
Each year, I look forward to National
Library Week, and not just for the
round of goodies and freebies from

our vendors or for the excuse to play silly
games or watch Desk Set one more time. 

I look forward to National Library 
Week for the opportunities it affords: the
opportunity to market our services and
ourselves, the opportunity to get to know our
users and for them to get to know us, and 
the opportunity to connect with each other.
While this is not the only time that such
opportunities arise, National Library Week
serves as an ideal focal point for the year.

This year at the University of Wisconsin
Law Library, we held a full week of activities,
including displays, contests, and workshops.
At week’s end, I reflected upon our successes
and failures. Had we taken full advantage 
of our opportunities? What lessons could 
be learned? How could we make the best 
of these opportunities in years to come? 
The following are my observations.

Our Users Might not Know Us, 
but They Want To
Because most of our staff operates behind
the scenes, many of our users never have the
opportunity to get to know us. Therefore,
one of the displays we did this year was a
“Meet the Library Staff ” poster. Next to a
photo of each staff member, we included 
his or her name and title. We also asked 
staff to share a few personal details about
themselves—kids, hobbies, pets, interests,
etc. It was completely voluntary, and
although not everyone chose to share, 
many staff members did participate.

Almost immediately after putting it up,
people stopped by the display to put a name
to the face they’d seen around the building
or a face to the name they’d seen in an 
e-mail message. You could see the nods as
students discovered that I’m a Trekkie and
love Almond Joy ice cream and hear the
“hmms” as faculty discovered that my
colleague Eric loves reggae music. Several
faculty members commented how much
they liked the display, and one lamented that
it wasn’t up all year long. (We do, however,
have our staff bios permanently on our 
Web site.)

We made a personal connection with a
handful of users. For example, my Trekkie
confession proved a conversation starter with

one faculty member about which Star Trek
series was the best. These types of
connections are important, especially for
reference librarians. It’s well known that
people are more likely to seek the advice 
of someone they know rather than to
approach the reference desk blindly. By
cultivating these relationships with your
patrons, you can become that someone.

Everybody Likes Free Stuff
People like free stuff—especially students.
Our online vendors know this. And,
although we may know it, too, buying
National Library Week prizes is not included
in the budget for most libraries. Fortunately
we discovered that our online vendors, as
well as our alumni association, were willing
to donate generous prizes and giveaways for
our celebration. If you can’t beat ’em, join
’em—even if you have to ask ’em for help.

Everyone who attended a library
workshop during the week received his or
her choice of a smaller gift, such as a pen or
notepad. Those who attended both a library
workshop and either a “Westlaw Prepare to
Practice” or a “LexisNexis Cost Effective
Research” session were placed in a drawing
for larger prizes, such as a gift card, treatise,
or WestlawRewards points.

Additional prizes were awarded for our
daily contests, including a crossword puzzle,
trivia, and a stump the library staff challenge.
Daily winners received their choice of a mid-
range prize, such as a t-shirt or clock. And at
the end of the week, the students with the
most correct daily entries were placed in a
drawing for one of the larger prizes.

We were especially pleased with the
response to the daily contests. We received
entries from many students as well as some
faculty and staff, although many of the
latter group declined their prizes, preferring
that they be awarded to the students. 

Feature Your Users
People like to hear about themselves and the
people they know, as well as the school, firm,
or court to which they belong. Therefore,
activities that feature your users and your
institution are usually well received.

One of our daily contests was a law
school history trivia contest. Taking
advantage of our skills as reference
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Since we didn’t get stumped by any of
the questions—thanks to a little help from
our law-lib colleagues (see Librarians Love
a Challenge on page 23)—we awarded a
prize to the individual who submitted the
most challenging question. 

*For inquiring minds, the answers to the
questions are: “On, Wisconsin” is considered to
be in the public domain; the UW Law grad in
question is Todd Hunter, son of Jeffrey Hunter;
and the answer to the “chicken law” question
is six (Kentucky Revised Statute 436.600).

Asking Questions is a Good Thing
One of the first things we learn in library
school is the importance of the reference
interview. We know that asking follow-up
questions of our patrons is essential to
providing accurate and timely research
assistance. So when I received the above
“chicken law” question from one of our law
students, my first response was to ask for
clarification. In his reply, the student offered
the additional information and apologized
for not having given the details in his
original question. 

I assured him that no apology was
necessary and added that it is not
uncommon for those giving a research
assignment to leave out important details.
How often have we librarians encountered 
a law student or new associate who receives
an assignment from a faculty member or
partner and has no idea where to start
because he was afraid to ask questions? 

surprise that attendance was low again this
year at our “Surviving in the Real World:
Cost Effective Legal Research” workshops, 
at which we discuss content and pricing 
of various sources of legal information.

Fortunately, this year we were invited to
present the “Surviving in the Real World”
material to the 60 students enrolled in our
“Lawyering Skills” course. Based on the
positive feedback we received from students
and faculty, we hope that it will be an
ongoing relationship.

It’s Fun to Stump the Librarian
The most successful event of the week was a
“Stump the Library Staff” contest in which
students, faculty, and staff were invited to
submit a legitimate law-related question to
the library staff. We found that when the
responsibility for answering the questions was
on us instead of our users, people were more
inclined to participate. And there is, of course,
a certain satisfaction in fantasizing that you
might know more than the librarian.

We received many questions that ranged
from the straight forward: “Who owns the
copyright to Wisconsin’s fight song, ‘On,
Wisconsin!’?”; to the obscure: “What UW
Law grad was the son of an actor best know
for his portrayal of Jesus Christ?”; to the just
plain bizarre: “I am a farmer living in a city
called Arjay. I sell chickens. I have some
chickens that were born on April 1, 2005. 
I want to give some of them away today. 
If I give any away, what is the minimum
number I must give away to avoid violating
the law?”*

librarians, we searched journals and
newspapers for bits of institutional history.
We uncovered interesting and little-known
facts about our student body, faculty, school
traditions, building, and more. For instance,
did you know that the University of
Wisconsin Law School was once located
over a tavern?

Although only a few brave souls
attempted to answer all 10 questions (see
Sometimes Less is More below), many
people expressed interest in seeing the
answers. This was especially true of the
long-time faculty and staff who recognized
the names mentioned in the contest.

A number of libraries have also had
success with ALA’s customizable READ
posters featuring their own partners, judges,
and faculty. One librarian shared that the
posters attracted great attention at her firm
and that partners fought over the chance to
appear on a poster holding their favorite
book.

Sometimes Less Is More
As I mentioned above, we got a bit carried
away with our law school trivia contest 
and included 10 tough questions. Not
surprisingly, we received only a few
responses, since most people did not have
time to research the answers. In hindsight,
we probably would have received a better
response if we had only included two or
three questions.

I also found this principle to be true
when I was a law firm librarian. One year, 
I created an instructional Internet scavenger
hunt for National Library Week and was
disappointed when few people entered.
Realizing later that our attorneys were
unable to take time from their busy
schedules for the extra “research” that the
game required, I concentrated future efforts
on meet and greet events in the library. 
So, although I lost that training oppor-
tunity, I gained the opportunity to get to
know my users and for them to get to know
their librarian.

Timing is Everything
For law schools, National Library Week falls
at a bad time. In April students are busy
writing papers and gearing up for exams and
don’t have much spare time. So it wasn’t a
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A number of libraries have had success with ALA’s customizable READ posters
featuring their own partners, judges, and faculty. In one law firm, the partners
fought over the chance to appear on a poster holding their favorite book.
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the information a member would look for if
considering a planned gift. AALLNET now
offers a planned giving toolbox of sorts with
monthly updates and fresh content on
various questions frequently asked about
planned giving. 

Easy-to-Use Web Site
The site, found on the left-hand menu on 
the AALLNET homepage under “Planned
Giving,” provides information on changes in
tax law and gift law within 24 hours of passage.
And it advises about pitfalls to be avoided 
and planning mistakes to steer clear of. 

The site also emphasizes the simple
kinds of planned giving that most of our
members could participate in: life insurance,
bequests (stipulated in wills), and gifts of
securities and appreciated assets. 

AALL has planned its endowment for
several years, focusing on scholarship and
minority recruitment and retention. Now 

m  allows members to leave a lasting legacy on the profession

Resources for Planned Giving

PG Calc
www.pgcalc.com 

National Committee on Planned Giving
www.ncpg.org 

American Council on Gift Annuities
www.acga-web.org

Planned Giving Services 
www.plannedgivingservices.com 

Planned Giving Resources 
www.pgresources.com 

it is turning to planned giving as a vehicle
that will allow any member to leave a lasting
legacy on the profession. We encourage 
you to work with your own financial
services consultants, accountants, and legal
professionals. They can advise you as to how
you can ensure that your wishes will be met. 

For those of you nearing the age of
60—or who have surpassed it—we want 
to encourage you to make sure your will is
written, up to date, and stored where it can
be found. Then we want you to seriously
think about how you can invest in the
future of the profession that has meant so
much to you. Only you can most accurately
communicate your charitable intentions.
Please consider contributing to the ongoing
community of law librarianship and what it
has provided you: continuing education,
life-long friendships, career advancement,
professional networking, and legal and
policy advocacy. 

Think what a legacy we could build if
even a small percentage of our members
stipulated that a specific amount or
proportion of their estates go to AALL’s
endowment funds. What a future that could
mean for our profession and the principles
we champion. ■

Judith Meadows (www.lawlibrary.state.
mt.us) is director of the State Law Library of
Montana in Helena.

by Judith Meadows

I shared with him that asking for
clarification is an important part of the
research process and that asking intelligent
questions shows that you understand the
issues. 

Librarians Love a Challenge
When I realized that the “chicken law”
question had me stumped, I turned to my
colleagues on law-lib. Having long been a
contributor to the list, I had great hopes that
someone would be able to solve the riddle.
And indeed, my faith was rewarded. In 
fact, I was surprised at how many people
responded and how quickly they found the
correct answer. Thanks to my wonderful
colleagues, within 30 minutes I had the
answer that had eluded me all morning.
Never challenge a librarian!

A Little Reminder Never Hurts
Sure, everyone knows about the law
library—in the case of the UW Law Library,
we take up half the building, after all. 
But, when our users have a legal research
question, what do they do? Do they go it
alone and head straight for the expensive
searches in Westlaw and Lexis or perhaps
fumble around in Google? Or do they ask a

Opportunities — continued from pg. 9
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librarian for expert advice on how to quickly
find the sources they need? 

As noted earlier, one of the great
opportunities afforded by National Library
Week is the chance to market ourselves and
our services. Although we are there all year
round, National Library Week is our
opportunity to keep our users thinking
about the library for an entire week. It’s our
opportunity to reach out and remind them
that we are here and we can help.

Sometimes it’s Good to Laugh 
at Ourselves
This year during National Library Week, 
the Law Librarians Association of Wisconsin
planned a joint meeting with the Wisconsin
Chapter of the Special Libraries Association.
We were treated to a librarian-themed Comedy
Sportz show. (If you’ve never seen Comedy
Sportz, think “Whose Line Is It Anyway.” If
you’ve never seen “Whose Line Is It Anyway,”
tune into ABC-Family some night.) 

I can’t remember when I laughed so hard.
Seeing the players act out a bizarre love-
triangle involving LLAW President Bev Butula
and her scheme to transform the Dewey
Decimal system into the Butula Decimal
System kept us all rolling in the aisles.

It was an evening filled with laughter
and camaraderie. Sharing with one another
the challenges and triumphs that make our
career so rewarding was therapeutic and
inspiring—not to mention downright
funny. It’s important to remember that
National Library Week is not just about
libraries; it’s about librarians, too. 

Many librarians choose not to celebrate
National Library Week. Some feel that it is
silly, and others simply don’t feel that they
have the time. While their hesitation is
understandable, it is important that they
consider what they may be missing—an
opportunity to reach out to their users, an
opportunity to showcase their services, and an
opportunity to connect with their colleagues. 

As I reflected on our National 
Library Week campaign, I assessed those
opportunities and how we used them. I
came to understand why some programs
were successful and others were not. With
these lessons learned, I’m hopeful that we
can design an even more effective campaign
next year. ■

Bonnie Shucha (bjshucha@wisc.edu) 
is reference/electronic services librarian at
University of Wisconsin Law Library in
Madison.
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