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AALL
Resource Guides
Help Law Librarians Attract
Legal Administrators’ Attention
The series of eight Resource Guides is designed to educate decisionmakers on critical information issues affecting law libraries. Written from
a management perspective, they are an excellent tool for law librarians
to share with law firm administrators and managers to help them
understand the law librarian’s work, says Resource Guide editor Michael
Saint-Onge, librarian for Coudert Brothers’ Northern California offices.
“One of a private law librarian’s biggest challenges is keeping
management apprised of changes in legal information, including
technological advances, and how they impact the law firm,” he says.
“The Resource Guides provide an attractive, concise, and fact-filled
executive summary of the information that managers need to know, and
helping them understand the information benefits them and the firm’s
librarian.”

Copy sent through a columnist should be
sent to him/her well in advance of the
monthly deadline.

Content for each Resource Guide is provided by AALL members who are
experts on the topics, which range from basics such as “How to Hire a
Law Librarian” to specifics on important areas such as “The Internet and
Legal Research” and “Rebalancing the Law Library.”

AALLNET: http://www.aallnet.org

Valuable Information to Share

Advertising Representatives
Benson, Coffee & Associates
1411 Peterson Avenue
Park Ridge, Illinois 60068
Telephone: 847/692–4695
fax: 847/692–3877
e-mail: bencof@aol.com

AALL Spectrum is a free benefit of membership in the American Association of Law
Libraries. $44 of each year’s dues is for
one year of AALL Spectrum. Nonmembers
may subscribe to AALL Spectrum for
$50 per year. For membership and/or
subscription information, please contact
the American Association of Law Libraries
at the address above.
The American Association of Law Libraries
does not assume any responsibility for the
statements advanced by the contributors to,
nor the advertisers in, the Association’s
publication. Editorial views do not
necessarily represent the official position
of the Association. All advertising copy
is subject to editorial approval. ∞
AALL Spectrum is printed on acid–free,
recycled paper.

Resource Guide #1: How to Hire a Law Librarian helps law firm
managers make decisions about a law librarian’s role in the quality and
profitability of a modern legal services organization. It explains the
contribution a professional law librarian can make to a firm, provides a
detailed needs assessment and real-world examples for firms considering
the position, and discusses qualifications, compensation, and recruitment.
Resource Guide #2: Expanding Roles for Law Librarians covers the many
capabilities law librarians can contribute to firms, including non-legal
research, records management, conflicts checking, continuing legal
education, knowledge management, marketing, and Management
Information Systems (MIS).
Resource Guide #3: Space Planning for Law Libraries focuses on space
planning for law firm managers, including design considerations such as
functionality and integration of technology into library work space.
Resource Guide #4: The Internet and Legal Research is now in progress and
expected to be completed by October 1998.

Subscriptions now available
Subscriptions are now available for the Resource Guide series, priced
at $60 for AALL members and $80 for non-members. Individual copies
may be purchased for $11.25 for AALL members and $12.50 for nonmembers. To order or inquire about the series, please contact the AALL
Headquarters at orders@aall.org or call Steve Serpas at 312/939-4764.
The Resource Guide series is made possible by a contribution
from LEXIS-NEXIS.
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Karen M. Covell

Kudos and many thanks for an outstanding Meeting to Aleta Benjamin, Chair of the 1998 Annual Meeting Local Advisory
Committee (center), and her fabulous team of volunteers, some of whom are seen here: Maryruth Storer, Registration (far
left); Julie L. Webster, Hospitality (second from left); Cornell H. Winston, Closing Banquet (second from right); and Ruth
Levor, Anaheim Animator daily newspaper (far right).

AALL Establishes Two New Task Forces
AALL has established two new task forces, which began their work in July.
One AALL mission is to position itself as the leader in law-related library school education, and help ensure that library school
students have opportunities to take law-related courses. The Task Force to Enhance Law Librarianship Education will
work with library school deans and educators, and with other law librarians, to investigate the need for greater offerings
of law-related librarianship courses to library school students, and, should it identify such need, make recommendations on
how AALL can facilitate offering such courses including through distance education. Members of this task force are Penny
Hazelton (chair), John Christensen, Jonathan Franklin, Roberta Shaffer, and Regina Smith.
The AALL/NCSC Task Force will explore how AALL can work with the National Center For State Courts (and possibly its
affiliate organizations) to benefit AALL members. The members—Linda Corbelli (chair), Gail Warren, and Donna Bausch—
will work closely with the NCSC’s Institute for Court Management to identify common goals and initiatives.

Continuing Education Scholarships
Offered Year-Round
Two additional opportunities for scholarship funds are now available for continuing education courses. AALL
members may now submit applications for Type V scholarships by October 1, February 1, or April 1. Adding
two more dates to the traditional April 1 deadline should make it easier for members to apply for funds to attend
continuing education programs in the fall and winter. Applications are available on AALLNET (www.aallnet.org)
or from Headquarters (312/939-4764).
AALL Spectrum September 1998
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Washington Brief
July 30, 1998

AALL Testifies in
Support of Title 44 Bill
Bob Oakley, former ALA president
Barbara Ford, and Dan O’Mahony,
(chair of the Inter-Associations Working
Group on Government Information Policy
[IAWG]) testified at a Senate Rules and
Administration Committee hearing on
S. 2288, the Wendell H. Ford Government
Publications Office Reform Act of 1998.
All three strongly supported the need to
enact this bill to reorganize the Government Printing Office (GPO) and to
strengthen the Federal Depository Library
Program (FDLP) this year. S. 2288 was
introduced on July 10; many AALL
members began their lobbying efforts
during the Annual Meeting in Anaheim,
using pre-stamped postcards prepared
by the GRC. More than 200 cards urged
members of Congress to cosponsor this
important legislation.
A second panel at the hearing—Ben
Cooper (Printing Industries of America),
Dan Duncan (Information Industry
Association), and Patrice McDermott
(OMB Watch)—supported S. 2288 but
raised some issues for clarification. A third
panel consisted of Public Printer Michael
DiMario, George Lord (Council of GPO
Unions) and Bill Boarman (Communications
Workers of America). Chairman John
Warner introduced this last panel by
remarking that all of the preceding
witnesses had supported the bill, and he
hoped that the third panel would build
on that good foundation. He then
individually asked each of them whether
they supported S. 2288. Each replied
affirmatively. In their statements, however,
they did raise several issues of ongoing
concern but expressed confidence that
further negotiations with Senate staff
would resolve them.
A fourth panel that was to include
representatives from the Office of
Management and Budget (OMB) and
the Department of Justice did not submit
testimony in time to testify at the hearing.
Their prepared statements will be included
in the record. The testimony of all the
witnesses were posted immediately
on the Committee’s home page
(www.senate.gov/~rules).
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by Mary Alice Baish

The enactment of S. 2288 this year is
critically important. At the end of the
105th Congress, we lose our two strongest
champions on the Hill: Sen. Warner, who
will move on to chair the Armed Services
Committee; and Sen. Ford, who is retiring.
Without this much-needed reform bill,
many of us believe that the future of the
GPO is bleak because agencies will
increasingly procure publications outside
the GPO and more and more tangible
documents will escape the FDLP. Title 44
currently has “no teeth.” S. 2288 remedies
this with strong provisions for agency
compliance and enforcement. Without
the bill’s provisions on permanent public
access to online publications, important
titles will continue to disappear from
agency Web sites. Opponents to the
bill include companies whose financial
interests could be at stake, e.g., Xerox,
since a provision in the bill would put an
end to most agency in-house printing.
Action Needed: An IAWG letter is being
sent to all Senators asking them to cosponsor S. 2288. An AALL e-mail action
alert urges members to call or fax their
representatives. Despite strong support of
the bill from the library community and
others, opposition to S. 2288 is mounting.
It will take a major grassroots effort by
all the library associations to get this bill
enacted. Please respond today to
the alert (www.ll.georgetown.edu/
aallwash/aa073198.html). For more
information and a detailed analysis
of S. 2288, visit IAWG’s Web site
(www.lib.berkeley.edu/IAWG).

Copyright Update
Bills to implement the World Intellectual
Property Organization’s treaties (H.R.
2281/S. 2037) and to grant sweeping
new protections to compilations of facts
(H.R. 2652/S. 2291) continue to plague
the library community and our Digital
Future Coalition (DFC) partners. H.R.
2652, the Collections of Information
Antipiracy Act, passed in May by a voice
vote in the House. Senator Rod Grams
(R-MN) introduced the Senate version in
July. A Senate hearing, expected on
September 9, will air fully the many
controversial provisions of this bill.

Regarding H.R. 2281, thanks to the efforts
of House Commerce Committee members
Rep. Scott Klug (R–WI) and Rep. Rick
Boucher (D–VA), a compromise amendment
on fair use was approved by the full
committee. (Oakley’s testimony on
behalf of the library community at
the June 5 subcommittee hearing is
at www.ll.georgetown.edu/aallwash.
testimony.html.) The compromise eliminates
the statutory ban on the circumvention of
a “technical protection measure” even if
carried out for lawful purposes, such
as fair use. It directs the Secretary of
Commerce to adopt such a regulation
only after a formal rulemaking proceeding
to determine whether users would be
adversely affected by its implementation.
The initial rulemaking would be reviewed
every two years. There remains great
controversy over which of the two bills
will in fact be sent to the floor: H.R. 2281
as reported out of the House Judiciary
Committee (which we strongly oppose) or
as reported out of the House Commerce
Committee (a compromise we can live with).

UCC2B Update
We can report some progress on drafting
the UCC2B. At the annual meeting of the
National Conference of Commissioners on
Uniform State Laws (NCCUSL) in Cleveland
on July 26, Commissioner Harvey Perlman
successfully sponsored a “Sense of the
House” motion to permit a court to refuse
to enforce a shrink-wrap license term that
is contrary to public policies on innovation,
competition, and freedom of expression.
The motion would address some of our
concerns with Article 2B by allowing a
court to void a shrink-wrap or click-on
license term that would prevent a library
from making an archival copy or keep
a patron from making fair use of a
copyrighted digital work. The motion
now goes to the UCC2B drafting
committee for implementation.
Mary Alice Baish, Assistant Washington Affairs
Representative, Edward B. Williams Law Library,
111 G Street, N.W., Washington, D.C. 20001-1417
• 202/662-9200 • fax; 202/662-9202
• e-mail: baish@law.georgetown.edu • Internet:
http://www.ll.georgetown.edu/aallwash

From the Secretary
Your AALL Executive
Board met July 9,
10, and 16. This
summary presents the
highlights of those
meetings, but does
not duplicate
information presented
elsewhere, such as the Washington Affairs
Representative’s report. For more details,
contact any member of the Executive Board.
• The Executive Board held a Committee
of the Whole discussion with
Membership consultant Helen Little.
The Board received her report and
recommendations based on the focus
groups she held in conjunction with
several AALL Chapters and the
survey she conducted of 1400 library
directors prior to the meeting,
and began its discussion after her
presentation. More information
will be appearing throughout the
year on this important topic.
• Following the provisions contained in
the AALL Bylaws, the request by the
San Diego Area Law Libraries to
become a Chapter of AALL was
presented to the Executive Board.
The Executive Board approved
recommending this action to the
membership at the AALL Business
Meeting held during the Annual
Meeting. (The new Chapter was
approved at the Annual Meeting.)
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Susan P. Siebers, AALL Secretary

meeting dates, exhibit and meeting
room requirements, and costs for
members attending the Annual
Meeting, this was the preferable
location. (The 2003 Annual Meeting
will be in the western region. A
location for that meeting will either be
approved at the Fall 1998 or Spring
1999 Executive Board meeting.)
• The Executive Board was notified that
three new task forces were appointed:
the AALL/LIBClient Task Force, the Task
Force to Enhance Law Librarianship
Education, and the AALL/National
Center for State Courts Task Force.
• The Preservation Committee was
disbanded effective July 1998, based
on the recommendation of the current
Committee. The Committee felt its
functions were being handled
appropriately by other AALL entities,
such as by the Technical Services SIS,
and in a format that allowed for more
continuity on projects.
• Revised charges were approved for
two committees:
The LLJ/AALL Spectrum Advisory
Committee. The Committee was
renamed the LLJ/AALL Spectrum
Editorial Board and Advisory
Committee to better reflect its present
and expected future role in relation
to both publications. This proposal
had the approval of both editors, the
Executive Board Liaison, and the
Executive Director. No policy changes
were requested at this time.

• Probably the most important
presentations and action taken at
the July meeting each year relate to
approval of the Association’s budget
for the coming fiscal year. This year,
after review of the preliminary Annual
Meeting information and other reports,
the Treasurer, Director of Finance and
Administration, and the Finance &
Budget Committee felt more precise
information about income and
expenditures from the 1998 Annual
Meeting were needed before the
new Budget could be finalized. This
information is being assembled and
analyzed, and then will be presented
to the Executive Board’s Finance &
Budget Committee in early August.
The recommendations will then be
discussed and approved by the full
Executive Board prior to the start of
the 1998/99 fiscal year in October.

• The Executive Board approved the
Professional Development Committee’s
recommendation that AALL obtain CEU
provider status from the International
Association on Continuing Education
and Training so that CEU credits
may be awarded in calendar 1999.
Funding associated with the approval
process and other start-up costs will
come from the AALL Continuing
Education Project.

• Orlando, Florida, was approved as the
location for the AALL Annual Meeting
in 2002. Given our constraints for

• Robert Willard, Executive Director of
the National Commission on Libraries
and Information Science (NCLIS), met
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The Committee on Relations with
Information Vendors (CRIV). The
change eliminated reference to the
Federal Trade Commission Guidelines
formerly in the charge. The charge now
better reflects the more proactive role
this committee has been playing.

with the Executive Board and provided
information about its activities. Several
possibilities for collaboration were
touched on in the discussion.
• Several matters related to the Board’s
operation were also discussed and
approved at this meeting:
A requirement for a conference call
discussion and then voice vote was
added to the Board’s policy regarding
voting between meetings when this is
necessary. The policy will be posted
on AALLNET.
An addition was made to the policy
on Speaking for AALL, adopted at the
Spring 1998 meeting, to add a few
words of reference to officers of
Special Interest Sections. This policy
will be posted on AALLNET, and will
also be printed in the AALL Directory
and Handbook.
The Executive Board approved the
recommendation of the Ad Hoc
Executive Board Committee on Board
Governance that it be made a
standing committee of the Executive
Board. A new charge and composition
were also approved. Reports by
the Ad Hoc Committee on Board
Leadership and Values, Board Roles
and Responsibilities, and Board Roles
and Relationships: Aspiration and
Evaluation were received by the
Executive Board. Since these are
procedural and subject to change,
they were not formally adopted.
• The Executive Board spent time at the
meeting on the Thursday following the
Annual Meeting discussing the role of
Executive Board members as liaisons to
the AALL committees and as visitors to
Chapters for the upcoming fall chapter
visits. These visits should be extremely
informative for the Executive Board
members as well as the Chapters. The
discussion focused on how we and
the Chapters can learn from successful
prior Chapter visits, and topics we
want to be sure to bring to the attention
of Chapter members.
The discussion on Chapter Visits was a good
transition to move our focus back to our
jobs and homes and forward to fall AALL
activities. We all are looking forward to
another successful year for AALL!
Susan Siebers, AALL Secretary, Katten Muchin &
Zavis, 525 W. Monroe Street, Suite 1600, Chicago IL
60661-3693 • 312/902-5675 • fax: 312/902-1626
• ssiebers@kmz.com

Joyce Young

American Association of Law Libraries
Mission: Recognizing that the availability of legal information to all people
is a necessary requirement for a just and democratic society, the American
Association of Law Libraries exists to promote and enhance the value of
law libraries to the public, the legal community, and the world, to foster the
profession of law librarianship, and to provide leadership in the field of
legal information and information policy.
Executive Board:

James S. Heller, Pesident (2000)

Indexmaster

jshell@facstaff.wm.edu
(front, center)

Margaret Maes Axtmann, Vice President/President-Elect (2001)
m-axtm@maroon.tc.umn.edu
(front, second from left)
Judith Meadows, Past President (1999)
jmeadows@mt.gov
(front, second from right)
Susan P. Siebers, Secretary (1999)
ssiebers@kmz.com
(front, far right)
Janis L. Johnston, Treasurer (2001)
johnston.1@nd.edu
(front, far left)
Frank Y. Liu (2001) liu@mail.cc.duq.edu (rear, far left)
Ruth Fraley (2001) rfraley@worldnet.att.net (rear, second from left)
Mark Folmsbee (2000) zzfolm@acc.wuacc.edu (rear, third from left)
Nancy P. Johnson (1999) njohnson@gsu.edu (rear, third from right)
Heather Braithwaite Simmons (2000) lnusgmb.qz31dc@gmeds.com (rear,
second from right)
Kathleen S. Martin (1999) mart7131@mlb.com (rear, far right)
Membership: Individual member dues are $133/year. Persons who are
not law librarians may join as Associate members; individual Associate
dues are $133/year. To join AALL, or for more information, contact Caryn
Jones at 312/939–4764, or request the membership application from
Fax-on-Demand (908/544–5901, request document #510).
Fax-on-Demand: 908/544–5901
AALLNET Website: http://www.aallnet.org
Annual Meeting:
1999 July 17–22 Washington Convention Center, Washington, D.C.
2000 July 15–20 Pennsylvania Convention Center, Philadelphia,
Pennsylvania
2001 July 14–19 Minneapolis Convention Center, Minneapolis, Minnesota
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Chapter News
More New Officers
CoALL (Colorado) is pleased to announce
the following new officers for 1998–1999:
President
Vice President/
President-Elect
Secretary
Treasurer
Member-at-Large
Member-at-Large

Mary Williams
Georgia Briscoe
Carol Minor
Linda Rose
Kathleen Edie
Penny Glover

The recently elected officers for ORALL
(Ohio Regional) for 1998–1999 are:
Vice President/
President-Elect
Treasurer
Secretary
Executive Board

Richard Humphrey
Thomas Hanley
Nancy Clark
Deborah Bobinets

Spring Conferences
LLOPS (Puget Sound) held its spring
Professional Development Workshop in
April. Titled “Back to the Future: Law
Libraries 1958–2008,” the workshop
incorporated the AALL Teleconference,
“The Age of Technology: Your Guide to
Change Management,” and a “History
Forum: Law Libraries from 1958 to the
Present” by Mary Whisner (University
of Washington Gallagher Law Library).
There were also discussion groups and
a summary of the program by Penny
Hazelton (University of Washington
Gallagher Law Library).
MALL (Minnesota) held its spring
conference, “The Role of Technology in
Law Libraries,” on May 15 at Hamline
University Conference Center. The sessions
and their presenters were: “Technology
Linking Libraries: An Overview of
MNLink” by Margie Axtman (University
of Minnesota Law Library) about the
new Minnesota Library Information
Network that will link public, academic,
state government, and school libraries
throughout Minnesota; “The Role that the
Law Librarian Should Play in Technology”
by Gary Griffith (Electronic Book
Company); “Using Internet Resources—
International Law” by Marci Hoffman
(University of Minnesota Law Library);
“Training Future Law Librarians in
Technology” by Geraldine King (College
of St. Catherine) and Brenda Wolfe
(Hamline University Law Library); and
a panel discussion on “Delivering the

8
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by Susan L. Trask

Information: Allied for Access & Impact”
with Mike Tracy (West Group), Vicente
Garces (University of Minnesota Law
Library), Nina Platt (Consultant), Terry
Pressley (Leonard Street and Deinard),
Aaron Roberts (James J. Hill Reference
Library), and Susan Siebers (Katten Muchin
& Zavis). Susan Siebers, AALL Secretary,
was the featured speaker at lunch.
VALL (Virginia) held its annual meeting,
“A Visit to the Past—While Looking into the
Future,” in Williamsburg in April. Sessions
over the two-day meeting were: “Book
Repair Workshop—Practical Techniques”
by Chris Watson (Wahab Public Law
Library); “The Changing Nature of Work,
Courts and Libraries” by Frank Gavin
(Institute for Court Management);
“Cyberspace Law” by Trotter Hardy
(William and Mary Law School); and
“Document Delivery and Copyright Issues”
by Jim Heller (William and Mary Law
Library). Anne Grande (AALL Treasurer)
spoke about issues involving the American
Association of Law Libraries. Special
events included a tour of Courtroom 21,
a joint project of the William and Mary
School of Law and the National Center
for State Courts; and a program titled
“Cry Witch,” a dramatized inquiry into
the charges of witchcraft brought against
Grace Sherwood in Virginia in 1706.

SEAALL News
This year’s award for Service to SEAALL
(Southeastern) was won by Ed Schroeder
(Director and Professor of Law, Florida
State University Law Library). SEAALL
members Sue Burch and Herb Cihak
(University of Kentucky Law Library)
won the Annual Meeting Program
Selection Committee award for best
program proposal for management. Their
program—“What’s on the Horizon?”—was
coordinated by Anne Klinefelter (University
of Miami School of Law Library).

NOCALL Volunteers
NOCALL made the big screen when 21
members volunteered five and one-half
hours of their time on Sunday, June 7, for
the KQED Annual Pledge Drive. KQED is
the San Francisco PBS television station.
During the time NOCALL volunteered,
$49,235 was donated to the station!
All NOCALL volunteers received a free
NOCALL polo shirt for their efforts.

Web Sites Announcements
The Dallas Association of Law Librarians’
home page has recently been revised.
It now offers links for federal agencies
and departments, courts, legal links by
topic, the full text of DALL Advance
Sheet, Chapter bylaws and constitution,
and a history of DALL. The URL is
www.aallnet.org/chapter/dall.
The Washington Association of County
Law Libraries announced its new Web site
at www.nas.com/~whatcll/wacll.htm. The
site is designed to reach the public and
improve the county law libraries’ services.

Reading the Newsletters
“National Library Week 98,” by Laura
Olsen Dugan (LaFollette & Sinykin). In
describing the National Library Week
activities at her firm library, the author
provides good ideas for other libraries
to consider. Reference is given to Marie
Wallace’s “National Library Week:
What’s the Point” at the Law Library
Resource Exchange Web site (www.llrx.
com/columns/guide15.htm). 16 LLAW
Newsletter 11 (Summer 1998), edited
by Joe Wojtowicz.
“New York State Legislative History: Ten
Steps to a Legislative History,” by Eric
Kaufman (formerly New York County
Lawyers’ Association, now Stroock &
Stroock & Lavan). This article summarizes
the steps in compiling a legislative history
in New York State, focusing on original
research of documentary records. 22
LLAGNY Law Lines 14 (May/June 1998),
edited by Elizabeth Cafferky.
“Simplify, Simplify!” by Joan M. Ogden
(Sidley & Austin). The author offers
organizational techniques to apply to your
work environment and your work projects.
169 CALL Bulletin 12 (April/June 1998),
edited by Anita Strautmanis.
“A Selective Bibliography of Georgia
Practice Material,” by Nancy Deel and
Joe Morris (Georgia State University Law
Library). 23 Southeastern Law Librarian 7
(Spring 1998), edited by Amy Osborne
and Ebba Jo Sexton.
Compiled and edited by Susan L. Trask, College
of William & Mary, Marshall-Wythe Law Library,
S. Henry Street, Williamsburg, VA 23187-3175
• 757/221-6351 • fax: 757/221-3051
• sltras@facstaff.wm.edu

Calendar

by Martha S. Brown,
AALL Director of Programs
mbrown@aall.org

1 9 9 8
October 7–9: Facilitation Skills Institute, Washington, D.C.
sponsored by the Association of Research Libraries, Office of
Management Services. In this Institute, participants become
skilled facilitators who can successfully fulfill key roles in
maximizing and improving the quality of group/team results
within their work units and other groups within their organizations.
For more information, contact Christine Seebold at 202/296-8656
or e-mail: cseebold@arl.org. AALL members may register at the ARL
member rate.
October 8–10: Midwest Regional Law Library Conference,
Milwaukee, Wisconsin. Sponsored by LLAW, CALL MAALL, MALL,
and MichALL Chapters of AALL. Program co-chairs: Julia Wentz,
Marquette University Law Library, 414/288-1696, and Amy
Bingenheimer, Quarles & Brady, 414/277-5849. Web site is
http://www.marquette.edu/law/libfest/index.html.
October 26: “Help! I’m Surrounded by the Law, and I Still Can’t
Understand Copyright!” San Diego, California. Sponsored by AALL
and taught by Kenneth Crews of Indiana University School of Law
Library, Indianapolis. For more information contact Lara Koban,
AALL Educational Program Coordinator at 312/939-4764 or
e-mail lkoban@aall.org.
October 26–29: American Society for Information Science
(ASIS), Pittsburgh, Pennsylvania.

Hein ad

October 27 28: “Leading Change,” Chicago, Illinois, sponsored
by the Association of Research Libraries, Office of Management
Services. This Institute focuses on the development of active,
effective leadership behaviors during different types of change.
Skill practice and the application of concepts to participants’
own work is emphasized. For more information, contact Christine
Seebold at 202/296-8656 or e-mail cseebold@arl.org. AALL
members may register at the ARL member rate.
November 16–19: Library Management Skills Institute I: The
Manager, sponsored by the Association of Research Libraries,
Office of Management Services. Emphasis is placed on skill
development as concepts and techniques of personal leadership
style; effective communication; new approaches to motivation;
teamwork and team building; values in decision making and
decision-making styles; management of difficult behaviors;
diversity issues; coaching and development of others; and
conflict management. For more information, contact Christine
Seebold at 202/296-8656 or e-mail cseebold@arl.org. AALL
members may register at the ARL member rate.

1 9 9 9
January 6-10: Association of American Law Schools Annual
Meeting, New Orleans, Louisiana.
January 24–February 3: American Library Association
Midwinter Meeting, Philadelphia, Pennsylvania.
April 8–11: Association of College & Research Libraries (ACRL)
9th National Conference, Detroit, Michigan.
April 11–17: National Library Week
continued on page 33
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Membership News

by Janet Sinder

This will be my last column for Membership
News. I’ve enjoyed writing the column for
the past three years, and am happy to
be able to hand it over to Beth Smith
of the University of Nebraska Law Library.
Membership News remains our best forum
for communicating our achievements to
each other, and I encourage you to
continue sending all your news to Beth.

Lynn Merring (formerly Librarian at
Paul Hastings Janofsky and Walker, Costa
Mesa, California) is now the Librarian for
Kelley Drye and Warren in Los Angeles.

New Law Librarians

Lydia Potthoff (Librarian, Lane Powell
Spears Lubersky, Seattle, Washington) is
leaving her position to begin law school
at the University of Minnesota.

Donnelly Wilburn is a new Librarian
at Lane Powell Spears Lubersky, Seattle,
Washington. She is a recent graduate
of the Law Librarianship program at the
University of Washington.

Changing Places
Laura Olsen Dugan (formerly Library
and Information Services Manager,
LaFollette and Sinykin, Madison,
Wisconsin) is now Information Specialist
at the Wisconsin Milk Marketing Board
in Madison.
Eric M. Kaufman (formerly Senior
Reference Librarian, New York County
Lawyers’ Association Library, New York,
New York) is now the Senior Reference
Librarian at Strook Strook and Lavan in
New York.

Adeen Postar is the new Law Librarian
at Dyer Ellis and Joseph in Washington,
D.C. She had been the Coordinator of
External Services at Georgetown University
Law Library in Washington, D.C.

Julia Wentz (formerly Associate Director
at the Marquette University Law Library,
Milwaukee, Wisconsin) is now the Associate
Director of the Loyola University of Chicago
School of Law Library, Chicago, Illinois.
Gail F. Zwirner joined the University
of Richmond School of Law Library as
Reference/Research Services Librarian in
August. Prior to her appointment, Gail was
Senior Reference Librarian at Hunton and
Williams in Richmond, Virginia.

Professional Activities

Sarah Hooke Lee is the new Law
Library Director and Associate Professor of
Law at the Golden Gate University School
of Law Library, San Francisco, California.
She had previously been the Associate
Director at William Mitchell College of
Law Library, St. Paul, Minnesota.

Kevin Butterfield (Systems/Technical
Services Librarian, Southern Illinois University
School of Law Library, Carbondale) spoke
on “Roles of Cataloging and Metadata in
Electronic Resource Development” at a
conference on “Metadata and the Dublin
Core: Harnessing the Internet through
Bibliographic Control,” presented by the
Michigan Library Consortium in Lansing
in May.

Janice Leichter (formerly Associate
Librarian, Technical Services, Faegre
and Benson, Minneapolis, Minnesota)
is now Technical Services Librarian at
Maslon Edelman Borman and Brand in
Minneapolis.

Cynthia Fellows (State Law Librarian,
Alaska State Court Law Library,
Anchorage) received the Outstanding
Service Award from the Anchorage Bar
Association at the annual meeting of the
Alaska Bar Association in May.

Phyllis Marion (Director of California
Western School of Law Library, San
Diego) has been promoted to Professor
of Law. Her article, “Problem Solving:
An Annotated Bibliography,” appears in
the Spring 1998 issue of the California
Western Law Review.

G. LeGrande Fletcher (Government
Documents/Microforms Librarian, Howard
W. Hunter Law Library, Brigham Young
University, Provo, Utah) published
“Nevada Government Documents Online:
An Easy-to-Use Guide,” in the June 1998
issue of the Nevada Lawyer. His article,
“200 Nevada Legal History References:
A Selective Annotated Bibliography and
Introduction,” appeared in the Spring
1998 issue of the Nevada Law Review.

Jean Sinclair McKnight (formerly
Reference Librarian at Southern Illinois
University School of Law Library,
Carbondale) has been named Computer
Services/Reference Librarian there.
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A tribute to Dan F. Henke (Emeritus
Professor of Law, University of California,
Hastings College of the Law, San

Francisco) was published in the November
1997 issue of the Hastings Law Journal.
The tribute includes an article by Jenni
Parrish, Director and Professor of Law
at the Hastings College Law Library.
Marija Hughes (Technical Information
Specialist, U.S. Department of Labor,
OSHA Technical Data Center, Washington,
D.C.) delivered a presentation, “A
Review of Studies Reporting Human
Sensitivity to Electromagnetic Fields,”
at the Bioelectromagnetic Society’s annual
meeting in St. Petersburg, Florida, in June.

Library Journal’s first annual review of
the best professional books in the library
profession included on its list Cataloging
Legal Literature: A Manual on AACR2 and
Library of Congress Subject Headings
for Legal Material, by Melody Busse
Lembke (Head of Technical Services,
Los Angeles County Law Library, Los
Angeles, California) and Rhonda K.
Lawrence (Head of Cataloging, Hugh
and Hazel Darling Law Library, UCLA
School of Law, Los Angeles, California).
J. Paul Lomio and Erika V. Wayne
(the Robert Crown Law Library, Stanford
Law School, Stanford, California) have
been appointed to a Special Electronic
Case Files Initiative Taskforce for the United
States District Court, Northern District of
California.
Ellen McGrath (Head of Cataloging,
Charles B. Sears Law Library, State
University of New York at Buffalo) received
the 1998 SUNY Chancellor’s Award for
Excellence in Librarianship.
Fred Shapiro (Associate Librarian
for Public Services and Lecturer in
Legal Research, Yale Law School, New
Haven, Connecticut) recently published
“Stumpers!,” a collection of the “greatest
hits” of the Stumpers listserv for reference
librarians. His article, “KeyCite and
Shepard’s—Coverage and Currency of
Citations to Recent Cases: A Comparative
Study,” appeared in the April 1998 issue
of Legal Information Alert.
Compiled and edited by Janet Sinder, Head of
Information Services, Duke University School of Law
Library, Box 90361, Durham, N.C. 27708-0361
• 919/613-7120 • fax: 919/613-7237 •
sinder@law.duke.edu
Beth Smith, Reference Librarian and Assistant
Professor, University of Nebraska at Lincoln,
Marvin and Virginia Schmid Law Library, Lincoln, NE
68583-0902 • 402/472-8306 • fax: 402/472-8260
• beths@unllib.unl.edu

Managing Multiple Projects, or

the Art of Juggling

by Mary A. Hotchkiss

Professional Perspectives — Tools and Techniques of the Trade. The Professional Development Committee encourages members to
continue to explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions.
Please contact Mary A. Hotchkiss at 206/553-4475 or hotchma@u.washington.edu.

J

Juggling, as a 1990s metaphor,
comes to stand for the attempt to
attain a state of dynamic equilibrium
in which several ongoing commitments are kept in balance through
constant effort.
—Arthur Chandler, Professor
of Humanities at San Francisco
State University.

As the number of tasks librarians juggle
each day grows, and as I continue to
juggle three part-time jobs, I find myself
thinking about the performance artists
who juggle actual objects. What can we
learn about project management from the
art of juggling? Is the key to focus on one
object at a time or on what’s in your hand
at any given moment? What’s the balance
between catching and throwing? How do
you develop the fluid motion that marks
you as a master juggler? How do you
minimize the number of dropped objects?
Being a librarian, I set out to do some
research.
The American Heritage Dictionary, 3d ed.
defines juggle as
1. To keep (two or more objects) in the
air at the same time by alternately
tossing and catching them. 2. To have
difficulty holding: balance insecurely;
3. To keep (more than two activities,
for example) in motion or progress at
the same time; 4. To manipulate in
order to deceive.

As librarians we are called on
to accomplish the seemingly
impossible each day: to juggle
reference questions, phone
calls, book orders, automation
deadlines, budget proposals,
committee work, and more.
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By its simplest definition,
juggling means more objects
than hands. So, juggling can
provide a fitting metaphor
for life; we challenge
ourselves by taking on
slightly more than we
think we can handle.
I visited the Juggling
Information Service Web
page (http://www.
juggling.org) to learn more
about the art of juggling.
The consensus is that what
juggling boils down to is
focus, balance, and timing.
The popular publication
Juggling for the Complete
Klutz, 4th ed., assures
readers that basic moves can
be mastered in a relatively
short period of time. The
first key to learning to juggle is learning
how to make graceful mistakes. No
one learns to juggle without dropping
objects—a lot! Trial and error is part of
the learning process. Juggling takes
constant practice. The second key is
to stop thinking about catches and
concentrate only on throws and timing of
throws. It’s much easier to learn to juggle
first one object, then two, and then three
objects. The third key is training yourself
to watch the whole pattern while paying
attention to each individual object. As
your confidence grows, you can take on
larger challenges such as juggling with
a partner, juggling behind the back,
juggling with one hand, or juggling with
unfamiliar objects. These larger challenges
should be broken down into a series of
smaller components that can be learned
with more practice. And while practice
won’t guarantee perfection, practice does
lead to success. The more I read about
juggling, the more parallels I saw to
managing multiple projects. Like jugglers,
we librarians hone our skills through

practice. We gain confidence and depth
through practice. And focus, balance,
and timing are definitely key skills to our
professional survival. Even more parallels
are explored in Lessons from the Art of
Juggling: How to Achieve Your Full Potential
in Business, Learning, and Life (Michael
Gelb and Tony Buzan).
As librarians we are called on to
accomplish the seemingly impossible each
day: to juggle reference questions, phone
calls, book orders, automation deadlines,
budget proposals, committee work, and
more. Some days we may feel like we’re
not juggling books or patrons or dollars
but unwieldy clubs, knives, or even
flaming torches! While we are generally
successful in meeting deadlines,
responding to inquiries, dealing with
constant interruptions, and moving
mountains of paperwork, many of us
also feel overwhelmed by the quantity
and complexity of our jobs.
Many of us have been to workshops and
sessions on time management, clutter
management, and stress management.

A Desktop Learning Opportunity
Or we’ve seen our share of the enticing
brochures: “Learn to Manage Your Time,
Tasks, and Priorities!”, “Take Control
of Your Day!”, “Manage Conflicting
Demands!” Those of us who attend these
sessions leave with a sense of renewed
hope and mission. We set up new filing
systems, start activity logs to track our use
of time, buy new calendar systems, look
into purchasing management software...
and yet within days, the feeling of being
overwhelmed returns and we revert to
old patterns.
Does the art of juggling provide the
answer, the magic solution? No,
unfortunately there is no universal
answer or solution. But juggling can
teach us valuable life lessons about
multi-tasking, organization, and efficient
use of time. And these lessons can be
combined with the core techniques I’ve
culled from years of attending workshops,
reading motivational articles, and
juggling overlapping jobs. Most of these
techniques are amplified in Wes Cochran’s
excellent book, Time Management Handbook
for Librarians.
These techniques are not revolutionary;
much of this is common sense. In school
or work settings, we have been exposed
to many of these suggestions. So why
aren’t we all on top of our workload
then?! Because project management
(and time management or clutter
management) is a process that requires
constant revision and revising as our
lives grow more complex. And as with
flossing, we need regular reminders.
First and foremost, you must have a
systematic way of noting and tracking
projects or assignments. If your current
“system” is scraps of paper, piles of files,
or all in your head, rethink your system.
Recognize that no one system is perfect
but any system is better than “random”—
i.e., scraps of paper, piles of files, or all in
your head. Personally, I’m a great fan of
two simple tools: file folders and a legal
pad. I keep papers related to a particular
project in a folder with pockets and
I use the legal pad to note project
parameters and deadlines, and to
keep a running task list. Bottom line:
develop a system that works for you.
This is an organizational must!

Other core techniques commonly cited in
management literature include:
1. Set aside some planning time every
day. Use the time to develop a
daily plan of action. Planning is
an up-front investment in success.
2. When projects are assigned, get
an estimate on how much time
you are expected to invest in the
project. Also establish the interim
and final deadlines.
3. Work backwards from the deadlines.
Figure out your personal comfort
zone and add an extra 24 hours
whenever possible.
4. Batch similar tasks and tackle
them together.
5. Protect your time. Many articles
on time management suggest
allocating certain times to return
calls, read e-mail, etc. Combine
routine tasks. Also consider sorting
your e-mail by author or by subject
to reduce skimming time.

Part of learning and
expanding your repertoire of
skills should include the
expectation that occasionally
things will be dropped. Learn
how to make graceful
mistakes. For the most part,
we need to remember that our
transactions are not usually
a matter of life and death.

6. Use one master calendar for both
work and personal appointments.
7. Start carrying a small intake
notebook and write things down.
We’re all getting older and our
memories are overwhelmed
with things to remember.
8. Document your successes! Focus
on results, not on being busy.
We need to recognize that our work
responsibilities are increasingly complex.
At times we seem to have taken on more
than we think we can handle. When

AALL recognizes major support from BNA, Inc. for the Professional Development Program.

you’re worried about “dropping the ball,”
think about the metaphor of juggling. Part
of learning and expanding your repertoire
of skills should include the expectation
that occasionally things will be dropped.
Learn how to make graceful mistakes. For
the most part, we need to remember that
our transactions are not usually a matter
of life and death.
Yes, the number of tasks librarians juggle
grows each day. As law librarians, we
continue to attempt “to attain a state of
dynamic equilibrium in which several
ongoing commitments are kept in balance
through constant effort.” As professionals,
we are capable of great things. Our
potential as learners is unlimited and
improves with practice. Attitude is
everything. I’ve juggled balls, clubs, and
rings. Sure, I’m ready for the flaming
torches. My newest mantra? If pressure
makes diamonds out of coal, I’m getting
ready to sparkle.

Resources:
John Cassidy, B. C. Rimbeaux, and Diane
Waller, Juggling for the Complete Klutz,
4th ed. (Palo Alto, CA : Klutz Press, 1994).
J. Wesley Cochran, Time Management
Handbook for Librarians (New York:
Greenwood, 1992).
Michael Gelb and Tony Buzan, Lessons
from the Art of Juggling: How to Achieve
Your Full Potential in Business, Learning,
and Life (New York: Harmony Books,
1994).
Gothberg, Helen M., “Time management
in special libraries.” Special Libraries 82:2
p 119–30 Spr ‘91.
Joan Howland, “Effective time
management: work smarter, not harder.”
Trends 1:8 p 2–6 Apr ‘88.
Nofsinger, Mary M., “Time management
skills: a checklist.” College & Research
Libraries News 57:10 p 648–650 (Nov. ‘96).
Mary A. Hotchkiss (hotchma@
u.washington.edu) is Assistant Librarian
at the U.S. Courts Library in Seattle,
Washington, and Chair of AALL’s
Professional Development Committee.

AALL Spectrum September 1998

13

Keynote Address

Barlow Paints Internet as New Community
and Challenge to Concepts of Property
by Sue Burch

J

ohn Perry Barlow, a self described
“cognitive dissident,” a lyricist for the
Grateful Dead, former Republican
county chairman, retired Wyoming cattle
farmer, and co-founder of the Electronic
Frontier Foundation, delivered an eclectic
keynote address at AALL’s Annual Meeting
luncheon. He challenged existing power
bases, digitized intellectual property,
censorship, and lawyers—all in the first
five minutes!
Barlow’s fast ride in a free-fall monologue
charmed, beguiled, and often surprised
his audience. He inspired and jolted us,
and forced us re-examine the dramatically
changing information world confronting
law librarians. His eloquent vision of a free
virtual community had a kind of lyricism to it.
He conjured up images of an unconquered
virtual world embodied by the rugged
individualism and liberty of bygone frontiers,
yet struggling to find a haven where it can’t
be tamed or harnessed and fighting for its
freedom. His ominous glimpse into the dark
side of this digital world showed a future
filled with countless technological and social
challenges that have the power to alter
and ultimately shape all aspects of a
wired universe for generations to come.
He began with an eloquent description of
communities, describing the Internet as a
“free virtual community” much like his small

guerilla warriors on the battlefield of
liberty. [This is our] great chance to build
a free cyberspace world or our chance to
screw it up.” We must stridently prevent
the law from trying “to own things....
Property is a thing, a noun. Ideas,
expressions, information are verbs....
Anytime you try
to own verbs,
you’re in
The Internet is creating one social
trouble. It’s
space where every single person may
inefficient. You
gather—and it’s not defined like the
simply can’t.”

town in Wyoming. He complimented
our “community.” Barlow, moved by the
tributes to our Gallagher Award winners,
was impressed that “one-third of the
membership came together once a year.”
He was pleased to be among librarians,
feeling it his “lot to discourage lawyers
and encourage librarians.”

Barlow then launched into
his complex and often
controversial views of the
Internet, “a great nervous
system capable of turning
physical world. [It is] going
human minds into human
mud [but also the] most
the renegotiation of power
profound technological
on this planet.”
event since fire [that will
bring about a] profound
change in what it is to be
human. The Internet is creating
one social space where every single
person may gather—and it’s not defined
like the physical world. [It is] going to
cause the renegotiation of power on
this planet.”
Explaining that society has been based
on its ability “to control bodies and
institutions,” he queried how we will deal
with an environment where “no one has a
body and no property—and anything [we]
do to impose law is easy to circumvent.”
In cyberspace, “new precedents will
be made every day—often in just a
conversational way.... Technology today
is moving faster than the law.... [The]
real codes of cyberspace are ethical, not
legal.... Cyberspace architecture defines
the politics. It also naturally defines itself
with liberty and regards censorship as
a technical malfunction.”
With West Group President/CEO Brian
Hall sitting right in front of him, Barlow
fearlessly confronted digitized intellectual
property. “Cyberspace has to deal with
how authority is created.... Some are
trying to assemble authority on the basis
of owning page numbers.... That group
is not going to win.”
This new technological world represents
“the first time that anyone, anywhere, no
matter how odious the individual, can get
into cyberspace when they want, at zero
cost. This is the world that we’re building
for our descendants.... [Its creators are]

Keynote Speaker
John Perry Barlow
Karen M. Covell
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to cause

He flatly condemned copyright in
cyberspace and tried to debunk the
“widespread myth spread by publishers
that ... [reasonable people] will want
an ongoing return on their [creative]
investments.” Once, sharing this view, the
Grateful Dead tried to stop bootleg taping
at concerts. Later he realized these tapes
were creating lots of new “deadheads”
and didn’t diminish record sales at all.
During a period of self-evaluation in his
40s, he discovered cyberspace, which
might “be the answer to a world that’s
disconnected.” In modern society, “law
counted more than ethics ... there was
no sense of the extended family, and ...
there was an increase in the prevailing
conditions of social depravity.”
Wondering how “to reconnect America
to the rest of the species,” he returned
to the concept of the community. “We’ve
destroyed the village green, the well,
and the post office steps where we used

how we’ll create an
“information society that will
return to ethics. [We have the]
opportunity to help make this
transition in cyberspace, and
we can be facilitators of that
flow” but, he cautioned,
“whenever technology wreaks
change in society, the next
thing that happens is a lot of
people get killed.” After
Gutenberg came the Hundred
Years War, then the ThirtyYears War. His “modest
ambition” is to change
society by “ridding us of the
broadcast media” that
provide propaganda for
society to create a “reality
distortion field.”

to gather.” We can regain this sense
of community in the Internet.
Given that Fortune 500 companies have
lost 11 million jobs, the “fastest growing
employment is self-employment and the
second is small businesses started and
owned by women.... [Cyberspace is an]
inherently feminine environment because
it’s made out of relationships, there’s no
heavy lifting, and people can’t use
physical threats.”
Remarkably, the Internet has “created
an [information] economy that’s been
unnoticed [and] unlike the physical
economy, where entropy rules.... If you
go out, create a toaster, and then sell that
toaster, you don’t have it anymore, but
some other person does! [But when you]
have an idea and you sell that idea, not
only do you still have the idea, but so
does someone else, and it’s increased
in value.” In an information economy
“we can facilitate that economy because
librarians are game wardens and stewards
of the game preserves.”

Barlow concluded that we’re
now at one of those momentous
periods, but he doesn’t want us to
go the way we have in the past.
And “we’re in a position to not have
that happen.”

Barlow, emphasizing the importance of
“governance, not government,” wondered

Karen M. Covell

“They seemed to be getting along so well...”
Thomson CEO Brian Hall chats with Keynote
Speaker Barlow after the talk.

Marc Silverm
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Karen M. Covell

Karen M. Covell
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Karen M. Covell

Sue Burch (sburch@pop.uky.edu) is Assistant
Director/Administrative Librarian at the University
of Kentucky Law Library in Lexington.
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Anaheim

F3: New Horizons in Collection Development:
Approval Plans

by Rachel Pergament

J

oAnn Hounshell (Northwestern
University Law School Library)
began the program by describing
the key issues that the program would
focus on: the process of establishing an
approval plan and the steps involved in
monitoring, refining and revising an
approval plan. (An approval plan is
vendor-based plan that provides a library
with new books or book titles based on
the library’s predetermined set of
guidelines that reflect the parameters of
its collection. Approval plan options now
also include delivery of fiscal and
cataloging records.) Hounshell and Julie
R. Stauffer (University of Chicago,
D’Angelo Law Library) compiled a helpful
checklist that describes how to establish
and revise an approval plan. This
checklist is available in the Educational
Program Handout Materials. Also
included in the Program Handout
materials is a selective bibliography of
periodical articles related to approval
plans compiled by Michael Petit
(Georgetown University Law Center,
Edward Bennett Williams Library).
The program began with Michael Petit
describing the process that occurs when a
library establishes an approval plan. Petit,
who is Head of Acquisitions at Georgetown
University Law Center, currently works with
six different approval plans involving AngloAmerican Law, British Law, French Law, Irish
Law, and Mexican Law. He briefly
described the history of approval plans that
were introduced in the 1960s. Approval
plans are considered an early form of
outsourcing. Petit explained that an
approval plan should be considered a
partnership between a library and a
vendor.
Petit described two forms of approval
plans: books and slips. Approval slips
take the place of the physical book and
provide, on a slip of paper, the
bibliographic information of a book, a
brief description of the book, the book’s
date of publication and price. The vendor
supplies the library with books or slips
based on a predetermined plan called a
profile. A profile should be developed by
librarians familiar with their libraries’
collections and vendors’ representatives
familiar with the legal and law subject
offerings of the publishers they represent.
18
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The vendor may assist the library in
drawing up its profile by providing a
guide, which describes the process of
developing a library profile, sample
management and accounting reports and
publishers’ book lists. For an approval
plan to work best, the library and vendor
should each designate one individual as
a coordinator. Petit considers library
profiles to be dynamic documents
that undergo modifications as library
collections change.
Petit explained the process that occurs
when an approval plan for books has
been put in place, but before the first
shipment of books is received. He
recommended that the library determine
whether new procedures for library
personnel are necessary when an
approval plan is started. New library
procedures may be necessary for sorting,
selecting, and reviewing books.
Once the vendor has prepared the profile
and sent it to the library, the library
approval plan coordinator should
carefully examine the profile to ensure
that, if any changes or clarifications are
necessary, those modifications are made.
The library may request that the vendor
prepare and supply a report listing what
the library would have received during
the prior six months had a profile been in
place. This sample list tests whether the
parameters the library has set in its
profile meet expectations. This test may
provide an early indication of a problem
with the profile.
Petit finished the first portion of his
presentation by describing the procedures
in place at the Georgetown University
Law Center when shipments of approval
plan books are received. The library
reviews the books received, sorts the
books to ensure that each fits into the
library’s collection, and returns books to
the vendor that do not fit into the library’s
collection.
Scott Alan Smith (Blackwell’s Book
Services) described the benefits a library
may gain by utilizing an approval
plan: protection from publishers’ short
runs; dependence on pre-publication
information; cost savings; and, timely and
consistent delivery of newly published
titles. He discussed several aspects of

approval plans from a vendor’s
viewpoint, such as pre-publication book
discounts, the processes used to profile
books, and how book profiles are
matched against library profiles.
Smith described other support products
and services available from vendors.
These services may include online access
to book profiles, library profiles, and
various management reports. Additional
outsourcing services may also be
available, such as paperback binding,
spine labeling, bar coding, and machinereadable acquisitions and catalog
records.
The second part of the program focused
on revising and refining approval plans.
Michael Petit discussed the process of
conducting an initial review. The initial
review should take place six months after
an approval plan is started. Petit stated
that the industry standard for rate of
returns is 5–10%. The rate of return
provides a good indication of problems
with a library’s profile. If the rate of
return falls below 5%, the library’s profile
may be too restrictive and the library may
not be receiving books that would fit into
its collection. If the rate of return is
greater than 10%, the library’s profile
may be too broad and may need to be
modified. Petit also described several
factors to consider when evaluating the
performance of vendors: rates of return,
depth of coverage, and turn around time
between ordering and receiving books.
Scott Alan Smith described several
reasons why profiles may need to be
revised: budget constraints, program or
course offering changes, and the passage
of time.
This program was a well-thought out
and provided many useful and helpful
suggestions about approval plans.
This program was successful because
it provoked additional thought and
discussion about the advantages and
disadvantages of approval plans
compared to notification slips during
the Acquisitions Roundtable held later
in the day.
Rachel Pergament (rpergame@law.usc.edu) is
Collection Development/Acquisition Librarian at
the University of Southern California School of Law
Library in Los Angeles.

Anaheim

D7 New Horizons Meet Lost Horizons:
Law, Movies, and the Law Library

and the legal system. Therefore, the legal
profession needs to know what is being
“taught.” Members of the public vote and
serve as jurors or legislators and generally
rely on their popular education for
guidance. Asimov argues that legal
popular culture teaches the legal profession
as well. This medium identifies problems,
such as alcoholism, and offers role models,
both bad and good.
e
aulin
by P
as

Aran

M

ovies have a profound impact on
the way we perceive our society
and the world around us. Motion
picture imagery and language have crept
into our consciousness in subtle and
not-so-subtle ways. “I’ll think about that
tomorrow” . . . “May the force be with
you” . . . “I’ll be back” . . . “We’ll always
have Paris” . . . “E.T. phone home” . . .
“Rosebud”*—these phrases are part of our
collective celluloid memory. Through this
collective memory, we’ve loved and lived
happily ever after; we’ve traveled around
the world and through space and time;
we’ve fought wars and injustice; we’ve
learned “reel” history and literature,
and we’ve laughed, cried, hoped, and
despaired with the rest of humanity.

We all recognize the power of motion
picture imagery. But what does that
have to do with law or law librarianship?
The program “New Horizons Meet
Lost Horizons” examined that question.
Professor Michael Asimov persuasively
argued that legal scholars should examine
the intersection of law and popular culture.
Asimov is a co-author of Reel Justice:
The Courtroom Goes to the Movies and
teaches a law and popular culture class
at UCLA School of Law. His premise is
that legal popular culture is important and
pervasive because it teaches the public
about law, lawyers, and the legal system.
Asimov argues that powerful visual
imagery long survives words spoken in a
classroom setting. He notes that films, in
particular, are the most important source
for the general public on law, lawyers,
20
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Asimov briefly illustrated his premise with
clips from three films. He depicted the
lawyer role model influence using clips
from The Verdict, Knock On Any Door, and
To Kill a Mockingbird. From an audience
perspective, most of us have seen these
films, either in whole or in part (perhaps
with the exception of Knock On Any Door,
starring Humphrey Bogart, Columbia,
1949). Asimov enhanced our “reviewing”
by providing context. He noted what
messages about lawyers and the legal
process each film gave to its audience
(i.e., lawyers as alcoholics, lawyers as
heroes). This allowed us to look at the films
on a different level. We inherently view
film on an entertainment level, but now can
also see it on an analytical one. His short
examples aptly showed how these celluloid
images make powerful teachers.
Marlyn Robinson followed Asimov’s
presentation with a discussion on collecting
popular culture materials. She introduced
her subject with a clip from Casablanca,
her candidate for the best lawyer film of
all time. Before you send in your cards
and letters to object, note this little-known
piece of trivia. The film is based on a play,
Everybody Comes to Rick’s. The stage
version provided background information
about the mysterious Rick: he was formerly
a criminal lawyer. Robinson cites this film
as an example of the pervasive presence
of lawyers in movies. She also argues that
Rick, though a flawed lawyer, ultimately
sacrifices and redeems himself in order to
make a difference in people’s lives.
Robinson echoes Asimov’s argument that
visual images from movies and television
create lasting impressions upon the
populace. For that reason, plus the
medium’s instructional use in the classroom
(i.e., as visual punctuation marks), libraries
need to collect materials in this area.
To assist those who wish to build a legal

popular culture collection, she provided
a comprehensive resource list (see http://
tarlton.law.utexas.edu/lpop/howto.htm).
She discussed the best acquisition sources,
processing issues (such as subject entries),
tattletape, and provided circulation advice.
The University of Texas at Austin Jamail
Center for Legal Research is a leader
in collecting this type of material. The
collection consists of works of fiction in
all genres, as well as legal humor, plays,
comics, pulp magazines, and feature films
on video. The primary criteria for an item’s
inclusion is that it must either include a
lawyer as a central character or have
been written by a lawyer. Robinson offered
invaluable advice and suggestions for
those in the infancy of developing their
legal popular collections.
It’s no surprise to those who know me
that I found this program provocative
and enlightening. In a former life,
I studied film at UCLA. I had classes
such as the History of Warner
Brothers, History of British Film,
and a seminar on American
Musical Films. I have also read
Reel Justice and found Asimov’s
insights entertaining and
thought-provoking. For me,
this program generated
greater interest for a fuller
discussion on legal
popular culture.
See you at the movies!
* From, in order of
appearance: Gone
With the Wind,
Star Wars,
The Terminator,
Casablanca (I
think the entire
script is probably
embedded in
most filmgoers’
consciousness), E.T.
The Extra-terrestrial,
Citizen Kane.
Pauline M. Aranas (aranas@library.
vanderbilt.edu) is Director of the Alyne Queener
Massey Law Library at Vanderbilt University in
Nashville, Tennessee. She also worked as a film
extra in her youth; watch for her in the schoolroom
scene in the John Ford classic, The Man Who Shot
Liberty Valence—she’s in the second row, sitting next
to Woody Strode.
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his was my first AALL conference as
a newly hatched reference librarian
and I must say it was a hoot and a half.
From the business meeting of the LISTSERV-L
SIS, where the List Guys (Proc and Serve,
the Un-subscribable Brothers) offered
reviews of some recent additions to the
law listservs:

T

LIPPREAD-L:

Librarians Interested
in Preserving Printed
Reliable Editions of
Authoritative Documents,

ORWELLIAN-L:

Organization for the
Removal of Wily LilyLivered Information
Addict Nudnicks,

PROWESS-L:

Society for the
Prevention of Wanton
Eradication of Script
and Seal, and

BEWAIRE-L:

Booksavers Enjoined to
Watch the Accuracy
and Integrity of Records
Electric,

to rousing, and hilarious, late-night hotel
bar conversations with other conferees
about some of this season’s new TV shows
on the law: Inchoate Offenses (last night’s
episode was “Attempted Homicide”), Law
School (the next episode will be “The
Satanic Versus: Publish or Perish”), and
my favorite, Jury Duty (the season-ending
cliffhanger episode will be “Let Mikey
Decide”). Before the evening ended we
all joined in a rather boozy rendition of
“It’s My Job and I’ll Cry If I Want To.”
Who said librarians aren’t cool?
The most exciting daytime program I
attended was called “The Thrill of the
Chase: Why We Love Reference,” in which
several law librarians recounted stories of
their all-time favorite or most memorable
reference adventures. The most stirring
story was “Desperately Seeking J,” which
was presented by a librarian who wished
to remain anonymous, and whose voice
and face were disguised. He asked to be
called simply Z. (Or maybe it was Simply
Z. I’ll never know.)
Z described interviewing for a job with a
large and well-known investigative agency,
let’s call it BV&C. To demonstrate his
research skills, Z was given a case to
investigate.
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All Z had to work with was a packet of
sticky-notes from someone called J. These
notes were always found attached to
various publisher mailings. Z was given a
computer and a quiet place to work and
was told to see how much he could find
out about J in the next couple of hours.
Z set to work. Could he learn anything
from the sticky-notes? Were they “Post-Its”
or were they a generic brand? Did it
matter? Do the words or syntax of the
notes give any clues? J made heavy use
of exclamation points! Could that indicate
an excitable nature? Could it indicate an
underlying fear that no one would listen
unless J SHOUTED? Could this J be an
egocentric, perhaps megalomaniac cypher
with an underlying penchant for Post-It
notes and abbreviations?
Hmmmm .... Z pondered. This took
some heavy thinking, especially since
there wasn’t much physical evidence.
He noticed how J kept telling the stickynote recipients what to do: Read this! I
loved it! Try this! Buy it! Coupled with
the egocentricity and heavy use of
unrecyclable sticky paper, could it mean
that J was not working alone and was just
trying to disguise a close connection with
a high tech, high-powered company, which
more likely would pepper its customer
base with unwanted e-mail messages,
unnecessary and bloated upgrades, and
invitations to fancy-dress cocktail parties?
And then it hit him! Z did a little keypounding and checked back hard. “Yes!”
he exclaimed. J had been seen in the
company of A, E, I, O, U, and sometimes
Y, but was never ever seen in the company
of K! Was this the key? K, K, K ... KEY!
Yes! The Dark Tower! Could J be employed
by the Dark Tower? Z was stunned. The
mind boggled. But, but... but the Dark
Tower had nothing to do with these
publications that J kept sending — or did
they? Oh no ... it couldn’t be they now
owned EVERYTHING, including J!
But Z was a conscientious librarian and
did not want to jump to conclusions without
considering the alternatives. Could J be
with the White Castle, the Evil Empire, or
even ... no ... nothing else fit... it had to
be the Dark Tower.

We
Love
Reference
a.k.a. Take
My Research,
Please
by K.O. Woodhead

Z had one last brainstorm. Maybe J is a
double agent, and is really JJ in disguise!
Z then realized just how very good and
seductive J was and how much J made
people want to believe they were J’s
friends.
With head bowed and with a heart full of
sadness, Z took the research report to the
chief interviewer. She looked over the report
and then looked at Z. “So, you figured it
out,” she said. “Yes,” Z said, nodding
gravely, “I figured it out. I’m very good
at what I do.”
And then, then ... the interviewer slowly
and deliberately stuck a Post-It note on
Z’s job application ....
So this is reference, I thought! Wow!
I was on the edge of my seat. Then Z
walked off the podium. What? Wait! What
happened? How did it end? Wasn’t Z
going to tell us? The next speaker in the
program, who would talk on “Reference
Traps: Are There Really Turtles All the
Way Down?,” stepped up to the lectern.
She looked at us ... all with our mouths
hanging open wondering what happened
to Z. “Don’t you see,” she said, “In
Reference You Never Ever See How
It Ends.”
K.O. Woodhead is Reference Librarian at Guile
Quibble & Hatch in Portland, Oregaine.

Public Relations

Given for the first time this year, the
Excellence in Marketing Awards (EIM
Awards) attracted many creative and
practical entries. Before a description of
the winners, here is some background
on the purpose and categories of the
award contest and selection process and
criteria. Because of the visual nature of the
materials, the Public Relations Committee
has scanned portions of the winners and
made these images available (along with
this review) at its Web site on AALLNET
(http://www.aallnet.org/committee/pr/).

quality of the material or activity; creativity
in execution and promotion; and usefulness
to the target audience. The EIM Awards
were presented during the Annual Meeting
Luncheon in Anaheim.
The primary distinction between
publications submitted in the EIM Awards
and the Law Library Publications Award
contests is that the EIM materials must have
been used to promote the organization
that submitted the entry. In addition to
describing the materials themselves, the
submitting organization must also describe
how the materials were advertised and
the response of the target audience.
(Materials may well be eligible for both
awards; if you are uncertain about their
eligibility, please contact the Chairs of the
Awards and Public Relations Committees.)

AALL President Judy Meadows (second from right)
presenting the EIM Award for Best Campaign to
representatives from the Chicago Chapter—Laura
Hyzy (far left), Mary Lu Linnane (second from left),
and Carolyn Hayes (far right).

The objective of the EIM Awards is
to honor outstanding achievement in
public relations activities by individuals,
institutions or groups affiliated with
AALL. The person submitting the materials
must be either a member of AALL or of a
Chapter of AALL. Categories of materials
that were eligible for an award: Best
Brochure, Best Newsletter, Best Campaign,
Best PR Tool Kit, and Best Use of
Technology. The award was promoted
to AALL members via AALL Spectrum,
the AALLNET Web site, notices to
Chapters, and on listservs. For information
on next year’s EIM Awards, sponsored by
West Legal Directory, see page 23.
Two AALL committees judged the awards.
First, a subcommittee of the Public
Relations Committee screened the entrants
and selected three finalists in each of the
five categories. These finalists were then
referred to the EIM subcommittee of the
Awards Committee, which selected a
winner in each category. In reaching their
decisions, the judges considered: the
24

AALL Spectrum September 1998

Best Brochure—Legal Information for the
Public: A Guide to Services, Law Library
of Montgomery County, Pennsylvania,
submitted by Arthur S. Zanan, Director.
The purpose of the brochure was to
heighten public awareness of the library
and its resources. Until the distribution
of the brochure, the library had been
used almost exclusively by bar members.
Brochures and book marks were printed
(15,000 and 10,000 respectively) and
distributed to public libraries, placed in
Court House information display racks,

Karen M. Covell

Karen M. Covell

The Campaign and Tool Kit categories are
distinguished by the presentation of the
materials to the audience. A Campaign
can be one item, or a series of items, used
to promote a single event or program, or a
series of programs or events, over the
course of time. A Tool Kit must contain at
least three promotional items, all of which
are presented or made available as a
single unit to the intended audience.

Joan Shear of Boston College Law Library (far right)
holding the EIM Award plaque for Best PR Toolkit
(submitted by Karen Beck, far left). Boston College
Law Library also received Honorable Mention for
the Law Library Publications Award, which is the
plaque held by Judy Meadows and Sharon Hamby
O’Connor, with Johnathan Thomas at center.

and eventually posted to the county Web
site (http://www.montcopa.org/montco/
law.htm). The brochure described the
library, its services and mission, hours, and
key personnel, and listed selected materials
of particular interest to the public. Since
distribution of the brochure, there has been
a significant increase in use by the public,
many of whom come with the brochure in
hand. (An additional benefit was the
pleasure of discussing the brochure’s
success at the annual budget hearing!)

Karen M. Covell

AALL Excellence in Marketing
Awards: A Review of the
1998 Winners

by Ellen Platt

Elizabeth Kenney (left) and Kenneth J. Withers,
winners of the EIM Award for Best Use of
Technology for creating the Association of Boston
Law Librarians’ Web Site, with AALL President
Judy Meadows.

Best Newsletter—Biblionotes #5
(1997), and the accompanying Guide to
Library Services, U.S. Court of Appeals
Fifth Circuit Library System, submitted by
Michael Smith, Deputy Librarian, Fifth
Circuit. Appearing annually, the combined
Biblionotes and Guide publication orient
the 250 new law clerks to library services,
remind staff of the services of the library
system, and educate all end users of
electronic resources. The newsletter
(published six times yearly), and Guide
are produced internally, photocopied and
distributed via internal mail to judicial staff.
The Guide is also available at the Fifth
Circuit’s intranet site. Content includes
information about library staff, short
articles on research resources or methods
(responses to frequently asked questions,
such as what KeyCite is or how to
find opinions on the Internet), recent
acquisitions, Internet and intranet news
and updates, and a staff directory.
Response to the newsletter is consistently
good, and information is conveyed
efficiently and economically directly
to the library system’s users.
Best Campaign—50th Anniversary,
Chicago Association of Law Libraries,
submitted by Laura Hyzy, CALL Treasurer.
A special committee was formed to plan

Arthur Zanan, Director of the Law Library of
Montgomery County, Pennsylvania, receiving the
EIM Award for Best Brochure from AALL President
Judy Meadows.

Ellen Platt, Director of Public Services, Santa Clara
University, Heafey Law Library, 5000 El Camino
Real, Santa Clara, CA 95053 • 408/554-5139
• fax: 408/554-5318 • eplatt@mailer.scu.edu

Marc Silverman

when they bring new updates and
promote the new service). The print format
complements information available on
the Law Library’s Web page. Topics
covered include: collection resources and
library services; library policies; research,
reference, and instructional services; staff
and hours information; research briefs
(guides to particular resources), and other
guides to electronic resources; and a
guide to using the e-mail software. Faculty
response has been overwhelmingly
positive, both because of the convenient
format and accuracy of the information.

Best Use of Technology—Association
of Boston Law Librarians’ Web Site,
created and submitted by Elizabeth Kenney
and Kenneth J. Withers. Creation of the
Web site was undertaken with many goals
in mind: to increase member awareness
of ABLL resources; to facilitate online
ILLs between members; to attract new
members; to provide access to a
membership list (access is restricted to
members), Internet resources, and vendor
sites; and to promote the visibility of the
ABLL to the Boston legal community as a
whole. The site was promoted in the ABLL’s
newsletter, demonstrated at CLE seminars,
and via direct e-mail to library school
students. It debuted at an association
meeting. In addition, the opening page
and key internal pages contain “meta files”
listing key search terms; these files assure
the site will appear in search results when
information about law libraries or legal
research is sought. Although only recently
available, member response to the site
has been positive, as have been outside
comments received via e-mail, and two
vendors have agreed to donate funds to
underwrite the development and
maintenance of the site.

Marc Silverm
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Best PR Tool Kit—Law Library Services
and Computing Information for Law School
Faculty, Boston College Law Library,
submitted by Karen Beck. Intended to
give faculty a wide variety of information
on library and computing services and
resources, this single binder is a convenient
format for use when training and orienting
new or returning faculty and is easily
updated with new information (thus giving
staff an opportunity to visit with faculty

Karen M. Covell

and promote the anniversary to the legal
community. Publicity and events took
a variety of forms. Two CALL Bulletins
focused on the celebration. (Issue 163
was devoted entirely to a chronicle of
CALL’s history and past significant events.)
A special seminar program, open to
members and special guests, focused
on the impact of librarians on the legal
community. Resolutions were passed by the
Chicago City Council and State General
Assembly honoring CALL. An article in the
Baltimore Annual Meeting newspaper got
the word out to AALL members and CALL
purchased street banners which hung by
the State of Illinois Building in downtown
Chicago. Many CALL members were
approached by members of their firms and
institutions for more information on what law
librarians do every day, and all events were
well attended.
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Shattered Shelves
Effective
Emergency
Preparedness

by Wendy Nobunaga

Since I have lived through numerous
earthquakes, riots, and fires, including
the recent Northridge earthquake in
1994, one would think that a program on
emergency preparedness would be “old
hat” for me. Unfortunately, living in the
disaster headquarters of the United States,
I tend to view Mother Nature’s and manmade catastrophes in a blasé manner.
Such disasters are so commonplace to me
that I do not always appreciate the need
for pre-planning. When I first sat down
and listened to the program, I wondered
if the information presented would be of

First of all the good news...I did stay
awake. Was the information presented
important? Yes, most definitely. Everyone
should know about emergency preparedness and how to take the necessary
steps to protect themselves and their
surroundings. Was it presented in way
that made me want to go out and take
the action necessary? Here’s the bad
news...only to a degree. Of course, I am
not asking that the presenters simulate
an earthquake or start a fire in the room
(though that would have been kinda fun),
but it is necessary that a program be
presented in a way to motivate the
attendees into getting the ball rolling and
actively pursuing the topic at hand. This
did not happen for me. However, even
though I personally did not take the steps
necessary in creating an emergency
preparedness program, I did inquire about
my own library’s plan. Perhaps that is all
the presenters wanted out of this program,
to motivate me into asking the question. If
that was their goal, then they succeeded.
Wendy Nobunaga (wnobunag@law.usc.edu)
is Catalog Librarian at the University of Southern
California Law Library in Los Angeles.
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interest to me. Would I already know what
was about to be presented? And, if so,
how would I stay awake after a night of
fun and frolic at the West Party?

Marc Silverman

Karen M. Covell

On Tuesday, July 14, Charles Varnes
(Mount San Antonio College Law Library)
and Robert Genovese (University of
Arizona College of Law Library) made
presentations on the steps a library can
take to protect itself from disaster. Each
emphasized the importance of emergency
preparedness in preventing the potential loss
a library may suffer when disaster strikes.

Varnes focused on the more general
aspects of disaster planning and presented
photographs of libraries in the aftermath of
earthquakes, tornadoes, and fires. These
photographs contained images of fallen
shelves, water-damaged books—all the
destruction produced by a disaster—as
well as the damage caused by the rescue
efforts. Genovese spoke about his own
personal experience with disaster planning
for his library and displayed his library’s
disaster preparedness manual. Providing
us with a copy of his manual’s table of
contents, he went through each section and
highlighted the main points. He ended by
expressing his hope that his talk would get
us to start thinking about developing our
own manual and emergency preparedness
program.

Marc Silv
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WORK SHOP

by Wendy Nobunaga

New Horizons:

New Schemes for

New Regimes:

Understanding

and Implementing

JZ & KZ

Saturday, July 11, was finally here. The day we all
learned what to do with our library’s JX collection.
Picture this: between 50 and 60 people all with
JZ–KZ on their minds, many of whom had that
confused, “what am I going to do?” look on their
faces. Not a pretty sight, especially when they
discovered the only refreshment offered this morning
was coffee, tea, or water. I would have thought,
considering the complexity of the topic, a bit of
comfort food would have been appropriate.
Fortunately, cookies and soda were offered
during the afternoon session.
In any case, the program began late with a short
introduction and overview by Carol Shapiro (Head
of Cataloging at New York University Law Library),
followed by Jolande Goldberg (Senior Cataloging
Policy Specialist for Law Classification at the Library
of Congress), who provided us with a lengthy and
highly complex presentation on the history of the JZ–KZ
construction and the philosophy behind the designing
of the new schedules. I have to admit I was unable to
follow all of what Goldberg said. There is only so
much you can stuff into this brain of mine, especially
on a Saturday morning. Fortunately, much of the
same information can be found in Jolande Goldberg’s
Library of Congress Classes JZ and KZ: Historical
Notes and Introduction to Application, which was
given to all the program participants and is available
for purchase from the Library of Congress Cataloging
Distribution Service.
The next speaker was Rebecca Guenther (the
Library of Congress), who demonstrated Library of
Congress’ Web-based classification database. The
Minaret database was very impressive for it brings
together all the schedules and provides built-in links
to tables and references. I was highly disappointed to
hear that this database is available only in-house at
the Library of Congress and LC is looking into getting
this system available to the public. In the meantime,
I made sure to “ooo” and “aah” just as loud as
everyone else.
Following an on-your-own lunch break, Brian Striman
(Head of Technical Services & Associate Professor of
Law at the University of Nebraska Law Library) provided
an energetic and comedic delivery of practical advice
on the classification decisions we will be making when
we begin our own JX reclass project. His presentation
included recommendations for which JX titles to reclass
first, global versus local considerations, instances when
not to reclass, and a general plan on how to approach
the reclassing of JX. Striman discussed the YRATS Project
(Yale Law Library’s JX reclassification project), and
provided us with some of the best sites to search
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for JZ and KZ numbers. The useful information and
amusing style of his presentation was a crowd pleaser,
which is especially surprising since we were all still
suffering from our lunchtime food buzz.
Though Striman was a tough act to follow,
Christina Tarr (Cataloging Librarian at University
of California School of Law Library) provided a
just-as-useful presentation on her library’s plan for
the reclassification of United Nations materials. Tarr
discussed the reclassification of works about the United
Nations, as well as the reclass of official records, sales
publications, and masthead documents. She provided
a variety of examples in both her handouts and
overheads. She explained the reasoning behind each
reclass decision and valiantly defended her choices
when a full blown discussion broke out. Luckily the
cookies arrived and things settled down.
The program ended with the participants breaking up
into small groups to work on reclassification exercises
prepared by the panel. Actually working on reclassing
using the JZ and KZ schedules provided the much
needed practice we all desired. A question and
discussion session followed with the answers to each
of the exercises shown on the overhead. For me this
was the most useful part of the program. I was given
the opportunity to work with a group of experienced
catalogers, all of whom I discovered were in the same
confused ship as I was in terms of the whole JZ–KZ
reclass. It was very comforting to know I wasn’t alone.
Was the program worth it? I have to say yes even
though the program did have its flaws. Handouts were
in abundance, though because they were not collated
it was impossible to match the handouts to what was
being shown on the overhead screen. The theoretical
and analytical aspect was given priority over the
practical. All I wanted from this program was to
become comfortable with the idea of having to do
a JX reclass. I agree that we all need to know the
history and reasoning behind the JZ–KZ schedules,
but more time should have been given to the practical
—i.e., the small group exercises.
Am I ready to begin my library’s JX reclass? Sort
of. I know I still have a great deal to learn. What I
discovered from attending this program was all I really
need to do is just dive right in and begin reclassing
my JX titles. The more experience and practice I get
doing this, the better off I will be. JX reclass, here
I come.
Wendy Nobunaga (wnobunag@law.usc.edu) is Catalog Librarian
at the University of Southern California Law Library in Los Angeles.
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E8
That’s Not Legal: Business Information Sources
by Mark Mackler

I

t’s always nice to leave the Annual
Meeting with memories of a specific
program which could be characterized
as “outstanding.” This year’s outstanding
program, at least for me, was this one.
As a 12-year veteran of the private law
firm library trenches, I have had to locate,
develop, and refine all sorts of business
information for every conceivable purpose.
Quite often, I am given a ridiculously short
time to do so.

Shimpock began, as any good speaker
does, with an overview of what she was
planning to cover. She then guided us
through topics such as how to evaluate
non-legal materials, and how to develop
the search strategy itself. (One thing she
did not say, but which has proven to be
very important to me, is the concept that
you have the right to know why the
information is needed and how the
requester is going to utilize it.)

So, I think it’s noteworthy that over the
course of Kathy Shimpock’s (Juris
Research, Tempe, Arizona) presentation, I
found myself realizing how I had forgotten
about certain neat resources such as PAIS
International, or Michael Lavin’s book
Business Information: How to Find It.

After discussing how to develop the search
strategy, Shimpock shared with us practical
tips for conducting the research itself, and
then discussed the wide variety of
resources available in book and electronic
formats. She did this in an extraordinarily
well-balanced manner. The culmination of
her presentation was something which she
called “12 Steps for Compilation.”

Even more valuable was how I learned
things about business information which
I didn’t even know, such as how Investext
reports are embargoed. This certainly was
a “content-rich” program!

Her 90-minute presentation, delivered solo,
was smooth and well-organized, with
touches of humor thrown in at appropriate
times. Her visuals were done well, and the
time went by quickly.

However, I did have some problems
with the session. Leslie Corey Leach’s
introduction was annoyingly long. It was
nice to learn so much about the speaker’s
qualifications, but that wasn’t what I had
come to hear.
My second problem, and this was the
important one, concerned the handout
that was available to us at the door. The
reverse of the handout, which was titled
“Source Notes,” featured a full page
advertisement for Shimpock’s book,
Business Research Handbook, published
by Aspen. Now, just to be clear about this,
I have had this particular treatise since it
was first published two years ago. I like
it, and I utilize it much like I utilize Leah
Chanin’s treatise. However, I felt that it
was improper for the book to be plugged
on the back of an Educational Program
handout.
Mark Mackler (5mm@sonnenschein.com) is Librarian
at Sonnenschein Nath & Rosenthal in San Francisco.
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Placement Listings
The listings here are edited for space and
are provided to keep readers informed of
what sorts of jobs have been recently
available. Many jobs listed here will have
been filled by the time the issue is printed.
Full listings of all current placement ads are
available through several means: by
phone, from the 24-hour Career Hotline,
312/939-7877; by FAX, from the AALL
Fax-on-Demand service (call 908/5445901 and request document 730); on
the World Wide Web, at AALLNET
(http://www.aallnet.org). To place an
ad, call Caryn Jones at 312/939-4764.
Reference Librarian, University of
Miami School of Law Library, Coral
Gables, Florida. Provides reference
service, instruction in legal research,
and research for faculty. Involves regular
evening and weekend hours. Requires
MLS or JD. Competitive salary with
comprehensive benefits package. #13479

(law library experience may substitute
for JD). Salary commensurate with
qualifications. #13475
Judicial Center Law Librarian,
Judicial Center, San Francisco, California.
Newly created position to manage
consolidation of a major law library.
Requires MLS, JD, or equivalent and three
years’ law library experience. Salary:
$5050–$6138 per month (salary is
currently under review and may be
revised). #13474
Government Documents/Reference
Librarian, Saint Louis University Law
Library, St. Louis, Missouri. Provides
reference service, responsible for all
aspects of the federal and state depository
collections. Requires MLS and minimum of
3 years’ government document experience.
Salary commensurate with education and
qualifications. #13473

Electronic Services Reference
Librarian, Hofstra University School of
Law Library, Hempstead, New York. Serves
as training coordinator for promoting
the use of electronic resources; plans for
computer-based technology, and assists
with the daily operation of the library’s
computing resources. MLS required,
JD preferred. Salary commensurate with
qualifications to $50K. #13478

Public Services Librarian, Texas
Wesleyan University School of Law, Fort
Worth, Texas. Provides reference services
for faculty, students, attorneys, and public
patrons. Work schedule includes one
weekend day (Saturday or Sunday) and
some evenings. Requires MLS and JD
30
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Assistant Director of Law Library,
Golden Gate University, San Francisco,
California. Assists the Director in
managing the daily operations of the law
library. Requires MLS, JD, three years’
professional law library experience, two
years’ management experience. Teaching
experience a plus. Salary: $50–58K.
#13470
Acquisitions Librarian, Santa Clara
University School of Law, Santa Clara,
California. Manages Acquisitions
department and materials budget,
maintains relations with vendors,
participates in collection development,
supervises staff. Requires MLS, 3–5 years’
of experience in acquisitions, preferably
in a law library. Salary commensurate
with experience. #13469
Reference/Government Documents
Librarian, George Washington University
Jacob Burns Law Library, Washington,
D.C. Provides reference and research
assistance to library patrons and performs
legal research projects for law school
faculty. Some evening and weekend
reference hours. Requires MLS and JD,
government documents expertise preferred.
#13468

Reference Librarian and Library
Serials Clerk, Dykema Gossett PLLC,
Detroit, Michigan. Provides reference
and research assistance. Requires MLS
and 2–3 years’ research experience, legal
preferred. Library Serials Clerk requires
legal experience and minimum 2 years’
library or related work experience.
Excellent salary and benefits package,
including parking stipend. #13477
Associate Law Librarian for Public
Services, University of Connecticut School
of Law Library, Hartford, Connecticut.
Primary responsibility for all public services
functions in the law library. Requires MLS
and JD (significant academic law library
experience may be substituted for JD).
Salary in mid to high 60s. #13476

Electronic Resources Reference
Librarian, Washington University Law
Library, St. Louis, Missouri. Develops and
promotes the use of electronic information
technology among law school faculty,
students, and staff. Requires MLS, JD,
professional law library experience, and
extensive computer expertise. Minimum
salary $37,164. #13471

Librarian, Chicago, Illinois. Manages
budget and staff; develops print collection
and electronic resources; conducts research
and training; participates in firm-wide
projects. Requires MLS, 2+ years’
professional law library experience.
#13467

Access Services, Documents,
Reference Librarian, Washington
University Law Library, St. Louis, Missouri.
Manages Government Documents
collection and Department and supervises
Interlibrary Loan and paging units.
Requires MLS and JD, law library reference
experience. Minimum salary $34,008.
#13472

Evening Access Services Librarian,
UCLA Law Library, Los Angeles, California.
Responsible for overseeing the evening
and Sunday operations of the Access
Services department. Relevant academic
or law library experience is preferred;
MLS or the equivalent strongly preferred.
Salary: $31,656–55,728. #13466
Reference Librarian, UCLA Law Library,
Los Angeles, California. Provides reference
desk services and specialized research

and reference services to the School
of Law. Also assigned an area of
concentration that varies according to
library needs and the librarian’s individual
talent and interests. MLS and JD or
equivalent strongly preferred. Salary:
$42,480–65,472. #13465
Librarian in Technical Services,
Bogle & Gates PLLC, Seattle, Washington.
Oversees all aspects of technical services
operations, performs original and copy
cataloging. Requires MLS, emphasis in
cataloging and technical services
preferred. #13464
Member Services Administrator,
Association of Legal Administrators
Headquarters, Vernon Hills, Illinois.
Responsibilities include legal management
research and reference desk assistance
for ALA Management Solutions program;
membership development; contract
development and program assistance.
Legal experience required; association
and/or marketing background a plus.
Salary includes an excellent benefits
package. #13463
Web/Reference Law Librarian, Ohio
State University College of Law Library,
Columbus, Ohio. Develops the College

of Law’s and Law Library’s Web page,
provides sophisticated research and
reference service (regular rotation of
evening and weekend reference duty).
MLS preferred; experience in Web
page construction, design, and
mark-up language required. Salary:
$32,000–37,000. #13462
Research Librarian, University of
Maryland School of Law, Baltimore,
Maryland. Responsibilities include
supporting faculty and student research,
and teaching legal research. Requires MLS
and JD plus three years of experience in
legal research. Salary includes excellent
fringe benefits. #13461
Manager of Library Services,
Haynes and Boone, LLP, Dallas, Texas.
Responsibilities include supervision of
library staff and management of all aspects
of library operation. Requires MLS; private
law firm library experience and
supervisory experience preferred.
#13460
Acquisitions/Collection Management
Librarian, University of Missouri-Columbia
Law Library, Columbia, Missouri.
Coordinates acquisitions, serials, and
collection maintenance functions.

Requires MLS or equivalent; experience
or educational background in business,
accounting, or other areas related to
budgetary aspects of the position. Salary
commensurate with qualifications and
includes generous benefits package.
#13459
Reference Librarian, Holme Roberts
& Owen LLP, Denver, Colorado. Provides
quick reference and in-depth research
service to all attorneys, legal assistants,
law clerks, and administrative staff; assists
the librarian in managing the library.
MLS or information management degree
strongly preferred. Salary competitive and
commensurate with experience. #13458
Law Librarian, Paul Hastings Janofsky
& Walker, LLP, Atlanta, Georgia. Combines
both Technical Services and Reference
responsibilities. MLS or similar degree
required. No previous experience
necessary; will train in the specific duties
of this newly created position. #13457
Automated Systems/Technical
Services Librarian, University of
Missouri-Columbia Law Library, Columbia,
Missouri. Coordinates and provides
technical support for computing resources
continued on page 32
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within the library. Requires MLS or
equivalent degree and comprehensive
computer expertise. Salary commensurate
with qualifications and experience.
#13456
Electronic/Media Services Librarian,
University of Toledo College of Law Library,
Toledo, Ohio. Maintains the computer lab,
other student computer installations in
the law library, and law library server.
Requires MLS or MLIS, JD or significant law
library experience, and at least two years
of library work experience. Compensation
ranges up to $40,000 in salary; fringe
benefits. #13455
Online Database Researcher, New
York, New York. Trademark research firm
seeks detail-oriented college grads with
professional online database searching
experience and PC skills. #13454
Reference Librarian (Assistant Professor
of Law Library—tenure track), Marvin &
Virginia Schmid Law Library, University of
Nebraska, Lincoln, Nebraska. Provides
extensive reference service, teaches legal
research, conducts research seminars.
Requires MLS and JD; knowledge of
computers, teaching, law practice, and law
library experience preferred. Salary in low
30s, commensurate with qualifications and
experience. Excellent fringe benefits.
#13453
Librarian, California State Library,
Sacramento, California. Entry and journeyperson level position. Bachelors degree
and MLS or equivalent required. Salary
$2957–3593/month plus benefits.
#13452

Head of Cataloging, The George
Washington University Jacob Burns
Law Library, Washington, D.C. Daily
supervision of the Cataloging Department;
coordinating with the Head of Technical
Services in short- and long-range planning;
participation in reference and/or circulation desk activities. Requires MLS and
cataloging experience, preferably in an
academic setting. #13449
Information Resources Manager,
California Community Foundation, Los
Angeles, California. Organize, catalog,
index, and maintain records and
informational files. Knowledge of the
nonprofit sector and familiarity with filing
system organization, archiving, computer
cataloging, and research techniques
required. MLS or equivalent preferred.
Salary commensurate with experience;
range begins at $40,000. Competitive
benefits. #13448
Reference/Computer Services
Librarian, Widener University School of
Law Legal Information Center, Wilmington,
Delaware. Provides reference; develops
and manages computer instruction
and services; responsible for basic
troubleshooting of hardware, software, and
electronic resources. MLS and JD preferred
(significant law library experience may be
accepted in lieu of the JD). #13447
Law Librarian, Kansas City, Missouri.
Manages all aspects of library operations.
Requires MLS and extensive experience in law
libraries. Also administrative, budgetary, and
acquisitions experience, and organizational
and supervisory skills. #13446

Computer Support and Instruction
Specialist, University of Akron, Akron,
Ohio. Provides hardware and software
support for all School of Law computer
users. Teaching experience and hardware
and software support experience of
microcomputers required. Some evenings
and weekend work may be required for
training and maintenance of the network.
#13451

Library Services Technology
Support Specialist, Winston &
Strawn, Chicago, Illinois. Serves as
liaison between the firm’s libraries and
information systems by providing support
in the evaluation and implementation of
electronic research and reference services;
assists librarians in training users on
library-related information systems.
Requires MLS or MLIS and sound
understanding of technology. #13445

Systems Librarian, Bernard E. Witkin
Alameda County Law Library, Oakland,
California. Install, configure, operate,
maintain, and improve the library’s
automated systems at both main and
branch libraries. Work at reference
desk and branch library when needed.
Requires MLS or equivalent (e.g.,
Information or Computer Science).
Salary: $32,763–39,824 per year,
plus excellent benefits. #13450

Public Services Librarian, Valparaiso
University School of Law, Valparaiso,
Indiana. Provide reference service;
supervise circulation; participate in team
teaching. Some evening and weekend
work required. Requires MLS and
supervisory experience; JD or significant
law library experience preferred. Salary
commensurate with qualifications and
experience. #13444
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Web Manager, Jenkins Law Library,
Philadelphia, Pennsylvania. Manages daily
upkeep and future evolution of home page,
teaches staff and members, and serves as
resident Internet expert. Teaching experience
and college degree preferred. #13443
Reference Librarian, Appalachian School
of Law, Grundy, Virginia. Provides reference
service and participates in teaching Legal
Research. Some weekend and evening
reference work may be required. MLS and
JD (strong law library experience may be
substituted for the JD). #13442
Collections Development Librarian,
Appalachian School of Law, Grundy,
Virginia. Coordinates collection development,
provides reference service, participates in
teaching Legal Research. Some weekend and
reference work may be required. Requires
MLS and JD (strong law library experience
may substitute for JD). #13441
Public Services Law Librarian,
University of Mississippi, University,
Mississippi. Responsibilities include
developing and maintaining Web pages;
reference; CALR and Internet training
for faculty, staff, and students. Some
evening/weekend hours. Requires MLS,
JD, 3 years’ related experience. Salary
range: $27,000–32,500. #13440
Assistant/Associate Librarian,
Technical Services, University of Michigan
Law Library, Ann Arbor, Michigan.
Catalog all types of library material for
RLIN and III system; supervise 3 support
staff. Requires MLS and two foreign
languages, including a western European
language. Salary $31,000 and up,
depending on qualifications. #13390
Assistant/Associate Reference
Librarian, University of Michigan Law
Library, Ann Arbor, Michigan. MLS
required, plus organizational and
teamwork skills. JD preferred, plus law
library and computer experience.
Salary $30,000 and up, depending on
qualifications; generous benefits worth
22% of salary. #13184
Assistant/Associate Reference
Librarian, University of Michigan Law
Library, Ann Arbor, Michigan. Provides
full range of reference service for all parts
of the collection to law school community.
Responsible for collection development
in assigned area of international law
and documents. JD and MLS required.
Salary: $34,000 and up, depending on
qualifications; generous benefits worth
22% of salary. #13133

Calendar
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April 13: ALA Legislative Day, Washington, D.C.

April 1–7: National Library Week

April 14-18: SEAALL Annual Meeting, Knoxville, TN

April 3: ALA Legislative Day, Washington, D.C.

April 15: AALL Satellite Teleconference–topic is Customer
Service. Contact Lara Koban, AALL Educational Program
Coordinator for more information. Phone: 312/939-4764
or e-mail lkoban@aall.org.

June 14–21: American Library Association Annual Conference,
San Francisco, California.

May 13: “Copyright in the Electronic Age,” Washington, D.C.
sponsored by AALL and taught by Lolly Gasaway. For more
information, contact Lara Koban, AALL Educational Program
Coordinator at 312/939-4764 or e-mail lkoban@aall.org.
June 24–July 1: American Library Association Annual
Conference, New Orleans, Louisiana.
July 17–22: American Association of Law Libraries
Annual Meeting, Washington, D.C.
July 19–22: Black Caucus of ALA Conference,
Las Vegas, Nevada.
August: 19–28: International Federation of Library
Associations Annual Conference, Bangkok, Thailand.

July 14–19: American Association of Law Libraries
Annual Meeting, Minneapolis, Minnesota.

2 0 0 2
January 18–24: American Library Association
Midwinter Meeting, New Orleans, Louisiana.
April 14–20: National Library Week
April 16: ALA Legislative Day, Washington, D.C.
June 13–20: American Library Association Annual Conference,
Atlanta, Georgia.

2 0 0 3

2 0 0 0

January 10–16: American Library Association
Midwinter Meeting, Philadelphia, Pennsylvania.

January 5–9: Association of American Law Schools
Annual Meeting, Washington, D.C.

April 6–12: National Library Week
April 8: ALA Legislative Day, Washington, D.C.

January 14–20: American Library Association Midwinter
Meeting, San Antonio, Texas.
April 9–15: National Library Week
April 11: ALA Legislative Day, Washington, D.C.
July 6–13: American Library Association Annual Conference,
Chicago, Illinois.
July 15–20: American Association of Law Libraries Annual
Meeting, Philadelphia, Pennsylvania.

2 0 0 1
February 9–15: American Library Association Midwinter
Meeting, Washington, D.C.
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Classified Advertising
CATALOGING FOR LAW LIBRARIES: Outsource all your
cataloging and conversion needs with FASTCAT: our professional
librarians provide original/copy and conversion services for
ALL materials in ALL formats. Contact us at: Library Associates,
8845 W. Olympic Blvd. Suite 201A, Beverly Hills, CA 90211.
310/289-1067 FAX: 310/289-9635. E-mail: fastcat@primenet.
com. URL: http://www.primenet.com/~fastcat.
NEW LAW TITLES FROM EUROPE: Four times a year Martinus
Nijhoff International, full service subscription agent and book
dealer specializing in Western European material, publishes an
extensive list with new law publications from Europe. To request
a copy, or to get more information about our International
Law Approval Plan, please call us at 800/346-3662 or
800/664-1853 or fax us at 508/226-1670 or 781/837-8642.
SAVE MONEY ON CATALOGING: It’s easy to use
MarciveWeb SELECT to search our database and receive
customized cataloging. MARC records for $0.27/title, catalog
cards $0.09, book label sets $0.08, smart barcode labels $0.05,
authority records $0.11. No license fee, profiling fee, or per
search fee. Other services: US depository cataloging, authorities
processing, migration, and retro. Contact us at info@marcive.com
or 800/531-7678. MARCIVE, Inc. POB 47508, San Antonio,
Texas 78265. http://www.marcive.com.

Library of Congress

INNOVATIVE NEW FORMULA FOR PRESERVING LEATHER
BOOKBINDINGS: The ideal solution for old sheepskin-bound
law books! Cellugel is a safe, penetrating consolidant developed
by professional book conservators to treat deteriorating, powdery
leather (red rot). When applied to leather book covers in this
condition, Cellugel is absorbed into the leather and dries in
minutes. Treated books may be handled and used without danger
of inhaling leather dust or soiling hands and clothing. In addition,
Cellugel does not darken, discolor, or leave a film on the surface
of the leather, nor does it harm paper and other book materials.
Order catalog #933-0116 from University Products, Inc.
800/628-1912, http://www.universityproducts.com.

continued from page 36

“librarian or lawyer” and “what is law librarianship” questions.
Am I a law firster or a library firster? This question rose for me
again during my pilgrimage to the U.S. temples of law and
librarianship. I did not wait too long, and chose the Supreme
Court building first. I based my decision on pragmatics (in
keeping with my technical-services orientation), based on my
knowledge that the Library of Congress is open all afternoon,
but I did not know how restrictive tours and times might be at the
Supreme Court.
Am I a library firster or a law firster? Despite my choice in D.C.,
I still have not decided if one tradition calls more loudly to me
than the other. I enjoy both aspects of law librarianship, just as
I very much enjoyed touring both the Library of Congress and the
Supreme Court buildings. Both buildings, especially the Supreme
Court’s oral argument room and the Library of Congress Reading
Room, represent the highest aspirations of two dominant aspects
of American society and culture. I think all U.S. law librarians
should visit both.
I will continue to ponder on the dual nature of law librarianship
and my own place in the profession during the coming months
as I plan my return to Washington, D. C., for the July 1999
AALL conference. Two locations I did not visit were the Supreme
Court Law Library (closed to the public) and the Law Library of
Congress (in another building). Both law libraries are devoted to
more than law or librarianship, as they are hybrid organizations
taking in the best of both books and law. I will plan ahead a little
better and make the time to tour them. Now I wonder, which one
of those two places will I visit first?
G. LeGrande Fletcher (legrande_fletcher@byu.edu) is Government Documents/
Microforms Librarian at Brigham Young University Howard W. Hunter Law Library
in Provo, Utah.
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LIBRARY MANAGEMENT BRIEFINGS, a quarterly
newsletter covering current library management and operations
ideas. Written by industry experts, 1997 issues included
Telephone Research, Medical Research for Non
Medical Librarians, Information Audits and Records
Management. Subscription rates $65/year U.S. $75/year
international. Contact Library Specialists, Inc. 800-578-6200,
publications@libraryspecialists.com or visit our Web site at
www.libraryspecialists.com
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LIBRARY OF CONGRESS

VERSUS SUPREME COURT

Some Thoughts on Law
Librarianship’s Dual Nature
by G. LeGrande Fletcher

W

hich building would you visit
first: the Library of Congress or
the U.S. Supreme Court? Why?
I faced such a choice recently while
attending the Federal Depository Library
Conference (FDLP) in D.C. in April. I
discovered that an individual law
librarian’s choice of Supreme Court or
Library of Congress reveals a great deal
about his or her approach to law
librarianship. Further reflection on the
question tells much about our profession’s
dual nature as well.
As will many law librarians attending next
summer’s AALL conference in Washington,
D.C., I thought I should visit these two
institutions of my profession. At an
unexpected break in the FDLP conference,
I took the Metro subway train to the
Capitol South station, walked up the hill
behind the U.S. Capitol building, and
suddenly realized the two buildings are
literally side by side. I stood on the street
corners between them for a short while,
trying to decide which one I would visit first.

AALL
My own ambivalence at that moment
typifies the historical tensions between law
and librarianship in our profession. For
example, AALL originally met jointly with
the American Library Association due to
common interests with other librarians.
Later, however, it was decided to meet
instead with the American Bar Association
as many law librarians felt a greater
affinity for lawyers. Articles and law-lib
postings periodically continue the debate
on the primacy of library or legal training
for law librarians. Janet Reinke wrote in
AALL Spectrum (6/97:12–13) that an
MLS degree (or some library training)
is beneficial for law librarians. James
Hambleton wondered, “Does a Law
Librarian Need a Law Degree?” in The
Spirit of Law Librarianship (Roy M. Mersky
and Richard A. Leiter, compilers, pp.
37–43). These debates seem endemic to
law librarianship, given the dual nature
of the profession.

Law Firsters vs. Library Firsters
As I stood before the two symbols of
my profession in the nation’s capital, I
wondered, “If I choose law (Supreme
Court) or library (Library of Congress) first,
what will the choice say about me and my
perspective on law librarianship?” I have
heard the terms law firster and library
firster from conversations with Curt E.
Conklin and the writings of Christine A.
Brock, and I’m aware of the distinct
stereotypes of dual degree law librarians.
Specifically, “law firsters,” who obtained
their law degrees before their library
degrees (or earned only a law degree),
generally are more interested in reference
work and administration than “library
firsters.” Legal research, the American
Digest system of organizing law, and the
abstract issues of law librarianship seem
to attract law firsters. These law librarians
place a priority on information in any
format and think about law libraries “like
a lawyer.”
At the same time, “library firsters,” the law
librarians who earned their law degrees
after their library degrees (or never
obtained a law degree), often seem to
occupy the pragmatic technical services
realm of law librarianship as catalogers or
acquisitions or serial librarians. The MARC
format, book preservation, and the Library
of Congress system of organizing law
books are library firsters’ areas of interest.
Library firsters are often more interested in
“the book” as an artifact, not necessarily in
its informational content, and they think of
law librarianship “as a librarian.”
Most law librarians are drawn to either
the law or librarianship aspects of the
profession, while retaining an interest in
the “other side,” even though only a
minority of U.S. law librarians are dualdegree professionals according to the
1997 AALL Salary Survey (p. viii). Even
the two buildings in D.C.—the Library of
Congress Jefferson Building and the U.S.
Supreme Court—contain symbols of both
traditions. The Jefferson Building includes

numerous quotes, statues, and murals (and
books) on the subject of law. The frieze
over the Supreme Court Building’s west
portico includes Justices Marshall and Taft
doing legal research in books, each of the
statues guarding the entrance holds a
lawbook or tablet, and two of the cherubs
around the building’s outside fountains
hold open books. And, of course, both
institutions contain law libraries.

Hybrid Organizations
I learned later that the identity question
for law librarians of “Supreme Court versus
Library of Congress” is symptomatic of
every hybrid profession, those businesses
or organizations integrating two singlefocus disciplines. Single-focus institutions—
such as a business, family, school, library
or law firm—normally concern themselves
only with the questions of “How do we do
our business? What business are we in?
and/or Why are we in business?” Hybrid
organizations—a family business, a church
school, a law library—on the other hand,
have to face difficult identity questions
often: “Are we a business or are we a
family?”
The classic example from organizational
behavior theory on hybrid organizations
is the family business trying to deal with
alcoholic Aunt Shirley: “Are we a family,
and do we then keep her on despite her
driving away customers? Or, are we a
business and fire her despite the family
ties?” Since I work in a private religious
university, I see similar issues on a number
of levels. Law librarianship runs into the
same identity questions.
The fact that law librarians have to
periodically ask ourselves, “Who are we?”
is part of our profession. Law librarians are
constantly having to re-evaluate whether
we are librarians or lawyers or legal
researchers or legal materials instructors or
whatever. Are we paralegals, law clerks,
WESTLAW/LEXIS experts, legal publishers,
law school faculty, or legal information
socialists? What are the core principles
and outer boundaries of our profession?

My Choice
Since I possess a joint JD/MLIS degree,
I have always been interested in the
continued on page 34
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