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As I write my first column as SCCLL Chair, family, friends and colleagues are dealing with the 
aftermath of Katrina.  This devastating hurricane has touched the lives of everyone and 
certainly SCCLL members.  Despite tragedy, law librarians and our vendor partners have 
demonstrated courage, fortitude, concern, generosity, and the spirit to carry on.  And, in the 
midst of havoc and displacement, your colleagues, such as Vice Chair/Chair Elect Cathy 
Lemann, continued to pay attention to SCCLL business.  I am so proud to be a member of 
this organization.  See http://www.aallnet.org/ for more information and suggestions on how 
we can continue to help.  There is still much to be done. 
 
Before Katrina, AALL gathered in San Antonio and SCCLL members worked (and partied) 
hard.  A highlight of the SIS Leadership Training was the Centennial Committee Players (led 
by Carol Billings) who regaled us about AALL history circa 1908.  We learned that state law 
librarians founded AALL and that the 1908 meeting in my state (Minnesota) was a great 
success except for the mosquitoes which were reported to be the size of swans.  (I guess 
mosquitoes were smaller in 1908.)  State, court, and county law librarians were also 
instrumental in establishing SISs.  We were the first special interest section.  Therefore 
SCCLL’s special Centennial Celebration Committee, lead by Chair Anita Anderson, will have 
much to celebrate during AALL’s centennial year.   
 
As reported in the last issue, Charles Dyer, Mike Miller, and the King County Law Library were 
among the AALL award winners.  Charley’s moving acceptance speech praised his SCCLL 
network of friends and colleagues and challenged association members to build on our 
strengths and go ever forward.  Advocacy continues to be an SIS concern and the AALL 
Legislative Advocacy Leadership Training again focused on state funding  issues.  Many of 
our members participated in this program.  The SCCLL Publicity/Public Relations Committee 
led by Co-Chairs Frank Liu and Joel Fishman will be continuing our efforts to establish an 
advocacy network and information bank.  Kudos to all SCCLL program participants, the 
sessions were excellent and well-attended.   
 
Two of our members were appointed to important roles during Claire Germain’s     
presidency.  Gail Warren will chair the special committee on Promoting Law Librarians to the 
Legal Community and Judy Meadows will chair the special committee on Permanent Public 
Access to Legal Information.  At the business meeting, SCCLL had its most successful 
auction and pledge challenge yet with more than $4000 raised to be used for member 
grants.  Finally, SCCLL held its annual reception hosted by Thomson West at the Instituto de 
Mexico.  Blessed by great weather and surrounded by art, it was a special evening of food, 
drink and sparkling conversation.  People lingered until we had to close the doors and 
remove the rented tables and chairs (sorry). 
               
As the new SCCLL Chair, I am extremely grateful to the 56 people who volunteered for 
committees this year.  As Woodrow Wilson said, "I not only use all the brains that I have, but 
all that I can borrow."  If you take a moment to peruse the list of committee members in this 
issue, you may discern the following interesting facts: 
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From the Editor 
Kim Ositis, SCCLL News Editor 

Welcome to my first issue of SCCLL News as Editor.  You’ve probably noticed that it looks a 
bit different.  I am experimenting with formatting the articles without columns to improve 
online readability.  I would appreciate your feedback about the format changes. 
 
I would like to highlight the Court and Spark article, which begins on page 18.  Newsletter 
committee member Mareth Wilson has proposed an ongoing column entitled Court and 
Spark.  This new column will be a place where “our court and county librarians are motivated 
to contribute musings on, experiences with or real life accomplishments in strengthening the 
recognition of their library as a full and honored partner in the process of self representation, 
where the Court staff, the librarians and the library user overlap, and where expectations are 
met or exceeded.”  Please contact me if you are interested in contributing to Court and 
Spark. 
 
I am planning a theme for the next issue of SCCLL News of collaborative efforts between   
library types.  The feature story will be an excellent article from Joel Fishman and Frank Lui 
about the partnership between the Duquesne University Center for Legal Information and the 
Allegheny County Law Library.  I am looking for articles on this particular topic so please let 
me know if you would like to contribute. 
 
On the final page of the newsletter, you will see several new features, including a Member 
News section,  with an editorial note explaining what types of submissions I’d like.  I look  
forward to hearing from you! 

(View from the Chair continued from page 1) 

 
·       Ten percent of our membership serve on SCCLL committees 
·       Twelve people serve on two or three committees 
·       All sizes of libraries (including one-person) are represented 
·       For ten libraries, one-half or more of the staff are working on committees 
·       Two academic librarians serve on SCCLL committees 

 
Special thanks to SCCLL Webmaster Rita Kaiser who is filling in for Amy Hale-Janeke until the 
New Orleans branch of the 5th Circuit Law Library is resettled, to Barbara Fritschel who was 
appointed as interim Board Member upon the resignation of Anne Morrison, and to Sandy 
Marz for setting such a good example as chair and continuing to actively serve on 
committees.  
 
Committee work is not the only way to commit to SCCLL.  Your involvement in AALL is also 
important to our SIS.  Especially helpful is responding to SCCLL committee activities such as 
applying for a grant, becoming a mentor or mentee, joining the advocacy network or 
contributing advocacy materials, suggesting VIP participates and so forth.  With your input 
and involvement it will be another great year. 

The theme for the 
next issue of 
SCCLL News 
will be collaborative 
efforts between   
library types. 

SCCLL News is published three times a year (Fall, Winter, and Spring/Summer) by the State, Court and County Law Libraries 
SIS.  The deadline for the next issue is January 15, 2006.  Articles and forms should be submitted via electronic mail to: Kim 
Ositis, SCCLL News Editor, King County Law Library, kim.ositis@metrokc.gov. 
               
The State Court & County Law Libraries SIS does not assume any responsibility for the statements advanced by the 
contributors in this newsletter.  The opinions expressed in SCCLL News are those of the authors and do not necessarily reflect 
the views of the SCCLL SIS. 
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All opinions in this column are strictly my own. None are necessarily the opinion of either the 
San Diego County Public Law Library or its Board of Trustees. This column was written on 
September 15, 2005. 
 
The disaster of Hurricane Katrina and its aftermath are the news of the day, and no column 
can be written without making note of those events. I join the millions of others who wish our 
counterparts in the affected areas our best hopes for some sort of recovery from the tragic 
events. Nearly everyone has dear friends or relatives in the affected areas. My heart goes out 
to all the law librarians there. Not only have you lost homes and possessions, but also the 
accumulated work effort of years and years. I wish you the best in making what you can of 
this life-transforming experience. I take heart in knowing that several of my closest friends 
there are strong-willed and positive people. 
 
As of this writing, it appears that the body count from Katrina is not as bad as was first     
contemplated. But sadly, the body count was undoubtedly increased due to the belatedness 
of response of government officials. In the face of reporters, many of the officials seem to 
wish to hide behind the obvious need we have to pull together to face the crisis and to be 
properly reverential toward the tragedy with such comments as, "I don’t want to play the 
blame game now. There is time for that later." Undoubtedly, much governmental effort is   
being spent on thinking out the spin to give this, rather than actually spent on the problems 
themselves. 
 
After 9-11, President Bush and the Congress saw fit to alter the mandate of the Federal 
Emergency Management Administration (FEMA). Rather than add funds to cover the risks 
posed by terrorism, 75 percent of the funding was redirected from regular disaster relief and 
efforts to prepare for and prevent damage from natural disasters. (Some of the preventative 
funds lost would have been used to support the efforts to improve the levees in New         
Orleans.) Some cynics have noted that these changes occurred after 2004, so that there was 
better and more prompt aid for Florida for the hurricanes that year just prior to the           
presidential election. President Bush had also appointed a head of FEMA who had no         
disaster relief experience, but who was a loyal party follower who would not complain with 
the redirection of FEMA. 
 
These changes are reflective of Republican efforts to run government according to the      
prevailing ideological theme of the moment: that government should be run with minimal 
cost to the taxpayer, and most efforts should be spent only on the presumed evil problem of 
the moment. The ongoing regular work of the government is diminished. Infrastructure       
suffers. Experienced government employees are treated shabbily, and their numbers are   
reduced, because their work is devalued. Even the grunts fighting in Iraq are treated       
shabbily, short on armor and supplies. The phrase used by Republican think tanks is "Starve 
the beast." 
 
At this point, I want to digress from my theme slightly. There are some things that are or will 
receive huge amounts of funding, such as the recovery efforts in Iraq and soon in the Katrina 
disaster area. Most of this is being done by granting government largesse to private           
corporations, and the work is being dispersed through Cronyism. That Haliburton received 
the first big contract for Katrina relief does not surprise me. That the company received it 
prior to Katrina’s actual landfall while government response was still nowhere to be found is 
bizarre, but I would not be surprised to see some government officials twist Haliburton’s   
enterprising initiative as proof that FEMA should be privatized. The Cronyism is not a part of 
Republican ideology per se, but it is representative of what the Bush Administration really 
considers important: their friends. 

(Charley’s Corner continued on page 5) 

Charley’s Corner: Starving Government is a Failed Policy 
Charles R. Dyer, Retired Director of Libraries, San Diego County Public Law Library 

“Undoubtedly, 
much governmental 
effort is being spent 
on thinking out the 
spin.., rather than 
actually spent on 
the problems 
themselves.” 
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(Charley’s Corner continued from page 4) 
The federal government is not the only government that is caught up in this "Starve the 
beast" mentality, coupled with Cronyism. The City of San Diego has made national news as it 
inches toward bankruptcy because of its under-financing of its pension system. While that 
was going on, the City managed to extend the football stadium and build a new baseball 
park, centered in a redevelopment zone enabling substantial private investment. Would it 
shock you to learn that San Diego’s sports teams are owned by real estate entrepreneurs 
who give substantial political contributions? (The new main library is on hold, as it has been 
for some time.) 
 
A conservative columnist in the San Diego legal newspaper recently remarked that he found 
it surprising that the City of San Diego and the County of Orange (both Republican        
strongholds) had huge deficits in their pension systems, while the City of San Francisco (a 
Democratic stronghold) had a well-funded pension system. Evidently, as a traditional fiscal 
conservative, he had assumed that the "tax and spend" liberals would be the ones to run up 
debts, forgetting that those liberals actually do collect taxes to pay for what they spend. I 
would further note that those liberals must actually care for their public employees and     
respect them enough to see that the pension system is there for them. 
 
And now we hear that Florida Governor Jeb Bush has decided to create a library in the     
Governor’s office, after having defunded and destroyed the State Library and participated in 
the loss of civil fees for the county law libraries there. It seems the office cannot do         
completely without library services. It makes you want to shake your head. 
 
Why do Americans put up with this? More fundamentally, why do they deny themselves    
better solutions to our most vexing ongoing problems. It has been shown that a government-
run defined benefits program is cheaper and provides more stable benefits than a defined 
contribution program. It has been shown that a national single-payer health insurance      
system is about one half as expensive per capita than our present American system and that 
everyone would be covered. Yet we refuse to let government do what government does best. 
 
As an aside, I recently used an urgent care service here in my new home in Bellingham, WA, 
while waiting to get in with a new doctor. The doctor there had been in private practice for 
years, but gave it up because the paperwork was getting in the way of what he wanted to do, 
i.e., practice medicine. He said that many Canadian doctors have come to the United States, 
seeking greater wealth, only to decide to return to Canada because they hated the             
paperwork. Yet American doctors fight nationalization while they spend so much time at the 
office, they can’t even enjoy the wealth they accumulate. 
 
In San Diego, the ball park proposition received 60 percent of the vote, even in the face of 
major opposition. We do love our sports teams. 
 
In the last twenty-five years, only the Democratic administration under Bill Clinton made a 
serious dent into the federal deficit. All the Republican administrations added to the debt in 
a big way. Yet in the minds of people, the Republicans are thought to be the more fiscally 
conservative. Of course, those are not the issues that shape elections. Instead, such hot 
spot issues as gay marriage and love of sports teams swing votes. 
 
In my opinion, public law libraries, like the levees around New Orleans, require adequate 
funding and constant attention in order to remain (or become) effective. While the lack of 
support over time for law libraries would not result in the huge disaster that we saw with 
Katrina, every day that someone is denied justice because he cannot get the legal              
information he needs, another tragedy occurs. These build and accumulate over time, and 
the American population suffers for it. 
 

(Charley’s Corner continued on page 6) 

“In my opinion, 
public law 
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(Charley’s Corner continued from page 5) 
The conservative humorist P.J. O’Rourke once said, "The problem with Republicans is that 
they think that government can’t do anything, and the problem with Democrats is that they 
think that government can do anything." To me, it is clear that there are many things that the 
government must do, and there are a number of things that the government can do better 
than anyone else. I would rather have a government that tried and occasionally failed than 
one that never tried at all. The Great Society’s welfare programs may not have worked as 
well as some would hope, so the programs needed to be adjusted. But Social Security has 
worked very well, and that program needs to be extended, not contracted. 
 
It may well be that government’s best efforts are with long-range problems, ones that require 
constant care and long-term commitment. Governments do not have the quarterly earnings 
issue that forces immediacy upon corporations, although elections do add some of that     
element. 
 
Perhaps, if there is any good to come from the Katrina disaster, it would be in returning 
Americans to some sense of reality. Perhaps we would vote for the long-term health of our 
society and its infrastructure, rather than the cause du jour. Perhaps we would consider our 
children’s welfare, rather than the net income from next week’s paycheck, when voting. 
 
The current prevailing attitude reminds me of the kid who wants to get all the marbles. Once 
he has accomplished that, then the game is over. The other kids can’t play anymore, but 
then again, neither can he. So it is that, if we continue with this process of denying the value 
and utility of government and the legitimate directing of funds in order to help maintain    
order and democracy, we will all lose. The corporate bigwigs will have accumulated all the 
wealth then available, but, without able workers earning a decent wage and living somewhat 
well, the ability to generate wealth after that will be gone. The oligarchy will effectively seed 
its own destruction, but destroy most everything else in the process. As we watch companies 
bankrupt their pension programs or commit outright fraud against their own shareholders, 
why do we turn to these supposed leaders to lead our governments? Is it that in this age of 
celebrity, we envy them and want to be like them? 
 
Fortunately, not all corporate leaders think like that. Some become philanthropists. Others, 
and these I respect even more, use their wealth to promote a revitalization of government 
through the political process. They speak up and say that the wealthy should be taxed more 
than the poor. They push for sensible long-range government action, such as supporting    
national health insurance. They understand the need to keep a middle class work force. 
Some even respect their workers. 
 
I would like to see a return to traditional values, but not to the values of "the rich get richer 
and the poor get poorer" or "the government should not help people through disasters, or in 
old age, or in ill health." Rather, I would like to see us return to the cooperative, communal 
sharing that is the hallmark of civilization, the building of structures for all, not just the few. 
 
Just as Marxism sounded good in theory, but now has been proven to be wrong in             
application, so it is that Milton Friedman’s supply side economics and its neo-conservative 
offspring looks good in theory, but is leading us to disaster after disaster. I say, get off the 
theory, get off the "message", and get back to reality. See facts for what they are, instead of 
things to spin. Grow up. 
 
For those of you interested: My new address is 808 East Maple St., Bellingham, WA 98225. I am still at 
cdyer@sdcpll.org as the San Diego County Public Law Library is letting me use the email address until I 
get more situated. I am also pleased to report that my library’s pension plan is fully funded and that my 
library’s board (mostly Republicans) respects and values its employees. 

It may well be  
that government’s 
best efforts are  
with long-range 
problems, ones  
that require 
constant care  
and long-term 
commitment.  
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When I accepted this year’s SCCLL Grant to attend the San Antonio AALL Annual Meeting, I 
was particularly focused on attending sessions, reviewing legal resources or visiting local 
agencies that provide public library reference services to Spanish speaking populations.  
Luckily, this year’s Annual Meeting offered a sumptuous assortment of sessions and 
activities related to Mexican American or Hispanic culture, including the formation of a new 
AALL Latino Caucus. 
 
In my job capacity as a legal reference librarian at the San Diego County Public Law Library 
(SDCPLL) I provide legal information to the local judges, attorneys, pro se litigants and 
citizens.  In any given week, approximately 30% of my reference requests at SDCPLL may 
come from pro se Mexican American or Hispanic patrons who need assistance with a variety 
of legal issues.  Similarly, county law librarians in other southwestern cities and large 
eastern metropolitan areas, also routinely assist a high percentage of Hispanic patrons with 
legal research requests.  Moreover, as of 2005, county law librarians outside of the 
traditionally established Hispanic population centers are also handling a higher volume of 
English-Spanish legal reference questions on a daily basis.   
 
The growing number of Hispanic law library patrons and attorneys across the country 
suggests that some county law libraries will likely want to employ reference librarians with 
sufficient Spanish and English language skills to conduct basic reference interviews and 
locate Spanish language materials. In fact, one of my recent Google searches for      
Spanish-English library reference phrases yielded a great variety of useful websites for 
Spanish general library vocabulary.  By just searching on “English,” “Spanish,” “library” and 
“vocabulary,”  I came up with a list of options from different public libraries across the   
country from Fairfax, Virginia to Sacramento, California to Billings, Montana.  For an        
example see:  Fairfax County Virginia Public Library’s Spanish vocabulary for an example of 
general terms that a librarian could utilize at http://www.co.fairfax.va.us/library/ell/vocab.
htm. 
 
This rise of Spanish-English reference questions all over the United States is a direct result 
of the fact that Hispanic-American populations have begun to grow and flourish in all 50 
states.  In fact, as of June, 2004, some private census reports, like www.infoplease.com, are 
reporting that Hispanic-Americans have already become the largest ethnic minority in the 
United States, with 41,329,556  counted individuals, or 14.1%, out of the total American 
population of 293,622,764.  Furthermore, Newsweek Magazine recently reported in its May 
30th, 2005 issue that the Latino population has doubled since 1980 and that by the year 
2100, one in three Americans will be Latino. 
               
My journey to explore Spanish-English law library references services in San Antonio began 
on Monday, July 18th, 2005.  That morning I joined a group of law librarians on an AALL 
Annual Meeting Tour and visited the Bexar County Law Library (BCLL).  I was  excited to take 
a look at the legal reference services of a county law library similar to SDCPLL.  BCLL is 
located in the Bexar County Courthouse, which is one the oldest and largest historically 
preserved courthouses in the state of Texas.  As San Antonio is a city with a 58.66% Latino 
population, our tour guides explained that BCLL typically fields about 50% of its reference 
questions from Mexican American pro se litigants, usually in the area of family law. BCLL 
passes out free English and Spanish booklets for pro se litigants that explain garden variety 
legal issues, such as eviction, divorce, wills and other common matters. In addition, our 
BCLL tour guide showed us around the library’s collection, which houses Texas primary and 
secondary resources, as well as federal materials in English.  

(Acento on Serving the Hispanic Public Patron continued on page 8) 

Acento on Serving the Hispanic Public Patron:   
Spanish Language Legal Research and Resources Flourish at the  
2005 Annual Meeting in San Antonio 
Ellie Slade, San Diego County Public Law Library 

“In any given 
week, 
approximately 
30% of my 
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American or 
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(Acento on Serving the Hispanic Public Patron continued from page 7) 
The following day I attended a session on “Mexican Americans and the Law.”  Ms. Lyonette 
Louis-Jacques, Foreign and International Law Librarian at the University of Chicago Law 
School, moderated this session and prepared a selected bibliography for the participants.  
The presenters of the session were St. Mary’s University School of Law Professors, Jose 
Roberto Juarez and Reynaldo Anaya Valencia.  Both professors co-authored portions of the 
newly published political science undergraduate text, ¡El Pueblo Unido Jamás Será Vencido!   
 
First, Professor Juarez, who has also worked as a Regional Counsel and Director of the 
Employment Program for the Mexican American Legal Defense and Educational Fund, spoke 
to the group.  He reviewed landmark case law, legislation and historical details that frame 
the Mexican American experience.  In addition to reviewing Latino legal resources, Professor 
Juarez also related a personal incident of racial profiling and discrimination at the U.S.-
Mexico border.  He recalled a confrontation he had with the U.S. Border Patrol when 
immigration officers tried to deny his five-year-old son’s reentry into the U.S. because the boy 
was speaking Spanish in the family car after an extended stay in Mexico.  Professor Juarez 
told the group that a U.S. immigration officer frightened his small son and yelled at the boy 
in the family car, “Speak English!” as if his son’s speaking of English was the only valid proof 
of his U.S. citizenship. 
               
The purpose of the professor’s personal story was to illustrate that many American people 
ignorantly label native U.S. Latino citizens as “illegal aliens, lazy, unpatriotic or  unwilling to 
speak the mother tongue” simply because they speak Spanish instead of English in some 
situations.  Ironically, Professor Juarez related that his ancestral family descended from one 
of the original Latino founding families of Texas that once owned this very same land on the 
U.S-Mexico border where his son was questioned about his right to re-enter into Texas. 
               
Professor Juarez’s talk was followed by further discussion of Mexican American legal issues 
by Professor Reynaldo Valencia.  Professor Valencia, who attended Harvard Law School and 
was a White House Counsel under President Clinton, reported on various  gender and racial 
discrimination cases and fielded questions from the audience at the close of the session.  
Both of these professors had also led large segments of the AALL Pre-Conference, “Diversity 
Symposium on Hispanic-Latino Americans and Their Expanding Political and Cultural 
Influence,” conducted on Saturday, July 16th.  Unfortunately, I was not able to attend the 
Diversity Symposium because it conflicted with the Chapter President’s Leadership Program 
on the same day.               
               
On Tuesday, July 19th Thomson-West generously sponsored an SCCLL Dinner & Cocktails 
Reception with authentic Mexican food at the Instituto de México Art Gallery.  The Instituto 
de México is operated by the Consulate of Mexico.  It exhibits visual and decorative art 
collections that promote a greater awareness of Mexico’s cultural and aesthetic contribution 
to the San Antonio community.  Visual arts presentations, concerts, films, dance 
performances and lectures are shown on a regular basis, with pre-colonial to post modern 
paintings, artifacts, and sculptures. 
               
The Puerto Rican portrait artist Angel Rodríguez-Díaz, who resides in San Antonio, was the 
featured artist at the Instituto during this year’s AALL Convention.  The Rodríguez-Díaz 
retratos (portraits) collection celebrated individual personalities from the painter’s life, as 
perceived through the lens of “saints and sinners” archetypes as well as tarot cards, myths, 
magic, politics and psychology.  Rodriquez-Diaz also recently exhibited in the international 
art show, “Retratos, 2002 Years of Latin American Portraits” (see: http://www.retratos.org/
pdfs/TRG_121504b.pdf) that has toured many U.S. and Latin American cities including San 
Diego.  The artist’s unique combination of Caribbean and Mexican styled painting with oil 
and acrylic mounted on lace backgrounds created a festive and vibrant atmosphere for the 
SCCLL West Reception.    

(Acento on Serving the Hispanic Public Patron  continued on page 9) 
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told the group that a 
U.S. immigration 
officer frightened his 
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English!” as if his 
son’s speaking of 
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only valid proof of 
his U.S. 
citizenship.” 

http://www.retratos.org/pdfs/TRG_121504b.pdf
http://www.retratos.org/pdfs/TRG_121504b.pdf
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(Acento on Serving the Hispanic Public Patron  continued from page 8) 
Finally, a new Latino Caucus was formed at this year’s Annual Meeting, with Raquel Ortiz of 
Boston University's Pappas Law Library as Chairperson; Dennis Kim-Prieto of the University 
of Illinois at Urbana as the Vice Chair/Chair-Elect; and Michelle Rigual of the University of 
New Mexico as Secretary and Treasurer for 2005-07.  The purpose of the Caucus is to 
promote law librarianship, legal scholarship, writing and cultural awareness among Latino 
and Caribbean AALL librarians as well as AALL membership in general.  Stay tuned: the 
Caucus is planning on producing articles in forthcoming issues of AALL’s Spectrum.  For 
more information see the Caucus’s website at http://www.aallnet.org/caucus/, or contact 
Raquel Ortiz at rmortiz@bu.edu.   

“I am very grateful 
to SCCLL for 
awarding me the 
travel grant that 
made my trip to 
San Antonio and 
all of its firsts 
possible.”   

San Antonio: a Fiesta of First-time Experiences         
Kim Ositis, King County Law Library 

My trip to San Antonio had a number of firsts.  It was the first airplane ride for my three-year-
old daughter and seven-year-old son: an experience I won’t soon forget (unfortunately).   I 
also attended several SCCLL and AALL Annual Meeting events for the first time. 
 
Thursday and Friday I spent at the TRICALL conference.  I really enjoyed meeting colleagues 
from around the country.  My former supervisor, Jean Holcomb, taught the group the        
concept of Model Reference Behaviors (MRBs).  She had only two hours to tackle a subject 
that our Library staff had a two-day course to learn.  When we broke into small groups to 
practice the coaching techniques, I was a bit of a “ringer” for my group as I already knew all 
about the MRBs.    
 
The SCCLL Executive Board Meeting and Strategic Planning work session on Saturday    
morning were new experiences for me.  I had not seen the organization from this “behind 
the scenes” perspective.  The Committee Chairs meeting was also very informative,           
especially as I am chairing an SCCLL committee for the first time. 
 
The SCCLL Business Meeting and Breakfast on Sunday morning was a lot of fun, if a bit 
early.  I was excited to be installed as an ex officio member of the SCCLL Executive Board in 
my capacity as Newsletter Editor.  The morning ended on a perfect note when I was the    
winning bidder on an adorable picture book in the Silent Auction about a little girl and her 
daddy, perfect for my “little princess”.   
 
I attended the first-ever AALL Awards Ceremony on Sunday afternoon to accept the Law    
Library Publications Award in the Non-Print Division on behalf of my library.  According to the 
AALL website, ours is the first county law library to receive this award.   
 
The SCCLL Trustees’ Luncheon and the AALL Association Luncheon were also first-time 
events for me.   I feel privileged that I was able to hear Judge Livingston’s speech in           
person – I hope everyone enjoys reading her remarks in this issue.  As an award recipient, I 
had a table close to the stage at the Association Luncheon.  The Awards Ceremony from 
Sunday had been videotaped and was played on a loop on giant screens while everyone ate.  
After about the 15th time seeing myself accepting the award, I was very glad when the   
luncheon program started! 
 
In between all these meetings and events, I did manage to go to some programs.  My        
favorite was “Basic Legal Reference for Non-law-librarian Librarians: An Outreach Program”.  
My library has done some work in this area of advocacy and I learned a lot of tips and tricks 
for expanding our existing program. 
 
I am very grateful to SCCLL for awarding me the travel grant that made my trip to San        
Antonio and all of its firsts possible.   

http://www.aallnet.org/caucus/
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Picture This:  You’re nearly 7 months pregnant, suffering from one of those infamous airline 
colds, and it’s about, oh, 98 degrees outside with 100% humidity and a hurricane heading 
your way.  Sounds like a nightmare scenario, right?  Not if you happen to be attending the 
2005 AALL Annual Conference in San Antonio at the time! 
               
I attended the Boston conference last year while still working on my M.L.I.S. degree at the 
University of Washington.  (Go Huskies!)  I was rather timid and, frankly, a little      
overwhelmed by the experience.  One of the most memorable moments of that conference 
was when I attended an “ice cream social” with Morris Cohen and Emily Greenburg along 
with my UW classmates.  During that meeting, Uncle Morris and Emily encouraged us to take 
advantage of the Annual Conference as a time to rejuvenate our interest in our       
profession, to meet interesting people, and to “just have fun.”  This year, I was determined 
to take their advice to be more outgoing and to take advantage of every opportunity that the 
Annual Conference has to offer.   
               
“The Tammy Hinderman Annual Conference Experience” started three days early with the 
LexisNexis Teaching Research in Court and Agency Law Libraries (TRICALL)  pre-conference 
training.  I cannot say enough good things about TRICALL and the wonderful people who 
planned and presented this program.  I especially enjoyed Michael Buschmohle’s 
presentation on Communication Skills.  He provided us with numerous practical tips for 
effective communication both in formal and informal settings.  We learned (and practiced) 
many things, including how to disagree with a patron without being disagreeable; how to 
motivate our patrons to attend the presentations that we create; and, my personal favorite, 
how to stand when having your picture taken so that you look thin and confident (this advice 
has come in handy numerous times in the past few months as my waistline has been 
expanding at an alarming rate).   
               
I also really enjoyed Jean Holcomb’s presentation about a skills-based assessment 
technique for reference interviews.  We learned about specific behaviors and statements 
that we can incorporate into the reference interview to make it a more successful             
interaction.  Afterwards, we had the opportunity to practice those techniques and to          
observe each other using those techniques during a role-playing exercise.   
               
Beyond the formal training sessions, TRICALL was a great opportunity because it enabled 
me to spend two full days (including eating some of the yummiest meals I had while in San 
Antonio) with a small group of state, court, county, and government law librarians of varying 
degrees of experience from all over the country.  I had a chance to re-connect with some of 
the people that I met in Boston and Seattle and to meet some amazing new friends in the 
process.  Talking to these librarians about the struggles and successes that they have 
experienced in their own libraries was not only educational but also inspiring, and I feel 
personally lucky to have had such an opportunity as a new law librarian.   
               
Fortunately, “The Tammy Hinderman Annual Conference Experience” did not end with 
TRICALL.  Over the next five days, I attended many educational programs that were       
directly related to my job as a reference librarian in a public law library.  One of the most 
interesting programs that I attended was “The Great Disappearing Act:  Preserving URLs in 
Judicial Opinions.”  After learning about the breadth of this problem, I decided to add a   
section to this year’s Law Clerk Orientation to discuss the propriety of citing to Internet 
sources and the need for uniformity in such citations.  I also found the presentation, “May it 
Please the Court: Strategies for Discovering Pro Se Services that Judges Crave,”    

(What I Did Last Summer continued on page 11) 

“Talking to [the 
TRICALL]
librarians about 
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What I Did Last Summer, or The Tammy Hinderman  
Annual Conference Experience 
Tammy Hinderman, State Law Library of Montana                                   
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(What I Did Last Summer 
enlightening.  Although I was discouraged to read some of the judges’ comments about 
serving self-represented litigants and their views on law librarians in general, it is important 
for us to remember that some judges have those views when designing programs and    
services for self-represented litigants, something that I am called upon to do regularly.  In 
addition, I attended several educational programs that are not directly related to the work 
that I am performing at the library now as a reference librarian, but which will help me to be 
a better, more informed member of our library team and a more “strategic” thinker in the   
future, including programs on collection development, hiring practices, and the future of the 
Government Printing Office. 
 
I particularly wanted to mention the Joint Roundtable on Service to Pro Se Patrons and 
Prisoners.  During this short one-hour meeting, we learned about the current status of prison 
law libraries; viewed a demonstration of LexisNexis online legal resources available in some 
correctional facilities; and participated in a discussion about the extent of services offered to 
self-represented litigants in various law library environments.  This Roundtable provided a 
unique opportunity for reference and public services librarians in public law libraries to 
discuss the special challenges and rewards that serving this population offers, and I hope to 
be part of this discussion in the future.   
 
In addition, events such as the SCCLL breakfast and business meeting, the WESTPAC 
luncheon, the Gallagher Law Library reception, and the “Bender Baby” dinner enabled me to 
talk with colleagues about issues (practical, theoretical, and, in some cases, downright silly) 
facing our profession and potential solutions to those issues, all while enjoying a good meal.  
Such conversations are an invaluable part of the Annual Conference.   
 
All in all, I believe Uncle Morris and Emily would be proud of the way I “conferenced” this 
year.  Although I regret not spending more time in the Exhibit Hall and meeting with       
vendors (next time, I promise!), I did leave San Antonio feeling rejuvenated and downright 
excited about my profession.  And I certainly did have a lot of fun in San Antonio!  Thank you 
to everyone in SCCLL for making “The Tammy Hinderman Annual Conference         
Experience” a reality! 

“Thank you to 
everyone in 
SCCLL for 
making “The 
Tammy 
Hinderman 
Annual  
Conference         
Experience” a 
reality!” 

Help Celebrate the Centennial!                                 
Anita Anderson, Chair, Centennial Committee 

Members of the SCCLL Centennial Celebration Committee are discussing ideas for the 
coming year. We want to provide activities, information, and inspiration for SCCLL members. 
We are looking for ways to commemorate our history, share the present, and explore options 
for the future. Although we have already discussed a variety of proposals within our group, 
we are looking for additional suggestions from you. Please send us your ideas and help 
make this celebratory year memorable. 
 
Please e-mail your ideas/proposals to anita.anderson@state.mn.us. 
 
Thank you, 
 
SCCLL Centennial  
Celebration Committee 
Donna K. Bausch 
Regina L. Smith 
Laureen Adams 
Jean M. Holcomb 
Susanne Pierce Dyer 
Anita Anderson (Chair) 
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The Eighth Annual SCCLL Trustees Luncheon drew a crowd of fifty people at the Marriott 
Rivercenter in San Antonio.  Among the attendees were trustees, VIPs, judges and SIS    
members.  The highlight of the luncheon was our luncheon speaker, the Honorable Lora 
Livingston from Travis County District Court in Austin, Texas and our section’s first VIP.  She 
delivered a riveting speech that was not only enlightening, but it also conveyed a               
professional agenda appropriate for ALL law librarians.  At the conclusion of her remarks, 
SIS members overwhelmingly affirmed Judge Livingston’s celebrity status and urged me to 
find a way to publish her speech for the benefit of a wider audience.  I was very pleased that 
Judge Livingston was willing to share the text of her excellent speech with us - it  follows at 
the end of this introduction.   
               
As background for those who couldn’t attend the luncheon, Lisa Rush, Travis County Law 
Librarian, originally identified Judge Livingston as a potential speaker.  Lisa enthusiastically 
recommended her noting that Judge Livingston had been a member of the Texas Access to 
Justice Commission and was instrumental in developing forms for Travis County pro se 
litigants.  Among Judge Livingston’s other achievements are graduation from the UCLA 
School of Law and active memberships in state, local, and national bar associations.  She is 
an advocate of pro bono activities and has served on the Board of Volunteer Legal Services.  
In 1992, she received an “Outstanding Attorney” award from the Travis County Women 
Lawyers Association. 
               
Other very important attendees at the luncheon included trustees from the Sacramento 
County Law Library, Austin Cooper and the Honorable Renard Shepard; MALL Chapter VIP 
Susan Ledray; and AALL program panel speakers from Wyoming, the Honorable Thomas 
Campbell and the Honorable Dan Price II.  AALL President Claire Germain addressed the 
attendees at the beginning of the luncheon and conveyed her thanks for the trustee and VIP 
participation.                    

SCCLL Trustees Luncheon: A Great Gathering and Much More 
Sara Galligan, Dakota County Law Library 

Remarks from the SCCLL Trustees’ and Librarian’s Luncheon 
The Honorable Lora Livingston, Travis County District Court 

Thank you.  And welcome to Texas!  It is indeed my pleasure to be with you this  morning.  
Of course, the danger in speaking to such a specialized and auspicious group as yours is 
that each of you individually, and certainly all of you collectively, know                
considerably more about your field than I do.  So, speaking to you presents quite a       
challenge for me.  I hope to meet that challenge in a couple of ways.  One way is by   
speaking to you from the perspective of a patron and not from the perspective of an expert 
on cutting edge law librarian issues. That’s because I’m no expert.  Another way is by   
sharing with you at least one example of a success story that I think encompasses all of the 
concepts invoked by your theme. 
 
By the way, I love your theme.  Strategize! Values—Visions—Vistas.  It demonstrates that you 
are a forward thinking Association.  It suggests that you are serious about your profession 
and it signals an awareness on the part of the Association and its members that if you don’t 
engage in some planning and if you don’t engage in some critical thinking, you will surely 
become obsolete.  I submit that paying close attention to the 3 V’s in your theme, Values—
Visions—Vistas,  will ultimately lead you to a 4th V—viability! 
 
As you might expect, I became a law library patron when I started law school at UCLA in 
1979.  But I became a public library patron much earlier than that.  When I was a child, I 
loved to read. I still do. But because my family was not well off, buying a lot of books was 

(Remarks continued on page 13) 
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(Remarks continued from page 12) 
not a luxury we could afford. And frankly, reading books for fun was simply not a high      
priority for my parents.  They both juggled multiple jobs and were often gone to work long 
before I walked myself to school. I’ve always been a little jealous of those kids whose     
parents read them lots of bedtime stories.  At our house, we watched Bonanza and I Spy and 
then we went to bed. But every chance I got, I went to the library to check out a book to read. 
 
Even though we didn’t have that many books on our shelves at home, I always found a 
supply of reading materials and reference materials in the library of the public schools I   
attended.   But, by far, my fondest memories of time spent in any library since I was ten, are 
memories of the librarian of the Jefferson Branch Library in the City of Los Angeles.  The 
Jefferson Branch Library was staffed by a beautiful woman whose name I never knew.  To 
me she was always just “Miss”. I’d ask, Miss, can you please help me with this or that?  Or, 
Miss, will you please show me where to find this or that?  Since the Jefferson Branch Library 
is in the middle of what is now called South Central Los Angeles, if she were still there, the 
young folks in that neighborhood would probably call her “Miss Thing”.   So that’s what I’ll 
call her today.  Let me tell you about my friend Miss Thing. 
 
She was extremely tall and very thin.  She wore her jet black hair pulled tightly back into a 
bun—not a hair out of place--ever.  She wore those cat-eyed glasses—down low on the bridge 
of her nose and she looked over the top rim of those glasses and several feet down to find 
me.  She always spoke softly, almost in a whisper,  and she always had a helpful answer to 
my inquiries.  I’m convinced that if you looked up librarian in the encyclopedia,  her face 
would be pictured there.  I loved Miss Thing.  She was always nice to me and I believed she 
knew everything.  I can still remember her teaching me how to use the card catalog.  Dewey 
of Dewey Decimal System fame would have been very proud of Miss Thing.  I never once 
asked her a question she didn’t know the answer to. For an adult in the sixties, Miss Thing 
was cool! 
               
She guided me through the stacks, she suggested titles she thought I might like or maybe 
ones she just thought I should know about.  And when I was being loud, she put her finger to 
her lips and told me to SHHH! 
               
I spent hours at that library when I was young.   I must admit that not all of that time was 
spent in pursuit of knowledge.  Sometimes it was spent in pursuit of some cute little boy I 
had a crush on.  But I got more homework done at that library than I ever got done at home.   

 
Even when I studied for the bar exam, I studied at the library instead of my apartment.  
Libraries have always had that serious, academic feeling; that smart smell. Ok, that could 
have been the smell of dust, but as a student, I always sought out a library when I had a 
serious assignment to complete.  As an undergraduate, I worked in the university library and 
later, I took a class called Introduction to Library Science.  Both were wonderful experiences. 
               
So as a patron, let me say, thank you. Thanks to all of you Miss Things and Mr. Things out 
there who have made it your life’s work to help your patrons, people like me, find 
information. You have made it possible for us to obtain what all library patrons want---
knowledge. 
               
So, you know how when you buy a new car, you suddenly become very aware of all the cars 
on the road that are just like yours?  You start to see them everywhere, and  sometimes you 
even wave and smile at the other drives just because they have a car like yours.  Well, I’ve 
had a similar experience in preparation for this talk.  Ever since I was invited to participate in 
your conference I have become keenly aware of library stories in the news.      
 
Just last week, the Austin American-Statesman ran a story about a collaborative effort 
among some of the top universities in Texas to create an online research tool, free to its 

(Remarks continued on page 14) 
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(Remarks continued from page 13) 
patrons.  According to the paper, the Texas Digital Library will feature faculty and student 
research projects and papers from five universities around the state.  Once operational, 
Texas will join California, Massachusetts, Michigan, New York and others to provide a    
digital library to the public.  
               
And earlier this year, the national news media reported that library records led to a break in 
the investigation of the Unabomber case and ultimately led to the conviction of Ted 
Kasczynski.  In a recent story about the possible amendment of the U.S. Patriot Act, NPR 
reported that a library system in Washington State found itself in the middle of an  ethical 
dilemma when the FBI sought information contained in the systems’ records. 
               
These stories make me think about libraries in a whole new way.  I can imagine a novelist 
going to the library to do research for a spy novel, but I never imagined that the FBI might by 
spying on libraries.  Talk about a paradigm shift.      
               
Well, right up the highway in Austin, we have experienced a bit of a paradigm shift too.  Our 
County Law Library has, in many ways, been transformed.  For example, the profile of the 
typical patron has changed dramatically.  I am told by my friends who staff the Travis County 
Law Library ( some of whom are here today), that just a few years ago the typical patron was 
a judge, a lawyer or a lawyer who worked for a judge. Today, the typical patron is a person 
who hates lawyers or simply a person who can’t afford to hire one.  Just a few years ago, 
lawyers and judges were going to the law library for sources of information, leads, “clues”, if 
you will, to help them analyze a legal problem or prepare for a legal transaction.  Today, 
patrons are going to the law library for a specific solution to a specific legal problem. They 
are in search of a specific result.  In the old days, people went to    lawyers for that kind of 
help.  The paradigm has shifted away from providing help for critical thinkers to analyze a 
problem, toward providing “fill in the blank” forms for quick solutions.  Instead of dealing 
with highly educated patrons, increasingly law librarians are dealing with uneducated 
patrons. Many of you are dealing with patrons with whom you cannot meaningfully 
communicate simply because you don’t speak the same language. I don’t think there is 
anything inherently wrong with this new paradigm. Of course, your challenge is going to be to 
find ways to stay relevant to your new patrons as well as to your old ones.  
               
As the face of the typical patron changes so too must the face of the librarian.  Sure, your 
staff must reflect the diversity of the community you serve, but that’s not the only kind of 
change that I’m referring to. Your job descriptions have changed to some extent and they will 
continue to change as your roles change.  Traditionally, it has been easy to consider law 
libraries as resources in and to the legal profession.  But increasingly, law libraries have 
become a pivotal part of a comprehensive system of delivery of legal services to the public.  
               
Obviously, as law librarians, you must be careful not to lose sight of your responsibility to 
provide information about the law and your limitations when it comes to the practice of law.  
Keeping these competing interests in check will perhaps require a bit of balancing but I am 
confident that you will find new and innovative ways to meet the challenges of a changing 
profession.   
 
The practice of law is changing and consequently, your profession will likely see  wholesale 
changes too.  We have already seen changes in the rules governing the citation of 
unpublished opinions.  In this day and age of instant everything, there really is no such thing 
as an unpublished opinion any more.  The general practice lawyer has, by and large, given 
way to the specialist lawyer in the boutique law firm.  The traditional “soup to nuts” form of 
legal representation has given way to limited scope representation.   I predict that we will 
see more to come in connection with the debate over multi-disciplinary practices.  You can 
be sure that as the legal profession changes, your profession will necessarily see great 

(Remarks continued on page 15) 
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(Remarks continued from page 14) 
change as well.  Assuming as I do, that viability is one of your goals, your vision must include 
professional law librarians that add value to the practice of law.  
               
Even as the legal profession embraces you as never before as a partner in the system of the 
delivery of legal services, there are still core competencies that must be maintained and a 
division of labor that must be respected.    Now, I know I’m preaching to the choir here so I 
won’t bore you with a recitation on the difference between legal information and legal 
advice.  But as you strategize, as you implement your visions and reach for new  vistas 
within your profession, please remember your core values.  In doing so,  I think you will have 
to continually reevaluate the services you provide to your patrons, particularly those of you 
who serve the public.  What you offer today, may soon be passé and you will have to think of 
new ways to meet the needs of your patrons.   
               
Most of you know as much law as many lawyers.  By now, you know exactly what forms folks 
need, how to fill them out, where to file them and what testimony will be required to prove 
up the pleadings. And yet, you can’t tell folks what forms they need, you can only tell them 
what forms may be useful to them among the many forms that are   available. It’s a fine line, 
but one that is quite bright.  So the challenge is find ways to meet the public’s need, to be of 
service to the public and to add value to society without running afoul of the rules 
concerning the unauthorized practice of law or other rules that might apply. 
               
Your critical thinking must also include strategies to remain viable to all your patrons---- 
patrons who are lawyers as well as those patrons who are not lawyers.  You are experts in 
the information age we live in. You know more about where to find information and how to 
get obscure information than any other professional.  You are great educators.  You are 
training patrons to use state-of-the-art technological tools as well as traditional tools in their 
search for knowledge.  You are better able to distinguish between legitimate sources and fly 
by night bogus sources.  Most importantly, your patrons trust you!  Your strategies must 
therefore, include designs to maintain that level of trust.  
                             
In Travis County, like in many other counties across the country, the number of litigants 
without lawyers has grown significantly.  While we don’t keep statistics on the number of pro 
se litigants, there is no doubt that more people than ever before are representing 
themselves.  Among other things, this trend has led to an increasing number of incomplete 
court documents and unenforceable court orders.  It has also led to an incredible waste of 
resources, both judicial resources and non-judicial resources.  Our solution in Travis County 
was to hire two part-time reference attorneys to assist the civil courts and pro se litigants by 
providing acceptable forms for use by pro se’s and by providing good legal information to 
these individuals.   
               
Our reference attorneys are paid out of the law library budget. We believe we get a    
tremendous bang for relatively few bucks.  There is overwhelming praise for the program 
among the patrons as well as court staff and the judiciary.  Even without establishing an   
attorney-client relationship, the reference attorneys help pro se litigants navigate the court 
system and accomplish an otherwise daunting task.  This program helps ensure            
participation in the legal system and breathes new life into the concept of access to justice.   
               
Our pro se program in Travis County was the collective vision of several people.  It continues 
to reflect the value that we place on public service, and the importance of maintaining open 
courts.  It has raised the bar and reached new heights in the area of customer service. 
 
I know that many of you have developed similar programs in your communities.  Some of 
these programs are simple and some are quite sophisticated.  I simply want to           
congratulate you for finding ways to stay viable in a changing landscape and for providing a 
much-needed service to the public.  All of these programs and services are innovative in 
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(Remarks continued from page 15) 
some way.  All of them are expressions of the core values of your profession.  All of them are 
attempts to reach new vistas and to set new standards for public service.  All of them are 
visionary.              
               
Please don’t stop! Please continue to strategize and to create new programs and services 
for public use and for the public good.  Use this conference as an opportunity to network 
with your colleagues and to brainstorm new ideas to carry out your mission. And while you 
are here in San Antonio, I hope you will find time to have a little fun in the Texas sun. 

“With tightening 
budgets and 
scrutinizing 
legislative bodies, 
we are going to 
need cheering in  
the months and 
years to come.”   

Lets Go!  Lets Go! L-E-T-S G-O!                          
Marcus Hochstetler, King County Law Library 

This is the common cheer I heard often in the car last year during our girls’            
cheerleading for their brother’s football team.  It was simple and direct, but the point was 
well made, over and over and over.   While I grew a little tired of hearing the shrill cheers in a 
confined space, I can say I never get tire of hearing the cheering that goes on at the    
Annual Legislative Advocacy Leadership Training Workshop at AALL.   Each year the goal of 
this workshop is to charge up attendees so that they can take pragmatic steps to      
overcome political obstacles, which may impede their mission to serve patrons’ needs.   
               
In San Antonio, the two primary areas of focus for this training were the challenges with 
state funding of county law libraries and the future of the Federal Depository Library      
Program as it relates to print materials.  Mary Alice Baish, spoke poignantly for the need to 
keep the Government Printing Office aware of the critical nature of the reliability and       
dependability of the FDLP into the future for all citizens.  Judy Meadows took the theme of 
Challenges, Opportunities and Strategies for Success and rallied the troops with sharing 
how to turn challenges into opportunities.   
               
County law librarians representing California — Charlie Dyer, Florida – Johanna Porpiglia, 
Ohio –Marcus Hochstetler and Washington – Jean Holcomb shared their stories concerning 
the Good and Bad news on State Funding in 2005.  The outlook for in each one of these 
states has been a mixed one.  Ohio is in the midst of a fight, with the help of a statewide 
task force on funding issues, to curtail cuts projected to begin in 2007.  Florida has seen 
deep cuts already and California is working with a Task Force whose recent report in May 
2005 is focusing attention on the services provided in that state.  The one very positive story 
came as Jean Holcomb relayed the story of struggle and persistence in a 7-year battle to 
increase funding to county law libraries in Washington, culminating in the signing of 
legislation, SB5454, in May, which accomplished this task.   
               
Even with success, the ongoing process of advocating for our libraries is never ending.  With 
tightening budgets and scrutinizing legislative bodies, we are going to need cheering in the 
months and years to come.   
               
Attendees broke out in to separate groups to discuss the strategies for success in     
approaching the FDLP and state funding issues.  These interactive sessions were greatly 
received by everyone. The AALL Government Relations committee with the cooperation and 
support of AALL sponsors this event with no cost to the 45 members in attendance.  The 
GRC committee encourages those of you who were not able to attend this year to strongly 
consider taking part in this workshop in St. Louis!!   
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The International Association of Law Libraries held its 24th Annual Course in               
International Law Librarianship, September 4-8, 2005 in San Domenico di Fiesole, a town 
just outside Florence. It is a long journey from Alaska to Italy, but for me it was a very      
rewarding trip as the conference content was especially interesting, well presented, and the 
venue was superb. 
 
The conference was hosted at the European University Institute, a postgraduate        
research institute in the social sciences, created in 1976 by the Member States of the 
founding European Communities. The first day’s programming included three excellent   
lectures about European Union constitutional law presented by EUI faculty. The keynote 
speaker was  Professor Giuliano Amato, a current member of the Italian Senate, former 
Prime Minister and former Vice-President of the Convention on the Future of the European 
Constitution.  Other lecturers covered the EU Copyright Directive, the Italian Legal System, 
Italian Legal Information on the web, and the Ius Commune (European civil law).  
               
Of particular interest was a presentation on the Open Access (OA) movement.  This 
movement, whose participants include universities, research centres and supercomputing 
consortia, is committed to promoting access to scholarly literature. The movement         
recognizes that although the Internet has changed the communication, exchange and    
distribution of information in the research environment, dissemination of scholarly content is 
nonetheless still hindered by increasing subscription costs and the dominant role of a few 
powerful commercial publishers.  
               
In Italy, the OA movement has been pursuing a “bottom up” approach whereby          
librarians, IT staff and senior researchers have been actively promoting awareness of OA 
issues. During a conference at the University of Messina in November 2004, over 30      
academic institutions agreed on OA principles and signed the “Messina Declaration” in 
support of the Berlin Declaration on Open Access to Knowledge in the Sciences and      
Humanities. Since the Messina event, 63 of 77 Italian universities have signed the Berlin 
Declaration in support of an open access paradigm. They are committed to implementing  
policies requiring their researchers to deposit a copy of all their published articles in an open 
access repository, encouraging researchers to publish in open access journals, and 
advocating development of the open access infrastructure. 
               
In addition to these excellent programs, participants were treated to a tour of Siena,   
including the University of Siena law library, an evening reception hosted by the publisher 
Casalini Libri, dinner and a lecture on Machiavelli at Casa Machiavelli (winery), and dinner at 
Villa Viviani, Settignano.  Every venue was in the beautiful Tuscan hills outside of      
Florence, with excellent food and wine and the stimulating companionship of librarians from 
many different countries.  Next year’s IALL conference is in St. Petersburg, Russia,      
September 10-14, 2006, and I encourage anyone with an interest in travel and learning 
about international law to consider making the trip.  You will find it well worth your while! 

“[I]t was a very      
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IALL Conference: Excellent Program in Tuscany 
Cynthia S. Fellows, Alaska State Court Law Library 
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In the five years that I’ve been a public law librarian, many times I have heard the following 
introductory statement, or variations thereof, from pro se patrons entering the library:  “They 
told me you could help me.”   
 
Of course the patron has just come from a department of the court—‘They” are the hard-
working and under-appreciated front line clerks and paralegals, and they have referred the 
patron to the library to find answers to questions that court personnel won’t or can’t 
address, even if they may know the answer1, often out of concern for the prohibition against 
giving “legal advice.”    
               
In a reference transaction of any type, context is everything.  The more context I can gently 
squeeze out of a reluctant or shy patron when they are trying to articulate their question to 
me, the better chance I have to do an effective job at helping them find their information 
without too many false starts, red herrings or headaches from banging our heads against 
brick walls of inappropriate sources.  In the law library, when a patron comes in after talking 
to “They” in the courthouse, I am better equipped to seamlessly continue the information 
seeking process the more deeply I can grasp the information that was conveyed to the 
patron at the court house prior to their referral to the library.   
 
After I’d heard the “They told me” statement a few times, I realized if I knew next to nothing 
about the court staff—their responsibilities, their approach to question negotiation, their 
working environment, their job satisfactions and stresses—then the court staff probably 
knew just as little about law librarians.   
 
When I started my job as a public law librarian in Sacramento, the library had just been 
moved out of cramped quarters in the courthouse basement to a beautiful spacious historic 
building two blocks away.  Since I had not worked in the library when the library and court 
staffs were only an elevator ride apart I began to imagine that, with the move away from the 
courthouse, I had lost a critical connection to insider knowledge, an institutionalized 
collegiality and collaboration that kept both staff groups up to date on changes in court 
procedure, advances in legal research tools, and process improvement at both ends.   
 
I imagined a world in which the librarians and court staff were dedicated to cooperation in 
the service of the grand goal of access to justice, but also in the interest of a basic 
practicality for all parties—through such close collaboration the library and court staff would 
optimize their abilities to communicate effectively with the pro se litigants.  Wouldn’t it make 
sense to work closely together, sharing expertise that would unify the information presented 
to the pro se litigant who often expresses getting the runaround?  After all, the frontline 
court clerks and supervisors, the court paralegals and the reference librarians together 
represent to the patron the public face of the justice system.    
 
When I expressed these thoughts to my new colleagues, some of whom had been at the law 
library for years, they responded generally that yes, there had been more opportunity to 
foster good will and knowledge sharing with the court staff when the library was in the 
courthouse, but that there had been far from the close collaboration and mutual support 
that I was imagining.  I let the issue go, and concentrated on the day to day challenge of 
exceeding expectations. 
               
Then about a year ago, my thoughts on partnerships with the Court were revived when I 
happened upon an editorial in the Journal of Librarianship and Information Science titled 
“Libraries and Social Capital.”2  Although written in the context of public libraries in the UK, 

(Court and Spark continued on page 19) 
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Court and Spark:       
Kindling Relationships with the Courts on the Front Lines of Pro Se Assistance 
Mareth Wilson, Sacramento County Public Law Library 
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                                  continued from page 18) 
the discussion of the role of libraries as contributing to social capital struck a chord of 
recognition in me, as it would in any librarian who came into this profession wanting to make 
a difference.   
               
In the editorial, Anne Goulding quotes from several sources for a blended definition of social 
capital, that can be abbreviated as “…trusting obligations between people [and 
communities] that function as a kind of social glue enabling them to act more effectively…
making society more efficient and making life generally more rewarding … [enabling] 
communities to achieve desirable goals for the benefit of the community and the individuals 
within it.” 
               
Inspired, I turned again to my questions about librarian court relationships.  I went to 
Westlaw to search the journals and law reviews, looking nationally for examples and 
thoughtful discussion of the law librarians’ position within the courts—our standing, our 
contributions to the process, what contingencies might have to be in place for us to achieve 
the substantive connection with the court staff that will make us smarter in our assistance 
of the pro se litigants’ research process. 
               
To summarize my findings, there are occasional articles in the AALL Spectrum, Legal 
Reference Services Quarterly, and Law Library Journal.  But in the literature of the courts, 
although there are some scattered references to the law library as it figures in to the current 
trend toward more user-friendly courts; law librarians are virtually invisible in articles coming 
out of the national journals that currently report on the access to justice movement.3  
               
My findings were supported by a statement in Kerry Fitz-Gerald’s article “Serving Pro-Se 
Patrons: An Obligation and an Opportunity.”4 In it she describes an effort to document the 
literature of pro se librarianship.  “Even writers who advocate for radical changes to the 
judicial system—through unbundling of legal services, and mandatory pro bono work, for 
example—do not mention law libraries as participants in the access to justice movement.”  
The author goes on to cite librarians’ often described failure to educate our public about 
“the important role we play as disseminators of legal information,” and she calls for us to 
publicly assert more aggressively our abilities to provide “meaningful help to unrepresented 
litigants.” 
               
An appendix to Fitz-Gerald’s article lists examples of public law libraries’ outreach to pro se 
patrons and to the courts, which the author gathered through an e-mail survey. This list 
remains helpful for any public law librarian who is now interested in exploring ideas for 
sparking a closer, more interdependent relationship with the courts they support, particularly 
in regions where funding is in jeopardy and we need to work on our indispensability.  It has 
been four years, though, since Fitz-Gerald gathered these examples and documented them 
in one place.  I can’t help but wonder how these programs have progressed, and what new 
initiatives have been undertaken. 
             
In Sacramento, the county law library staff offers two classes that we hope will draw pro se 
audiences, one on legal research techniques in the primary and secondary sources, and one 
on legal information on the Internet.  We would like to offer these to court personnel, and we 
have done so in the past.  For various reasons, we have had difficulty sustaining this 
outreach to court staff; we are looking at a long-range plan for staying visible and useful to 
the courts by way of these classes.  Also, in the past year our library has played host to a 
couple of social events to which members of the court and local legal profession, as well as 
the public at large were invited.   
 
On a personal level, I have become more visible to the staff at the Family Court by attending 

(Court and Spark continued on page 20) 
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some of their workshops given to pro se family law litigants, and by spending an afternoon 
shadowing the front line clerks and paralegals at their information windows, observing their 
triage approach questions from the public.   As a consequence, I am smarter about family 
law processes, and the court staff knows me better; they are aware that I care about and 
respect their jobs; and, I have experienced that they are more willing to share information 
with me as a partner. 
               
I am certain that my Westlaw search did not cast a wide enough net to capture all the 
documented examples of current outreach activities.  I have no doubt that there are active 
and successful programs out there that we all would benefit by knowing about, whether 
these programs have been documented in local or regional court publications, in newsletters 
such as this one5, online via county and court law library websites, or they remain unsung.6 
               
In the spirit of the 2006 AALL Conference theme, “Pioneering Change,” I’d like to invite 
public and county law librarians who are reading this to contribute descriptions of their 
programs to this newsletter, so we can consolidate the best and the brightest strategies in 
one place that everyone can turn to.7  Those of you who have done this job awhile will have 
information and wisdom to share with the rest of us about how you raised your profile, how 
you became indispensable.  Those of you who are new or newer than I am to pubic law 
librarianship will no doubt have fresh ideas to share, and also questions that will help the 
veterans look at these issues in with fresh eyes. 
               
I hope some of you believe as I do that each and every local or individual partnership with 
the courts that is sparked increases the momentum of overall recognition of our meaningful 
role in the pro se process.  If you then share my enthusiasm for using this newsletter as a 
source for growing ideas, I hope you’ll contribute to an effort to create the social capital that 
will place public law librarians as permanent, prominent and trusted partners in the 
community made up of the courts, the law libraries and the pro se litigants we both serve.  
 
 
1. The Statewide Action Plan for Serving Self-Represented Litigants, Approved by the Judicial Council 
of California on February 27, 2004 and published by the Task Force on Self-Represented Litigants, 
reports on a survey done of court staff: “Staffs in three courts were asked what they felt was the most 
frustrating aspect of their jobs with respect to pro se litigants.  In all three surveys, the court staffs   
responded that having to refuse to answer questions…when they knew the answers was the most   
frustrating.”  p. 89 
 
2. Journal of Librarianship and Information Science, 36 (1) March 2004, 3 – 6 
 
3. Statewide Action Plan, Appendix A, p. 110.  Action plans for serving self-represented litigants were 
solicited from California’s county courts for inclusion in the report.  Of the forty (of fifty-eight) counties’ 
plans that are outlined in the appendix, twenty-two counties list libraries as either “Partners” or as a 
“Location” where SRL services are offered.  Of those twenty-two, twelve specify “Law Library.”  I saw 
not a single reference to law librarians that I during my quick review of this extensive table of county 
action plan details.  
 
4. Legal Reference Services Quarterly, 22 (2/3) 2003, 41-73 
  
5. For a very recent example of a marketing campaign that that sought “buy in” from several          
stakeholder populations see the Spring 2005 issue of this newsletter,  for  Kim Ositis's “Of Painted 
Walls and Persistence:  King County Law Library’s 85th Anniversary Campaign,” at page 17.  
 
6. Diane Reynolds of the Los Angeles County Law Library has recently e-mailed California county law 
librarians that their library will be hosting a poster session on the topic of Unsung Heroes, at the      
annual California Library Association Conference in Pasadena.   
 
7. If enough interest develops and we get good response here, I see this article as the seed of a 
comprehensive annotated bibliography to be published for a wider audience.  
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I have just finished reading Courtroom 302: A Year Behind the Scenes in an American   
Criminal Courthouse. Steve Bogira. New York : Alfred A. Knopf, 2005. The book has           
received good reviews; its evenhanded description of criminal cases processed in a single 
Cook County courtroom has been well received. For those only familiar with criminal trials 
and the drug trade through television police dramas, it will be a revelation. For public law 
librarians hired because of their familiarity with "diverse populations," Bogira's descriptions 
of     shackled men and distraught families in court hallways will be depressingly familiar. 
What a law librarian will notice amidst the vivid descriptions of fetid lock-ups, police perjury, 
and impoverished neighborhoods is that the law library is never mentioned.  Bogira's ex-
pose of the pressure to settle cases in an overburdened system explains why. The judges 
simply lack the time to reflect. They are evaluated by how quickly they clear dockets, not by 
how much justice they administer. 
  

At the 2005 AALL conference seminar "May It Please the Court: Strategies for Discovering 
SRL Services Judges Crave," the survey of Montana and Minnesota judges revealed that 
two thirds of the judges did not have frequent access to a law librarian. The user group we 
are required to serve by statute, before attorneys or the public, is not demanding our       
services and, even worse, not missing us! Judges are clearing dockets without our 
help.  What in the process makes us and our libraries unessential? Why do judges not need 
to question their work? The answer lies in the expectations of the court system and the 
power of judges. 
  

Judges' actions are rarely challenged. They have absolute power and authority within the 
courtroom. They rule from what is presented to them; evidence that might complicate     
matters is omitted. The criminal justice system perpetuates injustice while clearing dockets. 
  

We can contribute to the discussion of this social crisis by reviving the role of the library in 
society by drawing upon the words of Soledad Farreiro, director of the Chilean Library of 
Congress: "... our libraries have a duty to retrieve the original sense of the library as a place 
that takes care of government and citizens by maintaining the records of accountability, 
helping to build social networks, creating knowledge, and disclosing new worlds to citizens."  
 

Bogira's writes in the tradition of the documentary: the observer whose outsider status and 
ability to leave gives him the chance to explore what society chooses to ignore.  Bogira    
reveals the pressure on defendants and prosecutors to settle. Just on the opening day of 
the book, eleven hundred felony cases are scheduled to be heard in the courthouse. By 
concentrating on a single courtroom and its judge, Bogira is able to give the background to 
cases and personalities. Judge Locallo is hard working and respected by the bar. He is 
scholarly. He is ambitious.  He works hard to process cases. Locallo is proud of the number 
of dispositions he oversaw the previous year, 1058, compared to 15 jury trials, 88 bench 
trials and 805 guilty pleas.  Locallo rules to clear the docket, not to preserve rights.           
Locallo's actions are not reviewed or challenged. He has enormous power within the court 
room.  He worries more about re-election than being over-ruled on appeal. Few cases go up 
on appeal, but elections occur regularly.  
  

In the chapter "Defective Products," Bogira recounts the case of Dan Young, Jr. Young was 
originally imprisoned by Judge Durkin in 1994 and is now before Locallo for a retrial on the 
grounds that psychotropic medicine impaired his ability to stand trial. In the original trial, 
two psychiatrists and the director of the psychology department for Cook County courts 
stated that Young was too mentally retarded to knowingly waive his Miranda rights. Judge 
Durkin ruled that Young, a mentally retarded man with an IQ in the 50s, knowingly waived     
his Miranda rights. Bogira summarized Durkin's reasoning thus: 

(Courtroom 302 continued on page 22) 
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 "But Mike Rogers, the assistant state's attorney who wrote up Young's confession, testified 
he'd worked with retarded children in a recreation program his senior year of high school 
and therefore felt he knew how to explain something so a retarded person could grasp it. 
Rogers maintained he gave the Miranda rights slowly and plainly to Young, asking him   
questions to make sure he understood them. 
  

Judge Durkin decided that the 'extensive experience' of prosecutor Rogers with the retarded 
kid in the recreation program trumped the experience of the three doctors on the Miranda 
issue.  "... Locallo will ultimately decide not to grant Young a new trial.  ... 'This court has the 
highest respect for the manner in which Judge Durkin has conducted himself as member of 
the judiciary,' Locallo will say of his friend and former mentor. 'He is well aware of the due 
process that is owed to defendants.'" 
  

Bogira's understatement here is more emphatic than outrage. 
  

Bogira describes out how the brutality of the criminal system damages the guards and 
judges. The guards treat the prisoners roughly. Working in a processing cell full of drug     
users and violent felons is not inspiring. The guards have a miserable job. The war on drugs 
has foot solders that suffer PTSD and commit atrocities. The guards' disdain for the street 
criminals and the judge's emphasis on personal responsibility are symptoms of burnout, not 
attractive, but a way to distance themselves from painful experiences. To survive working 
within the poverty and racism that the majority of the US has fled to the suburbs to avoid, 
court employees must harden themselves.  The harshness of the court officers toward the 
prisoners reminded me of Jonathan Shay's study of post combat syndrome in "Achilles in 
Vietnam:  Combat Trauma and the Undoing of Character." Shay wrote that many Vietnam 
Vets suffering from PTSD refused to recognize the pain and suffering of others as equal to 
their own. One of Shay's sub-chapter titles could be an inspiration to us if we truly wanted to 
reform our society: "Eliminate intentional injustice as a motivational technique." 
 

Bogira writes about the courtroom and the events leading to trial. He does not include the 
aftereffects of trial. Public law librarians are familiar with the distraught survivors. We get 
the families of victims who want to sue the district attorney because the defendant got a 
deal instead of a trial.  We explain how to find cases to the girlfriends of incarcerated      
prisoners sent to copy cases cites listed in crumbled letters. We look through the prison   
operations manuals for the mother who wants a form to request a release for her               
imprisoned son to attend a family funeral. The 2005 SCCLL Roundtable became a therapy 
session for shell-shocked librarians. After an hour sharing stories, we left relieved to find we 
are not alone in our dismay and emotional exhaustion. We shared the feelings that we are 
considered more as social workers than as librarians. Outside of that meeting, another     
librarian confided to me that she felt academic librarians looked down upon us. We are    
suffering from a déclassé effect because of our daily encounters with impoverished and   
angry people. 
  

We must acknowledge that the current processing of cases does not give trial judges the 
time required for reflection. This means that our skills in supporting research and reflection 
are not incorporated into judicial reasoning; the judges don't have the time to reason, they 
are just funneling bodies into the prison system.  
  

Our libraries do serve a purpose, we are not completely useless. In our rooms within the 
court houses, solo practitioners value our collections of expensive sets they cannot afford. 
When judges do legislative histories, our historical collections are invaluable. We are well 
regarded in the yearly annual report paragraph devoted to library services, but the pressure 
of case processing does not give any participant in the legal process full voice.  
  

(Courtroom 302 continued on page 23) 
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Reprinted with permission from LLOPSCited, Fall 2005, volume 16, number 1. 
 
Fall is football time.  Football, so we’re told, is a game of numbers.  Sometimes so is          
librarianship and ultimately life.  On October 1st, 4,745 days after she first assumed the   
directorship of King County Law Library, Jean Holcomb climbed into a jeep with her son and 
left Seattle for North Carolina and a new chapter in her life. One jeep, one son and a 2,740 
mile trip across 10 states to reach 34 acres of prime Carolina farm land.  34 acres with one 
creek, one tobacco barn, one tenant farmer and one spectacular view of the Blue Ridge 
Mountains.  One cross-country trip to be reunited with one husband, one daughter and two 
grandchildren. 
 
But what of the numbers that Jean left behind?  Branch libraries designed and constructed: 
1.  Earthquakes endured: 1. Necessary library moves supervised and survived: 2.  Attempts 
by ignorant third parties to move the library quashed: 3.  Library floods fjorded: 4. Successful 
increases to library funding sources: 5.  Library interns mentored and set free to do good 
work in the world: 17.  Average number of pages sent to Law Library Trustees in preparation 
for their monthly study sessions: 35.  Hours spent preparing to testify on behalf of law library 
legislation: 5,460 or 28 times the number of hours it took Neil Armstrong to fly to and from 
the moon.  Miles traveled between Seattle and Olympia in support and defense of law library 
legislation: 11,700, or nearly half the circumference of the Earth.  Funds raised in support of 
the Library’s first capital campaign: $51,000.  Pro Se litigants whose visits to library were 
made demonstrably better by her management: 390,000.  “Bus thoughts” about creative 
ways to improve the library’s services: 1,451,388 (not including similar “airplane thoughts” 
pondered while flying to and from AALL meetings or “elevator thoughts” considered during 
courthouse elevator trips). Fat-free Peppermint Patties consumed to keep the fires of         
inspiration burning: classified.  Grey hairs generated during 13 years of diligent and        
dedicated law library  management: far too many. 
 
Fall is football time but football, so we’re also told, is not everything.  Nor are the sums we 
derive when we count the “achievement beans” of our professional careers.  Impressive as 

(Goodbye continued on page 24) 

(Courtroom 302 continued from page 22) 
Our librarian qualities of quiet competency and neutrality make us appear inconsequential, 
and with the automation of research skills in Lexis and Westlaw, unessential. Those two 
qualities, competency and neutrality, remind me of the tenets of classic book design where 
the type and layout are meant to be unobtrusive and supportive of the author's intent. A 
well-designed book is one you are not conscious of as you read-and I feel that we have    
incorporated that bookish trait into our own practice. Now with new demands arising from 
technology and social policy, we are being sidelined, just as books are.  
 

Contributing to a public discussion will be difficult. We will have to develop new skills and 
insights. We will have to expand the aims of our research. Looking at the brochure for the 
2005 American Society for Information Science and Technology, I see many workshop titles 
whose themes could help us in our work. We will have to become tougher and more        
compassionate; we will have to learn how to live our private values publicly. 
  

In my daily work, I am inspired by attorneys who have been tested in the brutality of the 
world, but retain authority and nobility. The African-American attorneys who started working 
in the Civil Rights movement have a composure that gives the people around them the     
opportunity to be noble. Attorneys who survived combat during World War II and Korea and 
went to law on the GI bill share the same quality of honoring the individual before them. 
These attorneys inspire me to value my work and its potential to change the world. 
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1,451,388..” 

Goodbye to Hall of Fame “Quarterback” Jean Holcomb  
Rick Stroup, King County Law Library 
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(Goodbye continued from page 23) 
they are, the numbers that Jean has left behind will never adequately describe the positive 
influence she has had on King County Law Library, the practice of law librarianship in Seattle 
and her profession as a whole.  Those who worked with her for even a short period of time 
will recall her always-upbeat attitude, her steadfast professionalism and her parade of 
power cardigans.  Those of us who worked with her during the ups and downs of life in a 
public law library that was and is always trying to improve itself will recall with fondness her 
unshakable belief in the good that public law libraries can do, a tenacity that is the envy 
even of pit bulls and gila monsters, and her uncanny ability to not only see the light at the 
end of any tunnel but to help those around her see it, too.  King County Law Library was    
desperately in need of leadership and direction when she came and through her outstanding 
stewardship is now one of the strongest public law libraries in the State and is respected by 
its patrons and other libraries alike for its commitment to quality library service. 
 
Jean, as you read this - hopefully sitting comfortably in your favorite armchair with a          
beverage of choice and a blank legal pad close at hand - know that the staff and the        
trustees of King County Law Library will be forever grateful for your leadership and the       
contributions you made during your tenure.  We wish you all the best in your North Carolina 
endeavors and look forward to your return to Seattle in June to teach the Law Library         
Administration class.  We will eat Ryan’s Famous Teriyaki Salmon, enjoy Rita K.’s to-die-for 
pie and reminisce about the good ‘ol days. 

Jean with surprise party attendees Charley Dyer and Roberta (Bert)  Monroe.  

Jean with the cake at her Farewell Party on  
Wednesday,  September 7th.    

King County Councilmember Kathy Lambert (l), Council Chair  
Larry Phillips and KCLL Board Chair Judge Catherine Shaffer  

present Jean with a Certificate of Appreciation. 
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I have noticed that sometimes as librarians, we are entirely too serious.  Humor is  often a 
vitally needed ingredient in getting through challenging times.  I would like to dedicate this 
column of SCCLL News to bringing a smile to our collective faces.   

As such, I’m asking members to send in funny stories, anecdotes, etc. about working in our 
type of library.  For example, I often chuckle when I read the back page of  Spectrum and see 
the gorgeous views from libraries around the country.  I wonder, what vista would we pick?  
Perhaps the King County Jail or the homeless shelter across the street?   

Entries should be short enough to fit in this space and you’re welcome to remain           
anonymous.  If you’re a fan of the Red Green Show on PBS, you’ll understand when I say 
“We’re all in this together.” 

-Kim Ositis, SCCLL News Editor 

View from Your Library 

Bidders looking at items for the Silent  
Auction at the SCCLL Business Meeting. 

SCCLL Discussion Group 

 

To subscribe, follow the instructions at: http://www.aallnet.org/sis/sccll/membership/listserv.htm 
To send a message to everyone on the list, send e-mail to: sccll-sis@aallnet.org 

Member News 
Do you have member news?  Have you recently moved, started a new job or gone back to 
school?  Is your library starting a new campaign, launching a new web page or moving to a 
new building?  Send in your news items now! 
 
King County Law Library welcomes Marcus Hochstetler as the new director.  He is also     
currently serving as Secretary/Treasurer of SCCLL.  Look for a profile of Marcus in the next 
issue of SCCLL News. 

Photos from the 2005 AALL Annual Meeting 

The Back Page 

The new members of the SCCLL  
Executive Board are sworn in. 

This amazing ice sculpture of the San Antonio  
Riverwalk was the centerpiece of the West party. 

http://www.aallnet.org/sis/sccll/membership/listserv.htm
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