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WHY DO WE BOTHER WITH
SUBJECT HEADINGS?

Alva Stone
Florida State University
atstone@lawson.law.fsu.edu

Why do we bother with subject headings?
During the past three years | have been
helping out at the Reference/Information
Desk, sometimes as much as ten hours a
week. Working directly with our patrons
to help fulfill their information needs has
opened my eyes to the whole of library
service. | mean, cataloging, classification,
and processing are very important services,
actually they are fundamental for access to
the materials which the library owns. But
these days our patrons are accessing much
information and many materials which the
library does not own -- through interlibrary
loan, via the Internet, and on full-text online
databases. Hence, the library’'s collection,
and subsequently its library catalog, may be
losing its status as the supreme source of
information. We should take seriously,
therefore, the hints that more catalogers
should get involved in cataloging Internet
resources, the contents of CD-ROM titles,
and works accessible through online
databases.

But apart from this, my experience on the
Reference Desk has reinforced for me a fact
which | have always intuitively known was
true, no matter how much {'d wanted to
resist, yes, even deny it. Administrators
are correct when they pay more attention
to public services and emphasize the

reference librarians' role in library service.
(Cont. on page 156)
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EDITOR'S NOTE

In this issue: Alva Stone presents some
very thoughtful and timely ideas for all of
us to consider, if we are to survive in the
business. And make no mistake, we are all
engaged in business, the information
business. Just as in corporate and
industrial America, the bottom line is
money, for both staff and services.

Have you naticed that most of the articles
in 7SLL and in other technical services
literature deal with computers, software
applications, automation systems, or online
databases? | wonder if this focus on
technology works to our advantage, helping
us to work better and be happy with what
we do. | don'tif it does, but | bring to your
attention an article by Herb White in the
January 1996 issue of Library Journal (pp
59-60). It certainly stirred me up. See
what it does for you.

X RN

ONLINE
BIBLIOGRAPHIC
SERVICES
SPECIAL INTEREST SECTION

OBS SIS
MESSAGE FROM THE CHAIR

Anne Myers
Boston University
amyers@bu.edu

| know that by the time you read this,
spring will be upon us (hopefully) with
warmer weather, green grass, flowers to
plant, and birds singing sweetly. As |
write, though, many of us are still digging
out of the Blizzard of '96 and have sore
muscles in odd places from all the
shoveling. On the several snow days
we've already had, | spent some time
shoveling, some time watching the snow,
some time listening to weather reports --
and a LOT of time as one of the millions of

telecommuters who have suddenly been
discovered by the media. Given my trusty
computer, modem, and access to the
internet, | can actually do a lot of my job
from home, using the many "online
bibliographic services" that we all take for
granted at the office -- something to ponder
when we hear it described on TV as the
newest fad and realize many of us have
been doing it for years!

I'm delighted to announce the slate of
officers for our spring election. Arturo
Torres, Chair of the Nominations
Committee, and the other members of the
Committee, Jack Bissett and Rhonda
Lawrence, have done a wonderful job.
Candidates for Vice-Chair/Chair-Elect are
Jacqueline Paul (Widner Law School) and
Caitlin Robinson {University of lowa).
Candidates for Member-at-Large are B.J.
Segel (Pepperdine) and Paula Tejeda (St.
Thomas). The slate will be formally
presented to members in the mailing that
also includes the annual membership
survey, which you should already have by
the time you get this issue of 7SLL.
Additional nominations are welcome from
any OBS member. They should be sent to
our Secretary-Treasurer, Cindy May.
Ballots will be out shortly.

Speaking of the survey, | urge all of you to
take the time to fill it out when it hits your
mailbox. It really does provide our
incoming OBS Chair, Sally Wambold, with a
lot of information about who your are, what
your want from the Section, especially
regarding programs, and who is willing to
help. Please take a few minutes to
complete the survey and return it to Sally
to help her year off to a good start.

Right now you should be reading in L/ and
elsewhere the summary reports of the
meetings that took place at ALA Midwinter.
| hope you'll read them with an eye to ideas
for program topics that would interest you
at AALL meetings. | find this to be a
wonderfully rich source for ideas. And
naturally, as you find them, | hope you'll
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pass them along to the rest of us in the
survey or in online discussions. Just
because you suggest a topic doesn't mean
you'll be asked to co-ordinate or moderate
a program -- but, it's an enormous help to
know what things interest our members
and to identify people wha might be willing
to work with others to present a program at
AALL. Good grief, we're already talking
about programs for Baltimore in 1997 and
we haven’'t even gotten to Indianapolis yet!
It never hurts to start early, though, and
the ALA meeting reports are full of good
ideas.

L2 22 1

TECHNICAL SERVICES
SPECIAL INTEREST SECTION

SSERIALSSCATALOGING®ACQUISITIONS
SEXCHANGE OF DUPLICATESWRESERVATION

TECHNICAL SERVICES SIS
MESSAGE FROM THE CHAIR

Michael Petit
Georgetown University
petitm@law .georgetown.edu

It is now 1996 and my year as Chair of the
SIS is already half over. There is a lot of
work to do from now until the Annual
Meeting in Indianapolis. The programs
sponsored by the TS-SIS are being
finalized. | trust that everyone received
their preliminary program mailing that listed
all of this year's programs. if anyone has
ideas for programs for 1997, | would
encourage them to contact the chair of the
appropriate committee.

Jim Mumm, the Vice-Chair of the Section,
has completed the annual membership
survey and is busy compiling the resuits, |
would like to personally thank him for a job
well done. | would also like to thank the
122 members who took the time to
complete and return the questionnaire.
This represents only 22% of the surveys
which were mailed out. | was hoping for a
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greater response, but this is about the same
amount we receive every year. | will join
with past Chairs of the SIS in emphasizing
the importance of the membership survey
because many of the Section’s activities are
based upon its results.

Speaking of surveys, please watch your
mail for a questionnaire that the TS-SIS
Serials Committee, Subcommittee on
Statistics has been working on for the past
two years. This questionnaire has been
designed to gather information on the ways
that law libraries are keeping and reporting
statistics on serials titles and serials
subscriptions in the ABA Annual
Questionnaire. The results of the survey
will be discussed in a program at the 1996
AALL Annual Meeting in Indianapolis
entitled "Who's Counting, Who Cares:
Delivering the Message With Statistics."” |
strongly encourage all Technical Services
Librarians to respond to this important
survey.

ERXRR

ACQUISITIONS

Jean Eisenhauer
Washington & Lee University Law Library
jme@wlu.edu

{t was announced on ACONET October 6,
1995 that YBP and Everetts have formed a
"strategic alliance to supply English
language scholarly materials and collection
management services to academic and
research markets worldwide."

Wolters Kluwer, a Dutch publisher based in
Amsterdam, has purchased CCH for $1.9
billion. According to Wolters Kluwer's
chairman Cor Brakel, CCH is the "very
friendly, very big fish" the company has
been trying to catch for a number of years.
In addition, Wolters Kluwer owns Aspen
Publishers, Panel Publishers, and Aspen
Law & Business {Prentice-Hall Law &
Business) in the United States. The
company also publishes medical,
educational and scientific publications. lts
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principal operations are in the United States
and eight European countries including
Spain, Italy, Germany, and France. Wolters
Kluwer was rumored to be one the
companies interested in purchasing West
Publishing.

According to Mergers and Acquisitions
Report, vol. 9 no. 2 {January 8, 1996},
Reed Elsevier, Times Mirror Co., and
Thomson Corporation are also interested in
purchasing West.

The Library Resource List, courtesy of the
Wisconsin Division of Libraries, is a
compilation of links to resources of interest
to librarians. It has six areas--selected
reference resources, new net sites and
search engines, government resources,
library cites, libraries, the Internet and the
NiL (National Information Infrastructure),
and professional information. The address
IS:

http://www.state.wi.us/agencies/dpi/www/lib_res.html|

Having recently worked on the library's
materials budget for FY1996/97, | noticed
that some Matthew Bender annual costs
had remained about the same and in some
cases had actually decreased. | expect that
that may change, however, after reading a
news item in the December 11, 19956
Publishers Weekly (p. 14). It seems that
Times Mirror, Bender's parent company, is
not pleased that Bender's earnings and
sales have declined in the past three years.
So, Times Mirror hired Katherine Downing
from Lawyers Coop to "straighten out
Bender." Downing said Bender's financial
slide has not been the result of structural
problems in the legal market, but rather has
been self-inflicted. According to Downing,
Bender was 'giving away’ its CD-ROM
products, had no new products in the
pipeline, had slashed its sales force, closed
its direct response channel, engaged in
'amateurish' market programs, and had no
information available online. Ms. Downing
hopes that, by her efforts, Bender will begin
growing again in 1997.

Thomson Legal Publishing has purchased
Shepard’'s McGraw-Hill's topical and other
non-citation legal information products.
According to the January 1, 1996 issue of
BP Report, Thomson "will integrate
Shepard’s products into its existing U.S.
legal publishing operations.” Speculation
on my part would indicate that some will go
to Clark Boardman Callaghan and some to
Warren, Gorham & Lamont.

In order to read about one acquisitions
librarian's experiences and occupation,
check out the Interview with Connie Kelley,
Acquisitions Librarian at the University of
Virginia in Against the Grain, February
1996 (p. 42). She has some food for
thought about finances, print materials,
electronic materials, and licensing. And,
besides that, she's an interesting person.

A new section, "Legal Issues" began in the
February 1996 issue of Against the Grain.
it will primarily cover copyright and
intellectual property law and is edited by
Anne Jennings of Sinkler & Boyd and Jack
Montgomery from the University of
Missouri, Columbia.

The lead article in the February issue of
Against the Grain (vol. 8 no. 1, p. 1} is
Michael Gorman's paper "Dreams,
Madness, & Reality: the Complicated World
of Human Recorded Communication”
presented at the Charleston Conference,
November 4, 1995. Mr. Gorman
cemments on the dream, madness, and
reality of several aspects of libraries. As he
says, " ... it is possible to analyze the
present state and future possibilities for
libraries and librarians by looking ... at our
dreams, our current all-digital-future
madness, and the reality that both
circumscribes the dreams and throws cold
water on the madness.” Under the heading
"Library Collections™, the dream is of
libraries that "would have physical,
accessible collections and would give
access to remote electronic resources.”
The madness is the "all-digital madness”
where "no library would own anything and
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all documents would be available in
electronic form at the touch of a button.”
The reality is "that libraries will continue to
acquire, organize, and make accessible the
collections that our patrons want and
need.” Whether or not you agree with Mr.
Gorman, the dreams, madnesses, and
realities he discusses are something to
think about.
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AUTOMATION

Mary Chapman
New York University Law Library
chapmanm@unix.asb.com

FastCat and Acquisitions Lists for the Web-
Homegrown Productivity Tools

Are your staff using Windows for their
word processing and spreadsheets, but
stuck with old non-Windows programs for
copy cataloging support, spine labels and
bindery slips? Do they have to move from
machine to machine to get their work
done? Would you like to produce attractive
acquisitions lists in-house with a Windows
program, either in a word processing format
or HTML-coded for mounting on the Web?
Are you writing your own Windows
software for technical processing functions
and want to see what other trailblazers are
doing? If you answered "yes" to any of
these questions, then read on. The
University of Nevada, Las Vegas, may have
something for you.

As technical services staff move from dumb
terminals to PCS running Windows and
OPACs become available on the Web, many
of us have an increasing need for
productivity tools that take advantage of
Windows' power and ease of use. Some
local systems vendors may be behind the
curve on meeting staff needs as they focus
on providing Windows-based interfaces and

Web pacs for the public. Other library
software vendors may not see a, profitable
market for small add-on tools and
concentrate instead on developing other
products.

Librarians with programming skills can turn
this gap into an opportunity to develop
software in a real-world setting. The
University of Nevada, Las Vegas (UNLV), is
one institution that has adopted this
approach. Some nifty productivity tools
have been developed there that law
librarians should check out. Another piece
of good news is that UNLV software is
free! And you can download it yourself over
the Internet, load it on your PC, and test
drive it.

Lamont Downs, head of the LC Copy
Cataloging and Database Maintenance Unit
at UNLV, wrote the copyrighted programs
and the documentation. Richard Amrhein,
head of Technical Services at UNLV gave a
presentation of the software at the ALA
Midwinter Meeting in San Antonio. Two
programs have been written so far as part
of an ongoing effort to increase
productivity. FastCat is a cataloging and
physical processing program. The second
program (as yet unnamed) sorts lists and
outputs them in either word processing or
HTML formats for mounting on the library's
Web site. This program is in the final
testing stage and should be available soon.
Both are Microsoft Windows programs
written in Microsoft Visual Basic. FastCat
was designed for use with Innovative
Interfaces innoPac and OCLC, but could be
adapted for use with another local system
or utility. The list sorting program is being
developed for use with InnoPac.

FastCat

FastCat was developed to assist catalogers
in maximizing efficient use of their local
system, It was intended to reduce
cataloging time and automate routine
processing.(1) FastCat interfaces with both
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the local system and OCLC. Two records
can be viewed simultaneously, both from
the local system or a local system and
OCLC record. A toolbar is provided with
choices such as labels, bindery, clipboard,
savefioad. Data in the MARC records can
be used to generate spine labels,
author/title labels for in-house pamphlet
binding, bindery slips, and other output.
Labels and bindery slip in single or multiple
copies can be sent directly to a printer
through Windows drivers or saved to floppy
and printed later. There is a print preview
feature. Multiple label formats overcome
the limited possibilities of InnoPac's label
options. Authority control can be made
easier with FastCat because headings can
be checked on both InnoPac and OCLC's
LC authority file at the same time.

Records found can be downloaded to the
local system in the same session. Statistics
of activity during each session are
automatically generated. Future
enhancements include interfacing with LC
Cataloger's Desktop and Classification Plus
CDS. Although FastCat was designed for
OCLC and InnoPac, it should be adaptable
to other environments. UNLV has been
pleased with the success of FastCat in
improving productivity. Rick Amrhein
reported an increase in LC copy cataloging
and a higher increase for member copy.
Staff time freed by productivity increases is
transferred to other activities.

» Limitations: The software has some
limitations that may be overcome in future
enhancements. UNLV found it very difficuit
to interface FastCat with OCLC PASSPORT
because of Windows/DQOS conflicts.
PASSPORT for Windows may eliminate this
problem. They had to run QCLC over a
direct communication line while InnoPac ran
on an ethernet connection. OCLC’s
gateway software would solve some of
these problems but is expensive. The local
catalog must also run in Windows under a
Windows program such as Terminal. A
Kermit program (DOS) running under
Windows, which is commonly used with
InnoPac, would be a problem.

» Requirements: A minimum
386DXISA-compatible PC with 4 megs of
memory, or better yet, a 486SX at 25MHz;
disk space of 800K to 1.4MB; Microsoft
Windows 3.1 or higher; video resolution of
1024x768 {a 17" monitor is strongly
recommended in order to view all four
windows comfortably); TrueType Arial font.
An ethernet connection to the local catalog
is recommended, but a telephone
connection will function although with long
waits.

» Documentation: FastCat's 24 pages of
documentation are a plus, especially
considering that this is freeware. The five
chapters include an overview, system
requirements, installation instruction,
configuration instructions for the various
options, a chapter on label printing and
another on troubleshooting.

Sorting and HTML. List Support

For some law libraries that want software
to efficiently generate an in-house
acquisitions lists, UNLV's new sorting
program may be the answer. The sort
program has been developed primarily for
in-house acquisitions lists to be posted on
the UNLYV library Web site. A Microsoft
Windows program, it uses an InnoPac
MARC list file as input, and separates the
list file into discrete citation files according
to criteria you specify. For example, one
could create a list of new titles cataloged
during the past month and use this program
to create a separate file for categories such
as books, serials, computer files, and
locations. The list creator can use the
various location codes, call number ranges,
subject codes, fund codes, and locally
defined codes as sorting criteria. There is
an option to add HTML coding as the
program sorts, so that the resulting files are
full HTML files ready for posting on the
Web. If printed output is wanted, such as
for certain faculty members, a WordPerfect
file can also be generated.

» Requirements: A 386DX PC or better,
at least 4 MB of memory, and 1 MB of hard
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disk space are required. Additional space is
required for the input and output files
created for the lists themselves.

» Limitations: The sorting program does
not alphabetize or reorder the files created;
they will be output to the various output
files specified in the order they occur in the
source list. Only InnoPac MARC format
files can be used for input.

»” Documentation: A readme.doc file is
provided along with the program files.

Getting the Software

FastCat can be downloaded via anonymous
ftp as zip files and saved to a 1.4 MB
floppy. If you have access to a Netscape
or other Web browser, this is a simple
process. Readers should be aware that
UNLYV restricts anonymous ftp to off-hours;
I got my file on a Saturday.

URL: ftp://nevada.edu/pub/liaison
FILENAMES:
fcat134.zip fcatdocs.zip
The sort program should be posted to the
same site soon with an easily identifiable
filename. Since this is freeware, there is no
tech support for those who choose to use
these programs.

| would like to hear from anyone who tests
either of these programs, especially if
someone adapts FastCat to another OPAC
or utility. Homegrown tools like these are
not only useful in themselves, but they can
stimulate thinking and experimentation with
creating other applications. If anyone has a
program they would like to write about to
share with others, please let me know!

Notes

Notes: Thanks to Lamont Downs for his help in
preparing this article.

1 Rankin, Katherine L., and Lamont Downs, "FastCat:
a Toof for Cataloging,” Wilson Library Bulletin, v. 69,
no. 8, April 1995, p. 41-43
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CLASSIFICATION

Regina T. Wallen
Stanford Law Library
rg .ntw@forsythe.stanford.edu

Maric E. Whited
Yale Law Library
whited@mail .law.yale.cdu

Jolande Goldberg has provided an update
on the progress of the KZ schedule. The
general design of the schedule is as
follows: KZ to KZB: law of nations;
subclasses KZ: science of the law of
nations; KZA: law and legal regimes
governing common spaces (general);
KZA1000 +: law of the sea; KZB: law of air
and space. Currently she is drafting the
form tables for KZ. She is using as few
tables as possible to avoid the difficulties
encountered in converting the existing K
schedules into machine-readable form. As
many numbers as possible wiil be
incorporated into the text of the schedule.
Tables will be used only for international
organizations and individual treaties. In
addition, she is finalizing the construction
of document numbers in JZ and KZ to ook
like cutters for machine handling and
retrieval.

Jolande is also considering making
significant changes to the existing K
schedule. The structure of KZ would allow
for whole portions of the K schedule to be
incorporated into KZ, particularly the
regulatory aspects of high sea regimes,

air and space, and war, to name a few.
She has proposed that the K numbers be
closed. Jolande has examined the K
shelflist at LC and would like to work with
libraries that have sizable collections in the
ten-number spans of K,

Jolande has been conducting a shelf review
of the old JX collection to study the
arrangement of the cases and pleadings of
international courts. She wants to bring
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the pleadings back together with the cases
and would like to hear from you if you have
any suggestions for handling them.

Please contact Jolande at:
goldberg@mail.loc.gov

» LC is planning to provide both JZ/JX and
KZ/JX class numbers for the parallel
sections on its records. Individual libraries
will be able to make a policy decision to
classify their materials in one or the other
class schedule.

» KKZ: Yugoslavia and the former
Yugostav Republics: LC issued a memo in
January concerning the six constituent
republics. LC's decisions concerning
Yugoslavia, which are listed in CSB
no.60/spring 1993, are still valid. The US
government still recognizes only the
following three republics as nations: Bosnia
and Hercegovina (n81-035836), Croatia
{n81-035140), and Slovenia (n81-035365).
The remaining three, Macedonia (Republic)
(n81-038515), Montenegro (n81-032743},
and Serbia {n85-195919), continue to be
treated provisionally as independent nations
without recognition by the US government.
Because of the provisional jurisdictional
character of these three political entities
and the political uncertainties in the region,
it was decided not to redesign KKZ at this
time.

» EC/EU: Look for the new scope notes
for the European Community or Union that
were published in LC Classification -
Additions and Changes list 259. Watch for
further developments concerning the
European Community/Union!

» KTL500-9499: South Africa: Look for
the revision of the schedule for South
Africa and its provinces that was published
in LC Classification weekly list, no. 51,
Dec. 20, 1995. The revision will also
appear in the next issue of LC Classification
-- Additions and Changes.

9

» Class J: The new edition of Class J has
been published and is available from
Cataloging Distribution Service. Note

that the new edition has JX in brackets
with a statement that LC is no longer using
JX. However, LC will continue to use JX
until the new schedules are ready —
hopefully this summer.

» Lots of changes to the law schedules:
be on the look-out for revisions in LC
Classification -- Additions and Changes
and check the new filings for the Dershem
schedules!
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INTERNET

Pam Perry
Boston University Law Library
paperry@acs.bu.edu

Have you seen those cryptic little lines of
letters, numbers, and symbols that seem to
be popping up everywhere? They're in
print ads, in television commercials, and
even in magazine and newspaper stories.
Has something like

http://www.spe.sony.com/Pictures/SonyMes/sense.html

mysteriously appeared at the end of a
movie preview at your local theater? ({I'll
reveal the secret at the end of this column!)

It’s not industry jargon -- it's the address of
a site on the World Wide Web, the latest
place to get your word out, whether it be
personal, educational, commercial, or
recreational.

The World Wide Web {usually written as
WWW, or referred to as "the Web") is a
network of documents stored on computers
all over the world. Information is not
limited to the textual form, but can be
images, photographs, movies, sounds, or
combinations of any or all of these. A
document can also be interactive, with
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options for searching within it, setting
commands to control its use, and/or giving
feedback.

Though available over the Internet, the Web
requires more sophisticated computer
equipment than is needed to do e-mail or
read newsgroups. You'll need a 486
computer (aithough a very fast 386 may do
in a pinch), at least a 14,400 baud modem
(again, the faster the better -- this is the
minimum), and a SLIP/PPP connection. The
better and faster the equipment, the lower
the frustration level. Files on the Web can
consist of hundreds of thousands of bytes,
and can take forever to load if you don't
have the right technology. Many Internet
providers can supply access to the Web
and will help you set up the connection.
Contact your company for specifics.

One travels across the Web by means of a
browser, such as Mosaic or Netscape. My
comments are based on using Netscape, as
that is the only "web client” |'ve used.
Your Internet provider may inciude one of
these or many other browsers with its
service, or provide one of its own, such as
Netcruiser on Netcom. There is also Lynx,
a DOS-based browser for those who are
not yet running Windows (and there are still
some of us left!)

information on the Web is presented in the
form of "pages,” which can be one screen
or many screens. Documents are written in
"HTML" (Hypertext Markup Language},
which is simply plain text with codes added
to tell the browser how to display it, and
imbedded addresses that connect you to
related sites and documents. A scroll bar
allows you to move through the document.
if it's very long, there may be an index on
the first screen with highlighted section
names -- click on one and you're in the
desired section.

Documents are accessed by means of
URLSs, or "uniform resource locators” (the
cryptic messages referred to above). In
fact they are just addresses, telling the web

10

client where to look for a document. A
URL has three sections -- the protocol (http,
ftp, gopher), the name of the server and
port where the document resides, and the
pathname (file name, or directory and
filename) of the specific document. In the
URL at the beginning of this column,
"http:” is the protocol,
"www.spe.sony.com” is the server, and
the rest is the pathname. The protocol is
always followed by a colon and double
forward slashes, and all other elements are
separated by a single forward slash. The
protocol is not case-sensitive, but be
careful when typing in the rest of a URL, as
capitalization is crucial.

The first thing you see when you connect
to a Website is the home page, or base
document. From here, links will take you
off to other parts of that document or to
other related sites. Links show up as
colored/highlighted/underlined words or
phrases imbedded in a document, and they
change colors as you use them; you can
trace your browsing history by following
the changed links.

The location field at the top of the screen
shows the address of the current page,
while the status/progress bar across the
bottom shows the URL of each link as you
pass over it with the mouse arrow. During
connection to a location, this line will show
the percentage of connection accomplished
and indicates when a document is done.
You move around in a document by use of
scroll bars, just as in any other windows
environment.

Now that you know the basics of getting
around on the Web, what will you find
there? In one word: everything! There
have been very few instances when | have
looked for a topic without finding
something, and usually | find a lot. Okay,
so my favorite opera singer doesn't have a
homepage ... yet. But | can scan the
worldwide opera schedule to see when and
where he's appearing. There are personal
pages, business information, academic,













































	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

