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Margaret Maes Axtmann, Assistant
Director for Collections and Technical
Services at the University of Minnesota
Law Library in Minneapolis, was elected
AALL Vice President/President-Elect in this
yearÕs Association elections. Janis L.
Johnston, Assistant Director of the
Kresge Library at the Notre Dame Law
School in Notre Dame, Indiana, was
elected AALL Treasurer. Elected to 
three-year terms on the Executive Board
were Ruth A. Fraley, Director of 
Legal Information for the New York State
Unified Court System in Albany, and
Frank Y. Liu, Director of the Law
Library and Professor of Law at Duquesne
University School of Law in Pittsburgh,
Pennsylvania.

The new members of the Board will be
installed during the Closing Banquet at the
Annual Meeting in Anaheim in July.

The AALL Executive Staff reports that 2007
ballots were returned by the election
deadline, and that six ballots were

determined invalid. Ballots were counted
by volunteers from the Chicago Association
of Law Libraries: Carolyn Hayes, Mary Lu
Linnane, Denise Mahaney, and Scott
McGraw.

Axtmann, Johnston, Fraley, and Liu
Elected to AALL Board

CONELL 1998 Set to Introduce New Members to AALL
In keeping with an AALL Annual Meeting tradition now over 20 years old, the 1998
Conference of Newer Law Librarians (CONELL) is scheduled for Saturday, July 11,
in Anaheim. The purpose of the CONELL program is to welcome newer members to
the organization, to introduce them to the structure and leadership of AALL, and to
provide them with an opportunity to interact with others across the country who are
new to the profession or to AALL.

The morning program will feature remarks from the AALL President, the Chair of 
the AALL Program Committee, and a representative from the AALL Local Advisory
Committee. An opportunity to meet and ask questions of more experienced 
law librarians will be provided in the ÒAsk the ExpertsÓ segment. In addition,
representatives from AALL SISs and committees will participate in the always-popular
ÒCONELL Marketplace,Ó where new members can find out more about AALL
leadership and how to become more actively involved in the activities of the
organization. After this informative morning session, the group will travel to the Twin
Palms Restaurant in Newport Beach for lunch and then take a tour of the Orange
County Museum of Art.

CONELL registration is open to AALL members having five or fewer years of
experience in a law library who are attending their first or second AALL Annual
Meeting. Registration is $70, which includes all program materials, lunch, the museum
tour, and transportation. If you are a newer law librarian and planning to attend the
Annual Meeting in Anaheim, come a day early and get to know the American
Association of Law Libraries and some of your newer colleagues from across the
nation. DonÕt forget to check for the availability of travel grants from AALL or your
local Chapter. Check the preliminary program for the CONELL registration form.

Georgiana Wellford (gwellford@oag.state.va.us), Chair, Mentoring and Retention Committee

Margaret Maes
Axtmann

Janis L. Johnston

Ruth A. Fraley Frank Y. Liu
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The genesis of this article is a public speaking event gone bad—
a public speaking nightmare, if you will. I like to think of myself
as a seasoned presenter. Over the past five years I have spoken
before many academic, professional, and trade groups. I have
honed my skills, attended public speaking training, and put
much practice under my belt. Yet, on a fateful Wisconsin winter
day before a large group of state agency attorneys, I took these
skills for granted, and experienced a public speaking nightmare.

Everything that could have possibly gone wrong at this
presentation did. As I returned to the office, my head hung low
in embarrassment and shame, I decided not to let this failure get
the best of me. Immediately, I went to my PC and began a list 
of the top 20 presentation blunders I would never repeat. What
follows is a review of these presentation basics—a combination 
of practical advice, a few personal anecdotes, and simple tips.

Preparation
Planning and conducting a successful presentation involves 
four main steps: preparation, practice, execution, and evaluation.
“A recent survey found that Americans’ No. 1 fear is speaking 
in public. Fear of death—interestingly
enough—was No. 4 on the list” (74 A.B.A.J.
94). The first step in overcoming the fear of
public speaking is preparation, the most
time-consuming phase of public speaking.
Knowing your topic inside and out will
help quash your public speaking anxiety.  

Part of this phase involves knowing your
audience. At a recent CLE seminar for state
agency attorneys, I was asked to speak
about and demonstrate new computer-
assisted legal research databases. Since I
work with law firm attorneys, my initial
reaction was to profile new public records
databases and citation verification tools. 
To ensure I would fulfill the audience’s
expectations, I queried a few state agency attorneys beforehand. 
I learned that their online research interests lie in regulatory and
administrative databases, and tobacco and antitrust litigation
materials.  

A quick way to lose credibility with your audience is use of
poorly prepared handouts and slides. Proofread your handouts,
outlines, and overhead slides, and have others proofread them as
well. When we write or type a document, we are too close to the
content of the document to see each error. Do not distribute exact
copies of your outlines or speaker’s notes as audience handouts.
This may encourage audience members to tune out from your
speech. Distribute a basic outline with your main points and

something to further the participant’s learning after the event,
such as an annotated bibliography.  

Print your speaker’s notes in a large and bold font. Make sure
you have enough lighting at the podium to see your notes. Rely
on your notes as an overview. Do not read them directly. You
should know your content well enough that you can speak 
freely and without being anchored behind the podium.

If demonstrating computer-assisted legal research, plan your
search examples in advance. Test the search statements and
results the same day of the presentation. Prepare a variety of
search strategies and statements for regular use. My sample
search strategies include searching for dog-bite statutes and
Kraemer v. Kraemer, a 1975 Wisconsin appellate child custody case.
Memorize legal citations of a few memorable cases, and know
their basic contents. The point here is not to plan on thinking 
of search examples “on the fly.” 

Devote a segment of the planning phase to developing a backup
plan, particularly if your presentation involves technology. If you
use presentation software in public speaking, make a backup
disk plus slides or overhead transparencies as an “insurance

policy.” I always have a backup medium
available, but have never had to use it. 
If you do Web-based presentations,
download your Web sites using software
such as WebWhacker. I have been to
many a presentation where a speaker
lost his or her Internet connection. It is
not a pretty sight. 

It does not hurt to have an additional
computer available in case your main
computer crashes. A backup plan will
help you feel more relaxed. Should
problems develop, you can fall back on
this plan and deliver the talk with poise
and confidence. 

Practice, Practice, Practice
Once you complete your handouts and outline, practice your
actual delivery ... out loud. Time your presentation, section by
section. Conduct a practice session before a group of colleagues
or peers. If you are speaking with others or on a panel, conduct 
a dress rehearsal.  

If you are using presentation technologies, even a new laptop
computer, practice with them as well. If you’ve never used a
laptop computer with a pointing device rather than a mouse, you
may have difficulty navigating about the desktop if you have not
practiced. If using a data projector, experiment with how you will

Next month we’ll look at the evolving role
of librarians within their organizations.
Many private law librarians are now
responsible for firm-wide tasks such as
conflicts management, documents
management, and records conversions.
We’ll examine strategies for handling
these additional responsibilities and
technical challenges.

Professional Perspectives—Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue
to explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions. Please contact
Mary A. Hotchkiss at 206/553-4475 or hotchma@u.washington.edu.

Coming Attraction:

by Laura Olsen Dugan

Successful Presentations 
(Or, How to Avoid A Public Speaking Nightmare)
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run the session. Will you look at the overhead screen, your
laptop screen, or your printed notes? It is best to experiment 
in advance.

Survey the facilities ahead of time. Arrange logistical needs and
test all technologies. Are there electrical outlets near the podium?
Does the telephone/data jack work? Do you have the proper
cables to connect a computer to a data projector? On numerous
occasions I have used a telephone line to demonstrate online
research sources. Countless times the telephone line I planned to
use was deactivated, so I was glad I had the extra time necessary
to reactivate the line.

If you have never used a microphone, practice speaking into one,
and become accustomed to the sound of your voice over a public
address sound system. Practicing your delivery is sure to help
you feel much more relaxed for the main event.

Execution
The “execution phase” involves your time actually conducting
the presentation. You must begin with a “grabber.” Use an
anecdote, quotation, or statistic to capture the audience’s
attention. Once you have their attention, follow the main tenet 
of effective public speaking: tell them what you are going to tell
them . . . tell them . . . and then tell them what you have told
them. In other words, provide an introduction, then the contents
of your talk, followed by a summary and conclusion.  

Early on, tell the group your expectations regarding audience
questions. Let them know if they should hold all questions until
the end, or if they should feel free to interject with questions.
Your decision regarding questions will depend largely upon the
presentation format and audience. If you are speaking before a
small, informal group, intermittent questions may work well. 
If your presentation is before a large audience, it is wise to hold
all questions until the end. A person’s question often relates to
the very next topic in your outline.  

Audience involvement and participation allows for variety 
in your presentation. A simple request for a show of hands
makes the audience feel like a part of your presentation. At one
presentation I asked “How many of you have used the Internet
for legal research?” This show of hands helped me gauge the
audience, and made them feel involved. At another, I asked
“What types of online research do you conduct?” This got the
audience talking, provided me with audience feedback, and
prompted relevant audience questions. Other mechanisms for
audience participation include group exercises, open discussion,
group problem solving, and a question-and-answer period.

Watch your body posture, stance, and hand movements. Avoid
excessive hand and body movements, unless you are a mime.
Most important, avoid repeating the same hand movement over
and over again. If you are not sure what to do with your arms
and hands, simply rest them gently at your sides. If you have
never been videotaped, have yourself videotaped while making 
a presentation. It will provide insight as to both your verbal
delivery and your non-verbal communication.

Keep your audience’s attention with varied voice intonation,
pauses, speed, and emphasis. When you are going to make a
major point, pause before the point, and then speak slowly. 
This grabs the audience’s attention, and allows it to focus on
your main points. Eye contact is often an uncomfortable aspect 
of public speaking. One trick is to look just above the heads of
audience members. It gives the appearance that you are looking
directly at them. An effective eye contact technique is to hold
your gaze at one person for one entire thought or point. You will
find that making this connection with members of your audience
helps you feel more at ease and connected with your audience.
Your audience will probably feel the same.  

Invest in a light pen or pointing device if you use an overhead
projector, slide projector, or presentation software for presentations.
For under $50, a light pen can help you accentuate specific points.
Use a variety of media in a presentation—visuals, audio, video, and
slides. Invoke the audience’s senses, emotions, and attention.

Much like the introduction, close your talk with a thought-
provoking statement. At a lecture before a group of graduate
students on using Internet search engines for research and data-
gathering, I closed with reading a passage from a Newsweek
article. The article contained a quote from Infoseek’s CEO Robin
Johnson, who said, “The best search engine is the one between
your ears.” For the entire lecture I touted Internet search engines,
and demonstrated their utility. At the end, however, I challenged
the audience to be critical of Internet search engines, as we
would be critical of any other research tool.  

Evaluation
Much like the post-search evaluation phase of online searching,
seminar evaluation is an important step in the process. Not 
only should you evaluate your own performance following a
presentation, but also you should ask for audience evaluations.
Distribute an evaluation form with 3–5 short questions.
Questions can include:  

1. Was the seminar too broad, too narrow, or just right?

2. Which topics covered were most useful to you?

3. Which topics covered were of the least use to you?

4. What topics would you like to see covered in the future?

5. Any other comments?   

You may be surprised by the many favorable comments you
receive. Some comments may be difficult to swallow, but be glad
for the constructive criticism. I have given a series of lectures at
the UW-Madison’s library school for the past five years. My
presentation technologies have evolved from blackboard, to
overhead projector, to PowerPoint. In the most recent course
evaluations, one student criticized my use of PowerPoint. He
reported that I placed so much emphasis on my whiz-bang
PowerPoint presentation, that he was unclear if the lectures 

A  D e s k t o p  L e a r n i n g  O p p o r t u n i t y

Continued on page 18
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Afriend of mine, located in a 
library across town, recently 
spent $15,000 for her libraryÕs

powerful, large CD-ROM LAN. Today she
is convinced that she has thrown money
down the drain. She is convinced that 
CD-ROMs lodge somewhere close behind
vinyl record albums and Beta video 
players in entering our collective memories
as bypassed technologies. More than
anything else, she desires an assortment 
of Web-accessible titles.

Another librarian I know will buy only 
CD-ROMs, even when economics and
multiple-user options dictate Web access 
as the better option for his small student
population. He has concluded that Web
access is not secure. He believes that his
systems people cannot support his needs
and that the college that employs him
cannot afford to invest in titles that are
licensed for use, rather than owned by 
the institution. Of course, the latter situation
can affect CD-ROM licensing, tooÑif
librarians do not negotiate their way 
out of that bind.

Here in my workplace, I have begun going
through my own technological growing
pains. I find it hard to choose between 
CD-ROM or Web access for some titles. 
To complicate the problem further, I must
deal with the issue of multiple users and
multiple libraries. I have to choose between
purchasing a single password account to a
great online resource or gathering together
the multiple libraries in my institution to
hammer out an attractive group rate.
Increasingly, librarians find themselves
caught up in product-justification contests.
More commonly, we deal with the issue 
of cost by turning to consortia to work out
deals that single institutions do not have
the power to swing.

For all of the technological Sturm 
und Drang that has infiltrated the
hardware/software magazines, our

professional conferences, etc., it appears
that CD-ROM has been given a premature
burial. Instead of the dichotomy of Web vs.
CD-ROM, look at format following function.
Take a commonsense approach to the
issues. Look at the functions you need 
and match them with which formats 
feed into that function.

Situation-Driven Choices

I asked some fellow researchers at an
investment firm how they received their data.
Investment brokers know that knowledge is
power. Brokers need the most up-to-date,
cutting-edge information to inform their
decision-making processes. Tracking stock
and bond markets depends on real-time
information. These high-speed, no-delay-
allowed conditions impose demands some
Web environments cannot support.

Another researcher at a consulting firm is 
a big fan of traditional dial-up-
access databases. She needs
the depth and speed of
LEXIS-NEXIS and DIALOG
via telephone lines. While
CD-ROMs can support
many of her needs, 
she finds that multiple
resource databases do not
realistically fall into a 
CD-ROM format. Could you
imagine LEXIS full-text on a CD-
ROM? One hundred discs? One
thousand? Surprisingly she does almost 
no real-time research, and much of her
analysis work replicates an MBA studentÕs
research. What she does need is reliability
and speed, factors some Web environments
cannot guarantee yet. As an information
professional who works 9 to 5, she does
not have the option of researching at 1
a.m. just to solve the problem of slow 
Web performance at 1 p.m. 

Those of us in the academic/research
world do not, for the most part, need 

real-time information. Many of our users
access the databases throughout the 
day and into the wee hours of the
morning. Most important, the majority 
of undergraduates are flexible with the
sources they use. At our library, we can
pretty much guarantee satisfaction with
Moody’s on CD-ROM, Value Line in print
format, or OneSource via the Web.  

The broker, the consultant, and the
academic all have different priorities
concerning their service providers. While
there is a shift to Web-based databases,
the CD-ROM is still fighting the good fight.  

Where Will Trends Take Us?

What about the future? What may change
the Web/CD-ROM split? Much legal research
is accomplished using the Web, report Alice
Lima-Whitney and Timothy J. Froemling in 
the New Jersey Law Journal (9/26/98:31).
ÒAccording to the 1997 American Bar

Association Large Law firm Technology
Survey, 98 percent of large firms

have Internet access available to
at least some employees, and
97% use the Internet for legal
research. Ninety-one percent 
of respondents use e-mail to
communicate with their clients.Ó

The question IÕd like to raise is,
which of the Web-based information

is HTML-encoded and which is not?

According to an Imaging World article by
E.J. McFaul (5/19/97:30), Web sites can
now incorporate CD-ROMs as a way of
presenting information. From a Web site,
users may move through a seamless
integration into a CD-ROM search. They
may not even know in which format the
data they search reside. For example,
typing in a URL will bring up the home
page of my library. The first page presents
a selection of databases. Click on a
specific highlighted link and voila, you 
are searching a CD-ROM.

It appears that 

CD-ROM has 

been given 

a premature 

burial.

CD-ROM, Web, or DVD? by Amy M. Kautzman

ÒMake no mistake about it: The arrival of Digital Videodisk (DVD)-ROM is sounding the death knell for CD-ROM.Ó
Lynn Haber (Computer Reseller News, 9/3/97).

ÒAfter blazing through multiple generations of speed increases, the CD-ROM race is about to come to a screeching
halt.Ó Mark Hachman (Electronic Buyers’ News, 1O/27/97). 

ÒThis talk of the demise of CD-ROM as a data delivery vehicle at the hands of the Internet is just so much baloney.
Baloney today, baloney tomorrow, and baloney in five years.Ó Robert Starrett (CD-ROM Professional, 9/96:103Ð3). 
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CD-ROMs have begun merging with Web
information in other ways. The last HTML
editor, a font package, Windows NT, or
any other software program you bought
probably came on a CD-ROM disc. Once
CD-ROM recordable drives and disks
become prevalent, you should be able to
easily download updates, upgrades, etc.,
from the Web to the round silver disc. 
This quick upgrade could then be loaded
onto a LAN or a stand-alone PC. Some
CD-ROM publishers already do this. New
Alloy Inc. has developed a system that
allows developers to update CD-ROM
materials via the Web. Look for more
companies to join them and for much
broader functionality.

While CD-ROM may not be the vehicle 
of choice for cookbooks or literary texts, 
it remains perfect for games, reference
resources, and teaching tools. Elizabeth
Henry Klampert writes that Òmany
librarians use CD-ROMs to supplement
their print collections; some are using them
to replace items that may be heavily used
but take up a great deal of space.Ó (New
York Law Journal 1/26/98:58) The Web
has strengths that no one should ignore,
particularly people in the information
business. The two platforms make for a
mighty combination. My suggestion is to
take the best of both products and follow
the basic premise: format follows function.

The Death of the CD-ROM—

Greatly Exaggerated?

Look around and you will quickly realize
that the CD-ROM is not going to the Great
Data-Yard in the sky without a fuss. The
Web is the hot new frontier, but CD-ROM
still serves us well; in some cases, better
then ever.

Siobhan Roth reports (Legal Times,
1/26/98:S34) that ÒWatson & Renner, 
a D.C.-based firm with a branch in Denver,
has no secretaries and considers itself 
a paperless officeÑor as close to
paperless as any office can be. All
incoming documents are scanned and
stored on CD-ROMs, and court filings are
sent electronically whenever possible. So
stringent are the firmÕs limits on paper that
a typical client bill will include only a few
dollars of photocopying fees.Ó Not only
does the use of recordable CD-ROMs save
on physical storage space (one of a firmÕs
pricier budget expenses) but it also saves
on expensive data storage.

Another law librarian, Barbara Folensbee-
Moore (New Jersey Law Journal, 10/6/97)

sees CD-ROM as a tool that fills the gap
between print resources and online
resources. ÒAs publishers move their
products to CD-ROM, the costs have been
reduced. Space and update cost savings
have made the CD-ROM versions of
casebooks, statutes and treatises more
attractive. The ability to search across a
wide range of volumes or publications has
enhanced the researcherÕs ability to locate
materials that in the past would have been
much more time-consuming.Ó

Just as books, microfilm, and other
ÒantiquatedÓ technologies still have their
place in research and storage media,
so the CD-ROM has crept into
specialized niches.

Web Competition

The primary difference
between the silver discs
and the Web is the CD-
ROMÕs lack of flexibility
compared to the Web. 
CD-ROMs are not as timely as
the Web; they depend on a slow
distribution system, and their capacity to
deliver timely information is limited.
Meanwhile the discs have become more
intuitive, easier to set up and are greatly
improved over those even a few years old.
Remaining is the larger issue of requiring
users to master the tricks of searching
multiple titles using different search
techniques. This is a problem shared by 
the Web to a lesser extent. The Web has
developed a rough standardization where
most searches appear to be derived from 
a similar searching ideal. For libraries and
information centers, Z39.50 will further
allow patrons to query look-alike databases.

Web access to information has grown
exponentially over the past few years. 
The depth and width of the Internet has
only begun to hit its commercial stride.
There is little doubt that it will change
publishing, information access, and product
disbursement in ways that we cannot even
begin to imagine. Even as it continues to
grow, the Web has managed to escape the
publishing prototype. The end product is
not a single title sold for a standard feeÑ
the case for most CD-ROMs. Instead, there
are cost options taken from the online
searching world echoing the Dialog, 
LEXIS-NEXIS, or Chadwyck-Healey models.
Mindset, more than geography and
technology, seems to limit pricing options.

The Web is attractive as a delivery service
for a variety of reasons. Two advantages

to Web access are timeliness and depth.
Another positive feature is the simplicity of
the hardware requirements. All one needs
are a fairly decent PC and a network
connection. Business travelers do not need
to lug or locate Zip and CD-ROM drives.
Legal research online has taken advantage
of the simplicity of the Web. Two examples
are Thomas, a service of the Library of
Congress which provides the full text of 
the Congressional Record, all versions of
House and Senate bills, summaries of 
bills and information about their status, 
as well as other government information
(http://thomas.loc.gov/); and the

interactive Law Guru (http://www.
lawguru.com), the Web site of 

the law offices of Eslamboly &
Barlavi, which has gathered
together 350 different search
engines and tools that help to
facilitate legal research.

It will not be long before 
more companies are imitating

SilverPlatter. SP combines the best
traits of both electronic formats by

placing a CD-ROM on a server and
making it accessible via the Web. By
doing this, a company can put off
transcribing decades worth of older
material into HTML-formatted files. The 
best aspect is that we, as users, can
connect via the Web for a seamless
search. While one could view this as a
transitional technology, it remains a great
way to offer archived materials that do 
not change without having to wrestle with
hypertext coding.

CD-R (recordable) is not in the public realm to
the extent that I would like to see; however,
the pace at which it is growing is impressive.
Quality would make it as functional, and 
as inexpensive, as your average boom box. 
I hope that it will soon be as easy to press
personalized CDs as to copy foreign
language cassettes for French 101.

The Web is to CD-ROM what CD audio 
is to the cassette. While the reality of the
Web may not always match the promise 
of its hype, it retains the constant potential
to be extraordinary. It is a superior bit 
of technology. However, one does not
necessarily need a laser gun to kill a fly.
The CD-ROM, like the cassette, allows
users to access only what they want at 
any given time.

This is not to say that the Web is out of
control. I believe, as do most users, that

Continued on page 8

Two advantages 

to Web access 

are timeliness 

and depth. 
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the Internet is the future of information
access and that it will allow unprecedented
dissemination of information. However, it
will never be everything to all usersÑjust
as the CD-ROM does not offer the vastness
of resources, up-to-the-moment currency, or
access from almost any point in the world.
OneÕs preference comes down to a need
for a static information source (CD-ROM)
vs. an active, renewable resource. One
should remember the positive qualities of
CD-ROM as naysayers run about
foretelling its demise.

Like the ubiquitous Walkman, a CD-ROM
drive now appears in most American
homes whose owners have recently
purchased computers. According to Robert
A. Starrett (CD-ROM Professional,
9/96:103), ÒFive hundred million PCs will
be sold by the year 2000. Ninety-nine
percent of these PCs will have CD-ROM
drives, which means that the installed base
of CD-ROM drives will be more than half a
billion by the end of the century.Ó As long
as people have the drives and the Internet
continues to be hit or miss for substantial
tools, whether income tax programs or the
newest games, the CD-ROM will survive.

CD-ROM Marketplace

More proof of the still-breathing CD-ROM
market appears in a telling article written
by Peter Kibby and Joseph Franzino
(Computers in Libraries, 9/97:65Ð67).
They examined the statistical breakdown of 
CD-ROM titles published in The Multimedia
and CD-ROM Directory. This annual
listing of CD-ROM titles and
publishers has proved to be
one of the primary tools
used to order and track
CD-ROM commerce. 
If the CD-ROM has
begun failing as a
product, as the hype
would have us
believe, then how do
we explain KibbyÕs
numbers? According to
him, Òover 65 percent of
the material in this edition
. . .is new.Ó Also, Òthe
number of titles commercially
available on disc has increased by 45
percent during 1996.Ò Kibby and Franzino
believe that industry growth is due to the
falling prices of CD-ROMs as well as the
growth of general interest and recreational
titles.

Paul Nichols seconds this argument in 
a recent article (Computers in Libraries, 
11Ð12/97:59). He also cites statistics from
The Multimedia and CD-ROM Directory,
using the stats to reiterate how greatly
people have exaggerated the death of
the CD-ROM industry. He refers
to the affordable cost of
discs as partial proof of
an accessible, stable
market. ÒAlmost half
(46 percent) of all
commercially
available titles are
now priced under
$50, and 69 percent
are under $100. A
full 17 percent are
under $25. Only 13
percent of current CD-ROM
titles are priced over $500.Ó
Beyond the home market, we
information professionals can also vouch
for more realistic prices. As flexible pricing
structures have become more the norm, 
we have begun paying for intellectual
content and not for the searching and
indexing software.

The Internet

For many library and research departments,
the fiscal bottom line determines whether
one purchases a CD-ROM or a Web-based
database. At a glance, it appears that
mimicking the CD-ROM model is less 
cost effective. One needs to enter text,
manufacture a physical product, and

operate a purchasing/distribution
system. This procedure follows

the book publishing tradition,
one that assumes the user

wants to own the content
of the CD-ROM instead
of accessing only the
material needed.

A quick comparison,
however, hammers
home the higher cost

of the ÒvirtualÓ product.
Web product developers

have to begin with a
powerful hardware

infrastructure. They must maintain
their computer systems 24 hours a day,

every day of the week. The tools and
products need to survive peak use periods
without any glitches.

To complicate the mix, the product and 
its customers may depend on a varying
quality of access environments that range

from T-1 lines to telephones and modems.
Those of us in First World countries do not
give much thought to the technological
infrastructure (well, at least those of us in
major metropolitan areas), but developing
countries cannot take a quality online

connection for granted. CD-ROMs,
in contrast, have portability and

a dependability that can
easily match the optimum
Internet connection. 
CD-ROMs can operate
effectively under less
than perfect conditions.
We speak as users who
know that the Net can

be a very slow monster
when accessed from home,

during peak hours.

For an in-depth article
concerned with the economics of

Web product development, read Lloyd
Alan FletcherÕs article in Searcher
(5/96:30) on the costs of online
information. The tidbit that caught my
attention was a price comparison between
different forms of information. Fletcher
claimed that the Òcosts to deliver 1MB of
information [are]: Online $17, Print $3.50,
CD-ROM $0.0024.Ó Those numbers alone
ensure that small and/or specialized
content providers with tight budgets may
not jump to the Web, if CD-ROM meets
their patronsÕ needs.

The prospective growth in popularity of
DVD (Digital VideoDisc) products could
hurt CD-ROM sales. But I find it difficult to
believe that DVDÕs dearth of titles and high
costs will begin to affect the Òaverage JoeÓ
market for a few years. CD-ROM drive
manufacturers, on the other hand, may end
up hurting the CD-ROM core audience.

Race for Speed

Just a few years ago my library bought an
8x CD-ROM drive tower for our local LAN.
It was so sleek and so fast and for about 
a month I actually felt as if I was on the
cutting edge. Today it is commonplace 
to peruse the local Sears store and see
32x drives attached to affordable PCs.
Unfortunately, the race for speed seldom
reflects good performance and cannot
guarantee that users get what they pay for.
For this reason, and because the shadow
of DVD has begun muting the desire 
for CD-ROM products, Mark Hachman
reports (Electronic Buyers News 10/97),
Òmost manufacturers say the 32x drives
introduced this fall will be their last hurrah.

Information Migration continued from page 7

In a truly democratic

manner, legal scholars

and militia troublemakers

alike can have equal

access to the U.S. Code
on CD-ROM for $37.
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In the coming year, they plan to abandon
the market entirely in favor of higher-
margin DVD-ROMs.Ó Apparently, the
lessons learned in driving school are 
true: speed kills.

Even if Toshiba or Hitachi quit updating
their CD-ROM products, the market would
not be quelled. In fact, some users may
give a big sigh of relief that they do not
have to play technological catch-up in the
no-win, fastest machine race. Once big
name manufacturers drop out of the CD-
ROM speed race, no-name companies 
will step up to the plate and sell designer
knock-offs at a fraction of the going price.
The wild card in the equation concerns the
decisions of computer manufacturers on
what technology they will bundle
into the peripherals going out
with their PCs. If the sellers
decide to switch to DVD-ROM
to take advantage of
multimedia options, or CD-
Recordable to handle back-
up difficulties, that decision
could, over time, give an
alternative technology
dominance. One way or
another, however, unless
network computers somehow
take over (not likely), some form of
optical storage will remain present on 
most computers.

Hybrid Titles

Against the argument that lower CD-ROM
prices stem from desperate manufacturers
hoping to flood the market with worthless
inventory, Nichols (Computers in Libraries,
11Ð12/97) explains that CD-ROMs are
happily piggy-backing onto the Web
marketplace with 600 hybrid titles. A
hybrid title is a CD-ROM that has the 
value-added feature of Web access. 
The CD-ROM allows entry into a Web 
site that offers more in-depth or updated
information or games. CD-ROM
encyclopedias are taking full advantage of
the timeliness of the Web by inserting links
to impressive sites or updated entries. In
theory, the Web-connected encyclopedia
will never go out of date. The hybrid CD-
ROM-Web access allows the CD-ROM title
to stay current while ensuring a paying
audience. For while the information on the
disc itself remains static, for a small fee the
publisher will offer more products via the
Web. Both the user and the publisher come
out ahead. The publisher builds brand
loyalty and gathers additional revenue
from advertising dollars by hitting a target

audience. Meanwhile users feel as if they
have access to the most up-to-date product
via the most modern of telecommunication
tools.

The Publisher

CD-ROMs will not disappear for 
another vital reason. Though the federal
government pours more and more data
onto the Web, it also continues to be the
worldÕs largest CD-ROM publisher. Judith
Lamont (Computers in Libraries, 11Ð12/97:
64Ð67) has recently reported on how the
federal government makes excellent 
use of CD-ROMs by offering the discs at

very affordable prices. For
example, the federal

budget is available 
on the Web or 

on a CD-ROM.
Scholars might
prefer to pay
the low price of
$16 for the
CD-ROM and
not have 
to worry about

Web response
time as they read

the ÒPresidentÕs
Budget MessageÓ 

and all of the other texts
and worksheets. In a truly

democratic manner, legal scholars and
militia troublemakers alike can have 
equal access to the U.S. Code on 
CD-ROM for $37.

If you are not familiar with all of the
available titles, use the Web to access two
of the largest government publishers. The
GPOÕs (Government Printing Office) URL is
http://www.gpo.gov and NTISÕ (National
Technical Information Service) URL is
http://www.ntis.gov. The Web sites will
offer full-text access and a list of all items
available in the CD-ROM format.

DVD-ROM

Even if we all agree that the Web can 
co-exist peacefully and profitably with 
CD-ROM, we have to look at the horizon
and consider the threat of DVDs. The 
DVD comes in two general flavors. The
DVD for the home audience focuses on
capturing the video disc and video rental
market by putting out superior multimedia
entertainment extravaganzas. The other,
less sexy, but more interesting disc is the
DVD-ROM, an item much like the CD-ROM,
that has the added ability to carry

information on both sides of the disc 
along with the capability of compressing
more data onto its surface. I would like 
to counter the threat of the DVD by
suggesting that DVD products will help to
draw out the life span of the CD-ROM.

DVD players can interpret CD-ROMs,
ensuring that the market for CD-ROMs will
not fall as quickly as the market for 8-track
tapes did. A few technologically brave
souls will purchase the first round of DVD
players, but their debut this past summer
did not set any sales records. Like most
transitions, this one will take a bit of time.
The popularity of DVD depends on the
price of the DVD players dropping and the
selection of titles expanding. While we
wait for this process to take place, the cost
of CD-ROM drives will become dirt cheap,
titles will abound, and the first round of
people to buy DVD players will end up
playing their CD-ROM titles on their shiny
new toys. Until DVD titles exist in large
numbers, the public will probably not start
purchasing the more expensive machines.

Microsoft is the primary reason that DVD
titles are slow to hit the store shelves. Once
again the 800-pound gorilla is in control of
industry standards. Windows 98, which is
months behind schedule, will feature a new
application programming interface (API).
The API is a universal architect for capture,
control, processing, and playback of
multimedia streams. Software producers
are holding back on pressing their 
discs until they are assured as to the
compatibility of their product with
Windows. Once this technical glitch is
cleared up, there should be a flood of
fascinating DVD titles. Of course, weÕve 
all heard this song before.

Ultimately some recordable optical format
will finally reach mass marketing, though
CD-recordable and other competing
formats have floundered or failed in the
past. Recordable DVD technology will have
the extra selling point that it could replace
VCRs as well as CD-ROMs, not to mention
tape backup systems, ZIP and JAZZ drives,
and other computer storage media. An
article by Laurie J. Flynn, in the New York
Times CyberTimes section (11/30/97:
http://www.nytimes.com/cyber), 
discussed the problems of recordable 
DVD technology. As in the past, different
manufacturers advocate different,
incompatible formats. As of December
1997, three formats wrestled for buyersÕ
limited attention span. DVD-RAM, backed

Continued on page 11
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March 26, 1998

HyperLaw v. West 
Oral Argument

Bob Oakley attended the March 16,
1998, oral arguments before the U.S.
Court of Appeals for the Second Circuit 
at which West appealed the decision
rendered last May by the U.S. District
Court for the Southern Districts of New
York in HyperLaw, Inc. v. West Publishing
Company. That decision invalidated WestÕs
ability to copyright the text of opinions,
concluding that the enhancements made 
by West to the opinions, which are
government publications, are Òtrivial.Ó
AALL, joined by the other major national
library associations, filed an amicus brief
last November in support of HyperLaw
because of the important issues concerning
public access to public domain works of
the U.S. government (www.ll.georgetown.
edu/aallwash/br112697.html).

James Rittinger represented West at the
hearing before Judges Dennis G. Jacobs,
Richard J. Cardamone, and Robert W.
Sweet, arguing that WestÕs enhancements
surpass the Òmodicum of originalityÓ test 
of the Feist Supreme Court decision. Carl
Hartmann, representing HyperLaw, argued
that the dates, names of judges, and
summary statements added by West to 
the opinions are ÒfactsÓ and therefore not
protected by copyright. Hartmann added
that the opinions themselves are in the
public domain. 

In a parallel case regarding citations,
Arthur Miller argued that to copy the 
page numbers was to copy WestÕs entire
template, and would allow someone 
to recreate an entire volume of West
decisions. In reply, arguing for Matthew
Bender, Morgan Chu said that only a
Òcrazed lunaticÓ would do that, and he
pointed out that Matthew Bender did not
copy WestÕs arrangement of the cases. It is
hoped that a decision will be rendered in
these important cases sometime this year.

Tally of Co-sponsors for
H.R. 3048 and S. 1146

The concerted grassroots lobbying
campaigns by the member associations of
the Digital Future Coalition (DFC) is paying
off. There are now 28 co-sponsors to the
Boucher/Campbell bill, H.R. 3048. The
pace on the Senate side, for reasons that

remain unclear, is much slower. Sen. John
Ashcroft (R-MO) in fact sent out another
ÒDear ColleaguesÓ letter this week that
included a side-by-side comparison of his
bill, the ÒDigital Copyright Clarification
and Technology Education Act,Ó with the
AdministrationÕs bill to implement the
World Intellectual Property Organization
(WIPO) treaties, S. 1121. In the letter,
Ashcroft noted that the House WIPO
implementation bill, H.R. 2281, as
reported out of subcommittee earlier this
month, would make it illegal to produce 
or own future generations of VCRs and
personal computers because they ÒmightÓ
be used for unlawful purposes. The 
DFC, in fact, joined the Computer and
Communications Industry Association and
the Home Recording Rights Coalition in an
ad that appeared in the March 9, 1998,
issue of USA Today urging the public to
oppose H.R. 2281 and to support the
Ashcroft/Boucher/Campbell bills. The
approach taken in these bills allows the
U.S.Õs computer and electronic industries 
to remain free of regulation and targets
individuals who commit illegal acts, not
technology itself.

At a March 25 meeting, Rep. Rick Boucher
thanked AALL for our help in getting 
new co-sponsors for his bill and for the
participation of many of you at district
office meetings with members of Congress
and their staffs. We urgently need more 
co-sponsors so if you havenÕt yet sent in
your postcards in support of H.R. 3048
and S. 1146, please do so soon. YouÕll
find short sample messages on our Web
site at www.ll.georgetown.edu/aallwash/
postcard.html.

End-of-the-Day Opposition to
H.R. 2589 and H.R. 2652 

Despite long months of negotiations and
many proposed draft amendments that
would have recognized important concerns
of the library community with both these
bills, we have no option but to oppose
them as they move forward through mark-
up to floor action this spring. H.R. 2589,
the ÒCopyright Term Extension Act,Ó would
add an additional 20 years to the term of
copyright, giving current copyright owners
new benefits without providing any
meaningful exemption for libraries and
archives. In a letter to Chairman Henry
Hyde (R-IL) and all members of the House
Judiciary Committee earlier this month, Bob

Oakley expressed AALLÕs opposition to
H.R. 2652, the ÒCollection of Information
Antipiracy Act,Ó noting that it Òwould
afford dangerous sweeping new legal
protection to compilations of facts not
sufficiently original to merit copyright
protection at the expense of scholarship,
research and public access to informationÓ
(www.ll.georgetown.edu/aallwash/lt0312
98.html).  

Renewed Progress 
on Title 44

Finally, some hopeful news about the
revision of Title 44. Joint Committee on
Printing (JCP) Staff Director Eric Peterson
and Kennie Gill (Minority Counsel on the
Senate Rules Committee) have finally
shared the latest draft legislation with a
small group of us here in Washington.
WeÕve had extensive meetings this week to
discuss and debate various provisions of
Chapter 19, the section of the law that
relates to dissemination and the depository
library program. With a side-by-side
comparison of the JCP draft and ours, 
itÕs fairly easy to see that many of our
provisions have been incorporated word
for word into their draft. In some areas,
such as permanent public access and the
establishment and duties of advisory
councils, they have developed very 
good additional language that provides
specifically for the transition period until
government-wide solutions are achieved.
We are still negotiating over the best
language for the definitions and are
holding firm that the legislation retain the
congressional and other designations. That
battle seems to be more in the House than
the Senate. While we seem to be reaching
consensus on Chapter 19, we do have
major problems with other areas of the
JCPÕs current draft regarding the sales
program and printing/procurement
provisions involving the Government
Printing Office. Check the Inter-Association
Working GroupÕs Web site for current
updates at www.lib.berkeley.edu/IAWG/.

Bringing CRS Reports 
into the Sunshine

Two bills have been introduced in
Congress this year, S. 1578 and H.R.
3131, to expand public access to
important legislative information by making
the Issue Briefs and Reports published by
the Congressional Research Service (CRS)

by Mary Alice BaishWashington Brief
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Information Migration continued from page 9

predominantly by Toshiba, Panasonic, 
and Hitachi, can store 2.65 gigabytes on
drives that cost around $800. DVD+RW,
defended by Philips, Mitsubishi, Ricoh,
Yamaha, Sony, and Hewlett-Packard, can
handle up to three gigabytes and costs
around $17,000 per drive, but should 
go down to $5,000 by the end of 1998.
DVD-R/W from Pioneer Electronics can
store 3.95 gigabytes and will cost
$17,000 per drive, though Pioneer expects
the price to drop to the $3Ð5,000 range
by the end of the year, according to Flynn.

In Closing

Obviously, the debate over the Òone best
accessing toolÓ will not stop anytime soon.
The Web has certain advantages over 
CD-ROMs, but the converse also holds
true. The only truism is that technological
change is a constant and has been since
before BabbageÕs calculating machine. 
As information professionals, we need to
keep ourselves abreast of changes and
recognize our needs and priorities. By
taking into consideration our audience
and their needs for timeliness and

accessibility, we can then weigh their
needs against the costs and features of the
tools offered to us for purchase. At this
point, we have to make the best decisions
we can with the information we have.
Good luck to us all.

Amy M. Kautzman (kautzman@fas.harvard.edu) 
is Head of Reference at the Lamont Library at Harvard
University in Cambridge, Massachusetts.

This article was adapted from the January 1998 
issue of Searcher: The Magazine for Database
Professionals, and is used here with permission. 

available through the Internet. This
promotes the promise made by House
Speaker Newt Gingrich (R-GA) at the
beginning of the 104th Congress to
provide access to more information about
the actual deliberations of Congress to 
all Americans, not just those inside the
Beltway. At a hearing before the Senate
Rules and Administration Committee 
last month, CRS Director Dan Mulhollan
presented a long litany of concerns with
this proposal, including that: it would
change CRSÕs mission, which is to serve
Congress, not the public; it would incur
increased staff and technological costs for
CRS; by increasing public awareness of
the research and analysis prepared by
CRS, it would lead to a huge demand 
for these materials in print formats. The
sponsors of these bills, Sen. John McCain
(R-AZ) and Rep. Christopher Shays (R-CT),
and their staffs are firmly committed to
passage of these bills and are working
with CRS to iron out their objections.
Momentum is building; there are seven 
co-sponsors in the Senate and 22 in the
House. Calls to your representatives urging
them to co-sponsor these important public
access bills would really help! 

1998 James 
Madison Awards 

As a member of ALAÕs Government
Information Subcommittee, I was pleased
to make three nominations for this yearÕs
award that the Coalition on Government
Information approved. The four recipients
received beautiful Freedom of Information
Day plaques at the March 16, 1998,
ceremony at the Library of Congress.
Former Superintendent Wayne Kelly was

honored as a strong promoter of access to
government information and a defender of
the publicÕs right to know. Eliot Christian of
the U.S. Geological Survey was honored
for his personal vision and commitment to
developing the Government Information
Locator Service (GILS) that has become 
a model standard not just for the federal
government but also for state and foreign
governments. The National Library of
Medicine (NLM) was also recognized for
its decision last summer to provide no-fee
public access to the MEDLINE database.
NLM Director Donald A.B. Lindberg, M.D.,
noted in his remarks that usage statistics
have ballooned from seven million to 
70 million users, with about one-third of
these coming from the general public. In
addition to these three recipients, Pulitzer
Prize-winning journalist Ben Bagdikian,
who helped bring the Pentagon Papers 
into the light of day, was honored for
recognizing the fundamental responsibility
of the government to provide citizens 
with the information they need to make
intelligent decisions that affect their lives.  

March Madness Hits 
the Legislative Scene

March Madness has hit Washington in a
big way, and I donÕt mean just the NCAA
college basketball games weÕve been
enjoying. This session of Congress is a short
one, with the fall elections looming, and the
legislative pace is speeding up in many
areas of concern to the law library
community. We are strongly committed to
getting revisions to Title 44 enacted, but
much hard work and negotiations remain.
We also need lots more grassroots support
from you for S. 1146 and H.R. 3048, and

in opposition to the term extension and
database protection bills. As activity
intensifies, Bob and I hope that we can
continue to count on each and every one of
our members to respond quickly to the AALL
Action Alerts we will be sending out during
the next few months. As always, our thanks
for your willingness to assist our efforts!

Making March even a bit more hectic for
me were two presentations that may be 
of interest to you. On March 5, I enjoyed
wonderful Southern hospitality at the
regional Seventh North Carolina Serials
Conference down in Chapel Hill, N.C.,
where I addressed the topic of ÒElectronic
Government Information: Nailing Cyber-
Jello to the WallÓ (www.ll.georgetown.
edu/aallwash/nailcybr.html). And on
March 19, I represented the Inter-
Association Working Group as a speaker
at the 15th Annual FLICC Forum on Federal
Information Policies, held at the Library 
of Congress. On a panel with JCP Staff
Director Eric Peterson, I presented the
Library Perspective on the reform of 
Title 44 (www.ll.georgetown.edu/
aallwash/fliccfor.html).

On April 24, 1998, Bob Oakley will deliver
the keynote address at the Intellectual
Property Rights Conference on Copyright in
an Educational Environment at the Southern
Illinois University in Carbondale. You will
also find his presentation on our Web 
site (www.ll.georgetown.edu/aallwash/
copyedu.html).

Mary Alice Baish, Assistant Washington Affairs
Representative, Edward B. Williams Law Library, 
111 G Street, N.W., Washington, D.C. 20001-1417 
• 202/662-9200 • fax; 202/662-9202 • 
e-mail: baish@law.georgetown.edu • Internet:
http://www.ll.georgetown.edu/aallwash
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The issues of professionalism and what
professional associations offer their
members continue to be discussed at
various levels and as part of different
forums. AALL members know that, on 
the advice of two of our blue ribbon
committees, the Executive Board last
summer asked the membership to 
approve opening the AALL membership
requirements to permit non-law librarians to
more fully participate in the AssociationÕs
business by serving on committees and
voting. That Bylaws change was not voted
on at the Business Meeting in Baltimore,
but sent back to the Bylaws Committee 
for a clarification of definitions.

During the past several months, AALL
Board members have had the opportunity
to rethink the subject of membership
categories and classifications. A consultant
who was hired to give advice on
membership issues urged the Board 
to consider what might happen if a
membership association opened its
membership fully to people who did 
not share the same qualifications as its
core members. She told us that this kind 
of move has had negative effects on
associations that have tried it. The
consultant urged the Board and staff to
consider the other opportunities that
already exist for offering programs and
services to non-law librarians, and also to
market the Associate Member category. 

At the BoardÕs spring meeting, held
February 27 and 28, we reviewed our
previous actions, our consultantÕs advice,
and some of the dissatisfaction that
members occasionally express about
AALLÕs policies and programs. We decided
to postpone any vote on expanding the

membership until various options had 
been thoroughly studied. Therefore we 
do not plan to hold a vote on any Bylaws
changes in Anaheim. As a member who
has watched previous AALL Presidents
preside during debate and parliamentary
maneuvering, I must admit that I am not at
all disappointed that I will be forgoing that
experience in July! 

We will be having a membersÕ open forum
following the second Business Meeting,
where I hope we can continue to discuss
membership in AALL, as well as other
issues that are of interest to you. You may
not be aware that the forumÕs minutes 
are transcribed and published in the fall
issue of Law Library Journal each year.
Reviewing them is an interesting way of
gauging the interests and concerns of 
your colleagues in any given year. 

I have been a member of AALL for twenty
years, and during the time that I have been
active, it seems like there has always been
a subset of the membership that is
unhappy with its ÒshareÓ of the
AssociationÕs pie. Programs, publications,
attention by
professional staff,
and allocation of
financial resources
are all determined
by the Executive
Board based on
AALLÕs Strategic
Plan. The Plan, in turn, is determined by
what you tell us you would like. We 
have a variety of ways of taking the pulse
of our members: focus groups at Annual
Meetings, professional surveys, Board
member visits with Chapters, and
liaisonships with committees, representatives,
and other member groups are examples of
our attempts to listen to what the members
want. I know that we do a better job each
year with our listening. By doing this,
however, we may have created greater
expectations than when we rarely asked
what our members wanted.

AALL is not monolithic, and I donÕt believe
anyone wants it to be. We are enriched by
the diversity of employment environments
and skills that we individually enjoy. 
Our Special Interest Sections provide
programming, publications, and

networking opportunities for the specific
kinds of responsibilities and types of law
libraries within our profession. As a law
librarian who has worked in the public
sector for the past 16 years, I know that 
I can better administer my library by
understanding the milieus of both the 
law firm and the law school environments.
Similarly, I know that there are librarians
who work in academic law libraries that
are open to the public who benefit from
the expertise people in my field have
developed in working with pro se
customers. This cross fertilization of
interests, training, and talents is what has
made AALL such a healthy and vibrant
organization. Our common denominator 
is the law. We all work with and for
attorneys. AALL is the only organization
that has that strength. As it is the employer
who pays the dues, program registration
fees, and travel expenses of most of our
members, we need to acknowledge that
commonality, and build on it. It very 
well may be that adding people who do
not work for and with attorneys to our
membership base could dilute our focus.

Therefore, for the
time being, we will
emphasize the
opportunities that
are available to
AALLÕs Associate
Members. We can
target member

programs and publications that may be 
of interest to non-law librarian colleagues,
but we will not actively recruit them for full
AALL membership at this time. We will be
studying other options for membership
categories, and looking forward to the
consultantÕs report to us on the subject.
And finally, we will continue to solicit our
membersÕ ideas and concerns, and try our
best to address them. If you donÕt think we
hear you, pick up the phone and call me,
or any of the other ten Executive Board
members. We all want to know what kind
of a professional association you want,
and we will try to make it a reality.

Judith Meadows (jmeadows@mt.gov), Director of
the State Law Library of Montana, 215 N. Sanders,
Helena, Montana 59620 • 406/444-3660 • fax
406/444-3603

by Judy Meadows, AALL PresidentPresidential Proclamation

The Board does not plan to hold
a vote on any Bylaws changes
in Anaheim. 
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Many people in the library profession 
do not wish to work full time. They have
other responsibilities or interests to which
they would like to devote more time. 
A part-time position is not desirable
because it does not entail the same type
of responsibilities, benefits, and status as
a full time position. An alternative to both
of these situations is job sharing. Job
sharing splits the responsibilities and
benefits of a full time position between
two employees. As part of my MLS
research paper in 1996Ð97, I surveyed
librariansÑthose who participated in job
shares and their employersÑto study how
libraries have dealt with job sharing and
reported on the various aspects of job
sharing within libraries. 

A survey was sent to librarians who
responded to a request (posted to various
library listservs) for survey participants.
Thirty-three usable surveys were received.
The data were evaluated using the
Statistical Analysis System (SAS) package
at Kent State University. Library types
represented in the survey included
academic, public, law, and special. The
number of staff at these libraries ranged
from two to over a hundred. A majority of
the libraries reported only one job share;
one public library reported 20 job shares
within its system. In 40.6% of the cases, at
least one participant or both participants
were already employed by the library
when the job shares were initiated.

Family commitments and opportunity to
pursue other interests were the main
reasons for job sharing. Other reasons
included the opportunity to ease into
retirement and health reasons. Libraries
showed a surprising lack of job share
policies. This lack can create problems for
both the employer and employees, even in
libraries with job shared positions. Lack of
a job share policy might also discourage
the formation and use of job shares. 

It is bestÑfor both the employees and 
the employerÑthat they discuss such

issues as work schedules, salary, 
benefits, professional opportunities 
(e.g. memberships, workshops,
conferences, etc.) before starting a
job share. Then policies should be
formally written as a guide when
questions arise in the
future. The policy
should address what
will happen when
positions are vacated
or if one partner
desires to apply for a
promotion. Often the
partner left in the
original position is allowed to
either shift to full time or find
another partner. A sufficient
amount of time should be
established to meet the needs of both 
the library and employees.

Schedule types vary, including: split day,
a.m. or p.m.; split weeks, 2 1/2 days
each; split weeks, two days or three days;
alternating weeks; and overlapping work
schedules. This variety shows that job
sharing can be versatile and adaptable 
to both the needs of the employees and
employer. Some survey participants
considered this flexibility in scheduling 
an advantage. Yet, one respondent listed
difficulty in scheduling as a disadvantage. 

As with any job, many factors may
influence the success of the job. 

The large number of cases that were 
paid by salary (59.4 %) was surprising. 
A breakout of the type of pay by the
status of position (professional, para-
professional, and a combination of both),
showed that the majority of salary paid
positions were professional positions. 
This is encouraging to librarians who are
seeking professional work but do not
desire full time employment.  

The fact that the majority of job share
participants received some sort of benefits
is a good sign for both the employer and
employee considering job sharing. The
employer wins because benefits lead to
employee job satisfaction and also attract
quality employees. The presence of
training opportunities and professional
opportunities encourages the retention 

of good employees. The library also 
gains from the knowledge acquired in the

training. Employees win because
they know that their knowledge and
loyalty are valued and rewarded. A
disappointment is that some do not
receive benefits. This could create

some hostility towards
the library by job
share participants and
discourage future job
share participants
from seeking such
positions.

The respondents to this survey
reported a greater number of
advantages to job sharing than
disadvantages. Increase in
employee job satisfaction was 

the greatest advantage. Communication
problems were the main disadvantage.
Finding compatible job share partners and
having job share policies in place could help
alleviate some communication problems.

A majority of survey participants felt the
job share was successful and that they
would agree to another job shareÑa
response that provides positive support 
to employees and employers considering
job sharing. 

Even though there are disadvantages, 
it is apparent that for many the extra time
involved is worth the effort to both the
employer and employee.

This study answers some questions
concerning job sharing. It also leads to
many more questions. Some questions
include ÒIn what areas does job sharing
occur within libraries (e.g. technical
services, circulation, reference, etc.)?Ó;
ÒHow long did the job share last?Ó; and,
ÒWhy did the job share end?Ó This study
should help people to make a more
informed decision regarding the use of
job sharing for them.

The full text of the authorÕs research paper
is available through AALLNET, at www.
aallnet.org/products/pubÑ sp9805Ñ
share.html.

Virginia S. March (marchvi@oplin.lib.oh.us) is
Director of the Harbor-Topky Memorial Library in
Ashtabula, Ohio.

Libraries showed a surprising lack of
job share policies.

majority of job share
participants received some

sort of benefits is a good sign
for both the employer and

The fact
that the

employee
considering

job
sharing. 

Job Sharing Offers 
Pluses and Minuses

by Virginia S. March
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The AssociationÕs
fiscal year ends on
September 30, at
which time our
financial records
are audited by the
independent audit
firm of Wolf and
Company of Oak
Brook, Illinois.

Wolf is retained by the Executive Board 
to certify the accuracy of the financial
statements and the integrity of the
accounting systems. The essence of the
audit report is its opinion as to whether the
statements fairly and accurately report the
financial condition of the Association at 
the end of the year. Again this year, Wolf
rendered an unqualified opinion to the
effect that our financial statements Òpresent
fairly, in all material respects, the financial
position of the American Association of
Law Libraries as of September 30, 1997Ó
and the results of its operations and cash
flows for the year Òin conformity with
generally accepted accounting principles.Ó

At the January meeting of the Finance and
Budget Committee, the Wolf and Company
partner responsible for our audit presented
the report and comments regarding 
the overall financial condition of the
Association. Members of the Committee
had an opportunity to ask questions
regarding any items related to the state-
ments, methods, records, or procedures
employed by the financial staff.

I am presenting several schedules that
summarize the data presented in the audit
report received by the Executive Board. 
If you would like to receive the complete
report, please request a copy from 
Steve Ligda, Director of Finance and
Administration.

Schedule A is a comparison of the
Assets, Liabilities, and Fund Balances of
the Association as of September 30 (the
fiscal year-end) of the two most recent
years. You will note an increase in most
Asset items, notably the value of the
Investments, which are now reported at
their market value. For the fiscal year, 
the Investment Portfolio performed at or
above the usual market-based indices,
taking advantage of significant increases
displayed by the stock market. Prior year
statements would not have reported this
increase because generally accepted
accounting principles formerly called for
investments to be carried at their original
cost when purchased. With the recent
change in accounting principles for
financial statements as published by the
Financial Accounting Standards Board
(FASB), investments are now to be reported
at their fair market value. This change was
adopted (both for profit and non-profit
organizations) in order to present a more
accurate picture of the value of the assets
of an entity. The obvious effect on the AALL
statements is to significantly increase the
value of the Unrestricted Fund Balances.

Schedule B compares the various
categories of revenues and expenses for
the two most recent fiscal years. On the
revenue side, of note is the increase in
revenues generated by the Annual
Meeting, which together with the gains
resulting from the Portfolio performance
pushed total revenues in excess of $3
million dollars, a first for the Association. 
It should be noted that only the Annual
Meeting increase generated actual cash;

the investment gains resulted from the
recording of increases in the market 
value of securities held in the Portfolio. 

Schedule C reports the revenues and
expenses of the General (Operating) Fund
for the two most recent years. As you will
note on the last line of the Schedule, for
the second consecutive year, expenses
exceeded revenues by a nominal
percentage (2.52%).

The net deficiency of revenues over
expenses of $62,519 was not unexpected

by Anne Grande, AALL TreasurerFrom the Treasurer

American Association of Law Libraries
Comparative Balance Sheets

Schedule A

Fiscal Year Fiscal Year 
1996 1997

Assets
Cash on Hand $127 $28,109
Accrued Interest Receivable $14,300 $13,533
Accounts Receivable $197,552 $245,622
Prepaid Expenses $73,039 $154,087
Amounts due from other Funds $464,149 $740,189
Investments, at Market Value $2,815,286 $3,609,430
Furniture & Equipment, 
net of depreciation $217,478 $203,989

Total Assets $3,781,931 $4,994,959

Liabilities & Fund Balances
Accounts payable & 
accrued expenses $265,131 $293,442

Deferred membership dues $374,107 $372,528
Deferred subscription income $231,106 $234,954
Capitalized lease costs $29,593 $23,638
Deferred compensation $43,769 $73,189
Amounts due to other Funds $464,149 $740,189

Unrestricted Fund Balances $2,178,021 $2,962,041
Restricted Fund Balances $196,055 $294,978

Total Liabilities & Fund 
Balances $3,781,931 $4,994,959

American Association of Law Libraries
Comparative Statement of 

Revenues & Expenses 

(Total of all Funds: Current Reserve; Permanent 
Investment; Special Interest Sections; and Restricted)

Schedule B

Fiscal Year Fiscal Year 
1996 1997

Revenues
Membership Dues $556,973 $578,800
Publications & Royalties $567,558 $569,291
Scholarships, Grants, 
Contributions $166,037 $93,134

Annual Meeting $792,066 $1,039,793
Institutes & Workshops $78,703 $42,067
Member List Sales $125,270 $109,289
Dividend & Interest Income $124,946 $115,880
Realized Gain (Loss) 
on Investments $41,558 $147,971

Unrealized Gain (Loss) 
on Investments Ñ $534,519

Special Interest Sections $116,263 $100,538
Other Revenues $33,954 $6,862

Total Revenues $2,603,328 $3,338,144

Expenses
Publications $624,842 $715,519
Annual Meeting $776,262 $867,625
Institutes & Workshops $92,020 $54,136
Executive Board & Committees $122,860 $153,536
Government Affairs $17,783 $8,807
Scholarships, Grants, 
Contributions $74,759 $67,907

Representatives to 
Allied Organizations $156,149 $177,350

Special Interest Sections $71,240 $75,164
Administrative & General $498,219 $530,860

Total Expenses $2,434,134 $2,650,904

Excess (deficiency) 
of revenues over expenses $169,194 $687,240

Cumulative effect of reporting 
Investments at Market Ñ $195,703

Fund Balance at the 
beginning of the year $2,204,882 $2,374,076

Fund Balance at the 
end of the year $2,374,076 $3,257,019
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but, in fact, was anticipated by the
Executive Board. At the March 1997
Meeting of the Executive Board, several
actions approving transfers from the
Current Reserve Fund, the Continuing
Education Fund, and the BNA Support of
the Law Library Journal Fund were taken.
These transfers, which totaled $83,106,
were designated to cover expenses
incurred by the General Fund for programs
and events not included as a part of the
original 1997 Operating Budget. After
accounting for these transfers, the excess 
of revenues over expenses of the General
Fund was $20,588. The approved budget
called for a modest excess of $1141.

An analysis of some specific items from the
General Fund will note:

¥ Membership Dues increased slightly
over the 1996 fiscal year, however, this
was the result of the modest increase in
dues levels indexed to the increase in
the GDP deflator. At fiscal year-end,
membership totaled 4409, the lowest
level since 1988.

¥ The Annual Meeting continues as 
the largest revenue dollar generator,
contributing 45% of total annual
revenues. The Meeting generated
slightly less than the anticipated
revenues as more attendees than
planned opted to register for the
Program-Only option. As might be
expected, given the location of the
Meeting, per-day registrants were
numerous, and contributed a significant
level of gross registration dollars.
Offsetting this positive aspect, Exhibits
sales were down by over 20 spaces
from the previous year, a result of
consolidation in the legal information
provider industry. This marked the fourth
consecutive year of decreased sales of
this important revenue source. The good
news is that with the less-than-budgeted
revenues, there were opportunities 
for expense savings. The Opening
Reception, sponsored by BNA, allowed
a savings of $100,000 that the
Executive Board designated for the
Continuing Education Fund. Other
savings, totaling $40,000, were
realized in the Exhibits area, speaker
housing and transportation, and printing
of handout materials.

¥ The Index to Foreign Legal Periodicals
generated a net of $141,000 after
direct costs, slightly ahead of the prior
year net. The Index is now generating
significant royalties from online and 
CD-ROM subscriptions, thus increasing
its total revenue contribution.

¥ Publication revenues decreased from 
the previous year as a result of the 
Òoff-yearÓ in the cycle of the Biennial
Salary Survey. Publication expenses
were greater than the previous year as
a result of publishing two additional
issues of the Law Library Journal
and additional expenses related to
upgrading AALL Spectrum to a four-color
magazine format.

¥ Administrative and General expenses
increased approximately $30,000 
over the prior year. A portion of the
increase can be attributed to $10,000
of expenses related to the installation of
a T-1 line to Association Headquarters
to enable staff to efficiently manage the
AALLNET Web site server.

Schedule D details the components of the
Restricted and Unrestricted Fund Balances
on Schedule A.

The decrease in the Current Reserve Fund
balance was the result of the transfers to
cover authorized General Fund expenses,
as noted above. 

The Investment Fund performance was 
also noted above.

The various remaining Funds and Projects
have been established by the Executive
Board to ensure that adequate funding is
available to support issues or advocacy
views, establish regional programming
efforts, or as is the case with Scholarships
and Grants, that contributions are
accounted for and restricted to their
intended purposes.

New for fiscal 1997 are the five
Funds/Projects at the bottom of the
Schedule. As each of these Funds or
Projects completes its appointed charge,
the Fund will be discontinued.

Anne Grande, Hennepin County Law Library, 
C-2451 Government Center, Minneapolis, MN 55487
• 612/348-3022 • fax: 612/348-4230 •
hclawlib@staff.tc.umn.edu

American Association of Law Libraries
Comparative Statement of 

Fund Balances 

Schedule D

Fiscal Year Fiscal Year 
1996 1997

Funds
Current Reserve Fund $312,485 $163,695
Investment Fund (at market) $1,584,232 $2,375,345
Special Interest Sections $130,453 $115,699
Aspen Research Grant Fund $38,046 $24,993
Government Affairs Fund $12,166 $33,688
Grant Fund $5,178 $7,517
Minority Stipend
& Scholarship Funds $73,455 $106,903

AALL Memorial Fund $4,390 $5,150
John Johnson Memorial Fund $117,422 $180,558
Holoch Fund $10,000 $10,000
Publications Reserve Project $50,000 $50,000
BNA Support of the LLJ Fund $10,000 Ñ
West Professional Education Fund $26,249 $5,774
LEXIS Series Project Ñ $14,399
Chapter Relations Project Ñ $12,798
IFLP Reserve Fund Ñ $25,925
Continuing Education Project Ñ $93,711
Membership Development Project Ñ $30,864

Totals $2,374,076 $3,257,019

American Association of Law Libraries
Comparative Statement of 

Revenues & Expenses 

General (Operating) Fund

Schedule C

Fiscal Year Fiscal Year 
1996 1997

Revenues
Membership Dues $556,973 $578,800
Publications & Royalties $235,096 $191,589
Index to Foreign 
Legal Periodicals $332,462 $377,702

Annual Meeting $792,066 $1,039,793
Institutes & Workshops $78,703 $42,067
Member List Sales $125,270 $109,289
SIS Dues & Other Income $76,312 $44,740
Other Revenues $30,995 $31,870

Total Revenues $2,227,877 $2,415,850

Expenses
Publications $409,918 $460,884
Index to Foreign 
Legal Periodicals $214,924 $236,228

Annual Meeting $776,262 $867,625
Institutes & Workshops $92,020 $54,136
Executive Board & Committees $122,860 $153,536
Administrative & General $498,219 $530,860
Representatives to 
Allied Organizations $146,848 $174,037

Other Expenses $9,301 $1,063

Total Expenses $2,270,352 $2,478,369

Excess (deficiency) 
of revenues over expenses ($42,475) $(62,519)
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The 1997Ð98 officers for SEAALL
(Southeastern) are:

President Sue Burch
Vice President/
President-Elect Steve Hinckley
Secretary Diana Osbaldiston
Treasurer Ladd Brown
Past President Donna Bausch

CALL Volunteers

CALL (Chicago) members assisted in the
Internet Lab during the ABA TechShow,
which was held March 26Ð28 in Chicago.
TechShow is one of the legal professionÕs
premier technology conferences. The show
featured 95 educations sessions with more
than 120 speakers. CALL members taught
sessions on Internet-based legal research
and assisted major exhibitors Microsoft and
Netscape with software demonstrations.

The Community Service Committee of CALL
participated in its first project of 1998 in
January. Members Christie Vohs, Nancy
Henry (Sonnenschein Nath & Rosental),
Eric Parker (Northwestern), and Jeffrey
Meyerowitz (Cook County Law Library)
volunteered at Dignity Diner, a restaurant
for homeless persons. The CALL crew
helped in the set-up and serving of meals
as well as the clean-up afterwards.

LLAGNY IntraNet Program

LLAGNY (Greater New York) and the 
New York Chapter of the Special Libraries
Association presented a full-day seminar,
ÒIt Takes a Village to Build an Intranet:
Building the Virtual Intranet Knowledge
Center,Ó on March 10, 1998. Fordham
Law School hosted the event as Howard
McQueen, CEO of McQueen Consulting
and a renowned expert in networking and
knowledge management for information
centers, led an interactive discussion with
100 participants. The attendees constituted
a veritable village of information
professionals including information
systems/information technology managers
and information industry vendors as well
as law, business and medical librarians
from all sectors (private/institutional/
public/not-for-profit). The generous support
of West Group allowed us to present this
seminar at a considerable discount to the
members of both organizations.

The discussion began with planning
considerations: leadership, recruitment 
of appropriate staff, implementation and
maintenance strategies, and technical

challenges. The technical focus of the
discussion was practical considerations of
database management systems, search
engines, CD-ROM wide area delivery,
remote access for telecommuting, firewalls,
and encryption.

AALL members have the opportunity to attend
a similar program tailored for the legal
community at Workshop No. 1 of the Pre-
Conference Workshops to be held in
Anaheim on Saturday, July 11, 1998.
Howard McQueen and his colleague, Jean
De Matteo, will present ÒBuilding the Virtual
Intranet Knowledge Center in the Legal
Environment.Ó The workshop will be
coordinated by Paulette Toth (Richards &
OÕNeil, LLP) on behalf of LLAGNY. Please
contact her for further information
(ptoth@class.org). The AALL Workshop is
generously sponsored by Martindale-Hubbell.

LLSDC Activities

LLSDC (District of Columbia) held a
Leadership Training program in March.
The two-part program was organized 
and presented by Chapter President Elmo
Dattalo (Morrison & Foerster). He talked
first about the chapter in general: its
history, size, finances, and projects. 
He continued by detailing the specific
responsibilities different kinds of chapter
leadership entailed. Treasurer Linda Davis
(Georgetown) presented the treasurerÕs
report and provided information about
some of the financial aspects of chapter
leadership. The second part of the
program consisted of a panel discussion
with seven Committee chairs, SIS chairs,
and members of the Executive Board. Each
panelist explained how s/he got involved
in LLSDC and how (and why) they did their
Òjobs.Ó Questions and answers followed.

LLSDC sponsored INEXÕ98, a full day of
activities targeted at todayÕs librarian and
information professional. The event benefits
the Sandra Peterson Scholarship Fund. 
Co-Chairs of this yearÕs event were 
Brian Baker (University of the District of
Columbia Law Library), Diana Botluk
(Catholic University Law Library), and
Carol Gruenburg (Miller & Chevalier
Library). The day started with a continental
breakfast sponsored by West Group with
keynote speaker Nina Totenberg, legal
correspondent for National Public Radio.
Morning educational programs were
ÒKeeping Up with Online Information,Ó
presented by Lynne Davis-Gabriel, and
ÒMobilize to Globalize,Ó presented by

Ellen Schaffer (Georgetown) and Roberta
Shaffer (Covington & Burling). Afternoon
programs included ÒPublishing as an
Aspect of Career Development,Ó presented
by LLSDC Academic Special Interest
Section, and ÒThe Future of the Law Library
Profession: DonÕt Close the Book on Us Just
Yet,Ó presented by Roberta Shaffer. Don
MacLeod, author of The Internet Guide for
the Legal Researcher, was the afternoon
featured speaker. Demonstrations and
exhibits were available from national 
and regional library vendors.

Spring Meeting

LLNE (New England) held its spring
meeting April 30ÐMay 2 at the Southern
New England School of Law Library in
North Dartmouth, Massachusetts. The
keynote speaker was Hon. Barry R.
Schaller (Connecticut Appellate Court)
addressing the topic, ÒRedeeming our
Tragic Vision: Literary Tragedy, Society 
and the Law.Ó Concurrent sessions 
covered ÒReading: Reward or
Punishment?Ó presented by Hon. Robert
Kane (Massachusetts District Court) and
Robert Waxler (Professor of English,
University of Massachusetts); ÒLizzie
Borden: The Trial that Never EndsÓ
presented by Jules Ryckebusch (Professor 
of English and Communications, Bristol
Community College); ÒThe Best and the
WorstÓ presented by Donald Dunn (Dean
and Professor of Law, Western New
England College School of Law); and
ÒComputer-based Authoring and Teaching
in Legal EducationÓ presented by John
Mayer (Executive Director of CALI). John
Mayer also presented a morning workshop
on computer-based teaching techniques.
An evening reception at the New Bedford
Whaling Museum featured local attorney
Raymond Veary Jr.Õs portrayal of whaling
captain Jonathan Bourne. The conference
planning committee was the Southern New
England School of Law library staff.

Reading the Newsletters

ÒAttorney-Client Communications,Ó by Heidi
Acker (Stafford Rosenbaum Reiser and
Hansen). This bibliography, targeted at firm
librarians, lists materials about privacy and
the use of faxes, cellular phones, and
email. 15 LLAW Newsletter 12 (Spring
1998), edited by Joe Wojtowicz.

Compiled and edited by Susan L. Trask, College of
William & Mary Marshall-Wythe Law Library, S. Henry
Street, Williamsburg, VA 23187-3175 • 757/221-
6351 • fax: 757/221-3051 • sltras@facstaff.wm.edu

by Susan L. TraskChapter News
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American Association of Law Libraries
Mission: Recognizing that the availability of legal information
to all people is a necessary requirement for a just and
democratic society, the American Association of Law Libraries
exists to promote and enhance the value of law libraries to 
the public, the legal community, and the world, to foster the
profession of law librarianship, and to provide leadership in 
the field of legal information and information policy.

Executive Board:
Judith Meadows, President (1999)
jmeadows@mt.gov
James S. Heller, Vice President/President-Elect (2000)
jshell@facstaff.wm.edu
Frank Houdek, Past President (1998) houdek@siu.edu
Susan P. Siebers, Secretary (1999) ssiebers@kmz.com
Anne Grande, Treasurer (1998) 
anne.grande@co.hennepin.mn.us
Shelley Dowling (1998) annex@capcon.net
Mark Folmsbee (2000) zzfolm@acc.wuacc.edu
Nancy P. Johnson (1999) njohnson@gsu.edu
Kathleen S. Martin (1999) mart7131@mlb.com
Carol Avery Nicholson (1998) carolÑ nicholson@unc.edu
Heather Braithwaite Simmons (2000)
lnusgmb.qz31dc@gmeds.com

Membership: Individual member dues are $129/year.
Persons who are not law librarians may join as Associate
members; individual Associate dues are $129/year. To join
AALL, or for more information, contact Kate Kasprzyk at
312/939Ð4764, or request the membership application from
Fax-on-Demand (908/544Ð5901, request document #510).

Fax-on-Demand: 908/544Ð5901

AALLNET Website: http://www.aallnet.org

Annual Meeting:
1998 July 11Ð16 Anaheim Convention Center, 
Anaheim, California
1999 July 17Ð22 Washington Convention Center, 
Washington, D.C.
2000 July 15Ð20 Pennsylvania Convention Center,
Philadelphia, Pennsylvania
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Thanks to the Folks with
the Secret Decoder Rings, 
a New Listserv

The LISP (Legal Information Services to 
the Public) SIS announces a listserv for
those interested in access to government
documents in academic law libraries and
libraries with Federal Depository status.
The listserv is open to all. Subscribe by
sending a message to listproc@aall.
wuacc.edu with no subject line. In 
the body, write, Òsubscribe fdap
[yourfirstname] [yourlastname],Ó omitting
quotes and brackets. Post messages 
to fdap@aall.wuacc.edu. For more
information about this and other AALL
listservs, visit http//www.aallnet.org/
discuss/listserv.html. Sign on and
participate or just lurk.

LISP-SIS joined forces with the RIPS
(Research Instruction & Patron Services) 
SIS to respond to a Request for Proposals
from AALLÕs Professional Development
Committee. The RFP specified a full-day
workshop taught by one person for groups
of 30Ð50 participants on the basics of
legal research. The target audience would
be law librarians, non-law librarians, and
library and legal paraprofessionals. The
interests and skills of these two SISs were 
a perfect fit. The proposal went Òin the
hopperÓ November 1, so be on the alert
for further news. 

Yet another LISP project involves working
with regional chapters to prepare booklets
listing basic research materials for the
states in that region. In addition to
traditional resources, the booklets would

include URLs for state government home
pages and the AALLNET Web site as well
as the LISP Toolkit prepared last year by
Marsha Thomas and Betsy Sandison. 
LISP hopes to make these guides available
to public libraries and other non-profit
organizations, if not free, at least at a
modest cost. If you are interested in this
new committee (at either the national 
level or at the regional or state level),
please contact Betsy McKenzie
(emckenzi@acad.suffolk.edu or 
617/573-8705).

The Energizer Bunny
SIS (aka Private Law
Libraries SIS) 

The PLL Consumer Advocacy Committee
(CAPLL), chaired by Kathie Sullivan, has
begun issuing CAPLL Advisories. These
advisories are meant to alert all types 
of law librarians to problems with legal
materials, both print and online. CAPLL
members are drawn from large and small
law firms as well as corporations. One
member, Chris Graesser, also serves on 
the AALL CRIV committee. CAPLL will also
be publishing articles in PLL Perspectives,
on the PLL Web page (http://www.
aallnet.org/sis/pllsis) and in other legal
periodicals. This is another initiative
targeted in the PLLÕs November 1996
Strategic Plan.

PLL Education Committee Co-Chairs 
Nancy Adams and Tom Duggan and
Education Committee members are to be
congratulated! The AALL Annual Meeting
Program Selection Committee recently
announced that PLL will sponsor eight

(Òcount ÔemÓ) programs and one workshop
in Anaheim. The programs will cover such
topics as knowledge management,
electronic records, and information audits.

Take a look at the recently enhanced PLL
home page (http://www.aallnet.org/sis/
pllsis/). Holly Mohler, PLLÕs Webmaster, has
been gathering and loading information
onto the PLL Web site. Some of the new
features are the addition of PLL Committee
and Group descriptions and a comparison
of West GroupÕs and Soft SolutionÕs Code
of Federal Regulations products. Jennifer
Stephens prepared the CFR comparisons.
YouÕll also find a report on the meeting 
of Washington, D.C., firm librarians and
CD-ROM publishers. This report includes 
a most useful checklist for librarians to use
when considering CD-ROM purchases.

On the PLL/SIS Standards and Guidelines
Committee page, look for the first
standards to be developed/gathered that
relate to job descriptions for private law
librarians. The Standards were originally
published in the ÒAALL Tool Kit: Law
Librarians Making Information Work.Ó 
The AALL Task Force on the Value of Law
Libraries in the Information Age has turned
over further upkeep of these standards to
PLL. Alice McKenzie and June MacLeod
currently serve as Co-Chairs of this
committee and will recommend revisions 
to the standards.

Melinda D. Davis, University of Tennessee Law
Library, 1505 W. Cumberland Avenue, Knoxville, TN
37996-1800 • 423/974-6552 • fax: 423/974-6571
• davis@libra.law.utk.edu

by Melinda D. DavisSpecial Interest Section News

Successful Presentations continued from page 5

were on how to use PowerPoint, or on
legal research methodologies. Ouch! 
I took the comment in stride, and did 
not make the same mistake this semester.
A valuable lesson is learned here—
do not be so enamored of presentation
technologies that you disregard content.

Finally, the best way to become a better
presenter is to do it often. Volunteer
within your workplace, professional
associations, local educational
institutions, and social groups. These

groups are always looking for public
speakers. You will find that as you gain
experience and practice, you will become
more confident in your public speaking
skills. At the same time, you may 
find yourself being asked to conduct
presentations more frequently. Invest in 
a few magazine subscriptions devoted to
public speaking, such as Inside Technology
Training or Presentations Magazine. Join
Toastmasters for public speaking practice
and experience.

One of the best reasons to become
involved in conducting presentations 
is that it allows you to become an expert
in a given area. You will find a rewarding
feeling in sharing your knowledge 
with others. The ability to share our
knowledge with others is what led many
of us to the profession of librarianship 
in the first place.  

Laura Olsen Dugan (leodugan@lafollettesinykin.
com) is the Library and Information Services
Manager at LaFollette & Sinykin Law Firm,
Madison, Wisconsin. 



What Would We Like People to Think
When They Hear the Word Librarian?

ÒOh no, sheÕs going to write about image! IÕm so tired of all the
listserv messages and articles about Lipstick Librarians, hairpins,
and sensible shoes.Ó Yes, IÕm going to write about imageÑget
over it!

Leaving hairpins aside, what reaction do you get when
you tell someone you are a librarian? What about when
you tell a non-librarian youÕre going to a librariansÕ
conference? A remark about dullness? Well, I always
have a comeback about how librarians work hard at
these meetings, but we play hard too. At an AALL Business
Meeting years ago, it was noted that our reputation in the hotel
industry was that we were Òbig drinkers, big tippers, and we
donÕt wreck the rooms.Ó That doesnÕt sound too wimpy to me.

How did we get the reputation we so yearn to dispel? Perhaps at
one time many librarians did wear their hair in buns. However, it
was probably the style of the day and librarians werenÕt the only
women wearing that style. They may, however, have been some
of the few working women at the time, thus easier to stereotype.

In years past, libraries were rigid places. Many librarians took
their role as guardians of knowledge literally. Closed stacks,
limited access policies, and 2 cents/day fines may have led to an
image of being rigid and inflexible. Also, unfortunately, many

adults never visit a library after their formal schooling is over and
donÕt know that there have been lots of changes in libraries and
librarians over the years. A library where service is the central
mission of the staff is a fairly recent trend (I say recent when
looking at the history of libraries and the profession as a whole,
not just our lifetimes). Changing from a protector to a service role
is a major change.

When problems occur in our libraries, we often develop a policy
to prevent the problem from occurring again. Quite often, we
develop a policy to curb a few offenders that results in restricting
the many who follow the already existing policies. Being proactive
in thinking about how our policies can help our users, rather than
reacting only when problems happen, might go a long way
towards how those users see us and our roles in the library.

The public gets some of its image of librarians from television and
the movies. Maybe ÒMarian the LibrarianÓ made a great rhyme in
Music Man, but then Ex-Lax used a librarian named Marian in a
commercial that ran for a long time. Personally, if the public is
going to get its vision of librarians from TV and movies, IÕd rather
it be a vision of Katharine Hepburn in Desk Set. She was a
professional, proud to be a librarian, and probably would not
have rated too low on the Lipstick Librarian scale either. Maybe
we should ask the American Movie Classics network to run the
movie during National Library Week every year.

Carol Bredemeyer, Salmon P. Chase College of Law Library, Northern Kentucky
University, Highland Heights, KY 41099-6110 • 606/572-5395 • fax: 606/572-
6664 • bredemeyer@nku.edu 
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Public Relations by Carol Bredemeyer

How did we get the reputation we so yearn to dispel?

Many adults never visit a library after their formal
schooling is over and don’t know that there have been
lots of changes in libraries and librarians over the years.

Calling All Members!
D o  y o u  h a v e  e y e - c a t c h i n g  a n d  i n n o v a t i v e  p r o m o t i o n a l
a n d  p u b l i c  r e l a t i o n s  m a t e r i a l s ?  D o e s  y o u r  l i b r a r y
p r o d u c e  e x c e p t i o n a l  l i b r a r y  i n s t r u c t i o n a l  m a t e r i a l s ?
We l l ,  h e r eÕs  y o u r  c h a n c e  t o  s h o w  o f f !  B a c k  b y  p o p u l a r
d e m a n d ,  t h e  S i x t h  A n n u a l  P u b l i c  R e l a t i o n s  P o s t e r
S e s s i o n w i l l  s h o w c a s e  y o u r  s u c c e s s f u l  p u b l i c  r e l a t i o n s

e f f o r t s .  E x a m p l e s  o f  p u b l i c  r e l a t i o n s  m a t e r i a l s  w i l l  b e  
o n  d i s p l a y  i n  t h e  e x h i b i t  h a l l  t h r o u g h o u t  t h e  A n a h e i m
m e e t i n g .  I n  a d d i t i o n ,  r e p r e s e n t a t i v e s  f r o m  a c a d e m i c ,

s t a t e ,  c o u r t ,  l a w  f i r m ,  a n d  o t h e r  l i b r a r i e s  w i l l  b e
s c h e d u l e d  a t  s p e c i f i c  t i m e s  t o  d i s c u s s  t h e i r  P R  a n d
m a r k e t i n g  m a t e r i a l s  a n d  s h a r e  i d e a s .  To  s u b m i t
m a t e r i a l s  f o r  d i s p l a y,  c o n t a c t  C l a r e  M e m b i e l a

( 3 0 5 / 2 8 4 - 1 9 3 7  o r  c m e m b i e l @ l a w. m i a m i . e d u ) .
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Have you ever had to seek copyright permission from a
publisher or journal, either for your own benefit or on
behalf of a patron? If so, was it hard for you to reach the
publisher who holds the copyright of the work? How long
did it take you to actually obtain such permission? Would
you really enjoy going through this experience again? 

Since seeking copyright permission is a time-consuming
process, often filled with frustration, teachers and scholars
sometimes avoid using the best possible sources simply out
of reluctance to go through the permission process. For this
reason, the staff of the Professional Center Library for Law
and Management at Wake Forest University has created a
Copyright Permission Pages Web site to make the job of
getting copyright permissions easier.              

The Birth of the Copyright Permission 

Pages Web Site 

The Copyright Permission Pages (CPPs Ñ http://www.
law.wfu.edu/library/copyright/) began as a service of the
library to the faculty of the law school. After repeatedly
scouring up copyright permission information for individual
faculty members, the library staff decided in November
1997 to set up a Web page to facilitate the process by
which the faculty could seek copyright permissions. The
goal of this site is to make it easier for a teacher or scholar
to obtain permission to use a copyrighted work. The site
accomplishes this objective by bringing together in one
place links to the copyright permission Web pages of
publishers and journals, both print and online. 

What the Copyright Permission Pages Contains

CPPs is simple in design. It consists of nothing more than
alphabetical lists of links. There are four types of links
available: publishers, an alphabetically-arranged list of
links to publishersÕ Web sites; journals, an alphabetical
directory of journals linked to their Web sites; forms,
letters, and other resources, a collection of links to various
Web sites that have standard copyright permission forms,
sample letters, or policies; and other copyright Web sites,
a group of links to other copyright Web pages containing
more substantive information or discussion about copyright
issues. Whenever a publisher or journal is needed for
copyright permission purposes, one click on the link takes
the user to that publisher or journal directly.  

At present, CPPs contains links to over 100 publishers
(both law and other publishers) and nearly 400 journals
(law reviews, social science journals, and other
periodicals) around the world. The staff of the library
continues to add more links to the site on a weekly basis.  

A Note of Caution

The CPPs site is an attempt to make the process of
obtaining copyright permission more convenient and
efficient. It allows the individual to find out what each
publisher or copyright holder requires, expects, and will
grant. However, it does not provide information or advice
about copyright law itself. There are circumstances where
permission to copy may not be required because the work
in question is in the public domain or because the work is
exempted under the Fair Use or some other provision of
the U.S. copyright law. Therefore, it is the userÕs call to
decide whether s/he must seek permission in the first
place. 

In addition, the Web site can only link to those publishers
and journals that have created and made available a Web
site with copyright permission information. While we have
asked publishers to put this information up on their Web
sites, we cannot compel them to do so. If the publisher that
the user wishes to contact is not linked from our Web site,
s/he must contact it directly. 

Moreover, publishersÕ and journalsÕ copyright permission
Web pages vary greatly in the level of detail of their
information posted. Some publishersÑfor example, the
American Bar Association and the University Press of
VirginiaÑprovide detailed information on their copyright
permission guidelines and procedures. OthersÑfor
instance Sage PublicationsÑeven go so far as to furnish
an electronic form for the user to fill out and submit online.
However, some other publishers give only sketchy
information about their copyright policies or just post
contacts. While we do our best to uncover and link to 
the best place for copyright permission information on a
publisherÕs or journal;s Web site, we sometimes can only
identify contact information. For this reason our site posts 
a notation Òcontact information onlyÓ next to a publisher 
or journal to alert you about the limited nature of that
particular link.  

Help, Please

We need your help in making our site better and more
useful. If you know of a publisherÕs or journalÕs copyright
permission information we do not list, please tell us. If you
contact someone at a publisher/journal not listed on our
site, please ask them to put their copyright information up
on their Web site and inform us so that we may link to it.

Haibin Hu (haibin_hu@law.wfu.edu) is Reference Librarian at the
Professional Center Library at Wake Forest University in Winston Salem,
North Carolina.

CopyrightPermission, Please
by Haibin Hu
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Diversity

The Committee on Diversity will host the
Third Annual Diversity Symposium at the
91st AALL Annual Meeting in Anaheim,
California. This year the program, entitled
ÒDiversity Symposium: Preparing for the
21st Century,Ó will be held on Saturday,
July 11, 1998 from 2:30 to 5:00 p.m.,
followed by a reception from 5:15 to 
6:30 p.m. There is no registration charge
for the event but please circle it on your
registration form in the Program Selection
area of the preliminary program if you
plan to attend so we can make accurate
room/seating/food arrangements.

This yearÕs symposium will address
Proposition 209, and the effect it had on law
school admission in California and the effect
the Hopwood case had on law school
admission in Texas. Our speakers and
panelists for the program are Marguerite
Butler (Director of the Law Library and
Associate Professor of Law at Texas Southern
UniversityÕs Thurgood Marshall School of
Law) and Robert Nissenbaum (Director and
Professor of Law at Loyola Law SchoolÕs
William M. Rains Library, and a member of
the admissions committee at the law school).
Each speaker will address the impact the

case or proposition had on his/her public 
or private institution, his/her involvement in
admissions at his/her institution, personal
experience, and general commentary 
related to these issues. At the end of the
presentations we will have a question 
and answer session for the audience.

We hope many of you will make plans to
come to the meeting early to attend the
symposium. Please contact Joyce Pearson,
785/864-3025 or e-mail me at
jpearson@ukans.edu for more information.

Submitted by Joyce A. McCray 
Pearson, Chair

Mentoring and Retention

Please remember to participate in the AALL
Mentor Project. Application forms and
information about the project are available
from AALL Headquarters (tel: 312/939-
4764, fax: 312/431-1097, or e-mail:
membership@aall.org), the AALL Web site
(http://www.aallnet.org/committee/mentor
ing/mentor_project.html), or fax a request
to Leslie A. Lee, AALL Committee on
Mentoring and Retention, 202/994-2874.

Submitted by Leslie A. Lee

Recruitment

Through its multi-part charge, the AALL
Recruitment Committee strives to accomplish
the goal of recruiting candidates to the law
library profession. The current committee is
expanding efforts to work with law school
and library school placement offices. The
committee is exploring ways of working
with AALL chapters in conjunction with this
plan. The committee would also like to hear
from AALL members who may now be
functioning in strategic roles with library
school or law school placement offices.
Assistance is needed from members who
may be able to pass on the names of
individuals connected with these offices or
may be involved with activities which lead
to recruitment. The continuation of our
profession is a concern for all of usÑa
committee can only do so much. Please
contact me (kbrunner@riker.com) if you
have experiences, names, or useful
connections. 

Submitted by Karen Brunner

Katherine Malmquist, Cleveland State 
University, Cleveland Marshall College of Law 
Library, 1801 Euclid Avenue, Cleveland, OH 44115 
• 216/687-6873 • fax: 216/687-6881 
• katherine.malmquist@law.csuohio.edu

Committee News by Katherine Malmquist

Butterworth’s
New-Shoot
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New Law Librarians

Patricia Dunn is the new International
and Foreign Law Librarian at the CUNY
Law School Library, Flushing, New York.
She earned an MA in International Relations
at Schiller College in Paris, a JD at
Hastings, and recently completed her MLS
at Albany. Patricia has twice held Fulbright
positions, in France and the Ivory Coast,
and has worked in the Legal Section of the
US Embassy in France, for the International
Bureau of Fiscal Documentation in the
Netherlands, and the United Nations
Development Programme in Chad. Most
recently she has been practicing law and
teaching legal research and writing.

L. Patricia Ice is the new Reference
Librarian at the Mississippi College School
of Law, Jackson. She received both her JD
and her MLS from Wayne State University,
and an MA in Linguistics from Ohio
University. Previously, Patricia was an
Assistant District Attorney in Hobbs, 
New Mexico.

Patricia Newsom Lopez has joined 
the San Diego County Public Law Library,
San Diego, California, as a Reference
Librarian. She has her JD from Western
State University, and has worked for
several years in appellate law practice.

Laurel Moran has joined the San Diego
County Public Law Library as a Reference
Librarian at its North County Branch in
Vista, California. She has her JD from the
University of San Diego School of Law and
practiced law for several years. She is
currently working toward her MLS at
California State UniversityÑFullerton.

Felise Thorpe is the new Reference and
Teaching Librarian at the University of
Utah S.J. Quinney Law Library in Salt 
Lake City. Felise received her JD from 
the University of Utah.

Changing Places

Heide-Marie Bliss, formerly Head of
Reference, Pace University School of Law
Library, White Plains, New York, has been
promoted to Head of Public Services.

Colleen S. BuskirkÕs position of
Coordinator of Technical Services at the
San Diego Public Law Library, San Diego,
California, has been renamed Associate
Director for Public Services.

Nancy S. Clark, formerly Head Librarian
at Squire Sanders and Dempsey in
Columbus, Ohio, is now the Library Manager
at Jones Day Reavis and Pogue in Columbus.

Rita Dermody is now the Branch
Services Librarian for the King County Law
LibraryÕs Regional Justice Center in Kent,
Washington. She had been Director of
Bibliographic and Collection Management
at Texas Wesleyan University School of
Law in Fort Worth.

James E. Duggan, formerly Computer
Services Librarian at Southern Illinois
University School of Law Library, has been
named Director of Information Technology
for the Law School. He was also recently
promoted from Associate to full Professor 
in the School of Law Library faculty.

Linda K. Fowlie, formerly Manager 
of Library Services at Rumberger Kirk 
and Caldwell, Orlando, Florida, is now
Director of Library Services at Akerman
Senterfitt and Eidson in Orlando.

Frank Alan Herch, formerly Director of
the Clark County Law Library, Las Vegas,
Nevada, joined the San Diego County
Public Law Library, San Diego, California,
as its new Associate Director for Public
Services.

Claudia Jalowka has joined the staff 
of the King County Law Library, Seattle,
Washington, as the Reference Services
Librarian. She had been a Law Librarian 
at Day Berry and Howard in Hartford,
Connecticut.

Rodney Koliha, formerly Librarian at
Thornton Early and Naumes, Boston,
Massachusetts, is now the Director of the
Law Library for Liberty Mutual Home 
Office Law Department in Boston.

Gregory K. Laughlin is the new Law
Library Director and Assistant Professor 
of Law at the Ohio Northern University
Taggart Law Library, Ada. He had
previously been the Information Technology
Librarian there.

Marie Stefanini Newman has been
named the Acting Director of the Pace
University School of Law Library, White
Plains, New York. She had been the
Associate Director. In January she spoke
on Evaluation Criteria for Internet Sites 
at the AALS Annual Meeting in San
Francisco, as part of a panel on ÒTwenty-
First Century Scholarship: Legal Knowledge
Systems on the Internet.Ó The panel was
moderated by Nicholas Triffin of Pace.

Mary E. Ryan has been named the
Manager of Practice Support at Wilson
Sonsini Goodrich and Rosati in Palo Alto,
California. She had been Senior Reference
Librarian there.

Heija Ryoo, formerly Head of Technical
Services at Southern Illinois University
School of Law Library, Carbondale, 
has been named Director of Library
Systems/Technical Services.

Jonathan Saxon has assumed the new
position of Computer Services Librarian at
CUNY Law School Library, Flushing, New
York. He had previously been the Government
Documents/Microforms Librarian there.

Nicholas Triffin has resigned his position
as Director of the Law Library at the Pace
University School of Law, White Plains,
New York. He will be teaching Advanced
Legal Research and International Law at
the Law School.

Rosaria Vigorito, formerly Government
Documents/Special Collections Librarian at
Seton Hall University Law Library, Newark,
New Jersey, is the new Government
Documents/Microforms Librarian at the CUNY
Law School Library, Flushing, New York.

Jean L. Willis is the new Associate
Director for Information Systems and
Special Projects at the San Diego Public
Law Library, San Diego, California. She
had been the Director of Information
Services at McCormick Barstow, Sheppard
Wayte and Carruth, Fresno, California.

Professional Activities

Kevin P. Gray (Assistant Professor 
and Head of Research and Instruction,
Gonzaga University School of Law Library,
Spokane, Washington) presented ÒInternet
InstructionÓ as part of a Continuing Legal
Education program, ÒUntangling the Web,Ó
sponsored by the Gonzaga University
School of Law on February 21, 1998. 
This presentation examined the most useful
sites on the Internet for productive legal
research and criteria that should be used
to evaluate a legal research Web site.

Alan Schroeder (Senior Law Librarian,
Rutan and Tucker, Costa Mesa, California)
and Richard Montevideo coauthored
ÒBeyond Recent Amendments on
Lender/Fiduciary Liability: No Additional
Reforms to Superfund are Expected in 
the Immediate FutureÓ for the May 1998
issue of Orange County Lawyer. Alan 
also reviewed Law and Disorder in
Cyberspace in the December 1997 
issue of Library Journal.

Compiled and edited by Janet Sinder, Duke
University School of Law Library, P.O. Box 90361,
Durham, N.C. 27708-0361 • 919/613-7120 
• fax: 919/613-7237 • jls@faculty.law.duke.edu

by Janet SinderMembership News



Last month we reported some of the non-salary information
gleaned from the 1997 Salary Survey. This month, in Part Two, we
are reporting on one of the most valuable segments of information
found in the Survey—expenditures for information. These figures
were provided as part of analysis of the non-salary data, done 
by independent research analyst Kathy Savage. Anyone who
would like to receive a copy of Savage’s full report should access
AALLNET (http://www.aallnet.org/services/salary.html) or contact
Headquarters (312/939-4764) to receive the hard-copy version.

Roger H. Parent, AALL Executive Director

1997 Biennial Salary Survey Findings:
Hard Copy and Electronic Spending
Table A. While Academic and Government libraries show a
modest increase in their average information budgets compared to
the 1995 survey findings, Private Firm/Corporate Libraries report
a more sizable increase of over 20%.

Table B. On average, Academic Libraries have the highest
annual information budget at over $780,000, followed by Private
Libraries at close to $655,000. Government Libraries have the
smallest average budget at $317,000 for hard copy and
electronic information. 

Table C. While Academic and Government libraries spend the
majority of their information budget on hard copy information,
Private Firm/Corporate Libraries allocate more than half of their
information budget to electronic information.

This pattern of spending is similar to that reported in the 1995 study.

Table D. The current total of 1384 libraries with AALL members
on staff have budgeted an estimated $830 million on hard copy
and electronic information.

Table E. Combining the slight increase in average spending per
library with the reduced number of AALL libraries, the total 1997
spending among AALL member libraries declined only 2% from
the 1995 total.
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Salary Survey Data ResultsSalary Survey Data Results

TTaabbllee  AA CCoommppaarriissoonn  ooff  AAvveerraaggee  11999977  aanndd  11999955  
BBuuddggeettss

Type of Average 1997 Average 1995 $ Difference % Difference
Library Information Information

Budget Budget*

Academic $780,100 $759,100 +$21,000 +2.8%

Government $317,700 $308,100 +$9,600 +3.1%

Private $644,900 $535,200 +$109,700 +20.5%

TTaabbllee  BB AAvveerraaggee  11999977  IInnffoorrmmaattiioonn  
BBuuddggeett  PPeerr  LLiibbrraarryy

Type of Hard Copy Electronic Total 
Library Information Information Budget

Academic $677,700 $102,400 $780,100

Government $269,600 $48,100 $317,700

Private $268,500 $376,400 $644,900

TTaabbllee  CC PPeerrcceennttaaggee  ooff  TToottaall  IInnffoorrmmaattiioonn  BBuuddggeett  
1997 Findings 1995 Findings

Hard Copy Electronic Hard Copy Electronic 
Information Information Information Information

Academic 87% 13% 86% 14%

Government 85% 15% 76% 24%

Private 41% 58% 46% 54%

TTaabbllee  DD AAAALLLL  LLiibbrraarriieess  11999977  
EEssttiimmaatteedd  IInnffoorrmmaattiioonn  BBuuddggeettss

Type of Number of Average Total Total AALL member
Library AALL Libraries Information Budget Libraries 

Per Library Information Budget

Academic 193 $780,100 $150,559,000

Government 271 $317,700 $86,097,000

Private 920 $644,900 $593,308,000

Total 1384 $829,964,000

TTaabbllee  EE CCoommppaarriissoonn  OOff  11999977  aanndd  11999955  
AAAALLLL  LLiibbrraarryy  IInnffoorrmmaattiioonn  BBuuddggeettss

Type of Total 1997 Total 1995 $ Difference % Difference
Library Budget Budget

Academic $150,559,000 $141,952,000 +$8,607,000 +6.1%

Government $86,097,000 $93,046,000 -$6,949,000 -7.5%

Private $593,308,000 $612,804,000 -$19,496,000 -3.2%

Total $829,964,000 $847,802,000 -$17,838,000 -2.1%

Note: 

* These are revised budget figures. Because of a data error in the data reported
in the 1995 survey, average spending for Private Firm/Corporate Libraries
was corrected from $1.7 million to $535,200. 

PPaarrtt  22::  LLiibbrraarryy  SSppeennddiinngg
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The listings here are edited for space and
are provided to keep readers informed 
of what sorts of jobs have been recently
available. Many jobs listed here will have
been filled by the time the issue is printed.
Full listings of all current placement ads are
available through several means: by phone,
from the 24-hour Career Hotline, 312/
939-7877; by FAX, from the AALL Fax-on-
Demand service (call 908/544-5901 
and request document 730); on the World
Wide Web, at AALLNET (http://
www.aallnet.org). To place an ad, 
call Kate Kasprzyk at 312/939-4764.

Director of Academic Computing,
Villanova University School of Law,
Villanova, Pennsylvania. Focus primarily 
on the use of computers and digital
technology by faculty members. Requires 
an understanding of digital technology 
and computer applications; programming
experience and systems experience with
Novell, NT, and Unix desirable. JD
preferred. #13401

Circulation Librarian FT, William
Mitchell College of Law, St. Paul,
Minnesota. Manage daily operations 
of the circulation department, including
circulation, reserve, collection, and
equipment; hire, train, supervise, schedule
and evaluate regular and student staff.
Requires MLS or equivalent. Previous
supervisory and Innopac experience
preferred. #13400

Librarian, Ater Wynne Hewitt Dodson 
& Skerritt, LLP, Portland, Oregon. 50+
attorney firm with two offices. Seeking
strong and enthusiastic proponent of
information services to the firm. Requires
MLS or equivalent, 3+ yearsÕ substantive
experience in a law firm setting, and
proven technical, organizational, and
leadership skills. Salary commensurate 
with experience. #13399

Publications and Reference
Librarian, South Texas College of Law 
of Texas A&M University, Houston, Texas.
Provides reference service during weekend
hours and assigned hours during the week;
edits and coordinates library publications.
Must have (or be working toward) MLS or
MLIS. Familiarity with working operations of
law library required; JD desirable. Strong
computer and interpersonal skills required.
Excellent benefits. #13398

Professional Law Librarian, Illinois
Institute of Technology Downtown Campus
Information Center, Chicago, Illinois
(includes the Chicago-Kent College of 
Law, the Stuart School of Business, and the
Library of International Relations). Involves
all areas of professional librarianship
including reference, classroom instruction,
acquisitions, faculty liaison, materials
handling, etc. Requires JD and MLS or
other relevant degree. #13397

Head of Reference, William Mitchell
College of Law, St. Paul, Minnesota.
Supervise a staff of four FTE reference
librarians and manage and participate 
in the reference department functions 
of the library. Requires JD, MLS, and three
yearsÕ law library reference experience.
Competitive salary, dependent on
qualifications, and excellent benefit
package. #13396

Head of Public Services, Vanderbilt
University Law Library, Nashville,
Tennessee. Responsible for the Public
Services Department (4 Librarians, 2.5 FTE
Library Assistants, student assistants. Some
evening and weekend hours are required
during the academic year. MLS and JD
required. Salary negotiable, commensurate
with experience. Benefits include health
care insurance, retirement plan options,
and a tuition discount program. #13395

Associate Librarian, Davis Wright
Tremaine LLP, Portland, Oregon. Provide
reference and research service; provide
training and assistance to attorneys and
staff; oversee the operation of the library.
MLS and minimum of 2 yearsÕ experience
in a law firm library required, plus
extensive online experience. #13394

Law Librarian, Rumberger Kirk &
Caldwell, PA, Orlando, Florida. Regional
litigation law firm with five offices is
seeking a head librarian. Requires MLS,

Placement Listings

Continued on page 30

COSELL Announces Grant Competition

COSELL, a consortium of academic law libraries in the southeastern United States, 
will fund a limited number of cooperative and/or educational projects. The competition
is open to COSELL member libraries as institutions or to any librarian working at a
COSELL member library. The total funding for this competition is $1500. The amount
may be awarded in the entirety to a single grantee, or it may be split into smaller
amounts for smaller projects among 2 or 3 grantees.

The selection will be based on the potential positive impact of the project on COSELL
member libraries and the potential of the project to enhance cooperation among
COSELL member libraries. Guidelines and application procedures are available at
http://library.law.unc.edu/cosell/grant.htm 

The winner of the 1997 COSELL grant competition was Thomas R. French,
Associate Director and Clinical Associate Professor at the Kathrine Everett Law Library
at the University of North Carolina at Chapel Hill. French is creating a bibliographic
database of the records and briefs of the Fourth Circuit collection that is housed at
UNC. The database will provide access points by docket number and petitionersÕ
names. The database will be published and available through a CD-ROM and will 
be mounted on the home pages of COSELL and the Kathrine Everett Law Library. 

Applications for the 1998 COSELL grant competition should be sent electronically 
as an attached file to Rosalie Sanderson, chair of COSELL, at the following address:
rsander@law.emory.edu If application is made in hard copy, one original and 7 copies
will be required. The DEADLINE for application is June 30, 1998. Applications in hard
copy should be sent to this address:

Rosalie M. Sanderson
Chair, COSELL [Consortium of Southeastern Law Libraries]
Hugh F. MacMillan Law Library
Emory University School of Law
1301 Clifton Road
Atlanta, GA 30322
404/727-6720
Fax: 404/727-5361
rsander@law.emory.edu



27AALL Spectrum  May 1998

The American Association of Law Libraries and the
Law Library of Congress are currently starting a
process of identifying the stakeholders considered
to be producers, keepers, and consumers of digital
legal information, and organizing a National
Summit Conference. The Conference will include
judges, legislators, regulators, members of the
practicing bar, academics, librarians and
archivists, court administrators, official printers,
public and private publishers, Internet providers,
Webmasters, and computer science engineers. 
Judy Meadows, AALL President, has
been talking with various groups to
determine interested parties to
involve in the Summit and she has
appointed a Task Force to Identify
Stakeholders. There will be an
exploratory program at the AALL
Annual Meeting in Anaheim,
California, in July 1998. The
National Summit Conference will 
be held in New Orleans in January
1999, just prior to the annual
meeting of the Association of
American Law Schools.

Digital versions of current decisions,
bills, statutes, and regulations issued by federal
and state governments are widely available on
publicly accessible Web sites. Primary legal
information issued by international organizations
and foreign governments is also becoming
available on the Web. However, there are currently
no standards for the production and authentication
of digital documents. Moreover, the information is
sometimes available only for a short time and then
disappears from the site.  

Documents are going digital for good reasons,
including easy distribution and access over the
Internet, as well as hypertext and multimedia
capabilities. The process is irreversible politically
and economically. However, digital information is
characterized by fragility and rapid technological
obsolescence. Under good conditions, books
printed on acid-free paperÑe.g., official state
reports and codesÑwill last for centuries. The
lifespan of a CD or disk is estimated at 10 to 30
years, but its lifespan is further limited by the

hardware and software needed to read it. This
means that digital information may become
obsolete within five years unless it can be migrated
to a newer technology. But migration has risks,
such as loss or change of information in the
translation. Much research needs to be done 
on solving these technological issues.

Who is going to be responsible for continued 
and long-term access to official primary legal
information? This is especially important in a

democracy where free access to
government information is supposed
to be a right.  

No one has yet taken the
responsibility to archive digital
information for long-term public
access. The U.S. Government Printing
OfficeÑwhich has traditionally
published on paper the U.S. Supreme
Court decisions, U.S. Code, Federal
Register, Code of Federal Regulations
and much else, and distributed 
them to the elaborate system of 
1400 depository libraries (including
most law schools)Ñhas made a
commitment to disseminate its

publications in electronic form. But it has not
committed to serve as an archive, because this 
task is not in its mandate.

Over the centuries, libraries have played the role 
of preserving and making information available to
present and future generations of scholars. One
proposal to consider would be for libraries to form
consortial agreements. Each would become
responsible for digital preservation of part of the
corpus of official primary legal information, and
rely on others for other parts. The scheme would
extend access to that information far into the future.

Stay tuned for developments on this important
issue! And please send suggestions for the
National Summit Conference to the author
(cmg13@cornell.edu).
Claire M. Germain is the Edward Cornell Law Librarian and Professor
of Law at Cornell Law School. She is the Chair of the AALL Task Force to
Identify Stakeholders, which is preparing for the National Summit
Conference in January 1999.
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by Kay Schlueter

What is the essence of our profession? 
It is serving the legal information needs 
of a varied clientele. Since this service 
is the central philosophical theme in our
existence as librarians, it seems crucial that
a code of ethics address our professional
obligation to satisfy the needs, to promote
the interests, and to respect the values of
our clientele. Ralph Monaco defined this
obligation in his article, ÒRevision of the
AALL Code of Ethics,Ó as central to all
professions (AALL Spectrum 11/97:
14Ð19).  

Monaco states that the ÒLibrariansÕ Code
can perform two valuable functions. First,
its very existence informs the profession
itself, and those it serves, of the core
values of its practitioners. Second, it favors
certain values that must be consciously
overcome if library policy is made to the
contrary.Ó With these two functions in
mind, the goal of this article is to discuss
some parameters for ethical statements
regarding our duty to meet the information
needs of our clientele. The parameters
should accommodate the broad spectrum
of individual library policies, allowing for
discretionary judgment, but they should
also serve as a measuring stick, allowing
one to ask: ÒCan I justify a library practice
if this is my value statement?Ó

To begin our discussion, letÕs look to our
current Code of Ethics for value statements
concerning our duty to our clientele and
our role in providing information. The first
two tenets refer to the Library Bill of Rights,
stating a librarian has a Òresponsibility to
maintain the principles of the Library Bill of
RightsÓ and should endeavor to change
institution policies Òwhich conflict with the
spirit of the Library Bill of Rights.Ó The
themes of intellectual freedom and access
are affirmed in the Library Bill of Rights.
Materials should not be excluded due to
Òorigin, background, or views of those
contributing to their creationÓ and Òa
personÕs right to use a library should not
be denied or abridged because of origin,
age, background, or views.Ó I believe
these basic statements are ones on which
we can all agree.

The current code also speaks to privacy
and confidentiality issues. The librarian
should Òprotect the essential confidential
relationship which exists between a library
user and the libraryÓ and should Òtreat
confidentially any private information

obtained through contact with library
patrons and not ... divulge any confidential
information to persons representing adverse
interests.Ó Again, these are principles so
basic to our profession that agreement to
their inclusion would be assured.

There are three more tenets in the current
Code of Ethics which touch on duty to
clientele and access to information. While
the individual statements might seem as
basic as those previously reviewed,
individual interpretations of the meaning
behind the statements range over the wide
spectrum of current library practice. The
three tenets state that law librarians:

¥ have a duty neither to engage in the
unauthorized practice of law nor to
solicit an attorney-client relationship;

¥ have a duty actively to promote free
and effective access to legal
information; and,

¥ have a duty to society and the legal
profession to work both individually and
through their professional organizations
toward improving the quality and
minimizing the cost of the library
component of the delivery of legal
services.

No librarian wants to set up an attorney-
client relationship with a patron or to
Òpractice law,Ó and we would all agree
that information should be free if at all
possible and that we should provide
effective access, but we have all been
party to many lively discussions trying to

define the exact meaning of those basic
statements. And we have more often than
not left the discussions without a consensus.
If the essence of law librarianship is serving
the legal information needs of a varied
clientele, is there not an essence of shared
meaning in statements defining this service
to which we can all agree?

In his article, ÒLibrarianship Needs a New
Code of Professional Ethics (American
Libraries, 1/91:84Ð92), Lee Finks writes,
Òa code of ethics should define the limits of
acceptable conduct and give guidance as
to what kind of actions are regarded as
right or wrong in the occupation.Ó Do the
three tenets discussed above do this? Finks
reprints some guidelines of Occupational
Conduct for Librarians developed by Johan
Bekker in his 1976 Ph.D. dissertation.
Portions dealing with our topic of service to
patrons and access to information include:

(1) Librarians should exercise their best
occupational judgment on behalf of library
users. They should therefore: 

¥ Not merely comply with requests, but try
to anticipate them. 

¥ Not merely supply what is requested,
but rather what is needed.

(3) Librarians should avoid even the
appearance of incompetence. They 
should therefore:

¥ Do everything than can reasonably be
expected to satisfy a library user.

¥ Seek expert assistance whenever
necessary.

¥ Give reliable information, i.e., the best
traceable or available.

(7) Librarians should help to create 
and maintain conditions under which
scholarship can exist: freedom of inquiry,
of thought, and of expression. They should
therefore:

¥ Ensure the free flow of information
between libraries.

¥ Allow access to the libraryÕs holdings
and services to everyone in need of
information.

VVaalluuee  ssyysstteemmss  ccaann  ccoommee

iinnttoo  ccoonnfflliicctt  wwhheenn  wwee

llooookk  aatt  sseerrvviiccee  ttoo  ggrroouuppss

ootthheerr  tthhaann  oouurr  pprriimmaarryy

ppaattrroonn  ggrroouupp..  
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¥ Avoid bias in the acquisitions and
presentation of information.

Provided that:

¥ The survival of information sources that
are impossible or very difficult to
replace is not endangered.

¥ Transgression on the field of operation
of other occupations does not take
place.

¥ The freedom allowed is not misused to
curtail the freedom of others.

Keeping in mind the value statements
expressed in the current AALL Code of
Ethics and the value statements expressed
by Bekker, how would you rationalize the
following examples of current practices
going on in some libraries? Try not to
categorize the practices as ÒgoodÓ or
ÒbadÓ but think instead of how you would
analyze the practice in conjunction with
these value statements or those of your
own design. Can you justify the practice 
in terms of one or more value statements?

The first example is that of telephone
reference, particularly in dealing with 
pro se patrons. Some libraries have
policies that do not allow the exchange of
information over the phone. The rationale
is that by choosing bits of information for
the patron, the librarian may inadvertently
miss crucial information or come
dangerously close to giving legal advice.
Those libraries that do allow information to
be provided over the phone might have the
rationale that the library is there to provide
a service and they cannot provide this
service to patrons who cannot come in
during business hours if they donÕt provide
some sort of telephone reference. They
hope to sidestep the unauthorized practice
of law issue by being careful with their
phrasing in order not to give legal advice
and to insure the patron understands this

may not be all the information necessary
for their issue, but that it is a start. Do both
practices mesh with the value statements?
Can a more direct value statement be
written which allows both practices?
Should the Code be written to deny one
practice over the other? 

The next example is that of access to
libraries by a varied clientele. All of 
our libraries owe an allegiance to a 
parent institution. We must affirm not 
only the institutionÕs value system but our
professionÕs. These value systems can 
come into conflict when we look at service
to groups other than our primary patron
group. LetÕs look at the issue of citizen
access to the Government Printing Office
depository collection in an academic law
library. Academic libraries, particularly
those in private institutions, frequently have
policies limiting access to their faculties,
students, and staffs. If access by other
groups is allowed, it may be tightly
defined to specific situations. These
libraries are set up with a specific mission
of serving their parent organization and
their family of users. They may not feel
they can be all things to all people in a
way that a public library can. A clash of
value systems is set up when these libraries
are partners in the GPO depository
program, a program whose battle 
cry is ÒDocuments to the PeopleÓ with
guaranteed access to government
information. These libraries have a
troubled reputation within the documents
community. Is this reputation an ethical
blemish on the law librarian profession?
On the other hand, should not an aca-
demic institution be able to prescribe its
mission and allocate its limited resources
to maximize use by its primary patron
group? Do our value
statements allow for
limited access?
Should they? 

Finally, the value
statements speak to
cost of information.
They encourage free
access and also
encourage working
toward minimizing 
the cost of the library
component of the
delivery of library
services. In the world
of ever-shrinking
dollars some of us
find ourselves in a

real Catch 22 situation. We as
professionals value free access to
information. If we also value our parent
organization, we find that in order to
minimize the cost of the library component
to our parent organization we are required
to find ways to charge back and recoup
cost so that funding library services or at
least enhanced library services does not
come from the parent treasury but from
user fees. How can we resolve to maintain
our principles and stay solvent in a tight
financial marketplace? Can we design
value statements that assist us in walking
this fine line?

We should take this opportunity to ask
what we expect to find in our Code of
Ethics in terms of public service and
information access. It may be that we can
never agree as a professional organization
to a tighter phrasing of these values. But,
to do so would make our Code more of a
day-to-day practice guide and less of a
dusty document lost on a shelf. 

I have asked many questions in this article
and provided few, if any, answers. The
members of the Special Committee on
Ethics want you, the membership, to give
us your feedback. Take the issues
presented in this and other articles in this
ethics series and give us suggestions for a
revised Code of Ethics that meets the needs
of our profession and shows the outside
world what we stand for. Please take this
chance to get your views aired by
contacting Margie Axtmann, the Chair of
the Special Committee on Ethics, or any of
the committee members: Anne Abate, Wes
Cochran, Ralph Monaco, or Kay Schlueter.

Kay Schlueter is Director of the Texas State Law
Library in Austin, Texas. (ulcg001@access.texas.gov)

IInn  tthhee  wwoorrlldd  ooff  eevveerr--

sshhrriinnkkiinngg  ddoollllaarrss  ssoommee

ooff  uuss  ffiinndd  oouurrsseellvveess  

iinn  aa  rreeaall  CCaattcchh  2222

ssiittuuaattiioonn..  HHooww  ccaann  wwee
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oouurr  pprriinncciipplleess  aanndd  
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ffiinnaanncciiaall  mmaarrkkeettppllaaccee??
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five yearsÕ professional law library management experience,
strong service orientation, and substantial knowledge of online
systems and related computer applications. Salary commensurate
with experience; excellent benefits. #13393

Assistant/Associate Librarian, Technical Services, University
of Michigan Law Library, Ann Arbor, Michigan. Catalog all types 
of library material for RLIN and III system; supervise three support
staff. Requires MLS and two foreign languages, including a western
European language. Salary $31,000 and up, depending on
qualifications. #13390

Head of Technical Services, University of Michigan Law
Library, Ann Arbor, Michigan. Manage department of 24;
acquisitions, serials, cataloging, ILL system. Requires MLS, five
yearsÕ experience including management, excellent communication
skills, ability to work as part of a team to achieve library goals.
Minimum salary $65K. #13354

Assistant/Associate Reference Librarian, University of
Michigan Law Library, Ann Arbor, Michigan. MLS required, plus
organizational and teamwork skills. JD preferred, plus law library
and computer experience. Salary $30,000 and up depending on
qualifications; generous benefits worth 22% of salary. #13184

Assistant/Associate Reference Librarian, University of
Michigan Law Library, Ann Arbor, Michigan. Provides full range 
of reference service for all parts of the collection to law school
community. Responsible for collection development in assigned area
of international law and documents. JD and MLS required. Salary:
$34,000 and up depending on qualifications; generous benefits
worth 22% of salary. #13133

Placement Listings continued from page 26
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CATALOGING FOR LAW LIBRARIES: Outsource all your
cataloging and conversion needs with FASTCAT: our professional
librarians provide original/copy and conversion services for 
ALL materials in ALL formats. Contact us at: Library Associates,
8845 W. Olympic Blvd. Suite 201A, Beverly Hills, CA 90211.
310/289-1067 FAX: 310/289-9635. E-mail: fastcat@primenet.
com. URL: http://www.primenet.com/~fastcat.

NEW LAW TITLES FROM EUROPE: Four times a year
Martinus Nijhoff International, full service subscription agent and
book dealer specializing in Western European material, publishes
an extensive list with new law publications from Europe. To
request a copy, or to get more information about our International
Law Approval Plan, please call us at 800/346-3662 or
800/664-1853 or fax us at 508/226-1670 or 781/837-8642.

SAVE MONEY ON CATALOGING: ItÕs easy to use
MarciveWeb SELECT to search our database and receive
customized cataloging. MARC records for $0.27/title, catalog
cards $0.09, book label sets $0.08, smart barcode labels
$0.05, authority records $0.11. No license fee, profiling fee, 
or per search fee. Other services: US depository cataloging,
authorities processing, migration, and retro. Contact us at
info@marcive.com or 800/531-7678. MARCIVE, Inc. POB
47508, San Antonio, Texas 78265. http://www.marcive.com.
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M ost of the Southern California area is quite spread out, with Orange County
alone encompassing over 790 square miles. This can make getting around rather
tricky. This article will address some of the options that will be available to you

to help you make the most of your visit.

First off is to get from the airport to your hotel. The two main airports that service the
Anaheim/O.C. area are the John Wayne/Orange County Airport, and the Los Angeles
International Airport, each serviced by all of the major airlines. Most major hotels have
airport shuttles that will deliver you to and from the airport for little or no fee. There 
are also several private shuttle services that provide door-to-door service. The major
companies that service this area include The Airport Bus, Best Airport Shuttle, L.A.
Xpress Airport Shuttle, Prime Time Shuttle and SuperShuttle. The average one-way fare
from John Wayne/Orange County Airport or Los Angeles International to the various
Anaheim hotels is $12.00. Be sure to call ahead to check prices and availability.

Once you are at your hotel, how do you get around the area? One option, of course, 
is to rent a car. The major car rental agencies have offices at all airports and most major
hotels. Some things to remember when driving in California: a valid driver’s license and
liability insurance are required, child seats are required for children weighing less than 
40 pounds (seats are available from most car rental agencies), and seat belts are required
on all passengers.

If you don’t feel like tackling Southern California’s freeways, however, there are still 
lots of options available to get you around town. Public transportation comes in two
forms: the Orange County Transit Authority (OCTA) operates buses in Orange County,
and Amtrak offers train service. OCTA provides local and express bus service. Fifty-three
local routes provide service on Orange County's major arterial streets with stops every
quarter mile. Eight express routes are freeway based, and offer limited stop services
between park and rides and major retail centers. Fare is $1.00 and transfers are free. 
For more information on the OCTA routes check out its Web site: www.octa.net.
Another great way to get around the Southland is by train. An Amtrak station is located
at Anaheim Stadium, just two miles from the Anaheim Convention Center. Amtrak has
four other train stations located throughout Orange County in the cities of Santa Ana,
Fullerton, San Juan Capistrano, and Irvine. There are 26 "San Diegan" trains that travel
daily from Los Angeles to San Diego, passing right through Anaheim. It is a two-hour
ride from Anaheim to San Diego, and only about 50 minutes by train from Anaheim to
Los Angeles’ Union Station. For fare and schedule information go to Amtrak’s Web site:
www.amtrak.com.

Your best bet for transportation during the conference may be Orange County’s newest
shuttle service, the Orange County Connection. This bus service, operated by Pacific
Coast Sightseeing, links Disneyland-area hotels, South Coast Plaza, Fashion Island,
Newport Beach, Laguna Beach, San Juan Capistrano and John Wayne Airport-area
hotels. Three shuttles run every 90 minutes from 8:30 a.m. to 11:00 p.m. daily. Fares
range from a one-stop round-trip pass of $12 for adults and $8 for children, to a 
five-day pass of $30 for adults and $20 for children. Major hotels in the area will 
have detailed informational maps and brochures, or contact Pacific Coast Sightseeing 
at 714/978-8855.

Doreen S. Smith (Fried Frank Harris Shriver & Jacobson, Los Angeles, California) serves on the Local
Advisory PR Committee for the 1998 Annual Meeting.
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