (1998). 
 

Although geared towards the law firm setting, this article sets out a framework for 
training lawyers.  Key to this article is the section on adult learning and steps the trainer 
can take towards reducing anxiety and facilitating a good learning experience. 

 
 
Arundale, Justin.  How Much Law Should Librarians Know?  103 New Library World 376 
(2002).   
 

Describes a small research project that studied senior library and information service 
managers and their knowledge of various legal topics.  The purpose of the study was to 
assess if it is worthwhile to include elements of law in the LIS curricula.  The author 
concludes that while issues pertaining to copyright and data protection are common to 
librarians, other topics are more situational.  The author concludes that a more extensive 
study needs to be done to confirm these conclusions. 

 
 
Byrne, David.  What Law Librarians Need to Know to Survive in an Age of Technology.  29 Law 
Librarian 18 (1998). 
 

Discusses some of the challenges faced by both U.S. and U.K. law libraries in this age of 
technology.  Also identifies and describes the professional and personal competencies of 
special librarians, as identified in 1996 by the Special Libraries Association (SLA).  The 
author believes that professional organizations have an important role to play in 
promoting law library competencies to employers.  (The 2003 revised version of the 
SLA’s list of competencies for information professionals can be found at their Web site  
<http://www.sla.org/content/SLA/professional/meaning/comp2003.cfm> (last accessed 
1/9/03).) 

 
Campbell, Daniel R.  Law Librarians Must Redefine Their Roles in the Era of Information 
Technology.  6 AALL Spectrum 5 (November 2001) 
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Discusses the importance of library professionals taking over many technology oriented 
tasks related to the information needs of their users.  Examples of tasks the author 
believes are well suited for law librarians include making legal information available on 
the Web, helping with technical problems related to online research systems, and helping 
to navigate databases.  Advocates that librarians need to work closely with technology 
staff to meet their users’ needs. 

 
 
Competencies of Law Librarianship.  5 AALL Spectrum 14 (June 2001). 
 

Describes and lists the competencies of law librarianship as identified by the American 
Association of Law Libraries (AALL).  Competencies are defined as the “knowledge, 
skills, abilities and personal characteristics that help distinguish superior performance” 
(Kenneth H. Pritchaerd, CCP.  Society for Human Resource Management White Paper, 
August 1997, reviewed April 1999).  Included in the list are “core competencies” that 
apply to all law librarians as well as specialized competencies that apply to specific areas 
of law librarianship.  (The list of competencies is also available on the AALL Web site  
<http://www.aallnet.org/prodev/competencies.asp> (last accessed 1/9/03).) 

 
 
Cooper, Eric A.  Credentialing Challenges and the MLS: Securing the Law Librarian’s 
Credibility within the Legal Profession.  9 Trends in Law Library Management and Technology 
5 (February 1998). 
 

Discusses the challenges faced in establishing a credentialing system for law librarians.  
The author argues that law librarians possess unique skills, making certification and 
licensing legitimate goals.  He questions however whether such processes are worth 
pursuing in light of the challenges and difficulties that credentialing poses for the 
profession. 

 
 
Cooper, Eric A.  The Indispensability of Law Librarians in Tomorrow’s Electronic Environment. 
 8 Trends in Law Library Management and Technology 1 (March/April 1997). 
 

Discusses the role of the law librarian in a “virtual law library” environment, in which 
print sources have been replaced solely by electronic and online databases.  The author 
argues that law librarians are essential, even in an exclusively electronic environment, 
given that the skills needed to access print sources are also required to access electronic 
materials and given that librarians are still needed for acquiring, indexing, organizing, as 
well as teaching the use of electronic materials. 

 
Danner, Richard A.  Redefining a Profession.  90 Law Library Journal 315 (1998). 
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Examines the challenges that the law library profession faces as information becomes 
more accessible to library users and as other information professionals (e.g., information 
technologists) compete with librarians in the provision of library services. Compares the 
knowledge base, set of skills, and competencies required of librarians with those required 
of information technologists.  The author stresses the importance of providing “context to 
the client’s process of information seeking.”  He argues that librarians need to develop 
greater technological proficiency and play a larger role in the development of new 
finding tools (which he contends has largely been taken over by information 
technologists).  He concludes that librarians must make an effort to adapt to the changes 
that have taken place in the information field. 

 
 

Duguid, Paul.  The Social Life of Legal Information: First Impressions.  7(9) First Monday 
(September 2002) (available at <www.firstmonday.org/issues/issue7_9/duguid/index.html> (last 
accessed 1/28/04)). 
 

In the past, law schools have been slow to use technology to encourage distance learning, 
preferring to maintain the interactive and social experience inherent to legal education.  
Conversely, law libraries, through budget and space constraints, have used technology to 
maintain collections and increase access to sources.  However, the communal, social and 
personal aspects have diminished.  The author predicts that as law schools gradually 
incorporate technological education models and become less interactive, it will be 
libraries and librarians that will fill the social and communal gap.   

 
 
Ellenberger, Jack.  Skill or Profession?  5 AALL Spectrum 6 (June 2001). 
 

A summary of past certification efforts by the American Association of Law Libraries 
(AALL).  Discusses pros and cons of certification and other methods of validating law 
librarian competence.  The author’s conclusion is that the AALL scholarship program is 
the most efficient way to help new members gain the best education for the positions 
sought.   
 

 
Gee, David.  A Comparison of Four Premier Academic Law Libraries in the United States and 
the United Kingdom:  The Findings of a Valuable International Placement.  31 International 
Journal of Legal Information 520 (2003). 
 

Describes the reader services provided by the law libraries at Columbia University Law 
School, New York University Law School, and Yale University Law School and 
compares and contrasts services offered at the University of London, Institute of 
Advanced Legal Studies Library.  Although there were processes and programs specific 
to each library, the author found that all institutions had developed similar strategies to 
meet the changing needs of the different user groups. 
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Gontrum, Barbara.  Redefining Reference: Is the Reference Desk a Thing of the Past?  3 AALL 
Spectrum 12 (November 1998). 
 

Highlights and describes a number of important functions that academic reference 
librarians provide, including evaluating and filtering information for faculty, 
recommending research strategies, and teaching students how to use library resources.  
The author believes that these functions can better be served in an office setting and 
advocates that academic libraries move away from the “reference desk” model. 

 
 
Grealy, Deborah S.  Leveraging the Wave: The Role of Today’s Academic Reference Librarian.  
59 The Reference Librarian 93 (1997) (also published in Philosophies of Reference Service, 
Celia Hales Mabry, ed. (The Haworth Press, 1997)). 
 

Examines some of the challenges and opportunities facing academic reference librarians 
in our technological age.  Emphasizes the need for librarians to provide the proper 
balance between traditional and electronic reference resources, develop expertise in a 
broader range of disciplines, and make the best use of limited resources.  Also stresses 
the importance of flexibility, long-term planning, and creativity on the part of today’s 
academic reference librarians. 

 
 
Hu, Robert H.  PR Statement Declares Value of Law Librarians.  7 AALL Spectrum 8 (July 
2003). 
 

Briefly describes and sets forth the text of the “Statement on the Value Added to 
Organizations by Law Librarians,” drafted by the American Association of Law Libraries 
(AALL) Committee on Public Relations and adopted by the AALL Executive Board       
in April 2003.  (The Statement is also available on the AALL Web site 
<www.aallnet.org/committee/pr_statement.asp> (last accessed 1/27/04).) 

 
 
Hu, Robert H.  ROIs Can Validate your Library’s Value.  7 AALL Spectrum 20 (October 2002). 
  
 

Does the library help the institution’s bottom line?  Using ROI – Return on Investment, a 
cost-and-benefit analysis tool, libraries can demonstrate that library services do 
contribute to profitability, and this is even applicable to institutions in a not-for-profit 
setting.  The article contains references to ROI resources. 

 
Jensen, Mary Brandt.  The Debate Over Degrees and Professionalism in the United States.  29 
The Law Librarian 14 (1998).   
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Discusses the need for law librarians to have a formal legal education.  The author 
believes that such education is important for reference librarians, selectors of library 
materials, original subject catalogers, classifiers, and top level administration and policy-
makers.   Also discusses the importance of a library science degree for librarians, 
focusing primarily on reference and computer services librarians. 

 
 
Kane, Mary Kay.  Technology and the Law School Librarian of the Twenty-First Century.  95 
Law Library Journal 427 (2003). 
 

Outlines seven areas involving technology where librarians can play a significant role in 
the law school environment.  These areas are: Collection Planning, Budget and Cost 
Containment, Space and Library Configuration, Management of E-scholarship, Student 
Training in Technology, Faculty Training in Technology, and Technology Supervision 
Outside the Library.  The author concludes that librarians do not have to be trained 
differently to meet these technology challenges and that the current educational path of 
law librarians (i.e., an M.L.S. coupled with a J.D.) offers the most useful training.   

 
 
Lavagnino, Merri Beth.  Networking and the Role of the Academic Systems Librarian: An 
Evolutionary Perspective.  58 College and Research Libraries 217 (1997). 
 

Examines the evolutionary role of the academic systems librarian, defined as one “in 
charge of managing automation in the library.”  Discusses the activities, knowledge, and 
skills required of a systems librarian at the various evolutionary stages, with particular 
emphasis on the current stage, in which the duties of the systems librarian have greatly 
expanded as a result of the development of networking technologies.  Describes current 
trends in higher education that may affect the role of the systems librarian in the future. 

 
 
Leary, Margaret A.  Library Support for Faculty Research.  53 Journal of Legal Education 192 
(2003). 
 

A retrospective look at the research and document delivery services provided to law 
school faculty at the University of Michigan.  Discusses the roles and responsibilities of 
librarians in providing these services and how such services benefit the law school. 

 
 

 
 
Lewis, Sheri H.  A Three-Tiered Approach to Faculty Services Librarianship in the Law School 
Environment.  94 Law Library Journal 89 (2002) 
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Law librarians play a large role in assisting law faculty with their scholarship and with 
their teaching.  The author asserts that a one-tiered approach to offering library services 
will not deliver adequate services to law school faculty.  Rather, the author advocates a 
three-tiered approach that includes obtaining and maintaining current information about 
faculty interests, providing various methods of contacting the library, and proactively 
providing both research and administrative support for the faculty’s research and 
teaching interests.  The author believes this approach can greatly increase the value of the 
library in the eyes of the faculty. 

 
 
Makdisi, John.  Improving Education-Delivery in the Twenty-First Century:  The Vital Role of 
the Law Librarian.  95 Law Library Journal 431 (2003). 
 

Law schools are becoming more global and are developing more practice-oriented 
curricula.  Consequently, the author asserts that it is the library, and in particular, the 
library director that will lead the school into the new technological era.  The author 
provides standards and skills directors need to accomplish this important task. 

 
 
Pedzich, Joan.  Paraprofessionals at the Reference Desk: Training and Documentation.  18(2) 
Legal Reference Services Quarterly 91 (2000) 
 

Discusses the trend toward using more paraprofessionals for reference services.  The 
author lists the skills and traits needed by paraprofessionals who provide reference 
service and identifies the components of both an effective training program and a 
policy/procedures manual for such paraprofessionals. 

 
 
Rader, Hannelore B.  Information Literacy in the Reference Environment: Preparing for the 
Future.  71 The Reference Librarian 25 (2000) (also published in New Technologies and 
Reference Services, Bill Katz, ed. (The Haworth Information Press, 2000)). 
 

Discusses how present day library users have different expectations and needs regarding 
information access as a result of the electronic information environment.  The author 
argues that users today want information quickly and place a premium on convenience; 
reference librarians must take this into account in providing reference services, and it is 
necessary for librarians to be trained and stay current in order to meet the needs of 
today’s users.  Advocates the integration of user instruction and reference services so that 
both tasks are provided by librarians. 
 

Rudge, Sarah and Catherine Andrews.  The Electronic Saga: The Changing Role of the Law 
Librarian.  31 The Law Librarian 239 (2000). 
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Reports the initial findings of a British study in which law librarians at six universities 
were interviewed to assess how the electronic revolution has had an impact on law 
librarians and what types of training and skills are needed in light of the electronic 
developments.  Among the skills identified by the researchers as important include an 
understanding of HTML, the ability to use “Web editor packages,” written 
communication skills, and the ability to evaluate electronic resources.  The interviewees 
also stressed the importance of training students and faculty on the use of electronic 
resources and that there was not sufficient formal training to assist law librarians in their 
roles as teachers.  The authors stress that their study is a qualitative one “based on 
individual perspectives and experiences.” 

 
 
Siebers, Susan P.  Law Librarians – Positioning for Our Future Impact on the Legal Community. 
 1 AALL Spectrum 8 (May 1997). 
 

Examines the changing environment facing law librarians and how the job of librarians 
has become more complex and demanding in the information age.  The author believes 
that the demand for more skilled library staff will be even greater in the future to assist 
with different methods of research and critically evaluating resources.  She observes that 
the dividing line between public services and technical services librarians is not as sharp 
as it used to be and that librarians are no longer just “information providers” but are also 
“information facilitators,” “knowledge management consultants,” “knowledge brokers,” 
and “knowledge navigators.” 

 
 
Smith, Robert H.  The Librarian’s Risk of Irrelevance (in the Eyes of the Law School Dean).  95 
Law Library Journal 421 (2003). 
 

Describes ways to prevent the library and its services from being dismissed as irrelevant 
to the mission of the law school.  The author recommends that the director strengthen his 
relationship with the dean of the school by helping the dean accomplish his goals.  
Additionally, he describes some strategies for directors to develop a broader role for the 
law librarian. 

 
 
Stanley, Deborah and Natasha Lyandres.  The Electronic Revolution and the Evolving Role of the 
Academic Reference Librarian.  56 North Carolina Libraries 100 (Fall 1998). 
 

Discusses the important role of the academic reference librarian in the electronic age.  
Examines the areas of reference instruction, cooperative teaching, electronic teaching, 
virtual and e-mail reference services, network technologies, and organizing electronic 
information.  Concludes that librarians should be proactive in partnering with faculty and 
other colleagues on campus and that they should take a “life-long learning approach” in 
order to continue to develop their skills and knowledge in a dynamic virtual environment. 
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Whisner, Mary.  Finding What They Want to Know.  93 Law Library Journal 727 (2001). 
 

Discusses the reference interview in the law school setting.  The author recalls good and 
bad reference interviews with a variety of library users and describes methods for using 
the reference interview to get to the patron’s underlying information need. 
(Published in a regular feature of Law Library Journal entitled “Practicing Reference.”) 
 

 
Whisner, Mary.  Learning from Library Science.  95 Law Library Journal 295 (2003). 
 

Examines a book published in 2002 entitled Understanding Reference Transactions:  
Transforming an Art into a Science, by Matthew L. Saxton and John V. Richardson, Jr.  
This book takes a scientific approach to critique studies that have found that reference 
librarians are right only 55% of the time.  Saxton and Richardson do not determine 
accuracy with a binary scale and they consider many factors and variables involved with 
reference services.  The author of this article (who acknowledges that the study of the 
reference interview can be both an art and a science) highlights Saxton and Richardson’s 
conclusion that library education should focus more on the reference interview.   
(Published in a regular feature of Law Library Journal entitled “Practicing Reference.”) 
 
 

Whisner, Mary.  What Do You Do All Day?  94 Law Library Journal 661 (2002). 
 

Articulates specific duties of reference librarians that are accomplished while away from 
the reference desk.  Many of these tasks directly support reference and research work for 
faculty or are administrative functions common to managers. 
(Published in a regular feature of Law Library Journal entitled “Practicing Reference.”) 

 
 
Young, Stephen.  The Future of the Law Librarian.  30 The Law Librarian 242 (1999). 
 

Discusses how the role of the law librarian needs to change in this technological age.  
Divides the role of the law librarian into three categories: collecting and preserving; 
cataloging and organizing; and accessing and disseminating.  Briefly discusses how these 
functions have changed and need to change in the age of the Web and online databases.  
The author sees an important role for law librarians in the future but believes that 
librarians must recognize and respect the desires of the end-user to be more self-
sufficient and have direct access to the new sources of information that exist. 

 
 
 
Audiotapes 
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Mack, Marie, et al.  Law Librarianship Education for New Realities, New Roles (American 
Association of Law Libraries (AALL), 94th Annual Meeting, Minneapolis, MN, 2001).  
Valencia, CA: Mobiltape, 2001.  
 

This AALL program focused on the collaboration between the University of Kansas 
School of Law and Emporia State University School of Library and Information 
Management in designing a new program that provides students with a Master of Legal 
Information Management degree.  This degree program is designed to prepare students to 
work in law library settings.  The participants stressed the importance of trained law 
librarians and discussed how their new program and others like it can help to remedy the 
expected shortage of trained information professionals in the library field.  The speakers 
for this program were Robert Grover (from Emporia State University School of Library 
and Information Management), Joyce A. McCray Pearson (from the University of 
Kansas, School of Law Library), and Nancy P. Johnson (from Georgia State University 
College of Law Library).   

 
 
Slyhoff, Merle J., et al.  Future Libraries: Reality and Law Librarians (American Association of 
Law Libraries (AALL), 89th Annual Meeting, Indianapolis, IN, 1996).  Valencia, CA: Mobiltape, 
1996. 
 

This AALL program examined the viability of the concept of the virtual library.  The first 
speaker, Michael Gorman (from California State University, Fresno), discussed some of 
the theories in his book Future Libraries: Dreams, Madness and Reality, which examines 
this topic.  The two subsequent speakers, Richard Danner (from Duke University School 
of Law) and Kay Moller Todd (from Paul, Hastings, Janofsky, and Walker), addressed 
the issues raised by Professor Gorman as they relate to law libraries.  Much of the 
discussion focused on the value and special role played by law librarians. 
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Frequently Asked Questions 
 
 
1.  Why do you need all those staff members? 
 
a.  Work done behind-the scenes 
The main reason that the library works so well for you is because of all the work done behind-
the-scenes, from ordering, processing, and shelving materials to acquiring, upgrading, and 
maintaining equipment.  These services require people and time.  For example, ordering legal 
materials involves working with a variety of jobbers and lenders, as well as managing and 
recording financial transactions, tracking shipments, and dealing with customer service issues.  
Processing them takes knowledge of highly specialized classification systems and application of 
this expertise to each item to make sure that it is properly labeled,  cataloged, and directed to the 
appropriate physical and electronic locations, i.e., on the shelf and in the online catalog.  Legal 
serials present particular challenges because of the frequent and unique methods and formats for 
keeping them up-to-date.  Staff members are also charged with routing serial updates to faculty 
members according to their individual needs and interests.  Routing involves multiple record-
keeping, communications, delivery, and retrieval activities.  Maintenance of the physical 
collection and facility entails yet another set of labor-intensive tasks.  Before the library opens 
each morning and throughout the day, library personnel replace all materials that have been 
taken from the shelves and microforms cabinets and perform ongoing inventory monitoring to 
keep track of the collection.  Other staff members boot up public computer terminals and check 
them for viruses, turn on photocopiers and printers and make sure that paper and ink are loaded, 
and troubleshoot for potential malfunctions.  Throughout each day, library staff members carry 
out many other responsibilities, such as managing and delivering faculty requests for information 
and print-outs, assisting patrons at the reference and circulation desks, and mediating interlibrary 
requests to lend and borrow materials. 
 
b.  Multi-task processing  
Information that patrons receive from the library is often handled by several people before it 
makes its way to the end user.  For example, a patron’s reference request may be researched by a 
reference librarian, ordered and received by the interlibrary loan department, and delivered to the 
patron by a library assistant.  Another example of the need for staff is the procedure for routing: 
For serial items such as law reviews and looseleaf updates to be routed promptly and 
appropriately to faculty, a routing list must be maintained and kept current by a supervisor; 
materials must be checked in by a library assistant; mailings must be prepared and delivered; 
fugitive materials must be diplomatically retrieved from faculty offices; and missing issues 
(whether lost or never received) must be verified, reordered, sometimes paid for, checked in, 
processed, and bound or shelved to ensure complete runs.  It takes a combination of 
academically qualified librarians as well as trained support staff to provide services quickly, 
accurately, and efficiently. 
 



 
c.  Adapting to changing needs 
As student enrollment and faculty size and demographics change, staff and librarians need to 
track these changes to adapt existing services and develop new ones to meet needs and demands. 
For example, the addition of a new faculty member may expand curriculum offerings into a field 
that has not previously been a focus of collection building.  Bibliographic specialists in the 
library will explore the resources in that field and make recommendations to the acquisitions 
personnel and new faculty members for filling in collection gaps and for prospective collection 
building.  The acquisitions staff may have to set up relationships with new vendors who carry 
materials in that specialty, and serials staff may have to order new subscriptions, set up payment 
procedures, and create new serials records for processing and for informing patrons of the serials 
holdings.  Electronic services librarians and staff will also work with new faculty to identify, 
acquire, and implement subscriptions to online services that focus on their specialty.  Setting up 
connections to new online subscriptions for proper access and operation is often complex and 
time-consuming.  Similar accommodations will be made with development of new graduate or 
clinical programs.  The library’s continued support of law school scholarship and academic 
offerings requires the input, efforts, expertise, and training of many librarians and staff members. 

The law library remains one of the most important aspects of the law school for faculty 
scholarship and for faculty recruitment purposes.  Strong, responsive libraries that meet, and 
anticipate, faculty needs, will further faculty research and writing projects; poorly supported or 
maintained libraries will hinder serious research.  The existing faculty will be clear about library 
services in their discussions with candidates; a good library is a strong attraction for new faculty. 

 
 
d.  Responding to fiscal exigencies 
Changes in budget allocations also require special staff attention:  If the library acquisitions 
budget is increased, bibliographic specialists must cull catalogs and advertising material to make 
appropriate selections.  Library staff must handle increased ordering and processing demands; 
they must also shift the physical collection to accommodate greater than anticipated growth.  
Interlibrary loan staff may have to handle an increase in borrowing requests as the collection 
expands. If the library acquisitions budget is cut back, bibliographic specialists need to assess 
which subscriptions to cancel and which areas of legal scholarship can be neglected with the 
least damage to the school’s curriculum and programs.  Staff will have to modify many 
bibliographic records to reflect these changes, and they will also need to physically shift portions 
of the collection to accommodate changes in collection building emphasis.  If the technology 
budget is increased to purchase more hardware and software or to upgrade or expand networks, 
demands on technology staff will similarly increase.  They will need to monitor the operations of 
more computers and accessory equipment, load and troubleshoot more software, and handle 
increased traffic, all the while keeping current on the latest technological developments. 
 
2.  Hasn't technology saved on staff? 
 
a.  Meeting expanding service expectations 
Whether the library has primary responsibility only for library computers, software, and 



 
networks or for all law school technology, patron and staff needs cannot be met without efficient 
and competent human support.  Library administrators and other professionals must consult with 
library, law school, and university computing personnel to plan for infrastructure design; 
purchase and upgrades of hardware, accessories, and furnishings; development and maintenance 
of computer labs and other computing facilities; and the interdepartmental responsibilities and 
communications processes for implementing and maintaining systems.  While libraries have 
streamlined their procedures with the help of technology, librarians have found that the 
availability of electronic resources has increased patron expectations and demand for new 
services.  Rather than decreasing staff workload, technology has increased the sophistication of 
staff tasks and the dependence on in-house technology support staff to keep all departments in 
operation.  To keep their reference, circulation, cataloging, interlibrary loan, acquisitions, and 
inventory systems functioning, libraries now need additional staff to install and maintain new 
systems, system enhancements, and software programs; to protect against the ever-increasing 
barrage of worms and viruses; and to assist patrons with library equipment and with their own 
equipment so that it can interact with library networks, printers, and web sites.  In addition, most 
libraries now have professional librarians who specialize in assisting patrons with the 
identification and use of appropriate electronic resources; many also assist faculty with adapting 
and applying technology for use in the classroom and in their scholarship.  As libraries add more 
computer workstations or wireless capabilities, the need for this type of support also grows.  To 
many of our patrons, these are the most important services that they receive from the library. 
 
b.  Building and maintaining web sites 
Maintaining a useful, attractive, well-organized, and easily navigable website is no longer 
merely an option for academic law libraries; it is now an imperative for any law library that aims 
to function, remain competitive, and fulfill the research needs of its patrons in today’s electronic-
dependent research environment.   Maintenance of a credible web site is a labor-intensive 
endeavor.  It requires constant attention from librarians and technology staff to keep information 
up-to-date and accurate; check that all links are operating properly and connecting to the 
intended sites; expand content and links to include material of current interest and topicality; 
improve design as new technology options appear on the market; make changes to pique 
viewers’ interest and curiosity; and especially to preserve security.  If the web site is not kept 
fresh, appealing, and operational, the library’s reputation will be tarnished as surely as if the 
physical facility is allowed to become run-down.  One potential danger of inadequate technology 
staffing is that prospective applicants who are making their initial “visit” to the law school online 
will receive a negative impression of the law school’s offerings and will gravitate toward those 
schools that put their best foot forward on the Internet. 
 
c.  Supporting faculty instructional technology needs 
The availability of technology has expanded users’ expectations of the types of expertise that 
librarians can offer them.  For example, faculty members look to librarians, who are adept in 
building web sites and using instructional technology to teach research, for assistance with their 
own web and course pages. Providing this assistance requires staffing levels that are adequate to 
avoid the neglect of traditional library services.  In fact, most contemporary academic libraries 
have either rearranged the duties of existing librarians or created some iteration of an Electronic 
Services Librarian position to address this need. 



 
 
d.  Expansion of research training needs 
The increase in quantity and complexity of electronic resources has multiplied the requests for 
qualified staff to train and assist users in doing effective and efficient electronic research.  The 
need for staff to identify, acquire, and maintain access to those sources has also expanded.  
Furthermore, those students who have been out of school for many years and who do not work 
extensively with technology require a lot of individual attention as they acclimate back into an 
educational environment.   Even students who have grown up with computers have often 
received little or no formal training in research and require extensive assistance with their online 
searches.  The availability of legal resources online does not necessarily foster independence 
from seeking expert legal research support; in fact the minimization of access to traditional 
finding aids cuts legal researchers adrift from the structure of print publications and interferes 
with their awareness of alternate sources and techniques for locating relevant legal authority.  
Consequently, reliance on electronic legal resources broadens the scope of research training 
needs that librarians must address. 
 
e.  Heightened expectations of instant response 
Computer-age students are an "instant gratification" constituency.  They expect quick, 
knowledgeable responses to research questions and problems as a given, not as serendipity or 
extravagance.  As they become faculty and deans in the years to come, these expectations will 
become institutionalized in law schools.  However, even in the Information Age, in real time, 
information professionals can only provide one instant response at a time, and so staffing levels 
must keep pace with rising expectations. 
 
3.  Hasn't technology saved on space? 
 
No, the need to integrate technology into the library’s services has increased physical facility 
demands, including the need for space to house computer labs and other computer facilities, such 
as servers, hubs, and public workstations. Effectively incorporating technology requires changes 
to every aspect of the library’s operations.  Students and patrons demand more electrical outlets. 
 Furniture needs to be replaced and rearranged.  Lighting sources must be evaluated and usually 
modified.  Shelving and storage space for equipment, books, CDs, DVDs, tapes, and other 
formats must be adjusted.  Study spaces must accommodate sound and pictures as well as quiet 
study and reading.  Specially trained staff members are necessary to support technology, and 
they need the space to do so.  Moreover, the amount of material that we have been able to 
remove from our shelves because of its online availability is insignificant in terms of space 
savings.  These items are chiefly hard copies of some Shepard’s sets and duplicates of some 
reporters, codes, and periodicals, and the space recovered by these cancellations has quickly 
been consumed by the growing body of scholarly monographs, very few of which are available 
electronically.  Furthermore, it is risky for academic law libraries to remove even materials of 
questionable value.  Until the statistics on law school libraries reported by the American Bar 
Association and by U. S. NEWS & WORLD REPORT de-emphasize volume count and focus on 
access, law school libraries are loathe to reduce their physical collections and risk falling behind 
in their competitive ratings. 
4.  Hasn't technology saved on costs? 



 
 
The savings that may have been realized by canceling hard copies of some Shepard’s sets and 
duplicates of reporters, codes, and periodicals have been more than offset by the costs of 
purchasing or leasing and maintaining hardware and networking equipment, operating systems, 
and software programs.  Furthermore, equipment and hardware require frequent upgrades to 
keep up with expanding capabilities.  These upgrades involve additional expenditures.  
Individuals with technical expertise and qualifications had to be added to the staff to keep the 
systems running smoothly and to advise on technology acquisitions, thus placing greater strain 
on personnel budgets.  While technology is necessary to maintain the law school’s competitive 
standing and to support efficient operations, it entails greater financial burdens than can be 
balanced by reducing the number of the library’s serial subscriptions.  On the other hand, even 
the greater efficiency realized by automating library operations cannot outweigh the inflationary 
cost increases of those items that the library must continue to purchase for its collection. 
 
5.  Can’t we just have a virtual library and provide everything to students electronically via 
LexisNexis©, Westlaw©, the Internet, and scanned materials? 
 
As an academic institution, the law school’s library supports scholarly research as well of the 
work of practitioners and future practitioners.  The scope of the collection necessarily extends far 
beyond the basic sources of statutory, regulatory, international, and common law.  Conservative 
estimates are that far less than 20 percent of the resources that are physically present in the 
library are available electronically.* Historic and scholarly materials are unlikely to be found 
online. Interpretation 606-3 of the American Bar Association’s Standard 606 for academic law 
library collections provides: 

 
At present, no single publishing medium (electronic, print, microform, or audio-visual) 
provides sufficient access to the breadth and depth of recorded knowledge and 
information needed to bring a law school into compliance with Standard 606. 
Consequently, a collection that consists of a single format may violate Standard 606. 

 
Moreover, the stability of online resources is far from guaranteed, and the providers of online 
resources are under no obligation to warrant that access to them will continue indefinitely.  
Therefore, when we relinquish physical possession, we relinquish not only ownership and 
guaranteed access to the resources, but even control over their access and use.  Even now, 
LexisNexis and Westlaw usage is strictly limited by the terms of our educational contracts with 
these vendors.  We are prohibited from making the services available to patrons other than our 
faculty and students, and students are barred from using their school passwords to do research 
for their employers.  Without being able to supply the alternative, unrestricted access offered by 
resources we own, we must curtail our service to our students, the campus and legal 
communities, and to the public. 
 
*For more discussion of the virtual library question, see Penny A. Hazelton, How Much of Your 
Print Collection Is Really on WESTLAW or LEXIS-NEXIS?, 18 LEGAL REFERENCE SERVICES Q. 
3 (1999). 
 



 
6.  Don’t a lot of students graduate and find jobs without ever having used the library? 
 
Some students may avoid library use during their time in law school; others may avoid attending 
class or reading actual cases rather than canned summaries.  However, students cannot reap the 
full benefits of their legal education by taking shortcuts, and we do not fulfill our obligation to 
them or to the legal profession by providing minimal resources.  Just as we do not abandon the 
classroom experience in favor of videotaped lectures or limit the curriculum to subjects required 
for students to pass the bar examination, neither should we “dumb down” the legal research 
environment to the bare essentials.  Legal education is more than a vocational training exercise; 
for some, it will be their last opportunity to grapple with the philosophy and ideals of the legal 
system and to consider how legal principles provide the infrastructure for the rule of law in a 
democratic society.  The fact that some of our students fail to avail themselves of the 
opportunities offered by a fully equipped educational environment does not dictate the standards 
to which we should adhere.  As stated in ABA Standard 601:  “A law school shall maintain a law 
library that is an active and responsive force in the educational life of the law school.” 
 
7.  Shouldn’t we devote scarce personnel funds to technology staff rather than to library 
staff? 
 
While automating our libraries, we must not lose sight of the primary functions that they serve.  
Law libraries are more than bookshelves and computer labs.  The hallmarks of legal collections 
are (a) the classification of materials to provide the best access for legal researchers and (b) 
consultation with legal research experts about how to best navigate the wide array of legal 
resources available in diverse formats.  These highly educated specialists do indeed rely on the 
latest technology to perform their responsibilities promptly and efficiently.  However, while it is 
necessary to employ technicians to maintain the electronic operations of the library, it is also 
essential to retain the expertise of a full complement of library and legal specialists to guide and 
instruct patrons in their research.  Without qualified librarians and trained library staff, students 
and other researchers would flounder in their efforts to find anything other than the most basic 
sources of legal information, and legal education would fail to fulfill adequately its missions of 
instruction and scholarship. 
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