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AALL members have a history of voluntary
service through committee activity, and 
I hope that will be borne out again this
year. Volunteer opportunities abound in
today’s fast-paced world, in both our
personal and our professional lives. 
Why volunteer for AALL?

The reasons usually cited still apply.
Committee members:

• help conduct the business of the
Association;

• identify programs and services 
needed by the membership;

• enhance their own knowledge; 

• build leadership skills;

• meet colleagues in other types of
libraries and positions;

• reflect the diversity of the AALL
membership; and,

• lead the Association in new directions.

Most important, however, committee
activities provide AALL members with an
opportunity to contribute to the profession.
AALL members have knowledge, skills,
and talents that can help us to move
forward as a profession and as an
association. AALL members bring diverse
backgrounds and points of view to their
jobs and their profession. AALL members
have different levels of experience and
work in different types of libraries. These
collective attributes are vital components
of our volunteer and elected leadership.

So answer the call for AALL volunteers.
Make me spend the winter holidays
reading hundreds of application forms. 
I can’t wait to hear from you!

Margaret Maes Axtmann
(m-axtm@maroon.tc.umn.edu), AALL’s 
Vice President/President-Elect, is Assistant
Director of Collections and Technical
Services, University of Minnesota Law
Library, Minneapolis.

Service to the Profession — 
Your Annual Opportunity
by Margaret Maes Axtmann

Where to Find the Committee Volunteer Form

On AALLNET (http://www.aallnet.org/committee/volunteer_form.html)

Fax-on Demand: 908/544-5901—request document number 330.

Broadcast e-mail—All members whose database records contain e-mail addresses 
will receive the forms.

Committee charges can be found in the AALL Directory and Handbook.



I

4 AALL Spectrum  October 1998

I’ve always thought of myself as a
competent researcher. I’m able to use
paper-based legal research tools efficiently,
quickly, effectively, and flexibly. Ten years
of reference work tend to give anyone a
feeling of confidence and competence.

Paper-based legal research tools aren’t
necessarily our end-users’ tools of choice
anymore, however. Students ask about
electronic legal resources as soon as they
enter the law school door, knowing that
their legal career is likely to depend on
what they know and how well they can
use those electronic resources. They are
likely to have surfed the Web, used e-mail,
and scanned CD-ROM indexes long
before they entered law school. But, do

they know much more than this when
they leave law school? What can our
profession do to help our students,
attorneys, judges, and paralegals, not to
mention ourselves, gain that same feeling
of competence in using electronic
resources?

A group of four of your colleagues posed
that same question not long ago and
drafted a working document to help
supply an answer. Jill Porter (PLI), Leigh
Semples (LEXIS-NEXIS), Faye Jones
(Hastings Law School), and I drafted the
discussion document you see below. It
reformulates skills and values found in
the McCrate Report for electronic research
and takes technology-based competencies

from the book
titled Beyond
Workplace 2000 and
creates from them
skill sets students
and attorneys
should master to
be considered
competent
electronic
information users.

You may also be
interested in
reviewing the
“Compilation of
Core Information
Literacy
Competency/
Outcomes for
Undergraduates”
document found in
the May 1998 issue
of C & RL News. It
includes some Web
sites to peruse as
you consider the
working document
set out in this

article. Whether you agree with the list 
of skills, their arrangement, or their
placement within this structure or not,
hopefully you agree that it’s time for our
profession to step up and define basic
legal research competencies. The CR & L
News article shows that we are not alone
in forging forward to define basic levels 
of competency. Isn’t it time to set out 
lists of electronic research competencies,
among other research skills, and ask other
organizations that police our profession 
to take note? 

I’ll be interested in your thoughts on this
important issue as discussion groups and
listservs are used to explore the topic.

Bobbie Studwell (studwelr@mlc.lib.ml.us) 
is Associate Dean of Library & Information
Services, Thomas M. Cooley Law School
Library, Lansing, Michigan. 

Professional Perspectives — Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue to
explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions. Please contact
Mary A. Hotchkiss at 206/553-4475 or hotchma@u.washington.edu.

by Bobbie Studwell

End-User
Electronic Information Competencies

Carswell 
1/4 page ad
New-shoot

End-User Electronic
Information
Competencies
Skill Sets Required Before
Entering Law School

Basic Skills: Reading, 
Writing, Mathematics,
Listening, Speaking

Thinking Skills: Creative
Thinking, Decision Making,
Problem Solving, Synthesizing,
Active Learning, Reasoning

Personal Qualities:
Responsibility, Self-Esteem,
Sociability, Self-Awareness,
Ethical Integrity

AALL recognizes major support from BNA, Inc. for the Professional 
Development Program.
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Information Awareness 
and Foundational Skills

• Familiarity with the nature of legal
rules and institutions 

• Familiarity with the fundamental
tools of legal research 

• Awareness of the diversity of
information sources and
technologies available 

• Awareness of techniques that 
will reduce costs, including an
understanding of how information 
is gathered, organized, packaged,
published in cycles, and stored 

• Ability to transfer skills between
platforms and systems 

• Awareness of the time-consuming
nature of information retrieval 

• Understanding of the concepts of
intellectual property and other
doctrines associated with
information creation and provision

Assessment and Selection Skills

• Ability to formulate issues for
research after determining the range
of issues presented, type of answer
sought, degree of confidence in
answers required for the purpose,
and degree of documentation of
answers needed for the purpose 

• Ability to determine the levels 
of legal research required

• Ability to use specialized 
techniques for reading and using
research materials efficiently,
including techniques related to
alternative formats 

• Ability to select from a range 
of search strategies to create a
research design

Searching and Locating Skills

• Ability to choose effective search
terms, phrases, and images

• Awareness of database structures
and content 

• Ability to perform truncated,
Boolean, field, and delimited
searching 

• Ability to use controlled vocabulary
when appropriate

• Understanding of the differences
between full-text and index searches

• Understanding of how to interpret
and use citation formats to 
locate items

Evaluation and 
Interpretation Skills

• Ability to evaluate a range of 
search strategies and choose the
proper technology to produce 
the desired results 

• Ability to monitor and, when
necessary, modify the results 
of an implemented design or 
search strategy 

• Ability to determine the degree 
of risk involved in not conducting
thorough research 

• Awareness of the degree of
thoroughness of legal research
required based on the end-user’s
need for the information and the
client’s resources 

• Ability to create a design that
evaluates the degree of thoroughness
and time required and the feasibility
of completing research in light 
of other time pressures and 
client resources

• Ability to distinguish relevant 
from irrelevant information 

• Knowing how to determine and
weigh factual accuracy, currency,
authority, bias, viewpoints, and
assumptions against the need for 
the information

• Ability to identify and/or
troubleshoot problems with 
the technology chosen

Manipulation and
Organizational Skills

• Ability to devise and implement 
a coherent and effective 
research design 

• Knowledge of how to create 
a research design 

• Ability to provide appropriate
documentation of results

• Understanding of how to integrate
new information into an existing
body of knowledge 

• Ability to organize information 
for practical and counseling
applications, including creating
documents such as World Wide 
Web pages 

• Understanding of how and when 
to use document delivery to 
retrieve documents 

• Understanding of the process for
saving, downloading, e-mailing, 
or printing search results

Citation Skills

• Knowing the requirements for 
legal citation forms, including
electronic formats 

• Ensuring that sources are up-to-date 

• Ability to double check the accuracy
of research

Communication Skills

• Understanding how to articulate
information needs 

• Understanding how to communicate
the results of research to clients 
and others

• Ability to present and interpret
information visually using graphs,
charts, etc. 

• Ability to communicate using visual
presentation software such as
PowerPoint, WhiteBoard, and others

A  D e s k t o p  L e a r n i n g  O p p o r t u n i t y

Information & Research Competency Skill Sets to Be Acquired 
before Entering the Profession
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by Carol BredemayerPublic Relations

Making the Message Clear

No one will dispute the fact that
communication skills are a necessity for
today’s librarians. Writing and speaking
ability are important, but the language 
of the message is equally important. For
years we have read arguments for the use
of plain English by lawyers. How are we
doing in that regard?

Like most disciplines, library science has its
own vocabulary, not to mention acronyms.
When you write reports to the powers that
be, do you describe library operations in
plain English? If you use terminology the
bosses are not familiar with, will they ask 
you about it or will they just glaze over when
they look at that portion of your report?

Some of you who attended the Annual
Meeting in Anaheim had to submit a report
on your attendance to a non-librarian
supervisor. Did you mention the name of the
organization (this applies to any meeting
you attend) and how many members
attended the meeting? You should also find a
way to let your boss know that your learning
occurs at places beyond the educational
programs. Perhaps it’s the conversation at

your table at the President’s Luncheon, an
SIS roundtable, or in the Exhibit Hall. For
example, at a recent luncheon meeting, 
I learned that while some of the local law
firms have the latest versions of computer
hardware and software, others are just
migrating to Windows. This is information
our students need to know as they search 
for jobs; it is information we can include 
in research classes and in computer lab
training sessions.

If you are communicating about technology
issues, try to keep the message at your
boss’ level of expertise if it is not as high
as yours. Technology is one area where
we are self-taught. We sometimes lose
sight of the fact that others’ learning 
curves and priorities are not the same as
ours. You may find that you need more
knowledge about technology to fully
understand the MIS people in your
organization.

There are special communication
opportunities for those who are the first
librarians in their organizations. This also
applies if you follow someone who has 
not utilized the full potential of the library.

You will be under special scrutiny in these
situations and your ability to communicate
what you are doing and how you are
being a good steward of the organization’s
money will be keys to your success in the
organization.

Good librarians know that learning never
stops. In addition to the new things we
learn every day while doing Reference
work, we must continue to seek out new
information in any area that affects our
organization. Read the publications 
your boss reads—it will broaden your
horizons beyond libraries. Just as attorneys
are seeking more and more non-legal
information, we are going to have to have
some basic knowledge in non-legal areas.
Read the local business magazines or
newspapers. Scan the newsletters that the
attorneys or professors read. You could
make it a goal to review particular Web 
sites each week or each month. The more
knowledge you have, the more informed
your message can be.

Carol Bredemeyer, Salmon P. Chase College of 
Law Library, Northern Kentucky University, Highland
Heights, KY 41099-6110 • 606/572-5395 
• fax: 606/572-6664 • bredemeyer@nku.edu 

Moody’s ad
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American Association of Law Libraries

Mission: Recognizing that the availability of legal information to all people 
is a necessary requirement for a just and democratic society, the American
Association of Law Libraries exists to promote and enhance the value of 
law libraries to the public, the legal community, and the world, to foster the
profession of law librarianship, and to provide leadership in the field of 
legal information and information policy.

Executive Board:
James S. Heller, Pesident (2000)
jshell@facstaff.wm.edu 
(front, center)

Margaret Maes Axtmann, Vice President/President-Elect (2001)
m-axtm@maroon.tc.umn.edu 
(front, second from left) 

Judith Meadows, Past President (1999)
jmeadows@mt.gov
(front, second from right)

Susan P. Siebers, Secretary (1999)
ssiebers@kmz.com
(front, far right)

Janis L. Johnston, Treasurer (2001)
johnston.1@nd.edu
(front, far left)

Frank Y. Liu (2001) liu@mail.cc.duq.edu (rear, far left)

Ruth Fraley (2001) rfraley@worldnet.att.net (rear, second from left)

Mark Folmsbee (2000) zzfolm@acc.wuacc.edu (rear, third from left)

Nancy P. Johnson (1999) njohnson@gsu.edu (rear, third from right)

Heather Braithwaite Simmons (2000) lnusgmb.qz31dc@gmeds.com (rear,
second from right)

Kathleen S. Martin (1999) mart7131@mlb.com (rear, far right)

Membership: Individual member dues are $133/year. Persons who are
not law librarians may join as Associate members; individual Associate
dues are $133/year. To join AALL, or for more information, contact Caryn
Jones at 312/939–4764, or request the membership application from 
Fax-on-Demand (908/544–5901, request document #510).

Fax-on-Demand: 908/544–5901

AALLNET Website: http://www.aallnet.org

Annual Meeting:

1999 July 17–22 Washington Convention Center, Washington, D.C.

2000 July 15–20 Pennsylvania Convention Center, Philadelphia,
Pennsylvania

2001 July 14–19 Minneapolis Convention Center, Minneapolis, Minnesota
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In July 1997, West Group unveiled a major new product,
KeyCite. KeyCite, which works much like Shepard’s but adds
some new features that dramatically increase its efficiency for

law firm use, has won many glowing reviews (Law Off. Tech. Rev.
7/17/97; Advocate 10/97; A.B.A. Journal 10/97). In this
article, I compare the two systems’ processes, claims and results.
Many thanks are due to the reference librarians who helped me
compare the two services: Ellen Beckworth, Ellen Delaney, and
Beth Gemellaro. Readers should note the comparisons below are
based on Shepard’s on WESTLAW, which is not always as current
as the Shepard’s on LEXIS.

KeyCite can be used like a citator to discover whether the case is
still good law, and to find other, later cases dealing with the same
issue, expanding one’s research. However, KeyCite offers new
features that can speed the legal researcher along. KeyCite uses a
system of red, yellow, and blue flags similar to Shepard’s traffic
signals on the CD-ROM version. Red indicates that the case is not
safe to use as a precedent; yellow means use the precedent with
caution; and blue shows the user that the case has no negative
history. In addition, KeyCite analyzes how in-depth the later case’s
discussion is of the cited case and notes cases that actually quote
the precedent case. KeyCite further speeds the researcher by
reverse-citating the original case. That is, it looks at the precedent
in the original case, and analyzes whether that is still good law.
This is called the Table of Authorities function. For users of
Shepard’s on CD-ROM, this is similar to “Underpinnings” on that
version of Shepard’s. How does KeyCite compare with Shepard’s
from a user standpoint?

Test Results
Methodology. I selected cases to compare somewhat at random
and performed two WESTLAW searches to pull up cases. I
searched the Allfeds and the Allstates databases for cases dealing
with seizure of a knife in a criminal case. I also searched the
Allfeds database for civil cases dealing with trademark issues.
From those lists, I selected several very recent cases and several
older cases. I selected several cases from the United States
Supreme Court, various federal courts of different levels, and state

courts in the states Illinois and Massachusetts, which have always
maintained official reports. I selected only officially reported cases;
none were available only electronically. I then assigned the cases to
three reference librarians, all of whom had taught both Shepard’s
and KeyCite. The librarians ran the Shepard’s search on WESTLAW
since they were more familiar with that gateway, and repeated the
search in Shepard’s Preview and QuickCite to complete each
Shepard’s search. The alert reader will notice that each comparison
took three searches to bring the Shepard’s research up to date,
while the KeyCite work was done in one search. Shepard’s teaches
users on LEXIS that they need only one search to completely update
on the LEXIS platform. In our comparison, we tried to do both the
Shepard’s and the KeyCite searches on the same day.

Results
Michigan v. Long, 103 S.Ct. 3469 (1983)
Shepard’s KeyCite
1056 unique case cites 1352 unique case cites
48 law review cites 637 law review cites
11 Lawyer’s Edition cites 3 PLI article cites
2 ALR cites 2 ALR cites

1 West’s Educ. Rep. cite
261 headnote numbers 2513 headnote numbers

Two hundred, sixty-one of the KeyCite case cites were unpublished
decisions that had only the WL citation. Of those, two WL cites
appeared in KeyCite’s negative indirect history that were not in
Shepard’s. That still leaves 1091 unique case cites in KeyCite 
that have a regular reporter citation. KeyCite also includes
citations to certiorari decisions which Shepard’s omits. 

The Shepard’s on WESTLAW assigned headnote numbers only 
in the Supreme Court, Federal, and Federal Supplement reporters.
Here as in all other cases checked in this report, headnote
numbers appeared only in the Shepard’s, not in Shepard’s
Preview or in QuickCite. KeyCite’s higher number of headnotes is
partly accounted for by including headnotes from all state reports.
KeyCite even gave headnote assignments to citations of Michigan
v. Long in non-cases. In fact, most of the journal articles were
assigned at least one headnote number. The other reason for
KeyCite’s higher number is that most cases have more headnote
numbers assigned, even in the federal jurisdictions, than does
Shepard’s. These figures and the others below do support West
Group’s claim that its electronic headnote-assignment system
produces more than Shepard’s manual system. I did not verify 
the appropriateness of headnote assignments.

K-Mart v. Cartier, 108 S.Ct. 1811 (1988)
Shepard’s KeyCite
289 unique case cites 292 unique case cites
16 law review cites 215 law review cites
1 U.C.C. Rptr. Serv. 1 F.R.D.

3 Bar and other short journal
articles
5 PLI article cites

Twenty-eight of the KeyCite case cites were unpublished opinions,
with only the WESTLAW citation. That leaves 264 unique case
cites in KeyCite that appear with a recognizable reporter citation,
compared to 289 in Shepard’s. One can see how complex the
comparisons are becoming. Note how many more law review
cites come up with KeyCite in both cases. I have not run headnote
comparisons on this case.

New Kid on
the Block:

KeyCite
Compared 
to ShepardÕs

by Elizabeth M. McKenzie
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Conklin v. Barfield, 334 F. Supp. 475 (W.D. Mo., 1971)
Shepard’s KeyCite
11 unique case cites 14 unique case cites
0 law review cites 0 law review cites
3 ALR annotations 2 ALR annotations
8 headnotes 15 headnotes

The three extra cases that KeyCite turned up were federal district
court decisions in Massachusetts and Indiana. Since these were all
unpublished, they had only WESTLAW citations. The extra
annotation picked up by Shepard’s was in the pocket part to ALR
Federal. The extra headnotes from KeyCite include one assigned
to an ALR annotation.

U.S. v. Moore, 849 F. Supp. 206 (S.D. N.Y. 1994)
Shepard’s KeyCite
2 history citations 2 history citations
0 citing case 1 unique citing case
0 non-cases 0 non-cases

The extra citing case found by KeyCite was unpublished so it had
only a WESTLAW citation.

Twin Books v. Walt Disney, 83 F3d 1162 (C.A. 9, 1996)
Shepard’s KeyCite
2 unique case cites 4 unique case cites
0 non-case cites 2 law review cites

3 PLI article cites

The extra law review citations and PLI articles are interesting in
light of Shepard’s claim that it provides much more coverage of
law review citations. The two extra cases turned up by KeyCite
were the case below (not mentioned in Shepard’s) and an
unpublished federal case from the Southern District of California.

U.S. v. Stanfield (C.A. 4, 1997)
Shepard’s KeyCite
4 unique case cites 4 unique case cites
0 non-case cites 0 non-case cites
1 headnote number 3 headnote numbers

Kuang Yi v. U.S., 967 F.Supp. 1308 (C.I.T. 1997)
Shepard’s KeyCite
0 references 0 references 

Illinois v. Arnold, 116 NE2d 882 (1954)
Shepard’s KeyCite
17 unique case cites 17 unique case cites 
2 ALR cites 0 non-case cites
19 headnote numbers 23 headnote numbers

This seems strange since KeyCite found some ALR citations in
Michigan v. Long, above. Point for Shepard’s.

Mass. v. Andrews, 530 N.E. 2d 1222 (Mass. 1988)
Shepard’s KeyCite
40 unique case cites 42 unique case cites
2 ALR annotations 1 ALR annotation
0 law review cites 1 law review cites
9 headnotes 39 headnotes

KeyCite included headnotes for two non-case citations to Mass. v.
Andrews. The two extra cases in KeyCite both had WESTLAW
citations only, but both were from 1997. This means that they may
eventually be published. The other instances in which KeyCite had
cases not found by Shepard’s were all clearly unpublished
decisions, usually from another jurisdiction. In this instance, one

decision was a Massachusetts Supreme Court case and the other
was a decision from the Massachusetts Court of Appeals. The
Supreme Court case citing Andrews discussed Andrews in some
depth, receiving three stars and evidently quotes from Andrews.
The Court of appeals case was given two stars, citing Andrews
but not quoting from it. Shepard’s found one more ALR annotation,
but KeyCite found one more law review article. Note the
comparative number of headnotes.

People v. Speight, 606 NE2d 1174 (Ill. 1992)

Shepard’s KeyCite
17 unique case cites 19 unique case cites
0 non-case cites 3 law review cites

In this case, KeyCite provided two history citations and Shepard’s
provided one. KeyCite has three law review articles citing Speight
that were not picked up by Shepard’s.

Illinois v. Thompson, 670 NE2d 1129 (1996)

Shepard’s KeyCite
1 unique case cite 1 unique case cite
0 non-case cites 1 law review cite
2 headnote numbers 3 headnote numbers

In this case, KeyCite included a rehearing-denied decision in the
direct history without a published cite. Shepard’s had no history.

Mass. v. Calderon, 681 N.E. 2d 1246 (Mass. App. Ct. 1997)

Shepard’s KeyCite
0 unique case cites 0 unique case cites
0 non-case cites 0 non-case cites

Conclusion
In most instances when KeyCite retrieved more cases than
Shepard’s, the cases Shepard’s missed were unpublished
decisions available only on WESTLAW. However, not all the
differences were accounted for in that way. For instance, in Mass.
v. Andrews, one very important case from the same jurisdiction’s
supreme court that quoted Andrews and discussed it extensively,
was picked up by KeyCite but missed by Shepard’s.

Despite early appearances and marketing, the methods of
producing KeyCite is remarkably similar to Shepard’s. They both
use highly trained human editors to analyze the history and
treatment of cases, according to Jane Morris (Shepard’s) and Dan
Dabney (West’s KeyCite team). This should not be the main point
of comparison between the two competitors. 

The layouts of the two competitors are very different. It is probably a
matter of taste which is preferred. The advantages of Shepard’s
layout are that the cases are organized by jurisdiction and within that
grouping, by date. The treatment and history codes are now printed
out, and are the familiar ones we know from the books. KeyCite, on
the other hand, organizes the citing cases in groups according to
depth of treatment of the case in hand. It includes the complete style
of the citing case as well as its citation, including parallel citations in
one place. The system of flags, stars, and explanatory notes is very
easy to use. The user can go to the cited case, to a headnote, or a
citing article through hypertext links.

Shepard’s practice of listing the citing case each time it cites the
case in hand may somewhat compare to KeyCite’s organization of
the citing cases according to depth of treatment of the case in hand.

continued on page 29
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The following is an adaptation of a
program presented at the 1998
Annual Meeting in Anaheim, “The

Whole is Greater than the Sum of its Parts:
Teambuilding in Our Library.” The “SIS
Players,” a “theatrical” (in the loosest sense
of the term) group, including members of
all 13 AALL SISs, performed Our Library,
subtitled “Bringing Up OPAC,” which used
the OPAC to demonstrate how an
interdepartmental law library team
composed of individuals with diverse
expertise and focus can result in higher-
quality service to patrons. 

Our Library is a joint effort of a
“cyberteam” of all the SISs. I’d like 
to thank everyone involved for their
contributions to the script, for giving up
their Saturday night in Anaheim to
rehearse, and, most of all, for being
willing to wear silly costumes and risk
making fools of themselves on the stage.

Susan Freeman, a consultant and trainer
for 22 years, has specialized in teams 
and total quality management issues for
the last nine. She works internationally,
with Fortune 500 firms, universities,
hospitals, government agencies, and has
even been a training director for a law
firm. She estimates that she’s trained over
30,000 people over the years. But the real
reason I asked her to speak is because the
Our Library proposal got accepted, and I
figured I’d better learn a little about
teambuilding. She was the speaker at a
seminar on the subject. An entertaining
speaker, she talks about teambuilding in
the “real” world—what to do when it
doesn’t work. And she practices what 
she preaches: She threw herself into the
production of Our Library, doing whatever

she could—from
preparing the
title sequences
on her laptop

to giving us
some great
speaking
tips, and
playing 

the part 
of “Professor

Freeman.” 

The play is a
takeoff on Our
Town by Thornton
Wilder (but
nobody dies). 
A disclaimer: 

Any resemblance of any of the
characters to any real person, 
living or dead, is purely

coincidental. Except for any resemblance
to me. I admit to having behaved just like
every one of these characters at one time
or another (a critical lapse in judgment
and a personal failure on my part for
which I am solely and completely
responsible).

ACT ONE: Introduction

STAGE MANAGER: This play is called Our
Library. It was written by Kelly Browne. In
it you will see Brian Striman as the Catalog
Librarian/Head of Technical Services;
Maureen Shepard as the Acquisitions/
Serials Librarian; John Pedini as the
Micrographics & Audiovisual Librarian;
Sharon Blackburn as the Gov Docs
Librarian; Anne Burnett as the Foreign,
Comparative, & International Law
Librarian; Jessie Cranford as the
Circulation Librarian; Angus Nesbit as the
Reference Librarian; Karen Westwood 
as the Associate Director/Head of Public
Services; Cathy Lemann as the Computer
Services Librarian; and Kathryn Fitzhugh
as the Director. Each change in speaker 
is identified by the position only (e.g.,
Catalog Librarian appears as “Catalog”).

As the Stage Manager introduces
them, each character takes a chair
and places it in an “office.” The
Catalog Librarian/Head of Technical
Services, Acquisitions/Serials
Librarian, and Micrographics &
Audiovisual Librarian sit; the others
leave the stage.

STAGE MANAGER: The name of our
library is the Grover S. Corners Law
Library, just across the Arkansas line:
longitude 36 degrees 3 minutes; latitude

94 degrees 6 minutes. The First Act shows
part of a day in our library. The day is
May 7, 1991. The time is just before
dawn. 

Well, I’d better show you how our library
is laid out. Up here is the Director’s office.
Very plush. And so conveniently located for
access by the patrons. Way back there is
Technical Services. Over there is the
reference desk; across the hall’s the
Circulation Desk. Reserve and the
Reference Collection are over there. Gov.
Docs is in the basement. Governor Clinton
once made a speech from these steps here.
Along here’s a row of WESTLAW and
LEXIS terminals. Here’s the card catalog;
there won’t be an OPAC for another five
years.

Stage Manager returns to podium. 

STAGE MANAGER: Nice library, y’know
what I mean? Nobody very remarkable—
like an AALL President—ever came out of
it, as far as we know. Well, it’s about 8
a.m. now. Naturally, in Tech Services, the
lights have been on for some time, what
with cataloging and so on. But Public
Services people have to work in the
evenings while the patrons are here, 
so they sleep late. 

So—another day’s begun. There’s the
Catalog librarian coming out to get a
second cup of coffee. With him’s the
Acquisitions/Serials librarian and the
Micrographics & Audiovisual librarian.
God knows what they’re talking about. 
I don’t.

CATALOG: AACR squared . . . 

ACQUISITIONS/SERIALS: Supplier IDs,
International Standard Address numbers,
selector codes, call tags, order slips,
payment records . . . 

MAV: But it’s not the heat or the humidity;
it’s the residual thiosulfate that engenders
the threat of oxidation to silver gelatin in
polyester substrates!!!!

STAGE MANAGER: And here come the
Gov Docs and Foreign, Comparative, 
& International Law librarians. 

The Gov Docs and Foreign,
Comparative, & International Law
librarians pantomime arriving at 
work. They stand a few feet away
from the Tech Services librarians, 
who are still standing around talking
gibberish among themselves.

FOREIGN, COMPARATIVE, &
INTERNATIONAL LAW: Morning, Sharon.

Teambuilding 
in Our Library
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GOV DOCS: Morning, Anne. Anything
serious goin’ on in the library today?

FOREIGN, COMPARATIVE, &
INTERNATIONAL LAW: Yessir. I heard 
the Director’s calling a meeting of all the
professional librarians to discuss getting 
an OPAC.

STAGE MANAGER: And here come the
Circulation and Reference librarians and
the Associate Director/Head of Public
Services. I told you Public Services
librarians get to sleep late.

The Circulation and Reference
librarians and the Associate
Director/Head of Public Services
pantomime arriving at work. They are
yawning.

FOREIGN, COMPARATIVE, &
INTERNATIONAL LAW: Morning, Jessie.
Morning, Angus. Morning, Karen.

GOV DOCS: Did you hear the Director’s
called a meeting of all the professional
librarians to discuss the possibility of
getting an OPAC?

CIRCULATION: Why does she want to
meet with all of us? She’s never been
interested in our opinions before!

REFERENCE: Probably wants to know if
we’ll give up part of our salary to fund 
the OPAC.

ASSOCIATE DIRECTOR/HEAD OF PUBLIC
SERVICES: Now, Angus. I happen to know
that she just read an article on
“teambuilding” in Management Today and
is thinking of forming an OPAC “team.”

CATALOG, ACQUISITIONS/SERIALS, 
and MAV (in unison): What in the heck 
is “teambuilding?”

STAGE MANAGER: That’ll do. That’ll do.
Thank you very much, ladies and gentlemen.
That’s the end of the First Act, friends. 

Lights out. Everyone takes a chair and
arranges them to be like PCs, with the
“OPAC” in the middle. Lights come
back on.

ACT TWO: Forming the Team

STAGE MANAGER: Five years have gone
by. Yes, the sun’s come up almost two
thousand times. Hired a Computer Services
librarian in 1994. She has a JD, a library
degree, and a BS in computer science.
Drives a blue Volkswagen bus. Hates
Chinese food. Plays the Accordion.

Computer Services librarian
pantomimes arriving and turning on

PCs where all the chairs are standing.
She places a tablecloth over the
OPAC after turning it on.

STAGE MANAGER: In our library we like
to know all the facts about everybody. So.
It’s five years later. July 7, 1996. The
Director is about to unveil the OPAC.

Everyone gathers around the center
PC expectantly. The Director appears
and everyone starts to clap.

DIRECTOR: This is a momentous day.
We’ve all worked so hard to make the
OPAC a reality. The only thing that made 
it bearable is that we did it together. 
Yea Team!

The Director pulls the tablecloth off the
chair. Everyone but the Director chants
in unison, “Teamwork! ... Teamwork!
... Teamwork!” 

STAGE MANAGER: Thank you. Thank you,
everybody. But I have to interrupt again
here. You see, we want to know how all
this began—this teambuilding. I’m awfully
interested in how things like this are
accomplished.

Director and Computer Services
librarian disappear. Everyone else
rearranges chairs in a straight line, 
sits down, and pantomimes looking
bored, reading, knitting, etc.

STAGE MANAGER: Let’s go back in time.
To the afternoon of May 7, 1991. Now
everyone is waiting for the Director to
show up for the first “OPAC team”
meeting. 

Director arrives. 

DIRECTOR: Hello, everyone. I brought you
together to work as a team to bring up 
an OPAC. Karen, as Associate Director,
you’re in charge. Have a preliminary
report in six weeks. Well, I’m off to a
budget meeting with the Dean. 

ASSOCIATE DIRECTOR/HEAD OF PUBLIC
SERVICES: OK, I propose we meet from
10 to 12 every Friday in my office, starting
tomorrow.

Everyone gasps in horror, then
freezes. 

STAGE MANAGER: Five weeks go by . . . 

Everyone is talking among themselves.
No one is listening to the Associate
Director.

ASSOCIATE DIRECTOR/HEAD OF PUBLIC
SERVICES: OK, everybody, this is our fifth
meeting, our deadline is fast approaching,

and we’re not even close to having an RFP. 

The Associate Director steps to the front
of the stage. Everyone else freezes and
she speaks to the audience.

ASSOCIATE DIRECTOR/HEAD OF PUBLIC
SERVICES: Being OPAC team leader is
going to look great on my resume. But
everything I try to do just meets resistance
from some people. (Points at the Catalog
and the MAV librarians, who are sitting
together, and gives them wilting stare). 
I spend most of the meetings just wishing 
I (or maybe all of them) were on an
extended cruise to anywhere.

The Associate Director steps back 
to join the group.

CATALOG: Well, I’ve written the group
several memos on how I think we should
proceed, and you’ve yet to even address
them. If you’re not interested in what I 
have to say, maybe I just won’t offer my
opinions any more.

MAV: (sarcastically) Well, aren’t we the
“A” team—I pity the poor fool who stands
in the way of your OPAC. 

The Catalog librarian steps to the front
of the stage. Everyone else freezes
and he speaks to the audience.

CATALOG: I don’t know why I wasn’t
named team leader—John and I are the
only ones smart enough to understand how
an OPAC works. And John is one of those
geniuses with no people skills—no one—
except for me, of course—can understand
a word he says!

The Catalog librarian steps back to
join the group.

CIRCULATION: I’m sorry guys, I’ve got an
important meeting with the student workers
now—gotta run!

ASSOCIATE DIRECTOR/HEAD OF PUBLIC
SERVICES: Jessie, you had an “important”
meeting the same time last Friday. Why
isn’t this a priority for you?

The Circulation librarian steps to 
the front of the stage. Everyone 
else freezes and she speaks to the
audience.

CIRCULATION: Well, frankly, John (points)
has totally alienated me with his constant
interruptions, sarcastic remarks, and
putdowns. And Brian (points) alternates
between trying to force his agenda on us
and refusing to participate in discussion.
Karen’s leadership is only nominal. It was

continued on page 12
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obvious by our third meeting that we were
never going to get anywhere. I’d rather 
go work. Someone has to run the library!

The Circulation librarian steps back 
to join the group.

CIRCULATION: It is a priority for me,
Karen, but this is the only time the students
can meet. Bye!

The Circulation librarian leaves.
Everyone else freezes for a moment.

STAGE MANAGER: Wow! What went
wrong?

Everyone left on stage leaves. 

STAGE MANAGER: To find out what 
went wrong, I’ve asked Professor Susan
Freeman from the Marketing Department of
our University to come down here and give
us a kind of scientific account, you might
say. May I introduce Professor Freeman 
of our University. A few brief notes, thank
you, Professor—unfortunately, our time 
is limited.

PROFESSOR FREEMAN: Well, does that
look familiar? I’m going to need some
audience participation here. Ron, could
you bring up the house lights? Carol
Burnett used to say that, and I’ve always
wanted to say it, too. But seriously, back 
to this team stuff. What did you see that
looked familiar when you’ve tried to 
put teams together in your institutions?
Anybody? Just shout it out.

AUDIENCE MEMBER: People refusing to
participate? 

PROFESSOR FREEMAN: Yes, and why not?
Throughout history our success has always
been measured by how well we did as
individuals—that’s what got us through
school, through our careers up to now. 
But suddenly people are telling us they
want us to be like the Rockettes—they don’t
care how high we can kick, but whether
we can hit the same spot 850 times a
performance. Teambuilding is not about
stars, it’s about consistently working
together—that’s what makes the Rockettes
so cool. But it is a whole new set of skills. 

You know what research has shown? Only
10% of people actually like change. And
you know what that means, don’t you?
Yea, right, 90% of us don’t feel that way.
So right away, you’ve got a lot of people
who just don’t buy into it. It’s up to 
the team leader to keep reminding
everyone why they’re a team. What 
is it, performance-based, that we can 
do better as a team than we can all do

independently? The team leader has 
to make it real to people.

OK, so what else looked familiar?

AUDIENCE MEMBER: Egos and jealousy?

PROFESSOR FREEMAN: Yes, and that’s
really all about trust, isn’t it? We have to
see that there is a reason to trust the other
team members with all the things we feel
so important about: our ideas, our issues,
our problems that need to be solved. But
the message we’ve been getting most 
of our lives is that “Some people make
decisions, and other people follow them.”
But now we’re introducing teams into our
libraries and saying, “We’re all going to
work together now—trust me!” Well, yea,
right. In the past you’ve always had to look
out for yourself or nothing will happen. It’s
the team leader’s responsibility to ensure
that, yes, things are going to be different
this time.

What else did you see?

AUDIENCE MEMBER: Different styles 
of communication?

PROFESSOR FREEMAN: Is that bad,
though? No, it’s not bad, just confusing. 
It’s always been confusing, though, hasn’t
it? Before we had teams, if you didn’t like
someone’s style or you didn’t understand
them very well, you just did your job. And
if it became intolerable, you just went to
your Director and said, “You’ve got to do
something about him—he’s driving me
insane!” You’d expect someone else to
take care of it. But with teams, we’re all
responsible for resolving the differences
between us. And that’s why the conflict
resolution skills Our Librarians are going 
to learn in the next act are such important
tools to have in your toolbox. You know,
it’s up to us; we’re all adults, and we
should learn all the conflict resolution 
tools we can. 

What else?

AUDIENCE MEMBER: The Director 
was not leading the way she should?

PROFESSOR FREEMAN: No she wasn’t,
was she? I think one of the three most
important things team leaders can do is to
keep preaching mission, to keep reminding
everyone, “This is why we’re here—this is
what we’re doing.” Pretty hard to do when
you’re not even there, when everything
else seems to have a higher priority than
the team? Nothing can take precedence
over the mission of the team: no one’s ego,
no one’s history, no “this is the way we’ve
always done it”—nothing.

The second most important thing the team
leader can do is to help the team resolve all
the changes they’re going through. In the
old days people went to a supervisor with
questions and got answers. A team leader
needs to help people solve the questions
themselves, to turn the questions back to
them, to help them to help themselves. 

The third most important thing the team
leader can do is to manage the trust factor.
We all find ourselves in patterns or habits
that make it difficult for people to trust us.
For example, has this ever happened to
you? You go into someone’s office to tell
them something very important, and they
say, “sit down, sit down. Don’t mind me
sorting through my mail—gee, it’s busy
today. But I can do two things at once—
go ahead, I’m listening.” All you see is 
the top of their head. When you walk out
of the room, how do you feel? Not very
important. There’s a psychological term 
for it—you feel invalidated. 

You say, “But I can’t stop, I’m busy, I have
to do two things at once. Well, you know
what they say—if you don’t do it right the
first time, you’ll have to do it over again.
And where will you find the time to do 
it over again? If someone’s innocuous,
benign habits are causing a problem, it 
is up to the team leader to make sure the
team members trust each other enough to
draw attention to the problem so they can
resolve it and go on. Giving people your
attention helps build their trust in you, and
each other. You need to spend time on
building the team, not just on the issues 
the team is dealing with.

STAGE MANAGER: Thank you very much,
Professor. We’re all very much obliged to
you, I’m sure.

PROFESSOR FREEMAN: Not at all,
ma’am, not at all.

STAGE MANAGER: This way, Professor,
and thank you again. That’s all the 
Second Act, folks.

Lights dim.

ACT THREE: 
Resolving Group Conflict

Everyone except for the Director and
the Computer Services librarian comes
back on stage and sits in their chairs
(still in a row). 

STAGE MANAGER: Now we’re going to
skip a few weeks in the life of Grover S.
Corners Law Library. The Director has
called a meeting to find out why she 
didn’t get her preliminary report on time.

The Whole is Greater continued from page 11

continued on page 14
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The Director enters.

DIRECTOR: Hello, OPAC team. I didn’t 
get my preliminary report on time, and 
I’ve called this meeting to find out why.

No one says anything. Everyone 
looks at each other, shrugs shoulders,
shuffles feet, etc.

ACQUISITIONS/SERIALS: Well, I might as
well say it right out, Kathryn. I don’t like
the way you say we’re a team and share
responsibility, but don’t give anyone else
the authority to do anything. I’m sorry if
that hurts your feelings, but I’ve just got to
tell the truth and shame the devil.

DIRECTOR: I’m glad you said it, Maureen! 
If it’s the truth then you ought to say it. 
A Director needs her librarians to tell her 
the truth. Well. It sounds like we really need
to clear the air before we can make any
progress. I tell you what—let’s try a
technique for resolving group conflict that 
I learned about at the Teambuilding seminar
I went to last week. It’s called “Clearing and
Setting Aside.” Everyone writes down what
they think the group’s barrier to progress is,
then we’ll go around the room and everyone
will summarize what they’ve written. We’ve
got to be open and honest for this to work.
And we’ve got to have ground rules: no
putdowns or personal attacks, and nothing
said leaves this room. OK?

Everyone looks at each other and
nods.

DIRECTOR: Great! Can I borrow your hat,
Kelly?

While the Director is walking to the
edge of the stage to get the Stage
Manager’s hat and back, everyone else
pantomimes writing on a piece of paper.

DIRECTOR: OK, let’s summarize what
we’ve written. Who wants to go first? 

FOREIGN, COMPARATIVE, &
INTERNATIONAL LAW: I will.

DIRECTOR: OK, I want everyone to listen
to Anne’s thoughts and concerns as if you
were hearing them for the first time. Anne?

FOREIGN, COMPARATIVE, &
INTERNATIONAL LAW: No one likes
creative ideas around here. Everything we
do, we do because that’s the way we’ve
always done it and for no other reason. 

DIRECTOR: Thank you, Anne. Now I want
you to wad up that piece of paper and put
it in this hat. 

The Foreign, Comparative, &
International Law librarian does so.

DIRECTOR: OK, who’s next?

GOV DOCS: No one realizes how hard 
I work . . . my student assistants and I have
so much to do . . . I take work home with
me every night . . . I work on weekends . . . 

DIRECTOR: Thank you. Could I have your
piece of paper now, please? 

The Gov Docs librarian wads up the
paper and puts it in the hat. 

DIRECTOR: Great! OK, next?

REFERENCE: It seems like some of us are
trying to come in under budget no matter
what and don’t care about functionality. 

DIRECTOR: Thank you, Angus. 

The Reference librarian wads up his
piece of paper and puts it in the hat.
Then, one by one, so does everyone
else. The Director then takes the hat
and returns it to the Stage Manager.
The Stage Manager empties the
contents of the hat into a trash 
can, then puts the hat back on.

DIRECTOR: There! Now that that’s all
behind us, let’s start at the beginning.
Have you written a team mission statement
yet? Do you have any performance-based
common goals? A list of steps you need 
to take to achieve those goals? 

ASSOCIATE DIRECTOR: Ummm . . . 
not exactly. It seems we have sort of a
difference in opinion between Public
Services and Technical Services.

DIRECTOR: I can see why we have a
problem, then. OK, let’s try another
technique I learned at that Teambuilding
seminar—you know, maybe the next time
Professor Freeman gives a seminar we
should all go. This technique is called
“Building Common Ground.” I’d like for
the Technical Services librarians to stand
over here, and the Public Services
librarians over here. 

The Catalog, Acquisitions, and MAV
librarians form the Technical Services
group. The FC&IL, Circulation, 
and Reference librarians and the
Associate. Director form the Public
Services Group. The Gov Docs
librarian stands in the middle,
obviously undecided.

GOV DOCS: I never know which way 
to go.

DIRECTOR: This time, go with Tech
Services. All right, I’d like for each person
to write a clear statement of his or her
group’s position. Kelly, could you record
the statements on a white board or flip
chart for us?

STAGE MANAGER: Sure. 

Everyone pantomimes writing on 
a piece of paper.

DIRECTOR: OK, who would like to go first
from the Public Services Group? Angus?

REFERENCE: Well, we think the user
interface is the most important thing. 
It would be so much easier to train the
patrons if we had a windows-based
interface; they’re a lot more intuitive. And
subject-searching by keyword is crucial. 

FOREIGN, COMPARATIVE, & INTER-
NATIONAL LAW: I’d like to see a 
non-Roman alphabet display.

CIRCULATION: I’d like to see 
patron-initiated Interlibrary Loan.

The Catalog librarian is hopping 
up and down like he can’t stand 
it anymore and is about to burst.

DIRECTOR: Brian?

CATALOG: Functionality is more important
than how pretty it is! That’s why Authority
Control is key.

ACQUISITIONS/SERIALS: Not to mention
Serials Check-In in a variety of formats.
And I’d like to see electronic claiming and
ordering in the Acquisitions Module.

continued on page 29

The amazing Fiche Man! John 
Pedini (Social Law Library, Boston,
Massachusetts) prepares for his role
in Our Library as Micrographics 
& Audiovisual Librarian (what a
stretch, huh?).
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The Ithaca Challenge — that’s what Dick
Danner (Duke Law School Associate 
Dean for Library
and Computing
Services) dubbed
the undertaking
launched at Cornell
Law School on
August 17.
Convened by
AALL’s immediate
past-president, Judy
Meadows, and Cornell
Law Library Director 
Claire Germain, a special
AALL/Law Library of
Congress task force met 
to plan a “summit” for
stakeholders in the preservation of
authoritative versions of digital electronic
information. Besides Danner, Meadows,
and Germain, other task force members
attending were Marie-Louise Bernal of the
Law Library of Congress; Carol Billings of
the Law Library of Louisiana; Jay Greco of
Cornell Law School; Kevin King, MIS
Director of the Supreme Court of
Oklahoma; Dr. Rubens Medina, Law
Librarian of Congress; Janine Miller of 
the Law Society of Upper Canada Great
Library, representing the Canadian
Association of Law Libraries; M. Kathleen
Price of the New York University Law
Library; and Daniel P. Rosati, Senior 
Vice President of the William S. Hein Co.
Others on the Task Force are Nicholas
Finke, Director of the Center for Electronic
Text in the Law at the University of
Cincinnati; AALL Executive Director Roger
Parent; and Marc Wolfe of the National
Archives and Records Administration.

The idea of convening a “summit” was
encouraged by Claire Germain after 
she represented AALL at a conference
sponsored by the Canadian Association of
Law Libraries last November: “The Official
Version: A National Summit to Solve the
Problems of Authenticating, Preserving 
and Citing Legal Information in Digital
Form.” The issues raised there were simply
too important not to be pursued, she
contended, and President Meadows
responded by appointing a task force.
Although consideration had been given
earlier to holding the conference in New
Orleans in conjunction with the Association
of American Law Schools meeting in

January 1999, participants in the Ithaca
gathering decided that a spring summit 

in Washington would very
likely attract greater
participation by stakeholders
and would allow more time 
for planning the program and
carrying out arrangements.

Exact dates and
other details will
be announced
soon.

Participants in the
Cornell meeting
concentrated on
establishing goals
for the upcoming
conference,

defining issues to be tackled, and making
a list a stakeholders to be invited. Because
continuing public access to primary legal
information is fundamental in a democratic
society, the task force agreed, it is the
obligation of law librarians to begin an
initiative to ensure the authentication and
preservation of that information. Producers
of primary legal documents must be
educated about the issues involved in
saving them. Who shall have responsibility
for preserving the information: the
producers, or others to whom they 
assign the task?

Agreeing upon standards will be one 
of the most essential aspects of the
authentication/preservation effort. Marc
Wolfe provided the Ithaca group with a
paper summarizing some of the issues
involved in determining standards.
“Preserving electronic information is a
compound problem composed of three 
life cycle issues: physical media life
expectancy . . . software dependency . . .
and hardware dependency.., “ Wolfe
explained. The Task Force decided that
discovering and setting forth “best
practices” and model legislation to aid
stakeholders in implementing preservation
plans will be an important part of the
work.

Follow-up efforts, or “next steps,” as 
the Task Force called them, will be an
indispensable component in the success 
of the summit. It was suggested that
stakeholders attending the conference be
challenged to return to their jurisdictions,
institutions, or organizations to develop

preservation action plans. AALL members
would continue to serve as providers 
of information and advice during the
implementation of the plans.

Judy Meadows is working on a long list 
of potential invitees to the spring summit.
Many groups within the legal and
government community should be
represented. Every state’s judiciary,
legislators, bar associations, reporters of
decisions, the information industry, clerks
of court, law faculty, court administrators,
archivists, the computer and software
industries, other library associations, and
standards organizations are only some of
those already mentioned. Of course many
AALL members will be involved in making
the summit a success.

Note: This Task Force is the outgrowth of 
a brainstorming session at the Law Library
of Congress on the archivability and
authenticity of electronic records. That 
one-day meeting was convened in early
December by Rubens Medina and Judy
Meadows. Medina, Meadows, and Claire
Germain also spoke at Program A8 at
AALL’s Annual Meeting in July: “Here
Today—Gone Tomorrow? The Archivability
of Electronic Records.”

AALL Past President Carol Billings
(cbilling@lasc.org) is Director of the Law
Library, Law Library of Louisiana, 
New Orleans, Louisiana. 

Digital Preservation Task Force Meets to Plan Summit
by Carol Billings

AALL/Law Library of Congress Task Force
members who attended the Ithaca meeting. Front
row, from left: Janine Miller (Law Society of
Upper Canada Great Library), Judy Meadows
(State Law Library of Montana), Carol Billings
(Law Library of Louisiana), M. Kathleen Price
(New York University Law Library). Back row,
from left: Jay Greco (Cornell Law School), 
Marie-Louise Bernal (Law Library of Congress),
Daniel P. Rosati (Wm. S. Hein Co.), Claire
Germain (Cornell Law Library), Rubens Medina
(Law Library of Congress), Dick Danner (Duke
Law School), Kevin King (Supreme Court of
Oklahoma).



22 AALL Spectrum  October 1998

New Librarians 
John DiGilio is a new Reference
Librarian at Kirkpatrick & Lockhart,
Pittsburgh, Pennsylvania. He is a recent
graduate of the University of Pittsburgh
School of Information Science. 

Troy Johnson is now Public Services
Librarian at Valparaiso University Law
Library, Valparaiso, Indiana. He received
his law degree from the University of
Nebraska and his library degree from 
the University of Missouri-Columbia. 

New Places and Responsibilities 
My friend Rose Gavin left us here at 
the University of Nebraska to become 
a Reference Librarian at Arizona State
University Law Library in Tempe. She’s being
replaced by Sandy Placzek, who’s joining
us from Drake University Law Library. 

After the birth of her son, Hyla
Bondareff has decided to work part-time
as Research Services/Reference Librarian
at Washington University Law Library in 
St. Louis, Missouri. She had been the
Associate Director of the library. 

There have been some other changes at
Washington University Law Library. Wei
Luo is now Director of Technical Services.
He previously was Acquisitions and
Serials/Reference Librarian. Dorie
Bertram is now Director of Public
Services. She previously was Electronic
Resources Librarian. And, finally, Katrina
Stierholz has joined the staff as Access
Services/Government Documents/
Reference Librarian. She previously was 
at St. Louis University Law Library. 

There are some new faces at Harvard 
Law Library, Cambridge, Massachusetts.
Deanna Barmakian is now a Reference
Librarian there. She received her JD from
Boston University and MLIS from Simmons
College. Phyllis Askey is the new Head
of Access Services. She previously was
Special Projects Librarian at the Countway
Library of Medicine at Harvard Medical
School. Leena Siegelbaum is the new
Germanic Languages Cataloger. She had
been European Studies Bibliographer at
the Michigan State University Library at
Lansing. Lesley Wilkins is the new 
(and first) Bibliographer for Islamic and
Middle Eastern Law. She was most recently
Associate University Librarian at the
American University in Cairo. Nongji
Zhang has a new position at Harvard.
She is now the Bibliographer for East 

Asian Law and had been Specialist for
East Asian Legal Studies. 

Therese Clarke is the new Reference
Librarian at Latham & Watkins in Chicago.
She previously was a Reference Librarian
at John Marshall Law School Library, also
in Chicago. 

Elizabeth Cooper has joined the Loyola
University of Chicago Law Library staff as
a Reference Librarian. 

Joe Custer has been promoted to
Associate Director at University of Kansas
Law Library in Lawrence. 

Nancy Deel, formerly Electronic Services
Librarian at Georgia State University Law
Library, is now Librarian at Schreeder
Wheeler & Flint in Atlanta, Georgia. 

Diana Gleason, formerly the Public
Services Librarian at Valparaiso University
Law Library, is now Reference Librarian 
in the Portland, Oregon, office of Davis
Wright Tremaine. 

Jeanne Korman, formerly Manager of
Library Services at Weil Gotshal & Manges
in Miami, is now Assistant Library Director
of the Miami-Dade Community College,
Wolson Campus, in Miami, Florida. 

Richard Leiter, Director of Howard
University Law Library, recently received 
a promotion to full professor of law with
tenure. He also received an appointment
as Associate Dean for Information Systems
and Services Technology. He now has
responsibility for all computing at the 
law school, in addition to his regular
responsibilities as Director of the library. 

Susan Phillips has been promoted to
Associate Director at Texas Wesleyan
University Law Library. Her official title is
Senior Director of Law Library Operations.
Before her promotion, she had been
Director of Public Services at Wesleyan 
for several years. 

Nathan Rosen has been promoted to
Vice President at Credit Suisse First Boston
in New York City. Nathan had been an
Assistant Vice President in the Legal &
Compliance Department since leaving the
Library of the Association of the Bar of 
the City of New York. 

Gordon Russell, formerly Director of 
the Southern New England School of Law
Library, Dartmouth, Massachusetts, is 
now Director of St. Thomas University 
Law Library, Miami, Florida. 

Dorene Smith, formerly Librarian for the
Los Angeles office of Fried Frank Harris
Shriver & Jacobson, is now Librarian for
Ater Wynne LLP, in Portland, Oregon. 

Jill Stephens, formerly with Goulston &
Storrs in Boston, is now Librarian at Williams
Kastner & Gibbs in Seattle, Washington. 

Pauline Traino, previously with Jones
Day Reavis & Pogue in Irvine, California,
is now with Paul Hastings Janofsky &
Walker in Costa Mesa, California. 

Eve Valdivia, formerly of Sughrue Mion
Zinn Macpeak & Seas in Washington,
D.C., is now with Spiegel & McDiarmid 
in Washington, D.C. 

Professional Activities 
Brian L. Baker (Director of the University
of the District of Columbia Law Library)
was elected Vice-President/President-
Elect of the Law Librarians Society of
Washington, D.C. (LLSDC). 

Paul Birch (Computer Services/Reference
Librarian) and Joyce Manna Janto
(Deputy Director), both of the University of
Richmond Law Library, presented a program
at the CALI conference last summer titled
“30 Pitfalls to Avoid When Implementing 
a Mandatory Laptop Program.” 

Also from the University of Richmond,
Timothy Coggins (Director of the Library)
was awarded a Presidential Certificate of
Merit in Anaheim in recognition of his work
with the AALL Technology and Information
Working Group. He will be directing the
First Year Lawyering Skills program at the
Law School beginning in the Fall semester
and will inaugurate an Advanced Legal
Research Course in the Spring semester. 

Mary Ann Weber (Head of Circulation
Services, Gallagher Law Library, University
of Washington) is a member of the
Highline Community College Steering
Committee developing skill standards 
for the library technician program. 

Jackie Wright (Director of the Arkansas
Supreme Court Library) was appointed to
the Editorial Board of the Arkansas Bar
Association’s quarterly publication, The
Arkansas Lawyer. She recently examined
the writing careers of a number of
Arkansas legal writers in an Arkansas
Lawyer article, “100 Years of Legal
Writing: The Writing Careers of Prominent
Law Writers of Arkansas.”  

Compiled and edited by Beth Smith, Reference
Librarian and Assistant Professor, University of
Nebraska at Lincoln, Marvin and Virginia Schmid Law
Library, Lincoln, NE 68583-0902 • 402/472-8306 
• fax: 402/472-8260 • beths@unllib.unl.edu

by Beth Smith Membership News
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1 9 9 8
October 26: “Help! I’m Surrounded by the Law, and I Still Can’t
Understand Copyright!” San Diego, California. Sponsored by
AALL and taught by Kenneth Crews of Indiana University School
of Law Library, Indianapolis. For more information contact Lara
Koban, AALL Educational Program Coordinator at 312/939-4764
or send e-mail to lkoban@aall.org.

October 26–29: American Society for Information Science
(ASIS), Pittsburgh, Pennsylvania.

October 27–28: “Leading Change,” Chicago, Illinois,
sponsored by the Association of Research Libraries, Office of
Management Services. This Institute focuses on the development of
active, effective leadership behaviors during different types of
change. Skill practice and the application of concepts to
participants’ own work is emphasized. For more information,
contact Christine Seebold at 202/296-8656 or send e-mail to
cseebold@arl.org. AALL members may register at the ARL member
rate.

November 16–19: Library Management Skills Institute I: The
Manager, sponsored by the Association of Research Libraries,
Office of Management Services. Emphasis is placed on skill
development and concepts and techniques of personal leadership
style; effective communication; new approaches to motivation;
teamwork and team building; values in decision making and
decision-making styles; management of difficult behaviors; 
diversity issues; coaching and development of others; and 
conflict management. For more information, contact Christine
Seebold at 202/296-8656 or send e-mail to cseebold@arl.org.
AALL members may register at the ARL member rate.

1 9 9 9
January 6–10: Association of American Law Schools, 
Annual Meeting, New Orleans, Louisiana.

January 24–February 3: American Library Association
Midwinter Meeting, Philadelphia, Pennsylvania.

April 8–11: Association of College & Research Libraries (ACRL)
9th National Conference, Detroit, Michigan.

April 11–17: National Library Week.

April 13: ALA Legislative Day, Washington, D.C.

April 14-18: SEAALL Annual Meeting, Knoxville, Tennessee.

April 15: AALL Satellite Teleconference. Topic is Customer
Service. Contact Lara Koban, AALL Educational Program
Coordinator for more information. Phone: 312/939-4764 
or send e-mail to lkoban@aall.org.

May 13: “Copyright in the Electronic Age,” Washington, D.C.,
sponsored by AALL and taught by Lolly Gasaway. For more
information, contact Lara Koban, AALL Educational Program
Coordinator at 312/939-4764 or send e-mail to lkoban@aall.org.

June 24–June 30: American Library Association Annual
Conference, New Orleans, Louisiana.

July 17–22: American Association of Law Libraries 
Annual Meeting, Washington, D.C.

July 19–22: Black Caucus of ALA Conference, 
Las Vegas, Nevada.

August: 19–28: International Federation of Library 
Associations Annual Conference, Bangkok, Thailand.

2 0 0 0
January 5–9: Association of American Law Schools 
Annual Meeting, Washington, D.C.

January 14–19: American Library Association Midwinter
Meeting, San Antonio, Texas.

April 9–15: National Library Week.

April 11: ALA Legislative Day, Washington, D.C.

July 6–12: American Library Association Annual Conference,
Chicago, Illinois.

July 15–20: American Association of Law Libraries Annual
Meeting, Philadelphia, Pennsylvania.

2 0 0 1
February 9–14: American Library Association Midwinter
Meeting, Washington, D.C.

April 1–7: National Library Week.

April 3: ALA Legislative Day, Washington, D.C.

June 14–20: American Library Association Annual Conference,
San Francisco, California.

July 14–19: American Association of Law Libraries 
Annual Meeting, Minneapolis, Minnesota.

Calendar by Martha S. Brown, 
AALL Director of Programs
mbrown@aall.org

Lawbook Exchange ad

continued on page 30
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by Susan L. TraskChapter News

A New Chapter
Welcome to the San Diego Area Law
Libraries (SANDALL), which became 
an official AALL chapter at the AALL
Annual Meeting in July. SANDALL, 
which had been functioning as a 
subgroup within SCALL for almost ten
years, has 84 members, and presents
monthly educational programs. Members
who helped in circulating petitions and
gathering signatures are Carmen Brigandi
(California Western), Joan Allen-Hart 
(San Diego County Public Law Library),
Sean Fitting (University of San Diego),
Carol Hyne (Qualcomm), and Ellie Slade
(Sheppard Mullin). Also instrumental in 
the success of this goal were SANDALL
Council members: Barbara Glennan
(California Western), Bob Richards
(McInnis Fitzgerald), Ericka Horst (U.S.
Courts), Ellie Slade, and Pat Bermel
(University of San Diego).

Fall Conferences 
Lake Placid was the site of the 44th Annual
Meeting of AALUNY (Upstate New York),
September 18–20. Included in the theme,
Mountain of Law, were sessions on
“Deregulation of Electricity in New York,”
“OCLC Telecommunication Developments,”
“Product Development in Legal Publishing,”
“Adirondack Park Land Use Trends,”
“Effect of Standards on the Online
Catalog,” and “Electronic Evidence.” 

LLAW (Wisconsin) is hosting the Third
Midwest Regional Law Library Conference,
Libraryfest Midwest: Law Libraries and
Change in the Information Age, on
October 8–10, 1998. MALL (Minnesota),
with the participation of all the chapters
from the region—LLAW, CALL (Chicago),
MAALL (Mid-America), and MichALL
(Michigan)—has put together a varied
program. Conference co-chairs are Amy
Easton Bingenheimer (Quarles & Brady)
and Julia Wentz (Marquette University 
Law Library). 

Sessions and their presenters are: “The
Business of Law Library Management” 
by Anne Grande (Hennepin County Law
Library) and Joan Howland (University 
of Minnesota Law Library); “Collection
Development Strategies for the New
Millennium” by Rebecca Corliss (Freeborn
& Peters) and Samantha Whitney-Ulane
(LEXIS/NEXIS); “Training the Lawyers: 
Tips for Success” by Mary Koshollek
(VonBriesen Purtell & Roper), Laura Olsen

Dugan, and Mariann Storck (Godfrey &
Kahn); “Trade Winds Across the Plains:
International Trade Resources in the
Information Age” by Jean Wenger (Cook
County Law Library); “Fee-based Web
Products” by representatives 
of BNA, CCH, LEXIS/NEXIS, RIA, and
West Group; “Workplace Megatrends:
How Will They Affect Your Library” by
James O’Connell (Ceridian Corporation);
“Training the Trainer: How to Teach the
Internet” by Paul Healey (William Mitchell
College of Law); “The Changing Law
Library Landscape: Intranets for Firms and
Courts” by Carol Bannen (Reinhart Boerner
Van Deuren Norris & Rieselbach), John
Klaus (William J. Campbell Library of the
U.S. Courts), and Michael Sansom (Arthur
Neef Library, Wayne State University);
“Life in the Fast Lane”; “The Internet and 
Its Impact on Technical Services” by Anna
Belle Leiserson (Alyne Queener Massey
Law Library, Vanderbilt University) and
Jack Montgomery (University of Missouri-
Columbia School of Law Library);
“Common Law Movement in America” 
by Roy Korte (Wisconsin Department 
of Justice); “The Murky New World of
Citation: Choosing and Using the Citator
Service That Works Best for You”;
“Shrinking Number of Publishers—
Shrinking Service?” by Donna Tuke Heroy
(Alert Publications); “Looking for Law in 
All the Wrong Places?” by Eric Cooper
(University of Illinois Law Library), Ana
Marie Hinman (Creighton Law Library),
and Patricia Monk (Oklahoma City
University Law Library); and “The Other
Professionals in the Library” by Caitlin
Robinson and Mary Ann Nelson (University
of Iowa Law Library).

LLAA (Alabama) joined SLA in a joint
meeting in Orange Beach in early
October. Sessions included “Legal
Resources on a Budget” by Ken Svengalis
(Rhode Island State Law Library);
“Intranets” by Lance Odegard (West
Group); “Making Successful Change” by
Barbara Speigelman; “MIS v. Librarians,”
a panel discussion with Virginia Hare 
(U.S. Courts), Stephanie Havron (Air
University), and Lance Odegard; and
speeches by Suzi Hayes, SLA President,
and Jim Heller, AALL President.

WESTPAC (Western Pacific) held its 31st
Annual Meeting in Missoula, Montana,
October 8–10, 1998. This year’s theme,
Business and the Law Library, focused

initially, on the issue of marketing. Pat
Cavill presented “Marketing: A Survival
Tool for the New Millennium,” which
discussed how to align services with the
real needs of patrons: how to identify
target audiences, develop appropriate
marketing strategies, and apply the
techniques and tools for market research
and more effective communication. 
Two substantive law programs featured 
J. Martin Burke, speaking about federal
taxation, and William L. Corbett,
addressing the subject of employment
discrimination. The meeting ended with 
a demonstration of the technological
capabilities of the newly remodeled 
Hoyt & Blewett Moot Courtroom by 
Fran Wells and a computer update from
Suzanne Miner (University of Utah) and
Randy Goddard, titled “From ISPs to
Applets: What You May Not Know About
Computers, Software, and the Internet.”

ORALL (Ohio) held its annual meeting,
Rocking the New Millennium: Law Libraries
Roll Into the 21st Century, October 28–30.
A morning program called “Legal
Information in Transition” featured Bob
Berring (University of California School 
of Law Library) as the speaker with a 
panel that followed with Jan Ryan Novak
(Cleveland Law Library Association), Alvin
Podboy (Baker & Hostetler), and Paul
Richert (University of Akron Law Library).
Other sessions and their presenters were:
“Internet Communications Technology” 
by Michael Edmiston (Professor of
Chemistry & Physics, Blufton College) 
and “Fundamentals of Personnel Law” by
Julia Davis (Vorys Sater Seymour & Pease).
There was also an open session with a West
Group customer service representative.

Reading the Newsletters
“Service—Just Don’t Say No,” by Ken
Kozlowski (University of Dayton School of
Law). The author advocates the “cheap,
fast or reliable” approach to library service
with the goal of making the patron stop the
request, not you. 1998 ORALL Newsletter
3 (June 1998), edited by Shaun Esposito.

Compiled and edited by Susan L. Trask, College of
William & Mary Marshall-Wythe Law Library, S. Henry
Street, Williamsburg, VA 23187-3175 • 757/221-
6351 • fax: 757/221-3051 • sltras@facstaff.wm.edu
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by Katherine MalmquistCommittee News

Diversity
Please encourage promising individuals 
to apply for the AALL’s George A. Strait
Minority Stipend. Eligible contenders for
this $3500 scholarship must meet the
following criteria: 

1. Is a college graduate with law library
experience, 

2. Is a member of a minority group as
defined by current US government
guidelines, and

3. Is a degree candidate in an accredited
library or law school.

AALL gives preference to persons with
previous service to, or interest in, law
librarianship. Applicants must also show
evidence of financial need. The application
form for the scholarship is available on
AALLNET at http://www.aallnet.org/
services/application_strait.html.

Applications are due April 1, 1999. 
For further information contact AALL
Headquarters at 312/939-4770, ext. 24.

submitted by Susanna Marlowe, Chair
smarlowe@law.capital.edu

Information Technology and
Implementation Working Group
The impact of a Web site’s being awarded
the “Best Overall Judicial Site” by the
Information Technology and Implementation
Working Group is described in the Monday,
July 27, 1998, issue of the Grand Forks
Herald. In an article titled “A good judge of
Web sites; N.D. Supreme Court’s site named
nation’s best,” North Dakota Supreme Court
Justice Dale Sandstrom notes that as a result
of this award he “has answered inquiries
from people around the world on how to set
up a court Web site.” In the article, Working
Group member Catherine Lemann explains
why this particular site was selected and
how it is unique compared to other judicial
sites. The Information Technology and
Implementation Working Group publicizes
the best practices and selected sites to
encourage government entities to design
well-organized and easily-accessible sites
that deliver electronic information. The
group’s Legal Information Web site is
www.bc.edu/aallwg. The address of the
Grand Forks Herald article is www.gfherald.
com/news/daily/727/727court.htm.

Submitted by Michele Finerty, Working
Group Chair mfinerty@ocll.co.orange.ca.us

Recruitment Committee
The Recruitment Committee is planning
several projects for 1998–99. These
include reprinting of the booklet, “Finding
Your Way in the Information Age,” to
provide information about the profession 
to potential law librarians. The Committee
plans to work more closely with chapters
and encourage each Chapter to appoint a
“recruitment liaison.” The Committee also
hopes to develop greater coordination with
SISs and with other AALL Committees that
have closely related missions, particularly
Diversity, Mentoring, Public Relations, 
and Scholarships. Other activities being
explored include participation in several
1999 Annual Meeting events—such as
CONELL, Diversity Symposium, Chapter
leaders training—and the paraprofessionals’
educational program. We also plan to
continue to spread the word that recruitment
is a personal responsibility of each member
of AALL—“Every one, recruit one.”

submitted by Ann Fessenden, Chair
Ann_Fessenden@ca8.uscourts.gov

Compiled and edited by Katherine Malmquist,
Cleveland State University, Cleveland Marshall College
of Law Library, 1801 Euclid Avenue, Cleveland, OH
44115 • 216/687-6873 • fax: 216/687-6881 
• katherine.malmquist@law.csuohio.edu

EBSCO ad



26 AALL Spectrum  October 1998

The listings here are edited for space and
are provided to keep readers informed 
of what sorts of jobs have been recently
available. Many jobs listed here will have
been filled by the time the issue is printed.
Full listings of all current placement ads 
are available through several means: by
phone, from the 24-hour Career Hotline,
312/939-7877; by FAX, from the AALL
Fax-on-Demand service (call 908/544-
5901 and request document 730); 
on the World Wide Web, at AALLNET
(http://www.aallnet.org). To place an ad,
call Caryn Jones at 312/939-4764.

Reference Librarian, University of
Alabama, Tuscaloosa, Alabama. Staffs 
the reference desk, assists law faculty,
participates in teaching the research
component of the first-year research 
and writing program. MLS and JD
required, plus some evening and other
non-traditional hours. Salary is highly
competitive. The position is a 12 month,
non-tenure-track appointment. #13492

Lawbooks Program Administrator,
Administrative Office of the Unites States
Courts, Washington, D.C. Plays a key 
role in research and policy development
for the library program; responsible for
administering the national lawbooks
program and for operational control of
lawbooks acquisitions. MLS preferred but
not required. Salary range $47,066–
$88,224, depending on qualifications.
#13491

Law Library Manager, Robinson &
Cole LLP, Harford, Connecticut. Qualified
applicants should possess a solid financial
background and a minimum of five years’
substantive law library experience,
preferably in a networked, multi-location
environment. MLS and extensive research
experience required, including the use of
technology.  Competitive compensation
package. #13490

Reference Librarian, Winston &
Strawn, Chicago, Illinois. Seeking an
experienced, techno-savvy reference
librarian with strong legal and non-legal
resource knowledge. MLS or MLIS
required, plus 3–5 years of professional
reference experience, preferably in 
a law library. Salary is competitive/
commensurate with experience. #13489

Judicial Center Law Librarian,
Supreme Court of California and First
District Court of Appeal, San Francisco,
California. Responsible for the merger 
of two libraries that will include over
400,000 volumes and media and for

directing the automation of the card
catalog, managing library operations,
budgeting, staff supervision, and planning
for the move of the facility to the new 
State building. Requires MLS or JD (or
experience to substitute) and 3 years’
experience in a law library. Salary
$5699–$6926 per month. Web site:
www.courtinfo.ca.gov/jobs #13488

Satellite Librarian, United States 
Court of Appeals Fourth Circuit Library,
Richmond, Virginia. Responsible for
managing and maintaining a satellite
library located in Charleston, West
Virginia. Starting salary for this position
ranges from CL 27 Step 1 ($29,986) to 
CL 27 Step 61 ($48, 789) depending on
qualifications and experience. #13487A

Computer Services Librarian, Latham
& Watkins, Costa Mesa, California.
Position combines technology, reference,
and administrative responsibilities.
Requires MLS with law library experience
and hands-on knowledge of PC/LAN
hardware & software, HTML Web
development, and online databases 
(LEXIS, WESTLAW, etc.). #13487B

Director of Library Services, Office 
of the Illinois Attorney General, Chicago,
Illinois. Oversees operations in the
Chicago, Springfield, and regional offices.
MLS required; JD preferred; minimum of
four years’ relevant law library experience,
including reference and supervisory
experience. Minimum salary $42,000;
commensurate with qualifications and
experience. #13486

Deputy Director of Library Services,
Office of the Illinois Attorney General,
Springfield, Illinois. Responsible for overall
daily operations and services of the
Springfield Law Library. Bachelors degree
in Library Service, Business, Management,
or related field required; prior law library
experience necessary, including reference
and supervisory experience. Salary range:
$36,000 to $39,000. #13485

Reference Librarian, Lord Bissell &
Brook, Chicago, Illinois. Join a reference
team of one other reference librarian, one
reference assistant, and four interlibrary
loan assistants. Requires MLS along 
with 3–5 years of professional reference
experience, preferably in a law or business
library. Salary is commensurate with
experience. #13484

Acquisitions and Serials Law
Librarian, University of Georgia Law
Library, Athens, Georgia. Supervise a 
staff of four; provide some evening and

weekend reference service in rotation 
with the eight other librarians on staff.
Requires MLS; at least three years’ relevant
experience in a professional capacity in 
a library; experience with or training on
automated library systems, preferably
Innovative Interfaces. Salary commensurate
with qualifications. #13483

Associate Law Librarian for Public
Services, Edward Bennett Williams
Library, Georgetown University Law
Center, Washington, D.C. Oversight of
reference, access services, media,
photocopy, interlibrary loan, special
collections, the public patron program, 
and five budget lines. Supervise nine
librarians and 21 support staff. Teach
upper-level JD course in Advanced Legal
Research. Participate in reference desk
rotation, including some weekends.
Requires MLS and JD. Web site:
www.ll.georgetown.edu/lib. #13482

Reference Librarian, Indiana 
University Law Library, Bloomington,
Indiana. Requires MLS and JD. Primary
responsibilities include supporting the
research and curricular needs of the Law
School faculty through the maintenance 
of the current awareness service;
developing new services to support the
research needs of Law School faculty 
and students; coordinating the Library's
Jumpstart Program, which is designed to
refresh law students’ legal research skills 
in preparation for summer clerkships;
teaching in the first-year legal research
program; and creating both print and non-
print legal research tools. Some evening
and weekend hours are required.
#13481

Librarian/Information Specialist,
Putnam Hayes & Bartlett, Inc., Washington,
D.C. Must be skilled with LEXIS/NEXIS,
DIALOG, Dow Jones, and other databases
and Internet/Intranet services. Ideal
candidate will have experience in a
Special/Law library or Professional
Services firm and possess an MLS.
Competitive compensation ($40K) 
and excellent benefits. #13480

Assistant/Associate Reference
Librarian, University of Michigan Law
Library, Ann Arbor, Michigan. Provides full
range of reference service for all parts of
the collection to law school community.
Responsible for collection development 
in assigned area of international law 
and documents. JD and MLS required.
Salary: $34,000 and up depending on
qualifications; generous benefits worth
22% of salary. #13133

Placement Listings
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A
“AALL and Publisher Relations: An Open Statement to the Membership” 
by F. Houdek  (6/97:25)

“AALL and the Code of Ethics” by M. Maes Axtmann (11/97:13)

“AALL Biennial Salary Survey 1997” by J. Blixrud (12/97:20)

“AALL Board Report” by S. Siebers (4/97:22)

“AALL Code of Ethics” (11/97:15)

“AALL Co-Sponsors Satellite Videoconference” (5/97:13)

“AALL Delays Open Membership” by C. Dyer (10/97:36)

AALL Electronic Roundtable—The Future of the Law Firm Library
“Week One: The Library’s Place within the Law Firm” (9/96:14)
“Week Two: Technology in the Law Firm” (10/96:26)
“Week Three: Outsourcing” (11/96:16)

“AALL Executive Board Election: Candidate Biographies and Statements”
(12/97:30)

Abate, Anne K. 
“Attorney Use of the Internet: Training Is the Key” (11/96:14)
“Computers and the Internet: Ethical Concerns” (4/98:28)

Absher, Linda
“The Essential Law Librarian Bibliography” (2/98:32)

“Access to Government Information in the Electronic Age” 
President’s Briefing by F. Houdek (10/96:21)

“Adapting to the Changing Legal Marketplace” by R. Stanoch (part of 
“Responding to ‘A Law Librarian’s Response’: A Virtual Symposium”) (4/97:8)

Anglim, Christopher 
“The Worst that Could Happen! Law Library Disasters and Preparing for 
the Unimaginable” (12/96:8)

“Annual Meeting Keynoter Addresses Integrity” by S. Burch (9/97:14)

Aranas, Pauline M.
Review of Indianapolis Annual Meeting Program B1. Future Libraries: 
Reality and Law Librarians (9/96:20)
“Teaching Legal Research Redux” (9/97:18)

“Attorney Use of the Internet: Training Is the Key” by A. Abate (11/96:14)

Axtmann, Margaret Maes
“AALL and the Code of Ethics” (11/97:13)
“Ethics and Business Practices” (6/97:26)

B
“A Baltimore Sampler” by A. Morrison (4/97:15)

Bausch, Donna 
Review of Indianapolis Annual Meeting Program C1. Town Meeting: 
Redefining the Law Librarian’s Profession (9/96:21)

“Be a Better Writer” by J.L. Johnston (3/98:26)

“Beef Up Your Browser: Using Helper Applications and Plug-ins” 
by T. Cullen (7/97:8)

“Behind ‘Closed’ Doors—Or, One Member’s View of an AALL Executive 
Board Meeting” by S. Tulis (6/97:23)

Benemann, William
“The Duchess of Windsor, Tom Cruise and Me” (12/97:48)
“We Don’t Need It. We Can’t Afford It. Shut Up. Go Away.” (10/97:14)

Bernau, Brent
“News from the Council of Law Library Consortia” (10/96:33)

“Best Web Sites” (11/97:11)

Blixrud, Julia
“AALL Biennial Salary Survey 1997” (12/97:20)

Billings, Carol
“Exhibiting at CTC5” (11/97:12)

Bowie, Cathryn
“What Message Are We Delivering? Or, Carpe Diem” (11/96:36)

Brecht, Albert
“Changes Affecting Law School Libraries—Similarities to and Differences from
Other Law Libraries” (part of “Responding to ‘A Law Librarian’s Response’: 
A Virtual Symposium”) (4/97:10)

Bredemeyer, Carol
“Delivering the Message—from Indianapolis to the Home Office” (9/96:26)
“Damage Control” (4/98:2)

“Brian & Me” by J. Stephens (2/97:32)

“Broadening the Scope of Membership” by J. Meadows (2/97:20)

Brown, Ladd
“Men at Work/Minds at Risk: The All-Male Reference Experiment” (9/96:40)
“A Seasonal Carol” (12/96:48)
“Take Me Out to the Reference Desk...” (9/97:36)

Burch, Sue
“Annual Meeting Keynoter Address Integrity” (9/97:14)

C
Carey, Sue
“Fact Finding Mission to the US” (9/96:26)

Carson, Bryan
“Librarians Need Certification and Licensing” (6/97:13)

“Certification: Context and Development” by C. Cox and J. McKilip (12/97:12)

“Changes Affecting Law School Libraries—Similarities to and Differences from
Other Law Libraries” by A. Brecht (part of “Responding to ‘A Law Librarian’s
Response’: A Virtual Symposium”) (4/97:10)

“Changing to Meet the Challenges” by M. Estes (part of “Responding to 
‘A Law Librarian’s Response’: A Virtual Symposium”) (4/97:11)

“Citation Reform” President’s Briefing by J. Meadows (7/98:13)

“Citation to Electronic Documents Takes a Small Step Forward” by M.
Giangrande (2/97:12)

Cochran, Wes
“Copyright and Law Librarians’ Ethics” (12/97:28)

“Computer-Assisted Legal Research: A Guide to Successful Online Searching”
(book review) by M. Place (2/98:29)

“Computers and the Internet: Ethical Concerns” by A. K. Abate (4/98:28)

“Copyright and Law Librarians’ Ethics” by W. Cochran (12/97:28)

“Copyright in the Real World” President’s Briefing by F. Houdek (12/96:23)

“Copyright Permission, Please” by H. Hu (5/98:20)
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But KeyCite’s method of determining depth of treatment is more
complex and subtle than just counting the number of times the case
is cited, noted Dabney. (Dabney said that West Group computers
use a combination of the number of times the case is cited with the
type of citation, number, and length of quotations to analyze the
depth of treatment.) In addition, KeyCite clues the researcher when
a citing case has quoted the case in hand. Sophisticated users can
also use KeyCite to generate a reproduction of the headnotes from
the case in hand, with statistics on how many cases and non-cases
cite each headnote. The system will even determine whether the
number of citations is average, above or below for the jurisdiction
and time period of the case in hand.

Both systems allow sophisticated users to limit the report by
jurisdiction or treatment of the case in hand. This is a very nice
addition to the citator process, especially for heavily cited cases.
While both KeyCite and Shepard’s citate case law, only Shepard’s
provides citator service for statutes, rules, ordinances, jury
instructions, and law review articles. KeyCite does not appear to
be planning to extend its coverage beyond cases any time soon.

Nothing else on the current online market provides any service
comparable to KeyCite’s Table of Authorities. This is a powerful
new research tool for the litigator. The ability to gauge the
soundness of cases relied on as authority backwards in time is
unique. To do this with any other citator that I know of, the
researcher would have to citate every case relied on by the case
in hand, as well as all the cases forward in time. Researchers
looking for weaknesses in their own or adversaries’ cases should
definitely use this service. 

KeyCite’s unique depth of treatment and quote-marking is another
big plus. The ability to sort quickly which of the citing cases deal
extensively with the case in hand will markedly improve
researchers’ efficiency. If I were a law firm administrator, I think
these last two points alone would persuade me that everybody
needed to learn KeyCite. The final straw for that decision would
be the fact that KeyCite does the complete job in one search,
while Shepard’s on WESTLAW requires three separate iterations:
Shepard’s, Shepard’s Preview and QuickCite. Note that Shepard’s
on LEXIS can be completed in a single search.

In most cases, KeyCite appears to be very much equal to
Shepard’s in coverage. Occasionally, one finds a non-case that
the other misses, and this happened to both competitors in the
cases we tested. In a few cases, KeyCite appears to slightly better
Shepard’s in finding cases, though most of these higher numbers
were the result of picking up unpublished decisions. In many
cases, KeyCite provided more headnotes to guide the researcher
and often provided more non-case citations. Thoughtful readers
will recognize that the provision of unpublished decisions citing
the case in hand is of marginal utility in most situations. Further,
the utility of extra law review citations to practitioners may be
slight. This study cannot begin to compare the actual useability of
these two products in practice situations. Anecdotal evidence
gathered from students and librarians, however, shows KeyCite
gaining ground rapidly among new and sophisticated researchers.
I have heard much praise of the KeyCite layout and features in
casual conversations and in my Advanced Legal Research class.

Shepard’s is still the standard citator and is certainly an excellent
product. However, KeyCite’s addition of the Table of Authorities is
probably the most important development in citators since
Shepard’s invented the whole genre. As KeyCite continues to
expand its coverage and review the databases to improve quality,
Shepard’s will have to develop and improve as well. Power
researchers need to learn KeyCite and begin to explore how its
new features can speed their research and improve their analysis
of precedent. KeyCite is a strong competitor to Shepard’s and
librarians in all library types should evaluate whether their
organizations would be wise to begin using KeyCite. I sincerely
hope that the entry of a new competitor to the citator market
makes both Shepard’s and KeyCite continue to develop and
improve in the future.

Elizabeth M. McKenzie (emckenzi@acad.suffolk.edu) is
Director and Associate Professor of Law, Suffolk University Law
School Library, in Boston, Massachusetts.

New Kid continued from page 9

GOV DOCS: Serials check-in sure would make my job a lot
easier. Yours, too, Angus—you’re always trying to track down the
latest issue of a journal. And I wouldn’t mind being able to search
by SuDoc number.

MICROGRAPHICS & AUDIOVISUAL: Management reports. I need
management reports.

DIRECTOR: Now what do these two positions have in common?

ASSOC. DIRECTOR: Everything we want is to better serve the
patrons? 

DIRECTOR: That’s it! You see, we’re not so far apart after all! I
think we can start writing our mission statement now!

Lights dim, then come up. Everyone is standing in a row,
holding hands and bowing.

STAGE MANAGER: Thank you. Most everybody’s left Grover S.
Corners Law Library. There are a few lights on: the Gov Docs
librarian is still filing the pamphlets the government sends out.
Hmmm . . . . 5:15 at Grover S. Corners Law Library. You go
home and get a good rest, too. Good night.

Kelly Browne (browne@utkux.utk.edu) is Reference Librarian
and Assistant Professor at the University of Tennessee Law Library,
Knoxville, Tennessee. 

The Whole is Greater continued from page 23
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Association Annual Conference, 
Atlanta, Georgia.

2 0 0 3
January 10–16: American Library
Association Midwinter Meeting,
Philadelphia, Pennsylvania.

April 6–12: National Library Week

April 8: ALA Legislative Day, 
Washington, D.C.

Statement of Ownership, 
Management, and Circulation
Publication No. 1089-8689 is published monthly with the exception of January and
August by the American Association of Law Libraries, 53 W. Jackson Blvd., Suite
940, Chicago (Cook) Illinois 60604. The editor and managing editor is Peter Beck,
American Association of Law Libraries, 53 W. Jackson Blvd., Suite 940, Chicago, IL
60604. Annual subscription price, $50. Printed in U.S.A. with periodicals rate
postage paid at Chicago, Illinois. As a nonprofit organization authorized to mail at
special rates, the purpose, function, and nonprofit status of this organization and the
exempt status for federal income tax purposes have not changed during the
preceding twelve months.

Extent and Nature of Circulation
(Average figures denote the average number of copies printed each issue during the
preceding twelve months; actual figures denote actual number of copies of single
issue published nearest to filing date: July 1998 issue.) Total number of copies
printed: average 5435; actual 5670. Sales through dealers, carriers, street vendors
and counter sales: none. Mail subscription: average 4978; actual 5196. Free
distribution by mail: average 212; actual 216. Free distribution outside the mail:
none. Total distribution: average 5190; actual 5412. Office use, leftovers, spoiled:
average 245; actual 258. Total: average 5435, average 5670. Percentage paid:
average 96; actual 96.

Statement of Ownership, Management, and Circulation (PS 3526, Sept. 1995) for
1997/98 filed with the United States Post Office Postmaster in Chicago, Illinois.
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CATALOGING FOR LAW LIBRARIES: Outsource all your
cataloging and conversion needs with FASTCAT: our professional
librarians provide original/copy and conversion services for 
ALL materials in ALL formats. Contact us at: Library Associates,
8845 W. Olympic Blvd. Suite 201A, Beverly Hills, CA 90211.
310/289-1067 FAX: 310/289-9635. E-mail: fastcat@primenet.
com. URL: http://www.primenet.com/~fastcat.

NEW LAW TITLES FROM EUROPE: Four times a year Martinus
Nijhoff International, full service subscription agent and book
dealer specializing in Western European material, publishes an
extensive list with new law publications from Europe. To request 
a copy, or to get more information about our International 
Law Approval Plan, please call us at 800/346-3662 or
800/664-1853 or fax us at 508/226-1670 or 781/837-8642.

SAVE MONEY ON CATALOGING: It’s easy to use
MarciveWeb SELECT to search our database and receive
customized cataloging. MARC records for $0.27/title, catalog
cards $0.09, book label sets $0.08, smart barcode labels $0.05,
authority records $0.11. No license fee, profiling fee, or per
search fee. Other services: US depository cataloging, authorities
processing, migration, and retro. Contact us at info@marcive.com
or 800/531-7678. MARCIVE, Inc. POB 47508, San Antonio,
Texas 78265. http://www.marcive.com.

LIBRARY MANAGEMENT BRIEFINGS, a quarterly 
newsletter covering current library management and operations
ideas. Written by industry experts, 1997 issues included
Telephone Research, Medical Research for Non 
Medical Librarians, Information Audits and Records
Management. Subscription rates $65/year U.S. $75/year
international. Contact Library Specialists, Inc. 800-578-6200,
publications@libraryspecialists.com or visit our Web site at
www.libraryspecialists.com

INNOVATIVE NEW FORMULA FOR PRESERVING LEATHER
BOOKBINDINGS: The ideal solution for old sheepskin-bound
law books! Cellugel is a safe, penetrating consolidant developed
by professional book conservators to treat deteriorating, powdery
leather (red rot). When applied to leather book covers in this
condition, Cellugel is absorbed into the leather and dries in
minutes.  Treated books may be handled and used without danger
of inhaling leather dust or soiling hands and clothing. In addition,
Cellugel does not darken, discolor, or leave a film on the surface
of the leather, nor does it harm paper and other book materials.
Order catalog #933-0116 from University Products, Inc.
800/628-1912, http://www.universityproducts.com.

Classified Advertising

Memorials
Advertiser Index

Canada Law Book . . . . . . . . . . . . . . . . . . . . . . . . 7

Carswell . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

EBSCO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25

Gale Research. . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Global Securities Information . . . . . . . . . . . . . . . 21

Lawbook Exchange . . . . . . . . . . . . . . . . . . . . . . 23

LEXIS Law Publishing . . . . . . . . . . inside front cover

LEXIS-NEXIS. . . . . . . . . . . . . . . . outside back cover

Moody’s Investors Services . . . . . . . . . . . . . . . . . 6

Oceana Group . . . . . . . . . . . . . . . . . . . . . . . . . . 21

West Group . . . . . . . . . . . 13, 19, inside back cover

AALL Spectrum has been advised of the deaths of:

Hibernia Turbeville, former Director of the Southern Methodist
University Law Library, on June 11, 1998. 

Janice Heckleman, Bibliographer for Eastern European Law 
at the Harvard Law School Library, on June 25, 1998.

Peter Quincy Hearn, AALL Life member and former
Operations Supervisor and Librarian at the Association 
of the Bar of the City of New York.

AALL Spectrum carries brief announcements of members’ deaths in
the Memorials column. Traditional memorials should be submitted
to Frank Houdek, Editor, Law Library Journal, School of Law
Library, Southern Illinois University, Carbondale, IL 62901, for
inclusion in the Law Library Journal. 
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It’s Time to Start Planning for the 1999 
AALL Satellite Videoconference...

Program Date: Thursday, April 15, 1999
Broadcast Time: Noon - 1:30 p.m. Eastern Time
Topic: Customer Service

As a Site Coordinator, here are some things you can do to get started:
• Locate and reserve a site with videoconferencing capabilities;
• Consult with local librarians and/or customer service representatives regarding the program topic 

and its local implications - they may have ideas for wrap-around sessions;
• Determine what type of program would best suit the needs of your intended audience, such as

presentations, panel discussions, group activities, or break-out sessions;
• Investigate local speakers for wrap-around sessions;
• Draft a program budget and approximate the registration fee (if any) you will charge to participants; and
• Consider ways to obtain financial support from your parent institution, vendors, and firms in exchange for 

recognition in your local publicity, during your local program, and/or on local handout materials.
Visit AALLNET at http://aallnet.org/events/edu_home.html to find additional useful information about how to
organize, plan wrap-around sessions, and budget for a downlink site.
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