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A format comparison chart and collection-
balancing case studies are among the
highlights of the newest AALL Resource
Guide, “Collection Rebalancing for Law
Libraries.” The new guide is the fourth in
a series of eight Resource Guides being
created by AALL to help law library
decision-makers understand the challenges
of managing legal information. Each
guide is developed by law librarians who
are subject-matter experts, and is written
from a management perspective with the
highlights of important legal information
issues.

This Resource Guide is especially relevant
at a time when law firms are scrutinizing
library expenses and space allocation in
light of expanding information options
and costs, says Michael Saint-Onge, a
law librarian liaison for LEXIS-NEXIS, who
edits the series. “In this
environment,
firms must
make tough
choices that
create the right
collections, with
the most current
material, in
appropriate
formats, at the
right price.”    

“Collection
Rebalancing for
Law Libraries”
discusses the
advantages and
disadvantages 
of various legal
resource formats,
including print, 
CD-ROM, fee-based
online services, and
the Internet. “Real
World” case studies describe lessons
learned and advice from two law
librarians who rebalanced their
collections, and others who learned 
from experience the challenges of new
technology. Checklists and evaluation
questions also are provided to help guide
the process of collection rebalancing.

Hot Topics and Practical
Information
AALL’s Resource Guide series to date has
had high praise by law library experts, 
as well as a glowing review in the trade
newsletter, Legal Information Alert. The
titles in the series, including the remaining
four to be published in 1999, are:

Resource Guide #1:
How to Hire a Law Librarian

Resource Guide #2: 
Expanding Roles for Law Librarians

Resource Guide #3: 
Space Planning for Law Libraries

Resource Guide #4: 
Collection Rebalancing for Law Libraries

Resource Guide #5:
The Internet as a Legal
Research Tool

Resource Guide #6:
Negotiating a Flat
Fee Agreement 

Resource Guide
#7: Marketing
Support from Law
Libraries

Resource Guide
#8: Value-Added
Research in Law
Libraries 

The first four
AALL Resource
Guides are
available as
a set—at a
cost of $35

for AALL members
($45 non-members). Subscriptions to
the 8-part series can be purchased for
$60 AALL members, $80 non-members,
and individual copies also are available. 

For more information or to 
place an order, contact AALL
Headquarters at 312-939-4764, 
or visit www.aallnet.org/
products/products—/esp

Collection Rebalancing is Focus of Newest
AALL Resource Guide

Today it is not only a matter of

locating information, but determining

at what cost and in what format a

firm can best utilize it.

—AALL Resource Guide # 4
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Who Am I?
First, a tip of the hat to all of those 
who are far more qualified than I to 
write an article about making an effective
presentation. “They” all have academic
degrees in public speaking, or significant
course work in public speaking or
presenting information in a lecture
situation, or train others in these very
skills. I am or have none of those. Of
training, formal or informal my resume
includes little. My current employer 
once sent lawyers and me to Speakeasy
sessions which included two Saturdays
and several evenings of training and video-
taping. I was also once fortunate to attend
a TRIPLL event where I was similarly
video-taped and where I learned tips on
doing presentations more effectively from 
a number of skilled speakers. 

I will also note that in recent years my
work for the firm has required me to
present information to clients, either
describing the work that I do in preparing
affirmative action programs, or explaining
statistical calculations which have been
prepared for a client, in order to facilitate
their understanding. In those situations, 
I am usually the sole presenter, using
handouts and overhead transparencies,
and often creating agendas for those
meetings to ensure that the necessary
content is covered. Added to that, I am 
a critical observer of presentations by
others and my own most severe critic and
Monday morning quarterback. That said,
here is my advice to those who are
fortunate to take the podium at an 
AALL meeting and face an audience 
of their peers.

Setting the Stage, or 
How Did This Happen?
Ten or eleven months before the next
AALL meeting, your phone rings. 
An opportunity
of a lifetime.
Someone has
heard of your
experience or
expertise in a
particular area 
(or you fit the
demographic
profile for a needed additional speaker)
and you are asked to speak at the next
meeting. Eager for the professional
recognition that will result, you accept
with scarcely a second thought. A vast
majority of those who agree spend
roughly the next seven months doing
nothing to prepare for the speech, but
being excited about the opportunity. The
first real-life deadline that intrudes on
your euphoria is the handout deadline—
which is typically two months before the
presentation. This deadline is for materials
to be included in the bound program
materials which are distributed to all
registrants when they arrive. 

Research on adult learning has indicated
that adults learn in different ways. The
effectiveness of the learning experience is
enhanced when the live presentation is
reinforced by printed materials which
support it, duplicate the live presentation,
or suggest to the listener areas for
additional information on the topic.
Through the efforts of AALL’s Director 
of Programs Martha Brown, and the 
two-year old Professional Development
Committee, AALL has taken a close look
at how we present programming and the
learning outcomes anticipated from each
program to ensure that they are attained.
Given this emphasis by AALL, printed
accompanying materials have taken on
increasing importance. From a pragmatic
standpoint, the preparation of advance
printed materials provides the stimulation

to actually begin preparation for your
speech. The printed materials in the
bound volumes actually may attract
attendees to your presentation, and they
certainly indicate your respect for the
audience and your desire to ensure that
they gain specific information from your
presentation.

So, prepare advance materials. If your
topic is important enough to be on the
program, it deserves written materials.
Those written materials may be an outline
of your speech, a bibliography, or several
on-point articles that have shaped your
discussion. And if it’s your speech outline,
then you’re on your way. 

Preparing the Content
How you write a speech or how your
prepare the content of your presentation 
is subject to your own habits and
preferences, and is not something that 
I can dictate to you. Let’s assume that 
you really do have expertise on the topic
you were asked to speak about. That 
will eliminate from our discussion the
disingenuous presenter who announces
his or her presentation by saying “I didn’t
know anything about this subject until
they asked me to speak about it.” (One 
of my personal favorites for an intro.) As
you prepare your presentation, however, 
a question of first importance is what 
type of document will form the basis 
for your presentation. Will it be a fully
paragraphed prose document with
appropriate linkages between paragraphs,
which you expect to read? That would be
well within an accepted academic format
for presenting papers; however, that is 
not a format which is common at AALL
meetings. More common is the speech
based on a more limited document 
or outlined format. In this case, the
document is not read but is the basis for 
a more free-flowing discussion. Short of
total memorization of a prose document,
only an outline will enable a presenter to
speak while focused on the audience. 

Professional Perspectives—Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue to
explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions. Please contact
Mary A. Hotchkiss at 206/553-4475 or hotchma@u.washington.edu.

Speaking at an AALL Meeting
or Lights, Camera, Action! at a Continuing Ed Event

AALL recognizes major support from BNA, Inc. for the Professional Development Program.

by Kay M. Todd
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Any training session on public speaking
includes content on the importance of
looking your audience squarely in the
eye, moving your gaze throughout the

audience and gaining eye contact with 
as many of your listeners as possible
(neglecting of course the difficulties
associated with eye contact with a large
audience, near-sightedness, or blinding
stage lights).

Even if you speak from an outline, you
still must not lose the logical progression
which a prose document would have, and
which is essential to your presentation.
Your listeners will know whether your
content has a flow. You can create an
artificial overlay that will help them to
organize your information, but the need
for content that flows logically, one
element from the previous one, with an
introduction at the beginning, is still
essential to your presentation.

Preparing Your
Presentation—Initial Stages
Time passes, and your content is
prepared. The outline of your presentation
is a document from which you can work,
with variations in type face and outline
elements that will enable you to follow it
as you present. I will not here
debate the virtues of a
computer screen to contain
your content, except to note
what I believe to be the
importance of mobility for
you during your presentation.
If you are physically linked to
moving text on a computer
screen, you will need to be in
front of that screen, which
probably means behind the
podium. 

The Rule of Three
Those who train in public
speaking often enunciate a
“rule of three” in order to
describe how speaking
content should be organized. Under the
rule of three, a speaker should tell the
audience what he’s going to tell them;
then tell them (present the content); and
finally tell them what he has told them.
This rule of three is admittedly a gross
simplification. Nonetheless, the principle
is sound. By first describing in a very brief

manner what your premise or content will
be, you prepare the audience to receive
that information. Then you actually present
the substance. Finally, in order to reinforce
the learning experience, and reiterate your
premise and conclusions, you remind them
what you have told them. 

One final comment on content, that is
more in the nature of an exhortation:
Have solid content. Otherwise, everything
you do about your on-stage performance
will be insignificant and your presentation
will fail. Without solid content, there’s no
reason for your audience to continue to
listen to you.

Preparing the Live
Presentation
First, plan to have a significant number of
actual, real-time, full run-throughs of your
presentation prior to the event. Given the
time pressures of the rest of your life, it’s
probably unrealistic to expect that you
will find the time for practice runs more
than two weeks prior to the convention,
or about the time that real panic begins. 
If you start earlier, fine, but two weeks is
probably ample advance time. These trial
runs should be designed to conform your
presentation to the time available to you,

and, most importantly, to
give you a sense of comfort
with your content. Set
twenty dress rehearsals as
your goal. The first several
will be rocky, and it’s
tempting to consider some
efforts to be best abandoned
after the first several
minutes. However, the 
better plan is to push
through to the end each
time. Otherwise, you run the
risk of using your available
time to polish the first
portion of your program,
being less attentive to the
later elements.

Opening in Vegas 
(or Wherever)
How do you open your presentation?
That’s a matter of personal preference, but
don’t let the lack of good opening lines
delay your dress rehearsals. Instead, begin
with the content and assume that the
opening lines that will connect you to the

prior speaker or to the day or place, will
come to you at least within the moments
before you begin.

Consider also your personal style. Can
you tell a joke? If the answer is an
uncertain yes, it’s probably better to avoid
opening jokes as the best way to warm up
your audience. Bob Berring and Lollie
Gasaway are two of the most effective
speakers among current AALL members
and listening to them is a delight. They
are gifted speakers who have the ability 
to make us laugh by telling funny stories
or ad libbing apparently at will; however,
most of us lack that gift and it’s far better
to acknowledge that fact and create
introductory sentences that will create a
connection with your audience, rather
than use failed techniques that won’t
work for you.

Other opening options include comments
that connect you to an earlier speaker, if
you are a second or later presenter on a
panel. Another option is to connect 
with your audience by telling a personal
anecdote with applicability to your
current situation, referring to events or
activities known by all at the event you’re
attending. The important thing is to use
the first moments of your presentation 
to create a true connection with your
audience. The connection should indicate
to them that you are enthusiastic, which is
key to their response to your presentation.
If you are excited and interested in the
topic about which you are speaking, your
audience will be also. Avoid generally
self-deprecating comments about your
presentation or your speaking skills.

These opening moments are also ones in
which you can demonstrate respect for
your audience. I’m always impressed 
by speakers who can remember to ask
questions about the background of the
audience, and their experience or
expertise in the subject area. The time
spent asking for a show of hands on a
couple of critical questions is minimal.
However, that effort can spare a speaker
from focusing an inordinate amount of
time on an aspect of this subject with
which most of the audience is already
highly familiar. Admittedly, last minute
adjustments are difficult; however, the

A  D e s k t o p  L e a r n i n g  O p p o r t u n i t y

Continued on page 25
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The experiences of the Bernard E. Witkin
Alameda County Law Library in creating
services for a diverse patronage are
important to all law librarians because the
demographic profile of Alameda County is
a precursor of changes which will sweep
across the entire United States during the
twenty-first century. 

Alameda County is one of the most
progressive and diverse counties in
California. By the year 2000 it is possible
that no race will be a majority. 1990
census figures show that the residents of
Alameda County were 60% Caucasians,
18% blacks, 15% Asians, 14% Hispanics,
and 1% Native Americans. Furthermore,
18% were foreign born and 25% spoke 
a language other than English at home,
9% of whom were speaking Spanish. 

To better reflect and serve its increasingly
diverse population, the County of Alameda
adopted a diversity policy in the early
1990s, stressing the need for county
government to value, understand, and
manage diversity.

In addition to the considerable
responsibility of providing for local
attorneys and judges, the law library
provides for minorities in numerous ways:
by providing reference materials and
pamphlets; by developing a reference 
staff that welcomes every patron; by
utilizing staff members who speak foreign
languages; and by providing Internet 
Web sites in multiple languages.

Approximately 4000 attorneys practice
law in Alameda County. The Alameda
County Bar Association (ACBA) has a
membership of 2400 attorneys with
diverse cultural and ethnic backgrounds.
Some have bilingual skills. The law
library’s collection — including print
materials, CD-ROM, microfiche,
WESTLAW/LEXIS and Internet services —
reflects the needs of their practice areas
(i.e., civil rights & discrimination, estate
planning, family law, contract, real estate,
immigration, labor, taxation, criminal law,
California and federal practice, etc.). The
library’s home page (http://www.co.
alameda.ca.us/law/index.htm) links to

sites for additional research. Although
many attorneys are members of the ACBA,
a number of minority bars have been
created by attorneys from different ethnic
background (e.g., Black Women Lawyers
Association, Charles Houston Bar
Association, Asian-American Bar
Association and La Raza Lawyers
Association). The library offers the
conference room facilities at no charge 
to members of the boards of directors 
and committees representing ACBA and 
all minority bars. 

In addition to providing extensive, easily
accessible legal material for attorneys 
and judges, the law library also has the
considerable challenge of serving a varied
general public. (Our patron population
consists of 48% attorneys and judges, 
and 52% non-attorneys.) For our legal
professionals, we provide state-of-the-art
technological tools, and one of the most
extensive collections of practice materials
in northern California. To serve members 
of the general public, who usually require
more assistance than attorneys, the library
maintains a collection of “user-friendly”
reference materials, self-help books, and
references to Internet Web sites. 

Members of a multitude of ethnic groups
use the law library. Many of them are
recent immigrants and materials in their
languages are not available. With the
exception of a few Nolo Press titles in
Spanish, California and federal legal
materials are exclusively in English. It
requires a reasonable working knowledge
of English to use the materials effectively.
While the court provides foreign language
interpreters to criminal defendants, civil
litigants representing themselves (pro pers)
are at a major disadvantage if their
English language skills are limited. At the
reference desk, our diverse staff includes
members who speak several languages,
including Cantonese, Malay and Spanish. 

I have also pitched in myself from time to
time because I am fluent in Mandarin and
Taiwanese and speak Japanese.

Even without language barriers, it can 
be difficult for pro pers to navigate 
the legal system. Therefore, the library
acquires self-help books from Nolo Press
and a variety of other sources on such
topics as adoption, child support, 
divorce, employment, name change,
landlord/tenant and small claims court
filing. In addition, the library also 
provides lists of legal self-help and low 
cost resources from the Berkeley Public
Library and other sources.

Several state and local agencies and
private organizations have recognized 
the need of pro pers for more accessible
information sources and have produced
pamphlets and guides. Many of these are
published in languages other than English
as well as English. For instance, some
pamphlets from the California Department
of Consumer Affairs (on topics such as 
auto repair, small claims court, etc.) are
available in Spanish and Vietnamese, and
most are available at no charge from the
department. The California State Library’s
pamphlet “Understand the Law” is also
available in Armenian, Cambodian,
Chinese, Hmong, Korean, Laotian, Mien,
Portuguese, Russian, Spanish, Tagalog,
and Vietnamese; however, this is merely 
a very broad overview and not enough
detail to assist a patron with a specific
situation. The Alameda County Bar
Association’s flyer on local immigration
sources is available in Cantonese,
Chinese, Laotian, Spanish, Vietnamese,
and English. The office of the San
Francisco Family Law Facilitator’s
informational materials for pro pers have
been translated into Chinese, Russian,
Spanish, and Vietnamese. 

The State of California has mandated 
two recent programs to assist lay patrons.
Most recently, the 1996 Child Support
Commissioner and Family Law Facilitator
Program (AB 1058) initiated a program 
of Family Law Facilitators. These are
experienced family law attorneys who 
are appointed by the court and are court
employees. Each county is required to
have a family law facilitator, although
some to the less populous rural and
mountain counties have hired one jointly. In
1990, the state began to require that each
county have a small claims legal advisor to

Delivery of Services to Diverse Patrons

by Cossette T. Sun

Continued on page 30

Preparing for the 21st

Century at the Bernard

E. Witkin Alameda

County Law Library

Cossette T. Sun, Director of the Alameda 
County Law Library.
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December 21, 1998
Outlook for the 106th Congress
Saturday’s action by the House of
Representatives in passing and delivering
to the Senate two articles of impeachment
against President Clinton will affect the
legislative agenda of the 106th Congress
when it convenes on January 6, 1999. As
of this writing, acrimonious partisanship
and the specter of a Senate trial and
possible removal of the President,
combined with changes in the top House
leadership position, may make this one of
the most extraordinary Congresses in our
history. Rather than focusing on the
uncertainties of these unsettled times and
legislative logjams, however, AALL will
continue to promote a strong agenda in
the information policy areas described
below.

Leadership Changes
Although the final official listings are not 
yet available, there are some noteworthy
changes that will require your help in
educating new members on our issues. On
the Senate side, although Sen. John Warner
(R-VA) has resigned as chairman of Senate
Rules to become the new chairman of the
Armed Services Committee, he will remain
on Rules under the leadership of the new
chairman, Sen. Mitch McConnell (R-KY).
Ranking Minority Member Sen. Wendell
Ford (D-KY) has retired and will be
replaced by Sen. Christopher Dodd (D-CT). 

The most significant change in House
leadership is of course the resignation of
Speaker Newt Gingrich (R-GA), followed
this weekend by the surprise resignation
announcement by his likely successor, 
Rep. Bob Livingston (R-LA). At the moment,
Rep. Dennis Hastert (R-IL) appears to have
an early lead to become the new House
Speaker. In addition to these extraordinary
moves, another key leadership change is
that Rep. David Dreier (R-CA) has been
named new chairman of House Rules. 
Also on the House side, we regret the
departure of Chairman James Walsh 
(R-NY) from the Appropriations Sub-
committee on Legislative. Walsh has a
solid knowledge of technology and has
been a strong advocate of the digitization
efforts of the Library of Congress and the
Law Library. He has also demonstrated
strong support for the depository library
program. Walsh and his staff have been
fine to work with, and his departure after
only two years is a real loss. He will be

replaced as chairman by Rep. Charles
Taylor (R-NC).

I’ve already contacted many of you who
are in states and districts represented by
these new congressional leaders because
now is the time to initiate important
connections that will pay off during the
106th Congress. If you haven’t been
involved in our lobbying efforts in the 
past and are ready to start now—but
aren’t quite sure what the first steps 
should be—please drop me an e-mail at
baish@law.georgetown.edu. We need 
your help!

AALL Legislative Day, 
July 16, 1999 
Speaking of our lobbying efforts, mark
your calendar now for Friday, July 16,
when AALL will hold its first advocacy
training and legislative day, “Law
Librarians Meet the 106th Congress.” 
Co-sponsored by the Government Relations
Committee, the Copyright Committee, 
the Government Documents SIS and the
Washington Affairs Office, this is your
opportunity to meet with your elected
representatives and voice the concerns 
of the law library community on important
policy issues. The morning session of
presentations by congressional staff,
federal policy makers, advocacy trainers,
and committee members will update you
on the current issues, help you develop
your message, and energize you as you
head off for afternoon visits with your
Senators and representative. The legislative
day will conclude with a debriefing and 
a lovely reception. Don’t miss it! 

Database Protection
One fairly sure guarantee is that the
handful of publishers who have promoted
new protections for databases during 
both the 104th and 105th Congresses 
will be ready to move quickly in January
with a new legislative proposal. During
conference committee negotiations over the
Digital Millennium Copyright Act (DMCA)
last fall, the Senate stripped out H.R.
2652, the Collections of Information
Antipiracy Act, that had been a last minute
add-on in the House. Despite that action,
Senate Judiciary Chairman Orrin Hatch 
(R-UT) promised Rep. Howard Coble 
(R-NC) that a database bill would be 
a top priority for the committee early 
in the 106th Congress. 

S. 2288—the Aftermath
Staff for the Joint Committee on Printing
(JCP) vacated their office space on the 
8th floor of Hart last week and dispersed
to the House Oversight and Senate Rules
Committees. Linda Kemp, JCP Staff Director
during the 104th, will resume those
responsibilities from House Oversight on
behalf of returning JCP Chairman Bill
Thomas (R-CA). On the Senate Rules side,
we’re very pleased that former JCP Staff
Director Eric Peterson will be on Chairman
Mitch McConnell’s staff, and that Kennie
Gill will stay on as minority staff director
and general counsel for Ranking Minority
Member Chris Dodd. Both Eric and Kennie
were tireless in their efforts on S. 2288
during the 105th.

We—the Washington members of the 
Inter-Association Working Group on
Government Information Policy (IAWG)—
continue to regroup and to meet with those
who openly opposed (and successfully
killed) this important legislation so that 
we will be ready in early January with a
new plan of attack. The broad scope of 
S. 2288 in rewriting the print procurement
laws, added as a package to out strong
provisions strengthening the depository
library program, brought opposition out of
the woodwork in the waning weeks of the
105th Congress, thereby dooming the 
bill. Our sense now is that we need to
proceed on a smaller scale and gain fuller
support from all constituencies for our
dissemination provisions. With the
presidential election only two years away,
it is highly unlikely that the Administration
would support any movement towards a
total revision of Title 44.  

DMCA—the Aftermath
The Washington Office has been engaged
in two areas directly relating to the
enactment of the Digital Millennium
Copyright Act (DMCA). The first is the
Copyright Office’s study and report back
to Congress on distance education,
including a possible legislative proposal,
by April 28, 1999. We submitted a letter
on December 7 (www.ll.georgetown.edu/
aallwash/lt120798.html), noting AALL’s
desire to participate in the process, and
we are working together with the library
and educational communities to have a
united voice on the complex issues of 
the use of digital materials in distance
education. The library community has
asked to participate in the first hearing 

by Mary Alice BaishWashington Brief
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that will be held here in Washington 
on January 26–27, following a full day 
of demonstrations of model distance
education programs. A second hearing 
will be held at UCLA on February 10–12.

The second issue in which we are already
engaged is the rule-making proceeding 
by the Librarian of Congress, with input
from the Copyright Office and the 
National Telecommunications Information
Administration, regarding the implications
of technological protections on the exercise
of fair use rights. While we received a 
two-year postponement of the effective date
of the anti-circumvention provisions of 
the DMCA’s Sec. 1201(a)(1), we have
already begun to plan a data collection
process about the nature of technological
protections and their specific effects on
unauthorized but non-infringing access. 
The library community, along with our
partners in the Digital Future Coalition,
need to impact the course of this
unprecedented proceeding so that it 
will be effective and informed.

IMLS 1999 National 
Leadership Grants
Last year was the inauguration of the
National Leadership Grants, discretionary
funds amounting to $6.5 million awarded
by the Institute for Museum and Library
Services (IMLS) for projects in four
categories. Two of the categories are
especially relevant to the law library
community: first, research and
demonstration projects that emphasize
access to improved library and information
resources; and second, projects that
preserve unique library resources useful 
for the broader research community or 
that address the challenges of preserving
and archiving digital materials. The new
1999 guidelines, along with additional
information and a list of last year’s 
grant winners, are available at:
http://www.imls.fed.us/gdlns.html. 
The application deadline is 
March 19, 1999.

Final CONFU Report and new 
NARA Standards Released
In November the Patent and Trademark
Office released The Conference on Fair

Use: Final Report to the Commissioner on
the Conclusion of the Conference on Fair
Use (http://www.uspto.gov/). Several of
our members participated in the
conference, and while there was
disappointment that more was not
accomplished during CONFU, the fair use
proceeding and distance education study
currently underway in the aftermath of the
DMCA are logical extensions of its work.
On another front, the National Archives
and Records Administration has just
endorsed a new standard for use by
Federal agencies to effectively manage
growing quantities of e-mail, word-
processing documents, and other electronic
records: the Department of Defense
Standard 5015.2. NARA’s announcement
notes that this is not an exclusive standard,
but just one possible approach to
managing electronic records in
conformance with the Federal Records Act
and implementing records management
regulations (http://www.nara.gov/). 

Mary Alice Baish, Assistant Washington Affairs
Representative, Edward B. Williams Law Library, 
111 G Street, N.W., Washington, D.C. 20001-1417 
• 202/662-9200 • fax: 202/662-9202 
• e-mail: baish@law.georgetown.edu • Internet:
http://www.ll.georgetown.edu/aallwash

Data Trace

Pick up Nov. 98-#55676
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I recently
represented the
Executive Board at
a meeting of one of
AALL’s 31 Chapters.
During my visit I
was asked why
someone who is 
a Chapter member
should become an

AALL member. Some answers are obvious:
with membership you receive AALL
Spectrum and LLJ, and get discounts on
AALL publications (such as the Salary
Survey), and on registration for our Annual
Meeting and other educational programs.
But the “bigger picture” activities in which
AALL and its members are involved are
equally if not more important. The question
I was asked reminded me of an old Jewish
folktale that takes place a long time ago 
in a small village in Russia. 

A middle-aged man (I’ll call him Yossel),
his wife, their three young children, and
the wife’s mother lived together in a one-
room house. After a particularly tumultuous
day, Yossel visited the town rabbi, telling
him that he couldn’t stand the crowding
and the noise the tumult—anymore. The
rabbi knew Yossel had a few animals, 
and told the poor man to take his two
chickens into the house.

Yossel did so, and the next week
complained to the rabbi that things were
worse than ever. The rabbi instructed Yossel
to go home and take his goat into the
house. The next week Yossel told the rabbi
that his entire family was threatening to
leave home. The rabbi told Yossel to go
home and take his cow into the house.
When Yossel began to protest (and silently
began to doubt the rabbi’s sanity), the rabbi
simply told him to always trust the rabbi. 

The next week Yossel told the rabbi that life
in the house was crazier than ever, and
that his family was beginning to think that
the rabbi had lost his senses. The rabbi
calmly told Yossel to go back home and
take all the animals out of the house. The
next time Yossel saw the rabbi he told him
how quiet and peaceful life was in the
house. His wife, children—even his mother-
in-law—were smiling and happy, and they
all praised the rabbi for his wisdom.

This tale, as I learned it, was called “It
Could Always Be Worse.” “So how does
this relate to AALL?” you may ask. Try to
imagine a world without our Association,

without the structure—and numbers—that
helps AALL members make important
contacts with others, influence information
policy issues, and the like. AALL and its
members make a difference! Take for
example ...

AALL Universal Citation Guide
The Committee on Citation Formats, 
co-chaired by Paul George (Harvard) 
and Marcia Koslov (Wisconsin State Law
Library), has published the first edition of 
the Guide, which recommends citation
standards for legal and law-related
information in any medium—print or
electronic—without requiring reference 
to proprietary products of any particular
publisher (often called vendor- and
medium-neutral cites). The editors of the
Bluebook, now very aware of AALL’s work,
have created a task force that includes 
four AALL members. The task force will
investigate how the Bluebook may
incorporate universal citations perhaps
using the AALL Guide—into its next edition.
Progress? I think so. 

The American Bar Association/
National Center for State Courts
Summit on Public Trust and
Confidence in the Justice System 
AALL will participate in an important 
way at the Summit, scheduled for May in
Washington, D.C., thanks to planning team
member Marcia Koslov. Nearly twenty 
law librarians will serve as reporters for
numerous breakout sessions at the Summit.
We’ll be in good company; each state will
bring five individuals to Washington—the
state chief justice, the court administrator, the
president of the state bar, and two “public
citizen” slots. Other attendees will include
representatives from court, bar, and legal-
related organizations, including AALL. Being
in such company can only help improve the
image and influence of law librarians among
these influential state leaders. 

AALL Committee on Access 
to Electronic Information
The Information Technology and
Implementation Working Group has been
transformed into this new standing AALL
committee. This skilled group, chaired 
by Michelle Finerty (Orange County 
Law Library), helps government officials
understand the elements of excellent
“public information” Web sites and offers
advice and assistance on creating such

sites. Committee members have attended
several national conferences where they
demonstrate a Web site (ww.bc.edu/
bc_org/avp/law/lawlib/allwg) that shows
criteria for effective government Web sites,
and also evaluates and creates links to the
“best” governmental sites. Government
officials throughout the U.S. have contacted
Committee members for advice on creating
Web sites, and are more aware of law
librarians’ diverse skills and expertise. 

AALL/Law Library of Congress
Task Force on Preservation and
Access to Digital Information
This joint task force (chaired by Cornell’s
Claire Germain) provides a forum to
discuss authentication and preservation of
official primary law in digital form and will
help develop appropriate standards and
guidelines. AALL and the Law Library of
Congress (with additional sponsorship from
the National Commission on Libraries and
Information Services and the ABA Section
on Intellectual Property) will host the
“National Summit on Preservation of the
National Legal Heritage: Long-Term Access
to Authoritative Digital Legal Information”
in Washington, D.C., in March. Influential
people from the public and private sector
will join many of our members at the
Summit—law librarians leading the way.

ALA Congress on 
Professional Education
Jonathan Franklin (University of Michigan)
represents AALL on the Steering Committee
that is planning this spring meeting in
Washington, D.C. The Congress will address
education of and training for librarians and
other library workers. Participants will
include representatives from each major
library association (including AALL),
librarians, library educators and students. 

AALL/National Center for 
State Courts Task Force
Linda Corbelli (U.S. Supreme Court) and
the other members of the task force are
working with the National Center for State
Courts to identify areas where we can
work together to create educational
opportunities and develop other initiatives
that benefit law librarians and other court
officers. The three-person task force has
met twice with NSCS staff. Last fall we
submitted a grant proposal to the State
Justice Institute to develop, with the Center,
a program on serving pro se litigants. The

by Jim HellerFrom the President



task force also serves as a facilitator for other AALL groups. 
The Access to Electronic Legal Information Committee already 
has begun working with NCSC staff regarding law librarian
participation in NCSC programs.

AALL Task Force to Enhance Law 
Librarianship Education
AALL seeks to position itself as the leader in law-related library
school education and ensure that library school students have
opportunities to take law-related courses. The task force, chaired
by Penny Hazelton (University of Washington), will identify where
gaps exist in library school education and make recommendations
on how we—AALL and its members—can help fill those gaps. The
members already have made important and potentially long lasting
ties with library school deans throughout the U.S. and Canada.

AALL Representatives
Steve Barkan (University of Wisconsin), Hazel Johnson (Hunton and
Williams), Bruce Kleinschmidt (Indiana), Marcia Koslov (Wisconsin
State Library), Rhonda Lawrence (UCLA), Joan Liu (NYU), Kathie
Price (NYU), Ann Sitkin (Harvard), and Marie Whited (Yale)
represent AALL to other organizations, including ABA, ALA, and
the Library of Congress Committees, and other entities. These
important representations ensure that AALL has a place at the table
and a voice that furthers our members’ professional goals and
interests.

Washington Affairs Office
AALL’s Washington Affairs Office continues its strong involvement
in information policy issues. In 1998 Washington Affairs
Representative Bob Oakley (Georgetown University) and Mary
Alice Baish (AALL Assistant Washington Affairs representative)
worked—usually with other library organizations such as ALA,
SLA, MLA, and ARL—on legislation such as the Digital Millennium
Copyright Act, the Collections of Information Antipiracy Act,
Copyright Term Extension, and the Government Publications Reform
Act, and other initiatives such as proposed Uniform Commercial
Code Article 2B. Last year AALL spearheaded an amicus brief in
the West-Hyperlaw appeal where we advocated broad public
access to information created at public expense (in this instance
court decisions). AALL’s Government Relations Committee (chaired
by Darcy Kirk, University of Connecticut), our Copyright Committee
(chair Anne Klinefelter, University of Miami), and numerous chapter
government relations committees have made law librarians major
players when it comes to influencing information policy issues.
Working with other organizations, AALL has helped prevent
proposals that would inhibit access to information (such as
database protection bills) from becoming law. 

AALL and its members are at the forefront of the legal information
revolution. We work and collaborate with governmental officials,
with attorneys, judges, and firm and court administrators, with
educators, with information vendors, and with each other. We are
making things better for ourselves and for those we serve. Garth
Brooks may have friends in low places; AALL has friends in high
places. Aretha Franklin sang about “RESPECT.” AALL has it! Our
professional association—5000 members strong—is a potent force
in a variety of arenas. 

It could always be worse and our world would be a whole lot
worse without law librarians and without AALL. 

Jim Heller, William and Mary School of Law. Williamsburg, VA 23187-8795 
• 757/221-3252 • fax: 757/221-3051 • jshell@facstaff.wm.edu
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November
Executive 
Board Meeting
It is interesting for
me to note, though 
I cannot take any
credit for it, how
much information
we are now able to
distribute and make

available to members quickly about the
Executive Board meetings using other
formats. There is no need to wait for this
summary to appear in print three times
each year. The new Public Access to
Government information Award, for
example, was distributed to members 
via broadcast e-mail. It and many other
texts were posted on AALLNET following
Executive Board approval. The goal is to
post information to AALLNET as soon as
possible after Executive Board meetings—
including the Secretary’s Report—to keep
members as informed as possible. So—if
you already know some of the information
summarized here, chalk it up to our
conscious effort to best utilize these new
means of communication and their
successful implementation by the AALL
staff!

The Fall, 1998 Executive Board meeting
was held Saturday, November 14. Below
is a summary of its actions.

New Ethical Principles for AALL
were approved for submission to the
membership for approval. These have been
discussed in many AALL Spectrum articles
over the past year. Member input was
solicited via e-mail as well as a variety 
of formats at the Annual Meeting. The
proposed statement was updated based on
member input, and the revised statement
was submitted for Executive Board
approval at this meeting. The statement of
Ethical Principles, if approved, will replace
the current Code of Ethics. They will be
voted on by mail ballot, which will be
distributed with the election ballot in
March.

A Conduct of Election Policy was
approved for AALL to clarify what is
appropriate for candidates during the
electoral process. As stated in its
preamble, “It is intended to assure that all
candidates are treated fairly and equitably
and that they are able to participate in the
election process without undue political
pressure from member groups, or excessive
requirements to commit their time or other
resources to the election process.” This
policy is now posted on AALLNET. 

A Public Access to Government
Information Award was created. It had
been recommended by the Government
Relations Committee, with the purpose of
recognizing outstanding contributions in
ensuring access to government information.
Information has already been distributed
about the award, and is available on
AALLNET. It is anticipated that the first 
such award will be presented at the 1999
Annual Meeting, appropriately, in
Washington, D.C.

The Executive Board held a “discussion 
of the whole” (meaning everyone in
attendance participated, not just Executive
Board members) to begin addressing some
of the recommendations in the report on
Membership Development prepared
by Helen Little. Those suggestions that relate
to the operation of AALL’s headquarters are
being addressed by Roger Parent and the
AALL staff. The Executive Board discussed
those relating to membership issues in
general. In actual session, after much
discussion, a specific proposal for 
revision to the Bylaws sections regarding
Membership categories was tabled.
Discussion on this and other membership
issues will be continued by the Executive
Board in order to reach consensus.

Proposed technical clarification
amendments to the AALL Bylaws
were approved in principle. These do not
represent policy changes. These will be put
into final proposed format for approval by
the Executive Board at its spring meeting,
and then will be submitted to the
membership for approval. 

Based on the work and recommendations
of the Publications Policy Special
Committee, an AALL Publications
Policy was approved, as well as an AALL
Publications Program Statement of Purpose
and Policy on the Use of AALL’s Name. 

A charge was approved for the
Publications Committee. It will
encourage participation in the AALL
publications program and, through a
variety of assignments, implement and
periodically review AALL’s publications,
policies and procedures. Its scope of
activity is those AALL publications for
which no separate editor has been
appointed. President Jim Heller appointed
members of the Committee so it can begin
to function this year.

The Information Technology and
Implementation Working Group’s
request to become a standing committee
was approved. Its name was changed to
Access to Electronic Legal Information
Committee. The proposed charge for this
committee was approved.

Funds from the Government Affairs were
pledged to support AALL’s continuing
participation in the Shared Legal
Capability. The funds are already in 
the Fund, but Executive Board approval 
is needed to allocate them. 

Following the standard policy on Executive
Director review, the Secretary reported for
the record that the Executive Board met in
executive session prior to the open meeting
and voted on the recommendations of the
Executive Director Review Committee. 

For more information on any of these
issues or to express opinions on these or
any AALL matters, contact any member of
the Board. We all welcome inquiries and
comments!

Susan Siebers (ssiebers@kmz.com), AALL Secretary,
is Director of Information Services at Katten Muchin &
Zavis, Chicago, Illinois. 

by Susan SiebersFrom the Secretary
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J.D. M.L.S. Bachelors M.L.S. J.D. or M.L.S. Bachelors M.L.S.

Finish Line

April 1st  Deadline

Financial Need

Personal Statement

Three Letters of Recommendation

Law Library experience AALL Member Minority with law
library exp.

Gov. Docs
experience

Attend library
school

Attend law
school

Attend library
school

Pursue non-
law degree

Take continuing
education courses

Attend library
or law school

Attend law
school

1 2 3 4 5 S C

The Scholarship Race
AALL assists law librarians with educational expenses through
several scholarships:
Type 1 — Library Degree for Law School Graduates
Type 2 — Library School Graduates Attending Law School
Type 3 — Library Degree for Non-Law School Graduates
Type 4 — Library School Graduates Seeking A Non-Law Degree
Type 5 — Law Librarians in Continuing Education Courses

Named Scholarships
S — George A. Strait Minority Stipend

C — James F. Connolly Congressional Information Service
Scholarship

The John Johnson LEXIS-NEXIS Memorial Scholarship (awarded to
selected recipients of type 1-5 scholarships)

Applicants should be aware of the requirements that must be met to
qualify for AALL Scholarships. Nearly $50,000 was awarded to
successful applicants in 1998. This illustration shows what hurdles
must be cleared for each type of scholarship before April 1.*

* For more information check AALLNET or contact Scholarships Chair John Edwards
(John.Edwards@drake.edu)
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New Places and Responsibilities 
Laura Birmingham is the new
Circulation Librarian at DePaul University
Law Library, Chicago, Illinois. Laura
received her library degree from
Dominican University and previously
worked at the LaGrange Park Public
Library. 

Rick Goheen is the new Information
Access and Instruction Librarian at the
University of Cincinnati Law Library. Rick
has a JD from the University of Cincinnati
and MSLS from the University of Kentucky. 

Martha Hampton retired as
Acquisitions/Serials Librarian at the
University of Georgia Law Library, Athens,
Georgia. She was succeeded by Wendy
Moore, formerly Serials Librarian at
Furman University. 

Janice Henderson is now the Director 
of Professional Development and Library
Services at Baker & McKenzie in New
York City. Janice had been the Director 
of Library Services at Epstein Becker 
& Green, also in New York City. 

Deborah Mann Keene is the new
Associate Dean and Director of the 
Library and Technology at George Mason
University Law Library in Arlington,
Virginia. Deborah had been the Associate
Law Librarian and Director of Law School
Computing at Emory University Law
Library, Atlanta, Georgia. 

Lynn Connor Merring is the new
Librarian at Kelley Drye & Warren LLP in
Los Angeles, California. Previously, Lynn
was with Paul Hastings Janofsky & Walker
LLP in Costa Mesa, California. 

Barbara Rothwell is now the Director 
of the Research Center at Foster Pepper
and Shefelman PLLC, Seattle, Washington.
Barbara had been the Librarian at Perkins
Coie, also in Seattle. 

Michael Saint-Onge is now a Regional
Information Manager for LEXIS-NEXIS.
Michael had been the Librarian for the
Northern California offices of Coudert
Brothers. 

Karen Silber is now the Law Librarian 
at The Bureau of National Affairs Library 
in Washington, D.C. Karen had been the
Library Administrator at LeBoeuf Lamb
Greene & MacRae LLP in Washington,
D.C. 

Ellie Slade is the new Law Librarian at
McKenna & Cuneo, San Diego, California.
Ellie had been the Law Librarian at
Sheppard Mullin Richter & Hampton, 
also in San Diego. 

Lisa Smith-Butler is the new Associate
Director at Nova Southeastern University
Law Library in Fort Lauderdale, Florida.
Lisa had been Public Services Librarian 
at Georgia State University Law Library 
in Atlanta, Georgia. 

Bobbie Studwell, Associate Dean of
Library and Information Services at 
Thomas M. Cooley Law Library in Lansing,
Michigan, was promoted to full professor
with tenure. 

Susan van Beek is now the Director of
Library and Information Services at Hebb
& Gitlin, Hartford, Connecticut. Susan 
had been at Hawkins Delafield & Wood 
in New York City. 

Jacqueline Wright has retired as
Arkansas Supreme Court Librarian in Little
Rock, Arkansas. Timothy Holthoff,
formerly Assistant Librarian, is now the
Supreme Court Librarian. 

The University of Southern California Law
Library in Los Angeles, California has two
new Senior Reference Librarians: Amy
Atchison, formerly Reference Services
Librarian at UCLA Law Library, and Lee
Neugebauer, formerly Reference/
Documents Librarian at the University 
of Maine Law Library. 

West Virginia University Law Library has
two new librarians. Kevin Fredette is 
the new Head of Public Services. Kevin
had been the Head of the Government
Documents and Microforms Departments 
at the Wise Library at West Virginia
University. Ann Walsh Long is the new
Reference & Electronic Services Librarian.
Ann had been the Reference and
Computer Services Librarian at Hunton 
& Williams in Richmond, Virginia. 

Evelyn Campbell is now the Librarian at
Hunton & Williams in Richmond, Virginia.
She had been a Reference Librarian 
with the firm. Leanne Battle is now
Reference/Computer Automation Librarian
in the firm’s Richmond office. She had
been the Librarian at the firm’s Fairfax,
Virginia, office. Jane Harrison is now
the Senior Reference Librarian in the
Richmond office. Jane had been a
Reference Librarian at McGuire Woods

Battle & Boothe, also in Richmond. David
Gunn is now the Librarian at the firm’s
Washington, D.C., office. David had been
the Head of Reference at the University of
Texas Law Library. Alyssa Altshuler is
now the Librarian at the firm’s Fairfax,
Virginia, office. Alyssa had been a Senior
Legal Assistant with Crowell & Moring in
Washington, D.C. Yolanda Riley is now
the Librarian at the firm’s Charlotte, North
Carolina, office. Yolanda had been the
Librarian at Parker Poe Adams & Bernstein,
also in Charlotte. 

At West Online in Eagan, Minnesota,
Anne Ellis is now the Director of Librarian
Relations. Anne was formerly Manager of
Library and File Services at Holland & 
Hart in Denver, Colorado. Also, Lori
Hedstrom is now Program Manager in
Librarian Relations. Lori had been Law
Librarian at West Group. 

Professional Activities 
Anne Burnett (Reference/Foreign and
International Law Librarian, University of
Georgia Law Library) spent a month in
Buenos Aires, Argentina, as part of a
faculty exchange funded by the U.S.
Information Agency. She collaborated 
with staff at the Universidad del Salvador
Biblioteca Central on a Web site focusing
on the dispute resolution mechanisms in the
MERCOSUR trade agreement. Anne also
provided training on the U.S. legal system
and Internet research to various groups 
of law students, library staff, and visiting
librarians. 

Holly Cook (Jenkens & Gilchrist,
Houston) and Riva Laughlin (Haynes &
Boone LLP, Houston) presented an all-day
program for the Institute for Paralegal
Education on “Internet Strategies for the
Paralegal in Texas.” 

Marija Hughes (Technical Information
Specialist, U.S. Department of Labor
Library, Washington, D.C.) testified before
the National Institute of Environmental
Health Sciences of the National Institute of
Health on Electromagnetic Hypersensitivity.
She was also a lecturer at the American
Academy of Environmental Medicine on
Nutrients in the Treatment of
Electromagnetic Sensitivity. 

Stephen Jordan (Reference Librarian,
State Law Library of Montana) spoke at a
CLE for state attorneys on the Law Library
Legal Advice Clinic, a pro bono clinic in

by Beth Smith Membership News
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The listings here are edited for space and are provided
to keep readers informed of what sorts of jobs have
been recently available. Many jobs listed here will
have been filled by the time the issue is printed. Full
listings of all current placement ads are available
through several means: by phone, from the 24-hour
Career Hotline, 312/939-7877; by FAX, from the 
AALL Fax-on-Demand service (call 908/544-5901 and
request document 730); on the World Wide Web, at
AALLNET (http://www.aallnet.org). To place an ad,
call Marcia Bradley at 312/939-4764.

Alabama
Catalog Librarian, University of Alabama, School 
of Law, Bounds Law Library, Tuscaloosa. Catalog and
classify library materials for provision of bibliographic
access to the library collection. Requires MLS; knowledge
of Library of Congress classification, AACR2, MARC, and
OCLC; knowledge of Web-based information services
and Web page design. Minimum salary is $25,429.
#13519

California
Reference Librarian, Irell & Manella LLP, Los
Angeles. Provides reference service and conducts
traditional manual and online legal and business
research. Requires MLS and minimum of three years’
experience in a law firm library as a reference
librarian. Experience as a trainer of Internet users a
plus. Excellent compensation package and benefits.
#13531

Research Librarian, Brandes Investment Partners LP,
San Diego. Responsibilities include ordering, retrieval,
and organization of books, periodicals, magazines,
newspapers, and other materials; ordering and
maintenance of a range of electronic databases. 
Must have a good understanding of the financial
services industry—familiarity with Bloomberg, IBES
Trapeze, MSCI, Fame Investor, Piranha, and or 
Global Access database desirable. #13524

Georgia
Reference/Online Services Librarian, Jones 
Day Reavis & Pogue, Atlanta. Primarily responsible for
the performance of reference and research duties.
Bachelor’s degree required; MLS preferred. #13522

Massachusetts
Bibliographer for Japanese Law, Harvard Law
School Library, Cambridge. Builds and organizes
collections of Japanese legal materials, selects
Japanese-language materials, supervises staff, provides
reference service, compiles bibliographies, assists 
with research. Requires MLS, fluent reading knowledge
of Japanese, three years’ cataloging experience.
Knowledge of Japanese law and legal bibliography 
is preferred. #13533

Serials Cataloger, Harvard Law School Library,
Cambridge. Catalogs serials in English and other
European languages in various formats, including print,
microform, and electronic; works on recataloging and
reclassification projects. Requires MLS, two years’
experience cataloging serials in a large academic
library, good reading knowledge of at least one
European language. #13532

Michigan
Associate Reference Librarian, University of
Michigan Law Library, Ann Arbor, Michigan. Provides full
range of reference service for all parts of the collection 
to law school community. Responsible for collection
development in assigned area of international law and
documents. JD and MLS required. Salary: $34,000 and
up depending on qualifications; generous benefits worth
22% of salary. #13133

Electronic Services/Reference Librarian, Thomas
M. Cooley Law School Library, Lansing. Primarily
responsible for oversight and development of faculty
electronic course pages and the library portion of the
Cooley Web page. Participates in reference desk duty;
includes some weekend hours. Requires MLIS; JD
preferred. Pay commensurate with experience. 
Excellent benefits. #13528

Mississippi
Public Services Law Librarian, Law Library,
University of Mississippi, University. Responsibilities
include developing and maintaining Web pages;
faculty, staff, and student CALR and Internet training;
assisting patrons with computer software and
hardware, print microform and electronic products;
reference responsibilities. Some evening/weekend
hours. Salary dependent upon qualifications. Requires
two of these three: MLS, JD or paralegal certificate,
three years’ related experience. #13525

New Mexico
Associate Law Librarian for Information
Services, Lecturer III (non-tenure track), University of
New Mexico Law Library, Albuquerque. Requires MLS
and JD, traditional and electronic legal research skills
and experience. For complete information access home
page at www.unm.edu/~unmlaw/lawlib.html. Salary is
commensurate with education and experience. Faculty
benefits package. #13530

Associate Law Librarian for Access Services,
University of New Mexico Law Library, Albuquerque.
Lecturer III (non-tenure track). For complete information
access home page at http://www.unm.edu/~unmlaw/
lawlib.html. Salary commensurate with education and
experience. Faculty benefits package. #13518

New York
Reference Librarian, Diamond Law Library,
Columbia University, New York City. Provide reference
service in Anglo-American, international and foreign
law; share administrative responsibilities with other
reference librarians on a rotating basis. Sharing regular
evening and weekend hours is required. Requires JD
and MLS, reading knowledge of at least one foreign
language. Salary commensurate with experience and
qualifications. Excellent benefits include assistance with
University housing and tuition exemption for self and
family. #13526

North Carolina
Assistant Director for Research, Instruction and
Access Services, University of North Carolina, Kathrine
R. Everett Law Library, Chapel Hill. Supervise and
manage all public services activities of the library.
Provide general reference services including nights 
and weekends in rotation. Supervise staff of three
professionals, three classified staff, one half-time
Graduate Assistant and five student Reference
Assistants. MLS and JD required. http://library.law.
unc.edu/. #13520

Ohio
Circulation/Audio-Visual Services Librarian,
Ohio State University, Columbus. Manage circulation,
A-V and microforms services, and provide reference
service, including participating in the regular rotation
of evening and weekend reference duty. MLS plus a
minimum of one year of library experience required.
Salary: $32,000–37,000. #13514A

Electronic Services/Reference Librarian, Ohio
State University, Columbus. Coordinate computerized
legal research services, manage the student computer
lab and training room, provide training and
presentations about legal research, new electronic
resources and applications, provide sophisticated

research and reference service, including participating
in the regular rotation of evening and weekend
reference duty. MLS required and JD strongly preferred.
Salary: $32,000–37,000. #13514B

Tennessee
Associate Director, Vanderbilt University Library,
Nashville. Assist with the general administration of the
Law Library, including development, coordination, and
teaching of the legal research curriculum for the Law
School; to be primarily responsible for long-term Public
Services administrative matters and overseeing day-
to-day operations (four librarians, 2.5 FTE Library
Assistants, student assistants); to participate in
providing reference services. Some evening and
weekend hours are required during academic year.
Requires MLS and JD. Salary negotiable. #13515

Computer Services Librarian, University of
Tennessee Law Library, Knoxville. Educates faculty and
students on a variety of educational and research
software packages and services supported by the 
law library both in training sessions and one-on-one
instruction. Makes recommendations for the purchase
or lease of new computer- and network-based
information and finds solutions to network compatibility
issues. MLS required. This is a 12-month, tenure-track
faculty position. Salary range lower to mid-$30s with
excellent benefits. #13527

Texas
Senior Reference Librarian, Texas Legislative
Reference Library, Austin. Provide reference service 
and participate in special projects developing online
resources serving the Texas legislative community and
the general public. Requires MLS and one year of
professional level law librarian experience. Salary
range $32,000–35,000. #13516

Utah 
Circulation Manager, Brigham Young University,
Howard W. Hunter Law Library, Provo. Administrative
position. MLS strongly preferred. Further information
available at www.byu.edu/hr/employment/joblist.htm.
This position is #76. #13517

Virginia
Librarian for Information Management and
Technical Services, University of Virginia Law
Library, Charlottesville. Seeking a person with
experience in traditional technical services but also a
vision of how they can be redesigned to build a new
electronic-age library. Supervises all technical services
staff. MLS required. Will have general faculty status
with full faculty benefits. Salary is commensurate with
qualifications and experience. For more information see
http://www.law.virginia.edu/index.html. #13529

Librarian, GCI Information Services, McLean. GCI
Information Services is an international provider of
technology and management services to federal and
commercial clients. Responsibilities include collection
development, library maintenance, online searching,
and responding to staff and client inquiries. Requires
MLS degree and two years’ library experience,
preferably in a law library. Visit the GCI Web site 
at www.gci-info.com. #13513

Washington
Law Reference Librarian, Seattle University 
Law Library, Tacoma. Provide research, reference
assistance, and instruction; includes some evening 
and weekend hours. An MLS is required, and a JD is
strongly preferred. Twelve-month, non-tenure track
position (at Seattle University, librarians are “
analogous to faculty”). Salary is competitive, based 
on qualifications and experience. Generous benefits
package. #13521

Placement Listings
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I
was amused by the flurry of
messages on law-lib last August
after Fritz Snyder asked for law

librarians’ pet peeves. Sharing peeves 
can help all of us cope with our sometimes
frustrating and stressful jobs. Even better,
there is the chance that a well-articulated
peeve could lead to a positive change on
the part of the peeve perpetrator. (Editor’s
note: An edited compilation of the peeves
appeared as “Law Librarians’ Pet Peeves”
in the December 1998 AALL Spectrum).

Nonetheless, after reading a string of 
pet peeves, I found I was feeling, well,
peevish. Is this all there is? Are our
professional lives filled with nothing but
unhelpful customer service representatives,
pointless price increases, patrons who pull
pages out of books, and pushy people
who want complicated projects performed
immediately? Doesn’t anything good
happen in law libraries? 

Lacking an antonym for “peeve,” I asked
people to send me their pet “pets”—the
people, things, and events that keep 
us coming back for more professional
challenges. I was touched and heartened
by the responses I received. I am pleased
to share here some of the responses.

We like to do research and provide
service. Joanne Dugan, from a firm in
Portland, Maine, likes “the constant variety
of issues I end up researching. The legal
stuff is just the tip of the iceberg. I’ve
become so much more aware of current
events, business, technology, medicine,
fishing and forestry (two major industries in
Maine), and local history. And ... the best
part is that I get to stop delving into this
stuff once I’ve found the resources and
don’t actually have to read and analyze
every word of a technical article on
fertilizer runoff in Casco Bay!” 

Faye Jones gets a kick out of “being able
to respond ‘Yes, we have that!’ when a
faculty member or student says, ‘You
probably don’t have this but ...’” She also
loves to see “the light in the eyes of a
difficult faculty member when s/he realizes
that we have the expertise to help, to be
partners and problem-solvers, and that we
actually love to help.” 

We like the people we work with.
I’m with Ann Puckett when she says: 
“I have appreciated this profession 

mostly for the people who practice it. 
Law librarians (and I think librarians in
general) are smart, generous, reliable,
informed, resourceful, creative, and funny. 
I can’t imagine a group of people I’d 
have been happier spending the last 
21 years with.” 

Rebekah Maxwell is grateful for
“coworkers who cover my back when
we’re being shot at from all directions.” 

Pam Deemer values “cheerful, prompt 
and helpful systems people.” 

Note that, thanks to discussion lists like
law-lib, sometimes the colleagues who 
help us out are not even in the same city.
“My pet is this listserv and the people who
generously give of their knowledge and
experience to their colleagues!” adds
Barbara Bailey.

We like getting good service from
publishers and other vendors. Mary
Margaret Serpento praises “publisher reps
... who don’t take ‘no’ from their sales dept,
and keep checking till they get an
answer.” She also thinks
it’s great to find “a
new service who
does it cheaper,
more
accurately,
and with
minimal
learning
curves for
either side,”
and she likes
“reliable,
well-stocked
and current
WWW pages.” 

Pam Deemer likes
“stable serial and
loose leaf titles.” 

We like patrons who are
willing to learn and to engage in
their own research. My officemate,
Nancy McMurrer, tells of a patron who
was very reluctant to use the online
catalog. The patron worked at the
computer for a while then left. Later, she
returned to the reference area, beaming,
and spontaneously gave Nancy a hug
because she was “so excited that she had
done the search herself and found that
computers need not be so daunting.” 

Joan Allen-Hart is impressed by “pro se
patrons who have struggled to resolve their
legal issues and all the procedural pitfalls
that the system throws at them, yet ... are
courteous when they request assistance,
understand the difference between legal
reference and legal advice, and take the
few extra moments to say ‘thank you.’”
“Working in a very busy branch of a
county law library,” she notes that “these
types of patrons are in the majority, thank
goodness!” 

Mary M. McCormick enjoys helping “the
students who [ask] me to show them how 
I am going about finding the answer to a
question for them, rather than just wanting
the answer (and wanting it three minutes 
or less before their next class!).” 

Bryan Carson writes that he likes the way
he “can help the students and connect with
them.” He gives an example of a training
session “in which the students were
interested, asked intelligent questions, 
and made connections with what [he] 

was covering.”

We like to be treated
with respect and to

have our expertise
recognized. Lisa B.
Hayes’s “pets”
include an attorneys
who “make their
kids greet you as
“Mr./Mrs.” who
works WITH
Daddy/Mommy”
and “the brand
new associate who
asks for a refresher

course in research at
7:00 a.m. to avoid

being ‘caught’ and
brings Egg McMuffins 

and coffee with him!” 

We like to have the library
included in tours. Joan Jarosek, from 
a Dallas firm, is pleased when attorneys
bring recruits to the library and introduce
the librarians with: “they know EVERYTHING;
they are the most important people to
know in the office.” Remarks like that make
librarians “feel our efforts are recognized
and appreciated!” 

Good Happens
by Mary Whisner 
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Similarly, Nanna Frye, from a court library
in San Diego, says it always made her day
when the Clerk of Court introduced her to
visitors as “Librarian Extraordinaire.” 

We enjoy making connections 
with the people who use our
libraries. Heidi Weston Heller enjoys
talking to “people who ask a reference
question, then get curious about our
profession and ask lots of questions about
it.” Joanne Dugan finds it rewarding to
change “people’s attitudes towards
libraries and librarians. Hearing that
someone has spoken highly of the library
in a section meeting or seminar is enough
to keep me smiling all day!”

Rebekah Maxwell has fun with “law
students who drop in just to chat and those
who invite us to go to lunch with them.” 

Jennifer Stephens’ pet is “the attorney who
pops by once a day to discuss our favorite
subject: computer technology.” 

As Kay Collins writes, the connections can
extend beyond the library: “When my cat,
Sidney Reilly, died last April, the attorneys
and support staff sent $74 to Anti-Cruelty
in his memory. They all recognized how
much Sidney meant to me, and it helped 
a lot.” 

Finally, we like to be thanked. Laurie
Claywell’s pets are “The summer associates
who, after interrupting you every 10
minutes for 10 weeks during the summer,
send you a thank you card at the end.” 

Lynn Connor Merring applauds “the
associate who brings bagels to the library
staff to thank them for making him/her
look good.”

Nina Porcella says: “I get thanked on 
a pretty regular basis for information
provided. I get thank you cards from the
firm and grateful secretaries right after
‘National Library Week’ and I get a gift
here and there from grateful summer
associates.” 

“My favorite “Pet” (besides my rabbit
Zeppo) is when a 2L or 3L comes up to me
and thanks me for teaching them research
when they were a 1L—especially when
they say that they were glad I taught them
how to use the books, since they were
precluded from using CALR at their summer
jobs,” says Karen S. Beck.

Many people wrote about
receiving chocolate, cookies,
and other treats. In the
words of one: “I find
this profession very
rewarding, albeit
fattening.” On a bigger
scale, Ann Puckett tells
of a law professor who
“tithed” to the library:
“Every time he got paid for 
an article or book, he gave
one-tenth of his check to
the library, with the
direction that it be
used for a party.
Our parties were
famous throughout
the school. What
great PR for us! He
couldn’t do his work without
the library, and he wanted others
to know that.” 

Terry Psarras writes of “a
summer clerk who once brought
me a flower in a vase, before she left for
the summer, as a way of saying thanks.”
(As I write this, in mid-December, our
Reference Office sports a poinsettia,
courtesy of one of our professors whose
research projects often challenge our
ingenuity.)

Much as we all like candy or flowers, 
what we really value is the thanks: 

“Cookies and things are nice but a
heartfelt thank you means just as much!”
—Kathy Carlson

“The professor who thanks librarians
by name in the dedication of his/her
book or article.”—Pam Deemer

“The professor who comes by with the
finished product, along with another
word of thanks for your help, so you
can see just how and where all your
hard research was used.”—Nancy
McMurrer

“My all time #1—the attorney who
stops by my office shares with me that
they won the case and thanks me for
my research help .... [The attorneys in
the public defenders office where I
work] are always calm—never lose
their temper (unlike what I’ve seen in
private civil practice!) and always say

thanks. I consider myself very fortunate
to work with such a great bunch of
very good attorneys. It’s a pleasure to
work with those who appreciate the

work you do and include you in 
the victories.”—Karen Mahnk

For my part, I would like to
thank the many librarians

who shared their
pet “pets” with
me—I enjoyed all
the comments,
even though 
space precluded

including all of them!
The following gave
me permission to
quote them in this
article: Joan Allen-
Hart, San Diego
County Public Law
Library; Barbara

Bailey, Waring Cox,
Memphis; Karen S. Beck, Boston

College; Kathy Carlson, Wyoming State
Law Library; Bryan M. Carson, Hamline
University; Laurie A. Claywell, Kaufman 
& Canoles, Norfolk; Kay Collins, U.S.
Railroad Retirement Board, Chicago; Pam
Deemer, Emory University; Joanne Dugan,
Pierce Atwood, Portland, Maine; Nanna K.
Frye, California Court of Appeal, San
Diego; Heidi Weston Heller, University of
Pennsylvania; Joan Jarosek, Jones Day
Reavis & Pogue, Dallas; Faye Jones,
Hastings College; Karen Mahnk, State of
Florida Public Defender, Miami; Rebekah
Maxwell, University of South Carolina;
Mary M. McCormick, Florida State
University; Nancy McMurrer, University of
Washington; Lynn Connor Merring, Kelley
Drye & Warren LLP, Los Angeles; Nina
Porcella, Laughlin Falbo Levy & Moresi LLP,
San Francisco; Ann Puckett, University of
Georgia.

Mary Whisner (whisner@u.washington.
edu) is Head of Reference at the Gallagher
Law Library, University of Washington,
Seattle.
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which state attorneys provide family law
advice to pro se litigants. 

Mike Miller (Director, Maryland State
Law Library) presented the program “Seven
Easy Steps to Becoming A Legal Research
Commando” to an Orientation Seminar for
newly elected Orphans Court judges. 

The Association of Boston Law Librarians
served as a co-sponsor of the 1998
Massachusetts Bar Association’s
Management and Technology Conference.
ABLL members Mary Ann Neary,
Leslie Bitman, and Lucy Richards

presented a session on “Law Librarians’
Guide to the Information Superhighway.” 

Compiled and edited by Beth Smith, Reference
Librarian, Schmid Law Library, University of Nebraska,
Lincoln, Nebraska 68583-0902 • 402/472-8306 
• fax: 402/472-8260 • beths@unllib.unl.edu 

Technical Services

The Renee D. Chapman Memorial Award
for Outstanding Contributions in Technical
Services Law Librarianship is presented at
AALL’s Annual Meeting to an individual or
a group in recognition of achievement in
an area of technical services, for service 
to the Association, or for outstanding
contributions to the professional literature.
The TS-SIS Awards Committee is seeking
nominations for the award that will be
presented in Washington, D.C., in 1999.

Factors considered in selecting the
recipients of the Award include the
publishing, presenting, or sharing of
innovative techniques or research, analysis

or commentary; the development of
software, hardware, or other mechanisms
that significantly enhance access to
collections; and the contribution of service
to the Technical Services SIS as a whole.
Achievements may be in the areas of
acquisitions, cataloging and classification,
materials processing, preservation,
automation, or technical services
administration.

All members of AALL are invited to submit
names for consideration. Nominations
should include the candidate’s full name,
title, and current firm, company, or
institution name and address. If the
candidate is retired, the name and last
place of work and the home address

should be submitted. The letter of
nomination should be signed by someone
other than the individual being nominated,
and should accompany a list of projects,
programs, or publications of the candidate.
The letter should describe the candidate’s
work with respect to his or her
qualifications for the Award.

Nominations should be submitted
by March 1, 1999, to Jean Pajerek,
Head of Cataloging, Cornell Law Library,
Ithaca, NY 14853 (jmp8@cornell.edu).

Melinda D. Davis, University of Tennessee Law
Library, 1505 W. Cumberland Avenue, Knoxville, TN
37996-1800 • 423/974-6552 • fax: 423/974-6571
• davis@libra.law.utk.edu

by Melinda D. DavisSpecial Interest Section News

Courtlink

Shoot

Membership News continued from page 16
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Officers for MAALL
MAALL (Mid-America) officers for 1999 are: 

President Mary Kay Jung 
Vice-President Glen-Peter Ahlers, Sr. 
Secretary Crata L.Castleberry 
Treasurer Janet McKinney 
Past President James E. Duggan 

New SANDALL Officers Installed
On Thursday October 8, the new officers
of SANDALL (San Diego) were installed at
the USD Law School. This event was the
first function of SANDALL as the thirty-first
chapter of the American Association of
Law Libraries. Four speakers were invited
to speak on the value of law librarianship,
professional organizations, and mentorship.
They included: Retired Justice Howard B.
Wiener, Fourth District Appellate Court of
California; Gretchen Gabbert, President of
the San Diego Chapter of Special Libraries;
David McFadden, President of Southern
California Law Libraries, (SCALL); and 
Ellie Slade, Former SANDALL Program
Chairperson. 

The event hosted a wine and cheese
reception sponsored by LEXIS-NEXIS.
Nancy Carol Carter (Director of University
of San Diego’s Legal Research Center) 
also offered the USD Law School Facility
Meeting room for this special occasion,
and at least 45 people attended the
installation.

The new SANDALL officers that were
installed are President Brent Bernau
(Thomas Jefferson School of Law), Vice-
President Carmen Brigandi (California
Western School of Law), Secretary Ruth
Levor (University of San Diego Law

Library), and Treasurer Nanna Frye
(California Court of Appeal). Also noted
and thanked for their contributions during
the past year were the former SANDALL
Board: Ericka Horst, Barbara Glennan,
Bob Richards, Pat Bermel, and Ellie Slade.

Fall Program
LLNE (New England) held its Fall Meeting,
“Taking Charge: Managing Yourself & 
Your Library,” at Harvard Law School. 
The all-day program began with a keynote
address, “Embrace Change: Looking at the
Good & Bad.” The following sessions were
offered: “Career Fitness,” “Know Your
Customer,” “A Drill on Crisis: A Guide 
on What to Do and What Not to Do,” 
“Re-think to Out-think,” and “Surviving 
and Thriving with Difficult People.”

Spring Planning
SEAALL (Southeastern) is holding its
Annual Meeting in Knoxville, Tennessee, 
on April 14–17, 1999. Themed “Tradition
and Transition: SEAALL at the Dawn of the
New Millennium,” it will feature programs
focused on where we have been as law
librarians in the 20th century and where
we are headed as we approach the 21st
century. SEAALL Vice President Steve
Hinckley (University of South Carolina) 
is planning the programs. Bill Beintema
(University of Tennessee) chairs the Local
Arrangements Committee.

LLAM Partners with 
Bar Association
LLAM (Maryland) is assisting the
Maryland State Bar Association (MSBA)
with updating its Web site. Chapter

volunteers are annotating and critiquing
the links on the site in an effort to make it
more user friendly and research oriented.
Both organizations benefit: MSBA gains
the expertise from law librarians and LLAM
members get recognition by having the
reviewing library listed on each review.
Anne Garrett (Whiteford Taylor & Preston)
is coordinating the project. The URL for
MSBA Web site is www.msba.org.

MAALL Forms New Committee
MAALL’s (Mid-America) new VIP Selection
Committee will solicit nominations and
make the final selection of MAALL’s VIP
(Valuable Invited Participant) to the 1999
AALL meeting. The Committee is chaired
by Frank Houdek (Southern Illinois
University School of Law). Lori Weiss
(Shook Hardy & Bacon) and Suzanne
Morrison (U.S. Courts Library, Quentin N.
Burdick U.S. Courthouse) are the other
members.

Reading the Newsletters
“Sex, Lies and Videotape: A Resource on
Presidential Investigation,” by Haibin Hu
(Wake Forest University). This bibliography
lists books, government documents, and
Web sites about impeachment in general,
and the investigation of President Clinton in
particular. 23 Southeastern Law Librarian 9
(Fall 1998), edited by Amy Osborne and
Ebba Jo Sexton.

Compiled and edited by Susan L. Trask, College of
William & Mary Marshall-Wythe Law Library, S. Henry
Street, Williamsburg, VA 23187-3175 • 757/221-
6351 • fax: 757/221-3051 • sltras@facstaff.wm.edu

by Susan L. TraskChapter News

March 12-13, 1999 Space Planning and Technology for Academic Law Libraries, Durham, North Carolina
March 20, 1999 Copyright in the Age of Technology, Seattle, Washington
April 15, 1999 Quality Customer Service: Beyond “How May I Help You?” Satellite Videoconference
May 13, 1999 Copyright in the Age of Technology, Washington, D.C.

In conjunction with the AALL Annual Meeting in Washington, D.C.:

July 15-17, 1999 Basic Legal Reference
July 17, 1999 Managing Multi-location Libraries
July 17, 1999  OCLC Knowledge Access Management

For more detailed program information visit http://www.aallnet.org/prodev/ or contact AALL at 312-939-4764.

Professional Development Program Schedule



knowledge can be
utilized at least to
create a verbal tip of
the hat to that expertise
or information.

Dressing for 
the Event
A trivial point, I know,
but worth a brief
mention, is the question
of what a speaker should
wear. This is of course a personal
choice, but the important factor is that
whatever you wear, you should choose
clothes you are comfortable in, and that
won’t create a distraction for you as you
worry about a jacket lapel that has never
laid flat, a skirt that is too long (too short),
or a shirt collar that is not appropriate for
the tie that you are wearing. Best of all,
wear clothes that you love, and perhaps
even clothes that typically generate
compliments when you wear them.

Props
As your dress rehearsals improve and the
time before the convention shortens, your
rehearsals should get more like the real
event. If you plan to present from behind
the podium, simulate a podium for
your dress rehearsals.
Provide a way to place
your notes at the typical
angle provided by a
podium and
speak from
those notes
with your
eyes moving
from the
notes to an
imaginary audience. Best of
all, arrange your podium
simulation in front of a mirror and engage
in eye contact with your self. This can be
somewhat intimidating and you may be
tempted to avoid eye contact; however,
persevere and your efforts will be
rewarded.

Better yet, plan to present away from the
podium. In some room arrangements, this
can be somewhat difficult. Even if you are
part of a panel, there is often a podium on
the raised platform. If this podium is at
one end of a panel, then stepping out 
from behind the podium and presenting
alongside it is a simple matter. If there is a
center podium you may still be able to use

a microphone with a long
cord or the clip-on speaker’s
microphone with a long cord,
and step to one side or the

other of the speaker’s table. 
At any rate, do your dress

rehearsals without a podium. This
prepares you for the optimum

situation and it is easy to return
to podium presentation if that
is all the room offers.

A clip-on mike is really the
preferred option. Nonetheless, assume
that at worst you will have a hand-held
microphone with a long cord. To prepare
for this type of presentation, do your later
run-throughs with a prop that is similar 
to a microphone, holding it in the hand
which you are most comfortable using for
this purpose. Find a household object that
is comfortable in your hand and hold it in
front of your mouth and slightly below it
as you would a real microphone. Some
obvious options are the microphone from
a home Karaoke machine or a children’s
Mr. Microphone game. Remember that
when your mouth leaves the immediate
proximity of the mike, the audience loses
your voice. All of us have listened to
presentations where the speaker turned to

look at all areas of the audience,
losing voice contact with the mike
when they addressed either the

right or left side of the audience.
That can be a frustrating experience

for a listener and may cause your
audience to disconnect from your

presentation.

Generally Speaking ... 
As your familiarity with your presentation
increases, you will have the opportunity
to think about other general aspects of
your presentation. One of these is the
speaking habits you have that may
distract from your presentation. These
may include annoying habits, like mine, 
of playing with a pen and its cap, which I
think I finally conquered. Some of these
habits may be impossible for you to
detect. As we hear ourselves speaking, 
we don’t necessarily know whether we
say “uh” more frequently than we use a
verbal comma. You can begin to get an
idea of what speech mannerisms may 
be recurring as you speak. You probably
do know if you are off the verbal
speedometer, or if normally alert people
have been known to fall asleep while you

struggle to say a single sentence. In either
of those cases, be attentive to this problem
and consider taping some part of one of
your dry runs after you have made an
effort to ameliorate this problem. One 
last word on these rehearsal sessions:
Consider the run-through where you get
lost in your notes or omit a part of your
text to be an excellent experience, because
this will surely happen at some point
during your real presentation, and it will
benefit you to be able to ad-lib while you
find your place or to show no indication
that you are disconcerted about
information that you omitted. Remember,
your audience has not heard your
presentation in its most perfect format and
has nothing to which to compare the
actual event. In addition, you should 
use these advance weeks to sharpen your
presentation skills. Remember that you
have speaking engagements throughout
every day. Every phone call, every casual
conversation with a colleague offers 
you a chance to speak clearly, convey
enthusiasm, and otherwise use your
presentation skills. Best hold the
auditorium level voice projection for 
the real thing.

The Final Hour
All of your advanced preparation and
rehearsals may be wasted if you fail to
avail yourself of an opportunity to 
check the room beforehand. Even an
experienced speaker takes an opportunity
to arrive early enough to check the room
arrangement and the equipment. Ideally,
the room will be empty for some period of
time before your session, but this may not
be the case. If it is not, consider doing a
room check before the first session of the
day in that room. This would enable you
to be in the room, review the arrangement
of audience seating, stand on the raised
platform, and move around enough to feel
comfortable in the space. Arriving early or
checking early also offers the opportunity
to check the level of the microphone,
using a friend or AV tech to listen from
the back of the room and indicate whether
you are clearly audible. You will also want
to check for feedback on the microphone
as you move away from the podium and
potentially change the angle to the
speakers. Use this time also to confirm 
the projection screen, and computer or
overhead projector availability. If you are
using an overhead presentation, you can
check the projection with your document

Speaking at an AALL Meeting continued from page 7

Continued on page 28
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to ensure that all of it is visible on the
screen and that it’s as large and clear as
possible.

You’re On!
Yes, it’s here. They’ve introduced you and
you’re taking the mike. Or the previous
speaker on the panel has concluded and
indicated that you will
continue the discussion.
Months of preparation
and the numerous 
dry-runs have given 
you comfort with the
content and with your
presentation. That is
not to say something
can’t or won’t go wrong.
You may be the fifth panelist in 
a program that started late and
where every panelist exceeded 
his time limit. You may also
follow the most wonderful
presentation in the world,
and know that yours will
pale by comparison. None
of those things really matters, and
they’re certainly all beyond your control.
So take the mike and project enthusiasm

for your subject and comfort in your
presentation. Assume that some of your
audience will stand up and leave, either
because they came to your program by
mistake, want to hear a few minutes of all
seven programs presented in the same
time slot, or have personal reasons for
doing so. Don’t let those departures
distract you. Indicate to the audience
when and how you would like to receive

questions. If you are comfortable
and if your subject matter lends
itself to this method, feel free to

indicate that you will take
questions at any time. If,
however, your topic will
benefit from your
presentation without
interruptions, 

or you do not feel
comfortable resuming
your presentation after 
an interruption for
questions, then indicate

that you will take
questions at the

end. Then, at the time you have
allotted for questions, do not assume that
an absence of questions, which is the most

typical situation, is a negative comment
on your presentation. Many AALL
presentations are not followed by
audience questions. Many that are not
followed by questions leave an interested
group chatting informally with presenters
at the end. In terms of audience
satisfaction, assume that a small percent
will think you were fabulous, a similar
small percent will think your presentation
or your content was poor, and the
remainder will likely have a strongly
favorable response to your presentation. 
If you review program evaluations after
the event, keep this general rule in mind.

And finally, remember that every speaker
has had a few events he would rather
forget. When the bulb fails on the
projector, the microphone won’t work, or
you get hopelessly lost midway through
your presentation, remember that it
happens to everyone and chalk it up to
experience.

Kay M. Todd (75260.204@compuserve.com)
is Senior Legal Researcher at Paul Hastings
Janofsky & Walker LLP in Atlanta, Georgia. 
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AALL Grants Information

Deadline: April 1, 1999
The 1999 AALL Grant Application form is now available on AALLNET. If you are planning to attend the Annual Meeting 
in Washington, D.C., consider taking advantage of the AALL Grants Program to defray some of your conference expenses.  

Newer, active members of AALL, or members of an AALL Chapter are eligible for grants covering registration costs. 
The purpose of the AALL Grants Program is to financially assist librarians who hold promise of future involvement in 
the law library profession. 

Use one of the following methods to obtain a 1999 AALL Grant Application:

• from AALLNET (http://www.aallnet.org/services/grant_application.asp) 

• as a return fax from AALL’s fax-on-demand service (908/544-5901)

• by contacting AALL Headquarters (312/939-4764)

• by e-mail (aallhq@aall.org).

The application deadline is April 1, 1999. If you need additional information, please contact: Carol Watson, 
Grants Committee Chair, University of Georgia School of Law; phone: 706/542-7365; e-mail: cwatson@uga.edu.
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of another program, “Technology in the
Classroom: Integrating Electronic
and Print Research into an
Analytical Legal Writing Program,”
was presented at the June 1998
Conference of the Legal Writing Institute 
at the University of Michigan Law School.
The AALL program will demonstrate how
librarians at the Boston College Law
School

collaborated
with Legal Reasoning,
Research, and Writing faculty to create
and co-teach a first-year legal research,
reasoning, and writing course that fully
integrates instruction in electronic and print
research with analytical writing and how
AALL members, working with groups such

as the Legal Writing Institute, can impact
law school curriculums.

A significant number of judicial personnel
likely will attend the Annual Meeting. 
A grant from the State Justice Institute 
will fund the attendance of judges, court
administrators, and other court personnel
as well as representatives from the major
judicial associations who would benefit
from the educational opportunity offered at

the Annual Meeting. The State Court
and County Law Libraries SIS and

individual AALL Chapters are
working together to identify

and nominate appropriate
individuals for
attendance. The
presence of these
members of the
judiciary will make 
the three-part program
on courts, technology,
and access to
electronic legal
information even 
more valuable to AALL’s

members working in 
the judicial sector. The

Chapter VIP program
recently adopted by the

AALL Executive Board will
assist Chapters in funding the

attendance of legal information
partners at the Annual Meeting. 

This will allow AALL to demonstrate the
expertise of its members to lawyers,
judges, law school professors, and deans,
legal administrators, and the like from
across the country. 

Other programs and workshops also 
will emphasize the significant benefits 

of relationships with related associations,
organizations, and groups. For example,
three workshops, “Law Librarians
Meet the 106th Congress,” “Meet
the Legal Specialists: Expert Advice
on Research and Acquisition of
Foreign Law in the Vernacular,”
and “GPO Depository Library
Workshop,” will illustrate the strength of
the relationships of AALL and its members
with the U.S. Congress, the Law Library 
of Congress, and the Government Printing
Office. Moreover, other programs not
discussed here will focus on the
relationship of law librarians with legal
publishers and the legal information
vendors.

We encourage you to take advantage 
of this wonderful opportunity, the 1999
Annual Meeting in Washington, D.C., not
only to meet with your AALL colleagues
and to learn more about issues facing all
of us, but also to strengthen relationships
with individuals from other associations 
or groups who are involved in similar
concerns and issues. See you in
Washington, D.C., for “At the Crossroads:
Information Management, Technology, 
and Policy,” July 17–22, 1999. 

Timothy L. Coggins (coggins@uofrlaw.
richmond.edu), Chair, Annual Meeting
Program Selection Committee, is Director 
& Associate Professor of Law, University 
of Richmond School of Law Library,
Richmond, Virginia. 

Hazel L. Johnson (hjohnson@visi.net),
1999 Annual Meeting Advisory Task Force,
is Law Library Services Consultant, in
Richmond, Virginia. 

Crossroads continued from page 32

Examples
of AALL Entity Partnering

AALL President and Executive Director 
are active in other organizations.

Association Official Representatives actively participate
in other library, legal, and information organizations. 

AALL Washington Office is a strong voice in the library 
and legislative policymaking arena.

Special Interest Sections target and work with 
relevant partners on joint activities.

AALL Chapters establish ties to local, statewide, and regional
organizations in their areas including state and local bar

associations and other library associations. 
Individual AALL members actively promote law
librarian issues through membership in local bar

associations, library friends groups, and
similar organizations.

give basic assistance about small claims
court. In July of this year, the official Web
site California Administrative Office of the
Courts inaugurated the California Small
Claims Courts Information Center
(www.courtinfo.ca.gov/smallclaims). This
site has both valuable information and
useful links to other consumer-oriented 
legal sites. 

Advances in technology have enabled pro
pers to retrieve legal information online.
This is a particular boon to people in rural
areas or others who may not have easy
access to a well-stocked county law library.
In addition, some Web sites are available

in multiple languages. For instance, the 
Los Angeles County Courts’ information
Web site (www.co.la.ca.us/courts/
superior-auc/lawday/main.htm) for 
pro pers, students, and other interested
persons is available in English and
Spanish. Translations into Korean,
Mandarin, and Vietnamese have been
completed and will be posted shortly. 

In an age of increasing diversity and the
resultant demands on law library resources
coupled with shrinking library budgets, the
Internet and other technology may be the
tools that rescue all of us. The material
available on such we sites as findlaw

(www.findlaw.com) and hieros gamos
(www.hg.org) enable researchers to access
far more resources than any one library
could ever contain. The availability of
information over the Internet in languages
other than English enables libraries to
serve patrons despite a language barrier.

As we enter the twenty-first century, it is
reassuring to realize that technology is
emerging daily to enable law librarians
meet the challenges of diversity!

Cossette T. Sun, Director of the Alameda
County Law Library (Oakland, California)
since 1977, was the 1996-97 Chair of the
AALL Committee on Diversity.

Delivery of Services continued from page 9



31AALL Spectrum  February 1999

CATALOGING FOR LAW LIBRARIES: Outsource all your
cataloging and conversion needs with FASTCAT: our professional
librarians provide original/copy and conversion services for 
ALL materials in ALL formats. Contact us at: Library Associates,
8845 W. Olympic Blvd. Suite 201A, Beverly Hills, CA 90211.
310/289-1067 FAX: 310/289-9635. E-mail: fastcat@primenet.
com. URL: http://www.libraryassociates.com

NEW LAW TITLES FROM EUROPE: Four times a year Martinus
Nijhoff International, full service subscription agent and book
dealer specializing in Western European material, publishes an
extensive list with new law publications from Europe. To request 
a copy, or to get more information about our International 
Law Approval Plan, please call us at 800/346-3662 or
800/664-1853 or fax us at 508/226-1670 or 781/837-8642.

SAVE MONEY ON CATALOGING: It’s easy to use
MarciveWeb SELECT to search our database and receive
customized cataloging. MARC records for $0.27/title, catalog
cards $0.09, book label sets $0.08, smart barcode labels $0.05,
authority records $0.11. No license fee, profiling fee, or per
search fee. Other services: US depository cataloging, authorities
processing, migration, and retro. Contact us at info@marcive.com
or 800/531-7678. MARCIVE, Inc. POB 47508, San Antonio,
Texas 78265. http://www.marcive.com.

LIBRARY MANAGEMENT BRIEFINGS, a quarterly 
newsletter covering current library management and operations
ideas. Written by industry experts, 1997 issues included

Telephone Research, Medical Research for Non 
Medical Librarians, Information Audits and Records
Management. Subscription rates $65/year U.S. $75/year
international. Contact Library Specialists, Inc. 800/578-6200,
publications@libraryspecialists.com or visit our Web site at
www.libraryspecialists.com

THE STARR REPORT: ISBN 0-9668046-0-0
The Congressional Version, unabridged, with references 
to the supporting documents. Original: Size (8 1/2 x 11)
Format/Content. $7.95 each or 15+ @ $6.00 each. 
Contact: Hutchinson Publishing Services 717/642-5977 
hutchr@cvn.net • http://www.cvn.net/~hutchr/starr.htm

COPYRIGHT NEWS FOR LIBRARIANS: The Copyright & 
New Media Law Newsletter: For Librarians & Information
Specialists, now in its 3rd year of publication, keeps you abreast
of important copyright issues, news, and practical solutions 
to everyday activities. By subscribing to this print newsletter 
(16 pages per issue 3 times a year), you are entitled to free
EMAIL ALERTS to ensure notice of timely news, court cases,
legislation and seminars. Visit http://copyrightlaws.com, email
libraries@copyrightlaws.com, call or fax 416/352.5011.
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Partnering with other entities has 
been a hallmark of the American
Association of Law Libraries

throughout the Association’s history. AALL
formalizes the importance of partnering
with other organizations and groups in
Strategic Direction IV of the 1998–2000
Strategic Challenge. The directive states
that AALL will “... encourage and support
strategic partnerships and purposeful
exchanges with others.” One of the
rationales supporting this challenge is 
that “... this area of activity ... will enable
the profession to be recognized as a
preeminent source of expertise in the field
of legal information.” (pp. 407–408 in
AALL Directory) As President Jim Heller
stated recently, “We can advance our
professional interests by working closely
with other groups within the legal and
information communities. We will use 
the Washington meeting to strengthen
existing and create new ties with other
organizations .... “ (AALL Spectrum
11/98:4)

A number of the educational offerings at
the 1999 Annual Meeting will support the
Association’s interest in partnering through
active participation in programs by groups
associated with AALL. The Annual Meeting
program planners, at the direction of
President Heller, identified specific 
groups and associations that should be
represented at the 1999 Annual Meeting.
President Heller directed the planners to
propose programs for the Annual Meeting
featuring representatives from both AALL
and our legal information partners that
would appeal to members from both
groups and would focus on the issues 
that affect all of us. The conference 
theme, “At the Crossroads: Information
Management, Technology, and Policy,” not
only represents the many issues facing law
librarians at this crucial time, but also
reflects the interconnectedness of all the
players involved in the legal information
arena. 

Among the programs selected for the 
1999 Annual Meeting are some that
feature AALL’s partners in the legal and
information communities and focus on
issues central to the work of AALL members
and related organizations. One of the best
examples of partnering with other groups
is the inclusion in the 1999 Annual

Meeting of two programs that are co-
sponsored by one of our partners, the
Law Practice Management Section of the
American Bar Association. AALL’s Official
Representative to LPM worked closely 
with the LPM Section Chair to develop
programs that would appeal to law
librarians, practicing attorneys, and law
firm administrators. “At the Crossroads:
Law Firm Management Speaks Out
about Law Library Expectations”
will focus on the evolving roles and
responsibilities of law librarians as we
approach the millennium. The program 
will feature a partner and an administrator
from two major law firms discussing their
expectations for the law firm library of 
the future. “Legal Resources at 
the Crossroads: What Will the
Millennium Bring?” will address the
proper mix of electronic and print products
in law libraries. The program speakers will
discuss how to balance retrieval costs,
space costs, ease of access, and training
issues. It will offer some examples of small
law firms that have opted to eliminate print
resources completely. Join your attorney
and law firm management colleagues 
for these two discussions. 

AALL’s Official Representative 
to the Judicial Division of the
American Bar Association
and other court law
librarians played a
significant role in the
development of
“The National
Action Plan to
Improve Public
Trust and
Confidence in
the Justice
System: Defining
a Role for Law
Librarians.” This
program will focus on a
national plan to improve
the public’s perception of
and trust in the U.S. justice
system. The plan will be developed at
the National Conference on Public Trust
and Confidence in the Justice System in
May 1999. During the AALL Annual
Meeting, a leading participant from 
the National Conference will recap 
the conference proceedings. Program

participants will then work in small groups
to discuss specific action plans and make
recommendations for library activities that
would enhance and be incorporated into
the national action plan.

Examples of library associations working
together and with other groups will be 
the focus of “Shared Efforts: Library
Association and Consumer Groups
Working Together to Affect the
Law.” Members of AALL’s Government
Relations Committee and Copyright
Committee developed this program to
focus on several cooperative activities. 
In recent years the AALL has taken the
leadership role in working with library 
and other associations, particularly on
copyright and related legal issues.
Speakers from the Shared Legal Capability,
the Digital Future Coalition, and the 
Inter-Association Working Group on
Government Information will discuss
collaborative efforts with AALL to affect
legislation. The program will illustrate how
library associations, working with partners,
can significantly impact information access
and policy issues.

The evolving and often controversial
issues surrounding the explosion

of electronic publishing will
be the focus of “At the

Crossroads in the
Age of Electronic
Publishing: the
Potential Impact
of Electronic
Publishing on
Law Libraries,
Legal Education,
and Legal
Scholarship.”
The program 

will present the
intellectual and

philosophical issues 
of this revolution and 

the practical issues of
electronic publishing such as

archiving, permanency, citation
concerns, hypertext linking, security, and
the ramifications for library budgets. One
of the speakers will be the primary author
of a report by the Association of American
Law Schools Committee on Libraries and
Technology on its investigation of the
impact of electronic publishing. A version

Strategic Partnerships and Collaborative ProgrammingCROSSROADS
by Timothy L. Coggins and Hazel L. Johnson

Continued on page 30

1998-2000 AALL
Strategic Challenge

Strategic Direction IV Initiatives

1. Forge partnership with groups in the legal,
library and information communities that have
value and relevance to the AALL mission and
strategic directions.

2. Establish relationships with the publisher and
vendor communities that promote a dialogue

on the evolving information environment,
improved information products, and fair

and reasonable access to
information. 




























