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hy should you volunteer for a
committee? Usually you are told
things like, “it’s good for the
profession” or “it will help you to develop
new skills.” Both are correct. Volunteering
will allow you to do things you have never
had the chance to do before. Volunteers
allow the Association to offer services and
programs it could not otherwise afford.
But this omits one happy fact. Volunteering
can be a lot of fun. You get to meet lots of
really neat and interesting people. It’s a great
way to get out of a rut. By volunteering, you
meet people not only from other libraries,
but from all over the country. I have met and
worked with librarians
from New York
to Los Angeles, from
firms, corporations,
governments, and courts.
It’s an easy way to
learn how other libraries
operate, to gain a
fresh perspective.
Volunteering allows you
to stretch your wings, to
do things you might not
do in your normal life. In
my years of volunteering,
I have been a “Founding
Mother” (organizational
committee), wrestled with
statutory construction (bylaws committee),
acted as a literary agent (publications and
publicity committee), organized a two-day
conference (program committee), and run a
business office (placement committee). I even
got to play “Lady Bountiful” (scholarship
committee) and edit a newsletter. I learned
a tremendous amount in all of my committee
assignments. I learned I had skills I had never
tapped before, skills I did not realize I would
enjoy using. I learned a lot about the people
with whom I worked—who could be trusted
to perform by deadline, and, alas, who
could not. And how to cope when the
inevitable disaster occurred.
I not only learned about myself and my
colleagues. I also gained valuable insight
into how the organization was run. I was
much more sympathetic to the AALL dues
increase request after seeing how expensive
it was for SEAALL to put on its Annual
Meeting. I learned what was appropriate to
demand from my professional organization
and what we really should be doing for
ourselves. I learned that it is much more
effective to lobby for change after you know
how and why something is done, rather than
to complain in a vacuum. The most common
reason given for not volunteering is time.
“I just don’t have enough. I’m too busy with
my own job, I can’t spare the time.” You are
right. You don’t have the time. None of us

does. Between work in my library, volunteer
work at my daughter’s school (ask me about
Bingo sometime), and family commitments,
there are days when I feel stretched pretty
thin. There is, however, one maxim in which
I firmly believe: “Work expands to fit the
time allotted to it.” If you plan on adding
volunteer work to your schedule, you can
fit it in. The time commitment need not
be daunting. My stints on various AALL
committees bear this out. Articles & Bylaws
wasn’t too time consuming. Every once in
a while, I would read over some Chapter’s
changes for conformity to AALL language ...
twice a year, maybe draft some language for
a Board-requested bylaw revision. Placement
was easy—until the
month before the Annual
Meeting. Then, as chair,
I was in constant contact
with Headquarters
about who had been
advertising what job.
The Annual Meeting
itself? My most vivid
memories from
Baltimore involve the
third floor of the Hyatt.
(That’s where the
Placement Office
was, in case you’re
wondering.) This year,
I landed the plum
assignment, the one everyone lusts for,
AMPSC—otherwise known as the Annual
Meeting Program Selection Committee. For
AMPSC, there has been a lot of work, but
it comes in bursts. We will be busy for a
month, and then have nothing to do for
two months. My point is that the time
commitment necessary for AALL volunteer
work is manageable ... even for someone
in a one-person library.
That brings us to the final reason why people
are reluctant to volunteer for committees.
Cronyism, the feeling that unless you are
in the right clique, you won’t get appointed.
This is absolute nonsense. I have been
appointed to committees (even named a
chair) by people that I didn’t know. There is
one thing you do need though: persistence.
Many people apply for a committee slot
ONCE, don’t get appointed and never try
again. I have been a member of AALL for
over 15 years. Every year that I am eligible
(i.e., not already on a committee), I have
volunteered. Do I always get appointed?
No I don’t. Do I still apply the next year?
You bet I do! Should you volunteer at every
opportunity? Sure, you could be letting
yourself in for one heck of a good time.
Joyce Manna Janto (janto@uofrlaw.richmond.edu)
is Deputy Director of the Law Library at the University
of Richmond in Richmond, Virginia.

Meet the Superintendent of Documents: Francis J. Buckley, Jr.
by Susan E. Tulis

n December 1, 1997, Francis J. Buckley, Jr. was sworn
in as the new Superintendent of Documents of the U.S.
Government Printing Office (GPO). Most recently Buckley
was the Director of the Shaker Heights (Ohio) Public Library, but
he comes to GPO with many years of experience as a working
government documents librarian, including long service as the
Regional Depository Librarian at the Detroit Public Library. Not only
did he serve several terms on the ALA Council, the chief governing
body of the American Library Association, he also chaired the
Government Documents Round Table and the Subcommittee
on Government Information of ALA’s Committee on
Legislation. In 1977, he testified before a Congressional
committee in support of the legislation that, when finally
enacted, allowed accredited law schools to become
official federal depository libraries. He has spent most
of his professional career advocating improved access
to government information and his appointment as
superintendent has been hailed in many library circles.

O

“So what?” you ask. “What does that have to do with
me as a law librarian?” Well, perhaps a basic primer on
GPO will give you an idea of how important the position
of Superintendent of Documents is to the law library
community. GPO is led by the Public Printer of the United
States (currently Michael DiMario), who is appointed by the
President. The Public Printer appoints the Superintendent of
Documents. GPO is responsible for printing, binding, and
distributing the publications of Congress, the judicial branch
and the executive agencies of the Federal government. It is
GPO that produces such things as the United States Code, the
Congressional Record, the Code of Federal Regulations, the
Weekly Compilation of Presidential Papers, and many other items
that are key resources in any law library. The Superintendent of
Documents is not only the title of a position within GPO, it is also the
name of the unit headed by that position. The position—and the unit—
are responsible for the three main programs in GPO that provide
public access to government information: the Federal Depository
Library Program (FDLP), GPO Access, and the GPO Sales Service.
It is through these three programs that law libraries have guaranteed
access to government information.
The FDLP is a cooperative
program whereby
“I want to see government
designated depository
information out where
libraries, including 156
people can get at it, where
law school libraries,
they can use it.”
receive government
information in various
formats in exchange for
making this information available free of charge to the public. In
1997, the FDLP supplied some 1366 libraries across the country
with nearly 13 million copies of approximately 30,000 titles.
GPO Access, mandated by legislation signed June 8, 1993,
allows users to locate and retrieve government information
via the Internet.
The GPO Sales program sells about 50 million popular
government publications annually to the public by telephone,

fax, mail, or online orders, or through bookstores located
throughout the country.
Being the first practicing librarian to hold this position brings with
it both pluses and minuses. In facing the challenge of administering
a program that is intended to ensure public access to government
information, Buckley brings the perspective of a user to the task—
as both a librarian and an intermediary for the information-seeking
public. On the minus side, Buckley admits that living up to the high
expectations of the library community will not be easy.
As he begins his new job,
Buckley includes among
his top priorities achieving
a workable transition to
electronic information,
capturing fugitive documents,
participating in the legislative
efforts to revise Title 44,
improving the efficiency
and effectiveness of his
unit’s operation, and, most
important, raising public
awareness of the importance
of public access to government information. He spoke
with me at length on each
of these topics and more
in a wide-raging conversation
this past December, on just his ninth day on the job as the new
Superintendent of Documents.

Electronic Information
The rapid push toward electronic distribution of government
information has alarmed depository librarians in recent years.
With Congress and GPO predicting that most government
information would soon be available only in electronic form, many
librarians wondered how long their libraries could continue to
provide patrons with ready access to government documents.
Many libraries were not—and still are not—technologically
capable of handling such massive amounts of information in an
electronic form. Commenting on this fear, Buckley expects a much
more deliberate transition from print to electronic formats. He sees
the GPO
moving into a mode where we are not going to try to move
faster than the agencies themselves in terms of accelerating a
transition to electronic information. GPO has no plans to scan
and distribute things in a format that the agency itself is not
ready to produce. And in fact, where the same information is
available both in print and electronic formats, GPO will still
try to obtain paper copies for depository libraries but yet do
a pointer on GPO Access to the electronic version for those
people who want to access it that way.
Buckley commented further on the roles GPO should play as the
government continues the inevitable transition to electronic formats,
suggesting that GPO can:

Continued on page 12
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Give the Devil’s Advocate His Due

The Devil’s
Advocate:
How Computer
Forensics
Can Support
Both Sides of
Computer
Litigation
by Judd Robbins

I

n Alabama recently, I testified for the defense in a military court
martial trial in a case that involved possible use (or misuse)
of the Internet for interstate trafficking in child pornography.
Computer experts were engaged on both sides of the issue,
and there was no contention between their expert opinions. The
prosecution expert did the original forensic exploration of the
defendant’s computers. He presented his facts about files, both
existing and deleted, that were found there. No argument there.
However, the Defense was able to note some degree of inattention
to the Federal guidelines for search and seizure of computer
evidence. This led to discussions of the ease with which anybody
can change the various dates and times associated with computer
files. Reasonable doubt?
The prosecution presented lists of photographic images that
were downloaded from the Internet. No argument there. Many
thousands of images await interested viewers on the Internet,
and an increasingly large percentage of those are pornographic.
However, if more than one person has access to the same Internet
account via a common password (and a girlfriend in this case did
have that kind of easy access to the defendant’s computer), who
is to say which person was actually responsible for downloading
the photographs found on this defendant’s computer? Reasonable
doubt?
Medical evidence was brought in by the prosecution to confirm
the fact that some of the pornography was of women under the
age of 18. In this case, a defense medical witness spoke to the
uncertainty of age determination. The defense computer expert
then spoke to the ease with which photographic retouching can
modify digital pictures. Not that any picture in the case was
actually manipulated digitally, but only that it can and could have
been done with alarming ease and subsequent difficulty in ever
determining if it was ever done. More reasonable doubt?
The list can go on, and in some cases, it certainly does. The
computer forensics expert can unearth incredibly damaging
evidence on computer disks. It’s the prosecution’s job to use that
evidence to cement the case. But the computer forensics expert
can also help the defense to identify any weaknesses in procedure
or results that can help cast reasonable doubt on the apparent
findings. It’s the defense counsel’s job to ascertain where and
what weaknesses may exist and bring them to the fore.
6
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Computer forensics is simply the application of computer investigation
and analysis techniques in the interests of determining potential legal
evidence. Evidence might be sought in a wide range of computer
crime or misuse, including but not limited to theft of trade secrets,
theft of or destruction of intellectual property, and fraud. Computer
specialists can draw on an array of methods for discovering data
that reside in a computer system, or recovering deleted, encrypted,
or damaged file information. Any or all of this information may help
during discovery, depositions, or actual litigation.
Just as statistics are often used on both sides of many arguments,
so are computer specialists. Although the experts sometimes
present diametrically opposing positions, it is more likely that the
lawyers involved in the case choose to elicit differing but not truly
conflicting statements. Experts can readily help on either side of
a case, either to identify helpful prosecutorial facts or to suggest
alternative possibilities to create reasonable doubt. Experts are
counseled not to be advocates, and they needn’t be when the
facts alone offer sufficient material for legal presentation. Experts
are told to answer Yes or No and not give any more than is
asked. However, experts are also expected to know when to
refuse to give a simple Yes or No when a more expanded
answer is truly necessary to clarify a response.

Benefits of Professional Forensic Methodology
The impartial computer expert who helps during discovery will
typically have experience on a wide range of computer hardware
and software. This is always beneficial when the case involves
hardware and software with which this expert is directly familiar.
But fundamental computer design and software implementation
are often quite similar from one system to another, and experience
in one application or operating system area is often easily
transferable to a new system.
Unlike paper evidence, computer evidence can often exist in
many forms, with earlier versions still accessible on a computer
disk. Knowing the possibility of their existence, even alternate
formats of the same data can be discovered. The discovery
process can be served well by a knowledgeable expert identifying
more possibilities that can be requested as possibly relevant
evidence. In addition, during on-site premises inspections, for
cases where computer disks are not actually seized or forensically
copied (see below), the forensics expert can more quickly identify
places to look, signs to look for, and additional information
sources for relevant evidence.
I was a designated prosecution expert earlier this year in a case
in Las Vegas, Nevada. During discovery, the attorneys for the
prosecution were going to ask for most of the obvious things about
the subject software that had allegedly performed inadequately.
But they hadn’t planned to ask for any earlier versions of the
software in question; these versions may have still existed on
the computer systems of the developing programmers or on the
backup tapes of the developing software firm. These historical
versions could have included helpful historical comments or earlier
code that might have helped the determination of current software
inadequacy. Similarly, any forensics exploration of a computer
system should consider the existence and relevance of earlier
versions of data files (e.g., memos, spreadsheets) that still exist on
the computer’s disk or on backup media, or differently formatted
versions of data, either created or treated by other application
programs (e.g., word processing, spreadsheet, e-mail, timeline,
scheduling, or graphic).
Continued on page 8

Devil’s Advocate

continued from page 6

Protection of evidence is critical. A knowledgeable computer
forensics professional will ensure that a subject computer system
is carefully handled to ensure that:
■ no possible evidence is damaged, destroyed, or otherwise
compromised by the procedures used to investigate the
computer;

Computer specialists can draw on an
array of methods for discovering data
that reside in a computer system, or
recovering deleted, encrypted, or
damaged file information. Any or all
of this information may help during
discovery, depositions, or actual litigation.

■ no possible computer virus is introduced to a subject computer
during the analysis process;
■ extracted and possibly relevant evidence is properly handled
and protected from later mechanical or electromagnetic
damage;
■ a continuing chain of custody is established and maintained;
■ business operations are affected for a limited amount of time,
if at all; and,
■ any client-attorney information that is inadvertently acquired
during a forensic exploration is ethically and legally respected
and not divulged.

Steps Taken by Computer Forensics Specialists
The computer forensics specialist will take several careful steps to
identify and attempt to retrieve possible evidence that may exist
on a subject computer system. These steps include:
■ protecting the subject computer system during the forensic
examination from any possible alteration, damage, data
corruption, or virus introduction; discovering all files on the
subject system—including existing normal files, deleted yet
remaining files, hidden files, password-protected files, and
encrypted files;
■ recovering all (or as much as possible) of discovered
deleted files;
■ revealing (to the extent possible) the contents of hidden files as
well as temporary or swap files used by both the application
programs and the operating system;
■ accessing (if possible and if legally appropriate) the contents
of protected or encrypted files;
■ analyzing all possibly relevant data found in special (and
typically inaccessible) areas of a disk—including but not limited
to what is called ‘unallocated’ space on a disk (currently
unused, but possibly the repository of previous data that is
relevant evidence), as well as ‘slack’ space in a file (the remnant
area at the end of a file, in the last assigned disk cluster, that is
unused by current file data, but once again may be a possible
site for previously created and relevant evidence);

■ Criminal prosecutors use computer evidence in a variety
of crimes where incriminating documents can be found:
homicides, financial fraud, drug and embezzlement recordkeeping, and child pornography.
■ Civil litigations can readily make use of personal and business
records found on computer systems that bear on: fraud,
divorce, discrimination, and harassment cases.
■ Insurance companies may be able to mitigate costs by using
discovered computer evidence of possible fraud in accident,
arson, and workman’s compensation cases.
■ Corporations often hire computer forensics specialists to
ascertain evidence relating to: sexual harassment,
embezzlement, theft or misappropriation of trade secrets
and other internal/confidential information.
■ Law enforcement officials frequently require assistance in presearch warrant preparations and post-seizure handling of the
computer equipment.
■ Individuals sometimes hire computer forensics specialists in
support of possible claims of: wrongful termination, sexual
harassment, or age discrimination.

A Law Librarian’s Guide to Computer Forensics
So what does any of this have to do with the law librarian’s job?
Quite a bit, of course. Fifteen years ago, very few people outside
of large corporations had access to computers at all. This includes
law librarians as well as the clients of the lawyers you support.
Now that these lawyers’ clients know how to use (and misuse)
their computers, it’s the lawyer’s job to discover enough about
that computer usage to help win their cases, whether they are
the plaintiff or defendant.

Who Can Use Computer Forensic Evidence?

When the next Defense (or Prosecution) lawyer asks you for help
in locating a computer expert to help with a case, you should
now understand the range of questions and issues to be faced
by that expert and the lawyers involved. You should also now
understand the range of skills and experience needed by the
modern computer forensics expert to address those issues. Most
important, however, you should now realize that it doesn’t matter
whether the computer forensics specialist applies his (her) skills
on behalf of the prosecution or the defense. Just as lawyers are
trained to argue on either side of the same case, the computer
forensics expert can bring skills to bear on either side of the same
case. Far beyond a devil-may-care attitude, it comes down to
simply giving the Devil’s Advocate his due.

Many types of criminal and civil proceedings can and do make
use of evidence revealed by computer forensics specialists.
A partial list might include the following examples:

Judd Robbins (pdi@knock-knock.com) is President of Presentation Dynamics, Inc.,
Lake Tahoe, Nevada. He is glad to offer free initial telephone consultations about
any potential case. He can be reached at 702/832-8210; his home page URL is
http://knock-knock.com/jr.htm.

■ printing out an overall analysis of the subject computer system,
as well as a listing of all possibly relevant files and discovered
file data, and providing an opinion of the system layout, the
file structures discovered, any discovered data and authorship
information, any attempts to hide, delete, protect, encrypt
information, and anything else that has been discovered
and appears to be relevant to the overall computer system
examination; and,
■ providing expert consultation and/or testimony, as required.
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American Association of Law Libraries
Mission: Recognizing that the availability of legal information
to all people is a necessary requirement for a just and
democratic society, the American Association of Law Libraries
exists to promote and enhance the value of law libraries to
the public, the legal community, and the world, to foster the
profession of law librarianship, and to provide leadership in
the field of legal information and information policy.

Canada Law

Executive Board:
Judith Meadows, President (1999)
jmeadows@mt.gov
James S. Heller, Vice President/President-Elect (2000)
jshell@facstaff.wm.edu
Frank Houdek, Past President (1998) houdek@siu.edu
Susan P. Siebers, Secretary (1999) ssiebers@kmz.com
Anne Grande, Treasurer (1998)
anne.grande@co.hennepin.mn.us
Shelley Dowling (1998) annex@capcon.net
Mark Folmsbee (2000) zzfolm@acc.wuacc.edu
Nancy P. Johnson (1999) njohnson@gsu.edu
Kathleen S. Martin (1999) mart7131@mlb.com
Carol Avery Nicholson (1998) carol—nicholson@unc.edu
Heather Braithwaite Simmons (2000)
lnusgmb.qz31dc@gmeds.com
Membership: Individual member dues are $129/year.
Persons who are not law librarians may join as Associate
members; individual Associate dues are $129/year. To join
AALL, or for more information, contact Kate Kasprzyk at
312/939–4764, or request the membership application from
Fax-on-Demand (908/544–5901, request document #510).
Fax-on-Demand: 908/544–5901
AALLNET Website: http://www.aallnet.org
Annual Meeting:
1998 July 11–16 Anaheim Convention Center,
Anaheim, California
1999 July 17–22 Washington Convention Center,
Washington, D.C.
2000 July 15–20 Pennsylvania Convention Center,
Philadelphia, Pennsylvania
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Presidential Proclamation
Articulating and Defining
Association and Leadership
Values
I believe most AALL members have little
knowledge of how our Executive Board
conducts its business, or of what the Board
members do during a typical year. Each
year a new Vice President/President-Elect
and two new Board members join the
Board in July. Two out of every three years
a new Treasurer or Secretary also comes
aboard. How do these people make the
transition from individual member/owner
of the Association to someone who has the
ethical and fiduciary responsibility for
oversight of AALL’s policies, mission,
financial resources, and strategic plan? We
have made significant improvements in the
initiation we give new Board members.
Each year the current Vice President/
President-Elect takes time at the beginning
of the Annual Meeting to brief the
newcomers on the yearly calendar of the
Association, the Board’s committees and
their responsibilities, duties of Board
members concerning committee liaisonships
and Chapter visits, and AALL’s Strategic
and Long Range Financial Plans. For the
past couple of years, the new members
have attended training sessions on Board
governance taught by organizational guru
John Carver. Preceding the Board’s fall
meeting (one of only two meetings we hold
that are not part of our Annual Meeting),
we bring in a consultant to work with us for
a day or two on some aspect of association
management.

Developing Leadership Skills
This year I asked our Executive Director,
Roger Parent, to identify and invite a
consultant who could work with the Board
on leadership training. I was interested in
providing the Executive Board members
with advice and tools that would assist
them in being the best prepared leaders
our members deserve. Grace McGartland
of Tecker Consultants filled that bill
extraordinarily well. Thus, on October 30
and 31, Grace met with the Board, Roger
Parent, and Director of Programs Martha
Brown for a two-day Leadership Orientation
Session. Our goal was to maximize the
direct input of the eleven Board members to
help develop the leadership skills necessary
for moving AALL forward as a strong and
viable organization.

Leadership Values
I was so impressed with the Board
members’ enthusiasm in going through this
10
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by Judy Meadows, AALL President

process, and with the results of our
sessions, that I thought you, the AALL
member, would appreciate hearing more
about our articulation and definition of
Association and leadership values. We
identified the following qualities as
accurate descriptors of our Leadership
Team: creative and imaginative; strong in
the areas of communication represented
by listening, observing, and analyzing.
The Board is a consultative group that
listens to members, solves problems
collaboratively, and finds solutions that
use resources wisely and energize the
Association. The Board works well as a
team—building consensus and striving
for cooperative leadership. The Board’s
diversity demonstrates its many facets and
characteristics that strengthen the group as
a whole. It is action-oriented, yet cautious.
Particularly impressive to me was the work
the Board did on developing shared values
and identifying behaviors that support
those values. The value of ongoing
leadership growth is demonstrated by
the training that is provided during the
year, such as the new Board members’
training I discussed above, leadership
and governance training, and the Board’s
introduction to the work of the executive
staff at Headquarters. For the individual
AALL member, this translates into leaders
who are better able to assume their
responsibilities on a national level. Wise
stewardship of Association resources is
demonstrated by the orderly process
we have for allocating and monitoring
resources (both financial and personnel) as
well as the fact that the Board implements
decisions through an orderly process, and
with Roger Parent’s direction we monitor
that implementation.
The Board values open and effective
communication. We hear each other out,
and trust one another enough to both feel
free to express our opinions and disagree
without rancor. Last year during Frank
Houdek’s presidency, we implemented
a strategy of having open, but focused,
discussion on specific issues at each
Board meeting. During these times we
suspend parliamentary procedure, and
after the issue and its implications for
the Association and our members are
introduced, the individual Board members
are encouraged to explore all ramifications
of the issue. We also have our listserv,
which allows us to continue previous
discussions but also take up new issues
that appear between Board meetings.
We believe that a strong, unified, collegial
Board that respects individual opinions,

styles, and viewpoints is in the best position
to represent our Chapters and SISs, our
committees, representatives, and task forces,
and our individual members. Debate and
the expression of differing opinions are
encouraged, and each Board member is
urged to contribute to discussions. We strive
to listen attentively, and seek to understand
others’ views. And we support each other,
which I must tell you, is a relief to one in
a position such as the presidency!
Our final defined Board value is that
of informed decision making, decisive
behavior, and risk-taking. We know it is
important to be aware of issues, and we
demonstrate that by asking experts to brief
us on those issues. We actively solicit
opinions and poll our members for needs
and desires. Yet we know that we are the
ones who have been elected to lead the
Association, and we therefore sometimes
take action that might be in opposition to
some members’ viewpoints. We agree that
our roles include those of change agents,
active and responsible representatives
of our members, stewards of AALL’s
resources, and trend-setters who must set
the tone and tempo for the Association.

Joint Institute in Cambridge
I wanted to briefly let you know about an
exciting opportunity AALL members have
to participate in a Joint Study Institute
with members of the Canadian Association
of Law Libraries and the British–Irish
Association of Law Libraries. This
educational venture was first proposed
by Carol Billings of the Law Library of
Louisiana when she was President of
AALL in 1995. The purpose of the Institutes
is to learn about the study and application
of the law in our sister organizations’
countries. The first Institute will be
sponsored by BIALL this fall, and be
held at the University of Cambridge from
September 7 through 10. Modestly priced,
it will focus upon the legal systems, law,
and practice of law librarianship in the
United Kingdom and the Republic of
Ireland. With the exchange rate so
attractive for Americans visiting abroad,
this is an especially engaging opportunity.
More information is available on AALLNET
(under “Meetings and Events”), visiting the
Institute’s Web site (www.dundee.ac.uk/
lawlibrary/jsi/), or by contacting David
Hart, the Institute’s Co-ordinator, at the
University of Dundee (d.r.hart@dundee.ac.uk).
Judy Meadows, AALL President, State Law Library of
Montana, 215 N. Sanders, Helena, MT 59620-3004
• 406/444-3660 • fax: 406/444-3603 •
jmeadows@mt.gov

Washington Brief
January 29, 1998

More Co-sponsors Needed
for Digital Copyright Bills
On January 5, 1998, we issued a
legislative alert seeking your help in getting
co-sponsors for S. 1146, the “Digital
Copyright Clarification and Technology
Act,” introduced by Sen. John Ashcroft
(R-MO), and H.R. 3048, the “Digital Era
Copyright Enhancement Act,” introduced
by Reps. Rick Boucher (D-VA) and Tom
Campbell (R-CA) (see www.ll.georgetown.
edu/aallwash). Both bills include
provisions for fair use, preservation,
ephemeral copying, and distance
education, and would preserve the
balance between copyright owners
and users in the digital age.
There is strong opposition from the content
community to these pro-library bills.
Many powerful groups support the
Administration’s legislative proposals to
implement the World Intellectual Property
Organization treaties, legislation that is not
acceptable to the library community. We
need strong support in Congress
NOW—that is, a long list of bi-partisan
co-sponsors—if S. 1146 and H.R. 3048
are to be taken seriously. Our most
important lobbying effort to date, this
culminates several years of the library
community’s growing activism in
Washington. We urge every member of
AALL to call, write, or fax a request to
your representatives TODAY to co-sponsor
the appropriate bill.
One of the most effective and persuasive
means of communicating is a handwritten
postcard or a short personal note—as
simple as who you are, and why fair use,
archival preservation, or distance learning
is so important to your library and users,
and must be protected in the digital
environment. Sample letters by Jim Heller
are on the Washington Office Web site.
More in-depth information about the
legislation, including a side-by-side analysis
of H.R. 3048 and the Administration’s bill,
H.R.2281, is available on the Digital Future
Coalition’s Web site (www.dfc.org).
Now is the time for all law librarians to
speak up and be heard in Washington.
To those who have already responded to
the Action Alert, or to our personal calls in
recent weeks that targeted key members
of Congress, we thank you for a job well
done!

by Mary Alice Baish

IAWG Revised Chapter 19
Proposal
Congressional recesses are generally very
hectic for us in Washington, but we have
never been busier than during the past
couple of months. In addition to the
copyright negotiations and lobbying, I
helped draft the Inter-Association Working
Group on Federal Information Policy’s
(IAWG) revised legislative language for
Chapter 19 of U.S.C. Title 44 that governs
the Federal Depository Library Program
(FDLP). We transmitted to Congress our
revised “Federal Information Access Act of
1997” that reflects changes identified by the
IAWG during monthly meetings held since
the earlier June draft. Highlights of changes
proposed in the December draft include:
• clarification of some of the definitions;
• strengthening provisions for compliance
and enforcement;
• allowing more flexibility in the
designation process to serve
under-served areas;
• adding the Government Information
Locator Service (GILS) to the
responsibilities of the Superintendent
of Documents (SuDocs); and,
• providing for a transition period to
ensure the permanent public access of
online electronic information.
The draft bill is available at http://library.
berkeley.edu/GODORT/iawgpage.html,
where you will also find other IAWG
documents, including the June draft,
summaries of meetings, and congressional
testimony.
Eric Peterson (Staff Director of the Joint
Committee on Printing) and Kennie Gill
(Minority Staff Director and Chief Counsel
of the Senate Committee on Rules and
Administration) made three separate
presentations during the recent ALA
Midwinter meetings in New Orleans. Key
issues of discussion and debate included
the designation of depository libraries;
the enormous task of providing permanent
public access to the government’s
electronic information; and determining
the best means of balancing incentives for
agencies to comply with Title 44 with
strong enforcement provisions.
Progress within Congress continues to
be held up by a labor dispute between
the White House and the AFL–CIO.

Sen. Wendell Ford (D-KY) will not endorse
any legislation until the union question is
resolved since the bill would impact GPO’s
bargaining unit labor force. Under pressure
for months to provide us with their legislative
proposal, Peterson and Gill have agreed to
post on the Senate Rules and Administration
Committee’s home page at least those
provisions regarding the FDLP. I’ll post an
announcement to law-lib when this happens.

Become a GPO
Expert Consultant
Several years ago, GPO initiated a
program to bring depository librarians
to Washington for a one-year term as
“Expert Consultants.” Since then, several
participants have brought their hands-on
experience to the job and have served the
Electronic Transition team very well, from
creating the first Pathway locator service
to formalizing agreements between the
SuDocs, government agencies, and a
library for the permanent public access
of electronic information. GPO recently
announced that the program will continue
next year and it is now accepting
applications for two 12-month slots to
begin this summer. For more information
or to get in touch with librarians who have
served in the past, please give call me.
Contact Gil Baldwin (202/512-1002) at
GPO for program information.

Follow Judy’s Lead on
Postcard Campaign
Rep. Rick Boucher, who introduced H.R.
3048, recently advised us that one of
the most effective ways for constituents
to lobby a member of Congress is by
writing a short, personal note on a
postcard. It’s as easy as 1-2-3, as Judy’s
fine example on this month’s cover
illustrates. The message is simple: ask
your representatives to co-sponsor the
appropriate bill—S. 1146 or H.R.
3048—TODAY. AALL members are
being recognized as leaders in this
effort, and wouldn’t it be terrific if
everyone got involved! More postcard
sample statements on available
electronically at: http://www.ll.
georgetown.edu/aallwash/postcard.html
Mary Alice Baish, Assistant Washington Affairs
Representative, Edward B. Williams Law Library,
111 G Street, N.W. Washington, D.C. 20001-1417
• 202/662-9200 • fax: 202/662-9202
• baish@law.georgetown.edu • Web site:
http://www.ll.georgetown.edu/aallwash
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Meet the Superintendent

continued from page 4

• assist the producing government agencies by trying to
promote standardization and trying to promote the use of
standard contracts to produce the information in usable
formats.
• help identify government information and include it in
a system of access. This system of access would include
identifying the information, pointing to it, obtaining it when
necessary and possible, and providing a framework for
organizing, identifying and cataloging those databases to
the extent that we can do both to assist libraries and the
public to find the information.
• develop a system for retention and making information
available as agencies no longer want to keep their data.
The latter area—ensuring permanent public access—is a
particularly thorny one for the new Superintendent since
preservation of government information is not solely the province
of GPO. Other government entities, including the producing
agencies themselves, the National Archives and Records
Administration, the Office of Management and Budget, and
the Library of Congress, play significant—though sometimes
ambiguously defined—roles in this arena. Buckley sees the
achievement of a collaborative solution to this complex issue as
one of the key challenges he faces in his new position. “We
each play a natural role now in access to printed and tangible
information; they are almost the same roles we should play for
electronic information, we just have to do it in different ways.”
In specifying the part that he expects GPO to play in such a
collaboration, Buckley noted that
the role that the FDLP now plays in achieving permanent
access to information—with selective and regional depository
libraries physically holding the material for the public—
can be continued for electronic information as well if GPO
assumes some new roles centrally . . . . We may have to
increase our support for the depository libraries to enable
them to function in this new environment. That whole role of
GPO and the FDLP is different but complementary to what
the Archives does, to what LC does, to what the individual
agencies do. I hope we can move forward . . . all carrying
forth these roles in new ways.
Buckley would not rule out the possibility that GPO might produce
something in paper even though an agency had shifted to an
electronic format. “We would have to see on a case-by-case basis
. . . . I would like to have the flexibility to do such things since my
concern is the usability of the information.” He recognizes there
are costs to be considered as well as other issues, but hopes to be
able to apply a little rationality to the whole system. “I am hoping
to set a different tone for our agency. The Superintendent of
Documents should not just manage a distribution process, but
must be concerned about the information as information and the
management of that information.”

Title 44
Buckley has been a major participant in the latest effort, mounted
during the 105th Congress, to revise Title 44 of the U.S. Code,
the legislative authority for public printing. He chaired the InterAssociation Working Group—a coalition of associations, including
AALL—bent on ensuring that the library position on pertinent issues
received full consideration. He was also involved in previous efforts
to revise Title 44 that did not achieve any legislative change. But
12
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he takes the long view on this work, noting that “such efforts have
always had a positive benefit in that because of the attention paid
to the problems in the system . . . inevitably changes were made,
either administratively or organizationally, although not legislatively.
I think we will see that this time too.”
Buckley feels that this latest effort to change the law has benefitted
from the direct participation of more interested parties than ever
before. He includes the Joint Committee on Printing, Office of
Management and Budget, GPO, and representatives from the
private sector and libraries in the list of active parties. “I think that
what has been most pleasing to me in this whole process is that
all the major players have
entered the room with goals
to reinforce public access to
“The role that the FDLP
information, to reinforce the
now plays in achieving
Federal Depository Library
permanent access to
Program, to deal with issues
information—with
of access to information and
selective and regional
with fugitive documents . . .
depository libraries
Now how you do that is the
physically holding the
problem and the devil is
material for the public—
in the details.” Buckley did
can be continued for
remind me that “the political
electronic information
process can be skewed from,
as well if GPO assumes
or derailed by, issues that
some new roles
have nothing to do with our
centrally.”
program or with the whole
main issue.” He hesitates to
predict how this will all play
out in the world of politics
and legislation, but finds hope in the fact that “all the players are
educated to the needs of the programs and of people in terms of
access to information.”
A target for some in the Title 44 revision effort has been the
Congressional Joint Committee on Printing, which has traditionally
provided oversight of GPO and its functions. Proponents have
used the separation of powers position articulated in Immigration
and Naturalization Service v. Chadha, 462 U.S. 919 (1983),
to assert that the legislative branch does not have authority to
dictate to executive agencies how to produce and distribute their
documents. Contemplating life without a JCP, Buckley said he
believes
there is a need for strong oversight of the programs for access to
government information. I am concerned that oversight will be
diluted without a joint committee because the responsibility for
it will be given to various existing committees that already have
many other functions. That is not to say that effective oversight
can’t happen, it is just that organizing it in that fashion provides
less direct attention than with a joint committee.
Separation of powers comes up time and time again, especially
when talking about “fugitive publications”—items that belong in the
FDLP but slip through the cracks for a myriad of reasons. Executive
branch agencies use Chadha as justification for why they don’t have
to supply GPO with their materials for distribution through the FDLP.
Some feel that only a drastic revision of Title 44 can overcome this
argument; others contend that the law as it now stands adequately
spells out the duty of all branches of the federal government under
the FDLP. Buckley himself questions whether major revision is needed
in this area, suggesting that relatively small changes in the law to
shift some of the administrative functions currently exercised by the

Joint Committee on Printing to the Public Printer would solve the
constitutional problem. Buckley thinks that
the bigger issue is getting the commitment of all agencies in
the government, executive agencies particularly, judicial to
some extent, to cooperate in making their information
available, and the need to look at the philosophy of the
depository program and indeed the sales program and use
those mechanisms to help with effective public access.

Fugitive Documents and Privatization
Another source of fugitive documents is agencies who go outside
GPO to print their materials, or in some cases, turn them over to a
commercial publisher. In both instances, the materials are no longer
available for depository distribution. This trend is fostered by
agencies trying to cut costs by eliminating their own publication
expenses or to increase revenue through royalties. Buckley feels
that this situation is “going to require constant vigilance on the part
of not just GPO and the Superintendent of Documents, but the
library community as well to help us identify situations like that
because they are happening in a decentralized fashion.” Some of
the legislative proposals that have been made would strengthen the
law in terms of inclusion of materials in the program as long as
there is some public investment in the production of the publication.
But even without greater legislative teeth, Buckley feels that he can
and should go after any publications that have been privatized. But
he realizes that the trend is a result of “natural forces with which
we have to deal,” calling it “part of the educational process with
the agencies to help them recognize our role, our mission, and the
public interest we serve and which they need to serve through us.”
Buckley does not see privatization as a black-and-white issue. He
says, “There is a complementary role to be played by the private
sector.” Amplifying, Buckley notes:
I have always felt that there is a role for the private sector
in terms of adding value, repackaging, selling, providing
increased dissemination, and in effect enhanced ways to
access government information that go well beyond what
agencies may do or what GPO may do in terms of preparing
packages of information. I want to see government information
out where people can get at it, where they can use it. An
individual agency may be producing information in one format
or for one purpose, whereas a private sector publisher may
see many other uses and include it in a variety of products.
I don’t feel that the Superintendent of Documents operation—
although we may change formats and do minor repackaging
or reorganization of information—can become publishers,
reorganizers, and enhancers of information. So, yes, there is
definitely a place for the private sector in public information.

Buckley and Law Libraries
Twenty years ago, Fran Buckley, then a documents specialist at
the Detroit Public Library, testified for ALA before a Congressional
committee considering legislation authorizing the designation of
accredited law schools as depository libraries. He is still a staunch
supporter of the separate designation.
The change in the law enabled law libraries to obtain
government information that they couldn’t have obtained in
any other way. That is still true today even though there is
much more access via electronic and commercial services.
There is still information law libraries can obtain readily
through the depository program that they wouldn’t otherwise

have available. I believe that if a library has a constituency to
serve that needs access to this information, it can and should
be part of the system because that constituency might not
be served elsewhere. The demand for government information
is so great that all the various types of depositories are
needed—and well used. I think having law libraries
designated as a category is appropriate, necessary,
and to everyone’s advantage.
To those that wonder—given the many rules and regulations
to which a library must adhere—why any library would want
depository status, Buckley responds:
Well, those are the tradeoffs. The program comes with obligations
and responsibilities that have to be accepted in order to get the
benefits of access and assistance in delivering service. The advice
I give to all selective depositories is to be selective. Identify those
things that are needed by the constituency that you can serve—
your immediate institutional constituency and those who might use
you from the area. If it’s too much of a burden, focus on those
things you need and see if you can manage the program
effectively within your resources before just saying it is too
much to deal with and dropping out.
Buckley feels that law libraries have added to the FDLP because
their staffs with legal expertise can—in some ways—provide more
assistance to individuals who come in to use government
information than those in other libraries. In addition, he praised
the many contributions made by law librarians interested in access
to government information over the past two decades. He noted in
particular those who have been active with GPO, served on the
Depository Library Council, worked with ALA and other library
groups, and represented AALL through its Washington Affairs
office. But he hastened to add, “There is still a great deal that can
and should be done with the law library community in terms of
access to judicial information through the depository library
program.”

Conclusion
Buckley concluded our interview by telling me how pleased
he was to be appointed to the position of Superintendent of
Documents. His long-held desire to improve public access to
information has increased,
not lessened, over his career,
“There is still a great
and he sees his new position
deal that can and should
as a great opportunity to
be done with the law
contribute to the achievement
library community in
of that goal. The fact that this
terms of access to
is such a very crucial time,
judicial information
with so many things going
through the depository
on and so many areas of
library program.”
transition, is another reason
why taking the job at this
particular moment is so
exciting to him. He hopes he can contribute to both the philosophy
and the mission of GPO and the programs it implements. “I know
it will be a great opportunity, a great experience. And I think it
will be fun too.”
Susan E. Tulis was formerly Government Documents Librarian at the University of
Virginia Law Library in Charlottesville, Virginia. She also served as AALL’s first
Assistant Washington Affairs Representative, chaired both the AALL Government
Relations Committee and the ALA Government Documents Round Table, and served
two terms on the Depository Library Council. She now resides in Carbondale, Illinois.
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In July, 1994, President Carol
Billings appointed the Special
Committee to Advance the Fair
Use of Electronic Information
Resources in Law Libraries
and by Law Librarians.
Dubbed the “Electronic Fair
Use Committee,” its charge
was to develop policies/
guidelines relating to the fair
use of electronic information
resources in law libraries and
by law librarians with specific
reference to networking,
downloading, retransmission,
re-use and combining
information, and to any
other relevant issues.
Comprised of both librarian
and publisher/vendor
members, the committee
began to hold hearings to
determine what AALL members
believed to be fair use in the
electronic environment.
Publisher members were
unable to speak for their
companies in the development
of guidelines, and ultimately
they recommended that the
librarian members of the
Committee proceed with
guidelines on their own. The
following guidelines represent
this effort. They were adopted
to the AALL Executive Board
in July, 1997. The Copyright
Committee has continuing
responsibility for these
guidelines as well as others
relating to intellectual property.
Members of the
committee:
Laura N. Gasaway, chair
Frederic Baum
David J. Ensign
James S. Heller
Michael S. Miller
Robert L. Oakley
Michael J. Petit
James W. Shelar
Sarah K. Wiant
Ann Puckett, Board Liaison
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Guidelines on the Fair Use of
American Association
of Law Libraries
May 1997
1.

Introduction

1.1

Preamble

Fair use is a legal principle that limits the
exclusive rights2 of copyright holders. The
purpose of these guidelines is to provide
guidance to law librarians on copying by
the library and by users under fair use,
rather than by authorization from the
copyright owners.
There is no simple test to determine what is
fair use. Section 107 of the Copyright Act3
sets forth four fair use factors that should
be considered in each instance, based on
the particular facts of a given case, to
determine whether a use is a “fair use”:
(1) the purpose and character of the use,
including whether such use is of a
commercial nature or is for nonprofit
educational purposes; (2) the nature of
the copyrighted work; (3) the amount and
substantiality of the portion used in relation
to the copyrighted work as a whole; and
(4) the effect of the use upon the potential
market for or value of the copyrighted
work.
Much of the copying covered by these
guidelines is permitted under §108 of the
Copyright Act.4 The exemptions provided
in §108 are available to all types of
libraries that meet the requirements of
§108(a). To qualify for the §108
exemptions, a library must be open to the
public or to researchers doing research in
a specialized field, each copy reproduced
must contain a notice of copyright, and the
copying must not be for direct or indirect
commercial advantage. A law firm or
corporate library that makes its collection
available to others for research, including
by interlibrary lending, may qualify for the
§108 exemptions if it meets the other
§108(a) requirements.5
These guidelines describe conditions under
which fair use should generally apply. Uses
exceeding these guidelines may or may not
be fair use. The more one exceeds these
guidelines, however, the greater the risk
that fair use does not apply. AALL believes

that operation within these guidelines
provides a safe harbor, although only the
courts can determine authoritatively
whether a particular use is fair use.
The limitations and conditions set forth in
these guidelines do not apply to works in
the public domain for which there are no
restrictions (such as facts, U.S. government
works, or works on which copyright has
expired) or to works for which the
institution has obtained permission for the
particular use. In some cases, license
agreements or contracts may govern the
uses of some works; users should refer to
the applicable license or contract terms for
guidance on the uses of those works.
These guidelines represent the Electronic
Fair Use Committee’s collective
understanding of fair use in law libraries.
This Preamble is an integral part of these
guidelines and should be included
whenever the guidelines are reprinted
or adopted by libraries or their parent
organizations and institutions.
1.2

Background

The AALL Electronic Fair Use Committee
was appointed to develop guidelines on
the fair use of legal materials by U.S. law
libraries. These guidelines represent
recommendations for “best practices”
in all types of law libraries. Because of
differences in types of institutions and
different uses made of copyrighted works
and because certain exemptions apply only
to nonprofit educational institutions, some
guidelines relate only to one type of
library. Government libraries, such as
court, county and agency libraries, and
bar association and other membership
libraries, are nonprofit libraries and
generally fall somewhere between law
school and law firm libraries in these
fair use guidelines.6
These guidelines cover the reproduction,
distribution, and display of copyrighted
works, or substantial portions thereof,
whether published in print or available in
digital format. Further, the copying may be
analog (i.e., photocopying or microform)
or electronic (i.e., scanning). What
constitutes fair use may vary, however,
based on the original format of the
material and the reproduction and

Copyrighted Works by Law Libraries1
distribution technology utilized. The
guidelines assume that the library’s
“original” copy is a legal copy.
1.3

Notice of Copyright

A notice of copyright should appear on
each copy reproduced.7
1.3.1 Printed Copies
On printed copies this may include the
actual notice (©, the word “copyright,” or
the abbreviation “copr.”; the name of the
copyright holder and the year of first
publication); the words “This material is
subject to the United States copyright law;
further reproduction and distribution in
violation of that law is prohibited,” or the
words “Notice: this work may be protected
by copyright.”
1.3.2 Electronic Copies
On electronic copies, include the actual
notice, if available, and the following
notice: “No further reproduction and
distribution of this copy is permitted by
transmission or any other means.”
2.

2.1

Reproduction of Single Copies
within the Firm, Law School,
Court, etc.
Copying from the Library’s
Own Collection

Section 108(d) provides that a library
which meets the §108(a) requirements
may, at the request of a user, reproduce
one copy of an article from a periodical
issue or other contribution to a collective
work either from material the library owns
or from material owned by another library.
The copy must become the property of the
user. The library must post the warning
prescribed in 37 C.F.R. §201.14 at the
place where the orders are placed, and
must include it on the order form. Further,
the library should have no notice that the
user will use the copy for other than fair
use purposes.
Fair use purposes include such use as
preparation in teaching, background
research for drafting a court opinion, a
client letter, a brief or a memorandum of
law, and writing an article or book.

Attorneys may offer into evidence in
court proceedings reproductions of court
opinions, statutes, articles, and sections
of treatises. This also includes use of
a copy to file as required in an
administrative proceeding.
2.1.1 Printed Copies of
Printed Works
To satisfy a user, a library may make a
photocopy or other printed copy of a
printed work such as an article, a chapter
or portions of other copyrighted works.
2.1.2 Electronic Copies of
Printed Works
To satisfy a user’s request for a copy
described in 2.1 above, a library may
scan an article from a periodical issue, a
chapter, or portions of other copyrighted
works and provide an electronic copy to
the user in lieu of a photocopy. Because
the copy must become the property of the
user, the library may not retain the
scanned image for later re-use. A copy
may be faxed or otherwise transmitted
electronically to the user, but the library
should destroy any temporary photocopy
made incidental to the transmission. In
other words, an incidental copy made to
facilitate transmission is fair use, as long as
that copy is not retained.
2.1.3 Printed Copies of
Digital Works
Unless prohibited or restricted by the terms
of a valid license agreement under which
the library obtained the digital work,
a library may print a copy of an article, a
chapter, or portions of other copyrighted
works at the request of a user for fair use
purposes.
2.1.4 Electronic Copies of
Digital Works
Unless prohibited or otherwise restricted by
the terms of a valid license agreement
under which the library obtained the
digital work, a library may download a
copy of an article, a chapter, or portions
of other copyrighted works to satisfy the
request of a user and forward it
electronically to the user.

2.2

Obtaining Copies from
Another Library

2.2.1 Interlibrary Loan Photocopies
Libraries may request single copies of
articles, book chapters, or portions of other
copyrighted works from the collection of
another library to satisfy user requests as
described above. The receiving library
may deliver the copy to the user in
electronic format as detailed in 2.1.2
above. Libraries of all types should follow
the CONTU Interlibrary Loan Guidelines8
suggestion of five. The more a library
exceeds the suggestion of five, the less
likely it is that the interlibrary loan request
is fair use.
2.2.2 Receipt of Electronic Copies
for Interlibrary Loan
Libraries may request electronic copies
of works through interlibrary loan, but
the borrowing library should follow the
suggestion of five. Neither the borrowing
nor lending library may retain the scanned
image for subsequent use.
3.

Single Copies for
External Users9

3.1

Printed Works

3.1.1 Academic, County,
and Court Libraries
Under §108(d), nonprofit libraries may
provide a single copy to an external user
upon request from that user. See 2.1
above. The copy provided may be either a
photocopy or an electronic copy.
Consistent with §108(a)(1), the library may
charge a reasonable fee for making the
copy as long as the charge does not
exceed reasonable cost recovery.
3.1.2 Law Firm and Corporate
Libraries
Firm and corporate libraries may provide a
single copy of an article, a chapter, or a
portion of another copyrighted work to
clients to support work done for the client.
The copy provided may be either a
photocopy or an electronic copy.
Continued on page 16
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3.2

continued from page 15

Digital Works

4.1.2 Other Law Libraries

Terms of a valid license agreement may
prohibit such reproduction for external
users or may limit the external
constituencies to which a law library may
supply either print or electronic copies of
digital works. If the license agreement is
silent on providing copies to external
users, then the library may make either
printed or digital copies for external users.

Multiple copying generally is not
permitted. There may be instances,
however, where multiple copying would
be permitted under fair use. The library
should carefully examine the request
to reproduce multiple copies and apply
the four fair use factors to determine
whether making the copies qualifies
for the fair use exemption.

4.

4.2

4.1

Multiple Copying of
Copyrighted Works
Generally

Multiple copying is limited under the
Copyright Act and under these guidelines.
Section 108 of the Act (the library
exemption) is restricted to single copies.
There are, however, instances in which
multiple copying might be considered fair
use.
4.1.1

Academic Law Libraries

Under the Classroom Guidelines,10
nonprofit educational institutions are
permitted to make multiple copies of
articles, book chapters, and portions of
other copyrighted works for classroom
use. The Classroom Guidelines restrict use
to one term, plus they impose tests such as
brevity, spontaneity and cumulative effects.
Scholars, librarians, and publishers agree
that uses within the terms of the Classroom
Guidelines are fair.
The Guidelines appear designed to cover
the typical situations in elementary and
high schools. In higher education,
however, most scholars and librarians
believe that fair use encompasses copying
of material considerably beyond that
which is permitted in the Classroom
Guidelines. The word limitations are
especially problematic for legal education.
These AALL guidelines address library
uses specifically; they do not address
the needs of legal education.
Academic libraries may make a limited
number of copies of articles, chapters,
and portions of other copyrighted works
for library reserve collections as an
extension of the classroom. Copies may
be photocopies or in electronic format.
Likewise for nonprofit law schoolsponsored continuing legal education
programs, multiple copying for
participants may be permitted
under the Classroom Guidelines.
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electronic means if that use exceeds these
guidelines.

Endnotes
1.

Users of this policy are encouraged to
reproduce and distribute the policy
freely without permission. They should
note, however, that because digital
technology is in a dynamic phase,
there may come a time when it is
necessary to review the guidelines.

Under §§108(b)–(c) of the Copyright Act,
a library may make a single copy of
either a published or unpublished work
for preservation purposes under specified
conditions. It is widely accepted by
both librarians and publishers that, in
accordance with national preservation
standards, it is also permissible to make
up to three copies of the work for the
same purposes and under the same
conditions, as long as only one of the
copies is in use at a time and the others
are stored or archived. Such copies may
be in analog or digital formats.

2.

See 17 U.S.C. §106 (1994).

3.

The Copyright Act of 1976, as
amended, is codified at 17 U.S.C.
§§101–1101 (1994).

4.

In addition to §107, §§108, 109,
110, and 117 of the Copyright Act
of 1976, 17 U.S.C. §§101–1101
(1994) are relevant to these
guidelines.

5.

H.R. Rept. No. 1476, 94th Cong.,
2d Sess. (1976), reprinted in
Omnibus Copyright Revision
Legislation 75 (1977).

4.3

6.

Law firm and other law libraries in
the for-profit sector should be aware
that the Texaco decision, 37 F.3d
881 (2d Cir. 1994), may apply
to them and may supersede these
guidelines. The 1996 AALL Model
Law Firm Copyright Policy cautions
against reproduction of articles for
later (rather than current) use and
creating personal libraries. See 1
AALL Spectrum, Dec. 1996, at
p. 28–29, and AALL’s home page.

7.

See id. §108(a)(3).

8.

H.R. Rept. No. 1733, 94th Cong.,
2d Sess. (1976), reprinted in
Omnibus Copyright Revision
Legislation 72–74 (1977).

9.

I.e., secondary users not affiliated
with the institution.

Preservation

Reproduction of Newsletters

Libraries generally may reproduce only
small portions of copyrighted newsletters.
All types of libraries should avoid
multiple copying of newsletters.11
5.

Reproduction of Database
Search Results

5.1

Signed License Agreements

Most libraries sign license agreements to
obtain access to legal databases. When
such an agreement exists, the library
should comply with the terms of the license.
5.2

Redistribution of Results—
Single Copy to a User

Distribution of database non-public
domain search results to a single user
clearly is permitted under fair use. This
includes providing a copy of search
results to a law firm client.
5.3

Redistribution of Results—
Multiple Users

Absent a license agreement that restricts
redistribution of non-public domain
research results, redistribution to multiple
users may be permitted. Libraries should
seek permission for multiple distribution
of research results whether by print or via

10. H.R. Rept. No. 1476, 94th Cong.,
2d Sess. (1976), reprinted in
Omnibus Copyright Revision
Legislation 68–70 (1977).
11. Even single cover-to-cover copies of
newsletters may be a problem. Law
firms should consult the AALL Model
Law Firm Policy concerning single
copying of small portions of
newsletters.

Chapter News
SCALL (Southern California) Executive
Board members for this year are:
President
Vice President
Secretary
Treasurer
Past President

Laura Cadra
David McFadden
Marlene Bubrick
Dorothy Hampton
Dan Martin

Anniversary Celebration
NJLLA (New Jersey) celebrated its 10th
anniversary at the New Jersey Historical
Society in Newark on October 23, 1997.
Approximately 55 people attended the
evening’s festivities, which included exhibits,
a buffet, and a drawing. Bob Bland (New
Jersey State Law Library) gave a short
historical overview of the profession; Karen
Brunner (Riker Danzig Scherer Hyland &
Perretti) spoke about the evolution of NJLLA;
and special guest Jim Heller, AALL Vice
President/President-Elect, updated the group
on AALL activities. Attendees received a
4”x4” ceramic tile and a leather bookmark
commemorating the 10th anniversary. The
Planning Committee for this event consisted
of: Julie Von Schrader (Pitney Hardin Kipp
Szuch), Karen Brunner, Andrea Battel
(U.S. Court of Appeals), Leigh De Prospo
(Greenbaum Rowe Smith Ravin & Davis),
Scott Fisher (Wilentz Goldman & Spitzer),
and Katie McCarthy (Seton Hall University
School of Law).

Spring Retreat
ORALL (Ohio Regional) held its first-ever
Spring Retreat at Mohican State Park in
central Ohio on March 6, 1998. It was
designed to be a one-day event to provide
continuing education opportunities in an
informal atmosphere and to schedule
ample time for professional networking
and association business. Throughout
the day, the educational programs were
provided by the chapter’s four interest
groups: Academic Law Libraries, County
Law Libraries, Indiana Law Libraries,
and Private Law Libraries. In addition, a
dinner presentation was made by Richard
Humphrey (Indiana University School of
Law Library), who is currently serving as
the editor of AALL’s The CRIV Sheet.

Legal Institute
CoALL (Colorado) held its Eighth Annual
Legal Institute on February 28 at the
University of Denver. Programs were
divided into three tracks: Colorado
government and legal research, disaster
planning and emergency preparedness,

by Susan L. Trask

and professional development. The specific
programs and their presenters were: Basic
Legal Research by Debra Austin (University
of Denver College of Law); Colorado State
Government and Court System by Steven
Berson; Disaster Planning and Emergency
Preparedness by Diane Lunda (Colorado
State University); Vocal Control by
John Nance (Speaker’s Council); and
Presentation Design by John Nance.

March Meetings
NOCALL (Northern California) held its
1998 Spring Institute, Information Sources
for the Future, March 7 in Napa. The
program began with a focus on business
and securities resources and issues and
ended with an in-depth presentation
about conducting California legislative
and regulatory research. Presenters were:
Joseph Grundfest (Stanford University);
Paul Lomio, Erika Wayne, and Rilla
Reynolds (Stanford Law Library); Mary
Ryan (Wilson Sonsini Goodrich & Rosati);
Joe Mangum (Disclosure); and Carolina
Rose (Legislative Research, Inc.). NOCALL
Institute Committee Members are chair
Mary Ann Parker (California Department
of Water Resources), Coral Henning
(Sacramento County Law Library), Judy
Janes (UC–Davis Law Library), Marilyn Josi
(Sonoma County Law Library), and Evy
Posamentier (University of Pacific Gordon
D. Schaber Law Library).
SWALL (Southwest) and HALL (Houston)
held a joint meeting, A Kaleidoscope of
Changes, March 26–28 in Houston. Two
preconferences were held: “Applying
Copyright Law in Libraries” by Jim Heller
(College of William and Mary Law Library)
and “Legal Research for the Non-Law
Librarian.” The joint meeting was also
a celebration of special anniversaries:
SWALL’s fortieth and HALL’s twentieth.
Programs included Cyberspace Law,
Knowledge Management, and Legal
Bibliography: A Lost Art.

Chapter Tidbits
CALL (Chicago) announces its Web site at
http://www.chilawlib.org. Currently, the site
gives historical, directory, and membership
information. Links to legal reference material
and job information will be added soon.
Eventually, the site will provide interactive
membership forms, news, announcements,
and a CALL Bulletin archive.
Three CoALL (Colorado) members
represented the chapter by volunteering at

the Rocky Mountain Book Festival. Carol
Perkins (University of Colorado Law
Library), Betsy Morris (Long & Jaudon) and
Krystyna Cherry (Patton Boggs) helped
staff the joint library associations’ booth.
LLAM (Maryland) held two winter
meetings. The January meeting,
“Reinventing the Maryland Law
Encyclopedia,” featured West Group
editorial and marketing representatives
who provides LLAM members with an
overview of the proposed new edition
and solicited input about features LLAM
members would like to see added or
deleted from the publication. At the
February meeting, “Overview of the District
Court of Maryland,” Chief Judge Martha F.
Rasin shared with LLAM members
information about the procedures, policies,
and intricacies of Maryland’s busiest court.
MichALL (Michigan) has elected Jennifer
Lund (Dykema Gossett) as Secretary to
replace Charlotte Bynum, who recently
moved to Cornell. Also, the list address
of the MichALL listserv has been changed
to michall@lists.wayne.edu. Additional
information, including subscription
information, can be found at http://www.
lib.wayne.edu/lawlibrary/michall.html.
WPLLA (Western Pennsylvania) has
established a listserv for the Chapter.
To subscribe, send an email message to:
majordomo@list.pitt.edu. Leave the subject
line blank and put the following in the
text of the message: subscribe wplla.
The system will respond with a welcome
message and additional information about
the list. To post messages to the list, send
a message to wplla@list.pitt.edu.

Reading the Newsletters
“Researching Federal Legislation on
the Internet,” by Christopher C. Brown
(Colorado Supreme Court Library). This
article focuses on legislative documents freely
available on the Internet. 8 CoALL Scuttle 21
(January 1998), edited by Patty Wellinger.
“The Leap into the Lion’s Den Or Creating
a Library Web Page,” by Valerie Lerma
(Superior Court Law Library). This article
follows the process of developing a library
Web page and includes suggestions for
avoiding problems. 16 AzALL News Quarterly
1 (November 1997), edited by Jeff Siatta.
Susan L. Trask, College of William & Mary
Marshall-Wythe Law Library, S. Henry Street,
Williamsburg, VA • 23187-3175 • 757/221-6351
• fax: 757/221-3051 • sltras@facstaff.wm.edu
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Committee News
Copyright
The Copyright Committee had a new
charge approved by the Executive Board.
“The Committee shall represent the
Association’s interests regarding copyright
and other intellectual property issues in
legislative, regulatory, and judicial affairs,
including litigation. The Committee shall
inform and advise the Board and the
Washington Affairs Office on copyright
and other intellectual property matters
and shall coordinate with the Washington
Affairs Office to testify or otherwise
communicate Association views on
copyright and other intellectual property
issues to all levels of government.
The committee, on its own initiative,
in accordance with Committee and
Association policy, may prepare and
communicate Association positions to
appropriate governmental bodies and
to other interested groups while keeping
the Executive Board informed of all such
efforts.”
submitted by Jonathan Franklin, Chair
(jafrank@umich.edu)

Information Technology
and Implementation
Working Group
The Information Technology and
Implementation Working Group (ITIWG)
was one of five demonstrators at the Annual
Meeting of the National Association of
State Information Resource Executives
in Williamsburg, Virginia on September
30–October 1, 1997. NASIRE’s conference,
“Public Stewardship: Managing the People’s
Information,” provided one additional
opportunity for the AALL’s Working Group
to display its Web site of “best” examples of
Web sites for legal information and to reach
individuals who are involved in the design
of state and local Web sites.
The Working Group’s Web site
(http://www.bc.edu/aallwg) was
developed to provide illustrations of the
“best Web sites” in various categories
of state and local legal information.
Hopefully, others who are designing and
revising Web sites will look at why the
“best sites” were picked by AALL and
emulate the good qualities of those sites.
The Working Group uses a standard set
of criteria to evaluate the Web sites and
chooses as the “best” the sites that most
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by Katherine Malmquist

closely adhere to the criteria. The NASIRE
meeting is the third national meeting that
the Working Group has attended during
the past year. The other two meetings
were the Court Technology V Conference
and the National Conference of State
Legislatures (for more information and
a “behind the scenes” look at these two
meetings see the November 1997 issue
of AALL Spectrum). Timothy Coggins,
Working Group co-chair, and AALL
members Hazel Johnson, Jim Heller, and
Bill Cooper staffed the Working Group’s
exhibit at the NASIRE conference.
submitted by Timothy L. Coggins, co-chair
(coggins@uofrlaw.richmond.edu)

“local” contact for your mentee by calling your
colleagues in the area where your mentee
resides/works).
Tips for Local Mentoring
1. Meet your mentee—have coffee or lunch together,
or invite him or her to your workplace for a tour
and to get acquainted.
2. Invite your mentee to a local function or an
educational or professional meeting.
3. Call a few of your friends and ask if they would
be willing to meet with your mentee to share their
professional experiences.
4. Invite your mentee to call or e-mail you occasionally
if he or she has questions or needs ideas.
Tips For Mentoring at the
AALL Annual Meeting

Mentoring and Retention
The purpose of the Mentor Project is threefold: to provide an informal, personal
source of information for newer members;
to provide an avenue by which
experienced law librarians may meet
promising new members of the profession;
and to provide a network for members
who are contemplating a move to another
type of library.
The Mentor Project is open to librarians
from all types of libraries. Each participant
will be assigned to a member whose
profile matches, as closely as possible,
his or her request. Applications will be
reviewed by the Committee on Mentoring,
Retention, and CONELL, which includes
representatives from a wide range of
employer categories. Listed below are a
few things that you may want to do if you
wish to participate. The list should serve as
a guide to the many possibilities. It is by
no means exhaustive; in fact, should you
try to do everything mentioned, you would
certainly be exhausted. With that caveat,
we encourage you to be creative. There
are a great many activities which will
contribute to an enjoyable experience.
Tips for Long-Distance Mentoring
1. Contact your mentee by telephone, e-mail, or regular
mail.
2. Let your mentee know how he or she can contact
you (e.g., telephone, e-mail, regular mail).
3. Make an effort to contact your mentee periodically
throughout the year, especially when you come across
information that might be of interest to him or her.
4. Encourage your mentee to join any of the Special
Interest Sections or local chapters. Help your mentee
with networking (for example, try to arrange a

1. Contact your mentee before the conference to
establish some common interests. Arrange to meet
at the CONELL Marketplace or at some other time
early in the conference. Let him or her know how
he or she can contact you (your hotel info and the
message board).
2. When you pick up your registration packet at the
conference, be sure to ask for a PINK Mentor Project
ribbon to attach to your name badge. The ribbons
will help each of us identify other members of our
group.
3. Attend at least one social event together. (For
example, the President’s Lunch is a good time
and place to meet.)
4. Attend a substantive program and/or a business
meeting together.
5. Plan for some “unstructured” time just to chat with
your mentee—treat your mentee to lunch or dinner.
6. Spend some time walking through the Exhibit Hall
together. Share your insights on how to maximize
time spent in the Exhibit Hall.
7. If you are chairing a committee or otherwise
involved in any of the programs, invite your
mentee to attend.
8. For networking purposes, try to introduce your
mentee to as many people as possible.
9. If you enjoy your time at the conference, remember
to keep in touch!

For copies of the application form, contact
Kate Kasprzyk, Coordinator of Membership
and Information Services at AALL
Headquarters (phone 312/939-4764; fax
312/431-1097; e-mail: kkasprzyk@aall.
org), visit the AALL Web site (http://www.
aallnet.org/), or fax a request to Leslie
A. Lee, AALL Committee on Mentoring,
Retention, and CONELL, Mentoring Project
Coordinator (202/994-2874).
submitted by Leslie A. Lee (llee@burns.nlc.gwu.edu)
Continued on page 20

Committee News

continued from page 18

Nominations
The 1998 Nominations Committee:
New Members Serving a Term
January 1, 1998–December 31, 1998
Anne Abate, Dinsmore & Shohl,
Cincinnati, Ohio
Ruth Johnson Hill, Loyola Law School,
William M. Rains Library, Los Angeles,
California
Kay Schlueter, Texas State Law Library,
Austin, Texas
Continuing Members Serving a term
January 1, 1997–December 31, 1998
Gail Warren, Chair, Virginia State Law
Library, Richmond, Virginia

sponsoring in Anaheim. Titled “Author!
Author!: How to Research, Write and
Publish,” it is based on the popular
program last year in Baltimore. We expect
to have two professors of library science
teaching the workshop. Professor Eileen
Abels of the University of Maryland
will team with Professor Emerita Elaine
Svenonius, of U.C.L.A. They will
teach participants several research
methodologies. Participants will learn how
to select an appropriate methodology, and
how to plan and execute the research. Drs.
Abels and Svenonius will also address the
nuts and bolts of successful writing and
placement of papers. We hope that the
workshop will enable more practicing
librarians to do the research we need for
our libraries, and encourage writing.

Carolyn Ahearn, Wiley Rein Fielding,
Washington, D.C.

submitted by Betsy McKenzie, Chair
(emckenzi@acad.suffolk.edu)

Camille Broussard, New York Law School
Library, New York, New York

Call For Papers

Rita Reusch, University of Utah Law Library,
Salt Lake City, Utah

Research
The Research Committee is moving ahead
with preparations for the workshop it is

Attention Writers! The Call for Papers
Committee seeks your original works of
scholarship relating to law librarianship
for the annual AALL/Matthew Bender Call
for Papers Competition. There are three
categories of eligibility (and potential
winners): Open Division (current AALL
members who have been members for five

Oceana
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years or more); New Members Division
(current AALL members who have been
members for less than five years); and
Student Division (students currently enrolled
in library school or law school, whether or
not AALL members). Papers must be
postmarked by April 1, 1998, and
received by April 8, 1998, in order to be
considered for this year’s competition.
The Call for Papers Competition is a
wonderful opportunity to share your work
with others and to obtain recognition for
your scholarly efforts. Winners each will
receive a cash award of $750 (generously
provided by Matthew Bender) and will
receive recognition at the AALL Annual
Meeting, as well as the opportunity to
present their papers at one of the Annual
Meeting programs.
Further information about submission
requirements, along with the required
application form, can be found on
AALLNET (look under Member Services).
The Call for Papers Committee looks
forward to your submissions.
submitted by Denise K. Russell (drussell@law.usc.edu)
Katherine Malmquist, Cleveland State University,
Cleveland Marshall College of Law Library,
1801 Euclid Avenue, Cleveland, OH 44115
• 216/687-6873 • fax: 216/687-6881
• katherine.malmquist@law.csuohio.edu

The Road to AALL Grants
Would you like to go to the AALL Annual Meeting or an Upcoming AALL Institute?

YES

NO

Will your employer pay any of your expenses?

YES

Are you an AALL member?

NO

YES

NO

Are you a member of
an AALL local chapter?

Contact AALL Grants Committee NOW!!
If you are an AALL member or member of a local AALL Chapter (SEAALL, MAALL, NOCALL,
LLOPS, etc.), you can receive grant money to attend the AALL Annual Meeting
or an AALL Institute. The grant will pay for your registration expenses.

YES

Join AALL!
See the membership information at
http://www.aallnet.org or call
312/939-4764

How to qualify?
Have AALL national or
local membership

Interest in attending
the AALL event

NO

All members are encouraged
to apply although preference is
given to newer (10 years or less) members

—Grace Mills (gmills@wpo.nccu.edu)

The Road to AALL Scholarships
Need help to pay for education expenses?
If you are a library school graduate
working toward a degree in an accredited
law school with meaningful law library
experience and no more than 36 semester
credit hours remaining before qualifying
for the law degree, you may apply for
a Type II Scholarship.

NO

YES

Are you an library school graduate?
Are you in law school?

If you are an AALL
member, a library school
graduate, and a degree candidate
in an area other than law, which
will be beneficial to the
development of your law library
career, then you may apply
for a Type IV Scholarship.

YES

NO

If you are a law librarian with a demonstrated
interest in government publications and
are working toward a degree in an
accredited law school, you may apply
for the Connolly Congressional
Information Service Scholarship.

YES

YES

Are you a college graduate?

If you are a law
librarian with a degree
from an accredited
library or law school
who is registered in a
continuing education course
related to law librarianship,
you may apply for a Type V
Scholarship.

Are you in law school or
a law school student?

YES
If you are a college
graduate with meaningful
law library experience who
is a degree candidate
in library school,
you may apply for a
Type III Scholarship.

NO

YES

Are you a degree
candidate in an area
other than law?

NO

NO

If you are a law
librarian with a
library school or
law degree who is a
registrant in a continuing
education course related
to law librarianship,
you may apply for the
Type V Scholarship.

Sorry, no money
for you.

NO
If you are a college
graduate working
towards a degree in
library school, you
may apply for a
Type I Scholarship.

If you are a member
of a minority, current U.S.
government guidelines candidate
in library or law school, you may
apply for a George A. Strait
Minority Stipend.

—Rhea Ballard-Thrower (rballard@gsu.edu)
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Special Interest Section News
ALL-SIS Prepares for the
Changing of the Guard
This spring, the ALL-SIS will elect a Vice
Chair/Chair-Elect and Secretary/Treasurer
to take office in July 1998 (the Vice Chair
to become Chair in July 1999). To suggest
potential candidates, contact Nominations
Chair Paul George, Harvard Law Library
(phone 617/496-3292; fax 617/4954449; or send e-mail to pgeorge@law.
harvard.edu) as soon as possible, as the
slate of candidates must be presented to
the SIS Chair in early March. To nominate
a write-in candidate, send the candidate’s
name, a written acceptance by the
candidate, and a petition with the names of
five ALL-SIS members to ALL-SIS Chair Scott
Pagel, George Washington University, by
May 1. He may be reached by phone
(202/994-7337), fax (202/994-2874),
or e-mail (spagel@burns.nlc.gwu.edu).
Ballots will be mailed to SIS members
in early May; election results will be
announced in mid-June.

Not Pink or Fuzzy,
But Still Going
The Energizer SIS, a.k.a. PLL-SIS, keeps
on going with the help of its members.
Hazel Johnson, the AALL/PLL official
representative to the Law Practice
Management Section of the American
Bar Association, announces that a PLL-SIS
program has been accepted for the ABA
annual meeting in Toronto in August: Tom
Fleming of Piper and Marbury will speak
on “The Economics of Information.”
In a reply to the letter sent by Judy
Meadows and Anne Ellis to Altman Weil
Pensa regarding its survey of library
salaries (published in the December issue
of AALL Spectrum), Altman Weil responded
that it would like to “better present our
data—which may work to shrink the
difference between our surveys.” PLL looks
forward to a more reliable survey from
Altman Weil in the future.
Congratulations to PLL members who
have published articles this winter: June
MacLeod (Gray Cary Ware & Freidenrich)
authored “On-Line Resources or Can
We Throw Out the Books Now?” in the
November/December 1997 issue of
the San Diego Lawyer. Coming soon
in PLL Perspectives is “Marketing Law
Librarianship: Trends in Marketing
Techniques beyond the Traditional Library
22
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by Melinda D. Davis

Setting” by Martha Thomas (Kilpatrick
Stockton). Much of Martha’s research was
conducted on Private Law-Lib, PLL’s very
active listserv.

“And The Survey Said . . .”
The OBS-SIS, like other Sections, annually
surveys its members for leads on program
and newsletter topics, as well as to identify
members with leadership potential. Look
for the detailed survey results in the
upcoming issue of Technical Services Law
Librarian; the short list of topics includes:
Z39.50—How Do We/Can We Use It in
Cataloging?; Integrating the Electronic
Library; Cataloging Tools and Services in
New Technologies; Ramifications of
Making Your Catalog Available on the
Internet; Cataloging Electronic Resources;
After CD-ROM, What Comes Next?;
Electronic Publishing and Publications—
How Will They Change law Libraries?;
Evolution of Bibliographic Utilities;
Alternative Methods of Database
Maintenance and Quality Control;
Libraries’ Digitizing Projects; Online
Bibliographic Services for the One-Person
Library; FTP to/from the Local System; and
Migration to a New Local System.
Armed with the survey results, the OBS
Board has started planning for the
Washington and Philadelphia Annual
Meetings and the on-going needs and
concerns of the members. The OBS
membership includes administrators and
systems gurus as well as librarians in the
technical services and public services
trenches in all types of law libraries.

“For All You Did, This
BIB’s for You—Thanks,
Marsha Baum”
For the last five years, Marsha Baum
has been responsible for the distribution
of the State Bibliographies, and she
was responsible for the significant
improvements in the delivery system. The
Government Documents Special
Interest Section would like to thank Marsha
(current director of the University of New
Mexico Law Library) for her dedication
and creativity during those years.
The new distribution center for the State
Bibliographies is at Washburn University
School of Law Library. Orders must be prepaid (checks preferred, made payable to
American Association of Law Libraries).
Send to the attention of Paul A. Arrigo,
Government Documents and Electronic

Services Librarian, 1700 College,
Topeka, KS 66621. Visit the GovDoc SIS
homepage at http://www.aallnet.org/
sis/gd/ for online ordering. The Public
Relations Committee of GovDoc SIS is
studying the feasibility of transferring the
paper bibliographies into electronic format.

Chapman Award for
Technical Services Law
Librarianship
The Renee D. Chapman Memorial Award
for Outstanding Contributions in Technical
Services Law Librarianship is presented at
AALL’s Annual Meeting to an individual or
a group in recognition of achievement in
an area of technical services, for service
to the Association, or for outstanding
contributions to the professional literature.
The TS-SIS Awards Committee is seeking
nominations for the award that will be
presented in Anaheim in 1998.
Factors considered in selecting the
recipients of the Award include such things
as the publishing, presenting, or sharing
of innovative techniques or research,
analysis or commentary; the development
of software, hardware, or other
mechanisms that significantly enhance
access to collections; and the contribution
of service to the Technical Services SIS
as a whole. Achievements may be in the
areas of acquisitions, cataloging and
classification, materials processing,
preservation, automation, or technical
services administration.
All members of AALL are invited to submit
names for consideration. Nominations
should include the candidate’s full name,
title, and current firm, company or institution
name, and address. If the candidate is
retired, the name and last place of work
and the home address should be submitted.
The letter of nomination should be signed by
someone other than the individual being
nominated, and should accompany a list of
projects, programs, or publications of the
candidate. The letter should describe the
candidate’s work with respect to his or her
qualifications for the Award.
Nominations should be submitted by March
31, 1998, to Melody Lembke, Technical
Services Librarian, Los Angeles County Law
Library, 301 West First St., Los Angeles, CA
90012 (melody@lalaw.lib.ca.us).
Melinda D. Davis, University of Tennessee Law
Library, 1505 W. Cumberland Avenue, Knoxville, TN
37996-1800 • 423/974-6552 • fax: 423/974-6571
• davis@libra.law.utk.edu

Public Relations
Continuing the Legacy
Recent testimonials to the career of the
late Janet Wallin (former Director of the
University of Toledo Law Library) on lawlib indicate that she was a major reason
the authors chose law librarianship as a
career. This is the ultimate display of
professionalism—that we can inspire others
to join our ranks. We all have mentors or
others we admire in the profession. How
can we turn around and play this role for
others?
Many future law librarians are right
under our noses—support staff, student
employees, and students in our research
courses. When I was attending library
school, nearly half of my classmates
(including myself) were already working
in libraries and going to school to advance
in the profession. If they see that you enjoy
your job and the good days outnumber the
bad, they may feel that the same career
path is right for them.
What kinds of active measures can we
take to influence the up-and-comers? Take
an interest in those in your library or

by Carol Bredemeyer

Chapter who are attending library school.
Offer to supervise an internship or
project. You’ll not only help someone’s
career, you might also get a project
completed for your library that you
simply didn’t have time for.

Speak up when you feel strongly about
an issue. We don’t all think alike so
there are bound to be differences
of opinion in the profession.
We just need to speak with
How
authority and not let the
can we
debate become personal.
Sign up for AALL’s or your
inspire
The up-and-comers can
Chapter’s mentor/mentee
decide whether we
others
to
program (See pg. 18 for
speak with conviction
join our ranks?
more information).
or just to hear
Encourage new
ourselves talk.
members to request
When we speak
committee assignments (remember that AALL
at a public forum, we are trying to
always tries to appoint some committee
persuade others of our opinion. If we
members who haven’t previously served on
show that we can respect our differences,
a committee) or volunteer to serve a Special
we will all be winners.
Interest Section.
We all have a story about how we came
Say yes if you are asked to speak to students
to be librarians and particularly law
about our profession. Let them know that (in
librarians. Perhaps we should look for
addition to Reference, Cataloging, and other
more ways to tell those stories and thank
traditional library activities) today’s librarians
those former employees of Janet Wallin
are knowledgeable about computers, deal
who told theirs.
with million dollar budgets, and testify before
Carol Bredemeyer, Salmon P. Chase College of
Congress and other entities about copyright,
Law Library, Northern Kentucky University, Highland
the effects of publisher mergers, and
Heights, KY 41099-6110 • 606/572-5395
medium-neutral citation systems.
• fax: 606/572-6664 • bredemeyer@nku.edu
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Membership News
New Law Librarians
Kevin Butterfield joined the staff of the
Southern Illinois University School of Law
Library, Carbondale, as Assistant Technical
Services/Systems Librarian in January.
Kevin comes to SIU from the Harlan
Hatcher Graduate Library at the University
of Michigan, where he was an associate
librarian in the original cataloging unit.
He received both his MLS and his BA
(History) from Indiana University.
Sarah Dulay is a new Reference
Librarian at Ross and Hardies, Chicago,
Illinois. Sarah received her MLS from
Rosary College in River Forest, Illinois.
Prior to coming to Ross and Hardies,
she worked in the publishing industry.
Diana Gleason is the new Public
Services Librarian at Valparaiso School of
Law Library, Valparaiso, Indiana. Diana is
a 1997 graduate of the University of
Washington Law Librarianship program,
and she received her JD from the University
of Oregon.
Brenda Wolfe is the new Reference and
Electronic Resources Librarian at Hamline
University School of Law Library in St.
Paul, Minnesota. Brenda received her JD

by Janet Sinder

from William Mitchell College of Law and
her MLIS from Rosary College. Brenda
most recently was a Minnesota District
Court Judicial Clerk.

Changing Places
Leslie Loar, formerly Reference and
Electronic Resources Librarian at Hamline
University Law School Library in St.Paul,
Minnesota, is now a Reference Librarian at
the DeWitt Wallace Library at Macalester
College in St. Paul.
Joyce A. McCray Pearson was named
Director of the Law Library at the University
of Kansas, Lawrence, effective November
2, 1997. She had been the Associate
Director there.
Grace M. Mills, formerly Senior
Reference Librarian at the University of
California, Berkeley School of Law, Boalt
Hall, is now the Assistant Law Librarian for
Public Services at North Carolina Central
University, Durham.
Betsy Vipperman Wright, formerly
Reference Librarian at the Wisconsin State
Law Library, Madison, is now a Senior Law
Librarian at the Appellate Division Library
in Rochester, New York.

Ebsco
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Professional Activities
Christine Archambault (Head of
Technical Services), Nancy F. Johnson
(Catalog Librarian), and Michele Dill
LaRose (Head of Reader Services)—
all from Western New England College
School of Law Library, Springfield,
Massachusetts—planned the Fourth Annual
Meeting of the New England Innovative
Law Users Group. Sixty-five librarians and
staff from law libraries using Innovative
Interface’s library systems attended the
December 5, 1997, meeting.
Fred R. Shapiro (Associate Librarian
for Public Services and Lecturer in Legal
Research, Yale Law School, New Haven,
Connecticut) is the co-editor with Jane Garry
of Trial and Error: An Oxford Anthology
of Legal Stories, published by Oxford
University Press. In addition, his MostQuoted Cases from the Keycite Database
was recently published by West. Fred has
also been in the news this past year, having
been the subject of articles in Lingua
Franca, the Harvard Law Bulletin, the New
York Times and the Wall Street Journal.
Janet Sinder, Head of Information Services,
Duke University School of Law Library, Box 90361,
Durham, N.C. 27708-0361 • 919/613-7120
• fax: 919/613-7237 • sinder@law.duke.edu

Placement Listings
The listings here are edited for space and
are provided to keep readers informed
of what sorts of jobs have been recently
available. Many jobs listed here will have
been filled by the time the issue is printed.
Full listings of all current placement ads
are available through several means: by
phone, from the 24-hour Career Hotline,
312/939-7877; by FAX, from the AALL
Fax-on-Demand service (call 908/5445901 and request document 730); on
the World Wide Web, at AALLNET
(http://www.aallnet.org). To place an ad,
call Kate Kasprzyk at 312/939-4764.
Reference/Research Services
Librarian, University of Richmond,
Richmond, Virginia. Twelve-month
appointment with University faculty status.
Provides reference and research support to
all law library users and teaches both firstyear and upper-level legal research
courses. MLS and JD required (law library
experience may be accepted in lieu of JD).
Salary commensurate with education and
experience. Excellent benefits. #13385
Head of Acquisitions and Serials,
George Washington University,
Washington, D.C. Reports to the Head of
Technical Services, supervises a Serials
Librarian, four full-time support staff
positions, and a number of student
employees. Manages and coordinates the
acquisitions and serials control operations.
Requires MLS; previous supervisory
experience, preferably in an academic
setting. #13384
Reference and Electronic Services
Librarian, West Virginia University
College of Law Library, Morgantown,
West Virginia. Primary provider of legal
reference service; develops research
guides and bibliographies; lectures on
legal research. Requires MLS and JD or
significant reference experience. Salary
commensurate with qualifications and
experience. Complete description at
http://www.wvu.edu/~law/guide.htm.
#13383
Library & Technology Director,
University of Cincinnati College of Law,
Cincinnati, Ohio. Responsible for
technology for the entire College; member
of the College of Law administrative team
as well as the university-wide Library Policy
and Planning Committee. The library has
five professional librarians and nine
support staff and is the home of the Center

for Electronic Text in the Law. Requires MLS
or MLIS, JD, minimum five years’
administrative and supervisory experience
in academic law libraries. College of Law
Web Site: www.law.uc.edu. #13382
Law Librarian Manager, Brown Todd
& Heyburn PLLC, Louisville, Kentucky.
Regional law firm with four offices;
responsibilities include overseeing law
firm library and supervising central files
department and conflicts management.
Competitive salary and benefits. Requires
MLS, five years’ professional law library
management and supervisory experience.
#13381
Cataloging/CD-ROM Librarian,
Southern New England School of Law,
North Dartmouth, Massachusetts. Catalogs
print and non-print materials in a variety of
formats including CD-ROMs. Requires MLS,
two years’ cataloging experience, CDROM maintenance experience. Salary
dependent on qualifications. Benefits
include health insurance and TIAA/CREF.
#13380
Document Access Librarian, Marriot
Library, University of Utah, Salt Lake City,
Utah. Plans and coordinates the technical
processing of Federal documents. Trains,
supervises, and evaluates two full-time staff
members and two student assistants.
Requires MLS. Salary: $30,000 plus
excellent benefits. #13379A
Documents Acquisition Librarian,
Marriot Library, University of Utah, Salt
Lake City, Utah. Plans and oversees the
acquisition and collection development
of Federal documents, developing and
implementing ordering and processing
procedures. Requires MLS. #13379B
Information Technology Law
Librarian, Ohio Northern University
College of Law, Ada, Ohio. The law
college has 340 students and 21 faculty
members. The law library contains
270,000 volumes and equivalents. The
current computer laboratory has 25
terminals and is being expanded. Requires
at least JD or MLS, prefers both. #13378
Law Librarian, The Chicago Transit
Authority, Chicago, Illinois. This individual
will play an essential role in the continuing
improvement of the CTA Law Department.
Qualifying candidates must possess an
MLS or equivalent law library experience.
Excellent benefits. #13377

Reference Librarian, Rutgers University
Law School Library, Newark, NJ.
Participates in main reference desk duty,
faculty liaison service, weekend reference
rotation, bibliographic instruction. Some
evening hours. Full-time, calendar year,
tenure-track position; initial three-year
appointment; scholarship required for
reappointment and tenure. Requires MLS,
JD desirable. #13376
Research Specialist/Law Librarian,
Orr & Reno PA, Concord, New Hampshire.
Responsible for managing all aspects of
37-attorney firm library with special
emphasis on reference, research assistance,
electronic research instruction. Requires
MLS, at least two years of law firm or
corporate library experience. Competitive
salary and excellent benefits. #13375
Head of Educational Services,
Thomas M. Cooley Law School Library,
Lansing, Michigan. Coordinates all
areas of Educational Services including
reference, electronic legal research, and
faculty liaison services. Requires JD and
MLS. Very competitive salary and benefits
commensurate with experience. #13374
Head of Technical Services, University
of Michigan Law Library, Ann Arbor,
Michigan. Manage department of 24,
acquisitions, serials, cataloging, ILL
system. Requires MLS, five years’
experience including management,
excellent communication skills, ability to
work as part of a team to achieve library
goals. Minimum salary $65K. #13354
Assistant/Associate Reference
Librarian, University of Michigan
Law Library, Ann Arbor, Michigan.
MLS required, plus organizational and
teamwork skills. JD preferred, plus law
library and computer experience.
Salary $30,000 and up depending on
qualifications; generous benefits worth
22% of salary. #13184
Assistant/Associate Reference
Librarian, University of Michigan Law
Library, Ann Arbor, Michigan. Provides full
range of reference service for all parts of
the collection to law school community.
Responsible for collection development
in assigned area of international law
and documents. JD and MLS required.
Salary: $34,000 and up depending on
qualifications; generous benefits worth
22% of salary. #13133
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Be a

Better Writer
by Janis L. Johnston

Professional Perspectives—Tools and Techniques of the Trade. The Professional
Development Committee encourages members to continue to explore topics after presentations at
the local, regional, and national levels. We welcome your comments and article suggestions.
Please contact Mary A. Hotchkiss at 206/553-4475 or hotchma@u.washington.edu.

O

h my! I am on shaky ground here. I write tolerably well, but have
never myself felt a master of grammar or the author of prose
that has “flow.” You, dear reader, will see evidence of my
shortcomings in what follows, but bear with me and read on.
There are some things here for both of us to consider.
Much of my day is spent in front of the monitor, hands on a
keyboard, composing letters, reports, memos, articles, e-mail
messages, faxes, etc. While technology has added to the means
of communication, we still communicate primarily through the
written word. And yet, even with all this time spent writing, I
can’t remember when I last reflected on the quality of my written
work. Am I effective in my written communications; does my
writing reflect a professional style; do my readers stick with me
to the last word, or do they drift off to other things after the first
paragraph?

Room for Improvement
We all work with and for lawyers, some
of us are lawyers, so it is important to
recognize that the audiences for much of
our communications are experts at using
the English language. They notice
unorganized paragraphs, grammatical
errors, rambling sentences, and poor
punctuation. I’d rather not shoot myself
in the foot by circulating poorly written
documents to the managing partner, the
judge, or the faculty. The level of our
professionalism is reflected in all we do,
and while some of you are excellent
writers, I suspect for many us there is
room for improvement.
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Personally, I found the experience mortifying. But then I found
all of junior high mortifying. Perhaps that is why my grammar
still needs improvement. However, the truth is, I have a bigger
problem to overcome. To appear professional and scholarly, I fear
my writing tends to be dry (arid, parched, zero humidity, no
living thing for miles). After all, the caricature of a true academic
is a boring figure in plaids that don’t match. How interesting can
that be? I can guarantee you that no one
has read one of my annual reports from
cover to cover. So what I need most is to
achieve clarity, brevity, and readability in
my writing.

Coming in April:

”Librarian/Trainer: Our Evolution.”
This article examines librarians’ evolving
roles as teachers, trainers, and problem
solvers. Read about the increasing
demands of doing reference and
providing user services while in the role
of trainer. Gain insight by taking a close
look at the professional lives of two
librarians—Rachel Jones, Director of
Training and Professional Development
in a large law firm, and Pamela Gregory,
Librarian in a large county law library.
(Co-panelists in Baltimore on the
“Nutshells to Netscape” program,
Rachel and Pam have kept in touch
about training since then.)

When I write, it is usually to accomplish
one of two things: I need to convey
information, or I want something. All of
us are advocates for our libraries. We are
often involved, directly or indirectly, in
persuading others of the value of our work and the need for
additional support. The lawyers, deans, judges, and other
librarians to whom we make these requests are highly trained
in the art of persuasive writing. To be successful in our efforts
we should be experts too. To improve your persuasive writing,
I highly recommend Armstrong and Terrell, Thinking Like a
Writer: A Lawyer’s Guide to Effective Writing and Editing (CBC,
1992). But mastering persuasive writing only comes after you
have really learned how to write well.
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How do you become a better writer? Go to the local college
and take classes? That’s not a terrible idea, but probably not
necessary either. Those rules of grammar, usage, and style are
still embedded somewhere in your brain. Browsing through a
good grammar handbook will help. At the very least, it will bring
back memories of when you had to go to the blackboard in junior
high and diagram a sentence.

Clarity
William Zinsser (On Writing Well, 2d ed.
Harper & Row, 1980) tells us clear
writing is the key to keeping the reader’s
attention. Clarity is achieved by removing
clutter and rewriting sentences until they
are precise reflections of logical thinking.
In his words, “a clear sentence is no
accident.” (p.13) Achieving clarity is the
opposite of garnishing our writing with
erudite words and convoluted phrases.
You can still employ a sophisticated
vocabulary, but only when it helps your
reader to a better understanding instead
of using fancy words just to impress.

Brevity
Armstrong and Terrell (Thinking Like a Writer, CBC 1992) give
us insightful guidance on brevity. “Brevity is not a function of a
document’s length—the number of its words—but of the time
and effort the reader expends to absorb its content.” (p. 3–2) This
is not an invitation to write as in a first-grade reader, “See Spot
run.” But rather it is encouragement to phrase concepts in
manageable bites. Even long sentences that contain complex
ideas can capture the idea of brevity, if the sentence is written to
convey its meaning on the first reading. Obviously brevity and
clarity go hand in hand.

A Desktop Learning Opportunity
Readability

flow. Keep a copy of a good grammar handbook on a shelf near
your desk and use it often.

Readability, as I interpret it, is the quality of writing that retains
And it may not be only your own writing that needs attention.
the reader’s interest from one sentence to the next. It is a
The writing of others in your library may need improvement as
progression of thought that, well expressed, leads the reader on.
well. Good writing is good public relations. While it is unlikely
I think that is what the professional writers all mean when
that an attorney or professor will call up to say
they talk about flow. For me, readability is the
how well written your circulation policy is, if
variation in rhythm created by the author’s
it is poorly written he or she is likely to notice.
While it is unlikely that
sentence length, phrasing, and choice of words.
Certainly none of us wishes to become the
an attorney or professor
If we want our work read, then we must entice
“grammar police” reading every written document
will call up to say how
our audience forward to the bitter end.
for possible errors. Instead make dictionaries,
well written your
Those who write for a living tell us to read more
grammar handbooks and thesauri readily
circulation policy is, if
as a way to improve writing style. I guess it is
available—a copy on each desk if you can afford
it is poorly written he
kind of like osmosis; good grammar and the
it. It is a way to let others know you think good
or she is likely to notice.
cadence of good writing seep into our brains and
writing is important.
emerge again when we sit down to compose a
Professional development never ends and so, even
written piece. Good style comes from focused
for
those
skills
we thought were long mastered, there is room for
objectives, clear thinking, logical organization, and attention
continuing
improvement.
For this year, I have set for myself the
to your readers’ interests. And it takes a lot of practice.
goal of becoming a better writer, one who is more clear, concise,
Give yourself time to write. Know that important written
and readable. Wish me luck. I have high hopes that I will
communications take time to draft, revise and edit. Don’t be
accomplish this goal and that it will be easier to do than my
timid about using others to proofread or edit your work. Consult
annual New Year’s pledges to save money, lose weight, get
with them and give them time to review important documents.
more sleep, be better organized...
Read what you have written aloud. Hearing your writing helps
Janis L. Johnston (johnston.1@nd.edu) is Associate Director, Kresge Library, Notre Dame
to identify grammatical errors, poor punctuation, and awkward
Law School, Notre Dame, Indiana.

Moody’s
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A

re you feeling beleaguered and
bewildered in our fast-paced, everchanging law library environment?
Or maybe you are one of the “lucky ones”
who has everything figured out! Either way,
you will be pleased to know that there is one
thing in our crazy, mixed-up world that
remains constant—the National Legal
Research Teach-In! It is returning in 1998 for
its sixth consecutive year! The 1998 Legal
Research Teach-In, organized by the
Research Instruction & Patron Services SIS
(RIPS-SIS), offers the opportunity to improve
the skills of your patrons and showcase your

The 1998
National
Legal
Research
Teach-In—

C

ount on It!
skills as a teacher and information provider.
Following the pattern of the past five years
of highly successful Teach-Ins, Teach-In ‘98
is scheduled in conjunction with National
Library Week (April 19–25, 1998). As in
previous years, the Teach-In Committee has
worked with the West Group and LEXISNEXIS to prepare unique instructional and
promotional materials. Thanks to generous
donations from the two companies, the
MATERIALS WILL again BE AVAILABLE AT
NO CHARGE. It is a true measure of their
commitment to the law library community
that both West Group and LEXIS-NEXIS
continue to underwrite this activity, as they
have since its inception six years ago.

Research Training Kits
Topped the “BESTSELLER”
list last year!—Demand
far exceeded supply, and
a new record was set!
West Group distributed
over 650 kits, at least
150 more than previous
year, to law librarians all
over the world. The kits
are designed to provide
that extra assistance to
get an instructional
program off the ground.
The kits include
pathfinders, research
guides, posters, lesson
plans, lecture notes,
research exercises;
a myriad of instructional
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materials developed by law librarians for
use by law librarians. Again this year there
is one kit that covers a wide range of subject
areas, bringing traditional legal research
sources together with the newest electronic
sources. One kit per institution is available
free of charge from the West Group.
Contact Marketing Support, West Group,
by fax 800/854-1597 or e-mail
mkgsupport@westgroup.com. Be sure to
provide your name, address, institution,
telephone number, and, if available, your
West Group account number.

Promotional Materials
A BIG HIT from last year is back by popular
demand! Over 20,000 notepads were sent
out to approximately 450 locations around
the United States, Canada, and Australia,
setting another new record! Colorful
notepads designed with Teach-In Committee
assistance and produced by LEXIS-NEXIS
can help you promote your 1998 Teach-In
activities. These notepads can be used by
library staff or given away to patrons as
an incentive to participate in your library
events. E-mail or fax requests to Judy
Floyd Evans, LEXIS-NEXIS (judy.floyd@lexisnexis.com or 937/865-1585). Be sure to
indicate your name, address, and the
minimum quantity you need. If deemed
necessary, a limit will be imposed in order
to accommodate as many requests as
possible. Orders for training kits or
promotional materials should be placed by
March 20, 1998, so you will receive them
in time for your National Library Week
events. Now is the time to make the
commitment that your library will conduct
some sort of event involving legal research
during National Library Week 1998. With
the vast amount of materials available to
you, it’s easy to plan an educational event.
If you need more ideas, the Teach-In kits
from previous years are available at AALL
Headquarters. Contact Steve Serpas, AALL,
312/939-4764.
Questions or comments about the 1998
Legal Research Teach-In should be directed
to the coordinators for the event, Gail Partin
(Associate Law Librarian, Dickinson School
of Law, Penn State University, 717/2405294, gap6@psu.edu) or Karen Brunner
(Library Manager, Riker Danzig Scherer
Hyland & Perretti, 973/538-0800,
kbrunner@riker.com).

Current Comments

continued from page 32

“God bless you,” she said, and told
him that she was calling about noncredited returns on an invoice.

“You want our Book Credit department,”
he said, “that’s where we send all of our
paperwork.”

“You want Problem Invoices, I can only
help you if you need a copy of an existing
invoice sent out. Let me transfer you.”

“I’ve already spoken to the Book
Credit department, and the Invoice
Department, and the Problem
Invoice department, and few other
departments. I just want to find out
from you if you received the books
that I returned to your company.”

“Problem Invoices,” a man’s actual voice
said.
“I have this problem with noncredited returns on an invoice,”
she said.
“Then you really don’t have a problem
invoice, just a problem with someone in
the Returns department not sending us the
paperwork on your returns. Let me transfer
you to Returns.”
“I’ve already been to Returns, I don’t
want to—”

“Ma’am”, the bored sounding Returns
person said, “I’ve already told you that
we send the paperwork to the Book Credit
department.”
“You mean to tell me that the
Returns department doesn’t keep
a record of books that are
returned?” she hissed.
“I’m not saying that. I would have to
look it up.”

“Ma’am, to get this problem solved, you
have to get Returns to acknowledge that
they received something from you. It’s the
only way.”

“You mean right now?”

“Okay, do it,” she seethed.

“Yes.”

“Returns,” a disembodied voice
announced.

“No, I can’t do that right now, ma’am.
We’re very busy here right now.”

She told the Returns person about
the problem again.

“Please, please, please, just look up
one of the books.”

“Could you do that, please?”

PLI ad
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“Well, okay, what’s the title?”
“It’s called the Unwanted Copy of
the Taxpayer Relief Act of 1997.”
“I’m sorry ma’am, but we divested that
title last month to the Mega Publishing
Company. You’ll have to contact them.”
“What are you doing with books
that are returned after you’ve
divested the title?” she asked
hopefully.
“I’ll have to transfer you to the Divested Book
Return Department,” he said. And he did.
Click.
The bells from the church down the street
were starting to ring the noon hour.

* Apologies to Ed McBain for stealing the
format for this telephone exchange from
his book, Nocturne (pp. 106–114). In the
book, however, the caller was complaining
about taxicabs honking their horns. When
he received no satisfaction from the city
employees, he went out and shot a
cab driver. Let’s hope our dealings with
customer service departments never
reach that point.
Ken Kozlowski, Zimmerman Law Library, University
of Dayton School of Law • kozlowsk@udayton.edu
• 937/229-4810

Classified Advertising
CATALOGING FOR LAW LIBRARIES: Outsource all your
cataloging and conversion needs with FASTCAT: our professional
librarians provide original/copy and conversion services for
ALL materials in ALL formats. Contact us at: Library Associates,
8845 W. Olympic Blvd. Suite 201A, Beverly Hills, CA 90211.
310/289-1067 FAX: 310/289-9635. E-mail: fastcat@primenet.
com. URL: http://www.primenet.com/~fastcat.
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Current Comments
by Ken Kozlowski

She waited another 30 seconds. The same
announcement repeated itself. She waited again.
Ten minutes of some piano music. Then:
“Behemoth Action Center. How may I help you?”
“Hello my name is Jaye Bookman. To whom do I speak
to about an invoice problem?”
“What kind of invoice problem?”
“Well, I’ve got an invoice for about $50,000 here with
no credits for returns or no indication as to what is
being charged for which product.”
“You want to talk to Returns. Let me transfer you.” He transferred
her.

Intothe
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he started making her calls at ten minutes past ten.

“Hello,” the recorded voice said, “welcome to Behemoth
Publishing, the front door to the legal publishing world.
If you are calling from a touch-tone phone, press 1.”
She pressed 1.
“We aim to guide you if you don’t know where to go, to listen
thoughtfully to your opinions, and to help you if you have a
problem. We can’t promise to always solve what’s wrong, but
we can promise to do our best. By pressing selected buttons on
your phone, this 24-hour-a-day service can answer many of your
questions without speaking to a real person. It also allows you to
leave your opinion of Behemoth’s policies, for whatever it’s worth.
To speak directly with a real person between the hours of nine
and five Central Standard Time, press Zero. If you choose this
option, however, please understand that you may need to hold
for a while.”
She pressed Zero.
“You will experience a slight delay on the transfer. Please do not
hang up.”
She did not hang up.
“Hello, you have reached Behemoth’s Action Center. All service
representatives are currently serving clients. Your call will be
handled by the next available representative. Please make sure
that you have all materials relevant to your request available.”

“This is the Behemoth Publishing Returns Department, please hold.
Your call will be answered in the order in which it was received.
We will get to your call as quickly as possible. Thank you for
waiting.”
She waited for a minute or so, then the announcement
repeated itself. Then absolute silence for about three
minutes.
“Returns,” a man’s voice said.
“Hello,” Bookman said, “I’d like some information about
non-credited returns.”
“What type of material was returned?”
“Mostly non-solicited items that cost a fortune. Books.”
“You want our Book Credit Department,” the man said.
“Let me transfer you.” And he did.
“This is the Book Credit Department,” a recorded voice said,
“If you are calling from a touch tone phone, press 1 for
further information.”
She pressed 1.
“If you are calling to report a complaint, press 1. If you are
calling regarding any other inquiry, press 2.”
She had a complaint, she pressed 1.
“All complaints must be made in writing,” a recorded voice
advised her, and gave an address to which she could write.
“To return to the main menu,” the recorded voice said, “press 8.”
She pressed 8. She listened to the options again. She
chose the option that most closely resembled an
invoice problem and pressed 2. A few more options,
then 4 was pressed.
“Please remain on the line. There will be a brief
moment of silence.”
She waited. The brief moment of silence passed.
“Invoices,” a voice said.

She waited for exactly 30 seconds.

“Are you a recording?” she asked.

“All service representatives are still busy. Please continue to
hold for the next available representative.”

“No ma’am, I’m a person.”
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