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ibrary Systems & Resource Discovery 

Special Interest Section 

Despite how tenuous the state of the world remains, in some ways, life is 

segueing back to pre-pandemic mode. Last week was “move-in week” here 

at the Indiana University-Purdue University, Indianapolis campus, with rent-

al trucks in the parking lots, joyful hugs of renewed acquaintances, and a 

building excitement over the upcoming academic year, this time in person! I 

would like to begin my column by thanking the outgoing members of the 

LSRD-SIS Executive Board: Jessica Pasquale (University of Michigan), Liz 

Manriquez (University of Wisconsin), and Heather Buckwalter (Creighton 

University). They were integral to the important changes we made, particu-

larly in the updating of our bylaws and in the renaming of our Special Inter-

est Section. On both a professional and a personal level, I am grateful for the 

time we spent together, albeit via Zoom.  

I also want to congratulate and welcome to the Board our new members: 

Keiko Okuhara (University of Hawaii), Chris Todd (University of Pitts-

burgh), and Rachel Evans (University of Georgia). I am grateful and excited 

to have Keiko, Chris, and Rachel join the Board and bring their unique tal-

ents, expertise, and perspectives to the work of the organization, which con-

tinues to play a vital role in the professional lives of law librarians.  

After serving more than five years as Chair of LSRD-SIS Web Advisory 

Committee, Barbara Ginzburg stepped down this past summer, turning the 

helm over to Kevin Carey. I would like to thank Barbara for all her hard 

work, commitment, and contributions to our Special Interest Section.  Kevin, 

our immediate Past President, who previously worked with Barbara on the 

(Continued on page 3) 
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Web Advisory Committee, has graciously agreed to take time out of his busy schedule to serve as our webmaster. 

Ismael Gullon has volunteered (as he has done many times before!) to serve as a member of the LSRD Web Advisory 

Committee. 

Jessica Pasquale will continue to serve as Chair of the Nominating Committee. Please let Jessica know of any mem-

ber who would make a good Executive Board candidate, or consider putting your own name forward to serve in a 

leadership role.  

In 2021, the AALL Annual Meeting was again held virtually.  LSRD-SIS sponsored two educational programs: 

OCLC WorldShare Collection Manager training session, presented by Mindy Tran, and Prescient Privacy at Play, 

coordinated by Rachel Evans.  Both presentations were engaging and informative and well-attended by our members. 

If you missed these programs, please make sure to read their reviews in this issue of the TSLL newsletter. 

The 2nd joint TS & LSRD Virtual Summit was a huge success! Many thanks to Jennifer Mart-Rice and Lauren Sen-

ey, the TS-SIS Professional Development Committee Co-Chairs, who planned and coordinated — perfectly and 

seemingly effortlessly — this incredibly important educational and networking event.  To those who were not able to 

attend the Summit, don’t despair! Recorded sessions are posted to the My Communities page under TS-SIS Library 

Files and are available for viewing.  Marijah Sroczynski, TS-SIS website coordinator, also posted the recording for 

the 2021 Metadata Management Standing Committee Business Meeting on the AALL My Communities website. 

Here are the links to the aforementioned documents:  

 https://community.aallnet.org/viewdocument/ts-lsrd-summit-session-policy-or?CommunityKey=804c19c8-3fcc-4a78

-b68f-e734d854a6dd&tab=librarydocuments

https://community.aallnet.org/viewdocument/2021-metadata-management-standing-c?CommunityKey=804c19c8-

3fcc-4a78-b68f-e734d854a6dd&tab=librarydocuments 

In February 2021, I conducted two surveys: the Biennial Membership Survey and the Volunteer Survey.  Eighty-six 

members of our Special Interest Section participated in those surveys. Here are the highlights:   

· 43 percent of our members have worked in a law library 20+ years

· 41 percent of our members are also members of TS-SIS

· 93 percent of our members work in a law school library

· 87 percent of our members are satisfied to extremely satisfied with their experiences as LSRD-SIS

members

· 28 percent of our members joined the SIS to stay up to date on issues with law library systems and

platforms

· 73 percent are satisfied with the name change (from OBS to LSRD-SIS) and think that the new name

conveys the nature of the work they are involved in at their organizations

· Five members out of eighty-six who participated in the Survey expressed interest in volunteering

The surveys suggest that a large majority of members feel that a sense of community is very important and that they 

are satisfied with their experiences as LSRS-SIS members. Still, only five members expressed their willingness to 

volunteer for the organization in the upcoming year. We have taken this to heart and will work to make our SIS more 

welcoming, supportive, and vibrant for our members. I should mention in this regard an important undertaking that 

the LSRD leadership has been entertaining for a while, the creation of a Membership Committee, which will be a 

focus of the Executive Board in the months ahead. This Committee will be charged with recruiting new members, 

(Continued from page 1) 

https://community.aallnet.org/viewdocument/ts-lsrd-summit-session-policy-or?CommunityKey=804c19c8-3fcc-4a78-b68f-e734d854a6dd&tab=librarydocuments
https://community.aallnet.org/viewdocument/ts-lsrd-summit-session-policy-or?CommunityKey=804c19c8-3fcc-4a78-b68f-e734d854a6dd&tab=librarydocuments
https://community.aallnet.org/viewdocument/2021-metadata-management-standing-c?CommunityKey=804c19c8-3fcc-4a78-b68f-e734d854a6dd&tab=librarydocuments
https://community.aallnet.org/viewdocument/2021-metadata-management-standing-c?CommunityKey=804c19c8-3fcc-4a78-b68f-e734d854a6dd&tab=librarydocuments
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promoting member benefits, and working to enhance the value of the LSRD membership. Excited and engaged 

members are our Section’s most powerful asset!  

 

In conclusion, I would like to thank our members for the opportunity to serve as your Chair.  The work of the LSRD-

SIS over the past several years has been impressive, and each new step has been a team effort. I hope to continue the 

legacy of excellence and collaboration of our previous Chairs and look forward to working together with the Board, 

the Committees, and all of our members in the coming year! 

 

Larissa Sullivant 

Indiana University, Robert McKinney School of Law 

 T echnical Services 

Special Interest Section 

From the Chair 

 Howdy TS-SIS members, 

 

I hope everyone is doing well and staying safe.  This past year and a half, no doubt, has have been very different than 

we have ever experienced before.  I would have to wholeheartedly agree with what my regional group, SWALL, 

entitled our annual meeting this year:  Surviving and Thriving!  While it was sometimes challenging, we found new 

ways to do things.  One of the things we all did was rise to the occasion and quickly transitioned to a virtual environ-

ment for our libraries and for our professional organizations!  Librarians always rise to the challenge, but we really 

showed the world during this time!   

 

Hopefully, we are seeing the light at the end of the tunnel, and we will soon get to be together again.  Our next chal-

lenge will be transitioning back to working in person in the library. While I loved my comfy clothes, I did miss 

working in person with everyone.  I have hopes that we are able to meet in person next year!  While everyone 

worked very hard this past year, I would like to just highlight a few things here. 

 

Yet again, the Professional Development committee worked very hard with LSRD-SIS in making our second LSRD/

TS Summit another success.  The Virtual Summit was held before the AALL Annual Meeting on July 7-8 and July 

14-15.  There were 134 attendees total who joined the sessions throughout the 4 day summit.  There was something 

for everyone!  The recordings from the Summit are available on the TS Website. 

 

In addition to the Summit, there were many roundtables, webinars, and discussion meetings throughout the year.  

Well received and well-rounded topics included: management issues, working parents, tools and ADA compliance 

for teleworking librarians, emotional first aid kits building, and promoting the value of TS using elevator speeches.  

Two programs were accepted by the AMPC and offered as pre-recorded sessions at this year’s AALL Annual Meet-

ing:  “More than the Roll of the Dice: Using Data, Wisdom, and Insight for Subject-Based Collection Evaluation” 

and “Mountains Out of Molehills: How Generational Differences Can Actually Bring Us Together.”  

 

https://www.aallnet.org/tssis/education-training/annual-meeting/2021-annual-meeting-information/2021-handouts/
https://www.aallnet.org/tssis/education-training/webinars/
https://www.eventscribe.net/2021/aall2021/agenda.asp?startdate=1/1/2021&enddate=1/1/2021&BCFO=&pfp=&tn=&cpftwo=&custwo=&pta=
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Because the world around us seemed to be in chaos and upheaval, TS rose again to meet the challenges.   The TS 

Executive Board voted to add a new ad hoc task force.  The Diversity, Equity, and Inclusion Ad Hoc Task Force was 

created to identify steps the TS Executive Board can make to make us a more equitable, diverse, and welcoming en-

vironment and to support other AALL Diversity, Equity, and Inclusion initiatives. 

 

I would like to echo what our Past Chair, Carol Morgan Collins, said last year when she said:  “Thanks to each one 

who coordinated incredible meetings, shared their knowledge, led roundtables, or participated in discussions. Thanks 

to Marijah Sroczynski, website coordinator, for working with AALL to post the programs. As I have said before, TS 

members rock!”  I honestly couldn’t have said it better myself!  TS members really are the best!! 

 

I would like to segue from those sentiments and shout out our most recent TS rock star retirees:    

 

· Melissa Beck, UCLA Law Library 

· Alan Keely, Wake Forest University Law Library 

· Sandra Klein, University of Notre Dame Law Library 

 

I know that they have been fabulous librarians and TS members, but we must bid them adieu.  While we will miss 

them greatly, we wish them much fun and adventure in this new chapter!!  Thank you very much for your dedication 

and service! 

 

In closing, I would just like to say that I am honored to be serving as the TS-SIS Chair for 2021-2022 and hope that I 

will do the members proud.  I promise to work hard! Thank you to everyone for their dedication to TS-SIS.  If you 

would like to join us in this mission, please feel free to reach out to me any time, and I will connect you with the right 

person!!   

 

I look forward to working with all of you this coming year! 

 

    

 

Joan Stringfellow 

Texas A&M University 
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David Sanborne 

Cook County Law Library  

The Cook County Law Library is currently dealing with the fallout of a pandemic-driven decrease in filing fee reve-

nue, prompting a reconsideration of the role of print and electronic legal resources in the library’s acquisitions plan. 

As part of this process, I decided to conduct an informal survey of the library’s public services employees to ascer-

tain staff attitudes towards a possible shift in collection development strategy, moving away from a balanced acquisi-

tion of print and electronic resources towards a primarily digital approach.  

 

The results of the survey were remarkably consistent. Across generations, races, experience levels, and technical 

skill, all library staff were supportive of discontinuing most print resources. Reference desk staff were the most en-

thusiastic about the change. The only concerns that were raised came from paraprofessional public services staff. 

These staff pointed out that as a publicly accessible law library, relying on electronic resources without remote ac-

cess options might pose capacity problems. With onsite only access restrictions on electronic resources, the total 

number of patrons becomes capped at the total number of available computer terminals. Because contractual agree-

ments with vendors limit the maximum number of concurrent users, acquiring additional terminals does not solve the 

issue. 

 

Management-level staff identified an additional mild concern. As an institution that serves a great number of self-

represented litigants, many of whom have limited technology skills, electronic resources might present a stumbling 

block. This issue can be partially mediated with technology training, and some users who lack technological literacy 

may also lack the literacy to accurately parse print resources. 

 

What was surprising was that even employees who find it difficult to access electronic resources were positive about 

the proposed change. One benefit identified by library staff was that in a closed stacks environment, treatises that are 

not at the reference desk are generally underutilized, possibly due to the “out of sight, out of mind” phenomenon. In 

this context, eliminating rarely used print subscriptions has little to no impact on the quality of patron service. With 

keyword searching, electronic treatises are likely to be used more frequently than the “hidden” print books. 

 

All library staff mentioned that electronic resources are the way the legal publishing industry is moving, and by 

changing acquisitions emphasis, the library is responding to the times. Senior management employees made this 

comment with an air of resignation, but rank-and-file library workers saw this as a sign of positive improvement in 

the running of the library. 

 

It was unexpected that responses to this informal survey were so uniform. All staff were positive about the change, 

and most were enthusiastic. This is a sharp contrast from the last shift in the Cook County Law Library’s collection, 

in 2014, when front line library staff were much more resistant to reducing print subscriptions. With all staff on the 

same page, we are looking forward to this next stage in collection development. 

 

 

Public Services Perspectives on Changing 

Acquisitions Format Strategies 
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Report from ALA Virtual Annual Meeting—CC:DA 

July 26, 2021 
Ryan Tamares  

Stanford Law School 

 
 Report of the CC:DA Chair, Glen Wiley — Highlights/Notes 

 

Only one motion: 

Motion to authorize the NARDAC representatives to share the committee’s responses to the proposals “Proposal for 

Realignment of Expression to Expression Relationship Elements” and “Proposal to adjust label, definition, and alter-

native labels for Expression: relief type with NARDAC” 

 

Three CC:DA Task Forces have been in operation between February and July, 2021: 

1. Virtual Participation Task Force 

2. CC:DA Procedures Review Task Force 

3. CC:DA RDA Beta Toolkit Training Investigation Task Force 

Full report: http://alcts.ala.org/ccdablog/wp-content/uploads/2021/07/CHAIR-2021-2022-01.pdf  
 

Report of the CC:DA Webmaster, Richard Guajardo — Summary 

 

The CC:DA Blog has been refreshed, closer to CORE look & feel (which is still changing). The blog will migrate to a 

new server (under ALA IT). CC:DA will have file space via ALA Connect shared space. CC:DA liaisons and voting 

members have been added to ALA Connect.  

 

Report of the ALA Representatives to the North American RDA Committee, Stephen Hearn — Highlights/
Notes 

 

NARDAC has submitted its report to the Core Board of Directors, Core Cataloging: Description and Access. 

NARDAC membership is stable. 

 

NARDAC continued to track the proposal for a Curator element at the Work level from CC:DA and ARLISNA. The 

revised proposal was referred to the RSC Technical Working Group for review; the proposal did not make it for the 

NARDAC July meeting. 

 

The July RSC agenda includes wording changes for the definitions of Expression to Expression relationships to clari-

fy instances where both the expressions in a relationship are realizations of the same work. This is needed to maintain 

the alignment of RDA with the IFLA-LRM. NARDAC members have added comments to the RSC documents con-

cerning the proposed rewording. 

 

Outreach 

NARDAC held an update forum on March 29; another update forum is scheduled in August. NARDAC has been 

invited to develop a proposal for a half-day RDA Workshop for face-to-face presentation in Baltimore in October in 

conjunction with the 2021 Core Forum. 

 

Question from Everett Allgood: How do items make it to RSC? What is the role of CC:DA in this regard? 

Answer from Stephen Hearn: Ideal to channel through CC:DA to NARDAC 

Comment from Dominique Bourassa: It is okay to ask NARDAC for comments.  

Full report: http://alcts.ala.org/ccdablog/wp-content/uploads/2021/07/NARDAC-2021-02R.pdf  

http://alcts.ala.org/ccdablog/wp-content/uploads/2021/07/CHAIR-2021-2022-01.pdf
http://alcts.ala.org/ccdablog/wp-content/uploads/2021/07/NARDAC-2021-02R.pdf
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Report of the MAC Representative, John Myer — Highlights/Notes 

Executive summary 

Six proposals and six discussion papers were taken up. The six proposals passed, most with minor amendments. Five 

of the discussion papers are anticipated to return as proposals with the final proposal to be reworked into a subse-

quent discussion paper. 

New leadership for MAC 

Proposal for Binding (MARC field 340) 

Proposal for Data provenance (going on to a 3rd iteration) 

Discussion paper 2021-DP12 (MARC field 387; to return to as a proposal) 

Full report: https://alcts.ala.org/ccdablog/wp-content/uploads/2021/07/MAC-2021-02F.pdf 

Report of the PCC Liaison, Julian Everett Allgood — Highlights/Notes 

The PCC strategic document has been updated and revised. 

The Standing Committee on Applications: 

Completed a MARC21-to-Wikidata mapping. 

Made updates to DCM Z1 for 385/386 MARC fields. 

Finalized a charge for a task group to develop a vocabulary for use in 075 fields in non-RDA authority records. 

The CONSER Task Group on Description Alignment for Print/Online serials is on track to deliver their final report 

next month [August]. 

The FAST Task Group has proposed language for FAST under subject heading usage in the BIBCO Participants 

Manual. This was approved by SCT and will be included with other upcoming changes to the manual. Created train-

ing videos to go along with the OCLC structure of the vocabulary. These have been approved and are awaiting post-

ing on the Catalogers Learning Workshop website. 

The Sinopia Training Task Group of the Standing Committee on Training has completed work on a series of Sinopia 

training modules. 

SCT RDA 3R Training Task Group: Monographs 

Charge: Develop a training curriculum for PCC participants to catalog monographs using the revised RDA Toolkit, 

LC-PCC Application Profile, LC-PCC Policy Statements, and LC-PCC Workflow Documents. 

Authority Outreach Task Group  

Charge: Develop text for a web page to be hosted on the PCC website. This page will discuss the goals of authority 

work and the need for disambiguation of entities. The potential audience for this page is the general public as well as 

authors and other content providers who will be referred to this page by PCC catalogers, authority librarians, etc. 

Full report: http://alcts.ala.org/ccdablog/wp-content/uploads/2021/07/PCC-2021-02R.pdf  

Report from the Library of Congress Representative, Melanie Polutta — Highlights/Notes 

Conventional collective titles 

A change in policy for the cataloging of partial compilations of literary and artistic works by one agent was approved 

for implementation at LC on April 21, 2021. The Program for Cooperative Cataloging (PCC) also implemented a 

similar policy change in April 2021. The policy change does not impact partial compilations of literary and artistic 

works by one agent that were created before 1501. 

https://alcts.ala.org/ccdablog/wp-content/uploads/2021/07/MAC-2021-02F.pdf
http://alcts.ala.org/ccdablog/wp-content/uploads/2021/07/PCC-2021-02R.pdf
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Policy statements being reviewed as metadata guidance documents are being written. 

 

New revised Romanization procedures are in place; a proposal for a change system now is working. 

 

The LCGFT Manual has been made official. 

 

Question from Stephen Hearn: Can you comment on application profiles work at LC? 

Answer from Melanie Polutta: Early days, but the idea is to get these harmonized and not in conflict. 

 

Comment from Everett Allgood: PCC Application Profiles working group has some basic profiles for PCC/Bibco. 

Full report: https://alcts.ala.org/ccdablog/wp-content/uploads/2021/07/LOC-2021-02.pdf  

 

Discussion of 2022 Midwinter Schedule 

 

LibLearnX <https://alaliblearnx.org> will replace ALA Midwinter. 

 

CC:DA to meet 2 weeks after LibLearnX. 

 

Work and plans for CC:DA: Chair 

 

Virtual Attendance Task Force  

The CC:DA Chair requests more participation. 

 

RDA Toolkit Training Investigation Task Force 

Comment: Most are relying on RDA Lab series, but not affordable for everyone. Last discussion was pre-pandemic. 

Comment from John Myers: The Task Force needs to weigh in about the appropriate direction. 

Comment from Amanda Ros: Maybe the Task Force should be on hiatus until more policy statements are available, 

etc.? 

 

Procedures Task Force 

CORE reorganization has not helped; neither have RSC developments and pandemic issues. 

 

Other new business; reports from the floor; announcement of next meeting, and adjournment: Chair 

 

Romanization Task Force chair Peter Fletcher reported new languages already being reviewed/reviewed through 

new procedures, namely Armenian and Japanese (https://www.loc.gov/catdir/cpso/romguid_2010.html). 

 

 

:/alcts.ala.org/ccdablog/wp-content/uploads/2021/07/LOC-2021-02.pdf
https://alaliblearnx.org
https://www.loc.gov/catdir/cpso/romguid_2010.html
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“Linked Data and Sinopia Proposals—a  

further thought” 
Jesse A. Lambertson 

University of Chicago 

 On Monday, August 2, 2021, I made a proposal to the Sinopia Users group and on their Slack channel regarding a 

training group related to expectations to expand usage of Sinopia, the various and differing standards by which differ-

ent situations and institutions would make use of the RDF editor to produce metadata in RDF, as part of the move-

ment toward increasing Linked Data creation and implementation. 

 

While the Library of Congress has adopted BIBFRAME as its implementation of Linked Data production in RDF, 

the Sinopia editor (link to GitHub repo) has taken a slightly different approach. Even though it is a fork from the LC 

BIBFRAME editor, Sinopia describes itself as an RDF editor, not necessarily a BIBFRAME editor only. The triples 

can be produced in quantity or as small amounts for resources being cataloged as one context determines. The editor 

can also be used as a regimented BIBFRAME schema editor. These situations will vary with things like whether the 

metadata is being created for cooperative cataloging environments such as PCC, sharing with OCLC, or for a local 

instance of a special or digital collection platform.  

 

The action of using the editor to produce usable metadata was formerly tied to a full profile in which a matrix of tem-

plates were defined in relationships such as Work, Instance, Item, or Administrative Metadata (which I have written 

about in this column previously), relative to how those templates would be used for each format being cataloged. 

Format itself is still very important, but the Work, the Instance, Administrative Metadata, etc., are all templates now, 

and Linked Data via URI instead were created together in a ‘Profile.’ 

 

At the 2021 LD4 Conference, I hosted a conversation about the future of working with templates in Sinopia. I provid-

ed context about the history of the Profile and its morphing to the Templates themselves, and about the dissolving of 

an Affinity Group we had that dealt with the changes and developments in the Profiles and requirements for them to 

work. I proposed that the future iterations of such a group be focused on training and that we dissolve the Affinity 

Group in favor of future thinking. I talked about all of this at the session as well as took questions and comments 

from the attendees. I concluded the session by ‘promising’ to propose a new training group to move into the future of 

Sinopia as it expands usage and more linked data preparations are being made. 

 

This is where we are with this column. 

 

What I would like to see from the Sinopia community is a new training group that allows for those who will apply 

RDA in RDF, those that will use ONLY the PCC templates, AND/OR those who will build smaller MDSs for digital 

or special collections. So far, I have seen some support for the proposal, but this training group will take a number of 

committed members who will respond more directly to user needs and who will also make sure to stay current on 

where things are with RDA in RDF and with the PCC templates and expectations for cataloging in Sinopia. My call 

with this update and column is to ask that all technical services law librarians will find a way to get involved in the 

Sinopia community to help in the transition to Linked Data cataloging, to expand usage of Sinopia, and to encourage 

more people to get involved in this effort.  

 

To look into Sinopia and get into the community, I would suggest: click through to LD4P here, join the LD4P Slack 

channel, and request to join the Google Group.  

 

It will take a group to make the group. I hope you will use this proposal as a motivation to get involved, expand Si-

nopia’s users, and help bring the library world closer to using Linked Data and a Linked Data editor.  
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Draft of Proposed Model Law on Privacy: 2021 As Ap-

proved Act:  The Uniform Personal Data Protection Act 

Introduction 

In July 2021, the Uniform Law Commission (ULC) approved and recommended for enactment in all states the Uni-

form Personal Data Protection Act (UPDPA).1  This was formerly discussed at ULC as the Collection and Use of 

Personally Identifiable Data Act (CUPID Act).2  The UPDPA, when finalized, will serve as a model law which state 

legislatures can introduce and adopt governing how corporations can use information about individuals.  At this 

time, the UPDPA is final as far as substance goes.  It is still subject to stylistic revisions3 and should be finalized by 

January 2022.  At that time, the UPDPA will be ready to be introduced to state legislatures for potential adoption.  In 

light of current internet trends for web companies to gather large amounts of information on users, states have begun 

regulating privacy, and the UPDPA is an attempt to facilitate standardization across states. 

Recent laws governing corporate use of personal data on individuals in the United States (U.S.) 

The European Union's General Data Protection Regulation (GDPR) became effective May 25, 2018.4  This law 

doesn't apply in the U.S., per se.  However, it applies to companies which control or process information on Europe-

an Union residents, even if they are based in the U.S. and are physically located entirely out of the EU.  In 2018, 

many U.S. based corporations implemented the GDPR with items such as a posted disclosure or privacy notice.  For 

example, many U.S. universities implemented GDPR through posted privacy statements, and many commercial and 

news websites now pop up GDPR disclosures or consents.  This is motivated by a desire for websites to remain ac-

cessible to a European audience. 

Recently passed state privacy laws include: 

· The California Privacy Rights Act, passed in 2018, took effect in 20205 

· The Virginia Consumer Data Protection Act, passed in March 2021, takes effect in 20236 

In March 2021, proposed federal legislation was introduced in Congress, the Information Transparency & Personal 

Data Control Act.7  That's proposed, not passed. 

At a high level, the proposed federal law and the UPDPA are less restrictive than are the recently passed state laws. 

Specifically, the UPDPA does not provide a private cause of action for individuals to enforce it, but rather provides 

for enforcement by each state's Attorney General for violations.  And the UPDPA does not include a right for indi-

viduals to have information about them deleted.  A possible result of the UPDPA is for faster, more standardized 

regulation at the state level but for laws that do pass going forward to be less restrictive than would have been had 

the California law been the most prominent model to follow. 

Recent activities at the ULC 

For the past 2 years, the ULC's Collection and Use of Personally Identifiable Data Committee met with the goal of 

finalizing a model law for personal data protection.  Committee documents and notes can be found at https://

www.uniformlaws.org/committees/community-home/librarydocuments?LibraryKey=a9e3ffe6-ff68-41fd-add5-

031156ee85e5&CommunityKey=9aadc6d7-0020-4df2-821d-19aa34084532. Starting in May 2020, the committee 

released a tentative first draft and since has accepted comments and released several revised drafts.  In July 2021, at 

its annual meeting, the ULC approved the UPDPA.  The July 2021 document is essentially almost final.  The text of 

Wilhelmina Randtke 

Fact Checker, Dotdash 

https://www.congress.gov/bill/117th-congress/house-bill/1816/text
https://www.congress.gov/bill/117th-congress/house-bill/1816/text
https://www.congress.gov/bill/117th-congress/house-bill/1816/text
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the document states, “The following text is subject to revision by the Committee on Style of the National Confer-

ence of Commissioners on Uniform State Laws.”8 

 

Overview of the UPDPA 

 

The UPDPA is 21 pages long, double spaced, so it is a quick read.  The full text is at https://

www.uniformlaws.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=009e3927-eafa-

3851-1c02-3a05f5891947&forceDialog=0. 

 

Who is regulated by the UPDPA: 

· Applies to an entity doing business in the state and when any of the following are met: 

◦ maintains personal data about more than 50,000 residents of the state, excluding personal data used 

solely to process payments9 

◦ earns more than half its revenue by maintaining personal data on individuals10 

◦ is a processor acting on behalf of a covered entity under either of the previous two provisions11 

◦ maintains personal data, unless it processes all personal data using compatible data practices 

(compatible data practices is defined within the UPDPA)12 

 

· “Personal data” does not include deidentified data, so activities involving deidentified data aren't regulat-

ed.13 

 

· Does not apply to state government entities.14 

 

· Does not apply to personal data that is publicly available, part of approved human subjects research, pro-

cessed or disclosed by court order or other legal requirement, public record, or part of the employment 

application process.15 

 

Rights under UPDPA: 

· Individuals can:  Get a copy of records on them and have information about them corrected.  Covered 

entities are required to provide the records and make corrections on request.16 

 

· Covered entities are supposed to get consent for certain practices (“incompatible data practices” under the 

UPDPA), not engage in certain practices (“prohibited data practices” under the UPDPA), maintain priva-

cy and security practices, and post a privacy policy describing how data will be used.17 

 

· Enforcement is through the Attorney General.18  There is no private cause of action to enforce these 

rights. 

 

The UPDPA breaks down whether or not consent is required based on how personal data will be used.  Different 

consent levels are required for 3 types of data: 

· “Compatible data practices” don't require consent from individuals whose personal data is used.  Compat-

ible data practices include: when the subject knows or participates in providing personal data; when the 

covered entity has to collect the personal data to meet a legal obligation; when the personal data meets a 

managerial, personnel, administrative, or operational need; is needed to better detect or address fraud;  

and a catch all for any other purpose determined to be a compatible data practice.19  The use must be not 

be incompatible with the privacy policy required by the UPDPA.20 

 

· “Incompatible data practices” require the subjects signed written consent.21  Incompatible data practices 

include any activity that isn't a compatible data practice nor a prohibited data practice.22  The subject's 

consent to an incompatible data practice can be required in order to access goods or services.23 

 

https://www.uniformlaws.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=009e3927-eafa-3851-1c02-3a05f5891947&forceDialog=0.
https://www.uniformlaws.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=009e3927-eafa-3851-1c02-3a05f5891947&forceDialog=0.
https://www.uniformlaws.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=009e3927-eafa-3851-1c02-3a05f5891947&forceDialog=0.
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· “Prohibited data practices” are prohibited.  These include: practices likely to cause specific and significant 

harm, including financial, physical, or reputational harm, and harassment; practices likely to lead to identity 

theft; practices that violate discrimination laws; and failure to provide security measures.24  Reidentification 

of deidentified data is also prohibited.25 

 

 

 

1 Uniform Law Commission, Collection and Us e of Personally Identifiable Data Committee, 2021 As Approved 

Act: Uniform Personal Data Protection Act (July 7, 2021), available at https://www.uniformlaws.org/

HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=009e3927-eafa-3851-1c02-

3a05f5891947&forceDialog=0 [hereinafter UPDPA]. 

2 Uniform Law Commission, Collection and Use of Personally Identifiable Data Committee, Tentative First Read 

Draft and Issues Memorandum (May 20, 2020), available at https://www.uniformlaws.org/viewdocument/

tentative-first-read-draft-and-issu?CommunityKey=9aadc6d7-0020-4df2-821d-

19aa34084532&tab=librarydocuments . 

3 UPDPA, at 1. 

4 Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of    

natural persons with regard to the processing personal data and on the free  movement  of  such  data,  and  re-

pealing  Directive  95/46/EC  (General  Data  Protection  Regulation), 2016, O.J. L 119/36. 

5 Gilad Edelman, California’s Privacy Law Goes Into Effect Today. Now What?, Wired, Jan. 1, 2020, available at 

https://www.wired.com/story/ccpa-guide-california-privacy-law-takes-effect/. 

6 Kate Andrews, UPDATED: Va. becomes 2nd state with consumer data protection law, Virginia Business 

(March 1, 2021), available at https://www.virginiabusiness.com/article/va-set-to-become-2nd-state-with-

consumer-data-protection-law/. 

7 Information Transparency & Personal Data Control Act, H.R.1816, 117 Congress (2021), available at  https://

www.congress.gov/bill/117th-congress/house-bill/1816/text. 

8 UPDPA, at 1. 

9 Id. section (3)(a)(1). 

10 Id. section (3)(a)(2). 

11 Id. section (3)(a)(3). 

12 Id. section (3)(a)(4). 

13 Id. section (2)(10). 

14 Id. section (3)(b). 

15 Id. section (3)(c). 

16 Id. section (4)(a)(1,2); UPDPA, section (5). 

17 Id. section (4)(a);  UPDPA, section (6); UPDPA, section (10). 

18 Id. section (16). 

19 Id. section (7)(a, b). 

20 Id. section (8)(a)(2). 

21 Id. section (8)(c). 

22 Id. section (8)(a)(1). 

23 Id. section (8)(d). 

24 Id. section (9)(a). 

25 Id. section (9)(b). 

https://www.uniformlaws.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=009e3927-eafa-3851-1c02-3a05f5891947&forceDialog=0
https://www.uniformlaws.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=009e3927-eafa-3851-1c02-3a05f5891947&forceDialog=0
https://www.uniformlaws.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=009e3927-eafa-3851-1c02-3a05f5891947&forceDialog=0
https://www.uniformlaws.org/viewdocument/tentative-first-read-draft-and-issu?CommunityKey=9aadc6d7-0020-4df2-821d-19aa34084532&tab=librarydocuments
https://www.uniformlaws.org/viewdocument/tentative-first-read-draft-and-issu?CommunityKey=9aadc6d7-0020-4df2-821d-19aa34084532&tab=librarydocuments
https://www.uniformlaws.org/viewdocument/tentative-first-read-draft-and-issu?CommunityKey=9aadc6d7-0020-4df2-821d-19aa34084532&tab=librarydocuments
https://www.wired.com/story/ccpa-guide-california-privacy-law-takes-effect/
https://www.virginiabusiness.com/article/va-set-to-become-2nd-state-with-consumer-data-protection-law/
https://www.virginiabusiness.com/article/va-set-to-become-2nd-state-with-consumer-data-protection-law/
https://www.congress.gov/bill/117th-congress/house-bill/1816/text
https://www.congress.gov/bill/117th-congress/house-bill/1816/text
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OCLC Cataloging Community Meeting 

June 18, 2021 

 

 Becky Culbertson, Serials Cataloging Librarian from the California Digital Library, shared why (and how) she 

uses WorldCat updates. 

 Presenters from the Columbia University Rare Book and Manuscript Library included Celeste L. Brewer 

(Processing Archivist), Yingwen Huang (Processing Archivist), and Kevin W. Schlottmann (Head of Archives 

Processing), who shared how they identify married women by their full names. 

 Jennifer W. Baxmeyer (Assistant University Librarian for Metadata Services from Princeton University) provided 

an update on the Mellon Grant to reimagine descriptive workflows. 

 Presenters from the Triangle Research Library Network, including Cory Lown (Application Development Project 

Lead from Duke University) and Lynn Whittenberger (Associate Head, Acquisitions and Discovery 

(Monographs) from North Carolina State University), discussed "Remapping LC subject headings in TRLN dis-

covery."  

 OCLC Staff members shared cataloging news and updates, including information on the Connexion client, 

WorldShare Record Manager, and WorldCat Metadata Quality. 

 

Recording and handouts are available at:   

https://www.oclc.org/en/events/2021/oclc-cataloging-community-virtual-meeting.html 

 

OCLC Collection Manager Training 

TS/LSRD Virtual Summit, July 8, 2021 

 

Mindy D. Tran, Senior Product Trainer at OCLC, provided a clear and informative overview of configuration and 

file management procedures for several different types of WorldShare Collections.  Collection manager is a tool to: 

 Obtain MARC records for electronic or microform packages 

 Obtain records from cataloging partners to correspond with print acquisitions 

 Maintain OCLC holdings using records uploaded from your local system 

 Automatically receive updated records when they are updated in OCLC 

 

Mindy explained how to use existing collections and how to create new ones. Recording and handouts are available 

at:  https://tinyurl.com/CM-recording-and-handouts 

 

Product Insights: WorldShare Collection Manager 

July 27, 2021 

 

OCLC staff Julie Whitley, Sara Finch, and Eric Childress described forthcoming enhancements in Collection Man-

ager which offer improved navigation; clearer, less cluttered screens; and greater clarity in local and global collec-

tions.  New features include AutoSelect, which automatically selects new titles; global and local tabs; and the ability 

to preview title and KBART edits. Recording and handouts are available at: 

https://www.oclc.org/community/collection_manager/events/insights-jul2021.en.html 

Christopher Thomas 

University of California, Irvine 

https://www.oclc.org/en/events/2021/oclc-cataloging-community-virtual-meeting.html
https://tinyurl.com/CM-recording-and-handouts
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Lauren Seney 

University of Colorado Making Time for Disaster Preparedness 

For many reasons, the summer always makes me think of disaster preparedness, and I’m sure it’s in part because of 

the greater threat of natural disasters in the areas I have lived during this time of year. As I started to write this col-

umn, I found that the previous preservation columnist must have felt the same, as the issue from last September also 

carried an article on this topic.1   I thought about changing my topic, though I realized that the lack of urgency around 

disaster preparedness usually pushes it to the back burner. So, this is an opportunity to break this topic into more 

manageable pieces that I can add to my calendar throughout the year. 

I’ve been at my library for a little over 18 months, and, to be honest, everything I thought I would learn, document, 

or update in 2020 was completely derailed. As 2021 started and life continued in a chaotic manner, I continued to 

tread water, with my entire team working in a hybrid model. As we have started to transition back into the building, I 

am starting to learn more about the building and the small disasters that any library can be subject to. Case in point, I 

gained some personal experience with the areas of the building that are prone to leaks and am months into a process 

to try to remedy this known issue once and for all. We only ended up with a couple of wet books, and with most staff 

not working in the office full time, we had plenty of freezer space to store them. In the hours after the leak was dis-

covered, along with the wet books, I went searching for the preservation policies referenced by my colleagues. It 

might just have been because I was at home, but I couldn’t find them. And with many new staff members on site, few 

of them knew what the procedures were. So, one of my tasks is not only to get things documented, but to determine 

how to disseminate all of this information to my colleagues since it looks like we will continue to have a rotating 

staff in the building for some time to come. 

I realize how grand that goal is and that, in reality, if I don’t find bite size chunks that I can address, it will get swept 

to the side in favor of more pressing issues in the months to come. So, I’m putting monthly alerts on my calendar to 

make this happen. Here is how I plan to approach updating any policies: 

 Month 1: Find the existing policy and read through it. Determine how many of the points of contact are still val-

id.

 Month 2: Talk to long-term staff and have them identify the problem areas and what those problems are. If pos-

sible, determine what solutions have been tried in the past.

 Month 3: Identify potential larger scale risks (such as natural disasters).

 Month 4: Document the campus or external contacts for each type of risk as well as what to do with the materi-

als.

 Month 5: Share this information with all staff, and make sure to stress that the safety of our people is more im-

portant than our materials.

o Put it on my calendar to review this every year and to touch base with colleagues to remind them of

procedures.

You may think that five months to address disaster planning, especially with such small tasks, seems like overkill. 

Personally, I just hope I’ve scheduled them far enough apart to accomplish each goal! 

1 Kushernick, Heather. “Disaster Planning in a Year of Disasters,” Technical Services Law Librarian 46, no.1 

(September 2020): 37-38. 
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Elizabeth Outler 

Southern University Law Center 

In the past, the focus of this column has been on techniques, approaches, and support for research and publishing by 

technical services law librarians. From this point forward, such topics (like the one below) will alternate with high-

lights and reviews of recent publications in the field of technical services librarianship.  

For me, the greatest challenge when it comes to research and publishing is making time for these activities among 

my many other job duties. Then, once the time is scheduled, maintaining focus and avoiding interruptions is just as 

difficult. I am very susceptible to a wandering, short attention span, and when working on a computer connected to 

the internet, all available distractions are at my fingertips. My favorite strategy for combating this tendency is timer-

based, and it is known as the Pomodoro Technique (invented by Francisco Cirillo, author of the book by the same 

name). 

Pomodoro is the Italian word for tomato, and it was apparently a tomato-shaped, 25-minute kitchen timer that 

served as the inspiration for the name. The rules of the Pomodoro technique are fairly simple: set a timer for 25 

minutes and work, uninterrupted, until the timer goes off. Then get up and take a five-minute break. This is enough 

time to go to the bathroom or get a drink of water, probably both, but not much more than that. Many commenters 

discussing the technique insist on the importance of physically taking a break from the work environment to get the 

mental reset and small amount of movement than can help maintain energy. This break time is not for checking 

email, however. After five minutes, set the 25-minute timer again, and return to the task that requires uninterrupted 

focus (e.g., reading, writing, analyzing data). Then take another five-minute break. At this point, one hour has 

elapsed. Ideally, the Pomodoro approach suggests one more 25-minute work period, followed by a break of at least 

15 minutes. Some discussions of the technique I have seen online suggest that five Pomodoros is the right length 

before taking the longer break, but the first article I read describing the technique suggested three, which I find to be 

the most workable. After the 15-minute break, you will have spent 100 minutes dedicated to this work technique. 

You can return and set yourself more Pomodoro periods or go back to the rest of your job (and finally check your 

email). 

If you can spend 100 minutes away from your email (and phone), this technique can be refreshingly productive. One 

way I have used it has been to schedule appointments with other librarians during which we meet in a study room or 

conference room (or somewhere we will not be interrupted), turn off email and phones, and set the timer. Our only 

obligations to each other are to show up and obey the timer. Sometimes we might use the meetings as an opportuni-

ty also to discuss our projects, for motivation and feedback, like a writing club. For me, however, the most im-

portant feature is the obligation to honor the scheduled time to focus on research and writing, and the timer tech-

nique that enables me to string together some short periods of focused effort. Even if you don’t have obliging col-

leagues, the great thing about this approach is that you can fit it into your schedule very flexibly. If you have an 

hour at the end of the workday, you can drop two Pomodoros into it. Once you get going, you can ask your friends, 

as a former co-worker would joke around and ask me, “How many tomatoes have you done this week?” 
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Paula Seeger 

Fox Rothschild, LLP 

Let’s Start at the Very Beginning 

 

I want to get back to basics: how do we define serials, and what kind of skills do you need to work with serials daily? 

I must confess that before I started working with our current integrated library system (ILS), I had a narrow defini-

tion of serials and was quite confused to consider “books” as serials. I realized that our library catalog was defining 

them in a different way than I had, which made me wonder how others define “serials.”  I polled the Technical Ser-

vices Special Interest Section to find out. The poll was opened on July 12, 2021 (with a reminder sent July 29) and 

closed on August 15. There were 58 responses. For this issue, we will focus on the definition responses, with the 

skills needed for serials work reviewed in the next issue. 

 

Poll Results – “Serials” Definition 

 

First, I wanted to put our responses in context and find out where our respondents were working. The first question 

was “What kind of law library are you affiliated with?” and the results were: 

 77.6% Academic Law Library 

 10.3% Public/Courthouse/Government Law Library 

 8.6% Private/Law Firm Library 

 1.7% Not a law library; Another kind of library 

 1.7% Not a library; Another kind of organization 

 

The next question was “How do you define ‘serials?’”  I included two options (the first two listed below) and left it 

open for other definitions. I didn’t allow for multiple answers, though in hindsight, I realize that it would have been 

better to do so.  

 8.6% However our ILS/library catalog defines it 

 67.2% Generally, a periodical. A publication issued in a series. 

 13.8% Other 

 

Fourteen responses comprised the “Other” category and provided a variation on the two main answers listed above, 

but I wanted to highlight a few responses as well: 

 Some defined “serials” broadly, with more detail, and some with a legal-resource slant. For example,  

 “Any type of continuing publication—standing order, journals, material updated through 

filing or pocket parts, etc.” and 

 “serials are a combination of periodicals, journals, loose leafs, and all the updates for these 

types of numbered publications” 

 Some defined “serials” more broadly, in line with a cataloging definition:  

 “the cataloging/bibliographic definition of ‘continuing resource’ which goes beyond peri-

odicals”  

 “continuing resource as defined by RDA/MARC” and 

 “For print receiving and claiming purposes, anything that is received on subscription. The 

cataloging department defines it differently, of course.” 

 Some defined “serials” more generally:  

 “Anything that is updated continuously”  

 



    Page 18          Technical Services Law Librarian, Vol. 47, No. 1 

 “anything that is received on a regular basis or subscription basis”  

 “an ongoing publication”  

 “Periodicals, but also integrating resources” and 

 “a publication issued on a continuing basis, which may be regular or irregular.” 

 Some noted the complexity of the definition:

 “It depends on a lot of variables. Periodicals are different from integrating resources. The 

latter most often are loose-leaf services, where updates are interfiled. I could go on, but it's 

not the ILS that defines a Serial. It's the librarian who does that. And then trains the staff 

who works with them, such as Serials assistant.” 

What can we conclude about how we define “serials?” It seems that the safest definition of “serial” is by broadly 

defining it as a resource that is recurring or ongoing. Beyond that, it appears that the details about definitions could 

be set by an ILS, a librarian, or others who work with serials, or perhaps the practices employed over time by the 

cataloging or serials department.  In the next issue, I will reveal the poll results about what skills are needed for seri-

als work and any conclusions we can make from the responses. 

Resources to Note 

Just a quick note about two resources. First, the International Federation of Library Associations and Institutions 

(IFLA) World Library Information Congress #WLIC2021 held August 17-19 presented at least three serials-related 

sessions and Q&A that may be of interest to review: 

 Navigating the Government Information & Official Publications Landscape

 How Open Access Affects Serials Assessment

 International Standards for a Digital World

Second, a new open-access textbook on law librarianship has debuted: Introduction to Law Librarianship. Available 

at https://lawlibrarianship.pressbooks.com/ by authors Zanada Joyner and Cas Laskowski, serials are lumped in with 

other types of resources, but the book promises to provide a good general overview of many aspects of the profes-

sion. It is arranged mainly by type of law library, with specific chapters on Technical Services, Collection Develop-

ment, Special Collections, and Access Services falling under the section on Academic Law Librarianship. Probably 

the best part for me is that the authors consider the publication a “living textbook” and are open to adding chapters 

as topics emerge over time. 

Call to Connect 

If I have presented anything in this column that has piqued your interest, fired you up, or just made you wonder, 

please connect with me at pseeger@foxrothschild.com. I look forward to hearing from you. 

https://lawlibrarianship.pressbooks.com/
mailto:pseeger@foxrothschild.com
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Joy Humphrey 

Pepperdine University 

The following is a list of serials title changes: 

 

Annual Survey of South African Law  

v. 1947 – v. 2017  

(OCoLC 1481526) 

Changed to: 

Yearbook of South African Law 

v. 1 (2019-20)- 

(OCoLC 1246727674) 

 

The following is a list of serials cessations: 

 

Directory of State Court Clerks & County Courthous-

es 

Ceased with: 2020 ed. 

(OCoLC 19037975) 

 

Georgia Journal of International and Comparative 

Law 

Ceased in print with: v. 49 (2021) 

(OCoLC 1589909) 

Continued online at https://georgia-international-

journal.scholasticahq.com 

(OCoLC 49847186) 

 

Georgia Law Review 

Ceased in print with: v. 55 (2021) 

(OCoLC 1751097) 

Continued online at https://

www.georgialawreview.org 

(OCoLC 49516347) 

Journal of Law and Education 

Ceased in print with: v. 49 (2020) 

(OCoLC 1797968) 

Continued online at https://sc.edu/study/

colleges_schools/law/student_life/journals/jled 

(OCoLC 63112698) 

 

Los Angeles Lawyer 

Ceased in print with: v. 44 (2021) 

(OCoLC 3796877) 

Continued online at https://www.lacba.org/news-and-

publications/los-angeles-lawyer 

(OCoLC 232113717) 

 

New Zealand Journal of Public and International 

Law 

Ceased in print with: v. 17 (2019) 

(OCoLC 54433248) 

Continued online at: https://www.wgtn.ac.nz/public-

law/publications/nz-journal-of-public-and-

international-law 

(OCoLC 77634044) 

https://georgia-international-journal.scholasticahq.com
https://georgia-international-journal.scholasticahq.com
https://www.georgialawreview.org
https://www.georgialawreview.org
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Patrick Lavey 

UCLA 

Earlier this year, the Library of Congress announced that the heading “Concentration camps” had been changed to 

“Internment camps” and that the phrase “concentration camps” would be restricted largely to “Nazi concentration 

camps” and also used as a subdivision under wars.  In the two subject lists for June 2021, these changes have been 

expanded to headings for the staff, prisoners, and former prisoners of both “Internment camps” and “Nazi concentra-

tion camps.”  This covers a very large group of headings, too numerous to mention in this column.  Those libraries 

with vendor-supplied authority control will probably have their headings changed automatically.  Those who lack 

this and perform the work locally will have their work cut out for them.  Generally, catalogers need to read the lists 

of approved headings for this year and become aware of the many changes in this area.  The headings for the reloca-

tion of civilians thought to be a threat during the world wars and other wars have been modified as well.   

 

New headings in the area of criminal law have appeared.  “Child grooming (Child sexual abuse)” and Child groom-

ing (Child sexual abuse)--Law and legislation” may be used.  “Criminal defense lawyers--Malpractice” and “Public 

prosecutors--Malpractice” have arrived.  No mention of the related heading “Prosecutorial misconduct” is made in 

the notes for this latter heading.  Perhaps one of us could help clarify this for the Library of Congress.  “Obstetric 

violence” and “Obstetric violence--Law and legislation” appeared, as did “Misogynoir” for hatred of black women 

and the “Say Her Name movement.”  The heading “Rape in correctional institutions” may be used, and “Rwandan 

Genocide, Rwanda, 1994” was established.  The headings “Superspreaders (Persons)” and “Superspreader events” 

are certainly in the news.  “Victims of political violence” may be used for works about them.  “Deepfakes” may soon 

involve criminal proceedings, or lead to them, as may “NFTs (Tokens)” such as Bitcoin.  The “Sackler family,” or 

parts of it, seems to have avoided criminal prosecution, but stay tuned. 

 

Other legal headings include “Law, Afar” for the Afar people of Ethiopia and “Taxation of personal property--Law 

and legislation.”  The heading “Opposability (International law)” is defined in two 670 notes in authorities.loc.gov.  

It is a complicated term and merits additional reading.  “Schedules, School--Law and legislation” are being debated 

in much of the country.  “Scientific racism,” popular in the 19th and early 20th centuries, is experiencing a come-

back.  The scope note and additional notes are worth reading.  The “Assyrian Genocide, 1842-1933” is a little known 

chapter of the Ottoman Empire. 

 

New classes of persons include “Pacific Islanders,” formerly established as “Oceanians” but no longer. “Internet 

personalities” are everywhere, and the term “Cree gay men” may be used.  “Racism against Asians” and “Racism 

against indigenous peoples” were created for these groups.  “Children of Holodomor survivors” are children of those 

who survived the 1930s famine in Ukraine, caused in part by Soviet collectivism.  Finally, the heading “Incels” was 

created with the broader term “Persons” rather than “Men.”  This leaves me puzzled.  Are there women Incels? 
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Travis Spence 

University of Arizona 

Contributing Author:  

Travis Spence 

 

LawArXiv was launched in 2017 (http://tslltechscans.blogspot.com/2017/05/open-access-legal-research-

repository.html) to provide legal scholars with an open-access, non-profit platform for preserving their work. By the 

end of the first year (http://tslltechscans.blogspot.com/2018/06/lawarxiv-one-year-anniversary-report.html), over 

700 articles had been submitted to the archive, and there were plans for additional features to make the repository 

more robust and useful to the legal scholarly community. However, those plans never made it to fruition. Earlier this 

year, it was announced that LawArXiv would no longer accept new submissions.  

 

At the recent Legal Information Preservation Alliance (https://www.lipalliance.org/) (LIPA) annual meeting, more 

details were shared about why the LawArXiv project was shutting down. At the heart of the matter were irreconcila-

ble issues with the Center for Open Science (https://www.cos.io/) (COS), which hosts the LawArXiv platform as 

well as open-access platforms for a number of other areas of study. Due to insufficient demand from their other part-

ners, COS was unable to support the development of new platform features, including school-level branding and 

batch uploading, requested by the LawArXiv Steering Committee. The Steering Committee was given the option of 

financing the development of these features, but that option was cost-prohibitive. Further stressing the agreement 

was the fact that COS had instituted a new annual hosting fee in January 2021. The Steering Committee was left 

questioning whether it was worth paying the annual hosting fee knowing that features crucial to the growth of 

LawArXiv were not slated for development.   

 

These issues proved to be deal breakers for the project. After extensive research and discussion of various options, 

the LawArXiv Steering Committee ultimately decided to end the partnership with COS. The agreement among the 

member institutions was formally dissolved on June 30, 2021. While LawArVix is no longer accepting new submis-

sions, the 1,382 articles previously uploaded to the site are still available for the time being on COS’s general pre-

prints platform (https://osf.io/preprints/lawarxiv). 
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During this session, presenters discussed their unique repository collections, how the ideas were developed, the un-

expected stumbling blocks they encountered along the way, and how they worked with stakeholders to develop and 

market the collections. They also talked about how each collection had benefited the library and institution.  The 

program showed how the libraries developed collections on three different repository platforms: Bepress's Digital 

Commons, Islandora, and Harvard's homegrown platform. They also discussed the benefits and drawbacks of the 

platforms.  Boston University Law Library discussed its Living Memorial site for a faculty member, Harvard Law 

Library discussed its Neil Chayet collection of audio and transcripts from Looking at the Law (a local radio show), 

the University of Georgia discussed its podcast collection and a special collection that accompanies a physical ex-

hibit, and the University of Colorado discussed their Colorado Session Laws collection. 

 

The presenters developed a Worksheet for Participants to plan their own unique collections, which included subject 

matter and platform considerations, an area for brainstorming potential stakeholders, marketing ideas, and considera-

tions the speakers wished they knew about before the projects had begun. The goal of this presentation was to em-

power attendees who planned to work on repositories of their own, to connect with each other, and to provide 

knowledge drawn from the presenters’ experiences. 

 

Jennifer Robble from Boston University School of Law talked about the Betsy Clark Living Archive project. They 

chose bepress’s Digital Commons for this project because they were already using it for their institutional reposito-

ry.  For this project, they decided to use a community with three series and a book gallery.  This project came into 

being because two of the BU School of Law professors wanted to create a website in memory of a former faculty 

member, Elizabeth Battelle Clark. They were fortunate that the professors were able to share most of the artifacts 

that would populate the site: a manuscript of the book that Ms. Clark was working when she died, a list of her publi-

cations that they were able to go out and download and get permissions for, tributes written after her death, and a 

partial list of the individuals who had given lectures as part of the Elizabeth Battelle Clark Legal History Series.  

 

The professors wanted to have comment functionality on the site. They decided to use IntenseDebate, which had a 

plug in that worked nicely with Digital Commons. Unfortunately, they were not able to put the comment functionali-

ty on the community or series index pages, but they were able to include it on each item within the series. Once the 

site was ready to go live, their Marketing and Communications Department put together the image of Elizabeth Bat-

telle Clark that worked for social media marketing.  

 

As with any project, there were issues that came up. Some of the issues were software inflicted. The first one was 

the ordering of the collections on the community page. When they started entering the titles for the series, they made 

them what and how it made sense to them. The manuscript was called Women: Church and State, Religion, and the 

Culture of Individual Rights in Nineteenth Century America – that was the title. Similarly, for the series speakers, 

they put the name of the series, Elizabeth Battelle Clark Legal History Series. However, when Jennifer showed this 

to the professors, everything was ordered alphabetically, so things were not in the order that the professors wanted 

them to be. Therefore, she needed to insert language at the beginning of the titles to make things appear in the cor-

rect order, which is why the manuscript is Manuscript of Women, Church and State, and the legal history series 

speakers have Who’s Who in front to put it down at the bottom.  

 

The other software inflicted issue involved the speaker list. Originally, the professors were only interested in having 

the names of the speakers, their affiliation, and the titles of their talk. Jennifer thought it would be nice to include 

photos to give it a little bit more visual interest. So, she was going to maintain it as a list. When she talked to their 
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original rep, she was going to hard code it in HTML in the description of an event and then pull in the images from 

an image gallery. However, when she was doing that, she was having difficulty with the padding and thought it 

might help if she brought in a CSS file. Their rep since had changed, and when she reached out to the new rep about 

whether she could bring in a CSS file, she was told not only was it not possible to bring in a CSS file but that she 

also should be doing that as a book gallery as opposed to trying to hard code it. One of the advantages of a book 

gallery was that the alt text was already in the software for the images, and from the sustainability standpoint, it 

would be easier for the next person to just add to a book gallery, especially if they didn’t know HTML. The disad-

vantage of a book gallery was that the index page with the links leads you to believe there’s going to be something 

new when you opened the content, not just the information that one had already seen, and for the library, that really 

wasn’t the case; they didn’t have videos or papers associated with these talks. However, the comment functionality 

was on item pages as opposed to being on the index.  

A small issue involved the appearance of the manuscript chapters. They were not uniform. Some chapters were pub-

lished articles with the original journal formatting and pagination. Other chapters were drafts as they were typed up. 

There had been discussion about hiring someone to type out the entire manuscript, so that it would be consistent 

throughout, but the funds and staff didn’t appear for that. This was a small issue because the chapters were down-

loadable individually, so it would only be if someone downloaded all the chapters and was reading them through all 

at once that he/she would notice the inconsistencies. The most time-consuming part of the project was obtaining the 

permissions. They had to get permission for the publications that appeared in the collection, whether it was in the 

manuscript, in the publication series, or in the tributes that had been previously published in the journals. They also 

had to get permissions for the images for the speaker series, either from the Law School Communications depart-

ment or the professors themselves.  

The last issue concerned the comment functionality. The original goal for the comment functionality was that people 

could share their memories of Betsy on the Living Archive. However, this didn’t happen, and what they found was 

that people would spam it with comments and links to their site for people to buy things. However, as an administra-

tor on Intense Debate, Jennifer would get a notification every time a new comment was added, so she could easily 

delete that comment. Despite the issues, there were many benefits to adding this collection. The library benefited by 

garnering faculty goodwill from the two faculty members who had been meaning to work on this project for about 

twenty years!  The Law School benefited by honoring a former faculty member and showing the members of the 

community that they valued them. Finally, the repository benefited by increased web traffic. There were new audi-

ences when they marketed the site at the reception, as well as through the publishers and the publications. 

The most important aspects of the Worksheet for this project included the collection rights. Because they had the 

rights to very little of what they were looking to upload, they had to get permissions for most of the content from the 

copyright holders. 

Jessica Chapel and Chris Spraker from Harvard Law School Library talked about The Neil Chayet Collection of 

Audio and Transcripts from Looking at the Law project. Chris talked briefly about the collection itself. The Neil 

Chayet Collection of audio and transcripts from Looking at the Law documents the entire forty-two-year history, 

from 1976 to 2017, of the Looking at the Law radio program. The program aired on two different Massachusetts 

radio stations over the course of its run and was eventually nationally syndicated and even distributed international-

ly. Each episode, written and recorded by Chayet, consists of a rapid summary of an interesting and often quirky 

court case that typically last one to two minutes. Each episode ends with a humorous pin which quickly became one 

of the programs distinctive features. Neil was born in Boston and was the son of a District Court judge. He attended 

Tufts and received his JD from Harvard Law School in 1963. Before getting into radio, he pursued a legal career 

that focused on medical law, and he worked on several high-profile cases. Sadly, Neil passed away in 2017, and 

sometime relatively soon after that, his wife began discussion with Harvard Law School about donating the collec-

tion. Upon arrival, the collection included more than ten thousand typed paper transcripts; it also included more than 

sixty-four hundred recorded episodes contained on a combination of over two hundred physical audio tapes and CDs 

and about two gigabytes of digital audio files.  
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The project’s goals were to digitize and provide access to each transcript and audio recording; capture and provide 

users the ability to search across multiple data points within the transcripts; provide full-text search (FTS) across the 

entire corpus of transcripts; if possible, provide access to digitized material in a digital environment with no “dead 

ends;” and creation of cross-departmental digitization workflows. The systems available to complete this project 

included: 

 The Harvard Library Digital Repository Services (DRS), a homegrown digital preservation, storage,

and access repository

 ArchivesSpace (ASpace) finding aid, including homegrown PUI front end (Hollis for Archival Dis-

covery)

 Mirador, an open-source image, JavaScript, and HTML5 viewer

 Streaming Delivery Service (SDS), a homegrown browser-based streaming platform for AV

 Springshare LibGuide

They knew from the start that there were several conceptual issues that they would need to find solutions to; most 

were tied to the decision to digitize and provide access to the collection on an item level. ASpace finding aid was 

insufficient as an access tool for a collection of so many items. Finally, they didn’t have a reliable solution for FTS 

at this scale.  ASpace had no FTS or faceted browsing functionality. “Related links” function didn’t work in SDS. In 

this project, the focus in creating access tools was very much on the user experience, and that meant working crea-

tively to bypass the shortcomings of their delivery systems for digital content. They had to “hack” their systems to 

reach their goals. In ArchiveSpace, they created a finding aid with series level description. They also created a 

downloadable Excel workbook that contained item level descriptive metadata and linked all sixteen-thousand-plus 

digital objects. This workbook is accessible through the collection finding aid in ArchiveSpace and LibGuide. The 

LibGuide provides an overview of the collection and its access tools, including the collection full-text search forms. 

They used the streaming delivery service to present each digital audio object and descriptive metadata. However, 

related links functionality was not available, which created a dead end for each object; they couldn’t “hack” their 

way around that issue. In the end, despite some of the systems-related setbacks, they felt strongly that their solutions 

were successful and that they delivered on most of the goals they had set forth for the project.  

One of the key benefits is that they are now successfully providing access to a large, and for them, pretty unique, 

mixed-use and mixed-format digital collection. The work of the collection also helped establish good will with the 

donor, who helped fund the project. This relationship also became a strong “outside” advocate for the library work. 

The project also forced library staff to critically examine their digital access environment, including some of its 

shortcomings.   

Looking at the Worksheet, two of the sections – “Platform” and “Workplan” – popped out as being particularly rele-

vant to their project. In “Platforms,” one can’t assume in advance what their platforms are capable of, so evaluation 

of the platforms and their functionality is crucial. In “Workplan,” planning and breaking a project down into phases 

is important, as is communicating with your digitization vendors explicitly.  Also, metadata curation (clean-up of 

data) is key for the success of any digitization project of this kind.   

Aamir Abdullah and Rebecca Ciota from the University of Colorado, William A. Wise Law Library, talked about 

their digitization project of Colorado Session Laws. These laws have existed in analog format and are available as 

far back as the territorial days of Colorado. Not many people have access to all the analog session laws. There was a 

need to digitally reproduce the volumes of the Colorado Session Laws, as well as a need to create a simple search 

interface to allow users to locate desired information.  This project started back in 2012 as “the brainchild” of Robert 

Linz, the Head of Public Services, and Erik Beck, who was succeeded in his role by Rebecca Ciota.  

First, they had to decide on the best repository option; second, they needed to determine the type of metadata 

scheme to use; and third, they needed to determine how best to solve issues regarding pagination and formatting. 

After the proposal to begin work was ready, it was presented to the Head of the Supreme Court Law Library for the 
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State of Colorado and the Office of the Advisor’s Counsel for the Colorado General Assembly. These meetings were 

great opportunities to present the website to interested parties and to get feedback, gain buy-in, and ascertain the 

value of the project.  

 

Rebecca presented the current state of the project. The Colorado Session Law Collection includes bills passed by the 

Colorado House of Representatives, Senate, and Territorial Council.  They have digitized all Session Laws from 

1861 to 2019. All Session Laws in English from 1861 to 2004 have been ingested into their Islandora instance and 

are fully searchable. The same bills are also connected to their corresponding House and Senate journals so patrons 

can click between the collections and see where those bills are mentioned in the journals.  

 

The Wise Law Library built its digital archive, which stores primarily historical and contemporary legal documents, 

on the Islandora 7 platform. Islandora 7 is built on a FEDORA 3 repository with a Drupal 7 user interface and an 

Apache Solr search engine. However, back at their Islandora’s inception, they created a multi-site environment in 

Drupal 7, which means you use the same repository and search engine and then create multiple sites within the user 

interface software, which is Drupal. These multi-sites enabled more customization for each collection than they 

would otherwise have had. The most powerful feature of the multi-site’s configuration was that they were able to 

customize unique advanced searches for each collection.  

 

Overall, the project was successful. However, there were a few issues. The first is that the collection seems “utterly 

endless:” there are huge date ranges, thousands of documents, and two languages. Another issue with the collection 

is trying to get the Linked Data to function the way they want. First, there were historical system limitations. They 

wanted an easy way for patrons to link from an individual bill into the House or Senate journal where it was original-

ly mentioned and then pinpoint where in the journal the bill it was mentioned. Originally, their Islandora could not 

do that. This necessitated a system upgrade, which cost a lot of time and money. Second, the actual documents them-

selves varied. Since the documents were over a range of 158 years, there were differences between the documents. 

As a result, it was impossible to create a standardized way of linking between the session laws and the journals. An-

other issue is that they have been using undergraduate student workers to create metadata, and student workers are 

not professionally trained to create metadata.  This project won a prestigious Innovations in Technology Award dur-

ing the 2016 AALL Annual Meeting.  

 

Looking at the Worksheet, Rebecca mentioned the Platform, Islandora 7, which is an open-source platform. Islando-

ra allowed for increased configurability in terms of user interface as well as metadata for legal documents.  The sec-

ond aspect was the question about stakeholders. Rebecca mentioned that the main stakeholders were not the people 

on campus or alumnae, but the State Government of Colorado. 

 

Rachel Evans and Savanna Nolan from the University of Georgia Law School Library talked about two of their col-

lections in Digital Commons: Podcasts and Digital Exhibits. The UGA Law Library was an early adopter of bepress. 

They first started working with the platform in 2006, and they launched their website in 2008.  Rachel and Savannah 

became co-admins of this platform in January 2021. Their two podcasts in the repository are On Reserve and Speak-

er Sidebar.  Speaker Sidebar is an extension of their Faculty Colloquia Series. Planning for both of these podcasts 

started with their IT department and a particular faculty member who got some grant money to establish a podcast-

ing studio in the library a few years ago. They already had some major stakeholders for any materials that would be 

created in the studio. They needed to test how podcasts would be recorded, produced, marketed, and archived.  

 

The law library’s podcast was initially a test for the studio itself. The pilot episodes went well, and that was the be-

ginning of establishing the podcasting series. One of the key stakeholders was the Dean’s office, which had an inter-

est in seeing what faculty podcasts could do, if they could raise the awareness of the expertise of their faculty to oth-

er institutions, and perhaps even change the rankings for the Law School. Rachel provided a very in-depth look at 

what the On Reserve Law Library podcast was. At the time, bepress didn’t have native streaming available in Digital 

Commons, so they were using YouTube, which provided added statistics on who watched and how the material was 

discovered.  The Speaker Side Bar was fun to work on.  What was important to the Dean and Faculty at the time was 
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making sure the podcast would be discoverable and available in all the major web-based podcasters, including Apple 

and iTunes. So “view in iTunes” was added as an option on both podcasts’ Digital Commons pages.  

 

Rotunda Digital Exhibit was the second series that was developed. The first major stumbling block to setting up this 

digital exhibit was working with bepress very closely and getting it approved. For the project, they gathered various 

items across their repository and funneled them into a new series to make it easier for people to discover. They used a 

metadata filter with keywords for the last names of individuals who were featured in a physical exhibit highlighting 

their diverse alums. That helped pull content from across the repository into a nice digital exhibit. 

  

From a workflow perspective, Rachel knew that she needed links for items that were already in their repository that 

could be tagged with the filter code word, which was often the last name of an individual. At UGA, they have ten to 

twelve research assistants in the library each semester; these research assistants performed the groundwork.  On the 

last slide, an example of this digital exhibit was shown. It was a landing page for one of the individuals, an early law 

school alum, who was highlighted in the digital exhibit. To do some marketing for this project, they used bookmarks 

with tiny URLs and QR codes and placed them strategically throughout the library, as well as in the physical exhibit 

space in the historic part of the Law School.  It was difficult to visit the physical exhibit during the pandemic, so hav-

ing the digital version of the exhibit allowed the Law School to share information about this collection and about the 

exhibit and to highlight the individuals in a more meaningful way.  

 

As far as the Worksheet is concerned, Rachel and Savannah mentioned that it was important to get speaker release 

forms. They used a standard speaker release form from their law school communication office. They also identified 

people who got involved in the project in advance. The IT Department was very invested and an integral part of the 

workflow, from episodes being produced to making their way to the repository.  They used Digital Commons as their 

platform. Because it was a podcast, they also used iTunes and the Apple Play Store, as well as Google’s Feedburner, 

which is a free tool that provides great analytics and makes the episodes available for all sorts of podcast catchers.  

 

In conclusion, the names and email addressed were provided for those who may anticipate developing similar pro-

jects. 

 

Aamir Abdullah, aamir.abdullah@colorado.edu 

 

Jessica Chapel, jchapel@law.harvard.edu 

 

Rebecca Ciota, Rebecca.ciota@colorado.edu 

 

Rachel Evans, rsevant@uga.edu 

 

Savanna Nolan, savnolan@uga.edu 

 

Jennifer Robble, jekblaw@bu.edu 

 

Chris Spraker, cspraker@law.harvard.edu 
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Program Coordinator: Marcelo Rodr iguez, Foreign, Comparative and Inter national Law Librar ian, Univer-

sity of Arizona College of Law 

Moderator: Cynthia Brown, Sr . Director , Research Services, Littler  Mendelson, P.C. 

Speakers:  

Annie Mentkowski (She/Her/Hers), Agency Librarian, United States Railroad Retirement Board Library 

Annie manages the main library and one satellite library. She follows the federal government fiscal year of October

-September and has to submit proposed budgets two years in advance. She uses Excel to track library spending.

Michelle Trovillo (She/Her), Senior Manager, Legal Content Services, BakerHostetler 

Michelle works for an AmLaw 100 firm with approximately 950 attorneys. Her group licenses electronic resources 

and buys print resources. The library begins budget planning each July and checks in with the budget monthly, us-

ing pivot tables in Excel to look at spending by general ledger or vendor. They also use Resource Monitor (their 

ticketing system) and vendor-provided reports. 

Jessica Panella (She/Her/Hers), Head of Access & Administrative Services, University of Connecticut (UCONN) 

School of Law Library 

Jessica works primarily with the library’s operations funding in a line item budget determined by the university 

provost. UCONN operates on a June-May fiscal year, and they use numerous data tools including Quality Financial 

System (the university’s procurement system), Web Focus Intelligence Platform, Alma, Access databases, 

PowerApps, ALLStAR, homegrown heatmaps, and Excel. 

How does data help us budget? What kinds of data do you collect? 

Michelle: First, determine what story you want to tell. That will inform which data points you choose. At their firm, 

they focus on data related to people (office and practice group, job titles, seniority, and key clients), financial data 

(year over year increases, total spend with a vendor, and cost per user), and the complexity of questions being an-

swered by a particular resource. 

Jessica: There is so much data available; determine what you need. Focus on proactive data. At UCONN, they track 

use of the collections including vendor-provided usage statistics, use of library services, gate counts, interlibrary 

loan data, and document deliveries. They also analyze surveys and user feedback. Jessica also stressed the im-

portance of tracking data points related to your larger organization’s strategic goals. 

What do you do when you don’t have any data points? 

Annie: Annie relies on other libraries’ experiences with products to write justifications. Her decision makers are 

primarily interested in the bottom line, so she tries to demonstrate how something can save time (and therefore, 

money). 

Michelle: Michelle finds blog posts about products helpful. She also discussed how her group created data by com-

piling a task force of 90 attorneys who were surveyed about different library resources. The library then provided 
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the attorneys with additional information about various resources to see if it changed their minds about what was 

and wasn’t useful. This was a treasure trove of both quantitative and qualitative data. 

Can we trust our patrons when they say they use something? 

Michelle: The data does not always tell the whole story. For example, one electronic resource showed low usage. 

However, when she talked to the attorneys, they said that even though they don’t log in to the resource frequently, 

they rely on the headlines from the email alerts for talking points with clients.  

How do you take the data and stories and use them to make an argument for your budget? 

Annie: Annie uses data visualizations and keeps presentations simple for decision makers but is prepared with more 

detail if it is requested. She also noted that she has built relationships with her decision makers, which has increased 

her credibility when she asks for something. 

Michelle: Michelle likes to start with a data overview of why the budget was over or under for the year, infused 

with anecdotal quotes. She starts with the big picture and gets more granular so that decision makers can decide 

how much detail they want. 

Jessica: Jessica emphasized that data should be presented the way the decision maker wants to see it, and only the 

question asked should be answered. Having in-depth knowledge of your data will allow you to know when to in-

clude historical data. She also highlighted the importance of knowing both your direct and indirect costs so that you 

can create multiple options for decision makers to choose from. 

What tools do you like? Have you ever considered changing the tools you use? How do you evaluate tools? 

Michelle: Her firm was an early adopter of Quest and Research Monitor. They also use Power BI and leverage the 

expertise in other departments to help them with the data analysis. 

Jessica: The university tends to switch products every few years, which requires time to learn the new system. 

When evaluating a new tool, you should ask if you have the skills within your team to maintain it. Tools do not 

need to be fancy to be effective. Beware of systems upon systems, especially where it could negatively impact your 

workflow. 

What’s your best budgeting advice? 

Annie: Develop good relationships with decision makers, vendors, and patrons by communicating regularly. 

Michelle: Keep calm about the budget. Maintain an explanation sheet, and stay on top of the budget on a monthly 

basis. 

Jessica: Know your decision makers. What motivates them? What are their challenges and successes? Build rela-

tionships with people around your decision makers so that you have allies. At UCONN, the library collaborated 

with the facilities group to use library data to advocate making capital improvements on the law library building.  
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The panelists took questions from the audience as well. 

What do you want to know about technical services functions? [The person who asked this question was con-

cerned the numbers collected, i.e., number of materials purchased and number of titles cataloged, don’t al-

ways communicate utility.] 

Michelle: Their firm doesn’t have check out statistics, but it is helpful to know which titles they have and how many 

copies there are per office and per attorney count. She said she justifies her technical services team because they are 

creating records of things and maintaining links that create easy access for the attorneys. 

[For Jessica] What do you think about administrators who look at peer schools to determine what the budget 

should be but don’t take the other schools’ full stories into account? 

Jessica: Benchmarking is important, but it is also important that the full story of the library be communicated to deci-

sion makers. Circling back to the previous question, Jessica noted that if technical services feels like they’re not part 

of the story at their library, they should start reaching out to other people. 

Cynthia: Cynthia also noted that another session had discussed the importance of carving out time to spend with peo-

ple with whom you don’t have a great relationship. 

How do you budget for standing orders and other print resources that are not predictable? 

Annie: Annie does not use standing orders, but for other resources, she has to take it as it comes. She expressed frus-

tration that the vendors do not seem to understand her budget constraints, and with the high turnover in vendor repre-

sentatives, she has to re-educate her representative every year. She wishes there was more transparency in pricing. 

Michelle: Michelle likes to get the print title sheet from the vendor. This allows her to see what the spend, shipping, 

and tax are. These amounts can be compared to historical data to determine the average increase for their top vendors 

and plan for that increase each year. The smaller vendors get grouped together, and an estimated increase is assigned 

for them as well. 

[Question for Michelle] What input do you receive from attorneys during your budgeting process? 

Michelle: She meets primarily with practice group chairs and group leads. She shows how much they’re spending on 

each department and warns that cuts are coming. She also shares the usage for library resources. Then she asks the 

practice group chairs and group leads to identify those resources they can’t live without and those that could be cut. 

Knowing which resources aren’t essential helps during negotiations with vendors. 

Has anyone had success getting estimated increases from vendors? If not, how do you estimate for the future? 

Michelle was the only one who sometimes gets estimates from the vendors. When those are unavailable, she relies on 

the average increase based on the historical data. Michelle also stressed the importance of remembering to budget for 

tax where applicable. 

Although this session was ostensibly about numbers, a major theme the speakers came back to was the importance of 

relationships; the numbers alone are not enough. 
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The program was coordinated by Amanda Watson, Director of the O'Quinn Law Library, Assistant Professor of 

Law, University of Houston Law Center. Speakers: Rachel S. Evans, Metadata Services & Special Collections Li-

brarian, UGA Law Library. Julie Randolph, Reference Librarian, Temple University Beasley School of Law Li-

brary. Michelle Cosby, Director of the Law Library and Associate Professor, Temple University Beasley School of 

Law Library. Renae Johnson, Information Resources Librarian, Larkin Hoffman. Jessica Pasquale, Head of Scholar-

ly Publishing & Intellectual Access, University of Michigan Law School. Mari Cheney, Associate Director, Re-

search and Instruction, Lewis & Clark Law School. Katie Brown, Associate Dean for Information Resources, 

Charleston School of Law. Liza Rosenof, Legal Research Librarian, Suffolk University Law Library. Wilhelmina 

Randtke. Casandra Laskowski, Technology & Empirical Services Librarian, Head of Research, Data, & Instruction, 

University of Arizona College of Law Library. 

Introduction 

AALL 2021’s Cool Tools Café, available on demand, is an information-packed compilation of technology tools to 

make the librarian’s job, and life, easier. Thanks to the Legal Innovation & Technology SIS for sponsoring it and to 

Amanda Watson for bringing together an excellent collection of vocational and avocational technologists. 

Website Change Intelligence Tools 

Rachel Evans presented seven tools for keeping track of when webpage content changes. 

This is a fussy, tedious task that, as she points out, many of us perform manually without realizing how often we 

have to visit a website in the process. She added that these tools have been around since 1996.  

1. Versionista (https://versionista.com/)

Best for speed of notification.

2. Visualping.io (https://visualping.io/)

“For perhaps the most effortless monitoring of websites, Visualping is your best bet.” Also, easy setup and

“excellent customer service.”

3. ChangeTower (https://changetower.com/)

“Highly efficient, cloud-based too, providing pretty amazing custom alerts every time there’s a change on

the webpages you select.”

4. Pagecrawl.io (https://pagecrawl.io/)

“Slick integration with Google Sheets.” “Performs noticeably slower than some of the competitors,” but

makes up for that with integration.

5. Watchete (https://www.wachete.com/)

Has the basics, easy integration with Zapier, sets up RSS feeds, very flexible pricing.

6. Distill.io (https://distill.io/)

Doesn’t allow for collaboration, but the free version provides push notification to mobile devices.

7. Fluxguard (https://fluxguard.com/)

Similar to other apps, but uses Google Lighthouse audits. Monitors SEO, but less intuitive interface than

others. Side-by-side image comparisons of changes, which simplifies the data analysis other tools require.

Mitch Silverman 

freelance academic research librarian 

Program Report: 

Cool Tools Café 2021 

Sponsored by the Legal Innovation & Technology SIS 

https://versionista.com/
https://visualping.io/
https://changetower.com/
https://pagecrawl.io/
https://www.wachete.com/
https://distill.io/
https://fluxguard.com/
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Text Transcription of Audio 

Mari Cheney presented Otter.ai (https://otter.ai/), a tool for live text transcription of audio. 

Otter AI is “...a live transcription service that was free or low cost that integrated with Zoom.” Cheney has a hearing 

impairment, which is one reason she was looking for such a tool. Otter AI is almost exactly the same as Zoom tran-

scription, because Zoom transcription is powered by Otter AI. But Otter AI allows for scrolling backwards in live 

transcripts. It can also be used to transcribe live meetings, both as adaptive technology and instead of taking hand-

written notes. 

Webpage Screenshots 

Renae Johnson presented Fire Shot Lite (https://getfireshot.com/) 

“It takes screenshots of web pages. Fire Shot Lite is the free version. The paid version has more functionality.” The 

screenshots can be saved as images or PDFs. They can be printed, copied to the clipboard, or emailed via Gmail. 

FireShot adds a button to the extensions area of your browser. That’s its entire user interface. Left-click to take a de-

fault screenshot, right-click for options. 

According to its website, Fireshot is available for a variety of browsers: “Chrome, Edge, Internet Explorer, Firefox, 

Tor, Opera, Brave, Thunderbird, Seamonkey, Pale Moon, Yandex, Vivaldi, and any other Chromium-based web 

browser, or Mozilla products.” 

Project Management 

Julie Randolph and Michelle Cosby presented Asana (https://asana.com/), “a cloud based project management tool 

the Temple Law Library has been using for the past two years.” 

Michelle had used Asana at a previous organization, for committee work, and returned to it when she was starting 

both at Temple Law and as AALL President. She needed a tool she could use to stay on top of projects whether she 

was on site, working remotely, or even in another country. 

With Asana, users can easily assign tasks to other people and add due dates. (You can only assign a task to one per-

son, so Michelle assigns tasks to her department heads then tags the individuals who will be working on each task.) 

Asana has a lot of integrations. It integrates with Microsoft Teams and Google Workspace (the former Google Docs). 

You can sign on to Asana via your Google account. It has a Chrome extension, and it has excellent apps for iPhone, 

iPad, and Android. 

Other useful features are Asana’s templates, its ability to store files and resources for projects, and its different 

views—Michelle finds the horizontal view useful for brainstorming. 

“All-in-One Workspace” 

Casandra “Cas” Laskowski presented Notion (https://www.notion.so/), “an all in one workspace.” 

Cas said that Notion is “a marriage between Trello, OneNote, and Google Sheets.” (As an everyday user of OneNote, 

that seems to me to be an apt comparison.) 

https://otter.ai/
https://getfireshot.com/
https://asana.com/
https://www.notion.so/
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Notion pages support rich content, with checkboxes, highlighted text, and hyperlinks, within Notion and to URLs. It 

also supports tables, lists—including to-do lists—timelines, calendars, Kanban boards (a visual project-management 

paradigm also available in Asana and Trello), and media.  

Cas suggests that you plan out what you’re going to do in Notion first, using pencil and paper. Notion also has a li-

brary of templates, both for personal and team use. 

Notion’s Personal Pro plan, normally $5/month, is free if you sign up with an .edu email address. 

Time Tracking 

Katie Brown presented Timeular (https://timeular.com/), a Web time-tracking tool with a physical desktop cube—a 

die—you can use to switch tasks. 

Katie discovered Timeular when she was working at home and felt like she wasn’t being as productive as she could 

have been. It has two components: a Web interface and a physical, eight-sided die for Dungeons and Dragons fans. 

The die comes with stickers, but it can also be drawn on with dry-erase markers and erased. Timeular’s software sup-

ports more than eight time categories. There are also iOS and Android apps. 

Creating Interactive Web Pages 

Liza Rosenof presented Q&A Markup (https://www.qnamarkup.org). 

Liza demonstrated “a chatbot that I created for our library website. It's a place for students, faculty, and other patrons 

to go for commonly asked questions in an interactive format.” Chatbots are interactive web pages designed to answer 

simple questions or direct users to resources. 

This chatbot walks a user—in this case, a Suffolk Law student—through a decision tree, rather than having them 

write an open-ended email. If the student needs help with Westlaw, Lexis, or Bloomberg, or to order something via 

interlibrary loan, the chatbot can direct the student to the library staff member who can help them. 

She designed the chatbot web page using Q&A Markup, without having to write HTML. Q&A Markup uses a simple 

higher-level syntax and then converts the tree you write in it to HTML for you. Liza said that Q&A Markup “...is 

supposed to be a very simple coding language that anybody can figure out, including attorneys.” 

Cloud Library Management 

Jessica Pasquale presented Libib (https://www.libib.com/), a cloud-oriented library-management system useful for 

organizing and displaying books, movies, music, video games, et cetera, on the Web. 

The Pro version of Libib can actually be used as the catalog for a small library. The University of Michigan Law Li-

brary is using Libib to spotlight parts of its collection, as Libib “libraries:” diversity, equity, and inclusion titles. Or 

new acquisitions. Books can be entered by ISBN, title, or LCCN. Jessica demonstrated importing a list of books as a 

two-column CSV file, ISBN and tag, which then displayed as complete entries, including title, subjects, and the book 

cover. Cleanup after importing is also easy. 

Validating Your Catalog 

Wilhelmina Randtke presented MarcEdit and Open Refine, tools to validate and do quality control on institutional 

repository or digital library records. 

https://timeular.com/
https://www.qnamarkup.org
https://www.libib.com/
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MarcEdit (https://marcedit.reeset.net) is a free MARC-record editing tool, with a graphical user interface. 

OpenRefine (https://openrefine.org) is a free, open-source tool for cleaning messy data. 

Wilhelmina gave a basic introduction to Open Archives Initiative Protocol for Metadata Harvesting (OAIPMH), 

which lets users request and send metadata records. She also gave an Extensive demonstration for using MarcEdit 

and OAIPMH. She requested about 400 faculty publication library catalog records in Dublin Core format as XML 

files. She then imported those XML records into OpenRefine and looked for inconsistent author names, dates, and 

subjects as examples. 

Conclusion 

A large number of AALL members with a wide variety of interests came together, under the aegis of AALL’s Legal 

Innovation & Technology SIS and Amanda Watson, and presented a wide variety of tools for a number of different 

purposes. 

I hope you found this year’s Cool Tools Café interesting. I certainly did. I’m planning on evaluating a couple of 

these tools and incorporating several into my workflow the next time the need comes up.  

Shawn King 

University of Wisconsin 

Program Report: 

Cyber Hygiene: Practicing Safer Law 

Moderator: Amanda Allen, Bloomberg Law 

Speakers: Bryan Hurd, Aon Cyber Solutions (Stroz Friedberg); Maureen Kelly, Northrop Grumman; Stephen Wu, 

Silicon Valley Law Group 

This timely session discusses the importance of cybersecurity in legal environments to protect highly sensitive data 

and the role knowledge management/librarian professionals can play to address basic cyber hygiene procedures. 

Maureen Kelly spoke about the need for a layered defense. No matter how much training and technology an organi-

zation has in place, bad actors will have a way to get in. Number one is to be able to identify them as quickly as 

possible and then block them from getting anywhere else other than the laptop of the user. It all starts with the users 

and the need to train them to spot suspicious emails and not click on every link they get. Then think about your own 

system and processes, who your suppliers are, and who has connections to your suppliers. There are a lot of differ-

ent controls you can put in place at the various entry/exit points. 

There is currently no single federal law with standard cybersecurity settings. Various industries have developed 

their own standards to address their own needs, like an NIST standard generated by the government for the defense 

industry. A lot of it depends on the type of data an industry has and how personally sensitive it is. However, keep in 

mind that the threat is always changing, and any standard needs to evolve based on the threat. 

Steve then discussed the kind of issues that can get law firms and lawyers in trouble. Every state has rules of profes-

sional conduct, where lawyers can be disciplined for falling below the standard of conduct. This also has implica-

tions for the firm in terms of liability and malpractice claims for failing to take security measures. Law firms also 

could take a hit from a public relations perspective, which could lead to lost business, clients, and revenue. It is the 

role of everyone in the law firm to protect the organization’s security and to report any anomalies discovered. 

https://marcedit.reeset.net
https://openrefine.org
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Presenters: 

Coordinator: Erik Y. Adams – Sidley Austin LLP 

Speaker: Martin Korn – Sheppard, Mullin, Richter & Hampton LLP 

Speaker: Casandra Laskowski – University of Arizona College of Law Library 

This presentation was a nudge for law librarians to go beyond being data creators and curators and take steps towards 

data analysis.  Each presenter contributed a part in the presentation to introduce the foundational concepts needed to 

start basic data analysis projects.  Modern law libraries don’t normally suffer from lack of information or data, but 

being able to take information we do have access to and use it to craft and discover the stories of our libraries and 

services is an exciting way to illustrate to our stakeholders and ourselves the value of our libraries and library ser-

vices. 

Many law firms, in addition to having personal information for clients and staff, also have trade secrets or proprie-

tary data. Each law firm should do its own risk assessment in regards to their data and how sensitive that information 

is. 

Bryan reinforced the value of a law firm’s intellectual property, as many times this information gets gathered in mer-

gers and acquisitions or in intellectual property dispute litigation. In his work for Aon, the insurance company which 

deals with law firms and breaches, the need for basic security programs is key. Once someone accidently clicks on 

something, there have to be fire doors or compartments that stop the intrusion. 

There are four pieces to good information security measures: one is to deter wrong conduct, especially by insiders. 

The second is to detect when problems happen. Third is prevention, and fourth is to mitigate. 

Another key component is knowing what data you have. Shared drives contain a lot of information you don’t want 

in the hands of an adversary. There is a need for a data catalog of where the organization’s critical data is located 

and that it has the protections that are needed.  Law librarians are key to creating a data cataloging project. As part of 

the project, it is important to understand how long you need to keep the data and what can be archived offline or 

destroyed. Then utilize folksonomy or metadata tags in the shared drives to organize your data in a cryptic manner 

that wouldn’t be usable by a bad actor and are quickly identifiable when it is time to move the files into a more man-

aged data store. 

The last concern discussed by the three speakers focused on the use and control of what they called “Shadow IT:” 

other accounts or personal accounts as an important component of the security program. Many times, people will 

send files to themselves to work on outside of the workplace. This takes the data outside the protected environment. 

When people leave a company, they may then have that data uploaded to their new organization; this puts both or-

ganizations at risk. Law firms need to implement controls for both cases, data leaving and data being uploaded. 

The American Bar Association Cybersecurity Legal Taskforce has published a book on law office security and also 

has a website with lots of helpful information including vendor contracting checklists. Also, the Science and Tech-

nology Law section has many committees that talk about data protection issues. 

Program Report: 

DIY Analytics: Beyond Excel 
Danielle Elder 

University of Texas 
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Part 1 

Presenter Casandra Laskowski defined several basic data analysis terms in this presentation.  This section could have 

been called “Beyond the Average.” She defined standard analytical concepts such as mean, median, mode, normali-

zation, and standardization in an easy-to-understand way. She spoke about using a critical eye when analyzing data 

and expanded on reasons why this is important with data analysis.   

Part 2 

Martin Korn spoke about projects that his firm has undertaken, with the assistance of developers, to track legal trans-

actions at their firm.  This project demanded to be freed of the constraints of the Excel spreadsheet, and they found 

more efficient ways than manual data entry to track what was important for their firm using data sources available to 

the public. He had some great recommendations for external (to a library) data sources to use for projects, such as 

data.gov.  He also described the projects they developed in some detail and provided some helpful insights into the 

logistics involved with launching data projects within organizations.  

Part 3 

Now that participants were being inspired to take on data analysis projects, they need the tools to get started. Erik 

Adams described several tools, giving concrete information about what operating systems environments were re-

quired and how easy or hard these tools might be to obtain for use at your institution. This was a very pragmatic and 

practical way for listeners to help identify which tools might be best fit for their work and data environment.  Im-

portantly to me, as an open-source supporter and advocate, he included the open-source tools of Open Refine, Jupy-

ter Notebook, RStudio, and Python.  He didn’t leave out proprietary tools that larger institutional libraries may have 

the easiest access to, like Power BI and Tableau.  Adams also included a link to a workbook he created that walks 

you through creating a simple project in a trial version of Tableau.  The workbook takes about 20 minutes to work 

through and gives you a good sense of what Tableau has to offer as a data analysis and presentation tool. 

This presentation will really appeal to those who have been wanting to dig into library data and needed a bit of 

framework to do that.  I was able to take the trial version of Tableau after completing the workbook and use our 

OpenAthens and Sierra ILS statistics to create compelling graphics about our database resource usage from the pre-

vious year.  I was surprised by a few trends and was able to reaffirm other trends I knew to be true. Librarians who 

are ready to start a project should find many useful tips in each part of this presentation.  Thanks to the presenters for 

bringing this to the AALL 2021 Conference this year.  

 

Panelists: Raquel Gabriel, Professor of Law & Director of the Law Library, CUNY School of Law 

Anna Russell, Alaska Branch Librarian, US Court of Appeals, Ninth Circuit 

Moderated by Nicole P. Dyszlewski, Head of Reference, Instruction, & Engagement, Roger Williams University 

School of Law Library 

The session affirmed from the outset that unless law libraries actively and intentionally collect materials by and 

about diverse perspectives and populations, there will be a “continued whiteness and maleness in the law.” Ongoing 

challenges include the consolidation of the legal information/publishing market to a few key players who control 

what voices make their way into collections; tight budgets expected for the coming years; lack of time to thoughtful-

Heather Kiger 

Library of Congress 

Program Report: 

Diversifying the Law Library Collection 

with Intentionality 
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ly seek out and review new materials and existing policies; and trouble locating Indigenous, Native American, and 

Aboriginal voices in legal publishing. 

Specific libraries’ situations 

CUNY’s law library started with a Race, Privilege, and Diversity subcommittee, part of a university-wide committee 

of the same name. During campus-wide events held by the larger committee, the library conducts outreach and solic-

its suggestions for new additions to their collection, which they usually acquire. One of their first efforts was to audit 

their existing collection by identifying resources that addressed race, privilege, and diversity issues, adding a tag in 

their bibliographic records in order to show, at a glance, what and how much they had on these topics. Their law 

school’s mission is to train students for work in public interest law, so there was no question that their audience 

would benefit from resources that can teach them about the populations they are going to serve. They have broadened 

their scope to include some historical and sociological materials, as law does not exist outside of its social and histor-

ical contexts. Having library resources that discuss what was going on in society at the time specific laws were enact-

ed offers a greater understanding of their context and spirit. The library regularly takes requests from faculty and stu-

dents for new materials.  

The U.S. Court of Appeals libraries are intended to be authoritative collections for use in active cases. Though they 

cover all areas of law, the treatises they hold are those considered the most respected and authoritative. However, the 

question of who gets to author such works, and who gets to decide, is of growing concern, as a very small group of 

vendors controls this, and it was always a small and homogenous group making these decisions. The Ninth Circuit 

now has a Diversity, Equity, and Inclusion Coordinator, and this opens up opportunities for their libraries to collect in 

support of this position’s efforts and events. For now, the focus is on format and content diversity. In spite of the lim-

itations of being a government library, they find that there are still ways to make progress, including developing a 

popular reading collection, being mindful of their individual approaches, and remaining committed to seeking solu-

tions. 

The Roger Williams University School of Law Library has approached collection diversification through the lens of 

supporting pedagogy. Responding to patron requests for new materials and interacting with faculty, they aim to pro-

vide faculty with the tools to incorporate diversity, equity, and inclusion in their classrooms and curriculum. They 

also build their collections in relation to upcoming events at the law school so they can back up their support of such 

events and issues with relevant and current materials. 

In preparation for the presentation, Dyszlewski reached out to many law firm libraries for input and potential panel-

ists. The resounding response, though, was that these libraries were not collecting in the areas of diversity, social 

justice, or inclusion unless there was a specific need for a specific client. One library at a large firm had begun col-

lecting such materials recently as part of a firm-wide effort to promote equity, diversity, and inclusion, but this was 

only possible because of the larger initiative of the firm.  

Building the necessary institutional and stakeholder support 

Gabriel recommends academic law libraries first focus on the ABA Standards to build support from the institution. 

Standard 303, recently introduced, will require that law students receive training on “bias, cultural competency and 

racism” at the start of their program and at least once more prior to graduating. In support of this, there is a strong 

argument for providing library materials that elucidate how racism, discrimination, and bias are woven into the law 

so that the new generation of lawyers can understand their professional responsibility to promote justice. If the school 

doesn’t already have a solid curriculum and knowledgeable instructors in this area, that is all the more reason to lean 

on the library to strengthen its collection and collaborate on how to incorporate this new standard. 
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Dyszlewski also notes that when an institution invests in building its library’s diversity, equity, and inclusion collec-

tions, it gives the institution a bragging point, and it becomes a sought-after resource beyond its traditional communi-

ty, building positive publicity and potentially securing additional funding. 

 

Assessing the diversity of the library’s collections 

 

One suggestion for assessing the diversity of a collection is a reverse diversity audit. Instead of auditing the complete 

collection for percentages of works by or about diverse populations, start with an exhaustive list of titles on a particu-

lar marginalized community. Determine how many of those titles are in the collection, and consider how much more 

the collection ought to have.  

 

Another option is to sign up to receive books that have won awards related to diversity and social justice, as well as 

assessing how many of these books and authors are already in the collection. Consider starting the assessment with 

the popular reading section or starting a popular reading section if the library doesn’t have one already. 

 

Additionally, review the collection development policy and library mission statements to see whether it has gaps that 

can be remedied through revision. Gabriel stated that each of these processes can take 3-4 years, so academic law 

libraries need to tackle them well in advance of their next accreditation visit from ABA. This builds such processes 

into the structure of how the library is assessed and shows a timeline of diligent efforts toward diversity, equity, and 

inclusion.  

 

Sourcing materials from minority-owned, independent, and smaller publishers that are committed to diversi-

ty, equity, and inclusion work and topics 

 

Dyszlewski has had luck with attending conferences and book expos that are not specific to law librarianship, getting 

to meet publishers that the bigger vendors do not offer. Word of mouth (including Twitter) and asking for assistance 

within the library’s community has also helped for finding sources. 

 

As academic law libraries are able to identify and promote more diverse authors and works as “seminal” for collec-

tions, Russell suggests that other types of law libraries that rely on what the major publishers promote as “seminal” 

should regularly look to the academic law libraries recommendations for these alternatives. 

 

Other tips 

 

Russell encourages government law libraries to take time to reconsider the rationale behind various workflows and 

automated processes, even if change is slow to happen. Given the narrower collecting scopes of government law li-

braries compared to academic libraries, it is most likely that academic law libraries will be at the forefront of making 

these changes. 

 

It is helpful to compile a list of requested purchases, even if the budget doesn’t allow for the purchases at the mo-

ment; if more requests for the same items appear, these items may be prioritized. 

 

If it is possible to create a task force within the library to discuss and work on diversification of the collection, in-

clude any outreach staff in this effort. 

 

The session closed with a reminder: this is necessary work for all the librarians on staff and definitely should not be 

foisted only on the minority librarian(s) and staff. One diverse voice cannot and should not speak for all the diverse 

voices. 
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Anna Lawless-Collins 

Boston University School of Law 

Program Report: 

The Future of Library Collections 

Session D2, The Future of Library Collections, was a well-rounded presentation that easily could have been a day-

long workshop. Moderated by Michele Knapp, it featured Andre Davison, Research & Information Operations Man-

ager at Orrick LLP; Michael McArthur, FCIL Librarian & Head of Collection Development at Duke University 

School of Law; Kirstin Nelson, Senior Law Librarian at the USDA National Agricultural Library; and Dawn Smith, 

Head of Acquisitions at Yale Law School. Michele framed the discussion by asking us, as we listened to the presen-

tation, to consider who we collect for and why we collect our resources. The session was divided into four parts: an 

operations overview, collection and usage measurement tools, digital collections, and budget management. Each pre-

senter brought his or her unique perspective and experience to the topics. It was helpful to hear from the variety of 

libraries represented, as we are all unique but facing similar situations. 

Dawn kicked off the program with an operations overview, but instead of simply describing procedure, she empha-

sized the importance of communication skills and tools in today’s acquisitions environment. She noted that commu-

nication tools are just as important as the tools we use day-to-day, like ILSs and ERMs, since interdepartmental com-

munication and communication with library stakeholders are key for cost-effectiveness, efficiency, and the overall 

value of our collection development. She identified better communication as the way to create a balance between a 

workable, usable collection for today’s patrons and the potential research needs of future patrons. Dawn uses Li-

bAnswers to replace group email and a physical inbox. This has allowed her department to communicate effectively 

while remote, clarify with selectors what information her department needs, and have selections enter into a work-

flow in a manner that causes the least amount of disruption. I appreciated this nuanced take on operations, as simple 

communication can sometimes be overlooked in favor of newer, shinier things, but it is still critical to developing 

useful and cost-effective collections.  

Michael and Andre then discussed collection and usage tools from the academic and firm perspectives. Michael dis-

cussed using Google Analytics and circulation statistics in their ILS but noted that collecting data and reviewing it 

can be time consuming, so they often rely on vendor-supplied statistics. Vendors should note that lack of reliable 

statistics has occasionally led them to cancel a resource. He also discussed an evidence-based acquisitions contract 

Duke has had in place this year, noting how much he liked that model. Andre discussed the various systems he uses 

for tracking usage and creating data visualizations to help make decisions in the firm library. He uses a combination 

of data systems, surveys, and interviews to collect feedback, and he uses vendor-supplied data and data from his own 

systems to generate the information he needs. It was interesting to see the variety of tools available to firm libraries 

and contrast that to how academic libraries make decisions. 

In the third section, Kirstin reviewed developing digital collections, using the example of her COVID-19 web ar-

chive. She noted that COVID is likely to be heavily researched in the future, but states are already removing their 

COVID-related legal information. She views it as her mission to try to capture as much of the information as she can 

when it’s related to federal funding. In addition to capturing websites and URLs to buy back files for future refer-

ence, she is archiving gray literature, including fact sheets, reports, and local jurisdictional reports.  

On the academic side, Michael discussed emergency access to digital collections from HathiTrust and the Internet 

Archive, arguing that now that we’ve seen what’s possible, we should look at what we consider the “status quo” and 

consider areas for improvement. Michael and Andre both focused on the ongoing issues of discoverability and acces-

sibility of digital collections. These are two critical functions that vendors are not currently handling effectively; pa-

trons need to be able to identify and access the resources we pay to maintain. Michael also discussed the need for 

collaboration with vendors to stabilize our spending without going back to the old model of continuous cancellations. 

Andre also discussed his use of SharePoint and how he’s able to create portals by resource type and practice group to 
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make his resources as discoverable and usable as possible. The various ways different libraries use digital collections 

and tools was very informative, especially since there are so many areas in which we overlap and can learn from each 

other. 

The final section was on what Dawn called the “elephant in the room:” budget management strategies. Dawn recom-

mended thinking about the story you want to tell about your budget at the beginning of each fiscal year so that you 

can set your system up appropriately to pull the information you’ll need for that story. She also discussed best prac-

tices for cancellations, including involving your stakeholders to make sure that the titles are truly no longer needed 

and communicating with other libraries you may be relying on to make sure there’s a plan going forward for a group 

collection. If you are relying on other libraries, Dawn discussed the need for collaboration, including consideration of 

what you will contribute to the community that you will borrow from. 

Andre emphasized the need for transparency and communication as well, focusing on regular communication with 

stakeholders. He recently used consultants to renegotiate the library’s contracts, using the opportunity to look again at 

balancing the organization’s needs and the organization’s budget. 

Finally, Kirsten discussed the various ways she collects, since her print budget was eliminated in 2010. She primarily 

collects digital materials but uses tools like the Library of Congress’s Surplus Books program to collect print materi-

als where she can. Finally, she discussed the library’s work with tribal libraries to share materials. I appreciated all 

these different budget strategies and found the focus on collaboration exciting. 

I recommend watching the program recording for anyone interested in collections work. The panelists put together a 

helpful handout, and there is an opportunity to continue the conversation by completing a Google form. I look for-

ward to the chance to learn from my colleagues throughout the year.  

Jackie Magagnosc 

Cornell Law Library 

Program Report: 

How Persistent Identifiers Can Change the 

Impact Landscape for Legal Scholarship 

Speakers: Malikah Hall, Texas A & M School of Law; Aaron Retteen, Texas A & M School of Law; Bruce Herbert, 

Texas A & M University Library; Benjamin Keele, Indiana University School of Law. 

Hall, Retteen, Herbert, and Keele presented a lively program explicating the use of persistent identifiers, focused on 

DOIs and ORCID IDs, and demonstrating their utility in the context of the legal scholarship and publishing ecosys-

tem. 

The speakers began the program by providing examples of persistent identifiers (PIDs): ISBNS for books, ISSNs for 

periodicals, and SSNs for people. A persistent identifier names a specific object or person; it can be read and acted 

on by computers, and it is long lasting by design. There are many flavors of persistent identifier; this program fo-

cused on DOIs and ORCID IDs. A DOI, or digital object identifier, names a document. It will always point to an 

article as it moves. ORCID, or Open Researcher and Contributor IDs, names persons; they provide identity disam-

biguation. Both identifiers can be formulated as URIs to be machine actionable. These identifiers have been widely 

deployed in academic disciplines in the hard and social sciences, but law is late to the party.  
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One question that comes up is how DOIs and Perma.cc relate. Both address aspects of link rot: DOIs via access, and 

Perma.cc via copy. DOIs maintain access via citation networks and have a scholarly focus, Perma.cc captures “time 

stamped” copies of content, is user directed, and is not necessarily limited to “scholarly” content. 

 

Deployment of PIDs has many benefits. In the area of discoverability and access, DOIs connect users with a publish-

er’s official version of a resource; ORCID IDs connect users with content claimed by the author. Both operate using 

open metadata, which enhances discoverability, facilitating interdisciplinary engagement and resulting in more 

downloads and citations. PIDs ease tracking of resource usage, improving citation counts and eliminating human 

error. They contribute to efficient metadata management by enabling import of work metadata based on DOI. Practi-

cal applications include information exchange via API and automation of CV review. PIDs can be leveraged to popu-

late sites showcasing scholarship associated with an institution, such as http://scholars.tamu.edu. 

 

Aspects of the legal scholarship landscape have served as barriers to adoption of PIDs. Law journal staff turn over 

quickly, they do not understand the benefits of PIDs, and there are costs associated with registering DOIs. Addition-

ally, the Bluebook does not provide guidance on the use of PIDs. Law libraries have a role in facilitating use of 

DOIs; they can afford the relatively low costs of educating students and faculty, housing the expertise needed to reg-

ister DOIs, and maintaining necessary institutional infrastructure. In the area of faculty services, librarians can pro-

vide information on author rights and use of new metrics to help faculty measure the impact of their research. Law 

Libraries are creating positions with titles like “Scholarly Communications Librarian,” building functions associated 

with PIDs into positions and retaining institutional knowledge. 

 

The speakers outlined the commitments libraries make when they undertake work in this area, including the mechan-

ics of registering for DOIs, education of stakeholders, and support for adding PIDs to content. The steps TAMU used 

to implement the use of PIDs were described. Faculty workshops educated faculty on the benefits of PIDs, the library 

held clinics to assist faculty with ORCID registration, and they conducted an email campaign to register the balance 

of the faculty, providing services such as Zoom consultations and emailed instructions. Support of the Law School 

administration was essential to the success of the project. Library staff partnered with student publications to assist 

them with creation and registration of DOIs for current publications; library staff retrospectively assigned DOIs to 

older journal articles. 

 

The speakers summarized the key takeaways for this program as: 

· Identifiers bring many benefits and already supplement other academic disciplines. 

· Law libraries can play a central role in implementing identifiers for legal scholarship.  

· For a detailed dive into the content presented in this program, see Aaron Retteen & Malikah Hall, Persistent 

identifiers and the next generation of legal scholarship at https://doi.org/10.2139/ssrn.3168863. 

http://scholars.tamu.edu
https://doi.org/10.2139/ssrn.3168863
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Moderator/Coordinator: Liz Graham, Head of Technical Services, University of Maryland 

Speakers: Megan Heady, Head of Acquisitions, West Virginia University Libraries; Edna Lewis, Reference Librari-

an, UC Berkeley Law Library; Karen Scoville, Manager of Collection Services, Ross-Blakley Law Library, Arizona 

State University; Elisabeth Umpleby, Head of Technical Services, University of Connecticut School of Law Library 

 

The speakers represented a variety of experiences: Elisabeth, whose library migrated from Millennium to Alma, was 

able to observe her main campus library’s migration six months earlier and so was able to learn their lessons. 

Karen’s library migrated from Millennium to Alma with her main campus library and needed to advocate for her 

involvement because she was frequently left out of the loop, though things improved as the migration effort pro-

gressed. Megan, the one non law librarian on the panel, works at an academic library that migrated from Voyager to 

OCLC Worldshare; her migration team included law librarians in the circulation, metadata, and discovery groups. 

Edna’s library migrated independently of other University of California libraries from Sierra to the open-source ILS 

TIND; she was the one presenter from public services.  

 

The program first covered the assembly of the migration teams. For Karen, the migration team was large, but there 

was a lack of consideration about who needed to be on the team. The lack of team members from departments such 

as serials and government documents meant that issues related to Alma functions for those departments weren’t dis-

covered until later in the migration process, resulting in a scramble by the migration team. Elisabeth’s team was 

more inclusive, with representatives from each library unit. 

 

The next topic was strategies to help library employees navigate the migration process. Elisabeth discussed the need 

to recognize the magnitude of change for longtime employees. She also emphasized the importance of how people 

process new information and to give them what they need, be it personalized training at their desk or group training. 

It is also important to understand personalities: those who are risk takers or risk averse, button pushers, leaders, and 

to identify who needs cheerleading or hand holding. Liz said to meet people where they are and recognize that some 

library departments are more affected than others. She described creating a mini-boot-camp at her previous library 

(Georgetown Law Library) that grew into a two-day conference which gave her staff the opportunity to present ses-

sions on their areas of expertise. 

 

The next topic was workflow. Megan saw her migration as an opportunity to streamline established workflows and 

created the new workflows as a team so her staff would feel ownership. Liz was a fairly new librarian when her li-

brary migrated to another ILS, and she went over the workflows line by line with staff so they could explain the rea-

soning. She learned that not everyone knew the  reasoning for some workflows as they were created by former em-

ployees. She built new workflows with the staff to reflect the ways they actually did their jobs. Liz noted that work-

flow changes could be traumatic, but the fact that the changes were due to migration softened the blow due to the 

obvious need for change.  

 

The next topic was the involvement of public services departments. Of the speakers, only Megan’s migration team 

included a reference librarian (in the discovery group), and she gave regular progress reports at all-staff library meet-

ings. Edna’s head of public services was on her library’s team. Edna and other reference librarians would meet with 

the migration team to play with the new web-based system, told the team how the catalog was used, and explained 

what did and did not work for public services in terms of catalog display (for example, the default search result list 

as the order in which items were acquired by the library and not relevance). At Elisabeth’s library, reference librari-

 

Colleen Williams 

University of Arkansas 
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Leading an ILS Migration 

2021 AALL Annual Meeting On-Demand 
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ans weren’t on the migration team but did provide input after the technical services department got a handle on the 

new ILS and explained to the migration team how patrons use the catalog. Karen’s team didn’t have reference librar-

ians. She met with the law reference librarians later in the migration when she got access to the catalog interface. 

She had little control and could only make suggestions to the main campus library. Liz got advice from Boston Uni-

versity’s main library to bring in reference staff early in the process. 

 

The final topic was post-migration issues. Elisabeth said it took two years to work out the kinks of the new ILS and 

is still fixing issues five years later. Megan has been working through a list of clean-up projects. Karen had fewer 

records to clean up because her library discarded some of its collection in preparation for its move from the ASU 

campus to downtown Phoenix. She and Megan are still dealing with bandwidth issues. Edna’s reference department 

made user guides for patrons, and they are still tinkering with issues such as the odd order of metadata placement on 

the catalog display. Her library switched the institutional repository from bepress to TIND’s IR product for seamless 

information access.  

 

Liz concluded the program with several takeaways:  

 

 the biggest is flexibility (with staff, the process, and decision-making) 

 a lot of decisions need to be made, and don’t be afraid to reevaluate them 

 bring everyone in for a diversity of perspectives, not just department heads 

 empower staff to say what doesn’t work 

 bring in people from outside the library, such as IT staff 

 it’s a marathon, not a sprint 

 do user testing to look at all perspectives 

 if you’re leading the migration, you will feel like you’re getting pulled in all directions, so you will 

need to manage your relationships with your administration and your staff 

 you will emerge with a new skillset 
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Coordinator: Jackie Magagnosc, Cataloging and Continuations Management Librarian, Cornell University Law Li-

brary 

 

Moderator: Kristina J. Alayan, Associate Dean for Library & Technology, University of Maryland, Carey School of 

Law 

 

Speakers: Liz S. Graham, Head of Technical Services, University of Maryland School of Law; Dawn Smith, Head of 

Acquisitions, Yale Law School Lillian Goldman Library; Alexis Zirpoli, Serials Librarian, University of Michigan 

Law Library 

 

Library Infrastructure 101 was a highly anticipated session for me. I am sure we have all felt at one point that con-

ferences can lack programs designed specifically for technical services. It may be assumed that this feeling of “Hey! 

What about me?” can sneak up in our workplaces as well. In comes Library Infrastructure 101 to remedy the situa-

tion. This session aimed and succeeded in helping participants be able to better articulate their roles in the library, 

build better communication between public and technical services, and build professional development and growth 

opportunities for technical services staff.  

 

In order to clearly understand and articulate the role of technical services, the moderator first asked the panelists 

about the greatest misconception people have about the tech services work they do. Being Head of Acquisitions, 

Dawn Smith is often assumed to just order books, while Serials Librarian Alexis Zirpoli noted that their role is “often 

not even thought about or conceived by others” outside of tech services. The panelists also gave suggestions as to 

how we can change the perception of technical services and clear up misconceptions. Smith noted that a title change 

would be extremely helpful, since what happens is not tech related in the manner that most people think of “tech.” A 

title like collection management would better represent the depth of work like acquiring materials, processing, han-

dling renewals, updates, and various levels of management of the collection. Liz Graham, Head of Technical Ser-

vices, suggested that large projects that take up a lot of space in an institution, like migration or digital repositories, 

help fight the stigma that technical services is just button pushing. She also stressed that it is the job of the leaders in 

tech services and the library to bring the accomplishments to the public, like announcing behind-the-scenes accom-

plishments.  

 

In the same vein, communication with other departments is key for the public part of the library to understand the 

work done by tech services and for silos to be broken down. Zirpoli emphasized creative visual representations of the 

work done behind the scenes, and Smith recommended meeting with other department heads in order to better under-

stand their needs and communicate your own. One anecdote revealed that Sierra training for all library workers 

helped others understand what tech services is capable of in her library. Graham has gone from public services to tech 

services, so the most important thought when having these conversations to bridge the gap is to assume that the other 

side is operating in good faith and doing the work for the good of the library. This helps break down any tensions 

between the two sectors.  

 

Next, the conversation turned towards identifying and nurturing professional development within technical services. 

The trust between the front and back of house is important, but building trust within the tech services department is 

significant for building up your staff, according to the panelists. Much of technical services consists of what Kristina 

J. Alayan termed allied professionals, which underlines that we must ally with each other and have the same goals. 

Aubrey Rector 

Tulane University 
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These same allied professionals may not have the same professional development opportunities available, so the pan-

elists highlighted that management must create these opportunities. Interestingly, the session directly spoke to those 

attendees typically afforded these opportunities and suggested they give our allied professionals space to grow. One 

specific suggestion to AALL was the tiered membership options for allied professionals. Diane Rodriguez, current 

AALL president, stated in the chat that attendees might find further reading on this topic in the “Strategic Directions 

Report” in the current AALL Board Book.1 

 

Though this session gave suggestions and covered broad topics, it also gave real world advice to start implementing 

these changes today. The moderator asked attendees to contact a public services member to spur further conversa-

tions and instigate the change we need. It was clear from applause and thanks in the chat that more discussions like 

Library Infrastucture 101 are highly recommended for upcoming conferences.  

 

1 Association of American Law Librarians, “2020-2021 Executive Board Strategic Directions Action Plan,” in 

Summer Meeting Board Book: July 15-26, 2021. AALL. https://www.aallnet.org/wp-content/uploads/

_mediavault/2021/07/July-2021-Board-Book-COMPLETE-for-Members.pdf  

 

Christy Smith 

Seton Hall University 

Program Report: 

Library Infrastructure 101:  Technical Services’ 

Role in Building Your Public Service Foundation 

and Bridges to Patron Success 

Moderator:  Kristina J. Alayan, University of Maryland, Carey School of Law 

Speakers:     Liz S. Graham, University of Maryland, Carey School of Law  

    Dawn Smith, Yale Law School Lillian Goldman Library 

    Alexis Zirpoli, University of Michigan Law Library 

 

In this session, the panelists discussed common misconceptions about technical services, changes in technical ser-

vices, challenges facing technical services, and contributions towards growth for others.  

 

It is not uncommon for other library employees and users to think of the Technical Services department as Amazon 

Central. While it is the place where books and other resources are ordered, that is only one component of the depart-

ment. Sometimes, others have no idea what people in Technical Services do.  

 

Technical Services, also now commonly known as Collection Services, is the starting point for the life of a resource. 

We have collections for a reason, and they require different components, knowledge, and skill sets to manage them. 

The Technical Services team works with book vendors, database vendors, campus procurement services, library ser-

vice platforms, vendor acquisition platforms, campus General Counsel, campus and law school IT, and a variety of 

other vendors, departments, and systems to complete the acquisition. After purchase comes discoverability, which 

includes cataloging, metadata management in knowledge bases and other records, e-resource testing, and trouble-

shooting. 

 

One panelist suggested that Technical Services is analogous to jazz music.  At the core, one knows what it sounds 

like. With Technical Services, other departments know the baseline of what the department does; they understand the 

fundamentals such as who we buy from and how we make resources accessible. However, it’s all nuanced and not 

just button-pushing. Like the law, each acquisition has a subtle difference, nuance, issue. There is sometimes a per-

ception among non-technical services people that technical services work is rote and doesn’t require intellectual la-

bor, but each resource requires a different knowledge or skill set to make it discoverable. The work involves an un-

https://www.aallnet.org/wp-content/uploads/_mediavault/2021/07/July-2021-Board-Book-COMPLETE-for-Members.pdf
https://www.aallnet.org/wp-content/uploads/_mediavault/2021/07/July-2021-Board-Book-COMPLETE-for-Members.pdf
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 derstanding of the subject matter of the resources; an understanding of MARC and RDA, which are akin to program-

ming languages with standards, rules, and best practices; an understanding of authentication and technologies used to 

make digital resources accessible to authorized users; and an understanding of how to use and apply the numerous 

different tools that Technical Services employees use to do their jobs. 

 

Panelists talked about what they thought was changing in Technical Services and what should be changing.  A com-

mon thread was about how Technical Services departments identify and promote themselves. There was consensus 

that Technical Services is often mistaken for IT or technology rather than collection management services. Perhaps 

we should call Technical Services “Core Services” so that it drives home the fact that without the behind-the-scenes 

work and support, there would be no collection resources to serve our users.  

 

The skills and knowledge used in Technical Services work is translatable to other work, such as institutional reposi-

tories, system migrations, digitization projects, and other projects that have long lasting implications for the organi-

zation. Technical Services employees are starting to contribute to these areas, and it is a good fit since organization 

and description are key components in Technical Services.  

 

Now that libraries are more e-resource focused than print-focused, it can be challenging for those who have worked 

in Technical Services a long time and have an expertise with managing print resources. Many allied professionals 

(support staff, paraprofessionals) and librarians have put in a lot of time and effort to do their jobs and do them well. 

Learning new ways of acquiring, receiving, describing, and making titles and resources discoverable takes time, and 

we need to make sure we are giving our Technical Services team members what they need to evolve so that they can 

continue to be experts in their jobs managing acquisition, description, and discoverability of the e-versions of the 

resources. Gradually introducing new technologies and processes can help.  

 

We can also help break down the silos between departments by collaborating and offering training. It is important for 

Technical Services employees to understand how Public Services uses the information and output that Technical 

Services makes discoverable. It is important for Public Services employees to have a better idea of the work that is 

involved in Technical Services. It’s important to build trust within and among the departments.  

 

Cross-training is often met with a sense of resistance. Rather than calling it “cross-training,” just call it “training,” 

and communicate the point of it. People sometimes fear that the purpose is to add more work to one’s plate or to 

eliminate jobs. We must give real reasons rooted in the fact that the job requires understanding how people are ac-

cessing resources, so the wizard needs to know how people are looking for information. The task is to change pages, 

but the function is to understand the purpose. Understanding the purpose makes one better at their core job. 

 

When it comes to growth opportunities for allied professionals, there are non-monetary things we can do. Dwindling 

budgets or union structures often preclude raises and job title changes. We can give people time. Not all allied pro-

fessionals want to become librarians, but there are other skills and opportunities that can help them grow and become 

more satisfied in their jobs. We can give them time to attend classes, workshops, and other professional development 

opportunities. AALL should consider offering a tiered membership for allied professionals. In some libraries, allied 

professionals are some of the most marginalized voices, and we need to make sure we’re supporting and building up 

our allied professional community. The pool of qualified Technical Services librarians is also shrinking, so if there 

are allied professionals who are interested in becoming librarians, it is imperative to support them.  

 

We also can’t let non-performers stay onboard for so long. Allowing non-performers to stay too long only brings 

down a team. Others have to pick-up the slack, and the non-performer does not suffer any consequences.  
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Coordinator: Andi Molinet, University of Denver 

Presenters: Heather Buckwalter, Creighton University; Christy L. Smith, Seton Hall University; Ryan Tamares, 

Stanford Law School 

 

Collection Enhancement is Not a Crapshoot – Heather Buckwalter (Creighton University) 

 

Heather opened the session with an overview of what works and what doesn’t work when evaluating a collection.  

She encouraged attendees to develop a comprehensive written plan at the outset, which will help your constituents 

understand what’s happening and enable staff to successfully contribute to the project.  First identify your goal and 

list the specific tasks you hope to accomplish in order.  Consider the logistics of the project, including which parts 

of the collection will be addressed, who will perform each task, and how the work will be coordinated.  Be flexible 

and build in extra time to deal with unforeseen issues. 

 

Information exported from your ILS, such as holdings, circulation, usage, age of material, and acquisitions data, 

will be essential for any review.  Make use of additional tools and resources, such as your collection development 

policy, input from faculty members, vendor services such as Hein’s Greenslips, and the Legal Information Buyer’s 

Guide to assist with decision making.   

 

Note that consulting with faculty presents its own challenges in that they can often be too focused on their own 

area of expertise, unable to see the big picture.  Make sure to include the appropriate stakeholders, but avoid in-

volving so many people that the project becomes unfocused.  Clear objectives will help keep you from becoming 

overwhelmed. 

 

Comparing e-books to print collections can be tricky, but the results could be worth the effort depending on the 

goals of your project.  When determining whether an e-book is a suitable replacement for a print volume, consider 

the importance of the content, the need for current versus perpetual access, the replication of the graphical print 

content within the e-book, the stability and usability of the platform, and the ongoing costs. 

 

A Treatise Review/Evaluation – Christy Smith (Seton Hall University) 

 

Christy Smith shared her experience conducting a large-scale print treatise review that had the goals of eliminating 

duplication, identifying gaps, complying with ABA standards for collections, engaging faculty, and preparing for a 

collection shift.  The review team included the associate director for collection services, subject specialists, acqui-

sitions and cataloging assistants, and faculty members.   

 

Forms for subject specialists were developed and included bibliographic information as well as cost and frequency 

of updates.  Current subscriptions were evaluated for their continued fit within the collection development policy, 

considering whether the content was duplicated elsewhere or could be obtained from a better source.  Non-current 

subscriptions might be brought up to date if warranted, labeled with the date of the last supplement, or withdrawn.  

After the evaluation was completed, the same review process was repeated for renewals, with subject specialists 

also receiving information about price increases year over year, names of faculty to consult, circulation statistics, 

and online or alternate source availability.  

 

Kaylan Ellis 
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Internal tools to support the treatise evaluation beyond the review forms included a list of courses taught in the 

prior decade, teaching and research areas of faculty, the collection development policy, and tables of contents.  

The Legal Information Buyer’s Guide, vendor websites, and peer library catalogs were consulted as external 

sources of information.  OCLC’s Collection Analysis could be helpful but may not be effective if your library 

doesn’t have accurate and consistent bibliographic metadata and holdings. 

 

The time commitment for a treatise review depends on goals, library size, higher priority commitments, and avail-

ability of resources.  Reviewing one subject area could take three to four weeks, but the full review of Christy’s 

treatise collection took about a year.  Providing all the relevant information ahead of time can speed up the pro-

cess, but reviewing the content in a treatise remains time consuming.  Blocking out time for the review can help 

ensure steady progress. The support of the library director is invaluable, and regular updates on progress can help 

keep team members engaged. 

 

Using the Power of the Collection for Subject-Based Collection Evaluation – Ryan Tamares (Stanford Law 

School) 

 

Ryan Tamares concluded the session with an overview of the tools and activities supporting collection review in 

his library.  Selectors consult a variety of online catalogs, including those of peer institutions such as Berkeley and 

Harvard, entities such as the LA Law Library and the library of the Court of Justice of the European Union, and 

national union catalogs or national library catalogs from foreign countries.  For pre-1900 materials, catalogs from 

Lawbook Exchange are helpful.  Case law databases on Lexis and Westlaw are used to determine whether specific 

secondary sources are still being cited by the courts in their opinions. 

 

The library’s Collection Analysis Committee maintains a diverse membership to obtain perspectives on the collec-

tion beyond those of the librarians, with representatives from stacks management, technical services, acquisitions, 

and access services/circulation.  Committee members can often quickly access certain data to help facilitate deci-

sion making during meetings, and their broad knowledge base and insight pushes projects along.  This group does 

not replace the role of selectors but helps librarians make better, more informed decisions about the collection and 

stay apprised of issues, such as those related to shelving and access.  The Committee has undertaken a variety of 

projects, such as weeding in LC classification ranges L-T by comparing usage statistics and availability online or 

in other campus libraries, developing new criteria for retention of multiple copies in LC subclasses KG-KZ, and 

identifying titles in specific subject areas for in-house digitization projects to address barriers to access.   

 

Various collaborative tools support the work of the Committee. Google Sheets is used to coordinate information 

and track actions assigned to individuals involved in large projects. Other Google Workspace apps such as Google 

Drive, Google Docs, and email are also employed, and Zoom enabled the Committee to continue its work remote-

ly during the pandemic. 

 

Live Q&A 

 

Each presenter provided additional insight and advice during the live Q&A session. To engage faculty in collec-

tion development, involve your director in the effort and focus on reestablishing personal connections. Mitigate 

negative responses to large-scale weeding projects by emphasizing clear, tactful communication with all constitu-

ents. Demand-driven acquisitions models did not gain traction in the presenters’ libraries, which instead preferred 

a more conscious collection development strategy. Cost-per-use formulas might be valuable for reviewing e-book 

subscriptions, but the presenters tended to rely on instinct rather than strict formulas  Similarly, the presenters em-

phasized the value of anecdotal data, especially when determining use for non-circulating materials – feedback 

from faculty and observations from library staff may reveal patterns that aren’t reflected in your metrics. Christy 

shared how she would improve upon her treatise review project if she were to conduct a new evaluation today, 

including allowing all treatises to circulate to provide better usage data, engaging the faculty at a higher level, and 

collaborating regionally to build an informal repository network for different subject areas modelled after the GPO 

Preservation Steward program. 
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Colleen Williams 

University of Arkansas 

Program Report: 

New Skills for a Remote World: The  

Evolution of Technology Competence 

Moderator/Coordinator: Deborah Ginsberg, Faculty Services Manager, Harvard Law School  

Speakers: Jennifer L. Wondracek, Director of the Law Library and Professor of Legal Research and Writing, Capi-

tal University Law School; Ivan Hemmans, Senior Manager of Technical Development, O’Melveny & Myers LLP 

 

This program was presented in three parts.  

 

First, Deborah discussed ethical foundations related to technology. The Model Rules of Professional Conduct she 

addressed were rules 1.1 (technological competence), 1.5 (fees), 1.6 (confidential information), 2.1 (attorney as 

advisor), 5.1 (responsibilities of partners and supervising attorneys), and 5.3 (non-lawyer assistance). She described 

the roles of librarians in technology ethics as teaching/training, modeling good technology hygiene, and providing 

continuing education. As a librarian, Deborah has taught Microsoft Office skills, PDF redaction, and timekeeping. 

Her students were given access to Procertas, an online program that assesses technology proficiency.  

 

She then laid out the issues attorneys need to consider to be technologically competent. Technology plans need to 

be part of business plans. For example, attorneys need to consider the design of new services, such as client intake 

forms; evaluation of current services, such as updating templates; and revision of current services, such as moving 

timekeeping services from desktops to cloud-based products. For all these instances, attorneys need to consider 

initial and ongoing costs for such services, which may affect fees charged to clients. They also need to consider 

what products similar organizations use. They may also consider ethical issues beyond the Model Rules, such as 

whether their vendors support diversity issues or environmental impact (e.g., energy usage of cryptocurrency serv-

ers).  

 

When considering whether to host technology on servers or in the cloud, Deborah said attorneys need to consider 

certain pros and cons. Advantages of self-hosting a server include control over access and data, no worries about 

vendor interference in attorney/client confidentiality, and no concern over a vendor going out of business. Disad-

vantages include the need to meet industry standards for hardware and software requirements, accessibility issues 

for attorneys outside of the office, and the need to maintain the servers for viability and security. Advantages of 

using a cloud-based host include the ability to rely on vendors’ expertise for security and maintenance and accessi-

bility from everywhere, making it easy to share information with colleagues and clients. Disadvantages include the 

possibility of losing data due to vendors going out of business and jurisdictional issues that arise if the vendors’ 

servers are located in another country.  

 

Security measures attorneys need to observe include using a VPN in public locations, keeping software up to date, 

and taking care not to click on links in emails. Deborah said attorneys can’t handle everything on their own and 

suggested they use their networks, including bar associations, alma maters, vendors, and colleagues, for advice. 

 

She concluded by tying her presentation to the Model Rules she listed at the beginning: 1.5 Fees (clients being af-

fected by the costs of technology fees), 1.6 Confidentiality (using and maintaining technology to preserve client 

privacy and information security), 2.1 Advising (using secure forms of communication), 5.1 Responsibilities of 

Partners and Supervisors (providing training and bearing in mind they are ultimately responsible for any tech er-

rors), and 5.3 Non-lawyer Assistance (what and how to reasonable outsource to tech vendors). 

 

In the second part of the program, Jennifer discussed the ethics of teaching technology in law school and practice. 

She tells students they need to learn technology relevant to the law they practice. For example, litigators need to 

know products for jury selection and introduction of exhibits. Also, they need to know enough about technology to 

counsel clients. To be competent, attorneys need to be cognizant of metadata, document redaction, how to use prod-

ucts before questioning witnesses about those products, artificial intelligence in legal research, and devices that may 

cause client confidentiality issues. 
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Metadata is attached to all digital products, including documents, pictures, videos, webpages, social media posts, and 

wearable technology (e.g., Fitbits and Apple watches). Such metadata can be used as evidence of when and where a 

person was or what they were doing at a given time. Jennifer used as an example the case of Tiger Woods, where 

investigators accessed the “black box” in his vehicle after it crashed.  

 

Jennifer said that if her students only remember one thing from her course, she would be happy if it was the im-

portance of redaction. She noted several instances in the news where outside parties (such as the media) were able to 

get confidential information from incompetently redacted documents. This issue falls under the duty of attorney su-

pervision—the attorney is responsible for the failure of confidentiality, no matter who botched the redaction. 

 

Knowledge of product usage is required in order to adequately represent a client. Jennifer played a video of televi-

sion footage of a prosecutor questioning a witness about her Twitter account, and it became obvious that he lacked 

basic knowledge of the app. She also played the famous video of the attorney appearing on screen as a kitten. He was 

prepared to represent his client, but the fact that he was using that particular computer for the first time and was una-

ware of the Zoom filter still hurt the client because they weren’t the focus.  

 

Another consideration is who is listening: attorneys should discuss confidential issues in specific spaces that lack 

potential listening devices. Jennifer pointed out that Amazon employees listen to Amazon Echo recordings for the 

purpose of improving the product. Two-factor authentication is another way to protect client confidentiality.  

 

AI in legal research is another duty attorneys have to provide competent representation. Jennifer told of a judge in 

Canada that refused to allow an attorney to charge research fees because they didn’t use an AI product, reasoning 

that its usage would have reduced the attorney’s preparation time. Another instance of attorney failure was refusing 

to e-file documents, which resulted in their client losing $200,000. 

 

There are certain technology issues attorneys need to know about to counsel clients. For example, they need their 

clients to be aware of devices that can track or record them (e.g., Alexa, Fitbits, GPS products); their clients may be 

asked to provide information (i.e., metadata) they didn’t know existed. Attorneys may also need to counsel their cli-

ents about cryptocurrency: pros and cons, legal issues (which apply to attorneys as well). 

 

Jennifer concluded with the following guidance: monitor new developments, decide for yourselves what technology 

is relevant, client confidentiality is more important than attorney convenience (e.g., two-factor authentication), use 

informed common sense, and know how to properly redact documents. 

 

The third part of the program was an interview Deborah conducted with Ivan Hemmans, Senior Manager of Tech-

nical Development at the large law firm of O’Melveny & Myers. Ivan has three roles at the firm: overseeing the tech-

nology training program, overseeing IT personnel who work on site in the firm’s California offices, and informing 

employees of program updates, security patches, server maintenance, etc. Since OMM is a large firm, Ivan and his 

department handle much of the security issues necessary for attorneys to be compliant with their duties of client con-

fidentiality. His department trains new hires on logins, passwords, two-factor authentication, remote access tools, the 

firm’s document management system and intranet, and firm policies. Attorneys are required to set up two-factor au-

thentication on all devices to encrypt firm data. The firm also has an annual security awareness program and con-

ducts monthly exercises. Attorneys are also expected to know Microsoft Office apps, including styles and formatting, 

as well as web conferencing products. The firm provides remote distance and recorded on-demand training. A num-

ber of attorneys had experience using remote access and VPN before the pandemic. However, support staff needed 

training, and a number of employees needed to improve their home internet access by increasing speed and/or up-

grading their wireless network system.    

 

For self-education on technology issues, Ivan recommended Linked-In Learning (formerly Lynda), podcasts, and 

YouTube. Ivan has a YouTube channel, Hey Ivan!, where he has videos on topics including Excel pivot tables, 

Zoom settings, and checking internet speed.  
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Lauren Seney 

University of Colorado 

Program Report: 

The Power of Preservation: Enhancing  

Access to Library Collections through 

Copyright Act Section 108 

Speakers: Lila Bailey, Kyle Courtney, David Hansen 

Moderator: Leslie Street 

 

Dave Hansen kicked this session off with a fascinating history of copyright law before Section 108 and reviewed 

how closely the text of the 1790 Copyright Act was to the English Statute of Anne (Copyright Act of 1710). One 

of the interesting points in this discussion is that the original United States Copyright Act did not address excep-

tions to the rule, and the reason is that the English Statute incorporated the idea of fair abridgement that had 

evolved through judicial decisions. For more information on this point, Dave recommended reading The Prehistory 

of Fair Use by Matthew Sag.1  To further distill this idea in American law, the case of Folsom v. Marsh was decid-

ed by the Supreme Court, with Justice Story’s decision on the case introducing the idea of fair use.  

 

As copyright law was revised, there was nothing explicitly added that referenced how libraries, authors, or the 

common person could make use of works without permission from the author. In the early 1900s, there was a 

move away from the existing common law approach, and the need for regulations became more prominent. It was 

not until the passing of the 1976 Copyright Act that there were formalized guidelines for the statutory limitations 

and exceptions to the law. Section 108 was somewhat contentious at the time, and there was opposition on both 

sides, though the Supreme Court case of Williams & Wilkins v. United States pushed the need over the edge to 

create this specific guidance. After taking a look at the history before section 108, the next two speakers dove into 

the specifics of how this section impacts libraries.  

 

Pandemic closures allowed us to rediscover the fundamental powers that section 108 gives to libraries. Kyle 

picked up the discussion and began by referencing section 108 as a library superpower. This is an apt description, 

as fair use (section 107) is relevant to everyone, while section 108 is acknowledging the greater mission of librar-

ies to serve the public. Among its parameters, section 108 allows for document delivery, preservation, and interli-

brary loan. While Kyle spoke in depth about these, ultimately this session was about how we re-evaluated section 

108 in the last 15 months and applied those rules to help support access of resources to our patrons. To take the 

preservation perspective, you should delve into sections 108(b) and 108(c), as they outline the conditions in which 

you can create three preservation copies of unpublished works (108(b)) and published works (108(c)). 

 

Lila Bailey closed out the program by discussing what the Internet Archive has done to utilize section 108(h) un-

der the parameters of a library or archive reproducing, distributing, displaying, or performing in facsimile or digi-

tal form a copy of a work for the purposes of preservation, scholarship, or research. The parameters of this provi-

sion leave a lot of ambiguities in the definition of the terms, and Lila argues that it can be interpreted in a way that 

is supportive of a library’s mission. As an example of how the Internet Archive has utilized section 108(h), you 

can access the Sonny Bono Memorial Collection, named in honor of the sponsor of the Copyright Extension Act of 

1998.. 

 

While this session didn’t get in to specific examples of how law libraries are utilizing Section 108(h), it did pro-

vide a very interesting history and explanation of copyright law, including relevant uses during pandemic-related 

closures. The ultimate goal of the speakers seemed to be to encourage libraries to make greater use of this provi-

sion, even in a time where things are moving towards “normal.” 

 
1      https://brooklynworks.brooklaw.edu/blr/vol76/iss4/3/  

https://brooklynworks.brooklaw.edu/blr/vol76/iss4/3/
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Coordinator: Joanne Kiley, Senior Manager, HBR Consulting 

Moderator: Bridget MacMillan, Knowledge & Research Consultant, LexisNexis 

Speakers: Colleen Cable, Director, HBR Consulting; Heidi Frostestad Kuehl, Circuit Librarian, U.S. Court of Ap-

peals for the 7th Circuit; Michael Saint-Onge, Regional Director, Research and Library Services, Morgan Lewis & 

Bockius LLP 

 

As a librarian working in technical services of an academic law library without a JD, I often think about what is in 

the name law librarian; “Am I one? Am I not? Will I be one?” So this session intrigued me for obvious reasons. It set 

out to explore the different concepts of law librarianship from the point of view of the law librarian and in turn dis-

cussed experience needed in law librarianship today, as well as new job opportunities for a more fluid law librarian. 

The panel consisted of a director of a consulting firm, Colleen Cable of HBR Consulting, law librarian Michael Saint

-Onge, and court employed librarian, Heidi Frostestad Kuehl.  

 

The moderator, Bridget MacMillan, asked the attendees to participate in polls, which spurred discussion and created 

an interactive and laid back session. These questions included:  

 

 What is the main word you associated with library?  

 What is the main word you associate with librarian? 

 When someone outside your work asks you what you do, do you say you are a librarian?  

 When someone inside your work asks you what you do, do you say you are a librarian?  

 

Between these polls, panelists were asked various questions—the most important being the initial one of whether 

they see themselves as librarians. Each panelist full-heartedly defined themselves as librarians but noted the im-

portance of knowing the setting in which you are describing yourself in order to advocate your role. This setting, or 

shapeshifting space of the library, is a driving force in changing how we define ourselves as librarians. The Covid 

pandemic served as a catalyst for forcing users to see librarians as separate from the space, since electronic resources 

were key in the past year. Michael Saint-Onge provided a favorite statement of mine regarding our roles in new spac-

es, “I like to think of us as Sherpas. The path to the mountain has changed, but we are still the guides […] delivering 

you the product of the information you need. There is still a role for us even though the physical library is shrinking.” 

 

Another shift in the profession discussed was whether the degree is still make or break for a librarian position. Heidi 

Frostestad Kuehl highly favors the traditional experience that a MLIS provides, but experience and proven success in 

the face of diversity is now becoming a winning factor in hiring candidates. She offered these tips for success: re-

search your organization, know your audience, and show the skills you possess for that particular job description. 

The panelists involved in corporate and law firm librarianship were also at a consensus that experience and comfort 

with change is key.  

 

Finally, the panelists discussed what is next for librarians in terms of new roles, job titles, and employers. Colleen 

Cable began with, “The sky is the limit!” Their list of new roles included:  training and adoption, current awareness 

management, competitive intelligence, data analytics, and data security. Each panelist echoed that librarians should 

reinsert themselves into the role of knowledge management, which institutions possibly misdirect to IT employees. 

Aubrey Rector 

Tulane University  

Program Report: 

What’s in a Name? Expanding the Concept of Librar-

ies and Law Librarians in the 21st Century 
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 The program concluded with a Q&A with attendees, touching on topics like embedded librarianship and MLIS stu-

dent awareness of law librarianship. Besides the panelists’ discussion, the chat section was extremely informative 

since we were able to see agreement or disagreement with the discussion in live time. I was even encouraged to 

claim the term law librarian for myself, despite having no JD and working in tech services. However, tech services is 

one area I would have liked the session to address. Do these discussions and points translate to those of us working 

in tech services? A panel including a librarian in tech services would have been highly beneficial.  

Aaron Retteen  

Texas A&M University 

TS Management Grant Recipient Report 

I wanted to take this opportunity to thank the Technical Services Special Interest Section (TS-SIS) for awarding me 

funding to go towards the fee to attend the American Association of Law Libraries (AALL) Management Institute, 

which took place as a virtual event this year over two days. 

As an aspiring manager who is engaging in management issues within the scope of my responsibilities, this program 

helped me learn more about core competencies that I need and helped me leverage best practices to impact the cul-

ture among our faculty and librarians to inspire positive change. The area I work most with – scholarly communica-

tions – is a growing department within the law library and has already created multiple workflows requiring project 

and staff management as part of a solution, and attending the Management Institute allowed me to apply my per-

spective and experiences to the educational programming provided. Being able to learn about creative solutions to 

implement in the dynamic workplace after COVID-19 and getting exposure to diversity and inclusion topics such as 

implicit bias training was invaluable to my professional development. Also, I am able to bring the many great les-

sons learned at the Management Institute back to my library for others to benefit from this experience. 

The entire Management Institute program provided relevant and important information, but my favorite part of the 

program was the Perception Institute’s presentation and accompanying handouts, which were full of helpful infor-

mation about overcoming implicit bias, identity anxiety, and stereotype threats. One other favorite part of the Man-

agement Institute was the different topical breakout conversations, which allowed everyone to connect and learn 

from each other. Although we were not physically present with each other like previous Management Institute pro-

grams, I felt like we were able to dig into the topics and come up with great points of conversation. After only two 

days, I was left with pages of detailed notes, a handful of useful handouts and other resources, and a network of 

colleagues I can lean on as my management journey continues. As an additional plus, the facilitators of several 

presentations throughout the Management Institute taught me several new best practices for running virtual events 

focused on generating great group discussions. This was not one of the intended aims of the program, but I was hap-

py to have also left with this extra knowledge! I am very thankful to TS-SIS for helping me create this foundation of 

knowledge that I know I will tap into for many years to come. 
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Technical Services Law Librarian Annual Report 

July 2020-June 2021 

The Technical Services Law Librarian (TSLL) volume 46 consisted of four issues published in PDF, available on 

the TSLL website at https://www.aallnet.org/tssis/resources-publications/technical-services-law-librarian/ and on 

Hein Online at https://heinonline.org/HOL/index?index=lcc/tsll&collection=aallar (please note there is a full one 

year embargo to full text access of TSLL via HeinOnline). Issues were published on schedule quarterly. In tumultu-

ous times given the uncertainty of a world with Covid-19, efforts of writers and TSLL staff contributed to the conti-

nuity of the publication. Their efforts are greatly appreciated. 

 

TSLL archives have been moved from Dropbox to Google Drive to ensure the longevity and expansion of space. In 

keeping current with special interest section news, we rebranded sections of our site to reflect the change from OBS

-SIS to LSRD-SIS.  

 

The prevalent obstacle was the constant need for writers to step up and commit to writing a column full time. We 

had a high turnover rate of columnists, and several were left vacant for multiple issues of the volume. Lauren Seney 

graciously took over the Preservation column from Heather Kushnerick. Elizabeth Outler took over the Research 

and Publications column from Mary (Molly) E. Brownfield. George Prager gave up the Classification column, and 

it is still vacant. Beth Farrell gave up the Management column, which was vacant at the end of volume 46. The Se-

rials Issues column was taken up by Paula Seeger. The Private Law Libraries column was vacant as of the publica-

tion of Volume 47.1. 

 

The only Editorial Staff change was Carol Morgan Collins taking over as Layout Editor for Sabrina A. Davis. In-

coming board members included Keelan Weber (LSRD-SIS), while our outgoing board member was Thomas Ma 

(LSRD). All other board members are continuing their terms.  

 

As we look forward to another year full of uncertainty, we look to volume 47 to find strength in our membership. 

TS-SIS and LSRD-SIS members are talented. We encourage members to compose guest articles on a topic of their 

choosing or to fill in and write a vacant column on an issue-by-issue basis. We call upon our knowledgeable, well 

spoken, creative capabilities to fill vacant columns. For TSLL to remain a forum for the open exchange of ideas in 

technical services, we must have columnists willing to rise to the occasion to write about current topics relevant to 

their craft. We need people to write about problem solving, current projects, and bring current issues of relevance to 

the table for discussion. We must have content to have a publication, and now is the time to volunteer to contribute. 

Those wishing to volunteer to write a column may contact Sara Campbell at saracampbell2@my.unt.edu. I look 

forward to another great year supporting our columnists’ efforts as Editor-in-Chief.  

 

Sara E. Campbell, JD, MLIS 

TSLL Editor-in-Chief (July 2020-present) 

https://www.aallnet.org/tssis/resources-publications/technical-services-law-librarian/
https://heinonline.org/HOL/index?index=lcc/tsll&collection=aallar
mailto:saracampbell2@my.unt.edu
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