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New Online Search Fundamentals – Lecture Notes and Examples 

Slide 1: Intro 

Slide 2: Roadmap with Four Areas Covered in the Presentation 

Start with a show-of-hands survey to see who is using what kind of social media.  

Slide 3: Ask the group, “Does anyone know who this guy is?” He’s a mathematician and noted author, 

but he made a slight mistake in the mid-90s. Identify Clifford Stoll’s erroneous prediction about the 

internet. 

Slide 4: Point out that his rationale is actually valid. 

Slides 5–6: Show how many search results one gets for Bing and Google for the term “deposition.” 

Point out that you get law-related and non-law-related results.  

Slide 7: What percentage of “the Internet” does Bing or Google search? Approximately 4 % 

Slide 8: Only the surface web is searched, so unless you know where to look, there are many 

information sources you might miss. 

Slide 9: What kind of info can you find online? (Some in the audience may not have considered the 

various scenarios that might prompt social media research.) 

Slide 10: Twitter. 

Using Twitter to find clients is not just about you actively tweeting. It’s all about running advanced 

searches to evaluate the results of others 

Slide 11: Walk through Twitter’s advanced search. Scroll down and where it says “near this place,” 

type [Your City] 

Emphasize that you’re simply trying to get a sense of the words people use when they tweet about 

attorneys/lawyers. Note that attorneys tend to call themselves attorneys, while lay people call attorneys 

lawyers. Note that you can simply change your geographic range by editing the mile radius searched for 

those tweeting. 

You don’t need a Twitter account to run an advanced search. But, if you want to contact folks, you will 

need a Twitter account. 

Slide 12: Facebook 

1. Graph Search examples:  

a. People who like University of Michigan but are employed by Ohio State. This search is 

safe enough so as not to inadvertently expose profiles in the room that might be 
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particularly controversial (e.g., People who like Recreational Drug Use and are employed 

by Ohio State.)  

b. You can see where people have checked in (e.g., the local county courthouse). I note 

that some people’s devices do this without them being aware. 

2. I point out that just because a person’s privacy settings are high, it does not mean you cannot go 

to a group or event page and not see photos of them others have uploaded. 

Slide 13: Google+  

This is another online community where people are promoting what they do and are occasionally over-

sharing. I think Google+ is one of the good ways to make professional contacts with like-minded folks, 

but I did just want to mention it if you’re poking around on sites. Sometimes going just to Google or Bing 

will get you results, but sometimes you have to go directly to the social networking sites to find 

anything. 

Slide 14: LinkedIn 

You can run an advanced search and ultimately track down the names of people via Google or Bing that 

LinkedIn says you must pay to see.  

Example: Go to Advanced Search; check the box for “3rd + Everyone Else.” This will catch those folks you 

are not particularly close with. Type Title: Attorney, Company: Nationwide, keyword “Senior.”  

Your search results will give you first names plus last initials. Go to Google and type in the person’s first 

name, the word “attorney” or the word “law,” the city or the company (e.g., Nationwide), and you can 

see their full name. Then you can go to the bar association website to find their contact information and 

reach out. 

Slides 15–22: The difference between Boolean and natural language searching, including what works 

and does not on Google or Bing as compared to Westlaw or Lexis. 

Slide 23: Google Advanced Search 

1. Example: You can search ALL of Craigslist, not just the Craigslist in your area using Google’s site 

search function. This might be handy if you are searching for stolen property. 

2. Pay attention to dates – just because something was uploaded on a certain date, and as a result, 

it is searchable by “last update,” it does not mean that is the date of the actual content you find 

in your search results. 

3. You can search for just government websites or .org websites. 

4. You can search for just PDFs or Word documents. 

Slide 24: Tips that didn’t fit elsewhere. 

If you aren’t finding search results, ask yourself, “Why?” It might be because the content does not exist; 

it might be because the content does not exist online. 
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Example: If you want statistical data on juvenile misdemeanants in Ohio, you will not likely find it 

because no one has compiled it. A state statute requires that the court track and report general data on 

juvenile felonies, but no one requires collection of data on misdemeanants. Because the court is not 

required to do this and it doesn’t have extra money laying around for studies, and there are not local 

agencies tracking this information for any purpose, it does not appear to exist.  

Slide 25: Tips that didn’t fit elsewhere (part 2). 

Pay attention to the URL itself. Example: http://legal.un.org/avl/pdf/ls/Marceau_RelDoc4.pdf 

If you are trying to find where a document is indexed on a website, consider searching backwards in the 

URL. For example with the URL above, I deleted back to this: http://legal.un.org/avl/pdf/ls and didn’t get 

any more information. So I tried http://legal.un.org/avl/pdf, which did not work either. Ultimately, 

http://legal.un.org/avl took me to the “parent” website, which I could search with the Google site 

search. 

Slide 26: Be aware that people can falsify identities online. 

Slide 27: Research question the audience can work on. 

Background: On This American Life, the radio show, a November 2013 story (Confessions) included the 

statement that 17 states plus the District of Columbia have statutes or court rules that require full taping 

of the entire police interview for serious crimes. The number as of December 11, 2013 appears to be 22, 

and I think the This American Life “fact” is based on a 2010 law review article and was not actually 

current. Asking the audience to try to figure this out not using Westlaw, Lexis, or Bloomberg, requires 

them to consider a variety of websites, evaluate their search terms (e.g., police interview vs. custodial 

interrogation; tape vs. record), and check dates. They should also consider websites that give them 50-

state surveys on the subject. 

The remaining slides are fairly self-explanatory. I did highlight that the best approach is often looking 

at the work of law librarians. With that in mind, I encouraged the audience to look for legal research 

guides if they wanted to know about a topic; I also encouraged them to contact their local law 

libraries for research help and suggestions. 

http://legal.un.org/avl/pdf/ls/Marceau_RelDoc4.pdf
http://legal.un.org/avl/pdf/ls
http://legal.un.org/avl/pdf
http://legal.un.org/avl

