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Patricia Cavill, president of Pat 
Cavill Consulting, is a librarian by
profession. Having been employed

as a librarian for 28 years, she now uses
her experience and expertise to assist
libraries to better market themselves in 
the face of tremendous challenges,
including: an explosion in technology, 

inroads by out-sourcing services, stagnant
or shrinking budgets, and downsizing.
She also teaches marketing at the School
of Library, Archival, and Information
Studies at the University of British
Columbia. 

Cavill recognizes that many librarians
have a negative perception of
“marketing.” She notes that “marketing”
has evolved over the last half century and
identifies some of the weaknesses in that
evolutionary process. The focus of the
1950s was on the product and selling it
to the public. During the 1970s, the next
stage, public relations was preeminent.
The focus of public relations was on 
the provider of the product. During the
marketing years of the 1980s, the focus
shifted from the provider to the potential
customer. Finally, the buzzword of the
1990s is advocacy which focuses on 
the relationships. Advocacy tends to be
strategic in nature. At the core are the
relationships developed with similar
groups, customers, and decision-makers.

Cavill still terms her efforts “marketing,”
defined as “finding out what the customer
wants and needs and changing when
necessary to meet those needs.” 
Her approach is a five-step process: 
(1) defining your objectives; (2) identifying
your target group; (3) developing 
your strategies; (4) selecting your 
communications tools; and (5) evaluating
your performance.

What makes her marketing approach
unique is the basis of this approach:
respect. By respect, Cavill means
recognizing, understanding, and
appreciating the environment in which
decision-makers work: the responsibilities
they bear; the concerns they have; the
demands made upon them, including
competing demands; and the pressures
they feel. By definition, decision-makers
are those who impact the resourcing of
your library in terms of the collection,
personnel, facilities, equipment, supplies,
etc. Failing to recognize, understand, 
and appreciate the decision-makers’
environment is “disrespectful.”

A corollary to this approach is being
mindful of the fact that “people do things
for their reasons, not yours.” Success 
is more likely if you can identify and
understand your decision-makers’ agenda
and are able to couch your objectives 
in terms of that agenda. This creates a
win-win situation.

Basing marketing on respect dictates a
reorientation of perspective. Reorienting
the perspective means shifting your focus
away from you (i.e., who you are, what
you do, when and where you do it) to 
the customer—i.e., who the customer
is, what the customer needs, and how
where and when can it best be delivered
to the customer. To Cavill, the “essence
of marketing” is “the customer first, last, 
and always.”

As law librarians, we have so much more
to learn and apply from the principles of
marketing, not only to effectively represent
the concerns of the profession to our
decision-makers, but, more immediately, 
to instill in them an appreciation of our
skills and the services we already provide.
All of this is necessary if we are to survive
into the new millennium.

This article summarizes Pat Cavill’s
marketing approach as she presented it at
the WestPac Annual Meeting, October 9,
1998, at Missoula, Montana. 

Dennis Sears (searsd@lawgate.
byu.edu), President of AALL’s WESTPAC
Chapter, is Associate Director for
Information Technology at the Howard W.
Hunter Law Library of Brigham Young
University in Provo, Utah.

Marketing: A Survival Tool for 
the Nineties and Beyond

by Dennis Sears

People do things 

for their reasons...

not yours.
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Spectrumail

Dear Editor:

Elizabeth MacKenzie’s article on Keycite
and Shepard’s (“New Kid on the Block:
KeyCite Compared to Shepard’s”, AALL
Spectrum, October 1998) could have
fulfilled the great need for this kind of
comparative analysis. However, the
methodology reveals that the author chose
to test Shepard’s through WESTLAW and
not LEXIS.

It is well documented that Shepard’s on
WESTLAW is at least one week behind
Shepard’s on LEXIS. Shepard’s on LEXIS
and KeyCite have comparable currentness,
so it is unfair both to the reader and to
Shepard’s to test the product on the service
that does not provide the best results. 

I hope we can look forward to a similar
article which takes care to test KeyCite 
and Shepard’s on a level playing field.

Chris Graesser
Brown Rudnick Freed & Gesmer
Hartford, Connecticut 
cgraesser@brfg.com

Elizabeth M. McKenzie responds:
I did not know about the currency
differential between Shepard’s on
WESTLAW and Shepard’s on LEXIS when 
I began the research. When the problem
was pointed out to me by Jane Morris of
Shepard’s, I added notes to the article
about the difference. I simply lacked the
strength of character to run the searches all

over again and count cites using LEXIS. 
I, too, hope some brave soul will extend
the research using Shepard’s on LEXIS. 

Dear Editor:

In the product review by Elizabeth M.
McKenzie that appeared in the October
1998 AALL Spectrum, “New Kid on the
Block: KeyCite Compared to Shepard’s,” 
it was noted that the comparisons used in
the review were “based on Shepard’s on
WESTLAW, which is not always as current
as the Shepard’s on LEXIS.” 

This is an important distinction to make
since Shepard’s on the LEXIS-NEXIS
services includes more recent citing cases
that are not reflected in the Shepard’s
coverage on WESTLAW. 

In addition, state and federal court
decisions from numerous jurisdictions 
have specifically recognized
“Shepardizing” as part of a lawyer’s
professional responsibilities. In fulfilling
their duty to provide legal representation 
to their clients, attorneys have been held
responsible for performing a variety of
legal research tasks, such as those
services provided by Shepard’s. This
is important to keep in mind since
KeyCite lacks the full range of
positive and negative treatments
found in Shepard’s.

Attorneys and legal professionals stake
their cases, and ultimately their jobs, on
the quality of their legal research. As 
the review states, “Shepard’s is still the
standard citator. . .”

Holley M. Thompson
Senior Director, Strategic 
Customer Development
LEXIS-NEXIS
holley.thompson@lexis-nexis.com
908/771-7794

Elizabeth M. McKenzie responds:
Cases requiring attorneys to shepardize
(note that this is not always capitalized)
were using the widespread term that really
means “to citate.” Shepard’s has never
been the ONLY citator (at least in my
professional lifetime), but it has so
dominated the general legal market that
the name of the set has morphed into a
verb form. When these cases were written,
furthermore, there was no KeyCite. Now
that there is, all of us should try to learn to
say citate rather than shepardize, since

Shepard’s needs to
defend its
trademark. 

Gasaway Receives Marta Lange/CQ Award
(excerpted from the remarks of Rosemary Little, Chair of the Marta Lange Award Committee, made during the presentation of the
3rd Annual Marta Lange/CQ Award to Lolly Gasaway)

I am honored to present the third Marta Lange/CQ Award to Laura Gasaway, Director of the Law Library and Professor of Law 
at the University of North Carolina, Chapel Hill. Professor Gasaway has excelled at mastering complex law-related subjects and
engaging a wide variety of audiences locally and nationwide with her demystifying presentations. Soon after beginning her career
as a cataloger she was explaining the intricacies of the then-new KF schedules to appreciative audiences near and far. An expert 
in copyright law, she has taught numerous workshops and spoken at many conferences nationwide. Her record of publication, 
on topics ranging from copyright to women in the law and sexual harassment, is impressive. She has also testified before
congressional committees and participated in drafting briefs for important legislation. Active in the American Association of Law
Libraries for over a quarter of a century, she served as President in 1986-87. She has long been a major participant in the work 
of the Special Libraries Association. SLA named her a fellow and awarded her the John Cotton Dana Award. Throughout Lolly’s
career she has given generously of her time to many projects and organizations. 
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Mission: Recognizing that the availability of legal information to all people 
is a necessary requirement for a just and democratic society, the American
Association of Law Libraries exists to promote and enhance the value of 
law libraries to the public, the legal community, and the world, to foster the
profession of law librarianship, and to provide leadership in the field of 
legal information and information policy.

Executive Board:
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October 16, 1998

Today, members of the 105th Congress will
likely pass the omnibus appropriations bill
that President Clinton is expected to sign
shortly, paving the way for adjournment
and the November elections. While it’s
difficult to assess the full ramifications of
some of the information policy legislation
passed by this Congress during its hectic,
waning days, we’d prefer to view the glass
half full rather than half empty, knowing
that just about all of these issues will
reemerge come January either as new
legislative proposals or formal rulemaking
proceedings.

Database Protection
Strong grassroots pressure, aided by last-
minute letters to Sen. Hatch (R-UT) from the
Department of Justice and the Federal
Trade Commission raising constitutional
and anti-trust concerns, convinced the
Conference Committee to strike H.R. 
2652, the Collections of Information
Antipiracy Act, from the World Intellectual
Property Organization (WIPO) treaty
implementation bill. A few major publishers
are among those who have attempted for
the past two Congresses to grant new
protections over the compilation of facts
that they package and sell as value-added
products. While these new protections 
are not extended to federal government
information published by the government,
H.R. 2652 would offer new protections to
“agents or licensees” that gather, organize,
or maintain a government collection of
information. Conferees unanimously
expressed support for the concepts of a
database protection bill, and vowed to
bring it back early next year.

WIPO Treaty Implementation 
Passage of the WIPO treaty implemen-
tation bill was a given this year, so it’s no
surprise that the Senate and House quickly
resolved their differences on H.R. 2281,
the Digital Millennium Copyright Act
(DMCA). On October 12, 1998, President
Clinton noted that, when the Senate ratifies
the treaties, “America can continue to lead
the world in the Information Age.” Clinton
also stated that the DMCA “will extend
intellectual protection into the digital age
while preserving fair use and limiting
infringement liability for providers of 
basic communication services.”

The outcome of the fair use provisions
exemplify the glass half full/half empty

analogy. The DMCA mandates that during
the first two years following enactment,
and thereafter every three years, the
Register of Copyrights will conduct a
formal rulemaking proceeding to determine
whether the provisions prohibiting the
circumvention of “technological protection
measures [will] adversely affect” the ability
of users to make noninfringing uses of
copyrighted materials. The Register of
Copyrights must also report back to
Congress within six months of the DMCA’s
effective date on how to promote distance
education through digital technologies. The
final version of the bill also explicitly states
that reverse engineering, security testing,
privacy protection, and encryption
research will not constitute illegal anti-
circumvention. We will have to be vigilant
during the rulemaking process to ensure
that fair use is maintained in the digital
world. 

Copyright Term Extension
Disney, determined to protect copyright
ownership over Mickey Mouse and friends
into perpetuity, won the battle on extending
the term of copyright for an additional 
20 years. The half full glass here is the
exemption for libraries, archives, and
nonprofit educational institutions from 
the extended term for noncommercial
purposes, provided that the work is “not
subject to normal commercial exploitation”
and that if the copyright owner objects, use
of the work would stop. This was another
battlefield between copyright owners and
those who believe that the purpose of
copyright is to maintain the balance
between owners and users “To promote 
the Progress of Science and useful Arts.”

Legislative Branch
Appropriations
H.R. 4112, the Legislative Branch
Appropriations Act for FY 1999, will be
remembered by some as the legislation
that eliminated the Joint Committee on
Printing (JCP), or at least de-funded its
operations as of January 1, 1999, to make
it a “virtual” committee, as is the Joint
Committee on the Library. There will still be
a skeletal staff divided between the House
Oversight Committee and the Senate
Committee on Rules and Administration,
but lacking the enactment of S. 2288
(which provided for the orderly transfer of
JCP functions to these committees and to
the Public Printer), it remains unclear how
the JCP will operate. The JCP chairmanship

reverts to the House in 1999 and will
again go to Rep. Bill Thomas (R-CA),who
raised the ire of the Senate members when
he unilaterally attempted to eliminate the
committee when he took over the reins as
JCP chair in 1995.

The legislation authorizes $29.2 million for
the Federal Depository Library Program,
but caps travel funds at $150,000. As a
result, when the Depository Library Council
meets in San Diego next week, one of the
items we will consider is the Public Printer’s
request to shorten the meeting time and 
to switch the fall meeting to D.C. because
of anticipated cost savings. The spring
meeting would then rotate around the
country. This change would become
effective in spring 2000.

Title 44 Reform
On October 12 (at the ONLINE WORLD
1998 conference), during a panel
presentation on efforts of the 105th
Congress to reform Title 44, I noted that 
S. 2288 was introduced in mid-July after a
year and a half of intense negotiation to
develop a bipartisan, bicameral consensus
bill to reform a law that for well over a
hundred years has determined how the
government publishes and disseminates its
information (http://www.ll.georgetown.
edu/aallwash/online.html). With so many
interested stakeholders—including the
Government Printing Office, the unions and
the printers; Congress, the Administration,
and the courts; the information industry, the
information technology industry, the library
community, and public interest groups—we
cannot even pretend that S. 2288 is a
consensus bill. Opposition to it, especially
during the past six weeks, has been
intense. 

Unable to convene a quorum despite two
attempts earlier in the month, 12 members
of the Senate Committee on Rules and
Administration met on the evening of
September 28, 1998, and by voice vote
approved the Chairman’s Mark to S.
2288. Sen. Kay Bailey Hutchison (R-TX)
objected to the centralized procurement
through GPO and what her staff refers to
as the “sweetheart” union provisions.
Other congressional opposition comes from
a coalition led by Rep. Pete Sessions (R-TX)
that now includes over 100 members of
the House. They too oppose the centralized
procurement provisions, claiming that
government procurement under the Clinger-
Cohen Act and the National Performance

by Mary Alice BaishWashington Brief

Continued on page 8
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New Officers
ALLUNY (Upstate New York) announces
its 1998–99 officers:

President Karlye Pillai
Vice President/
President-Elect Jay Deveau
Secretary Jeannine Lee
Treasurer Cynthia Lyon

AzALL’s officers for 1998–99 are:
President Michael Reddy
Vice President/
President-Elect Sarah Andeen
Treasurer Brenda Kelley
Secretary Mary Johnson
Members-at-Large Valerie Lerma

Maureen Garmon

New officers for LLAM (Maryland) are:
President Betsy Sandison
Vice President/
President-Elect Steve Anderson
Secretary Melanie Michaelson
Treasurer Sally Miles
Board Members Maxine Grosshans

Vivian Shern

Effective October 30, ORALL (Ohio
Regional) officers are:
President Keith Blough
Vice President/
President-Elect Richard Humphrey
Treasurer Thomas Hanley
Secretary Nancy Clark
Executive Board Deborah Bobinets
Immediate Past 
President Kathleen Carrick

Fall Programs
MALL’s (Minnesota) fall meeting included
a presentation by Mark W. Gehan,
Special Master in Minnesota’s high profile
tobacco trial. Gehan discussed his task 
of determining whether 39,000 tobacco
documents, which defendants claimed
were privileged, should be public. Because
the review of the documents needed to be
completed in a very short period, reading
each document was an impossibility. The
solution of random sampling was used to
accomplish the task within the specified
time period. After Gehan’s remarks,
Marvin Anderson (Director of the State 
Law Library) led a lively question and
answer period.

The Mentoring Committee of LLSDC
organized a Legal Research Teach-In in
November at the University of Maryland at
College Park. The half-day event covered
locating news stories, tracking legislation,

finding cases, and using KeyCite. 
West Group sponsored the program.

Winter Institute
NOCALL (Northern California) and
SCALL (Southern California) will hold their
first-ever Joint Institute February 26–27,
1999. The location will be the beautiful
Doubletree Hotel in Monterey. The theme
of the Institute is “Future Waves, Riding the
Crest.” Bob Berring will get the institute off
to a great start by speaking on the “Future
of Legal Research.” The Institute Chairs,
Cathy Hardy from NOCALL and Larry
Meyer from SCALL, and their committee
are planning a variety of other interesting
and educational sessions. Of special note,
this year’s offerings will include break-out
sessions designed for those interested in
“Future Waves” for technical services.

Chapters’ Internet Presence 
Thanks to Robin Schard (Marquette Law
Library), handouts and photographs 
from the Midwest Regional Law Library
Conference, “Libraryfest Midwest: Law
Libraries and Change in the Information
Age,” have been posted on the conference
Web site (http://www.marquette.edu/
law/libfest/index.html). Handouts and
outlines cover such topics as international
trade resources, training the lawyers, the
business of law library management, how
to teach the Internet, intranets for firms 
and courts, and looking for law in all the
wrong places. Over 180 participants 
from 11 states attended this conference 
on October 8–10, 1998, in Milwaukee,
Wisconsin. Hosted by LLAW (Wisconsin),
the conference was also sponsored by 
the following chapters: CALL (Chicago),
MAALL (Mid-America), MALL (Minnesota)
and MichALL (Michigan).

MALL’s (Minnesota) Web site
(http://aall.wuacc.edu/chapter/mall/inde
x.html) contains a new section, “Internet
Reference Guide for Minnesota Attorneys.”
Links include those to Minnesota sites 
for primary legal information, local
government information including city
ordinances, Minnesota law schools, and
Minnesota libraries. These pages are
based on a brochure of the same name
developed for MALL’s use at technology
shows, bar association events, and library
association meetings.

LLSDC (District of Columbia) has held a
series of Internet Seminars throughout

1998. Topics covered in the series are
business and corporate, international,
government, environmental law, and 
most recently, copyright. Lauren Sayer
(McGuire Woods Battle & Boothe) serves
as chairperson of the Chapter’s Internet
Users Focus Group, which sponsors the
seminars.

Recent additions to the MAALL (Mid-
America) home page include links to the
MAALL member home pages and MAALL
member library catalogs. Enhancements to
the membership directory include phone
numbers, fax numbers, and direct e-mails
to members. An information page
regarding advertising in MAALL Markings
is also linked to the home page.

Want ideas for instructional use of the
Internet and resources for creating it?
Check out MAALL’s “Class Use of the
Internet in Law Libraries” page
(http://www.siu.edu/offices/lawlib/
MAALL/classuse.htm or by using the link 
at MAALL’s home page). This three-part
page provides links to a survey article 
on class use of the Internet in MAALL
academic institutions, with descriptions of
applications at those institutions; examples
of law professors’ use of the Internet in
their classes; and links to tools and
resources to help prepare instruction 
on use of Internet resources. These 
pages are maintained by Sally Kelley
(skelley@comp.uark.edu), who welcomes
your comments and suggestions for
additions.     

The MAALL home page is a responsibility
of the MAALL Internet Committee. Eric
Cooper (ecooper@law.uiuc.edu) currently
serves as webmaster. Please send
suggestions, comments, and corrections to
him. The MAALL home page was created
in 1996 by Eric Cooper and Sally Kelley.
Jean McKnight maintained it during
1996–97. The 1998 MAALL Internet
Committee members are Eric Cooper,
Chair (University of Illinois); Sally Kelley
(University of Arkansas, Fayetteville); Jean
McKnight (Southern Illinois University);
Patricia Monk (Oklahoma City University);
and Melissa Serfass (University of
Arkansas-Little Rock).

Technology Institute
LLSDC announces its Technology Institute
1998–1999. Monthly morning sessions
are held from September to April. 

by Susan L. TraskChapter News

Continued on page 8



8 AALL Spectrum  December 1998

Washington Brief continued from page 6

Chapter News continued from page 7

Review are mandates towards decentralization. The committee report
on S. 2288 will be filed any day now. We submitted draft report
language for the Chapter 19 provisions regarding Judicial Branch
dissemination and compliance, and are therefore very anxious to 
see the final report.

The failure to get broader support for this important legislation,
especially in light of the full grassroots program, can be attributed to
the tremendous opposition mounted in both the Senate and House by
Xerox Corporation and other information technology groups. While
these companies were given the opportunity to express their concerns
at the September 16 hearing and were invited by Sen. Warner 
to work with the committee staff, they chose instead to mount a
disingenuous misinformation campaign that effectively killed the bill
this year. We have already begun to regroup and assess what we
need to do between now and the beginning of the 106th Congress
so that we don’t lose the momentum or the substantial progress we
have made this year. Stay tuned!

Wrapping up the 105th Congress...
It goes without saying that our work here in Washington to promote
AALL’s mission and policies would not be nearly as effective if we
didn’t have our wonderful members to rely on. The response to our
urgent action alerts this year has been overwhelming. Thanks to each
of you who became involved in our wonderful grassroots program—
you have truly made a difference!

Mary Alice Baish, Assistant Washington Affairs Representative, Edward B. Williams
Law Library, 111 G Street, N.W. Washington, D.C. 20001-1417 • 202/662-9200 
• fax; 202/662-9202 • e-mail: baish@law.georgetown.edu • Internet:
http://www.ll.georgetown.edu/aallwash

The sessions and their speakers are: “Information: Choosing Sources
and Formats” by Pat Gudas Mitchell (Piper & Marbury); “Knowledge
Management” by Paul G. Mitchell (Ernst & Young); “Intranets” by
Martin Kalfatovic and Ned Kraft (Smithsonian Institution Libraries);
“Push Technology” by Deb Wiley (Next Wave Consulting);
“Copyright in an Electronic Age” by Sally Wiant (Washington 
& Lee University); and “Space Requirements for the Future” by Joan
Axelroth (Axelroth & Associates). Coordinators of the Institute are
Nancy Ciliberti (Willkie Farr & Gallagher), Christine Dulaney
(Catholic University Law Library), Carol Gruenburg (Miller &
Chevalier), and Rachel Jones (Dickstein Shapiro Morin & Oshinsky).

Compiled and edited by Susan L. Trask, College of William & Mary Marshall-Wythe
Law Library, S. Henry Street, Williamsburg, VA 23187-3175 • 757/221-6351 
• fax: 757/221-3051 • sltras@facstaff.wm.edu

United Nations
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The constant mantra of the “suits,” the
management-types of my pre-librarian
years in the fast-paced worlds of food-
service and retail men’s clothing, was
“The Customer is always right.” My
bosses would imply that this meant 
that I must “do what it takes to make 
the sale and make the customer happy.”
Fortunately, I was surprisingly good at
saying things with a straight face like
“Why yes, that 100% polyester orange
striped shirt goes with anything, especially
those brown sansabelt rayon slacks!” and
“I’m sorry, my mistake, I didn’t realize
that when you said you wanted your
steak well done, you meant nicely
cooked.” Despite my (some might say)
rather tenuous grip on honesty, I actually
worked hard to listen to what the
customer was saying, and then tried to
resolve the need or problem (as best I
could) to the customer’s satisfaction. This
service orientation probably
contributed more than
anything else to my
desire to become a
librarian.

One of the biggest trends today in library
operations is the emphasis on customer
service. Darlene E. Weingand, in her book,
Customer Service Excellence: A Concise Guide
for Librarians, suggests that unless libraries
anticipate and respond to customer needs,
customers will “vote with their feet” and
obtain information somewhere else. While
libraries in general have been slow to
embrace the customer service mantra, the

response by some law libraries has been
“titanically glacial.” We continue to
enforce customer-unfriendly policies
because “that’s the way it’s always been”
(i.e., “that book doesn’t circulate because
someone else might want it,” or “I’m
sorry, you cannot bring that spill-proof
container filled with a beverage in the law
library”). Many of us grumble about
adapting to new technologies, and there is
still a reluctance to give up our perceived
expertise (read power base) to the mere
mortals (i.e., “Attorneys shouldn’t have
access to the Internet on their desktops
since they will only play around and

waste time, and we, the law
librarians, are the expert
searchers”). Customer Service
means planning for customer

needs, providing
services that

meet

customer expectations,
and ensuring customer
satisfaction by following
up with the customer to
determine whether their
needs and expectations
have been met. How can
law libraries meet these

challenges? Let’s look at just
a few suggestions to make law

libraries more customer-focused.

1. Define actual and potential library
users as “customers.” This is often a
hard thing for many law librarians to
do, since library patrons or users do 
not usually make purchases, have

competing law libraries across the
street, or bring back a book they’ve
checked out and ask for a refund. Law
librarians do not normally engage in
“up-selling”(“would you like to ‘biggie-
size’ that annotated statute by
shepardizing it?”). However, both the
terms “patrons” and “users” have
baggage of their own (patrons from the
medieval “patron of the arts” to the
modern day “users” of drugs ...
although there might be something in
the “library pusher and user” analogy).
Neither term takes into account the
potential “customers” that the law
library could be serving, provided
librarians had thought of their needs
that are not currently being met at the
library. “Customers” more accurately
describe the consumers of the services
and products that all libraries provide.

2. Specify that library customer service
must be a team effort. While the
frontline library staff members may 
be the only ones that most customers

ever see, it’s important to remember
that all of us working in 

law libraries must feel
responsible for the

library’s success, and work
together to insure that quality

products and services are available to
the customer in a timely manner. In the
Western Sizzlin’ Steakhouse where I
worked during college, if the french
fries weren’t done, due to the frycook’s
inattention (even if I had already
prepared the customer’s delicious
cheese-steak sandwich), the entire staff
looked bad (from waitress to cook to
frycook to management) when the 
food was served cold. Similarly, the 
law library tends to be seen as non-
responsive to the customer’s needs if
the looseleaf set he or she needs is
unavailable because it’s locked up in
Technical Services waiting to be filed.
Just how inflexible are your library’s

Professional Perspectives — Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue
to explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions. Please contact
Mary A. Hotchkiss at 206/553-4475 or hotchma@u.washington.edu.

The Customer Is Always Right:
Law Libraries in the Age of Customer Service

AALL recognizes major support from BNA, Inc. for the Professional Development Program.

by James Duggan
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rules, for instance, on circulation? Does
a circulation staff member, as part of the
team, have the authority to waive fines
or allow circulation of normally non-
circulating books if the customer has
legitimate needs? Or must the customer
wait until someone in authority is
available to make those decisions? The
team approach dictates that all library
employees have a stake in the
customer’s
satisfaction, or
else employees
may be working
at cross
purposes.

3. Open up
communication
among staff and
customers.
Although warm
and friendly
staff, speedy
responses,
accurate information, and a pleasant
environment are essential components
of effective customer service, according
to Weingand, they may not be enough
to insure that customers’ needs are
being met. Part of the problem is in
trying to discover what those needs
actually are. It’s always amazed me
how the first patron question, “Do you
have the Illinois laws on contracts?”
actually metamorphoses after the
successful reference interview into “I’m
looking for cases dealing with used car
dealers who fraudulently misrepresent
that the ‘84 Ford Escort they sell to
unsuspecting car buyers like me has not
been wrecked, and how can I sue for
huge damage amounts, just like on the
episode of Matlock I saw last week?” 

In the retail business, the successful
sales person would take “I’m just
looking” and turn it into “I really need
to update my entire wardrobe, now that
hip-hop is so passé.” Weingand
suggests starting with that all-important
gambit, “Can I help you?,” and adding
just two little words,
“how” and “today”
(as in “How can I help
you today?”). This
takes the response in
the customer’s mind
from “Well, I don’t
know ... can you help
me?,” to “Gosh, this
library staff member is
pretty darn confident
that he or she can help
me today!” Law library
staff members must be
active listeners as well, and really
attend to what the customer is saying,

rather than trying to
formulate answers to
preconceived notions
of what the customer
might be asking for.
Communication must
be open on both
sides, and the staff
member should feel
free to restate the
customer’s question,
in order to hone in on
the actual service or
need being requested.

4. Create and post a Customer Service
pledge. Just like Wal-Mart, the law
library might consider formulating a
“Customer Service” pledge, that can be
used to promise that the needs of the
library’s customers come first, and 
will be met on a quantifiable and
measurable basis. Although law
libraries probably won’t open up a 
new check-out line if more than three
people are waiting (as Wal-Mart used to
promise), we can name those library
services that we promise to accomplish
within specific time limits. Wright State
University Libraries created a Customer
Service Pledge in the mid 1990s (see
http://www.libraries.wright.edu/
services/Customer_Services.html), and
has used it successfully to “develop a

core of satisfied customers.” Among the
services that Wright State pledges 
to do are “[to][a]cknowledge you
immediately at any service desk and
serve you within three minutes or call
additional staff,” and “[to][r]espond to
online reference inquiries within one

working day.” 

Of course, these
suggestions are
just at the very
tip of the
“customer
service” iceberg
... and law
libraries’
abilities to
adapt to the
changing needs
of all customers,
both actual and

potential, may well determine whether
the law library as we know it continues
into the twenty-first century. And now, to
answer that age-old question ... is the law
library customer always right? Hey,
would I lie? (“Sir, here’s a nice little statute
on the tort of alienation of affection...”). 

James E. Duggan (duggan@siu.edu) is
Director of Information Technology and
Professor, Southern Illinois University School
of Law Library, Carbondale, Illinois.

A  D e s k t o p  L e a r n i n g  O p p o r t u n i t y

Learn more about Customer
Service from the library
perspective!

Participate in the AALL 1999 Spring
Teleconference. 

Librarian-Customer Service experts
Pat Wagner and Darlene Weingand
will focus on libraries as
Customer-Driven Organizations and
techniques for developing the link
between service and excellence.

Join us on April 15, 1998, from
12:00–1:30 p.m. EST. Additional
information is available at
http://www.aallnet.org/prodev/eve
nt_satellite.asp or by contacting Lara
Koban at lkoban@aall.org.

Despite my (some might say)
rather tenuous grip on honesty,
I actually worked hard to
listen to what the customer
was saying, and then tried to
resolve the need or problem
(as best I could) to the
customer’s satisfaction.

Just how inflexible are your
library’s rules on circulation?
Does a circulation staff
member have the authority to
waive fines or allow circulation
of normally non-circulating
books if the customer has
legitimate needs?

Law library staff members
must be active listeners and
really attend to what the
customer is saying, rather
than trying to formulate
answers to pre-conceived
notions of what the customer
might be asking for.
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Concerns surrounding electronic
access to public information were
examined at the “Access to Public

Records: Privacy and Electronic Issues”
seminar in Phoenix, September 14–16,
1998. Sponsored by the Justice
Management Institute of Denver, Colorado,
the seminar’s faculty included court
administrators, judges, lawyers, and
representatives from the news media. 
Law librarians Shirley David, Catherine
Lemann, and Michele Finerty, all members
of the AALL Information Technology and
Implementation Working Group, were
among the participants.

Court administrative executives from
Maricopa County, Los Angeles County,
and Orange County courts reviewed how
they structured their public access policies,
what they took into consideration and 
why their agents viewed public electronic
access as beneficial to court operations.
Each speaker acknowledged that electronic
public records improve access for the
disabled, reduce the frustration of going 
to court to retrieve paper records, reduce
bottlenecks, and meet society’s demand 
for immediate and up-to-date information.
Those who were involved in the drafting
process examined the Arizona and
California court rules on public access 
to court records. The planners conducted
statewide hearings and accepted public
comments. The Arizona rules were
adopted but California changed its rules
into a set of proposed standards. Given
the different outcomes, one might conclude
that the geographical size, number of
courts, and population size hinder the
consensus process in California to the point
that effective statewide rules may not be an
achievable goal.

Electronic Access—
Privacy and Policy
Gary Clayton (Vice President of a private
venture capital group that invests in
technology and Internet companies) gave
an overview of the impact of electronic
access. While the right to view public
records is fundamental to our system, most
rules for public access were written when
paper was the medium. The innovations in
court operations require the reexamination
of what a public record is. For instance,

does the definition of a public record
include judges’ calendars, court personnel
listservs, and the e-mail of government
employees? How should records, which
may contain personal data such as social
security number and date of birth, be
made available? And in the matter of 
court documents, a conflict between access
and privacy may arise from the moment 
a case is filed. (Suzanne B. Conlon,
“Confidentiality in the Courts: Preserving
Judicial Discretion,” Judicature, vol. 76,
no. 6, April–May 1993.) Clayton also
addressed the issue of who should be
setting the overall public document access
policy. Because the legislative bodies are
directly elected representatives of the
citizenry, he felt that state legislatures
should write the law in this area.

Local districts are not the only ones subject
to such scrutiny in policy development. 
On the international front, legislation 
from the European Union, the European
Directive on Data Protection, was slated 
to go into effect on October 24, 1998.
This legislation restricts the exchange 
of information between the European
Union and countries which do not have
comparable protection for personal data.

Concerns About Accuracy 
and Currency
Also of concern in public access are both
the accuracy and currency of electronic
data. Among the seminar handouts was an
article from the April 1997 issue of Wired
magazine (“No Freedom of Information,”
by Malcolm Howard). The author notes
that the public portion of court dockets
typically lack background information, 
as well as updates on acquittals. Howard
quotes a comment by the publisher of
Privacy Journal to illustrate this point. The
publisher reports on a remark made by
Janet Reno. She states that only half of 
the FBI’s 17.5 million criminal background
documents list the final outcome of
warrants and arrests. The publisher further
says that on the state level anywhere 
from 30 to 60 percent of criminal records
are similarly incomplete. In order to
accommodate these variances, both the Los
Angeles County Municipal Court and the
Maricopa County Superior Court Web sites
contain disclaimers at their opening pages
that state that the information provided is

“as is” and that the courts are not liable
for its accuracy, validity, or reliability. 

The WEBCOURT Solution
Earl Bradley (Deputy Court Administrator
for the Los Angeles Municipal Court)
discussed the development of WEBCOURT,
an online Internet application that provides
free access to complete case histories,
court calendars, and case party
information on civil and small claim cases
in the Los Angeles County municipal
courts. WEBCOURT was developed to
provide better public service, to enhance
the courts’ ability to deal with volume, 
and to educate the public about court
operations. WEBCOURT’s design allows
universal access in the following ways: It
improves access to the disabled; it reduces
language barriers; it reduces the frustration
of going to court; it increases access to the
disadvantaged; and it meets the demands
of new technology.

Initial questions that the WEBCOURT team
examined included: who is the public; is
there a distinction between the public and
the commercial sector; is a non-profit
agency not commercial; should court
information be available on a case-by-case
basis or by bulk download; and should
there be a fee structure for access? The
WEBCOURT team understood that it could
not stop with Internet technology, and that
any planning would have to include the
bar, the public, and private businesses. 
It also became clear that implementing 
the site would require investment and
involvement by the private sector.

Other Presentations 
and Small Groups
There were also presentations on the
Superior Court of Maricopa County Web
site and a prototype Web site for U.S.
Bankruptcy Courts. A law librarian asked

Access to Public Records 
Court Representatives Discuss Privacy and Electronic Issues in Phoenix

by Shirley David

Continued on page 32
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Call for Papers
Attention writers! The Call for Papers
Committee seeks your original works of
scholarship relating to law librarianship for
the annual AALL/Matthew Bender Call for
Papers Competition. There are three
categories of eligibility (and potential
winners): Open Division (current AALL
members who have been members for five
years or more); New Members Division
(current AALL members who have been
members for less than five years); and
Student Division (students currently enrolled
in library school or law school, whether or
not AALL members). Papers must be
postmarked by March 1, 1999, and
received by March 8, 1999, in order to be
considered for this year’s competition.

The Call for Papers Competition is a
wonderful opportunity to share your work
with others and to obtain recognition for
your scholarly efforts. Winners will each
receive a cash award of $750 (generously
provided by Matthew Bender) and will
receive recognition at the AALL Annual
Meeting in Washington, D.C., as well as the
opportunity to present their papers during
one of the Annual Meeting programs.

Further information about submission
requirements, along with the required
application form, can be found on
AALLNET (look under Member Services).
The Call for Papers Committee looks
forward to your submissions!

Submitted by Ellen McGrath
(emcgrath@acsu.buffalo.edu)

Law Library Journal and AALL
Spectrum Editorial Board &
Advisory Committee
A professional market survey of member
opinion on the AALL Spectrum was sent to
a random sample of AALL members at the
end of September. As of October 20, we
had a 33% return rate. Reminders were
sent to the nonrespondents. The Committee
will hold a Fall meeting in Chicago on
November 20 and 21. The agenda will
include strategic planning based on the
survey results and on the Committee’s new
mandate to serve as an Editorial Board. 

Another issue before the Committee is the
need for a copyright policy and statement for
the two publications. We are working with the
Copyright Committee on a recommendation.

Submitted by Ruth Levor, Chair
(rlevor@acusd.edu)

Recruitment Committee
Holidays and the year’s end mean a
magnificent opportunity to “eat, drink and
make merry” with many friends, relatives
and colleagues. By contrast, away from
these lively gatherings, this time of year
causes us individually to reflect on our past
accomplishments and future goals. Did we
accomplish what we set out to do? What,
or how would we do something differently?
Are we finding fulfillment in our lives and
work? Librarians on the whole, and law
librarians in particular, are prone to give
such questions positive responses. It is not
necessary to enumerate all the good
reasons why, just for us to acknowledge
that there is a high level of satisfaction in
our profession.

Now is a great time to share this
profession with someone else. Social
gatherings, in the office or out of it, bring
us into contact with students, librarians,
paraprofessional assistants, and others
who might be seeking new directions in
their careers. Offer them a thoughtful gift
by pointing out the possibilities in law
librarianship. If you truly enjoy the 
benefits of this profession, express that
appreciation to someone you consider to
have the qualities and attributes which 
are desirable in a colleague. By the close
of the next year, you both may have
something to celebrate in common.

Similarly, you may encounter law librarians
who are not members of AALL. Vendor
demonstrations and receptions are great
occasions for meeting these lonely
librarians. They are missing out on the
information and professional support
provided by membership in our national
organization. They may be unaware of the
sources provided for membership news, the
Web page, AALL Spectrum, local Chapters,
and the Annual Meeting. It is up to us to
assist them to become better librarians
through participation in AALL. Take a
moment to share the benefits we all enjoy
by suggesting that they become members.

The recruitment committee wishes every
member past, present and future: Happy
Holidays and a prosperous New Year!

Scholarship Committee
Scholarships Provide Educational
Opportunities 
AALL awarded nearly $50,000 in
scholarships last year to support members
pursuing various educational goals. With

awards averaging more than $3000 for
each recipient, scholarships provide
invaluable assistance in furthering
professional growth. Scholarships are
offered in the following categories:

Type I—Library Degree for Law School
Graduates 

Type II—Library School Graduates
Attending Law School 

Type III—Library Degree for Non-Law
School Graduates 

Type IV—Library School Graduates
Seeking A Non-Law Degree 

Type V—Law Librarians in Continuing
Education Courses 

Selected recipients of these awards 
also may be designated for the John
Johnson LEXIS-NEXIS Memorial
Scholarship. Additional funds are
provided through two named scholarships:

The James F. Connolly Congressional
Information Service Scholarship is
awarded to a law librarian with an interest
in government publications who is pursuing 
a law degree. The George A. Strait
Minority Stipend provides assistance to 
law librarians who are degree candidates
for library or law degrees. The deadline 
for submitting applications is April 1,
1999. To facilitate the awarding of funds
for continuing education courses, Type V
applications received by February 1 will 
be considered at that time as well. Updated
Scholarship forms are now available from
AALLNET (www.aallnet.org), Fax-on-
Demand (908/544-5901), or from
Headquarters (312/939-4764). Students
also may want to review the scholarships
offered by the American Library
Association at http://www.ala.org/work/
awards/grt-scho.html. 

The committee reminds members that
although tax-deductible contributions for
AALL scholarships are welcome anytime,
the 1998 tax year ends December 31. 

Submitted by John D. Edwards
(john.edwards@drake.edu)

Compiled and edited by Katherine Malmquist,
Cleveland State University, Cleveland Marshall College
of Law Library, 1801 Euclid Avenue, Cleveland, OH
44115 • 216/687-6873 • fax: 216/687-6881 
• katherine.malmquist@law.csuohio.edu

by Katherine MalmquistCommittee News
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Marketing Your Support Staff
As libraries continue to be changed by
technological advancements, librarians
ought to be interested in public relations
and marketing since these aspects of a
library operation are ultimately tied to 
a library’s growth and survival. In the 
rush to build bigger and better library
organizations, we must not leave our non-
librarians behind. In fact, one of the best
things that we can do is to market our
traditional support staff.  

Marketing our non-librarian staff means we
do whatever we can to encourage and
reward these members of our library team.
If we direct our attention and distribute our
resources to library support staff, then a
tremendous transformation will take place
both in the individual staff member and
within the library organization itself. How 
is this done? Let me recommend a two-step
staff marketing approach.

First, market support staff personnel 
by encouraging and supporting them. The
greatest resource a library organization

possesses is its people. I have asked 
non-librarian personnel to head library
committees or take charge of self-directed
teams. Without fail, support staff members
have exhibited tremendous leadership
skills. Most library technicians also are
endowed with common sense and
creativity. Library leaders miss the mark
when they fail to tap into the intellectual
capital that non-librarians possess.  

Liberation is part of the process of
marketing the non-librarian support staff
member. When we liberate our employees,
we hand each employee the keys to 
their own jobs. We help each employee
understand that the key which they have
been given unlocks the true meaning and
purpose of the job responsibilities that they
perform. We also let library technicians
know that goals are set and controlled by
them. Then we step back and provide the
resources that our employees need. We
serve as library coaches. As a coach, our
task is to offer encouragement. We stand
on the sidelines and cheer our support
staff, offering advice only when needed.  

Library coaches must also help library
support staff members keep aligned with 
a library’s mission and values. Frequent
evaluations serve as a good barometer 
of workplace performance. At quarterly
evaluations with my library staff, we are
able to assess what went right and what
could be improved upon. Goals can be
discussed and library coaches can be
graded as to how good a job of coaching
they do. If mistakes happen, correct the
mistakes and move on. Kentucky football
coach Hal Mumme terms this type of
attitude one of “play the next play.”    

Second, market support staff personnel 
by rewarding them. We treat non-librarians
as librarian equals. If we procure new
equipment or furniture, those purchases 
are distributed equitably. Consideration is
given to support staff positions whenever
salary increases or reclassification
upgrades occur. There is no room for 
a caste system within a library setting.
Library technicians can be rewarded by
giving them the proper recognition and
praise that they deserve. No one shines

by Herb CihakPublic Relations

Moody’s

Continued on page 34
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In February 1997, two librarians of the firm Arnold & Porter LLP—
Steven Lastres (Manager, New York Library) and Anna Varnavas
(D.C. Reference Librarian)—studied the various providers of SEC
information to ensure that their libraries were offering the firm the
most comprehensive cost-effective service. Their evaluation process
and conclusions were presented at the 1998 AALL Annual Meeting in
Anaheim, California (Program G-6, “Securities Filings: Who, What,
When, Where?,” moderated and coordinated by Carol Bannen of
Reinhart Boerner et al.). For our members who were unable to attend,
but will undoubtedly benefit from their experiences, a summary of 
the presentation and handout is reprinted here.

When information on a public company is required, the best
resource is the Securities and Exchange Commission (SEC).
Beginning in 1934, the SEC required all public companies to
disclose detailed aspects of their businesses. These details, made
available through regular filings, become public information. These
filings hold a wealth of information—such as executive compen-
sation, growth strategies, legal proceedings, market share, and
competitive analyses. As any seasoned researcher will attest, the
information contained in these filings is very useful to a law firm in
marketing, client development, transactional work, and more. You can:

• See what a similarly situated company as your client
disclosed in its filings. 

• See who the big players are in widget 
manufacturing in New York.

• Find Amoco’s leading outside counsel.

• Find a company’s competitors, subsidiaries, shareholders.

All this and so much more is public information.

In the past, SEC filings were made on paper. Multiple copies of 
a company’s forms such as annual 10Ks or quarterly 10Qs were
submitted manually, reduced to microfilm, and archived. In 1986,
the SEC began to experiment with electronic filing requirements. 
In 1992 a phase-in began and by May 1996 all public
companies were required to submit their regular filings (there 
are a few exceptions to this rule) through the Electronic Data
Gathering And Retrieving (EDGAR) database of the SEC. 

Having been submitted electronically, a company’s data could 
be retrieved electronically. And so the birth of EDGAR has made
corporate information readily available. Seemingly overnight, a
dozen competing vendors appeared; sources for EDGAR filings
abound. However, on close inspection, are all the sources equal?

• Has the Internet kept its promise of quick, easy, and cheap
access to EDGAR filings? 

• Are the added values of specialized vendors really worth
the cost? 

• Is real-time really real time? 

• What about pre-1996 filings?

These questions, and many more, needed answering.

With the clear objective being to offer the most comprehensive,
cost-effective service to our firm, we began our ambitious and
time-consuming mission: to compare SEC information providers 
in hopes of recommending a single source—a one-stop-shopping

service—for SEC information. We wanted to conclude that one
source would outshine all others.

In some cases, we found we were comparing apples to oranges.
How could we compare the virtual data dump of the SEC’s own
home page to the full-text, word-searchable, indexed files of
LEXIS? We addressed this by grouping the sources into like-kind
and created three categories: Legal Database Providers (LEXIS and
WESTLAW), cost-based Internet EDGAR Providers (Global Access,
LivEdgar and SECNet) and Free EDGAR Internet Providers (SEC
and Freeedgar).

With these categories established, we could proceed to compare
essential elements and added values of each of the sources. After
much discussion we agreed upon ten aspects which would most
impact our law firm’s needs: user orientation, document retrieval,
desktop access, continuous monitoring, printing/downloading
options, content, currency, billing interface, user support/training,
and costs. We devised a checklist of these ten aspects which we
hope you find useful. It is reprinted here for your convenience.

Whenever possible, each vendor was invited to our library 
to demonstrate its service. Our intention in doing so was to
experience each service in its most favorable light. However, the
opposite result was often achieved due to incompatible equipment.
To avoid this frustration, we advise all vendors to bring a laptop
backup and not rely on a library’s compatibility.

Finally, we reviewed our results and compiled our data into a
consumer-report type chart titled Securities Filings: Who What
When & Where. It is reprinted on pages 24–25 for your
convenience.

Our conclusion was—and still is—that no single service provides
all the features needed to address every request for SEC
information. Some combination of Internet, online, and pre-EDGAR
services is recommended. The choice of which service to use
depends upon each specific request and the honed skills of the
professional legal researcher.

Anna Varnavas (avarnavas@steptoe.com) is Assistant
Librarian/Head of Public Services at Steptoe & Johnson in
Washington, D.C. Steven Lastres (steven_lastres@aporter.com)
is Manager of Library and Legal Records at Arnold & Porter in
New York City.

EDGAR and Beyond
by Anna Varnavas and Steven Lastres 

Checklist

Company: _____________________________________________________

Date:__________________________________________________________

Discussion Points:

1. Research—library/attorneys/others

2. Document retrieval—EDGAR/non&pre-EDGAR

3. Attorney desktop access

4. Monitoring/Watches for new filings

5. Printing/Delivery methods—FedEx, Fax, Internet, Modem

6. Content

7. Current?

8. Billing/Administration of charges

9. Instruction/User

10. Pricing
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Coverage

Start Date

Updated

Monitors

E-Mail Alerts

Mandatory Billing Reference

Support WP Software

Spreadsheet-Ready Financials

Access: Online or Internet

Customer Support

Full-Text Searching
(across all EDGAR docs)

Training

Special Features

Pricing

Comments
(Based on personal experience by 

Anna Varnavas and Steve Lastres.)

Global Access
(Disclosure)

5161 River Road, 
Bethesda, MD 20816

800-754-9690
www.disclosure.com/dga

LIVEDGAR
(Global Securities)

419 Seventh St., N.W., Suite 202
Washington, D.C. 20004

800-669-1155
www.gsionline.com

SECnet
(Washington Service Bureau)
655 15th St., N.W., Suite 275

Washington, D.C. 20005
800-955-5217

www.wsb.com/secnet

LEXIS

All EDGAR filings
Non-EDGAR Index—U.S. and Intl.

EDGAR-4/93
non-EDGAR Index 1968 

Real time

Yes

Yes

Yes
Customizable

Yes

Yes

Internet, dial-up and dedicated line

8a.m.–8p.m.

Yes

Yes
Onsite, phone

Scanned images of annual reports and
U.S. company filings,
ability to order non-Edgar docs online at
a discount

1) Pay as you go or flat fee contract
2) Filing searches: Free
3) Full-text searching: $15 
4) Documents: $12 flat fee to print or

download
5) Watches/E-mail notification: free

Pay-as-you-go system
Connection is extremely slow
Comprehensive research tool
Extensive document retrieval centers 

throughout U.S.

All EDGAR filings 
Non-EDGAR per company Index 
1965 to present

4/93

Real time

Yes

Yes

Yes
Customizable

Yes

Yes

Internet and online

8a.m.–8p.m.

Yes

Yes
Onsite, phone

Many added-value features, 
preformatted searches, indexed exhibits
and filings, precision printing

$10 to begin a session plus $1 per
minute.

Pay-as-you-go system
Supports any number of  users
Very easy to use
An excellent research tool
Great customer support

All EDGAR filings
Non-EDGAR Index

7/92
Non-EDGAR index 1968

Real time
(24 hr. delay on non-EDGAR)

Yes

Yes

Yes
Customizable

Yes

Available upon request

Internet

8a.m.–8p.m.

Yes

Yes
Onsite,  phone

SEC Today,
topical registration database, Significant
SEC Filings Reporter,  SEC no-action letters
(1971–present), ability to order non-
EDGAR docs online at a discount

1) Pay as you go or flat fee.
2) Filings index: $5/search
3) Preview mode: $1
4) Sample research databases: $15
5) Documents: $10 flat fee to print or

download (no online costs)
6) Watches: $5/each, email notification

Pay-as-you-go system
Simple search engine
Fast Internet access
Excellent research dept.

Library/FEDSEC or COMPNY group files:
SEC, EDGARP, SECOL, FILES
Each file differs in content & coverage

EDGAR 4/93
Non-EDGAR 1985

Daily (24 hr. lag time)

Yes

Yes

Yes

No

No

Both

24 hrs. 800-543-6862

Yes

Yes

Extensive segment searching options,
many full-text non-EDGAR filings

Depends on your contract terms.
Generally costs are:
$26 per search request
$42 per print command

A good full-text research tool.
If transactional billing is used, LEXIS is a
good source to view and browse multiple
documents.

Internet EDGAR Providers

Securities Filings: Who  
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WESTLAW
SECnow

(Dow Jones)

WESTLAW
EDGAR

(Disclosure, Inc.)

WESTLAW
SEC-ONLINE

(SEC Online Inc.)

FREEEDGAR
www.freeedgar.com

SEC EDGAR
www.sec.gov

Selected coverage of EDGAR filings
(10Ks and 10Qs only)

1/2/96

60 minute delay

Yes

Yes

Yes

No

No

Both

24 hrs. 800-Westlaw

Yes

Yes

Full-text filings contain table of
contents, hypertext links

Depends on your contract terms.
Generally costs are:
$35–$43 per search request
$25 per print command

Closest EDGAR database to real-time
filings in a legal database.

Selected EDGAR filings
Non-EDGAR Index

4/93
Non-EDGAR 1968 (index only)

Daily (several weeks’ lag time)

Yes

Yes

Yes

No

No

Both

24 hrs. 800-Westlaw

Yes

Yes

Full-text filings contain table of contents,
hypertext links

Depends on your contract terms.
Generally costs are:
$35–$43 per search request
$25 per print command

Most comprehensive SEC database on
WESTLAW.

Selected EDGAR and SEC filings
(10Ks, 10Qs, 20Fs and proxy statements)
Company resumes

7/87

Weekly

Yes

Yes

Yes

No

No

Both

24 hrs. 800-Westlaw

Yes

Yes

Full-text filings contain table of contents,
hypertext links

Depends on your contract terms.
Generally costs are:
$35–$43 per search request
$25 per print command

Most useful for non-EDGAR research.

All EDGAR filings

4/94

24 to 48 hour delay of posting

No

No

No

Yes

No

Internet

(202) 942-8900

No

No

Quick forms look-ups

Free

A very basic site for EDGAR document
retrieval
Selected form types  choose “all”

All EDGAR filings

4/94

Real time

Yes

Yes

No

Yes

No

Internet

No

No

No

Separate exhibits
Search by name, SIC, or ticker

Free

Easy to use
Free
Exhibits are indexed and listed separately
Nice company profiles

Legal Database Providers Free EDGAR Internet Providers

What When & Where
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Robert (Bob) L.
Oakley 

Candidate for 
Vice President/
President–Elect

Director of the Law Library
and Professor of Law,
Georgetown University
Law Center, Washington,
D.C. 1982–present.

Education: JD, Cornell
Law School, 1976; MSLS,
Syracuse University, 1972;
BA, Cornell University,
1968

Positions Held: Associate Professor of Law, Georgetown
University Law Center, 1982–1986; Director of the Law Library
and Associate Professor of Law, Boston University School of Law,
1979–1982; Associate Law Librarian, Cornell Law School,
1976–1979; Circulation Librarian/Assistant Reference Librarian,
Cornell Law School, 1972–1976; Visiting Professor, Syracuse
University School of Information Studies, Spring 1976.

Activities: AALL—Member since 1972; Washington Affairs
Representative, 1989–present; Member, Task Force on Strategic
Partnerships, 1995–1996; Member, Committee on the Fair Use of
Copyrighted Works in the Electronic Environment, 1994–1997;
Member, Task Force on Citation Formats, 1994–1995; Member,
Executive Board, 1991–1994; Strategic Planning Committee,
1993–1994; Executive Committee, 1993–1994; Representative to
Library of Congress Network Advisory Committee, 1986–1992;
Chair, AALL Special Committee on National Information Policy,
1988–1990; Ex–officio member, National Legal Resources
Committee, 1986–88; Member, Committee on Electronic Mail 
and Networking, 1986–87; Member, Copyright Committee,
1984–1985; Co–Director, 1984 AALL Summer Institute in Santa
Clara and first AALL Winter Institute in Washington, D.C., January
1985: “Managing for Improved Results—A Seminar in Personal
Effectiveness.”; Representative to American National Standards
Institute Committee Z–39 on Library Work, Documentation, and
Related Publishing Practices, 1974–1983; Chair, Committee on
Constitution and Bylaws, 1980–1982; Member, Committee on
Indexing of Periodical Literature, 1977–1979; Member,
Committee on Automation and Scientific Development,
1972–1974; Newsletter Editor, 1972–1973.

Other—American Bar Association, Vice Chair, Committee on
Regulatory Initiatives and Information Technology, Section on
Administrative Law and Regulatory Practice, 1992–1997.
Member, ACCORD, the Library of Congress Advisory Group on
Copyright Registration, Deposit, and Other Issues, 1993–1995.
Member, Depository Library Council, an Advisory Group to the
Public Printer of the United States, 1990–1993. Member, Library
of Congress Network Advisory Committee, 1986–1992; Chair,
Program Planning Committee for Spring 1988 meeting on
Intellectual Property Issues in an Information Network Environment;

Member, Subcommittee on Membership, 1987–1990; Member,
Subcommittee to Plan a Pre–White House Conference on
Networking, 1986–1989. Research Libraries Group, Law Program
Committee Chair, 1981–1982.

Publications: General editor with Susan Tulis, Alternatives for
Restructuring the Depository Library Program: A Report to the
Public Printer and the Superintendent of Documents from the
Depository Library Council (September 1993) ... Copyright and
Preservation: A Serious Problem in Need of a Thoughtful Solution,
National Commission on Preservation and Access (September,
1990) ... Intellectual Property Issues and Information Networks: 
A Background Paper, prepared for the Library of Congress
Network Advisory Committee for its Meeting in March 1988,
Published as Network Planning Paper No. 17 of the Library of
Congress (1989) ... Project Director and Co–Author with Pamela
Martin: Organized Crime: a Bibliography, prepared under a grant
from the Law Enforcement Assistance Administration (December
1976) ... “From Free Public Libraries to Pay Per View: Copyright
and Access to Information in the Digital Age,” Keynote address 
for the First Library Affairs Symposium on Information Issues at
Southern Illinois, University, Carbondale, April 24, 1998, to
appear in Law Library Journal ... “U.C.C. Article 2B: Some
Preliminary Comments on a New Issue for the Library Community,”
the Annual Meeting of the Association of Research Libraries,
Washington, D.C. October 1997. 2(5) AALL Spectrum 14
(February 1998) ... “Copyright 1996, The Issues Get Fleshed
Out,” 1996 Bowker Annual (1997) ... “Preservation and
Copyright,” in Laura N. Gasaway, ed., Growing Pains: Adapting
Copyright for Libraries, Education, and Society, pp. 111–124
(1997) ... “Creating the Digital Library of the Future: Copyright
Issues in the Reformatting of Library Materials,” Symposium of 
the Research Libraries Group on “Selecting Library and Archive
Collections for Digital Reformatting” in Washington, D.C.,
November 5, 1995, in the proceedings of the Symposium, RLG,
1996. Republished as “The Copyright Context” in 22 Collection
Management 177 (1998) and in Going Digital: Strategies for
Access, Preservation, and Conversion of Collections to a Digital
Format (Haworth Pr., 1998) ... “Legal Information Policy and the
Changing Nature of Law Libraries,” 38 No. 3 Law Library Lights 1
(January/February 1995) ... “Pathways to Electronic Information:
Copyright Issues for the Creators and Users of Information in the
Electronic Environment,” the FAXON Conference held in Reston,
VA., April 29–30, 1991. 1 Electronic Networking 23 (Fall 1991)
... “Education for Law Librarianship: Avoiding the Trade School
Mentality”, 11 Journal of Library Administration 147 (1989). Also
in Library Education and Employer Expectations, edited by E. Dale
Cluff, (Haworth 1990) ... “Microcomputers for More than On–line
Research,” AALL Annual Meeting, July 8, 1986. 79 Law Library
Journal 338 (1987) ... With Vivian Campbell: “Collection
Development: Impact of a National Law Library,” 77 Law Library
Journal 639 (1984–5) ... “Computer Produced Indexes for Law
Materials”, in Automated Law Research: A Collection of
Presentations Delivered at the First National Conference on
Automated Law Research. Presented in Atlanta, Georgia, 
March 16, 1972.

Biographies and Statements of

Continued on page 32
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Roberta I. Shaffer

Candidate for 
Vice President/
President-Elect

Director of Research
Information Services,
Covington & Burling,
1991–present

Education: AB, 1973,
Vassar College; MLn,
1976, Emory University
School of Library &
Information Science; JD,
1980, Tulane University
School of Law.   

Positions Held: Coordinator, Law Library Program, Catholic
University of America School of Library & Information Science,
1990–present (part-time); Acting Director, George Washington
University Law Library, 1989–1990; Fulbright Senior Research
Scholar 1988–1989; Special Assistant to the Law Librarian, Library
of Congress, 1984–1987; Director of Legal Communications
Program/Associate Director of Law & Technology (concurrent
positions), University of Houston Law Center, 1980–1984.   

Activities: AALL—Member since 1975; Task Force to Enhance
Law Librarianship Education, 1998–99; Speaker, “Teaching
Foreign and International Research in a Law Firm,” Annual
Meeting, Anaheim, 1998; Speaker, “Let’s Make A Deal,” Program
on Negotiation Techniques for Law Librarians, Annual Meeting,
Indianapolis, 1996; Panelist, “Sources of International Law,”
Annual Meeting, Indianapolis, 1996; Member, Special Committee
on the Renaissance of Law Librarianship in the Information Age,
1994–96; Faculty, “International Business Law: Legal Transactions
in a Global Economy,” Institute, Philadelphia, 1995; Program
Coordinator/Moderator, “Junk Science & Junk Justice,” Annual
Meeting, Seattle, 1994; Co-chair, “Transnational Legal
Transaction,” Institute, Seattle, 1994; Speaker, “Talk the Talk,”
Program on Improving Communications in the Law Library, 
Annual Meeting, Boston, 1994; Coordinator, Clearinghouse On
International Placements (CIP) 1985–87; Member, Nominating
Committee 1985; Program Coordinator/Moderator, “Dress 
for Success,” Annual Meeting, Houston, 1982; Convention
Coordinator for Local Arrangements, Annual Meeting, Houston,
1982; FCIL SIS Member since 1985; Government Documents 
SIS Member since 1994; PLL Member since 1991; Research
Instruction and Patron Services Member since 1991.

Chapters—Law Librarians’ Society of Washington, D.C.:
Member, 1984–present; Panelist, “Mobilize to Globalize,” INEX
Conference, April, 1998; Instructor, “The Real Numerology: 
Using Statistics to Make Your Case,” Institute on Management,
November, 1997; Speaker, “The Law Librarian’s Role in Law Firm
Marketing,” April 1994; Panelist, “Management Issues Relating to
CD-ROM Networks,” February, 1995 (repeated at Technology
Fair, Greater Philadelphia Law Library Association, May, 1995).
Southwestern Association of Law Libraries: Panelist,
Intranets and Extranets in Law Libraries, Annual Conference,

Houston, 1998. Houston Area Law Librarians: Member,
1980–1985; President, 1982–83; Program Co-Chair,
1981–1982; Speaker, “Beyond Book Keepers: Non-traditional
Career Opportunities for Law Librarians,” April 1990. 

Other—Board Member, CAPCON, Washington, D.C., 
June 1997–June 2000. Member, Special Library Association;
Speaker, “Copyright Compliance in Law Firms,” Annual Meeting,
Seattle, 1997. Keynoter, “Redefining the Research Tools of Our
Trade,” Army Corps of Engineers Counsels, Annual Meeting,
Naples, Florida, 1997. Panelist, “Internet & the Practice of Law,”
Litigation Section, American Bar Association Annual Meeting,
New York, 1997. Member, American Bar Association. Member,
American Society of International Law. International Association of
Law Libraries; Vice-President, 1995–present; Secretary, 1992–95. 

Publications: Introduction to Transnational Legal Transactions,
ed. with Raisch (Oceana, 1995) ... “The Resources of Law &
Education,” 7 Review of Higher Education 443 (1984) ... “The
Artist’s Case for Droit Morale and Droit de Suite,”15 International
Journal of Legal Information 1 (1987) ... “Teaching the Three Rs 
of Law School,” 33 Law Library Lights 4 (1990) ... “The Library
Without Borders,” Introduction to International Sources of Law and
Business (Oceana, 1996) ... “The Librarian in the American Law
Firm,” 17 De Juridische Bibliothecaris 7 (1996) ... “What’s
Cooking? An Essay on Acquiring Cookbooks for a Law Firm
Library,” 25 International Journal of Legal Information (1997).

Subjects taught: Law Library Management; Advanced Legal
Research; Legal Research, Writing and Reasoning.

Statement: Over the past several months we have been
inundated with talk of Y2K. While focusing on concerns about
how the mere turn of a century will impact on all manner of
machinery, I have found myself wondering what this particular
milestone means for law librarianship. Fortunately, or
unfortunately, depending on your current view of legal publishing,
I have never considered that I might wake up on January 1,
2000, believing it was 1900—All of a sudden I would be doing
business with John West or Frank Shepard! Not only is a new
century coming, but it is also a new millennium.

I consider it a great honor, and an even greater challenge, to be
nominated and run for the Presidency of AALL during a term of
service that would connect centuries. I have been a law librarian
and active member of AALL for nearly 23 years. During that time,
I have worked in academic, government, and firm law libraries,
and consulted. I have applied my experience and education as a
law librarian to teaching, arts advocacy, and worked on various
international projects. I am not interested in this office because 
I have any specific concern or point of view to advocate. I am
asking you to allow me to be your voice and your face for this
time. 

Going forward, I have no doubt that AALL has the resources 
to support every member of our profession at different stages
throughout our careers. It has a variety of means to help us
achieve both common and diverse goals. Collectively, we have
wisdom from our long history and unbounded energy for the
future. By the very nature of our profession, we possess the most
important attributes for successful crossing into a new age.

Executive Board Candidates
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Karl T. Gruben

Candidate for
Secretary

Director of Firm Libraries,
Vinson & Elkins, LLP,
Houston, Texas,
1994–present.

Education: BA, History,
1973, University of Texas
at Austin; MLS, 1974,
University of Texas at
Austin; JD, 1982, South
Texas College of Law. 

Positions Held:
Librarian, Houston Office,

Vinson & Elkins, L.L.P., 1977–1994; Catalog/Reference Librarian,
Texas State Law Library, 1975–1977. 

Activities: AALL—Member since 1975; Private Law Libraries SIS,
Executive Committee, 1996–1998, PLL Standards Committee
Chair 1994–1996; Nominations Committee, 1993–1995;
Education/Program Committee, 1989–1991; Committee on
Program, 1988 AALL Annual Meeting; Co–Chair, 1986 AALL
Preconference Institute “Our National Resources,” Washington,
D.C.; Committee on Local Arrangements, Exhibits Coordinator for
Annual Meeting, 1983; Committee on Public Relations 1981–82;
Committee on Legislation and Legal Developments 1977–78. 

Chapters—Southwestern Association of Law Libraries:
Financial Sponsor Support Coordinator for 1990 Meeting.
Houston Area Law Libraries: President, 1983–84;
Chairman, Interlibrary Loan Committee, 1981–82.

Other—Member, Special Libraries Association, 1975–present.
Member, Beta Phi Mu International Library Science Honor Society,
1974–present. Member, Texas Library Association, 1974–present;
Executive Board, 1993–1996. Member, American Bar
Association, 1993–present. 

Publications: “Law Firm Collection Development and
Acquisitions” in Law Librarianship: A Handbook for the Electronic
Age pp. 167–177 (1995) ... Parker’s Texas Business Statutes,
ed./compiler, 1990, 1992, 1994, 1996, 1998 ... Parker’s Texas

Uniform Commercial Code, ed./compiler, 1990, 1992, 1994,
1996, 1998 ... editor with J. Hambleton, A Reference Guide to
Texas Law & Legal History, 2nd ed. (1987) ... “Where to Find the
Forms—Drafting Resources,” in State Bar of Texas Advanced Real
Estate Drafting Course, pp. K1–K25 (1990) ... Contributor from
1988 until 1993 to “Questions & Answers” column in Law Library
Journal ... with L. Philipp, “An Annotated Bibliography of Texas
Practice Materials”, 74 Law Library Journal 87 (Winter 1981).

Subjects taught: Advanced Legal Research, Adjunct Professor,
University of Houston, 1994–95; Legal Research, Adjunct
Professor, South Texas College of Law, 1990–92; Legal Research,
Instructor, Institute for Paralegal Training, 1983–85.

Statement: Why take on the burden of holding an office in a
national library association? You would hear a lot of complaints,
have a lot of additional reading (really dry reading) and phone
calls, the business trips involved take up all the time so there is 
no occasion for sightseeing, and I understand you have to go to
Chicago in the winter. Power? Yeah, right. Prestige? I suppose
somewhat prestigious—to other law librarians. Why do it? I have
been a member of the American Association of Law Libraries since
March 1975, back when I had to ask someone what U.S. Law
Week was. I have seen many changes in the Association, yet, it
remains much the same, fulfilling many of the same purposes as in
1975: education, networking, comradeship. Education is vital to
keep up with the changing world. Networking is highly desirable
as we benchmark our libraries to keep pace with technological
change. Comradeship, though, is most important to me.
Comradeship tells me I am not alone, a voice crying in the
wilderness. Is this holding of office, then, some furthering of
comradeship? You get to meet a lot of interesting people and work
on complex problems together. Is that enough reason to run for
office? Not for me.

Winning an election is also not the issue. The real issue is a
question of service; how best can I serve my fellows? Can I do
something that will make a difference? That something may involve
serving as the secretary, being a member of a committee or
merely helping a new member understand what the Association is
and does. The answer to the question above: I run because I was
asked; serving is just something you do. Oh yes, I do take good
minutes.

Biographies and Statements of
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Jeanne C. Reynolds

Candidate for
Secretary

Librarian, Kemp Smith
Duncan & Hammond, 
El Paso, Texas,
1982–present.

Education: MLS, 1978,
The University of Texas;
BA (English), 1976, 
The University of Texas 
at El Paso. 

Positions Held:
Government Documents
Librarian, El Paso Public
Library, 1980–1982.

Activities: AALL—Member since 1982; Co–coordinator, 
AALL Workshop, Anaheim 1998, “The Challenge of Records
Management: New Horizons for Private Law Librarians”;
Coordinator/moderator, AALL Program, Indianapolis, 
1996, “Conflict of Interest: the Ethics, the Challenges, the
Consequences”; Coordinator/moderator, AALL Program, 

Boston 1993, “Imaging”; Private Law Libraries SIS Member since
1982, Chair, Records Management Group, 1993–present.

Chapters—Southwestern Association of Law Libraries:
Member since 1982; President, 1989–90.

Publications: Co–contributor, with Claire Engel, AALL Resource
Guide #2, Expanding Roles for Law Librarians, section on records
management, 1998.

Statement: I am very pleased and honored to have been
nominated to run for AALL Secretary. While I have been active 
in my regional chapter, SWALL, and in PLL, I had not considered
active involvement at the national level. Primarily, this is because 
I am so isolated geographically. But, then again, it is this same
geographic isolation that motivated me to get involved in SWALL
and PLL. I know that I could not have advanced in my professional
knowledge and expertise without the benefits and advantages of
membership in AALL. And, perhaps more importantly, my firm
knows this, and has always been very supportive. 

AALL is an exceptional Association in its structure, organization,
flexibility, responsiveness, and accountability to its members. With
the Strategic Plan in place, the challenges of Y2K, the positioning
of “superpowers” in legal publishing, and technology’s continuing
impact on our profession, it is an exciting time to be involved. 
I welcome this opportunity to serve.

Executive Board Candidates

Oceana
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Michael D. Jones

Candidate for
Executive Board

Law Librarian, Contra
Costa County Law Library,
Martinez, California,
1997–present.

Education: Master of
Library Information Studies,
University of California,
Berkeley, 1983; BA,
Interdisciplinary Studies 
in Social Science, San
Francisco State University,
1981.

Positions Held: Sr. Librarian (Specialist), CA State Board of
Equalization Law Library, 1994–1997; Sr. Librarian (Supervisor),
CA Department of Justice, Office of the Attorney General Law
Library, 1990–1994; Librarian, Tarkington O’Connor & O’Neill,
1988–1990; Associate Librarian, The Mills Law Library,
1987–1988; Circulation Librarian, Santa Clara University, 
Heafey Law Library, 1984–1986.

Activities: AALL—Member since 1984; Member, State Court 
and County Law Libraries Special Interest Section, 1990–present;
Member, Committee on Minorities/Diversity Committee,
1987–present; Coordinator, Committee on Minorities Program
“Conduit for a Coalition Recipe for Spreading the Word,” AALL
85th Annual Meeting, San Francisco, July 1992; Member, African
American Law Librarians, 1993–present; Member, Private Law
Libraries Special Interest Section 1987–1989; Member, Academic
Law Libraries Special Interest Section 1984–1986.

Chapters—Northern California Association of Law
Libraries (NOCALL) Member since 1984; Member, Nominations
Committee 1994–1995; Treasurer, 1992–1994; Chair, Audit &
Budget Committee, 1989–1990; Member, Archives Committee,
1985–1986.

Other—Member, American Library Association, 1983–present;
Member, ALA Black Caucus 1986–present. Member, California
Library Association, 1984–present. Member, California Librarians
Black Caucus, 1984–present. Member, Special Libraries
Association, 1986–present; Member, SLA San Francisco Bay Area
Chapter, 1984–1990; Member, SLA Sierra Nevada Chapter,
1995–present; Chair, SLA Sierra Nevada Chapter, KVIE Pledge
Committee, 1995–1996. Member, San Francisco Private Law
Librarians, 1988–1990. 

Publications: “Recent California Cases,” The Tax Reporter, Vol.
4, No.2, August 1996, The State Bar of California, Tax Section ...
“Information Needs of African Americans in Prisons,” in E.J. Josey,
The Black Librarian in America Revisited, Scarecrow Press, 1994
... “Job Search Strategies: The Challenge of a Law Librarian,” in
NOCALL, Vol. 9, No.6, May/June 1989 and in PLL Perspectives,
AALL/Private Law Libraries SIS, Vol. 1, No. 4 April/May 1989.

Maryruth Storer

Candidate for
Executive Board

Law Library Director,
Orange County Law
Library, Santa Ana,
California, 1988–present.

Education: Master of
Law Librarianship, 1978,
University of Washington;
JD, 1977, University of
Oregon; BA with High
Honors, 1974, Portland
State University.

Positions Held: Law
Library Manager, O’Melveny & Myers, 1979–1988; Associate
Law Librarian, University of Tennessee Law Library, 1978–1979. 

Publications: “Orange County Law Library Survey,” Orange
County Lawyer, v.40 #8, August 1998 ... “Orange County Law
Library,” Orange County Lawyer, v.31 #10, October 1989.

Activities: AALL—Member since 1978; Member, Local Advisory
Committee (Registration Subcommittee Chair), 1997–98; Member,
Awards Committee, 1994–96, Chair, 1995–6; Member, Special
Committee on National Chapter Relations, 1991–92; Member,
Constitutions & Bylaws Committee, 1990–92; Coordinator, 
Council of Chapter Presidents, 1987–88; Member, Relations With
Publishers & Dealers Committee, 1987–88; Member, National
Legal Resources Committee, 1986–87; Member, Membership
Committee, 1985–1986; Co–Director, Institute on Cataloging &
Management of Legal Information, 1985; Chair, Membership
Committee, 1984–85, Vice–chair, 1983–84; Speaker, “Opening
Branch Libraries,” 75th Annual AALL Meeting, 1982; Member,
Legislation & Legal Developments Committee, 1981–83; Member,
Exchange of Duplicates Committee,1979–81; State, Court &
County (SCC) Special Interest Section, Member since 1988; SCC
Awards Committee, 1993–97, Chair, 1997–98, Chair, SCC
Interlibrary Communications Committee, 1989–90; Member, 
Private Law Libraries Special Interest Section, 1981–1988.

Chapters—Southern California Association of Law
Libraries: Member since 1980; Chair, Relations With Information
Vendors Committee, 1993–94; Member, Membership Committee,
1991–92; Chair, Constitutions & Bylaws Committee, 1988–89;
Past President, 1987–88; President 1986–87; Vice–President,
Institute Committee Chair, 1985–86; Treasurer, 1984–85;
Member, Union List of Serials Committee, 1980–84, Rohan
Chapter Service Award, 1983–94, Chair, Ad Hoc Committee,
1980–81; Member, Nominating Committee, 1982–83; Speaker,
SCALL Space Planning Workshop, 1982; Member, Arrangements
Committee, 1980–81.  

Other—Council of California County Law Librarians: President,
1994–96, Secretary–Treasurer, 1990–94. Cooperative Library
Agency for Systems & Services, Executive Board, 1985–87.
Oregon State Bar, 1978–present.Continued on page 32

Continued on page 32
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Cossette T. Sun

Candidate for
Executive Board

Law Library Director,
Bernard E. Witkin Alameda
County Law Library,
Oakland, California,
1978–present. 

Education: MSLS, 1965,
Simmons College; MA,
1963, University of
Houston; LLB, 1960,
National Taiwan University. 

Positions Held:
Associate Librarian,

Alameda County Law Library, 1975–1977; Reference Librarian,
University of California, Berkeley, 1974–1975; Associate
Librarian/Assistant Professor of Law, St. Louis University,
1965–1973.

Activities: AALL—Member since 1965; Member, Information
Technology and Implementation Working Group, 1998–present;
Member, Committee on Diversity, 1995–97, Chair, 1996–97,
Coordinator, Diversity Symposium, Baltimore, July 19, 1997;
Member, Committee on Relations with Information Vendors,
1995–1996; Moderator, AALL Conference Program: “Getting
What You Want: Working Effectively With Design and Construction
Professionals,” July 18, 1995; Member, Committee on Minorities,
1994–1995; Member, Nominating Committee, 1992–1994;
Member, Placement Committee, 1992–1993; Member, Election
Committee, 1990–1991; Member, Asian–American law Librarians
Caucus (AALLC), 1987–Present, Chair, AALLC Nominating
Committee, 1993–1995; Vice Chair, Public Relations Committee,
1983–1984; President, Council of California County Law
Librarians, 1982–1984; Vice–Chair, SIS/SCCLL Committee on
County Law Library Standards, 1983; Editor, State Court County
Law Libraries newsletter 1979; Chair, SIS Law Library Services to
Institutional Residents, 1979–1980; Member, Automation and
Scientific Development, 1978–1980; Speaker, Law library Services
to Institution Residents Workshop, sponsored by American
Association of Law Libraries, June 6, 1977; Moderator, Library
Services to Prisoners in Alameda County, Hayward, California,
October 8, 1976; Member, Special Committee on Minorities
Financial Assistance, 1975; Member, Committee on Foreign and
International Law, 1974; Member, Committee on Law Library
Services to Prisoners, 1973; Member, Committee on Cataloging
and Classification, 1972; Participant at KF Classification seminar,
Library of Congress, Washington, D.C., February 1971;
Participant at the Summer Institute of Law Librarianship, University
of California at Berkeley, July–August, 1969.

Chapters—Northern California Association of Law
Libraries: Member since 1980; Chair, NOCALL Education
Committee, 1980–1982. Southwestern Association of Law
Libraries: Member, 1966–1973; Instructor at AALL Southwestern
Classification Seminar, Little Rock, Arkansas, 1972; Panelist at
AALL Southwestern Classification Seminar, Lubbock, Texas, 1971.

Cornell H. Winston

Candidate for
Executive Board

Law Librarian/Records
Center Supervisor, Orrick
Herrington & Sutcliffe LLP,
Los Angeles, California,
1992–present.

Education: MA, 1989,
Fuller Theological
Seminary; BA, 1983,
University of California,
Irvine.

Positions Held:
Reference Librarian,

Whittier College School of Law, Los Angeles, California,
1989–1992; Assistant Librarian, Munger Tolles & Olson, 
Los Angeles, California, 1987–1992.

Activities: AALL—Member since 1992; Annual Meeting
(Anaheim, California) Local Advisory Committee, 1997–98, Chair,
1998 Closing Banquet; Member, Private Law Librarians SIS,
1992–present; Grants Committee 1997–1999, Chair 1998–1999. 

Chapters: Member, Southern California Association of Law
Libraries, 1987–present; Awards Committee 1997–1999, Chair
1998–1999; Executive Board Member, 1996–1997; Institute
Committee, 1995–96; Grants Committee, Chair, 1995–96;
Arrangements Committee, Chair, 1994–95; 
Newsletter Committee 1992–1994.

Statement: It is a privilege and an honor to be a member of the
American Association of Law Libraries. Our Association should be
committed to ensuring that educational opportunities, not only at
the Annual Meeting, but through local programs and seminars, are
available to address the changing needs and requirements of our
profession. Whether our libraries are academic, court, state,
county or private law firms, never before have we and our
institutions been asked to do so much, with so little, while still
being expected to deliver a quality product.

As an Association, our emphasis must be to strengthen our
membership numerically and advance our strategic plan and
goals. We can only do this by supporting one another and
working together as a team. Law librarians are on the cutting edge
of the information revolution. Our Association’s numerical size and
geographic breadth propel AALL to the forefront of the information
debate. We should be able to think creatively and be informative
in developing methods to meet the needs of the organizations we
serve. Libraries are not disappearing dinosaurs, but advancing
armies in the information system. As we approach the 21st century,
we must be proactive rather than reactive in the promotion,
retrieval, dissemination, and storage of legal information. As the
boundaries in our world fall, so must the services of our libraries
expand.

Continued on page 33

Continued on page 33
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Subjects taught: Advanced Legal Research

Statement: In Anaheim, John Perry Barlow spoke movingly 
about AALL as community. He was struck by the emotional tributes
given to Richard Beer and Bardie Wolf and noted that the close
friendships we have and the recognition we give our “elders” 
are among the hallmarks of community.

Barlow is right. AALL is a community. We begin with a common
interest—legal information, law libraries, and the delivery of legal
information to our clients. But from there we grow. Like other
communities, ours is made up of many different groups: publishers
and librarians, law firm librarians and academics, reference
librarians and technical services librarians, Internet surfers 
and historians, and publicly supported libraries and freelance
information professionals. All are important to our community, 
and this diversity gives the Association a rich texture.

Our members come for different reasons. Many come for
professional growth and development. Others look to the
Association for friendships and networking. Still others find a place
where they can become leaders or find an outlet for their creative
talents. It has long been thought—and I hope it is still true—that
AALL is small enough and personal enough that everyone who
wants to contribute can do so. 

Our diversity and the strength of our community will be especially
important in the years just ahead. This is a critical time for libraries.
We are challenged to rethink our profession as legal information 
is delivered in new ways, as the global economy is changing the
nature of legal practice, and as libraries restructure or downsize.
Even though the nature of libraries may change, the need for legal
information professionals remains. Now is surely the time when the
rich texture of our profession and the diversity of our interests will
give us strength and vision to deal with the challenges ahead.

Robert L. Oakley continued from page 26 Michael D. Jones continued from page 30

Statement: I want to thank the Nominations Committee for this
opportunity to run for the AALL Executive Board. My experience 
in academic, private, state and county law libraries provides me
with the background to understand current issues, concerns and
problems our members face. Additionally, the challenges of the
new millennium must be recognized and addressed. As we
prepare for the next century, the continuous impact of innovative
technology on our institutions, the increasing diversity of our
society, increased costs of publications, decreased resources, and
basic education issues force our members to have the knowledge,
skills, abilities, and creativity to meet these challenges. To that
end, I am committed to AALL Strategic Direction II, III, IV, and 
their initiatives. 

I will support educational programs that increase our capability 
to influence policy makers and to be strong leaders. Within my
role as a board member, I will provide impact and assist the 
work of the Professional Development Committee. Once again, 
my experience in networking, forming alliances, and promoting
our profession will benefit our organization. 

Because I believe our profession should reflect our society’s
diversity, I will support AALL initiative under Strategic Direction I 
to foster diversity. The efforts of the Diversity Committee, African
American Law Librarians Caucus, Asian American Law Librarians
Caucus, and Recruitment Committee will not go unnoticed. I 
will provide input and encourage these committees to develop
educational programs that promote cultural awareness and issues
of diversity to members. 

Our organization must continue to operate efficiently and cost
effectively. It must continue to respond to member needs, effectively
utilize its resources, and continue to enhance AALLNET as a means
of communication among members. For the justification of our
dues, members must receive the maximum value.

Access to Public Records continued from page 16

the speaker why the state trial court had 
a copyright notice on the Web page for
some documents, such as court forms. The
speaker responded that in Arizona there
are no official court forms, so local court
staff developed the forms for the benefit of
pro se litigants. Commercial services were
copying the forms, removing the court’s
logo, and selling them. By copyrighting the
forms the court was protecting the work
product of government employees. 
The speaker also explained that while
copyright law does not allow federal
government documents to be copyrighted,
the law is not as strict at the state level in
most states.

During the seminar, participants broke 
into work groups to draft a sample public
access policy for make-believe jurisdictions.
Guidelines were given on what topics the
drafters were to cover. The sample policies
devised by each group varied over the
issues of commercial access, providing 
ad-hoc reports, providing database dumps,
and determining the charge for more 

than case-by-case access. Most of the
participants agreed that technology helps
to improve access, but that as more cases
progress through the system electronically,
there is the additional concern about
protecting personal information. The
federal court participants did not have 
the same concern over public access to 
an individual’s social security number and
litigant addresses as did the state and local
court participants. 

One argument made during the seminar 
is that an individual may be saved from
wrong identification if more information
than just a name is given in the record;
however, most people want greater access
to more information unless the information
is about them. All agreed that what is
provided is a snapshot in time. There is 
no responsibility for the provider to notify
the requestor of corrections or subsequent
activity in the record. Other records such
as administrative and personnel records
were addressed, many of which are
controlled by statute. E-mail messages 

and notes which are not part of the
records are considered private information.

There was no discussion during the
seminar on archiving electronic documents.
It appears that most courts are not at 
the point of producing much more than
court calendars and court file indexes
electronically. The seminar planners
concluded with an observation that there 
is now a greater awareness of these issues
than there was at the time of the first
seminar on this topic eighteen months
earlier. They also commented that work is
now underway in local courts to address
the public access and privacy issues in
establishing electronic court information.
Perhaps next time around the courts will 
be addressing the archiving of electronic
court documents.

Shirley David (sdavid@saclaw.lib.ca.us)
is Law Library Director at the Sacramento
County Law Library, Sacramento,
California. 
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Other—Delegate, Alameda County Trade Mission to Asia,
September 1998. Chair, Castro Valley Municipal Advisory Council
1998–present; Vice–Chair 1997–1998; Member 1991–1997.
Member, Alameda County Bar Association, 1991–present.
Recipient of the Alameda County Bar Association 1997
Distinguished Service Award. Executive Board Member, Bay Area
Library Information Network (BAYNET) 1983. Member, American
Library Association. Asian/Pacific Librarian Association (APALA),
1983–present. Member, Special Library Association,
1980–present.

Publications: A Bibliography: The Published Works of Albert A.
Ehrenzweig (with F.R. Doyle), published in V. 62 No. 4, California
Law Review (Sept., 1974). 

Statement: I am pleased to have been nominated to run for the
AALL Executive Board. In my career as a law librarian, I have 
had opportunities for continuing education and involvement 
within AALL. It is an exciting time to take a leadership role in the
professional organization that has grown so much and has
benefited AALL members in many different ways. Our profession
has gone through changes since I joined. With rapid development
of technology and the changing legal marketplace, law
librarianship has become ever more challenging.

As an organization, we must provide the forum for open debate 
of complex issues. We have a diverse membership represented by
over 6000 members in Special Interest Sections. Some of us work
in academic, some in private/corporation, and some in state,
court, and county libraries. We must broaden the membership
scope and encourage participation of members of diverse
backgrounds. America is a diverse society; AALL must reflect the
diverse population which it serves. As individuals, we not only
need to promote library services within our communities, but also
become active members within the larger community in which we
work and live. As a county law librarian, being active in county
government works well for me. 

AALL must sponsor continuing educational programs and invest in
such opportunities at the regional, Chapter, and local level. We
want more distance learning programs at reliable sites that offer
teleconferencing capability; we should provide qualitative course
materials. Education programs offered at the Annual Meeting must
be relevant and directed to member needs. 

We must promote technology in the library. We should continue to
support special projects such as the Information Technology and
Implementation Working Group. Now in its third year, this group
has done a great job in helping judges, legislators, and state
officials in identifying and evaluating their Web sites. 

The AALL strategic plan has set goals for 1994–2000. Although
much has been accomplished in the last four years, more needs 
to be done in the next few years. AALL must continue to be the
vehicle for members to experience meaningful opportunities for
personal and professional growth and development. I would be
deeply honored to represent my colleagues on the Board at this
exciting time for our profession.

As a member of the AALL Executive Board, my goal would be 
to promote the ideals and standards of this Association. When
working together we can achieve great things. Our Association 
is strong, our mission is clear, and our determination must be
resolute. 

Maryruth Storer continued from page 30

Cornell H. Winston continued from page 31

Cossette T. Sun continued from page 31

Statement: The 5000 members of AALL have diverse interests
and wide variations among the institutions where we work, but we
are all LAW LIBRARIANS. There is much we can learn from each
other. In my career, I have worked in academic, private firm, and
county law libraries. In each position, I have looked to AALL for
educational programs, technical assistance, and networking
opportunities. My focus has been the similarities rather than the
differences, and I have benefitted from discussions with colleagues
from all types of law libraries. As an organization, AALL should
emphasize our common interests and collegiality, and strive to offer
a broad array of opportunities and benefits for every member.

In this rapidly changing time, we cannot isolate ourselves. Both 
as an organization and as individuals, we need to increase our
connections to other libraries, library organizations, and legal
organizations. For example, I have spent a great deal of time over
the last 10 years serving on the California Library Networking Task
Force, as it planned a multi–type library network. Many doubted
whether it would ever amount to anything, but in September 1998,
Governor Wilson signed the Library of California Act, authorizing
a statewide multi–type library network. As we now begin to 
build it, law librarians need to be there participating along with
librarians from public, school (K–12), academic and other special
libraries. On a national level, AALL should continue to take a
leadership role in information policy issues. As individuals on the
grass roots level, we need to be out there in the trenches locally
and nationally for the benefit of the profession, the public and
ourselves. 

I am honored by the opportunity to serve the Association as a
member of the Executive Board. If elected, I will work to represent
the entire profession. Thank you.

Lawbook Exchange ad
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New Librarians 
Paul Howard is a new Reference
Librarian at the William M. Rains 
Library, Loyola Law School, Los Angeles,
California. Paul has a JD from Loyola Law
School, Los Angeles, and an MLS from
Indiana University, Bloomington. 

Sara Kelley is a new Research Librarian
at the University of Maryland Law Library,
Baltimore, Maryland. Sara has a JD from
the University of South Carolina and an
MLS from the University of Washington.
She spent the past year as a research
apprentice at the Microsoft Corporation
library. 

Laurel Page is a new Assistant Librarian
at Parker Poe Adams & Bernstein’s
Charlotte, North Carolina, office. She is
completing her library degree at the
University of North Carolina at
Greensboro. 

New Places and Responsibilities 
Janeen Heath is the new Director 
of Information Services at Baker &
McKenzie’s Dallas and Houston, Texas,
offices. Janeen had been a Tax Librarian 
at Dresser Industries, Inc. 

Darcy Jones has accepted the position
of Automation & Bibliographic Resources
Librarian at the University of Missouri-
Columbia Law Library. Darcy will receive
her library degree this month from Emporia
State University and is presently an
Assistant Computer Services and
Government Documents Librarian at
Washburn University Law Library, 
Topeka, Kansas. 

Kimberli Morris is the new Electronic
Services Librarian at the University of
Maryland Law Library, Baltimore,
Maryland. Kimberli had been a Reference
Librarian at California Western School of
Law Library. Between these positions, she
spent a year as an ALA/U.S.I.A. library
fellow to the Parliament of Uganda. 

Ted Potter is the new Associate Director
of the Marquette University Law Library,
Milwaukee, Wisconsin. Ted had been the
Assistant Law Librarian for Public Services
at the University of Toledo Law Library in
Toledo, Ohio. 

Emily Quinn (one of my University of
Washington library school classmates who
I’d lost touch with) is now the librarian at
the Legislative Reference Library in Boise,
Idaho. 

Rosalie Sanderson has been promoted
to Associate Director of the Hugh F.
MacMillan Law Library, Emory University
in Atlanta, Georgia. Rosalie had been the
Assistant Law Librarian for Instructional
Services at Emory. 

Aris Woodham is now the Electronic
Resources Librarian at Washington
University Law Library in St. Louis,
Missouri. Aris had been the Director of
Electronic Communications at the University
of Missouri-Kansas City Law School. 

Professional Activities 
Carol Bredemeyer (Assistant Director
for Patron Services, Northern Kentucky
University Law Library) was recognized 
for Faculty Leadership by the Northern
Kentucky University Faculty Senate for her

work with the Coalition of Senate and
Faculty Leadership, a group of faculty
leaders from Kentucky’s state-supported
universities. 

Fred Shapiro (Associate Librarian for
Public Services and Lecturer in Legal
Research at Yale Law Library) was recently
interviewed on National Public Radio’s
Weekend Edition about his book Trial and
Error: An Oxford Anthology of Legal
Stories, coauthored with Jane Garry. The
book was also reviewed in the Times of
London and the Chicago Tribune, among
others. 

Juliet Smith (Electronic Services
Reference Librarian, Indiana University Law
Library-Bloomington) spoke on “Legal
Research in the New Millennium” at a
continuing legal education program titled
“Practicing Law in the New Millennium”
held at Indiana University School of Law-
Bloomington. Juliet’s article “Web
Resources for Products Liability Lawyers”
has been included in the book Products
Liability Litigation: Case Evaluation
published by Clark Boardman Callaghan. 

Victoria Trotta (Interim Director, Arizona
State University Law Library) and Kathy
Shimpock (Juris Research, Tempe,
Arizona) were awarded the 1998 Arizona
Association of Law Libraries Distinguished
Service Award for their work with the 
State Bar of Arizona in developing and
presenting monthly hands-on workshops on
conducting legal research over the Internet. 

Compiled and edited by Beth Smith, Reference
Librarian and Assistant Professor, University of
Nebraska at Lincoln, Marvin and Virginia Schmid Law
Library, Lincoln, NE 68583-0902 • 402/472-8306 
• fax: 402/472-8260 • beths@unllib.unl.edu

by Beth Smith Membership News

unless someone shines the light. It’s the 
job of a library coach to focus the spotlight
on staff members. Often library support
personnel will desire to enroll in classes 
or be involved with various library
organizations. Such professional
development opportunities should be
encouraged. Trips to national and regional
library meetings should be provided for
our non-librarian staff members.

Library support staff should handle all
interactions with professors and other
library customers. For example, routing 
or book order requests should go directly
to the support staff member who handles
those responsibilities. Liberated library 
staff members must feel that they have
control over the content and timing of their
own jobs, so flextime schedules may also
be instituted to accomplish that objective.  

Want to establish a library team that is
Y2K-ready? Market your non-library
support staff personnel. These people 
are truly diamonds in the rough!

Herb Cihak (hcihak@pop.uky.edu) is Director of the
Law Library and Professor of Law at the University of
Kentucky in Lexington.

Public Relations continued from page 18
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A note is left on your chair or desk overnight that describes a
reference project but it does not identify the requestor.

“The Bluebook of Citation?—Gee, I never thought I would have 
to use THAT again after I got out of law school.”

The attorney who requests research at 5 p.m. and is at your 
desk bright and early the next morning looking for the results.

Working through your lunch hour on a rush project only to find
that the attorney who the project is for has gone for the afternoon.

“It’s 5:30. What are YOU doing here?”

“Chasing down the daily law firm newspaper to the third stall 
in the men’s room (and I’m a woman).”

Internal firm newsletter listing people who worked on a project
and lauding the research that attorney or paralegal XYZ did to
win the case or get a new client when you did the research.

Management unwilling to spend money for part-time library
assistance in the summer but willing to hire secretaries for each
summer clerk.

Finding an untouched pile of materials on an attorney’s desk one
week after the after-hours mad rush to find them because they
were needed instantly.

The attorney who never checks out her books, arguing that she
doesn’t have time to do so.

An attorney who said he needed a “recent” case concerning a
certain issue and a certain client. You look—and discover the 
case was decided in 1968. Or: “ I think I remember reading 
that SOMEWHERE a few months ago.”

The attorney who wants you to buy every single title she wants,
but your budget can’t handle it. Then: “I’ll make that up in two
hours of billable time!” Right—but that money won’t go into your
budget.

“I need section 23.001 of 24 U.S.C.” A long search which goes
nowhere. “Oops, I meant section 2301.” No apology, no nothin’.

Sending his secretary into the library with an incomplete citation,
needed immediately—and the attorney nowhere to be found.

The attorney requesting a search on a person and then it’s your
turn to play “20 Questions”: What’s his full name? what’s his
field? any other names? etc. Then, after the search, from the
attorney: “Maybe you’d like his CV.” 

“Find some information on the XYZ Company.” What the 
attorney already knows but didn’t tell you: XYZ Company was
headquartered in Chicago, they made parking meters, and 
they went out of business five years ago.

Lawyers who tell me how to do my job: “you can look ....”

The attorney who is in such a terrible rush they need something
faxed. When told the cost by the state law library, snail mail is
just fine.

Law Schools
Rude and condescending professors.

Professors who refuse to check out the materials they take out of
the library, refuse to permit library staff into their offices to retrieve
library materials, and then throw snot-slinging fits when something
they want is not on the shelf and not checked out.

Administrators who say, as if they had just invented the concept:
“Why don’t you get together with other libraries and decide how
you might be able to cooperate so we don’t all have to spend all
this money on law libraries.”

Institutional policies that operate to the long-term disadvantage 
of an organization (e.g., budget rules that preclude saving some
money out of each annual budget for several years to pay for a
foreseeable large future expenditure, like replacing study chairs).

“I pay $xxx in tuition. I want a new stapler now.”

Patrons who want you to bend the rules.

Patrons who won’t or don’t or can’t use the card catalog.

Faculty who want things immediately: “Put this on reserve
immediately.”

Parents who come in to do their kid’s homework—without the kid.
“How’s the kid going to learn from the research project?”

Non-law school faculty and teachers who do not take advantage
of instructional tours but simply give a large class an assignment
requiring use of the law library.

Or faculty and teachers who do arrange instructional tours but do
not themselves attend—maybe a good way for them to get out of
town early for a holiday.

Deans who insist you become a Federal Depository Library
because all those wonderful free items will boost your title count.

Miscellaneous
The continuing habit exhibited by newspaper columnists who 
fail to cite to either legislative bill numbers, when writing about
federal/state legislation, or the names of parties involved in 
court cases.

Those Washington bureaucrats who send letters out to people
involved in legal problems with the government who don’t cite 
to the codified versions of the laws they mention.

“I just know there must be some legislative history that talks about
this. Find it for me.”

Omnibus bills.

Asking for a book by color.

The pro se patron who asks to see The Book of Common Law.

The telephone reference requestor who wants you to read her 
a chapter in a state code (or an entire section of the CFR or a
Supreme Court opinion) over the phone.

“Tell me who has checked out this book. It’s not on the shelf and 
I need it right now.” Half the time, this person has it checked out
to himself or else has passed it on to someone else and he can’t
remember who.

Folks who ask a question and then while you’re answering walk
away. Or, while looking something up for them, say “never mind”
and leave or ask the person standing next to them.

“Thank you for your time.” But it’s the information that you gave
them that was important.

Library directors who collect piles of crap in their office, don’t
know what to do with it, and let it ooze out their door into the
area outside their office.

Pet Peeves continued from page 40



Upcoming AALL Professional
Development Programs
January 12, 1999 “Functional Space
Planning/Evaluation for Law Firm and
Corporate Law Libraries,” Atlanta,
Georgia.  This full-day program will assist
the law firm and corporate law librarian in
meeting the design challenge. Whether a
library is getting additional space, less
space, or totally new space, the librarian
needs to prepare for the design process.
The accent will be on up-front analysis of
needs and how to present your findings to
management, facilities, the architect/space
planner, and any others who may be
involved. While design elements will be
discussed, the main emphasis is on project
preparation and assisting the librarian in
balancing the functional needs against
aesthetic/architectural desires during the
process. The specific needs of each
attendee—those not covered in case
studies or class outline—will be sought 
and answered either in class or in a pre-
scheduled individual consultation. For more
information contact Lara Koban, AALL
Educational Program Coordinator; phone:
312/939-4764, e-mail: lkoban@aall.org,
or see http://www.aallnet.org/events.

April 15, 1999 AALL Annual Satellite
Teleconference on Customer Service.
Speakers are Darlene Weingand and 
Pat Wagner. For more information contact
Lara Koban, AALL Educational Program
Coordinator; phone: 312/939-4764, 
e-mail: lkoban@aall.org, or see http://
www.aallnet.org/events. This event is 
a partnership between AALL and West
Group.

May 13, 1999 “Copyright in the
Electronic Age,” Washington, D.C.
Sponsored by AALL and taught by Lolly
Gasaway. For more information contact
Lara Koban, AALL Educational Program
Coordinator; phone: 312/939-4764, 
e-mail: lkoban@aall.org, or see
http://www.aallnet.org/events.

AALL Professional Development
Programs Available for
Scheduling:
These professional development opportunities
are brought to you by the American
Association of Law Libraries. AALL will offer
educational programs to AALL members
and others interested in law librarianship
and legal information at venues around 

the country. AALL will coordinate all
scheduling, equipment, food, registration,
and publicity, and provide on-site support.
If you are interested in scheduling one of
these programs, please fill out and submit 
a scheduling form. If you need more
information, please contact AALL Educational
Program Coordinator Lara Koban at
lkoban@aall.org or 312/939-4764. 

“Basic Legal Research,” Marsha C.
Thomas 

“Copyright in the Age of Technology,”
Laura N. Gasaway 

“Help! I’m Surrounded by the Law, and 
I Still Can’t Understand Copyright!,”
Kenneth D. Crews 

“Training the Internet Trainer,” Wanda J.
McDavid 

If you need more information please
contact Lara Koban at lkoban@aall.org 
or 312/939-4764. Once we hear from
you, we will give you a call to discuss 
the details. 
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Calendar

Folks who have things routed to them but never seem to get them
back to Tech Services staff.

People who do not answer their phone mail.

People who say they have a REALLY simple, stupid, easy
question—then, you find that it’s some very complicated question
that you have NO CHANCE of being able to answer off the top
of your head.

Court clerks’ offices that provide no assistance to pro se litigants
except telling them to go to the law library, fill out the forms, and
bring them back. 

“No, I’m not asking for legal advice; I just need to know whether
this statute applies in this situation.”

Patrons who insist their question will “only take a minute.” Right.

“What do you mean it’s unpublished! All cases are published.”

Post-it tags and notes. They pull the ink off and rip the page.

Removing chunks of pages from a looseleaf service and maybe
returning them later.

Complaining that they can’t play computer games on dedicated
WESTLAW and LEXIS PCs.

“Why do you need all these books—everything’s on the Internet
now, right?”

People who read the e-mail I’m writing when I ask them to wait
just a moment for me to help them.

Fritz Snyder (fritz@selway.umt.edu) is Law Librarian and Pat
Chapman (patc.selway.umt.edu) is Library Technician at the
William J. Jameson Law Library, University of Montana, Missoula. 



38 AALL Spectrum  December 1998

The listings here are edited for space and are provided to keep
readers informed of what sorts of jobs have been recently
available. Many jobs listed here will have been filled by the time
the issue is printed. Full listings of all current placement ads are
available through several means: by phone, from the 24-hour
Career Hotline, 312/939-7877; by FAX, from the AALL Fax-on-
Demand service (call 908/544-5901 and request document 730);
on the World Wide Web, at AALLNET (http://www.aallnet.org).
To place an ad, call Caryn Jones at 312/939-4764.

District of Columbia
Head, Cataloging and Bibliographic Access
Department, American University’s Washington College of Law,
Washington. Responsibilities include supervising and coordinating
the cataloging workflow, and training and evaluating both
professional and paraprofessional catalogers and staff. Requires
MLS, three or more years of progressively responsible cataloging
experience using online systems, and thorough knowledge of
AACR2, LCSH, MARC format, and LC classification schedules.
Tenure-track position; salary commensurate with qualifications 
and experience. #13512

Illinois
Reference Librarian, Ross & Hardies, Chicago. Entry-level
reference position; responsible for ILL and providing reference to
150+ attorneys. MLS required. Law library experience preferred.
Special library experience helpful. Recent library school graduates
encouraged to apply. #13509

Director of Library, Bell Boyd & Lloyd, Chicago. Administrative
management of all library operations, supervision/training of
library staff; collection development, cataloging; space planning;
purchasing; budget preparation/disbursement. Should have MLS
and at least five to 10 years of progressively responsible law firm
experience, as well as excellent organizational, interpersonal, 
and communication skills. Competitive salary, excellent benefits.
#13506

Massachusetts
Reference and Electronic Services Librarian/Senior
Reference and Electronic Services Librarian, Boston
University Pappas Law Library, Boston. Primary responsibility 
for organizing electronic research services; organizes all online
research training programs for 1Ls and faculty. Participates as a
member of the reference department team of four professional
librarians. MLS and one to three years’ relevant experience
required, JD preferred. More experienced candidates may be
considered at the Senior level. Salary commensurate with
experience; excellent benefits. #13503

Michigan
Information Specialist–Intellectual Properties, Ford Motor
Company, Dearborn. Deliver/coordinate intellectual property
services. Conduct searches and analyses of global patent and
other literatures in support of Ford’s patentability (prior art),
infringement (litigation), and CI efforts; act as liaison between
Ford Research and Legal to support/track the patent application
process; develop data visualization tools using patent literature for
research planning and CI. Requires at least 2 years’ experience
performing in-depth patent searches; MLIS or equivalent;

demonstrated understandings of engineering (especially
mechanical) via degree or relevant experience. Web design
experience and fluency in Japanese or German desirable.
#13510

Associate Reference Librarian, University of Michigan Law
Library, Ann Arbor, Michigan. Provides full range of reference
service for all parts of the collection to law school community.
Responsible for collection development in assigned area of
international law and documents. JD and MLS required. Salary:
$34,000 and up depending on qualifications; generous benefits
worth 22% of salary. #13133

New York
Librarian, U.S. Attorney’s Office, New York City. Federal salary:
GS-9=$33,210; GS-11=$40,182. Minimum requirement: 
MS in Library Science. Drug testing and a detailed background
investigation are required. U.S. citizenship required. #13508

Reference Librarian, Hofstra University, Hempstead. Provides
full range of in-depth reference and research support to all law
library users; drafts research guides and bibliographies;
participates in collection development; some evening and
weekend hours. Requires MLS and JD, law library experience,
strong service orientation. Salary is competitive and commensurate
with qualifications and experience. #13507

Systems Librarian, Brooklyn Law School Library, Brooklyn.
Maintain, develop, and support all computer technologies
employed in the law library, including the Innovative Interfaces
library system, the three student Computer Labs operating in 
a multi-platform network environment, and all library staff
computers and printers. Coordinate Web home page development
and maintenance. MLS, JD and/or advanced degree in
computers/technology required. Salary is commensurate with
education and experience. #13505

Librarian, CUNY Law School Library, Flushing. Responsible for
international law; also general reference, teaching legal research,
and collection development. MLS and JD plus relevant law library
experience are required. Relevant academic law library
experience preferred. Rank: Law School Library Associate
Professor. Salary range: $39,003 to $62,394. Generous fringe
benefits. #13504

Ohio
Law Firm Librarian, Marshall & Melhorn, Toledo. Prominent
downtown Toledo law firm of 26 attorneys seeks candidate with
strong legal research skills. Duties include reference/research,
collection development, technology evaluation/planning/training,
and general library administrative duties. MLS or previous legal
research/library experience required. Salary commensurate with
credentials/experience. #13511

Electronic Services Librarian, University of Toledo College 
of Law Library, Toledo. Maintains the computer lab, other student
computer installations in the law library, and the law library server;
provides reference services to an active faculty, diverse student body,
the bench and bar, and public patrons. Requires MLS, JD, at least two
years’ library work experience; must be willing to work Sundays, 
one evening per week, and share Saturday rotation. Salary range to
$40,000; excellent benefits. See Web site: http://www.utoledo.
edu/law/electronic.htm. #13502

Placement Listings

Continued on page 39
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CATALOGING FOR LAW LIBRARIES: Outsource all your
cataloging and conversion needs with FASTCAT: our professional
librarians provide original/copy and conversion services for 
ALL materials in ALL formats. Contact us at: Library Associates,
8845 W. Olympic Blvd. Suite 201A, Beverly Hills, CA 90211.
310/289-1067 FAX: 310/289-9635. E-mail: fastcat@primenet.
com. URL: http://www.primenet.com/~fastcat.

NEW LAW TITLES FROM EUROPE: Four times a year Martinus
Nijhoff International, full service subscription agent and book
dealer specializing in Western European material, publishes an
extensive list with new law publications from Europe. To request 
a copy, or to get more information about our International 
Law Approval Plan, please call us at 800/346-3662 or
800/664-1853 or fax us at 508/226-1670 or 781/837-8642.

SAVE MONEY ON CATALOGING: It’s easy to use
MarciveWeb SELECT to search our database and receive
customized cataloging. MARC records for $0.27/title, catalog
cards $0.09, book label sets $0.08, smart barcode labels $0.05,
authority records $0.11. No license fee, profiling fee, or per

search fee. Other services: US depository cataloging, authorities
processing, migration, and retro. Contact us at info@marcive.com
or 800/531-7678. MARCIVE, Inc. POB 47508, San Antonio,
Texas 78265. http://www.marcive.com.

LIBRARY MANAGEMENT BRIEFINGS, a quarterly 
newsletter covering current library management and operations
ideas. Written by industry experts, 1997 issues included
Telephone Research, Medical Research for Non 
Medical Librarians, Information Audits and Records
Management. Subscription rates $65/year U.S. $75/year
international. Contact Library Specialists, Inc. 800/578-6200,
publications@libraryspecialists.com or visit our Web site at
www.libraryspecialists.com

THE STARR REPORT: ISBN 0-9668046-0-0
The Congressional Version, unabridged, with references 
to the supporting documents. Original: Size (8 1/2 x 11)
Format/Content. $7.95 each or 15+ @ $6.00 each. 
Contact: Hutchinson Publishing Services 717/642-5977 
hutchr@cvn.net • http://www.cvn.net/~hutchr/starr.htm

Classified Advertising

Placement Listings continued from page 38

Virginia
Librarian, GCI Information Services, McLean. International
provider of technology and management services to federal 
and commercial clients seeks a librarian for its Crystal City Law

Library. Responsibilities include collection development, library
maintenance, online searching, and responding to staff and client
inquiries. MLS required plus 2 years’ library experience,
preferably in a law library. Visit Web site at www.gci-info.com.
#13513

Ad Index

Canada Law Book . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Global Securities Information. . . . . . . . . . . . . . . . . . . . . 3

Lawbook Exchange. . . . . . . . . . . . . . . . . . . . . . . . . . . 33

LEXIS Law Publishing . . . . . . . . . . . . . . . inside back cover

LEXIS-NEXIS . . . . . . . . . . . . . . . . . . . . outside back cover

Moody’s Investors Services. . . . . . . . . . . . . . . . . . . . . 18

Oceana Group . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29

Shepard’s. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10-11

United Nations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

West Group . . . . . . . . . . . . . . 9, 14-15, inside front cover

AALL Grants Information

It is already that time of year to start planning your attendance
at the American Association of Law Libraries Annual Meeting.
Consider taking advantage of the AALL Grants Program to
decrease some of those conference expenses.

Newer members of AALL are eligible for grants covering
registration costs. The purpose of the AALL Grants Program 
is to financially assist librarians who hold promise of future
involvement in the law library profession. Use one of the
following methods to obtain a Grant Application:

1. From AALLNET 
(www.aallnet.org/services/application_meeting.asp) 

2. As a return fax from AALL’s fax-on-demand service 
(732/544-5901) 

3. By contacting AALL Headquarters (312/939-4764) 

4. By e-mail (aallhq@aall.org) 

Application deadline is April 1, 1999. If you need additional
information, please contact Carol Watson, Grants Committee
Chair, University of Georgia School of Law, phone 706/542-
7365 or e-mail (cwatson@uga.edu).
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The 1998 WestPac Annual Conference
was held in Missoula, Montana. We 
had a band (whom we wanted to call 
the “Moody Bluebooks”) for the opening
reception, and a member of the band
wanted to compose a song for librarians
using our pet peeves. We put a call for
peeves on the law-lib list and 155 entries
came pouring in. Many said: “Thanks for
letting me vent.” We love our jobs, but
among ourselves we let the peeves come
out. By category, then:

Messes
Library users who leave a huge mess
behind—piles of books, half-full coffee
cups, food garbage, used tissues.

Technology
People who say: 

“Electronic resources certainly 
have reduced the need for staff,
haven’t they!”

“What’s so hard about a computer
search?—You just press some keys!”

“What do you need more space 
for; it’ll all be on CD-ROM in five
years anyway!”

From law students: “Why do I have to
research in books? Isn’t everything on 
the computer?” 

Technology users who can’t follow simple,
plainly posted, instructions.

Disappearing files on LEXIS and databases
on WESTLAW.

Too many different formats, format
changes, or modes of access.

Cookies.

Networked CD-ROMs which take WAY
more effort to keep running than they
should.

The term “Wexis.” It’s just too, too cute.
Also, it sounds like Elmer Fudd. “I hate 
that damn word.”

Publishers
Reps who say:

“We’re not selling anything. I just
want to ask you about the legal
research electronic services you’re
using. Do you have five minutes?”

“What types of law does your firm
practice?”

“Try this new publication risk free for
30 days and if you are not satisfied,
you can return at no cost” (except you
have to pay the postage and you have
to pack and wrap the damn thing).

“Please provide the front and back of
the canceled check for the following
invoices ... and a listing of individual
invoices from statements that were
paid in full one-to-three years ago.”

Waiting on hold to speak to a customer
representative (while the recorded message
keeps saying in a despicably cheerful
voice, “We are here to serve you”).

Having to retain an old volume after
receiving only a partial replacement.

Explaining publisher inflation—to the
publisher’s rep.

Telemarketers who:
Try to sell you subscriptions/
sets you already have.

Want to chat about practice
areas and suggest titles.

Call despite the fact that the
publisher already has a
field rep in the area.

Are pushy.

Vendors who will not
take “no” for an
answer.

Automated phone
routing hell and
then: “Get your
account number
and call us back.”

Vendors padding contents of new
supplements with text that appears in
another source or the main text.

Growing publishing monopolies (whatever
happened to the Antitrust Division of the
Department of Justice?).

Fewer field reps for vendors and the
wholesale firing of experienced mid-level
and senior level company personnel 
to pump up profits so shareholders 
stay happy.

New series names of existing titles,
packaged differently, to sell more products
which aren’t really new at all.

Telemarketers who, while reading from 
a script, want to sell something to the
“liberry” or speak to the “liberrian.”

How about the volume numbers for 
Am. Jur. 2d being printed on the spine 
in the exact same spot that we put call
number labels.

Non-stop publisher inflation.

West Group.

Aspen.

CCH.

Law-Lib Discussion List
Law librarians whine too much.

Auto-responders: If you’re going to be 
out of the office, make sure to postpone
your listservs or unsubscribe from the list.

Otherwise, everyone else
on the list gets messages
such as: “Jack is out of
the office. If there is an

emergency, call Jill.”

When someone mindlessly posts a
rather routine ILL request to the list of

something that is clearly available
locally and within the requestor’s

state. This almost always
causes a duplication of

effort because there
are so many nice
librarians out there
who are willing to fill
almost anything—

even though someone
else may have already

done it.

Folks who ask for help,
receive an answer privately, and publish
thank you’s to the list generally—without
telling the whole list what the answer is.

Law Firms
“Gee, you’re smart. You could be a
lawyer!”

New fall associates to a librarian: “Let me
explain this so even you can understand.”

“Get copies of all the cases cited in this
reply brief. I haven’t read it yet, but I’m
sure I need them all.”

“This research should only take a few
minutes....”

Law Librarians’Pet Peeves
By Fritz Snyder and Pat Chapman

Continued on page 36












