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The open Business Meeting held on
Tuesday, July 20, 1999, at AALL’s Annual
Meeting in Washington, D.C., featured
extensive discussion of the Executive
Board’s Proposed Bylaws Revisions. 
(For the complete text of the Proposed
Revisions, go to AALLNET (http://www.
aallnet.org/about/bylaws.asp) or see p. 22
of the April 1999 AALL Spectrum). The
matter being debated at the Business
Meeting was the substance of the Revisions,
not their adoption; a successful petition
drive in the spring had already assured that
the vote on Bylaws revisions would be held
by mail ballot this coming fall. 

Amendments Offered 
at Business Meeting
Some members brought amendments to
the floor during the meeting. The various
proposals could be separated into three
groups: 1) those favoring a more open
membership than found in the Proposed
Revisions, 2) those favoring a more
restrictive membership than found in the
Proposed Revisions, and 3) an amalgam,
which differed only in degree from the
Proposed Revisions—differences in 
the nature of tweaks, mostly centering
around voting rights, office holding, 
and committee membership. 

Mark Estes (Holme Roberts & Owen LLP,
Denver, Colorado) offered what became
known as Estes I, the most liberal of the
proposals, which would have allowed
“any person who supports the objectives
of the Association” to become an Active
Member. Active Members would possess
all rights, including the right to serve on
and chair committees, to vote, and to
hold office on the Executive Board. 

Albert Brecht (University of Southern
California, Los Angeles) offered a version
that defined an Active Member as “any
person who is interested in the objectives
of the Association and works with legal
information in a library or information
center or educational institution or
provides library services on an
independent contract basis,” adding the
phrase “educational institution” to include
those members of long standing who 
have moved up in their institution such
that they no longer work in a “library”
(e.g., someone who is now a dean).
Further, the Brecht proposal would have
allowed all types of members to receive
Law Library Journal and AALL Spectrum,
belong to SISs, and serve on committees,
but the right to hold elective office 
on the Executive Board, to chair AALL

committees, and to vote in elections 
would have been restricted to Active 
and Retired Members. 

Estes II was an amalgam of Estes I and 
the Brecht version and defined an Active
Member as one who did not fall into one of
the categories enumerated under Associate
Members. Associate Members would be
persons employed as non-librarian
members of the information industry,
students, or honorary members. All
members would be able to belong to SISs,
serve on and chair committees, and vote.
Election to the Executive Board would be
restricted to Active and Retired Members.

Discussion and Action 
The sequence of introduction had Estes I
on the floor with the Brecht proposal being
considered as substituting for the text of
Estes I. At this point, the Tuesday Business
Meeting adjourned due to time restrictions. 

At the Wednesday Business Meeting, after
some preliminary business unrelated to
the Bylaws, the floor opened with debate
on the proposed Bylaws amendments.
President Jim Heller continued with 
the same format that was followed on
Tuesday, with speakers lining up at three
microphones: to Heller’s left, those in
favor of the more restrictive membership
proposals; in the center, those in favor 
of the Board’s Proposed Revisions; and 
to the President’s right, those favoring the
more liberal membership proposals. 

After time-limited debate, the Brecht proposal
was voted upon and failed, which left Estes I.
After similar debate on this proposal, a vote
was taken and Estes I failed. Estes II was
then introduced as an amendment to the
main motion (the Proposed Revisions), and
met a similar defeat. Several minor proposals
from the floor were entertained and were
either withdrawn when flaws were exposed
or were voted down. 

The original Proposed Revisions
will go to the membership in a
mail ballot to be sent Monday,
September 20, with a deadline for
return to Headquarters in Chicago of
Friday, October 22. The returned ballots
will be tabulated by a committee of AALL
member volunteers the following Monday,
October 25, and the results announced
shortly thereafter. 

For those wishing a more detailed
description, a transcript of the entire
Business Meeting will appear in the Fall
1999 (volume 91, number 4) issue of 
Law Library Journal.

Update on Proposed Bylaws Revisions
by Karl Gruben, AALL Secretary, kgruben@velaw.com
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Copyright and other information policy
programs were important components 
in the 92nd Annual Meeting and
Conference. The conference theme, 
“At the Crossroads,” accurately describes
the state of copyright-related law and
practice, and many programs reviewed
the status of developments in intellectual
property law. The Washington, D.C.,
setting allowed several programs to focus
on legislative activities. This column
provides a map of copyright-related
programs, some of which are reviewed
more fully elsewhere in this issue of AALL
Spectrum. Readers looking for more detail
may wish to order tapes of the programs. 

A pre-conference workshop, “Law
Librarians Meet the 106th Congress,” 
took advantage of the D.C. setting and
drew together dozens of law librarians to
review a short list of information policy
issues to be considered by Congress.
Librarians met in the morning to receive
briefings on topics including database
legislation, copyright amendments for
distance education, and access to public
domain government information such 
as legislative codes and court decisions.
Experts explained that lobbying was a
First Amendment right to assert proudly
and offered advice on how best to gain
influence with one’s senators and
representative. In the afternoon, law
librarians set out to meet with members 
of Congress and returned tired but excited
by contacts made and doors opened. 

Two programs dealt with copyright 
and electronic reserves. In “Electronic
Reserves: At the Crossroads of Document
Access and Technology,” Lolly Gasaway
(the University of North Carolina at
Chapel Hill Law Library), advised how to
draft guidelines for copyright compliance

of electronic reserves. Clare Dougherty
(Northwestern University Library)
explained the processes that Northwestern
had developed for structuring its rather
large electronic reserves system. The
winning paper in the student category 
of the AALL/Matthew Bender Call for
Papers Award also covered copyright and
electronic reserves. Steve Melamut (now
Reference Librarian at the University of
North Carolina at Chapel Hill), presented
a summary of his winning paper, and
Lolly Gasaway offered comments
following his presentation. Both programs
offered practical tips and legal analysis for
those structuring electronic reserves. 

Plenary Session 2: “Digital Information 
at the Crossroads: Debating ‘Access’ vs.
‘Pay-Per-View’” offered sophisticated
debate on topics related to access to
copyrighted and non-copyrighted
information. Allan Adler (Vice President
for legal and governmental affairs for the
Association of American Publishers), 
Hon. Rick Boucher (D-VA), and Professor
Peter Jaszi (Washington College of Law,
American University) discussed the
importance of the need
to balance widespread
access to information
with the need to
preserve the incentive
for creators to continue
creating new and
improved works. 
The panelists focused
much of the debate on
the effects of H.R. 354,
a bill that would create
new protection for
databases beyond 
the limits of copyright. 

“Shared Efforts: Library Associations and
Consumer Groups Working Together to
Affect the Law” presented Sally Wiant
(Washington & Lee University School of
Law Library) and three representatives 
of groups with which AALL recently
collaborated. Peter Jaszi spoke about the
Digital Future Coalition, a broadly based
group of representatives from the library
community and other information
consumers who had worked to influence
such developments at the Digital
Millennium Copyright Act. Arnold Lutzker
spoke of his work as the attorney
representing The Shared Legal Capability,
the group of five major library
associations that provided and supported
AALL’s request to file a joint amicus brief
in the recent West Publishing copyright

litigation. Daniel O’Mahoney, who was
Chair of the Inter-Association Working
Group on Government Information Policy,
reviewed the successes and setbacks of
that library association collaboration,
focusing on last year’s legislative efforts 
to bring the federal depository library
program into the digital age. 

“Information Policy at the Crossroads: 
The Challenge of Globalization” explained
how international legal developments
have been affecting United States law,
including domestic copyright law. 
Julie E. Cohen (Georgetown University
Law Center) and Mark Rotenberg (the
Electronic Privacy Information Center)
joined moderator Sam Trosow (the
University of California School of Law
Library, Berkeley) for this program. The
speakers included information about the
influence of the WIPO Copyright Treaty
and the European Union Database and
Data Protection Directives. 

The Hot Topic, “Access to Court Opinions
Post West v. HyperLaw: Is Database
Protection the Answer?” focused on

database protection 
in the wake of the
recent Second Circuit
decision denying
some of West
Publishing’s claims 
to copyright in its
reporter series. 
Alan Sugarman
(President and CEO
of Hyperlaw) and
Dan Duncan
(Vice-President for
governmental affairs
of the Software and
Information Industry

Association) debated the role of database
protection as it pertains to official public
documents. Alan Sugarman advocated 
a public domain for official public
documents and suggested—even for other
types of databases—bills like H.R. 354
grossly overprotect databases in both
length of term and comprehensiveness of
protection. He suggested that database
providers would continue to produce and
improve databases only if the incentives
to do so existed, and that without H.R.
354, such economic stimulus would be
absent. He went on to suggest that 
H.R. 354 met the needs of the database
producers better than the competing 
bill, H.R. 1858. Bob Oakley (AALL’s

by Anne Klinefelter
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Hyperlaw’s Alan Sugarman discussed
database protection and the public domain
during Program F-6, the “Hot Topic.”
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I f you work with a Board of Trustees, you
have probably daydreamed from time to
time about the kind of person you wish

served on it. Indulge your flights of fancy for
a moment and join me as we conjure up the
“ideal” law library trustee. Imagine, if you
will, a Library Board chair who is well-
known and well-respected in the community,
both for his professional acumen and his
knowledge of how to work successfully
within the political and governmental system
based on hard-won experience on the job.
Imagine, too, that this well-connected person
is a committed, well-informed advocate for
the public law library who gives unselfishly
of his time and talents because he enjoys
being the public face of such a fine
institution. Finally, stretching your
imagination to its very limits, imagine this
Board Chair “talking the talk”—discussing
intelligently the need for comprehensive
retrospective conversion prior to putting out
RFPs for a new integrated online library
system. Be still, my heart!

Such a law library trustee actually exists,
and his name is James L. Brewer
(Chair, Board of Trustees, King County Law
Library, Seattle, Washington). I’m sure he
was a fine fellow who appreciated the
King County Law Library even before he
met Jean Holcomb (Law Librarian and
Director, King County Law Library), but it 
is evident that his dedication, energy, and
detailed, specific knowledge have been
enhanced due to the relationship that Jean 

has developed with the King County Law
Library Board during the past seven years.

This session made it clear that great law
library trustees are not born but must be
cultivated and nurtured and that this is a
never-ending process. In good times, this
relationship will move the vision and
strategic plan forward and in difficult
times, a committed Board can marshal its
energies and connections to defend the
fiscal and political integrity of the law
library against all comers.

How can those of us who face challenges
that require an energized, committed
Board get to where we need to be? 
We can listen to Jim Brewer’s advice and
put ourselves in the shoes of our trustees.
Trustees and librarians must share the 
same goals but should have very different
agreed-upon core duties. What makes
Board service worthwhile for busy people
who could be pursuing either more
lucrative or more pleasurable pastimes?
First and foremost, Brewer cited library
excellence. Trustees are proud to represent
a library that provides quality service. 
A collaborative decision-making process 
is also rewarding in itself when it works
well. It is important to look for ways to
make the job of the law library trustee
more fun and rewarding. Brewer cited a
public art selection process as having 
been particularly meaningful to the King
County Board.

Charlie Dyer (Director of Libraries, 
San Diego County Public Law Library)
spoke from the perspective of a law library
director with many years of experience
with governing boards. He asked the
audience how many people referred to
their institution as “my library.” After a
good number of hands were raised, Dyer
pointed out that trustees perhaps have
more right than librarians do to call it
“their” library, since they stand in the
shoes of the library’s “owners”—the
general public or the membership,
depending on the type of library.

Dyer provided a lot of good information
and some food for thought. His theme was
“don’t bore your Board”—which is a good
reminder for librarians who tend to get
mired in minutiae and jargon. We need to
keep our Boards focused on the big picture
and leave the routine to us.

Dyer made a good point about Board
motivation. Board members want a
purpose and if you do not give them
something important to do, they may do
something unimportant or inappropriate
and become micromanagers.

Dyer is a proponent of term limits for
trustees, but Jim Brewer disagrees. Brewer
argues that there is a steep learning 
curve to overcome as well as a need for
continuity. You need to be identified in
your community as a representative of 
the law library. Shorter terms do not 
permit this. 

In a lively segment that followed, each
panelist responded to questions that
addressed some of the core issues of
board/staff relationships. Because many in
the audience had questions that remained
at the conclusion of the session, around 
25 of us adjourned to a nearby room for a
roundtable discussion. This is the first year
there has been an opportunity to continue
the dialogue from an exciting program,
and it was a welcome opportunity to
explore these critical relationships in a
more relaxed atmosphere. 

This distinguished panel toiled for over two
years to bring this presentation to fruition,
and the investment of their time and efforts
was successful. For those of us who work
in law libraries with governing bodies
composed of volunteer leadership—trustees
or directors—this session provided just the
practical advice we need. Brewer and
Dyer produced handouts worth reviewing.
(These appear in the printed proceedings
of the Annual Meeting.)

More than anything else, this session
confirmed for me the importance of the
expansion of membership opportunities 
in AALL for law library trustees. The more
intimately involved our trustees become in
our Association and the issues we face, 
the better the quality of their advocacy
back home. Next year, I plan to invite at
least one of the trustees who serve on the
Norfolk Law Library Board to attend the
Annual Meeting in Philadelphia. Many
more will do the same at least in part due
to this fine program.  

Donna Bausch (dbausch@vsla.edu) is
Law Librarian at Norfolk Law Library in
Norfolk, Virginia. 

Identifying Strategies for a 
Successful Working Relationship

by Donna Bausch

B-1: Law Librarians and their Governing Bodies: 
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It is the end of
my first day back
in the library
after the Annual
Meeting and
Conference in
Washington,
D.C. It was a
highly successful
conference, 
with record-

setting attendance and an abundance 
of stimulating programs. This annual 
event always leaves me in awe of the
organization and dedication of the 
AALL staff and the hundreds of AALL
members who volunteer their time and
talents to make it a positive experience 
for the rest of us.

Am I exhausted? Yes.

Am I exhilarated? Absolutely!

The energy of my colleagues always
renews my spirit and gives me hope for 
the future of law libraries. While it may not
be possible to convey that energy through
the written word, reports of programs 
and meetings will be plentiful. Program
reviews appear elsewhere in this issue,
and summaries of SIS and Committee
meetings have begun to appear already
on electronic lists. Take the time to read
them, not only for the educational content
but also to capture the flavor of AALL’s
most dynamic networking opportunity.

New presidents frequently devote their first
column to describing plans for the coming
year. Mine were outlined for conference-
goers in the final issue of the Capital
Crossroads, but permit me to recap here
for those who could not be in Washington.

“Gateways to Leadership” is a theme for
the year and for the 2000 Annual Meeting
and Conference. This emphasis goes
beyond the obvious challenges of the 
new millennium and looks ahead to 2006,
when AALL will enter its second century. 
I want to ensure that we maintain our
position as the premier association for
legal information professionals. Specifically
I want to focus on nurturing new
leadership for AALL, developing and
fostering a more diverse leadership, and
encouraging SIS and Chapter leaders to
bring their many talents to the larger
Association and the profession. 

AALL has always had strong and articulate
leaders, and it is vital that we continue 

that tradition by providing opportunities for
newer and younger members of the
Association to serve in leadership roles. 
I kept that in mind as I made nearly 100
committee appointments for 1999–2000,
filling 25% of the positions with members
who are serving on their first AALL
committee. 

This fall we will hold a leadership
development session for SIS chairs that 
will focus on personal and organizational
leadership skills. This is part of a broader
initiative to strengthen the position of the
Special Interest Sections within AALL, 
and it will complement AALL’s recent efforts
to strengthen relationships with Chapters.
SISs and Chapters
are productive
and dynamic units 
in themselves, 
but they also
contribute to the
strength and
leadership of the
Association.

As we look
toward a new
century, we need
to direct some 
of our energies
toward the
profession itself:
education for 
law librarianship;
recruitment to 
law librarianship;
mentoring and
retention of law
librarians; and
the changing
roles of law
librarians. AALL’s
Task Force to Enhance Law Librarianship
Education, under Penny Hazelton’s
leadership, will continue its work next 
year and will report on that work in an
upcoming issue of AALL Spectrum. AALL
representatives will contribute to the
American Library Association’s ongoing
efforts to study and improve education and
training for the library profession. I also
have asked Executive Board members to
visit library schools whenever they have 
an opportunity to do so as part of their
Chapter visits. The work of our Recruitment
Committee, under Chair Valerie Railey, and
our Mentoring and Retention Committee,
under Chair Haibin Hu, will round out our
efforts in these areas.

The consolidation of the publishing
industry, combined with reduced budgets
and a dazzling array of new products 
in a variety of formats, has changed the
nature of library collections and collection
management. I recently appointed a
Special Committee on Pricing of Legal
Publications to gather data on what
information law librarians need for budget
planning and forecasting and to examine
some alternatives for tracking price
information for legal materials in all
formats. The Committee will assess the
viability of the Price Index for Legal
Publications as a tool for measuring 
and reporting on price increases, 

and it will make
recommendations
on collecting 
and publishing
pricing
information. 
The Committee
will be chaired
by Anna Belle
Leiserson.

The Executive
Board will
embark on a
new planning
cycle this year,
and the Strategic
Planning
Committee is
seeking member
input in the
creation of a
strategic plan 
that will guide
AALL beyond
2000 and 
will help AALL 
to make a

difference in the professional lives 
of its members.If you didn’t see our
questionnaire at the Annual Meeting 
or you would like more information,
contact Committee Chair Ruth Fraley
(rfraley@worldnet.att.net).

These efforts are part of the Board’s
leadership role on behalf of AALL, but
leadership is exercised at many levels 
and in many different ways. Opportunities
abound to contribute to law librarianship,
whether it is on the job or in a professional
activity. Throughout the year I’ll be asking
members to serve AALL and the profession.
Please say yes and take a walk through
the Gateways to Leadership.

by Margaret Maes Axtmann, m-axtm@tc.umn.eduFrom the President

I want to ensure that 
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larger Association and 
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July 29, 1999
“Law Librarians Meet the 106th
Congress” a Huge Success!
Our first-ever advocacy training and
legislative workshop (Friday, July 16, 1999)
attracted fifty-some energetic AALL members,
who spent the morning learning about key
issues and successful strategies for meeting
with legislators and their staffs. During the
afternoon, workshop participants made
more than one hundred office visits on
Capitol Hill, then returned for the debriefing
session energized and inspired. The four
issues covered during their Hill visits were:

• funding for the Law Library of
Congress;

• public access to government
information and our new Next
Generation Electronic Government
Information Access Act of 1999;

• support for the House Commerce
Committee database protection bill
with the addition of AALL’s amendment
excluding primary legal materials; and 

• distance education for the digital age. 

Comments from our participants were very
positive, including: “Now I can really be
valuable in the legislative process!”...“The
experience of speaking with legislative staff
was great!”...“I learned that our voice really
matters and all constituents have an ear in
D.C.!”...and “I understand how it’s important
to cultivate an ongoing relationship with our
Senators and Representatives.” 

Requests for a repeat workshop next year
in Philadelphia were overwhelming, and
the Government Relations Committee (GRC)
and Washington Office will be jointly
proposing a half-day advocacy training
session. If you would like to return to D.C.
for meetings on the Hill, please contact
either Keith Stiverson, our new GRC Chair,
or me, so that we can gauge interest. We
are also setting up, through Headquarters,
an AALL Advocacy listserv that will be
announced via broadcast e-mail to all
members at the end of August. 

Workshop participants are very anxious 
to stay “in the know” on these important
legislative issues and to continue building
a relationship with their representatives
and staffs. From the perspective of the
Washington Office, our members’ visits
opened many doors for us. The new
advocacy listserv is going to be invaluable
in the days to come. Thanks to everyone

who attended! Wasn’t it great fun? And last
(but far from least), we will be sending out
personal thank-you notes to the many
Chapters who generously supported the
end-of-the-day reception that was welcome
relief from the exhausting experience of
trotting back and forth to Capitol Hill on a
very warm July day. The reception provided
a great opportunity for participants to talk
about the issues and strategize for the
coming year. Thank you, Chapters!

AALL Amendment to H.R. 1858
This spring, House Commerce Committee
Chairman Tom Bliley (R-VA) introduced 
the committee’s database protection bill, 
the Consumer and Investor Access to
Information Act of 1999 (H.R. 1858). 
In early June, we wrote to all members of
the committee urging them to adopt the
following amendment to explicitly exclude
primary legal materials from this legislation: 

Protection under this chapter shall 
not extend to primary legal materials,
including court opinions, statutes,
codes, regulations, or administrative
agency decisions, from any Federal,
state, or local jurisdiction, unless such
materials were permanently available
on an interactive computer network,
without restriction, in an official, no-
fee, publicly accessible electronic form
at the time that the extraction occurred. 

Support for our amendment was a key issue
during Hill visits by the participants of the
“Law Librarians Meet the 106th Congress”
workshop. That grassroots support greatly
assisted our efforts to get this language
added by Chairman Billy Tauzin (R-LA) to
his Manager’s Amendment, which was
unanimously endorsed during mark-up by
the Subcommittee on Telecommunications,
Trade and Consumer Protection on July 29.
Detailed information about the amendment
is in the AALL Issue Brief, “Equal and
Equitable Public Access to the Rule of Law”
(http//www.ll.georgetown.edu/aallwash/
ib069901.html). We expect the full
committee mark-up this week and we have
broadly disseminated an updated Action
Alert, also available on our Web site, to
which AALL members have energetically
responded. Thanks to all who have helped,
and stay tuned!

UCC 2B/UCITA
Despite the strong opposition of AALL,
others in the library community, and many
consumer and software groups, members of
the National Conference of Commissioners

on Uniform State Laws (NCCUSL) voted to
adopt the Uniform Computer Information
Transactions Act (UCITA) on July 29, 1999.
In April 1999, the American Law Institute
(ALI) withdrew from efforts to seek consensus
with NCCUSL on drafting a revision to
Article 2B of the Uniform Commercial Code
dealing with “mass-market” or “shrink-wrap”
licenses. NCCUSL nonetheless decided to
move forward on its own by renaming 2B
and making some slight modifications. If
enacted by the states, UCITA would govern
all contracts dealing with computer software
and the licensing of information stored in a
digital format. The most recent AALL letter
opposing UCITA notes that it is an
expansive contract regime:

• that threatens the basic functions of
libraries to purchase materials and
to contract for information for our
users, to make information available
on a non-discriminatory basis, and
to protect patrons from restrictions
on the use of the materials; 

• that threatens to restrict the ability of
libraries to archive digital information,
including information in the public
domain, for future generations of users;

• that creates new costs and burdens
for libraries and their staff; and

• that jeopardizes the public 
domain, creating a new expansive
intellectual property right for factual
collections of information.

Update on FY 2000 Appro-
priations Request for the FDLP 
House and Senate conferees will be meeting
shortly to reach consensus on H.R. 1905, the
Legislative Branch Appropriations Act for 
FY 2000. Both House and Senate have
agreed to fund the Superintendent of
Documents Salaries and Expenses for the
Federal Depository Library Program at
$29,986,000, an increase of $722,000
over FY 1999 (H. Rept. 106–156). This
amount is, however, a reduction from the
$31.2 million requested by the Government
Printing Office and there are concerns about
a last-ditch effort by some House members to
do an across-the-board cut that might reduce
it further. No funds were requested for the
Joint Committee on Printing for FY 2000. 

Mary Alice Baish, Associate Washington Affairs
Representative, Edward B. Williams Law Library, 
111 G Street, N.W. Washington, D.C. 20001-1417 
• 202/662-9200 • fax: 202/662-9202 
• e-mail: baish@law.georgetown.edu 
• Internet: http://www.ll.georgetown.edu/aallwash

by Mary Alice BaishWashington Brief
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Professional Perspectives—Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue to
explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions. Please contact
Carol Avery Nicholson at 919/962-1199 or carol_nicholson@unc.edu.

Promoting Your Law Library and Fundraising via Multimedia:

AALL recognizes major support from BNA, Inc. for the Professional Development Program.

by Charles H. Oates

The law librarians at Regent University
recently made an amazing discovery. 
We set out to help the university president
prepare for an ABA reaccreditation site
visit, and ended up with more good 
will than we could have imagined. 

Birth of an Idea
J. Nelson Happy, Dean of our law school,
asked me to prepare a computerized slide
show presentation illustrating the services
we provide and what we are doing to
fulfill the missions of the law library and
the law school. He suggested that a
PowerPoint presentation, similar to one
we had done earlier, be shown at the law
faculty meeting the following week in the
law library. The president was to be the
guest of honor. The marching orders were
clear, but details were lacking. 

The situation demanded a team effort, 
and quickly. The obvious first step was 
to assemble the professional staff for a
brainstorming session. Many creative
ideas emerged. 

How the Project Developed
Collectively, we decided to include videos
of each member of the law library staff
briefly describing his or her background
and what s/he does. Our computer
services administrator, a member of the
professional staff, confirmed that video
clips could be inserted into the
presentation. Each video clip would be
followed by a slide briefly summarizing in
bullet form that person’s responsibilities.
Brief testimonials would be included from
several law faculty who use our services
extensively, and who are among the most
respected and prolific authors on the law
faculty. Credits would run at the end,
acknowledging noteworthy contributions.
The presentation would begin and end
with a favorite song of the university
president.

The professional staff apportioned
responsibilities among themselves. One
team planned what each person would
say: name, job title, and a brief job
description. Educational backgrounds and
career goals were included by the

professional staff and younger
paraprofessionals. For older staff nearing
retirement, the focus was on longevity
and accomplishments. The assistant
director offered each person suggestions
on what to include in individual
presentations. 

Challenges Encountered
and Conquered
Several technological challenges faced us.
The first was that video must be digitized
before it can be inserted into a PowerPoint
presentation. This required that a capture
device be attached to the video camera.
Capture devices vary considerably in
price and features. Our computer services
administrator quickly researched the
options, then selected an MPEG encoder
capture device that gave us full-screen,
full-motion video with TV quality (30
frames per second). Ten minutes of MPEG
video uses only about 100 megabytes of
disk space, about one-tenth of the space

required by less efficient products. Our 
20-minute presentation required 200
megabytes of disk space, and needed to be
saved to a CD for portability. The price of
CD-R and CD-RW (CD recordable and 
CD re-writable) devices has dropped
significantly. The price at a national
wholesale club was under $200 in January.
Thus, we recorded the entire multimedia
presentation on a CD-R, which can be
played on any CD drive.

To achieve more flexibility with the
PowerPoint presentation, our assistant
director downloaded from the Microsoft
Web page free add-ins that included
several new templates (some animated), 
a 3-D rotation, and an animation player,
which allows the presentation to be
viewed from a Web site with full
animation.

A committee of two was appointed to be
in charge of the videotaping. Each person
was allowed to record his or her own
comments in private by means of a remote
control. Re-takes were numerous, and the
best of each was selected. A single video

shot was sufficient for one of our staff
who was formerly a television news
anchor and is currently pursuing a
master’s degree in communications 

A Rewarding Team Effort

The response from the 
law faculty was the most
surprising of all. Many times
throughout the presentation
they broke into thunderous
applause in spontaneous
expressions of gratitude to
specific individuals and
departments in the law
library.
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A  D e s k t o p  L e a r n i n g  O p p o r t u n i t y

at Regent. The rest of us were less
comfortable speaking to the camera.
However, the project overall was a lot of
fun for the entire staff, and produced a
collective sense of accomplishment. 

Overwhelming Response
The response from the president, law
faculty, and deans was a pleasant surprise.
Immediately after the presentation, the
president turned to me, shook my hand,
and exclaimed, “That was a fine
presentation!” The dean of the law school

expressed appreciation that we had
acknowledged him twice during the
presentation for the inspiration he had
given us for the project and guidance
during its production. The response from
the law faculty was the most surprising of
all. Many times throughout the
presentation they broke into thunderous
applause in spontaneous expressions of
gratitude to specific individuals and
departments in the law library. 

Immediate Results
Several positive results have emerged.
The four endorsements by law professors
were of inestimable value. In only two
weeks after production, all law library
departments noticed a substantial increase
in faculty use of law library services. Most
notably, there was a significant increase in
requests for reference and research
assistance and for technology support and
training. This documented increase in
activity should support our next budget

request for additional professional staff, as
well as similar requests in the future. 

Goals and Expectations
Ostensibly, the goal of the presentation
was to inform and educate the university
president in the most intimate way
possible about the services provided by
the law library. More subtle goals were 
(1) to increase faculty and administration
awareness of the range of support services
provided by the law library; (2) to allow
each of the library staff to be closely
involved in a major team effort; and (3) to
create a platform of credibility from which
to launch future budget requests to the
administration. 

The presentation will be modified slightly
for use in promoting the law library and
its services to potential and incoming
students, as well as the local bar. In the
near future, we plan to allow universal
access to the presentation through the 
law library Web page. 

We are particularly proud of the fact that
the law library staff collaborated to put
this promotional multimedia project
together in less than a week. No outside
experts, consultants, or equipment 
were used. 

Fundraising
After seeing the multimedia presentation,
our director of development immediately
realized its potential for fundraising
among law firms in the community. 
She clearly envisioned the modifications
necessary to enable her to raise funds 
for the law library among local law 
firms. After a brief meeting in which she
explained her vision, we began to make
the necessary changes. 

The presentation would have to run no
longer than seven to eight minutes in
order to capture and hold the attention of
busy attorneys. It needed a testimonial
from a prominent and respected member
of the local bar who was familiar with our
facilities and services. 

Considerable changes are being adopted
to focus on the needs of lawyers. We are
including information of particular
interest to lawyers, such as remote access
to reference librarians via e-mail and fax,
circulation privileges to members of the
local bar, and rapid document delivery 
by fax. 

The presentation will conclude with
remarks from the director discussing our
plans for growth, including projects that
could be of interest to potential donors.
Our purpose is to create a bridge that 
will enable the director of development 
to challenge law firms to participate
financially in the future of this important
community asset. 

Applicability to 
Other Libraries
All law librarians contend with budgets.
Because these concepts are applicable to
other types of libraries, we hope to share
our experience with other law librarians.

This approach should help any law
library to support its budget requests
while unifying the staff in a fun team
effort. 

Charles H. Oates (charoat@regent.edu) is
Law Library Director and Associate Professor
at Regent University School of Law in
Virginia Beach, Virginia. 

Charles Oates
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The CRIV at the 
AALL Annual Meeting
1998–1999 Business Meeting

The Committee on Relations with Information
Vendors (CRIV) held two business meetings at the
AALL Annual Meeting in Washington. The Saturday,
July 17, meeting provided a wrap-up of this year’s
activities and a de-briefing for members who are
ending their terms with the Committee.

Frank Houdek reported very favorable comments
about the Committee’s activities over the past few
months, some of them during Saturday’s CONELL
Marketplace. He reminded members to support 
the CRIV “Meeting of the Minds” sessions and
encouraged constructive discussions with vendor
representatives in the Exhibit Hall.

Subcommittee reports were given, followed by
discussion of other current activities.

Of major interest was the AALL Executive Board’s
adoption of the CRIV’s “Member Participation
Guidelines,” not only for the CRIV’s governance, but
also for use by the AALL Government Relations and
Copyright Committees. Houdek noted the Board’s
appreciation for CRIV’s acknowledgement of AALL
members’ concerns about vendor representation 
on the Committee.

The Committee expressed its appreciation to Bob
Oakley, newly assigned Board Liaison, for producing
AALL’s response document to the FTC’s request for
comments on the Guidelines for the law book
publishing industry. Oakley then thanked the
Committee, on behalf of the Washington Affairs
Committee, for its input and assistance with the
document. The CRIV also commended Ken Svengalis
for authoring the lead story, “The New Age of Legal
Publishing,” for the Member Briefing in July’s AALL
Spectrum. The CRIV Tools Subcommittee also
provided preliminary information for this
publication.

This meeting concluded with Betty Roeske’s
reminder of the PLL Technical Services Roundtable
(July 19), which was to discuss LEXIS-NEXIS
branding issues. Last was a discussion of unfinished
and proposed new activities for the coming year.

CRIV Educational Programs and Forum

On July 19, the CRIV sponsored two educational
programs. The first, moderated by Bob Berring,
featured a panel of legal publishing company heads
in a roundtable discussion of future directions in the
legal publishing industry. Panel members included
Donna Tuke Heroy (Alert Publications), Paul N.
Wojcik (BNA), Rebecca Kernes Hensley (CCH),
Paul Brown (LEXIS Publishing), and Howard M.
Zack (West Group). Bob Berring posed a number 
of questions, most relating to the stability of the
legal publishing market, the future of print versus
CD-ROM and online technology, and the possibility
of future buyouts or mergers. A more detailed
report of the questions and answers will appear in
an upcoming CRIV Sheet. This educational session
was very well attended. AALL members posed a 
few additional questions.

The second CRIV educational program, also on 
July 19, provided a counterpoint to the first. 
A roundtable panel of law librarians discussed the
legal information publishing industry and responded
to some questions and answers from the legal
publishing heads during the preceding discussion.
The librarians on this panel included: Penny
Hazelton (University of Washington, Gallagher Law
Library), Judy Meadows (State Law Library of
Montana), Ken Svengalis (Rhode Island State Law
Library), Paulette Toth (Richards & O’Neil LLP),
and Linda Will (Greenberg Traurig). A report will
be forthcoming on this well-attended session as well.

The CRIV hosted an Open House on Monday, 
July 19, immediately following the law librarian
panel discussion. Replacing the Open Forum that has
been held in past years, the Open House provided
an informal opportunity for legal information
publishers and law librarians to meet and discuss
common issues and concerns. This new format is
intended to provide a venue for more open
communication, compared to the Open Forum
format, which has tended to put legal publishers 
on the “hot seat.” The CRIV will be evaluating the
response to this change over the next year; your
opinions are welcomed.

1999–2000 Business Meeting

The CRIV business meeting (Tuesday, July 20) began
with introductions of this year’s new Committee

members—Stephanie Edwards, Claire Engel,
and Anne Myers, along with Michael Beaird,
who was unable to attend—and AALL Board Liaison
Bob Oakley. Michelle Wu was also introduced as
the incoming co-editor of The CRIV Sheet. She will
co-edit with Richard Humphrey in his final year as
editor and take over full editorship in July 2000.

Announcements and a few housekeeping items 
were followed with a recap of Saturday’s business
meeting and a review of continuing CRIV activities.
Subcommittee chairs and members were commended
for their diligence and productivity within the past
year. The continuation of Subcommittee activities and
the possibility of altering the focus of some of these
activities over the next year were discussed. One
question was whether to continue the CRIV’s new
Open House format, or return to the former CRIV
Open Forum format. This discussion will continue 
as the year progresses.

A discussion of new CRIV activities for the coming
year included comments on future vendor site visits.
Several vendors have expressed interest in hosting
the CRIV, but to date, no site visits have been
scheduled. Frank Houdek took this opportunity to
explain to incoming members the threefold purpose
of vendor site visits: to bring to publishers’ attention
existing problems and issues of concern to law
librarians; to establish face-to-face relationships
between CRIV members and publisher personnel 
that will facilitate further communication; and to
allow CRIV members to learn about the publishers’
operations and be able to report the publishers’
viewpoints to the AALL membership.

Discussion of other activities included the work 
of the CRIV Toolkit Subcommittee, the New 
Product Award Subcommittee, the Best Practices
Subcommittee and the future of the AALL Price
Index for Legal Publications. The meeting concluded
with Committee assignments, which will soon appear
on the CRIV home page.

Thanks to Rosanne Krikorian and Lori
Hedstrom, who compiled the minutes for the
business meetings. Their minutes provided the 
basis of this column.

Richard Humphrey (rhumohre@iupui.edu), 
CRIV Note Editor and editor of The CRIV Sheet,
is Reference Librarian at Indiana University School
of Law, Indianapolis, Indiana. 

by Richard HumphreyCRIV Notes
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New Librarians 
Kirsten Nelson is a new Research
Librarian at the law firm of Steptoe &
Johnson in Washington, D.C. Kirsten 
has a library degree from the University 
of Missouri-Columbia and a law degree
from the University of Baltimore. 

New Places and Responsibilities 
Faye Couture is the new Reference
Librarian/Assistant Director for Pope 
Air Force Base in North Carolina. Faye
had been the Director of Paralegal Studies
at Methodist College in Fayetteville, 
North Carolina. 

Rita Dermody is now the Collection
Access Services Librarian at the King
County Law Library in Seattle, Washington.
Rita had been the Librarian at the King
County Law Library in Kent, Washington. 

Steve Elkins is the new Head of Technical
Services at the University of Nevada, 
Las Vegas, Law Library. Steve had been
with Villanova University Law Library. 

Greg Ewing is the new Senior Law
Librarian at the Oneida County Supreme
Court Law Library in Utica, New York.
Greg had been the Branch Librarian with
the U.S. Courts Library in Boise, Idaho. 

Joy Garmon is now the Director of
Library Services for Sutherland Asbill &
Brennan LLP in Atlanta, Georgia. 

Ericka Julie Horst is leaving the U.S.
Courts Library in San Diego, California, 
to be the Librarian at a private school in
Costa Rica. 

Eric Kennedy is the new Access Services
Librarian at the Arthur Neef Law Library at
Wayne State University in Detroit, Michigan.
Eric had been at the law firm of Honigman
Miller Schwartz and Cohn in Detroit. 

Laura Mahoney, Catalog Librarian at
the University of Washington Law Library,
has retired. 

Marie Newman has been promoted 
to Law Library Director and Associate
Professor of Law at Pace University in
White Plains, New York. Marie had been
the library’s Acting Director. Additionally,
Marie published “Evaluation Criteria and
Quality Control for Legal Knowledge
Systems on the Internet: A Case Study” at
91 Law Library Journal 9–27 (1999). The
article discusses Pace Law School’s Web
site on the United Nations Convention on
Contracts for the International Sale of

Goods (CISG) for which she serves as
Database Manager. 

Amy Padfield, formerly an Associate
Librarian at Bogle and Gates in Seattle,
Washington, is now Librarian at Graham
& Dunn, also in Seattle. 

Yuezeng Shen is the new Catalog
Librarian at the Cleveland-Marshall Law
Library in Cleveland, Ohio. Yuezeng had
been a Catalog Librarian at the NASA
Lewis Technical Library and has worked 
at the Colonial Williamsburg Foundation
Library, the University of Utah Library, the
Economics Library of the Academy of
Social Science in China and the National
Library of China. 

Michael Slinger has been appointed as
an Associate Dean at Cleveland-Marshall
Law School in Cleveland, Ohio. Michael
will continue to serve as Law Library
Director and Professor of Law. Additionally,
Michael received the Cleveland-Marshall
Law Alumni Association Wilson Stapleton
Award as Law Faculty Member of the Year. 

Ted Tjaden is the new Coordinator of
Information Services at the Bora Laskin 
Law Library at the University of Toronto 
in Toronto, Ontario, where he will be in
charge of reference services and will teach
legal research and writing. 

At the Arizona State University Law Library
in Tempe, Arizona, Victoria Trotta has
been named Director of the Law Library
and Associate Dean and Rosemarie
Gavin has been named Electronic
Services/Reference Librarian. Rose was
previously the Weekend Reference
Librarian. Donna Larson-Bennett,
Head of Government Documents/Electronic
Services Librarian, and Richard Nash,
Head of Technical Services, have retired. 

At the University of Southern California Law
Library in Los Angeles, California, Brian
Raphael has been appointed as the
Assistant Director and was awarded tenure
by the university. Previously, Brian was 
the library’s Head of Reference. Wendy
Nobunaga, Catalog Librarian, was also
recently awarded tenure. Diana Jaque 
is the new Collection Development/
Acquisitions Librarian. Diana had been
working as a library assistant in the library
and will complete her MLIS from San Jose
State University in December. Will
Scarborough-Geeslin is a new Research
Librarian. Will has a library degree and a
law degree from the University of Kentucky. 

Professional Activities 
James Duggan (Director of Information
Technology, Southern Illinois University Law
Library, Carbondale, Illinois) is the author
of “The Illinois Court of Claims,” 87 Illinois
Bar Journal 283–284 (1999). 

Billie Grey and Mark Linneman of 
the Cincinnati Law Library Association in
Cincinnati, Ohio, taught a continuing legal
education class on the new developments
with legal citators. Denice Fogle of 
West Group and Thomas Goedde of
LEXIS-NEXIS presented specific information
concerning their products. 

John Nann (Educational Technology
Specialist/Legal Reference Librarian, Boston
College Law Library, Boston, Massachusetts)
participated in a Socratic Panel at the
Fourth Annual Ethics and Technology
Conference in June. The Panel, “The Ruler
of Tomorrow’s Net: State, Corporate, or
Private,” had a rollicking time delving 
into Internet governance issues. 

Peter Schanck (Director, Marquette
University Law Library, Milwaukee,
Wisconsin) is the author of “Avoiding
Conflicts of Interest in Vendor-Librarian
Transactions,” 31 The Law Librarian
131 (1999). 

Juliet Smith (Electronic Services Librarian,
University of Indiana-Bloomington Law
Library) is the author of the Web references
section of the Lawyers Desk Reference Plus
CD-ROM published by West Group. 

David Whelan (Head of Computing and
Technology Services, Southern Methodist
University Law Library, Dallas, Texas) gave
a presentation at the American Library
Association annual meeting as part of the
LITA Emerging Technologies Interest Group
session on wireless networks in libraries.
The topic was “Bytes Without Wires:
Wireless LANs and WANs in Libraries.” 

University of Washington law librarians
Cheryl Nyberg, Nancy McMurrer,
Linda Kawaguchi, Peggy Jarrett,
and Penny Hazelton have been
teaching hands-on workshops to attorneys
through a CLE program on Internet legal
research. Sessions have included basic
research and environmental law. Mary
Hotchkiss has also been teaching classes
on basic and tax legal research. 

Compiled and edited by Beth Smith, Reference
Librarian and Assistant Professor, University of
Nebraska at Lincoln, Marvin and Virginia Schmid Law
Library, Lincoln, NE 68583-0902 • 402/472-8306 
• fax: 402/472-8260 • beths@unllib.unl.edu

by Beth SmithMembership News
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1999
October 7–8: “Leading Change”
Institute, San Antonio, Texas, sponsored 
by ARL/OLMS. Participants learn how 
to implement desired change, manage
unexpected change, and gain the support
of key stakeholders during change efforts.
While exploring classic theoretical models
as well as practical skills, participants 
will gain insight into their own responses 
to change. ARL and AALL members 
$350. For more information, contact 
training@arl.org (phone: 202/296-8656).

October 7–9: “Law Librarianship: 
A Potpourri,” Park City, Utah, Annual
Meeting of the Western Pacific Chapter of
the American Association of Law Libraries.
Program topics include legal publishing
and library acquisitions, Indian casinos
and the law, comparative law, public lands
and the Yellowstone ecosystem, electronic
serials licensing contracts, and computer
innovations in law libraries. For more
information, contact Fritz Snyder, 
Program Chair: fritz@selway.umt.edu. 

October 16: “Basic Legal
Research,” Chicago, Illinois.
Sponsored by AALL and the

Illinois Library Association and taught by
Marsha Thomas. This full-day program 
will focus on the basic techniques for
researching legal issues. Through a
combination of lecture, hands-on and
group exercises, this course provides an
overview of the legal system, explores 
the process of accessing, evaluating, and
updating documents and information, and
defines the tools necessary to do so. 
Who should attend the program? Law
librarians, non-law librarians, library
paraprofessionals, legal paraprofessionals, 
and others who need to learn the basic
techniques of legal research. For more
information go to http://www.aallnet.org/
prodev/event_basic.asp or call the Illinois
Library Association at 312/644-1896.

October 26–29: “Library Management
Skills Institute II: The Management Process,”
Evanston, Illinois, sponsored by ARL/OLMS.
This four-day intensive learning event
focuses on the organization as a whole 

and the individual’s role in it. Based on the
principles of the learning organization, it
stresses the impact of personal and team
learning on organizational effectiveness.
ARL and AALL members $695. For more
information, contact training@arl.org
(phone: 202/296-8656).

November 10–12: “Edgework Institute:
Stimulating Innovation in Libraries and
Information Services,” Washington, DC,
sponsored by ARL/OLMS. Participants 
will gain insight into their own powers to
create innovative, vital customer services
and products and will learn new
approaches to problem solving and
solution building. ARL and AALL members
$350. For more information, contact
training@arl.org (phone: 202/296-8656).

2000
July 15–20: American Association of Law
Libraries Annual Meeting and Conference,
Philadelphia, Pennsylvania.

Martha S. Brown, AALL Director of Programs
mbrown@aall.org

Calendar

Butterworth 1/2 page ad
new-shoot
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Scholarships Support
Educational Goals
AALL scholarship awards totaling
$45,500 are making it possible for 
14 law librarians to pursue their degrees.
Scholarships are provided thanks to the
support of vendors, including West Group,
LEXIS-NEXIS, Matthew Bender, and
Congressional Information Service, 
as well as individual members and AALL. 

The 1999 scholarship recipients are:

Type I (Library Degree for Law School
Graduates)

Ann E. Hemmens of Carrboro, North
Carolina, earned her law degree from
UNC and is attending UNC School of
Information and Library Science (West).

William E. Magee of Norfolk, Virginia, 
a Regent University law graduate, is
attending Catholic University of America
School of Library and Information 
Science (Bender).

Adria P. Olmi, of San Francisco,
California, graduated from the University
of California Hastings College of Law and
is attending University of Illinois School of
Library and Information Science (Bender).

Type II (Library School Graduates
Attending Law School)

Ginger B. Fearey of Chicago, Illinois, 
is a University of Michigan School of

Information graduate attending DePaul
University College of Law (AALL).

Type III (Library Degree for Non-Law
School Graduates)

Marie A. Gosselin of Springfield,
Massachusetts, is attending Southern
Connecticut State University School 
of Library Science (AALL).

Diana C. Jaque of Redondo Beach,
California, is attending San Jose State
University School of Library and
Information Science (West).

Kristy A. Yarnell of Centreville, Virginia, 
is attending Catholic University of America
School of Library and Information 
Science (AALL).

Tisha M. Zelner of Williamsburg, Virginia,
is attending Catholic University of America
School of Library and Information 
Science (West).

George A. Strait 
Minority Stipend
Annie Leung of Chino Hills, California, is
attending San Jose State School of Library
and Information Science (West).

Donna L. Nixon of Redwood City,
California, is a Stanford Law School
graduate attending University of North
Carolina School of Information and 
Library Science (West).

James F. Connolly Congressional
Information Service Memorial
Scholarship
Stacey L. Gordon of Missoula, Montana, is a
graduate of University of Washington School
of Library and Information Science attending
University of Montana School of Law.

John Johnson LEXIS-NEXIS
Memorial Scholarships
Seneca J. Gray of Portland, Oregon, is a
graduate of Northwestern School of Law of
Lewis & Clark College attending Emporia
State University School of Library and
Information Management.

Jennifer Korpacz of Mt. Airy, Maryland, is
a graduate of St. John’s University School
of Law attending Catholic University of
America School of Library and Information
Science.

James R. Wirrell of Champaign, Illinois, 
is a graduate of University of Illinois
School of Library and Information 
Science attending University of Illinois
School of Law.

Submitted by Joel Fishman
(jf_pal@palinet.org)

Compiled and edited by Patricia Wellinger,
University of Denver, Westminster Law Library, 
1900 Olive St., Denver, CO 80220 • 303/871-6479
• fax: 303/871-6999 • pwelling@mail.law.du.edu

by Patricia WellingerCommittee News

Editor Sought for Rothman Series
The AALL Publications Committee is seeking an interested AALL member to serve as the General Editor of the AALL/Rothman
Publications Series. This individual will serve as the liaison between potential authors, the Committee, and the William S. Hein
Company while manuscripts are being developed. 

Specifically, the General Editor will have responsibility for: suggesting new topics for series titles; locating authors and editors for
series titles; coordinating the relationship between the authors/editors of both AALL and W.S. Hein; providing guidance and direction
to authors/editors during the writing and editing process; reviewing manuscripts for approval as AALL-sponsored publications; 
and ensuring the realization of each series title. The General Editor will not take on detailed editing of individual volumes. 

Members interested in serving as General Editor should be interested in legal writing, and have experience with and be 
comfortable in working with a commercial publisher. The Committee invites candidates to submit their names by November 1, 1999,
to: Judy Meadows, State Law Library of Montana, PO Box 203004, Helena MT 59620-3004. Electronic submission (to
jmeadows@state.mt.us) is preferred. The Publications Committee intends to select the General Editor by December 1, 1999.
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AALL Spectrum has been advised of the deaths of:

Rosalie Gerber, librarian at the Washington, D.C., office of
Jenner & Block, on July 2, 1999. 

Beatrice S. Hume, AALL life member, on June 2, 1999.

AALL Spectrum carries brief announcements of members’ deaths
in the Memorials column. Traditional memorials should be
submitted to Frank Houdek, Editor, Law Library Journal, School of
Law Library, Southern Illinois University, Carbondale, IL 62901,
for inclusion in the Law Library Journal.

Memorials
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The listings here are edited for space and
are provided to keep readers informed 
of what sorts of jobs have been recently
available. Many jobs listed here will have
been filled by the time the issue is printed.
Full listings of all current placement ads 
are available through several means: by
phone, from the 24-hour Career Hotline,
312/939-7877; by FAX, from the AALL
Fax-on-Demand service (call 732/544-
5901 and request document 730); 
on the World Wide Web, at AALLNET
(http://www.aallnet.org). To place an ad,
call AALL’s Membership Coordinator at
312/939-4764 ext. 10.

California
Law Librarian, San Joaquin County Law
Library, Stockton. Plans and supervises the
operations of the law library, which serves
the judiciary, local bar, and general
public. Desired, but not required,
qualifications are the completion of a
Library Sciences program (emphasis in 
law librarianship) OR 3 years’ experience
in researching/drafting legal documents
with coursework in legal research/office
practice OR 3 years’ professional library
experience. Salary $36,780 to $44,676
with excellent fringe benefits. #13642

Reader Services Librarian, Whittier
Law School, Orange County. Assists Public
Services Librarian and assumes primary
responsibility for circulation, ILL and
evening and weekend Public Services
functions. Requires MLS; law library
experience preferred. Salary
commensurate with experience; 
excellent benefits. #13638

Research Librarian, University of
Southern California Law Library. Provides
reference services to all patrons and in-
depth research service to the law faculty.
Requires MLS and JD; at least two years 
of relevant experience is preferred. Salary
$50,000+, depending upon qualifications
and experience; excellent benefits.
#13634

District of Columbia
Acquisitions/Documents Librarian,
Georgetown University Law Library,
Washington. Supervises the Receiving 
Unit within Acquisitions Department,
coordinates library’s acquisition of
electronic documents and manages
library’s participation in Government

Printing Office’s Federal Depository Library
Program. Supervises four staff members
and assists in managing book budget of
$2.8 million. Requires MLS and experience
with automated library systems; law library
and supervisory experience preferred.
#13643

Assistant Director/Public Services,
Howard University Law Library,
Washington. Directs and manages
Circulation, Reserve, and Reference
Departments, Faculty Liaison Program and
library’s publications program. Requires
Bachelor’s degree, MLS/MIS or JD and five
years’ professional law library experience.
#13640

Cataloging Librarian, Georgetown
University Law Library, Washington.
Catalogs and classifies materials in a
variety of languages and all formats, 
with emphasis on serials and original
cataloging; establishes policies,
procedures, and workflow, assists with 
staff training and supervision. Requires
MLS and 2 years’ experience in cataloging
using OCLC; reading knowledge of French
and German, law library experience, 
and supervisory and training experience 
is preferred. #13644

Florida
Law Librarian, University of Miami Law
Library, Coral Gables. Responsibilities
include collection planning, budgetary
planning and management, personnel
recruitment, training and management
instruction in legal research techniques. 
A tenure-track position. Requires JD 
and MLS or equivalent and substantial
experience in academic law library
administration. Salary and benefits
nationally competitive and commensurate
with ability and experience. #13631

Idaho
Legislative Librarian, Legislative
Library, Boise. Provide nonpartisan
reference/research support to legislators
and staff; catalog/maintain book
periodical records collection, create
legislation index. Prefer MLS; law or
legislative library or solo librarian
experience desirable. Salary $30,000 
to $38,000 + benefits. #13625

Illinois
Library Management Systems
Specialist, Pritzker Legal Research
Center, Northwestern University School of
Law, Chicago. Develops and produces
customized reports for law-library-based
services; database analysis and
programming; support staff in use of
relational database and its products.
Requires one or more years’ experience
with relevant technologies; MLS,
experience with library management
systems preferred. Salary commensurate
with skills and experience. #13649

Indiana
Collection Management/Cataloging
Librarian, Kresge Library, Notre Dame
Law School, Notre Dame. Designs and
implements cataloging policies and
operations, supervises three staff members,
and shares in administration of Technical
Services. Requires MLS or equivalent and
at least four years’ professional cataloging
experience in an academic law library.
Salary competitive and appropriate for
significant experience, generous benefits
package included. #13629

Louisiana
Foreign and International Law
Librarian, LSU Law Library, Baton Rouge.
Responsible for foreign and international
reference and collection development 
in academic law library. Requires JD, 
MLS, foreign language, teaching and
supervisory experience. #13641

Michigan
Associate Reference Librarian,
University of Michigan Law Library, 
Ann Arbor, Michigan. Provides full range
of reference service for all parts of the
collection to law school community.
Responsible for collection development 
in assigned area of international law 
and documents. JD and MLS required.
Salary: $34,000 and up depending on
qualifications; generous benefits worth
22% of salary. #13133

Missouri
Reference Librarian, U.S. Court of
Appeals, St. Louis. Provides reference
services to judges, court staff, and non-
court users in the 8th Circuit and collection
development in St. Louis. No evening or

Placement Listings
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week-end hours. Requires MLS; JD and
library reference experience preferred.
Starting salary range $32,000 to
$40,000. #13648

New York
Assistant Law Librarian for Public
Services, Fordham Law School Library,
New York. Oversees and manages
Reference, ILL and Circulation departments,
participates in senior staff management.
Requires MLS and JD and over five years’
experience with some management
responsibility. #13635 

Cataloguer, New York University Law
School Library, New York. Catalogs and
classifies legal and law-related materials in
a variety of languages and in all formats.
Requires MLS and one year cataloging
experience; reading knowledge of German
or romance language highly desirable.
Competitive salary based upon
qualifications; excellent benefits. #13651

Lawyer/Librarian–Cataloging,
CUNY Law School Library, Flushing.
Special responsibility for cataloging as
well as providing reference services,
teaching legal research, and collection
development. Requires MLS and JD;
relevant experience, especially in
cataloging, preferred. Salary range
$41,780 to $66,837 with generous 
fringe benefits. #13647

North Carolina
Reference Librarian, Wake Forest
University School of Law Professional
Center Library, Winston-Salem. Provides
general reference services, liaison
reference services to designated faculty,
instructs law students on legal research
skills, and maintains interlibrary loan
operation. MLS or equivalent, and 
JD required, previous academic law 
library experience preferred. Salary
commensurate with experience. #13642

Ohio
Columbus Satellite Librarian, Sixth
Circuit Library System for the U.S. Courts,
Columbus. Administers branch library,
develops library and judges’ collections,
serves court personnel in Columbus and
Dayton. Requires MLS; legal reference or
legal database searching experience and
computer skills preferred. Salary CPS 28
($38,888+ depending on experience 
and qualifications). #13639

Director of Library and Information
Resources, Calfee Halter & Griswold LLP,
Cleveland. Directs research, reference,
automation, and general library services;
supervises professional and clerical
employees, departmental budgets, and
expense controls. Requires MLS or
equivalent and at least eight years of law
library experience; JD preferred. #13627

Head of Reference Services, The
Ohio State University, Moritz Law Library,
Columbus. Oversees and coordinates daily
operations of reference department; trains,
supervises and evaluates three librarians;
provides reference and research services 
to faculty, students and patrons; teaches
Introduction to Legal Research and the
opportunity to teach Advanced Legal
Research. Requires MLS; JD and a
minimum of five years’ Law Library
experience preferred. Salary $41,000 
to $46,000. #13630

Pennsylvania
Acquisitions/Serials Librarian,
Biddle Law Library, University of
Pennsylvania, Philadelphia. Responsible for
acquisition and receipt of library materials
in all formats and supervising, hiring,
training, and evaluating five full-time and
part-time staff. Requires MLS or equivalent
experience and minimum of three years’
library experience in technical services;
working knowledge of western European
languages preferred. Salary dependant
upon qualifications and experience.
#13637

Tennessee
Computer Services Librarian,
University of Tennessee Law Library,
Knoxville. Educates faculty and students 
on a variety of software packages and
services. This is a faculty appointment.
Requires MLS and significant experience 
or educational background with computers;
2 to 3 years’ experience working with
legal materials preferred. Salary
commensurate with experience and
qualifications. #13746

Reference Librarian, Vanderbilt
University law Library, Nashville. Provides
reference services to faculty, students and
patrons, conducts research seminars and
participates in collection development.
Requires MLS and JD. Salary negotiable,
exempt-employee benefit package.
#13628

Texas
Head of Public Services, Texas Tech
Law School, Lubbock. Manages and
coordinates the administration of Public
Services, including reference, circulation,
government documents, print, electronic
reserves; supervises one professional
librarian, 3 FTE assistants, and 6–10
students. Requires MLS and relevant
experience. Salary range $36,000 to
$59,000. #13650

Law Librarian, FDIC, Dallas.
Responsibilities include extensive reference
services, marketing, cataloging, collection
development and maintenance,
management of one paraprofessional.
Requires MLS and three years’ experience
in banking, law, economics or business.
#13626

Vermont
Computer Services Reference
Librarian, Vermont Law School, 
South Royalton. Responsible for meeting
computer needs of the library, while
serving as part of the Public Services staff.
Requires MLS and/or JD, demonstrated
technological knowledge and experience;
academic law library and teaching
experience preferred. #13636

Virginia
Public Services Librarian,
Appalachian School of Law, Grundy.
Supervises Reference, Circulation and
stack maintenance, provides reference
service and teaches Legal Research (a
required first year course). Some evening
and weekend work. Requires MLS and JD,
at least 3 years’ professional law library
experience with one year of supervisory
experience; prior teaching experience
preferred. #13645

Washington
Bibliographic Access Librarian 
(.75 FTE), University of Washington,
Seattle. Responsible for supervision and
management of bibliographic access 
unit and 2.5 FTE staff. Requires MLS 
and 2 years’ professional experience 
and supervisory experience. Salary
commensurate with qualifications. #13632

Reference Librarian, University of
Washington, Seattle. Provides Research
instruction and in-depth legal research 
for faculty. Requires MLS and 2 years’
professional law library experience. 
Salary minimum $40,000. #13633
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The AALL Excellence in Marketing Award,
sponsored by West Legal Directory, honors
outstanding achievement in public relations
activities by an individual, a group of
individuals, a library, a Chapter, an SIS, 
a Consortium, a Caucus, or any other
group affiliated with the Association. 

Public relations is a critical responsibility 
of nearly every librarian. It is very
important to recognize and acknowledge
outstanding contributions by law librarians
in raising the visibility of the profession
and its Association. The Public Relations
Committee issues AALL Excellence in
Marketing Awards to inspire, educate, 
and encourage promotional activities by
AALL members.

1999 Winners
Best Brochure: Webcards by
Robert Crown Law Library—
Stanford Law School, entered
by Erika Wayne
The Robert Crown Law Library staff
decided that the best way to have people
find its exciting new Web resources/sites
was to publicize them as “postcards”
dubbed “Webcards.” 

There are currently five Webcards:
Securities Class Action Clearinghouse,
Electronic Motions Practice, Stanford 
Law School Case Studies Collection, 
Don’t Ask—Don’t Tell—Don’t Pursue, and
Women’s Legal History Biography Project. 

What makes the Webcards so special 
is how they were used to promote and
advertise the library and its collaboration
in creating the Web sites. The library’s
audience got a chance to promote the sites
for the library. The cards were stuffed in
student and faculty boxes and displayed at
the library’s front entrance. One professor
mailed a few hundred cards to her peers
and took a large supply to two bar
conferences. At a public debate at the 
law school, library members handed out
the “Don’t Ask—Don’t Tell” cards. The
professor who worked with the library 
on that Web site acknowledged the 
library and staff at this televised event 
and encouraged everyone to pick up 
a Webcard.

The Securities Class Action Clearinghouse
Webcard, created to celebrate the

Clearinghouse’s second anniversary,
served as party invitations and party favors
and were distributed at the Spring Institute
for the Northern California Association of
Law Libraries. 

Perhaps the best illustration of the success 
of this project was a request for a supply of
“at least 25 more postcards”—the Robert
Crown Law Library staff “will always cherish
the thank you note that followed from Justice
Ruth Bader Ginsburg. Success is having one
of the most famous women lawyers find
your site on famous women lawyers and 
ask to help advertise it!”

To fully appreciate the Webcards, contact
Erika Wayne (evwayne@stanford.edu) to
obtain a set. We also hope to see more
Webcards at the PR Showcase at the AALL
Annual Meeting in Philadelphia next year.

Best Campaign: Share Good
Books—Jackson County Law
Library, entered by Linda Roser
“Share Good Books,” a community service
project to collect gently used children’s
books for under-privileged children, 
was co-sponsored by the Kansas City
Metropolitan Bar Association-Young
Lawyers Section, the Jackson County Law
Library, and the Kansas City Association 
of Law Libraries (KCALL). The books 
were distributed to local organizations
serving children. 

Area law firms and courts served as drop-
off sites. KCALL librarians promoted it in
conjunction with National Library Week.
One firm combined National Library 
Week and Take Our Daughters to Work
Day. Visiting children brought book
donations to the library, toured the library,
and received Library Week bookmarks.
Some 5400 books were collected. The
publicity created local and statewide
visibility for all participating groups and
spotlighted the partnering creativity and
energy of law librarians!

Best Newsletter: Cyberlinks—
Wilmer Cutler & Pickering,
entered by Felice Sacks
The cover of each of the monthly
Cyberlinks, created by the library staff 
at Wilmer Cutler & Pickering, guides the
reader through a research topic such as
Money, Litigation Research, or Electronic

Commerce. The most noteworthy sites 
on the topic are shared and described.
Cyberlinks readers receive a perfect
snapshot of the topic covered for the
month, but the content does not overwhelm
the reader with too much information.
There are also regular columns such as
“Consumer’s Corner,” “Did You Know?,”
“Q&A,” and a “User Pix of the Month.” 
It is available in print and digitally on the
firm’s intranet and by e-mail. The newsletter
was designed to provide tips to Wilmer
Cutler & Pickering attorneys and staff on
how to search the Internet more efficiently.
Cyberlinks does what it sets out to do
extremely well! 

Best PR Tool Kit: Southern
Methodist University Law
Library, entered by Gregory Ivy
This PR Tool Kit included a slick colorful
Law School Technology Guide, Faculty
Guide to Library Services, and issues of
News from the Underwood Law Library. 

The Technology Guide, distributed in 
print to all 1L students and available
electronically on the law school’s Web site,
introduces law students to the law school’s
computer resources to increase self-
sufficiency among 1Ls. The law school’s
technical staff believes they receive fewer
questions because of the guide. 

The Faculty Guide to Library Services was
the focus of discussion when librarians 
met with assigned faculty to discuss many
library services. The newsletter, produced
by the library’s reference staff, is given to
all law school faculty, staff, and students 
at the beginning of the Fall and Spring
semesters and available on the law
library’s home page.

All three publications combined and
distributed as a PR Tool Kit are very well
designed and encourage positive relations
between library staff and library patrons. 

Best Use of Technology: 
NELLCO (New England Law
Library Consortium) Web site,
entered by Diane Klaiber
NELLCO’s mission promotes cooperative
resource sharing. Members pool strengths
to add to and enhance the essential
services of member organizations.

by Michelle Schmidt

Excellence in Marketing Awards 
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NELLCO’s Networking Database facilitates
this mission. The Networking Database is 
a directory containing information about
staff from institutional members of NELLCO,
including information about staff members’
level of expertise in areas such as
Administration, Cataloging, Circulation,
Collections, Computing, Languages, Multi-
Media, Marketing, Reference, Software,
and Teaching. The goal of the searchable
database was to create an easy-to-use

system that all NELLCO members could use
to find experts in areas of specialty. Within
the consortium, this versatile database
promoted the interaction of staffs within 
the institutions to learn, work, and support
each other. 

2000 Awards Applications
The deadline for submissions for the 
2000 Excellence in Marketing Awards 

is February 1, 2000. The application is
available on the Web (http://www.aallnet.
org/services/application_eim.asp), along
with the criteria for each award, or by
AALL fax on demand (call 732/544-5901
and request document 385).

Michelle Schmidt (mschmidt@luce.com)
is Assistant Librarian at Luce Forward
Hamilton & Scripps in San Diego,
California. 

Hein1/2 page ad
New-shoot

Washington Affairs Representative)
explained that AALL favored H.R. 
1858 over H.R. 354, especially if AALL’s
amendment encouraging access to
government information were included
in H.R. 1858. 

The AALL Government Relations
Committee’s Legislative and Regulatory
Update covered the activities of the
AALL Washington Affairs Office,
including several copyright-related

issues. Guest speaker Jonathan Band
(the attorney at Morrison & Foerster who
worked with the Digital Future Coalition)
provided a cogent summary of the
drafting of the UCC Article 2-B and its
successor UCITA, draft uniform state
legislation for licensing of digital
information. 

The two-part program called “AALL’s
Universal Citation Guide on Trial: The
Drafters Defend Their Case for the

Adoption of New Standards” was also of
interest to those following the intellectual
property aspects of this issue. A full
review of most of these programs is
included elsewhere in this AALL
Spectrum issue.

Anne Klinefelter (anne_klinefelter@unc.edu)
is Assistant Director for Research,
Instruction, and Access at the Kathrine R.
Everett Law Library of the University of
North Carolina in Chapel Hill. 

Copyright Corner continued from page 4
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CATALOGING FOR LAW LIBRARIES:
Outsource all your cataloging and
conversion needs with FASTCAT: our
professional librarians provide
original/copy and conversion services for
ALL materials in ALL formats. Contact us at:
Library Associates, 8845 W. Olympic Blvd.
Suite 100, Beverly Hills, CA 90211.
310/289-1067 FAX: 310/289-9635. 
E-mail: info@libraryassociates.com. URL:
http://www.libraryassociates.com.

NEW LAW TITLES FROM EUROPE:
Four times a year Martinus Nijhoff
International, full service subscription agent
and book dealer specializing in Western
European material, publishes an extensive
list with new law publications from 
Europe. To request a copy, or to get more
information about our International Law
Approval Plan, please call us at 800/346-
3662 or 800/664-1853 or fax us at
508/698-0148 or 518/226-0286.

SAVE MONEY ON CATALOGING: It’s
easy to use MarciveWeb SELECT to search
our database and receive customized

cataloging. MARC records for $0.27/title,
catalog cards $0.09, book label sets
$0.08, smart barcode labels $0.05,
authority records $0.11. No license fee,
profiling fee, or per search fee. Other
services: US depository cataloging,
authorities processing, migration, and 
retro. Contact us at info@marcive.com or
800/531-7678. MARCIVE, Inc. POB
47508, San Antonio, Texas 78265.
http://www.marcive.com.

COPYRIGHT NEWS FOR LIBRARIANS:
The Copyright & New Media Law
Newsletter: For Librarians & Information
Specialists, now in its 3rd year of
publication, keeps you abreast of important
copyright issues, news, and practical
solutions to everyday activities. By
subscribing to this print newsletter 
(16 pages per issue 3 times a year), 
you are entitled to free EMAIL ALERTS 
to ensure notice of timely news, court
cases, legislation and seminars. Visit
http://copyrightlaws.com, email
libraries@copyrightlaws.com, call 
or fax 202/478-0478.

Classified Advertising

American Association of Law Libraries

Mission: Recognizing that the availability of legal information to all people 
is a necessary requirement for a just and democratic society, the American
Association of Law Libraries exists to promote and enhance the value of 
law libraries to the public, the legal community, and the world, to foster the
profession of law librarianship, and to provide leadership in the field of 
legal information and information policy.

Executive Board:
Margaret Maes Axtmann, President (2001)
m-axtm@maroon.tc.umn.edu 
(front, center) 

James S. Heller, Past President (2000)
jshell@facstaff.wm.edu 
(front, second from right)

Robert L. Oakley, Vice President/President-Elect (2002)
oakley@law.geaorgetown.edu
(front, second from left)

Karl T. Gruben, Secretary (2002)
kgruben@velaw.com
(front, far left)

Janis L. Johnston, Treasurer (2001)
johnston.1@nd.edu
(front, far right)

Frank Y. Liu (2001) liu@mail.cc.duq.edu (rear, far left)

Ruth Fraley (2001) rfraley@worldnet.att.net (rear, second from left)

Mark Folmsbee (2000) zzfolm@acc.wuacc.edu (rear, third from left)

Maryruth Storer (2002) mstorer@ocll.co.orange.ca.us (rear, second from right)

Cossette T. Sun (2002) csun@admin2.mail.co.alameda.ca.us (rear, far right)

Heather Braithwaite Simmons (2000) lnusgmb.qz31dc@gmeds.com 
(not in photo)

Membership: Individual member dues are $136/year. Persons who are
not law librarians may join as Associate members; individual Associate
dues are $136/year. To join AALL, or for more information, contact
Membership Coordinator at 312/939–4764, or request the membership
application from Fax-on-Demand (732/544–5901, request document
#510).

Fax-on-Demand: 732/544–5901

AALLNET Website: http://www.aallnet.org

Annual Meeting:

2000 July 15–20 Pennsylvania Convention Center, Philadelphia,
Pennsylvania

2001 July 14–19 Minneapolis Convention Center, Minneapolis, Minnesota

2002 July 20–24 Orange County Convention Center, Orlando, Florida
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Coming next

month in 

AALL Spectrum:

— Exploring British
Librarianship

— Members’ Briefing 
on Education for 
Law Librarianship

— The Kelly Show!
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I am delighted to announce that 
Dr. Jolande E. Goldberg, Senior
Cataloging Policy Specialist (Law
Classification) of the Library of Congress
is the recipient of the Marta Lange/CQ
Award this year. In nearly 30 years as
law classification specialist, Goldberg 
has developed the following classification
schedules:

KK-KKC Law of Germany (1982)

KJ-KKZ Law of Europe (1989)

KJV-KJW Law of France (1985)

KL-KWX Law of Asia and Eurasia, 
Africa, Pacific Area and
Antarctica (1993)

KZ Law of Nations (1997)

JZ International Relations (1997)

Goldberg was also responsible for
substantial revisions and changes in 

LC Classification policies in connection
with the J schedules for Political Science. 

The letters of nomination commend her
understanding and consideration of 
the requirements of many law-related
disciplines, especially Political Science.
The award honors distinguished
librarianship in Political Science or Law.
The Committee was pleased that her 
work has been enormously beneficial to
both communities. Jolande Goldberg’s
colleagues at the Library of Congress
have provided glowing accounts of her
outreach activities at home and abroad.
She has been involved in reclassification
projects at Yale, Harvard, and Berkeley
and recently has been working with the
Vatican Library on the Canon Law
schedules. The Library of Congress
classification is being used at the Political
Science Institute of the University of
Leipzig, the Cultural Heritage Library in

Berlin, the Bibliotheque de Parliament in
Canada, the University of Jerusalem in
Israel, and Sophia University in Japan, 
to name a few prominent places. The
letters also stress her intelligence, wit 
and political skills, as well as her energy,
dedication and enthusiasm. 

Goldberg has worked tirelessly within 
the scholarly and library communities to
build support for her work. Goldberg was
trained as a lawyer in Germany. It is clear
that her understanding of comparative,
Roman, and foreign law, including civil
and common law-based systems, has
been a tremendous asset.

Rosemary Allen Little (rosemary@
phoenix.princeton.edu), Chair, Marta
Lange/CQ Award Committee, is Public
Administration, Politics and Law 
Librarian at Princeton University Library 
in Princeton, New Jersey. 

UNIVERSAL CITATION GUIDE 1/2 page ad
PICK UP FROM JULY 99, 58555

Marta Lange/CQ Award Goes to Jolande Goldberg
by Rosemary Little
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ORALL Celebrates 50 Years
In 1949, when Hugo Black and Felix
Frankfurter were sitting on the U.S.
Supreme Court, the Ohio Association of
Law Libraries was founded in Columbus,
Ohio, by 13 academic and county law
librarians, led by Ervin Pollack of Ohio
State University Law Library. To reflect 
the addition of members from Kentucky,
Michigan, and Indiana, in 1963 Regional
was added to the name. Now over 
300 members strong, ORALL began its
celebration of its illustrious history with 
a 50th Anniversary reception at the AALL
Annual Meeting in Washington, D.C.
ORALL celebrates its long commitment 
to law librarianship, the legal profession,
professional education, networking, and
great friendships.

In addition to their Chapter contributions,
many ORALL members have been active
AALL leaders. Past AALL presidents Frank
Houdek, Roger Jacobs, Kathy Price, and
Erv Pollack were/are ORALL members.

ORALL members have provided quality 
legal research and reference assistance to
thousands of attorneys, judges, faculty,
students, and public users. Continuing the
tradition of Ohio as a locus for information
innovators (OCLC, OhioLink, OBAR—
precursor to LEXIS), ORALL members initiated
legislation to create the Ohio Administrative
Code, providing a unified source for
regulations previously available only at
individual agencies.

ORALL members suggested a wider
distribution of Ohio Supreme Court
Records and Briefs, through a microfilm
project (Hein). ORALL members initiated
the creation of a microfiche tool for access
to Ohio Unreported Appellate Decisions
(filmed and distributed by LLMC with 
Index by Banks-Baldwin).

As part of a Public Access to Legal
Information project, ORALL created 
the Ohio Legal Resources Annotated
Bibliography and Guide (now in its 
4th edition), which is a beneficial tool 
for law librarians and attorneys as well 
as public librarians. ORALL members
Melanie Putnam and Sue Schaefgen have
written Ohio Legal Research Guide, a
comprehensive Ohio legal research text.

The Core Legal Collection, begun in
1973—a bibliography of key legal sources

from Kentucky, Indiana, Michigan, and
Ohio—was a valuable tool produced and
updated for many years. The ORALL Union
List of Serials was another excellent tool
that facilitated the ILL process in the four-
state chapter. 

The 50-year celebration culminates in
October 1999, once again in Columbus 
at the Annual Meeting, with a special
reception in the Ohio State House and
important dignitaries including Bob Berring
(an Ohio native) and with ORALL President
Keith Blough presiding. A commemorative
booklet highlighting the 50-year history 
has been prepared by Joanne Beal.

Help ORALL celebrate its 50 years 
of service and visit its Web site
(http://www.uky.edu/law/orall). The
Anniversary Committee is chaired 
by Paul Mitchell. Congratulations to 
ORALL members.

Mid-America Association of Law
Libraries (MAALL) Annual Meeting
“Bridging the Centuries” is the theme of 
the 1999 MAALL Annual Meeting to be
held in Kansas City, Missouri, on October
14–16, 1999. The location is the
Wyndham Garden Hotel on Country 
Club Plaza. Check the MAALL Web site
(http://www.siu.edu/offices/lawlib/
MAALL/) for more information. 

The Program Committee consists of 
Glen-Peter Ahlers, Sr. (University of
Arkansas School of Law), Chair; Mike
Beaird (UALR/Pulaski County Law Library);
Barbara Fullerton (Shook Hardy & Bacon);
Mary Kay Jung (Thompson Coburn);
Marilyn Nicely (University of Oklahoma
Law Library); and Aris Woodham
(Washington University Law Library).
Barbara Fullerton (Shook Hardy & Bacon)
is Chair of the Local Arrangements
Committee.

CALL Awards and Committees
Chicago Area Law Libraries (CALL) is
proud to recognize recent Chapter award
winners:

Agnes and Harvey T. Reid Award—
Denise Mahaney, retired; Outstanding
Lifetime Achievement Award—Evelyn
Yonan (Bell Boyd & Lloyd); and
Outstanding In-House Publication—
Sonnenschein Nath & Rosenthal for 
library PR flyers.

CALL also reported on two interesting
committees recently. The Empowering
Paraprofessionals in CALL is a special
committee devoted to helping
paraprofessionals become involved in the
organization. The Exchange of Duplicates
Committee of CALL has been in existence
24 years helping CALL members with
needs and offers. 

LLOPS Supporting the Profession
Law Librarians of Puget Sound (LLOPS) is
already looking ahead to its role in hosting
the 2003 Annual Convention. LLOPS
members also supported the profession 
by awarding library school scholarships 
to two members: Sharwain Smith and
Michele Bann. Of the six Melissa Sue
Landers Scholarships awarded since 
1991, four winning librarians are still
working in law libraries. During the 1999
LLOPS Spring Professional Development
Workshop (facilitated by Mary Whisner),
one of the discussions was on “Burnout in
Libraries.” Suggestions for holding burnout
at bay included: learn to say “no” to extra
projects, create flexible work schedules,
take on new job responsibilities to prevent
boredom, and take the time to recognize
and compliment each other.

Houston Area Law Librarians
1999–2000 Board of Directors
Lynn Corbett President 
Riva Laughlin Vice President/President-Elect 
Catherine Whitney Secretary 
Joan Englander Treasurer 
Holly Cook Member-at-Large
Karen Mayfield Member-at-Large 
Nan Dubbelde Past President 

Congratulations to New Officers
and Directors of LLAGNY
John Lai President 
Janet Pinkowitz Secretary 
Christopher Lauzau Director
Mary Matuszak Director
Kit Hartnett Director 

Continuing on the Board: Michele Falkow,
President; Betsy Klampert, Immediate Past
President; Nancy Rine, Treasurer; Marlene
Cooper, Mary Gilligan, Directors. 

Compiled and edited by Marilyn Harhai, Acting
Director, University of Orlando School of Law, Euliano
Law Library, 6441 E. Colonial Drive, Orlando, FL
32807-3673 • 407/275-2100 • fax: 407/275-3654
• mharhai@mail.barry.edu

by Marilyn HarhaiChapter News
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A busy Monday afternoon in Washington,
D.C., was the setting for an educational
program (coordinated by Hazel
Johnson, Reference Librarian, McGuire
Woods Battle and Boothe) designed to
give law firm librarians insight into what
their institutions’ administrators expect from
the law library of the future. The panel
members—a law firm administrator
(Karen Knab, Executive Director,
Sutherland Asbill and Brennan,
Washington, D.C.), a law firm managing
partner (Perry L. Glantz, Managing
Partner, Holland and Hart, Denver,
Colorado), and the chair-elect of the 
ABA Section on Law Practice Management
(Gary A. Munneke, Pace University
School of Law Library, White Plains, New
York)—did, indeed, speak out, and the
audience listened.  

We did not, however, come away with the
same message. The final program
summary stated participants would be able
to assess and compare law firm
management expectations, and analyze
the implications of educational,
management and training needs for the
law librarian. This member of the
audience, however, was surprised by some
comments made by the panelists during the
question and answer forum that seemed to
prevail during the majority of the program.
Although the theory behind the program

was well thought out and, judging from the
size of the audience, appealed to a large
number of AALL members, it appears that
the panelists made one mistake. They
began by admitting to a fairly large group
of law librarians that they “did not know
what you [the librarians] do.” As one can
imagine, it didn’t take long before the
original program agenda went out the
window, and two of the panelists found
themselves besieged with statements and
questions from private law firm librarians,
justifying their existence in every sense 
of the term. 

Karen Knab and Perry L. Glantz quickly
became aware that their audience was
vocal and articulate in relaying its
impressions of the relationships between
law firm administration and library
professionals. Several members stood up
and proudly relayed stories of how they do
market their libraries, themselves, and their
resources, not only to the attorneys within
their organizations, but also to
administrators and other staff. Others
rebuked Knab’s notion that private law
librarians feel secure in their jobs simply
because they have a captive audience in
the ranks of the firm legal staff. The
panelists graciously responded, offering
additional advice on how to further reach
the eyes and ears of administrators,
including publishing articles in law practice

management periodicals, hosting in-house
training, and developing electronic
newsletters highlighting library assets 
and activities. 

Again, the purpose behind this program
was to provide an opportunity for
librarians to hear firsthand what
administrators in a typical law firm expect
from them on several levels. The panelists
no doubt had good intentions of relaying
to the audience the expertise gained from
their many combined years in the area of
law firm management. Their efforts to
proactively plan and conduct an open
dialog session are sincerely appreciated
and they are to be applauded for their
willingness to do so. But their comments
and responses left me wondering if they
did their homework and researched the
law library profession and what its
professional development focus has been
in recent years. Whether or not they did,
they hopefully came away with the
realization that AALL members have
worked diligently to acquire the tools and
skills in order to market ourselves and our
resources, and to become specialists and
experts in the information resource
management and allocation. 

Tom Duggan (tom.duggan@dgslaw.com)
is Information Resources & Facilities
Administrator at Davis Graham & Stubbs
LLP in Denver, Colorado. 
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At the Crossroads: Law Firm Management Speaks Out 

About Their Law Library Expectations

by Tom Duggan

photo credits on page 21
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The program successfully presented an
overview of the impact of electronic
resources on the practice of law—an
impact strong enough to redefine the
nature of research required to meet the
standards of competence and diligence
imposed by ABA Model Rules 1.1 and
1.3. Serving as dual moderator and
presenter, Michael Whiteman
(University of Louisville Law Library)
provided an overview of increased
recognition by bench and bar of the
importance of CALR to add knowledge

“readily found” to that “commonly known.”
Certainly, electronic research is viewed as
the best way to access the most current
information; however, warnings about
relying on Internet sources abound. As
early as 1989, the ABA developed
“Guidelines for Computer Support for
Judges,” and subsequent ABA surveys
among members revealed that use of some
form of CALR for research runs as high as
93%. In particular, the federal courts have
begun to accept inclusion of electronic
resources in research as standard practice.
The Sixth Circuit encourages attorneys to
cite to cases from its Web site. Since
attorneys are rarely found incompetent
unless they fail to use “standard” research
techniques, the courts and bar need to
clarify the seriousness of the issue. In the
meantime, the librarian has a heightened
duty to teach effective computer use.

The Honorable Robert Payne (U.S.
District Court, Eastern District, Virginia)
observed that the traditional role of legal
research has been to document points of
law, offer clients advice, and push the
evolution of law. In his McNamara vs. 
US decision, the Judge stated it to be...
“beyond the wide range of acceptable
professional conduct to be unaware of
developments in the law.” Although the
Judge stated that a case would arrive
making use of CALR the standard in the
near future, he lamented the tendency
among younger attorneys to overlook the
use of digests and reporters to learn law’s
structure. Observing that a computer is
only as good as what is put into it, he
found that, long term, “running a rabbit
down the wrong hole” has been as
instructive as immediate success.

After an overview of publishing mergers,
product evolution, and the abundance of

free electronic information, Kurt
Metzmeier (University of Kentucky Law
Library) proposed that a new ethical duty
to use all resources efficiently has
emerged. He further suggested that the
provision of current, comprehensive, well
managed tools of the trade included the
assistance of trained personnel. Although
vendor mergers resulted in fewer platforms
to master, there have been serious
repercussions to be weighed by
professional staff. Among post merger
problems has been the lack of continuity in
editorial staff; difficult product choice
decisions resulting from changes in
database composition; and the rapid
emergence of the Internet as an alternative
to commercial vendors. With the move by
large vendors to the Web, staying abreast
of developments increasingly requires 
that attorneys take CLE credit in legal
information or hire the services of a
librarian.

Since the well organized presentation,
thought-provoking remarks, and strength 
of delivery made this program a pleasure
to attend, I feel compelled to lament that
the lack of handouts required a serious
attendee to divert attention to taking notes
more than should have been necessary
had the Model Rules, some case cites, 
and even a brief outline been provided. 
In fairness, a handout (using “PacMan”
figures) recounted in visual detail the
decade of “The Gobble,” during which 
the number of publishers was diminished
through mergers and acquisitions. 

Karlye Pillai (kpillai@pppmail.applied
theory.com) is Senior Law Librarian at the
Supreme Court Library in Troy, New York. 

It’s All In the Books,
Right? The Ethical Perils
of Ignoring Electronic
Legal Resources in the
Information Age

by Karlye Pillai

E-2: 
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While Program E-2 (“It’s All In the 
Books, Right?”—reviewed on page 30)
concentrated on electronic resources and
an emerging professional ethical standard
to research in multiple formats, the Internet
Reference program brought the attendee
full circle back to the patron—the offsite
patron using the electronic medium to pose
questions. What strategies can modern law
libraries adopt to address Internet
reference? 

In noting that librarians often feel a moral
imperative to provide information to a
requestor, moderator Pat Court (Cornell
Law Library) gave some observations of

her own and shared thoughts from Laura
Orr-Waters (Yale Law School, Lillian
Goldman Library). In using staff time to
respond to free form e-mail reference or
more structured Web forms, might the
“outside” patron begin to receive better
service than the primary patron? Perhaps
staff energy is better spent working locally
rather than globally? For this reason, some
reference units limit responses to referrals
to other institutions or to Web sources
when addressing electronic requests.

By building skills within and offering
support to public libraries, Marsha
Thomas (University of Utah, S.J. Quinney
Law Library) suggested several concrete
steps that law librarians could take to
curtail electronic reference. Among her
suggestions: visit the libraries to develop a
personal relationship; offer to analyze their
collections and make some collection
development suggestions (possibly a two-
way street); create a legal referral list of
sites, agencies, and services; direct them to
the Library Toolkit, developed as a LISP SIS
project (www.aallnet.org/sis/lisp/toolkit.
htm); give a presentation on legal research
during a brown bag; and offer to do a
presentation at a meeting of the state
library association.

Having concluded that costs in initiating 
a formal e-mail reference service 
would largely be in staff time, Debby
Norwood (Washington State Law
Library) reported on a pilot (translation:

easy to stop if it doesn’t work) project at
the Washington State Law Library in which
the form design offers staff both limited
protection and control. The form (designed
by the staff) displays a copyright warning,
Internet security limitations warning, and 
a caveat on provision of legal advice to
the patron before a request is made. In
addition, the forms request the patron’s 
e-mail address as well as city and state
information; date by which information 
is needed; and an indication of any
resources already consulted. The response
is also structured and typically includes: 
a request restatement; some suggested
reference steps; and direction to the law
library’s Web reader guides, with
hyperlinks to sources.

All presenters kept the attendees’ attention,
and both well-prepared handouts freed
attendees to listen and absorb rather than
frantically take notes. This is the kind of
program that should make employers
willing to sponsor attendance. If the subject
seemed appropriate to emulate, the
presenters provided enough concrete
information to have a blueprint to
implement.

Karlye Pillai (kpillai@pppmail.
appliedtheory.com) is Senior Law Librarian
at the Supreme Court Library in Troy, 
New York. 

Dangers,

Policies, 

and 

Solutions

by Karlye Pillai

Internet Reference 

and the Non-Law Patron: 

L-2: 

photo credits on page 21
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Iwas honored by the opportunity to
attend this year’s AALL Annual Meeting
in Washington, D.C., and to take part 

in a conference program. I came away
deeply impressed by the professionalism
and the obvious dedication and
intelligence of the assembled law
librarians. Collectively, you clearly are
able to rise to the serious challenges posed
by the mammoth changes in the legal
publishing industry and the methods of
delivery of legal information to the bench,
bar, and public.  

The specific topic for the program I
participated in was relations between
librarians and their governing bodies. 
I hope that the attendees at our session
had the chance to gain some insights from
the contrasting perspectives on a number
of library governance issues that were
expressed by Charles Dyer (Director of 
the San Diego County Law Library) and
me. The breakout session that followed
with informal questions and answers and
general discussion was a very productive
method of bringing up a wide range of
viewpoints on the common and unique
challenges facing individual law libraries
throughout the nation.

Abecedary of the Law

I took great personal pleasure also in
showing during our presentation a brief
selection of images from a public art
installation in our branch library, the
Abecedary of the Law by Dennis Evans.
The purpose for including this in a
discussion of library decision-making
process and procedure was twofold. I
hoped that viewing these colorful pieces
might be an enjoyable visual stimulation to
help refresh the aesthetic part of the brain
for attendees in the midst of a conference
intensely focused on the organization of
the written word of the law. I also wanted
to give a direct example of how our
library’s board and our director, Jean
Holcomb, have tried to make shared
decisions. In the case of the Abecedary
project, the remarkably open and gracious
creative artist, Dennis Evans, agreed to
share our collaborative and consensus-
driven approach. He encouraged the
participation of our five library trustees as
well as the law librarians in some of the
tasks of research and textual editing for 
his creation. 

The Abecedary project consists of 26
pieces, each hung at the ends of a stack of
shelving. Each piece includes an original
painting, quotation, and descriptive text
related to the history of the law for each
letter of the alphabet. It provides a
beautiful and moving visual and
educational counterpoint to the legal texts
in the Kent Regional Justice Center Law
Library. I encourage visitors to the Seattle
area to take the time to visit the branch
and view the artwork. When I first saw the 
art hung in the library, I was moved by its
powerful message about the role of law
and legal information in defining and
protecting the rights of citizens. 

Conciousness Raising

I came away from the AALL conference
with similar strong feelings about
continuing vital importance of the task of
law libraries. The breadth of the topics
presented at sessions, workshops, and
plenary sessions gave me a vivid sense of
the depth of my own ignorance of the state
of your profession. I have served as a law
library trustee for some seven years and
have been a library user for decades.
Despite these experiences, however, like
most lawyers, I have long tended to take
for granted the professional expertise,
human effort, and material information
infrastructure that makes it possible for the
mechanisms of the law to run correctly 
and smoothly. 

Other Programs

The complexity of these issues and the
keen interest shown in them by the AALL
was further demonstrated by the topics
covered in other sessions. The speech by
Chief Justice Thomas Zlaket of the Arizona
Supreme Court regarding the National
Action Plan to improve public trust and
confidence in the justice system was an
inspirational call for action. It gave
particular focus to the role that law
libraries can play as a point of entry 
for members of the public into the justice
system. Follow-up small group
brainstorming sessions generated a number
of new ideas for improving public service

and coordination of
efforts between courts,
law libraries, and public
and private
organizations. 

Another fascinating
presentation was the
discussion of copyright
law in the new realm 
of electronic media. 
This provocative
program provided a
window on competing
viewpoints held by 
U.S. Representative Rick
Boucher, Allan Adler
(the Association of
American Publishers),
and law professor Peter
Jaszi (Washington

College of Law at American University). 
I was struck by their willingness to share
their sophisticated knowledge of the topic
and the candor with which they described
the federal legislative process. It was an
exceptional opportunity for attendees at 
the AALL to hear from key participants in
the process of defining the protection of
intellectual property rights in a world of
rapidly changing means of communication. 

In closing, please let me offer my thanks 
to the Association for having been invited
to participate in its conference and my
sincere congratulations on the success of
your ambitious and stimulating programs
this year. 

Jim Brewer is Chair of the Board of
Trustees of the King County Law Library 
in Seattle, Washington.

A Non-Librarian’s Impressions of the AALL Annual Meeting
by Jim Brewer 

Plenary session speakers (from left) Rick Boucher (U.S.
Representative) and Allan Adler (Association of American Publishers).
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The Capitol Steps did a hysterical show for us at the closing
banquet in Washington. One of the skits was a parody of a 
mock graduation speech. Originally written by Chicago Tribune
columnist Mary Schmich, it was later attributed to Kurt Vonnegut
as a MIT graduation speech that never happened and finally
became Baz Luhrmann’s hit song “Everybody’s free (to wear
sunscreen).” To listen to the song or to read the original lyrics, go
to http://listen.to/sunscreen. Many members of the audience may
not have been familiar with this Internet-hoax-turned-radio-hit, but I
felt compelled to do my own version with my impressions of my
first AALL Annual Meeting. 

Ladies and gentlemen of the 1999 AALL Annual Meeting.

Wear comfortable shoes.

If I could offer you only one tip for next year’s AALL Annual
Meeting, comfortable shoes would be it. The long term benefits 
of comfortable shoes have been proved by scientists, whereas the
rest of my advice has no basis more reliable than my own,
meandering inexperience. I will dispense this advice now.

Enjoy the Annual Meeting. Oh, never mind. You will not understand
the joy of the Annual Meeting until it has faded. But trust me, in 
20 years, you’ll look back at photos of this year’s Annual Meeting
and recall in a way you can’t grasp now, how much possibility lay
before you and how fabulous the profession really is. 

You were not as tired as you imagine.

Don’t worry about the future meetings. Or worry, but know that
worrying is as effective as trying to answer a reference question by
chewing bubble gum. The real troubles of the Meeting are apt to
be things that never crossed your worried mind. The kind that blind-
side you at 10 a.m. Sunday when you go to buy your husband a
ticket to the opening reception and learn that they just sold out.

Do one thing every day at the Meeting that makes you smile. 

Read.

Don’t be reckless with free time. Don’t put up with broken
elevators.

Learn.

Don’t waste your time in long lines for the ladies room. Sometimes
there is an empty ladies room around the corner that no one knows
about. Sometimes you’re in the front of the line, sometimes you’re at
the end. The line is long and in the end, it’s only yourself you have
to blame for drinking two cups of coffee and four bottles of water. 

Remember compliments you receive; forget the insults. If you
succeed in doing this, tell me how. 

Keep your old programs, throw away your
credit card bills.

Connect.

Don’t feel guilty if you don’t know what to do
with your spouse. The most contented spouses
I met didn’t plan before the trip what they
wanted to do while in D.C. Some of the most
contented spouses couldn’t tell you what they
did after they returned from the trip. 

Get plenty of sleep. 

Be kind to your feet, you’ll miss them when
you can’t feel them anymore. 

Maybe you’ll get lost, maybe you won’t. Maybe you’ll dance,
maybe you won’t. Maybe this is your first Meeting, maybe you
danced the “Funky Chicken” at the first Meeting. 

Whatever you do, don’t congratulate yourself too much or berate
yourself either. 

Your choices of which programs to attend are half chance. So are
everybody else’s. 

Enjoy the exhibits. Go every day you can. Don’t be afraid of
taking freebies but remember you are not the only one who needs
something for everyone back home. 

Dance. Even if you have nowhere to do it but on the edges of the
dance floor. 

Read the program materials even if you do not carry them around
with you all day. 

Do not read during the programs, it will only make you feel sleepy.

Get to know your colleagues. You never know when you’ll need
something from their states.

Be nice to vendors. They’re your best link to products we’ll need 
in the future. 

Understand that Annual Meetings will come and go. But to the
friendships, you should hold on.

Work hard to bridge the gaps in geography, because the older
you get, the more you need the librarians who know their way
around town without a map on the side of a bag.

Have a Meeting in New York City once, but leave before it makes
you hard. Have a Meeting in northern California once, but leave
before it makes you soft. 

Travel.

Accept certain inalienable truths: The costs of books will rise.
Lawyers will drive you crazy. You, too, will become an experienced
law librarian. And when you do, you’ll fantasize that when you
were young, book prices were reasonable, lawyers were easy-
going, and librarians were respected. Respect experience.

Don’t expect anyone else to attend programs for you while you
catch a nap. 

Maybe you have energy, maybe you have stamina, but you’ll
never know when either one might run out.

Don’t mess too much with your hair or worry that you brought the
wrong kind of clothes.

Be careful of giving legal advice, but be helpful to your patron—
I learned this at a program. Advice may be a form of practicing
law. Dispensing it is a way of
getting into trouble and lawyers
do it for more than it’s worth. 

But trust me on the comfortable
shoes.

Susana Camargo-Pohl
(scamargo-pohl@kinoy.
rutgers.edu) is Reference
Librarian at Rutgers Law
Library–Newark in Newark,
New Jersey.

by Susana Camargo-Pohl

Everybody’s Free
(to Wear Comfortable Shoes)
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