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What decade was it when...?

The first AALL Institute held apart from 
an Annual Meeting was offered on the
campus of UCLA under the directorship 
of Miles O. Price, Columbia University.
The topic was “Fundamentals of Law
Library Administration.” There were 
53 registrants.

AALL’s Scholarship and Grants Program 
was initiated with contributions from 
law book publishers for wards to assist
recipients in attending AALL institutes 
and annual meetings.

An AALL President was from a Canadian
law library: George A. Johnston, Law
Society of Upper Canada.

President Marian Gallagher (University 
of Washington) initiated publication of 
a monthly President’s Newsletter. It was
published until its replacement by the
AALL Newsletter some 16 years later.

Special citations were presented to Helen
Newman, William Roalfe, and Miles O.
Price for their “outstanding contributions
and dedicated service ... to the law
library profession and to the Association.”

Joan Shear (joan.shear@bc.edu) is
Reference Librarian at Boston College Law
Library in Newton Centre, Massachusetts. 

Millennium Moment
by Joan Shear

$$$$ Get Money from AALL to Cover Your Seminar Expenses! $$$

Apply for a Type V Scholarship, designed to support Law Librarians in Continuing
Education Courses. The scholarships are awarded to law librarians with a degree 
from an accredited library or law school who are registrants in courses related to 
law librarianship.

See the AALL Web site (http://www.aallnet.org/services/scholarships.asp) for a 
full description of the scholarship, the application form and all the details of the
application process. Application deadlines are February 1, 2000, and April 1, 2000.
For further information, please contact Scholarship Committee Chair Nancy Deel
(ndeel@lanlaw.com or 404/527-4059).

AALL is preparing to award educational scholarships in the categories listed 
below. Minorities are particularly encouraged to apply. See the AALL Web site
(http://www.aallnet.org/services/scholarships.asp) for full descriptions of the
scholarships and all the details of the application process. Spread the word to 
all eligible students!

• Type I—Law School Graduates Pursuing a Library Degree

• Type II—Library School Graduates Attending Law School

• Type III—Library Degree for Non-Law School Graduates

• Type IV—Library School Graduates Seeking A Non-Law Degree

• Type V—Law Librarians in Continuing Education Courses

The John Johnson LEXIS-NEXIS Memorial Scholarship

The George A. Strait Minority Stipend

The James F. Connolly Congressional Information Service Scholarship

For further information, contact AALL Scholarships Committee Chair 
Nancy Deel (404/527-4059 or ndeel@lanlaw.com).

Money for Education

Answer: 1950s
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AALL Members Vote 
to Accept Proposed
Bylaws Revisions

Monday, October 25, 1999—
Ballots for the vote on the Proposed
Bylaws Revisions have been counted
and certified. The final tally is 972 
in favor, 297 opposed—the Bylaws
Revisions are accepted and are 
now in force.

The total number of ballots cast 
was 1270. One ballot was declared
invalid.

Special thanks to the three CALL
members who volunteered to tally 
the ballots: Judy Gaskell, Nancy
Henry, and William Wleklinski.

Questions about the Revised Bylaws
should be directed to:

Karl T. Gruben
AALL Secretary
kgruben@velaw.com

Cover photo — Marc Silverman

Late-Breaking 
News
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Flat out like a lizard drinking.

That’s how I felt after returning from the
International Association of Law Libraries
Course on International Law Librarianship,
held in Melbourne, Australia. But besides
learning great Australian expressions like
the one above, I had the privilege of
representing AALL at this international
meeting. Our presence at national and
international conferences provides us with
many opportunities to build and maintain
AALL’s reputation as the premier association
for legal information professionals.

AALL has a strong program of representation
to other organizations, authorized under the
Bylaws. The program has been formalized
and strengthened by several studies, including
the 1989 report of the Special Committee on
Organizational Structure, The Strategic
Challenge 1994–1998, and the 1996 report
of the Task Force on Strategic Partnerships.
The benefits of a representatives program
have been outlined in all of these documents,
but let me reiterate some of them here.

The President and the Executive Director
represent AALL at the top level of several
important organizations in the legal and
library communities. (See AALL Directory 
& Handbook 1999–2000, p. 427.) While
these relationships might be considered
ceremonial, in fact they often open the
door to cooperative efforts and joint
projects. As stated in our current strategic
plan, such partnerships “increase our
ability to influence others, to bring more
diverse and informed points of view to
discussions and planning, to blend our
concerns and needs with those of other
groups, and to increase AALL’s influence
and understanding of its environment.” 

Our relationships with international
organizations have borne fruit in many
ways. AALL’s Executive Director, Roger
Parent, represents us at the meetings of the
International Federation of Library
Associations and Institutions (IFLA).
His active participation in IFLA ensured 
that AALL would be a member of the
Organizing Committee for the IFLA 2001
meeting to be held in Boston. Roger 
serves as secretary for the Organizing
Committee, Larry Wenger is a second
AALL representative on that committee, and
AALL members serve on all the working
committees planning for this major event.

Another international connection made by
Past President Carol Billings resulted in 
the biennial series of Joint Study

Institutes (JSI), sponsored by AALL and its
sister organizations in Great Britain and
Canada. The institutes are designed to
give delegates an opportunity to learn
more about the law and legal systems 
of the host country, and to examine and
discuss transnational professional concerns.
The inaugural JSI was held at the University
of Cambridge Faculty of Law, in
Cambridge, England, in September 
1998. The second JSI will be held at 
Yale Law School, in New Haven,
Connecticut, July 11–14, 2000.

The President also appoints representatives
to sections or working groups at other levels
of legal and library associations. Typically
these appointments are for three-year terms,
but sometimes they are only for the life 
of a special project. In each case the
representative serving in such a position is
charged with a very specific responsibility.
Some of the representatives work very
directly with one or more Special Interest
Sections or AALL committees to develop
position statements on issues that affect 
law libraries and to report back to the
Association on the results. Two examples 
of this type of representation follow.

American Bar Association/Law
Practice Management Section: Hazel
Johnson attends fall and spring meetings of
the Section, which focuses on the business
side of practicing law. Because of this
relationship, the Section agreed to co-
sponsor two programs at the 1999 AALL
Annual Meeting and Conference, and the
Section chair attended the conference and

participated in the programs. We also
began creating relationships between
several AALL Chapters and the State Bar
Practice Management Advisors, who 
meet under the auspices of the Section.
Discussions and activities have begun
between the Law Librarians Society of
Washington, D.C., and the Arizona
Association of Law Libraries and the local
advisors. This is a continuing project. Hazel
also serves on the Section’s TECHSHOW
Board and was instrumental in placing three
other law librarians and AALL members as
speakers on TECHSHOW panels. These
collaborative activities showcase the talent
and skills of law librarians and promote the
value of law librarians in the law practice
setting. Hazel reports regularly to the
Executive Board and the Private Law
Libraries SIS on her efforts in this area.

American Library Association: The
AALL Executive Director serves as a liaison
to ALA and its affiliate organizations. 
We also have representatives to individual
committees on intellectual freedom,
cataloging, subject analysis, and revision 
of the interlibrary loan code. Our strong
and active presence at all levels of ALA
ensured that we were included in last
spring’s Congress on Professional Education.
Jonathan Franklin served on the Steering
Committee that planned the Congress, 
and Roberta Shaffer and I served along
with Jonathan as delegates to the two-day
Congress. The Steering Committee’s final
report resulted in the recent formation of
four task forces to carry forward on several
key recommendations. Jonathan Franklin
and Nancy P. Johnson will represent us on
two of those task forces. We are fortunate to
have so many law librarians involved in this
important effort, particularly since our own
Task Force to Enhance Law Librarianship
Education is working actively with library
school deans and educators to improve the
quantity and quality of course offerings in
law librarianship.

These are just a few of the
accomplishments made by AALL
Representatives. All of us who serve in 
this capacity feel as tired as that drinking
lizard when we return from our respective
meetings. But representing AALL and 
the interests of law libraries puts us 
in a position to influence the future of
librarianship, information policy, legal
education, and the practice of law. 
It’s an investment of time, energy and
resources that yields a significant return.

by Margaret Maes Axtmann, m_axtm@tc.umn.eduFrom the President

The cover of this issue features the
Gateways to Leadership logo
that debuted earlier this month on
the AALL Directory and Handbook.
My column in the September issue
introduced some of our plans for the
next year, as we highlight the theme
of leadership not just for our Annual
Meeting and Conference but also
through initiatives such as the
leadership development session 
for SIS chairs. Look for more in 
the coming months. In December
we’ll feature a Member Briefing 
on leadership, and that mailing 
will also include the Program
Announcement for the 2000 
Annual Meeting and Conference 
in Philadelphia.
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On May 16, 1999, 20 librarians,
including myself, descended
upon Oxford, England, for 

a two-week seminar on “Libraries &
Librarianship: Past, Present, Future.”
Sponsored by the University of North
Carolina at Chapel Hill and the Bodleian
Library (the central library of Oxford
University), our group met to learn about
the profession and, in the words of David
Vaisey, Bodleian Librarian Emeritus, “to
give us an overview of Oxford University
and how they do things here so we can
get a better insight into ourselves, our
jobs, and librarianship in general.”

Most of us came from East Coast states,
but some were from as far as California,
Oregon, Minnesota, and even Budapest,
Hungary. Our professional
backgrounds were just as
diverse. The majority were
academic librarians (and a
few students earning credits for
their Master’s degrees), but there
were also librarians from a law
library, public library, seminary
library, a museum library, and even an
Indian Reservation Library. With such a
mix of people, we learned just as much
from each other as we did from the 
British during the course.

After starting with a tour of the city of
Oxford and its history, we settled into a
routine of lectures, coffee or tea breaks,
and the eagerly anticipated library tours.
All aspects of librarianship were covered.
We began with a historical background
tour and lecture on the University of
Oxford and the Bodleian Library as a

basis of comparison to the
American systems. Then 

we met and listened 
to Directors, Chief

Executives, and
other noted
British
librarians who
were experts
in the fields
of academic
and public
libraries,

cataloguing,
preservation

and conser-
vation, rare books

and manuscripts,
oriental and western

manuscripts, information
technology, and reader services.

When comparing the two systems, we
found the main difference to be what the
British call their “burden of history.” As

one professor describes it, “Origins
explain how something works. That’s 
why we are always looking back at how
things were done in the past before
moving ahead with new ideas.” This
concept can be seen in all aspects of
British life. Whether it is finding locations
in older libraries to place electrical outlets
for laptop computers or integrating the
Oxford University college libraries into
one unified system, many years are spent
on researching how things were done in
the past and how this new idea fits into
the overall scheme, then publishing 
a lengthy, detailed
findings report before
any action is taken.
The best example of 

this
can be

found in the
area of computer

technology. 
CD-ROMs, Online
Catalogues, 

Digital Imaging—
the British are very

knowledgeable about what
technology is available, what direction 
it is moving towards in the future, and
even how Americans are using it in their
libraries today. Yet, they are slow to
incorporate this technology into their daily
routine or to give up their traditional ways
of doing things.

Library Tours
While these lectures were informative, 
the highlight of the seminar proved to be
the library tours. We signed pledges to
not “mark, deface, or injure” the books
and to not “kindle therein any fire or
flame” as we were sworn into the
Bodleian Library. This gave us access to
the Reading Rooms and materials of one
of the oldest libraries in Europe (1602).
We explored the underground, moveable
bookshelves, pondered the intricacies of
the library’s shelf mark filing system, and
watched the conveyor belt book retrieval
system in action.

We spent a day in London having behind
the scenes tours of the British Library and 
the Welcome Institute for the History of
Medicine Library. The Welcome Institute
treated us to a luncheon buffet, where we
mingled with the curators of the various
collections. Merton College (the oldest
college in Oxford), All Souls College (Law
Library), Rhodes House, and Worcester
College, places usually unavailable to
anyone but university students, all opened

Exploring 
British
Librarianship
by Stephanie Papa

Radcliffe Camera (part
of Bodleian Library).

continued on page 8

Stephanie
Papa

Stephanie Papa

6 AALL Spectrum  November 1999

One side of the 
Bodleian Library
quadrangle—
reading rooms are
below the spires.
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Exploring British Librarianship continued from page 6

their doors and libraries for us to visit. 
All Souls College Library was particularly
impressive with its long book-lined hallway,
at the far end of
which is a statue 
of Sir William
Blackstone, a former
student, contributor 
to the university, 
and author of the
famous Blackstone’s
Commentaries on 
the Laws of England. 

Visits to
Publishers
Two of the most
notable British
publishing companies
allowed our 
group into their
headquarters as 
well. Oxford
University Press 
gave us a history 
of the OED as well
as a look at its
museum and library.
Blackwells invited us
to a luncheon, where we received a
demonstration of its online services and 

a chance to talk to several of its
representatives. Blackwells also held a
dinner in our honor the first week, with 

a cocktail hour and a 
four-course meal.

The British were proud 
to have us there and did
their best to prove it. 
The biggest event was a
welcoming reception in the
Divinity School, hosted by
the Bodleian Library. More
than 400 staff members
and other members of 
the Oxford community,
including authors and
professors, greeted the
American librarians under
the hallowed roof of this
ancient 17th century
building. British and
Americans joined together
to share a glass of wine
and a tale or two of life
and work in the library
field.

Tradition 
and History

Over the course of two weeks, the 
British eagerly and proudly showed the

Americans what they have accomplished,
what they are working on now, and in
what direction they are heading in the
future. While many of the activities and
future plans are similar to ours, they are
implemented within the context of 
400 years of tradition and history. After
spending time immersed in this cultural
way of life, 20 American librarians went
home with a different perspective on the
relative need for change and a deeper
understanding of their own contributions 
to the library world. Oxford, a city richly
steeped in history, was the perfect setting
to explore the history of libraries and
librarianship. 

Anyone interested in information on the
next seminar (May 21–June 3, 2000)
should contact: School of Information and
Library Science, CB # 3360, Manning
Hall, Chapel Hill, NC, 27599-3360;
919/962-8366; e-mail: oxford@ils.
unc.edu; or Web: www.ils.unc.edu/ils/
continuing_edu/oxford. 

Stephanie Papa (spapa@co.ba.md.us)
is Associate Law Librarian at the Baltimore
County Circuit Court Law Library in
Towson, Maryland.

The visiting librarians stopped for
refreshments at the first-floor cafe in
University Church.

St
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EBSCO 1/2 page ad
new film
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September 30, 1999
State-by-State Opposition to UCITA
Much has occurred since I reported (AALL
Spectrum 9/99:9) that the National
Conference of Commissioners on Uniform
State Laws (NCCUSL) voted in July to 
adopt the Uniform Computer Information
Transaction Act (UCITA), despite strong
opposition from the library community and
many others groups—and the withdrawal
last May of the American Law Institute (ALI)
from the drafting process. The dynamics
have now changed and we are facing 
a state-by-state battle where legislative
hearings have already been held in several
states. One of the projects of the Shared
Legal Capability (AALL, ALA, ARL, MLA, and
SLA) is to develop a national coalition with
allies beyond the library community. Equally
important are our efforts to set up a task
force within each state to mobilize members
of the state library association, our various
Chapters, and other libraries. 

Virginia has been targeted by NCCUSL as 
one of the first states that it hopes will adopt
UCITA. To warn you of how the process may
unfold in your own state, here’s a summary 
of how it’s moving forward in Virginia. The
Legislature’s Joint Commission on Technology
and Science (JCOTS) held a September 21
meeting with NCCUSL member Carlyle Ring,
Jr., on hand to present an overview of UCITA.
The 42 members of the Digital Future Coalition
(DFC) sent a letter to JCOTS Chairman
Kenneth Plum prior to the meeting stating that
UCITA “threatens the long-standing framework
for the protection of American consumers and
upsets the important balance between the
users and creators of digitally-based products.”
Nonetheless, Ring played down the
opposition, noting that some of it stems 
from the fact that UCITA is dealing with new
technology, philosophical differences, and
criticisms directed towards earlier drafts.
Special thanks to VALL president Gail Zwirner
and VALL members Charlie Oates and Tim
Coggins for attending this important meeting.
They were part of a large turnout of Virginia
librarians to demonstrate that our concerns
indeed have not been met in the final version.
To its credit, JCOTS has convened an advisory
committee to function as a drafting, research,
and review committee, and several librarians,
including Jim Heller, are members. In addition,
the commission has scheduled a hearing on
UCITA for November 4, and we are working
to secure a witness slot for Sally Wiant to
present testimony on behalf of the Virginia
library community.

One of NCCUSL’s strategies is that if several
key states adopt UCITA in a timely and
expeditious manner, other states will be
inclined to follow quickly. As legislative
activity moves out to more states, the
Government Relations Committee will be
working closely with Chapters to ensure 
that the law library community actively
participates at the state level. Law librarians
have been leaders in advocacy efforts on
important federal issues such as database
protection, digital copyright, and access to
government information. While these efforts
continue to be very important, your focus
must now expand to what is happening in
your state with UCITA. Watch for alerts,
volunteer your expertise, engage with other
state library groups, and we’ll keep you
posted as the legislation moves out to more
states. To learn more about the JCOTS
meeting and read Ring’s handout, see
http://legis.state.va.us/jcots/jcots.htm. For
more information about the broad scope of
opposition to UCITA, check out the following
Web sites: http://www.2bguide.com/drafts.
html#final and http://www.badsoftware.
com/.

Database Protection Bills 
Staff of Rep. Tom Bliley (R-VA), chairman 
of the House Commerce Committee, and
Rep. Howard Coble (R-VA) of the House
Judiciary Committee did not meet as
planned over the August recess to negotiate
the fundamental differences between their
two database protection bills. Nor have the
reports yet been filed on H.R. 1858, the
Commerce Committee’s Consumer and
Investor Access to Information Act of 1999,
which we strongly support, or the Judiciary
Committee’s Collections of Information
Antipiracy Act of 1999, H.R. 354, which
we oppose. Negotiating sessions are 
just now beginning. As the two House
committees grapple with these competing
and very different approaches to database
protection, your help is needed to enlist
more co-sponsors for H.R. 1858 and
support for our provision in H.R. 1858
excluding primary legal materials. 

Call your representatives today and
urge them to co-sponsor H.R. 1858.
If they are already among the 18
co-sponsors, be sure to thank them!
For background information, see AALL’s
Issue Brief (http://www.ll.georgetown.edu/
aallwash/Isbrdata.html). If you haven’t
already subscribed to the new AALL-ADVOC
listserv, we need your help! Please do so
today by following the simple directions at:
http://www.ll.georgetown.edu/aallwash/.

House Hearing on NTIS
During the past month, I have attended
numerous meetings with congressional 
staff, officials from the National Technical
Information Service (NTIS), the Department
of Commerce, the Government Printing
Office, the Library of Congress, and 
the National Archives and Records
Administration to discuss the likely closing 
of NTIS. The Department of Commerce is
circulating its draft bill for agency comment,
the Access to Government Scientific,
Technical, and Engineering Information 
Act. It would close NTIS and move its
functions to LC by the end of FY 2000. 
The September 14 hearing on NTIS by the
House Science Committee’s Subcommittee 
on Technology was very comprehensive.
Chairwoman Connie Morella (R-MD) noted
the financial problems faced by NTIS and 
at the same time acknowledged the need to
preserve the agency’s valuable functions and
ensure equitable public access. The unique
importance of NTIS’ clearinghouse of over
three million reports was reiterated by each
of the witnesses. Their formal statements are
now available at http://www.house.gov/
science/106_hearing.htm#Technology.
Caroline Long (George Washington
University) presented the joint library
testimony, noting that: 

• First, NTIS should not be closed nor its
services transferred until there is a thorough
assessment of the full range of NTIS
services, of alternatives for providing each
service, and of the current requirement that
the NTIS program be self-supporting.

• Second, NTIS provides unique centralized
services that are critically important to the
ability of the public to locate and have
access to the government’s TIS resources,
including the tangible collection and
current agency Web-based publications. 

• And third, technology has not yet solved
two key challenges in moving towards
greater dissemination of TIS reports
through the Internet: those challenges 
are centralized bibliographic access and
permanent public access. 

The Senate Commerce Committee had
planned to hold a hearing on September 29,
but that has been postponed, presumably
because it prefers to wait until the Commerce
Department’s bill is in hand. 

Mary Alice Baish, Associate Washington Affairs
Representative, Edward B. Williams Law Library, 
111 G Street, N.W., Washington, D.C. 20001-1417 
• 202/662-9200 • fax: 202/662-9202
• e-mail: baish@law.georgetown.edu 
• Internet: http://www.ll.georgetown.edu/aallwash

by Mary Alice BaishWashington Brief
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I
Professional Perspectives—Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue to
explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions. Please contact
Carol Avery Nicholson at 919/962-1199 or carol_nicholson@unc.edu.

AALL recognizes major support from BNA, Inc. for the Professional Development Program.

by Billie Jo Kaufman

It’s a spring morning, and first-year law
student Yashmin Alexis is registering 
for her fall classes at Nova Southeastern
University. No, she’s not standing in a
long line at the registrar’s office. Rather,
she’s sitting in the school cafeteria
entering her course preferences over 
the Internet from her laptop.

Alexis isn’t alone. At tables scattered
across the cafeteria of the Shepard Broad
Law Center, students have their faces
buried in computer screens as they access
a variety of applications over the law
school’s wireless LAN. In nearby
classrooms, most students are furiously
typing lecture notes. Students hanging
out in the lounge balance portable
computing devices on their laps, and 
one student climbing stairs is intently
focusing on a laptop balanced in her palm.

Nova Southeastern may not match up
with Harvard or Yale when it comes to
history and prestige, but the law school is
trying to make up for its lack of pedigree
with a technology focus. Students must
buy laptops outfitted with wireless
adapters so they can connect to a wealth
of Internet-based applications from
anywhere on campus—Neil Weinberg,
Network World, 5/17/99 

This access is made possible via Proxim
RangeLAN 2 wireless adapters and Proxim
RangeLAN 2 radio frequency transceivers
mounted in the ceiling tiles linked by 10M
bit/sec Ethernet to Cabletron hubs. Hubs
connect over Fast Ethernet to FDDI ring.

So, why wireless?
A mandatory laptop program was
implemented in Fall ’97. The administration
and faculty agreed laptop implementation
was not designed to carry a piece of
technology from the parking lot to the
classroom. Technology should not just be 
a mobile word processor. Implementation
equaled classroom integration.

This was the first obstacle. NSU Law was
designed and constructed in the summer
of 1992. Each classroom has only one

dataport connection and in many cases
the location is ill-designed for teaching.

Cost studies were conducted and the
numbers were staggering. These costs were
particularly high because the building was
“new.” Labor costs for the project were
high because the project window was 
tight. (NSU operates a summer conditional
program, full summer school, and is often
host to NTIA workshops, leaving virtually
no down time for construction-related
activities.) NSU has a full summer session
and six of the 10 classrooms are concrete-
tiered so power and data retrofitting
involved extensive redesign.

Brain-storming sessions were held to
resolve this issue. We had to have data 
to the classrooms to accomplish the
overall goals. From time to time, wireless
technology would float to the top but 
was always met with a resounding, 
“It’s not there yet,” from law center
computer personnel and even louder 
from University Office of Information
Technology. The “wireless isn’t there yet”
theory had some validity. “Wireless local
area networks have been available for
more than a decade, but high prices, poor
reliability, limited bandwidth and lack of
standards have limited their deployment,”
notes Library Systems Newsletter (8/99:59).

NSU Law connected with AMP Corporation/
Proxim and the rest is history. AMP met 
with computer services and administration 
to demonstrate its product. It was a live
classroom demonstration. In addition, AMP
agreed to do a demonstration project in the
office of International & Comparative Law
Journal. Each was successful!

Cost studies and site surveys were
completed.

The hardware and installation costs came
in at about $80,000. Installation could be
scheduled for a long weekend. Student
costs the first year were $535. This year
those costs were reduced to $299.

Wireless LANs provide an extension 
to or an alternative for a wired LAN.

Wireless LANs use radio frequency (RF)
technology to send/receive data over 
the air. Wireless LANs provide:

• mobility;
• installation speed/simplicity;
• flexibility;
• reduced cost of ownership; and,
• reliability. 

There are a number of different kinds of
wireless technology:

• narrowband;
• spread spectrum;
• frequency hopping spread spectrum;
• direct sequence spread spectrum;

and,
• infrared technology.

Each kind has its advantages and limitations.
Each kind has its specific vendors.

How do wireless LANs work?

“A transmitter/receiver (transceiver) device,
called an access point, connects to the 
wired network from a fixed location 
using standard cabling. The access point
receives, buffers, and transmits data
between the wireless LAN and the wired
network infrastructure.” (www.proxim.com) 

Each access point can support a group 
of 15–20 users and can operate within a
range of 100–300 feet high. (NSUs are
mounted in the ceilings.)

Each user has a wireless PC card and
software that provides the interface
between the client network and the
airwaves via the antenna. Access points
located throughout the NSU building
allow for the students to “roam.”

What should you consider 
if you’re thinking about a
wireless LAN?
1. Why would you do wireless vs. wired?

Do you have some of our problems?
Are you in an older building where
design problems are difficult for wired
networks? Are there time and money
problems?

Taking the Wireless Route at NSU
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2. Can you get the range and coverage
you need? Get a site plan. Arrange for 
a demonstration project.

3. Can you get the “throughput” you
want? Bandwidth has been limited 
to 2.0 Mbps but is now as high as 
10.0 Mbps. There is a new standard,
designated 1EEE 801.11HS. 3 Com is
already using the new standard to
manufacture AirConnect. (Library
Systems Newsletter 8/99:59)

4. What’s the integrity and reliability 
of a wireless LAN? Military systems
have used RF technology for over 50
years. There’s little interference. The
connections are far more robust than
cellular connections.

5. Will it work with what we have?
Wireless LANs work with Ethernet or
Token Ring. Wireless LAN nodes work
with set drivers. Once the drivers are
installed, the operating system
functions like any other network device.

6. Will we need special training to
administer wireless technology? Only the

access points require cabling. Network
managers are freed from pulling cables.
Moves and changes are easy.

7. Are OIT and Administration traumatized
over security issues? Remember, wireless
technology started in the military.
Provisions are built in and are usually
more secure than wired LANs. There are
complex encryption provisions as well.
At NSU, each individual network user
logs-on with a password to insure
security to the network.

8. This is too good to be true: What’s the
cost? Access points will range from
$1000 to $2000. PC cards range from
$300 to $1000. Cost to install and
maintain is generally much lower 
than wired networks.

9. Are there any health hazards I should
consider? Wireless LANs have less
output than a cellular phone. Radio
waves fade rapidly. Wireless LANs
meet stringent government and
industry regulation. Remember, the
health industry itself is one of the
biggest users of wireless technology. 

A recent survey of higher education
networking staff conducted by Proxim
revealed some interesting data:
“knowledge about wireless LANs is
low—only 30% of the respondents were
familiar with the benefits of wireless
LANS.” (www.proxim.com) 

Library Systems Newsletter (8/99:60) 
states: “completely wireless LANs will 
not be common, but wired building
backbones with wireless from hubs to
desktops will be.”

Why is that?

At NSU Law, the flexibility, integrity, and
ease at which we provide network access
anywhere in the building is exciting. 
That ability to provide a data port
wherever the students decides to 
gain access is phenomenal.

We invite you to visit NSU Law to 
see wireless access in person. Or visit
www.proxim.com.

Billie Jo Kaufman (kaufmanb@nsu.law.nova.
edu) is Director of the Law Library at Nova
Southeastern University, Ft. Lauderdale, Florida. 
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On Target PR
Many of us think we are selling our
services and ourselves but our attempts
may not always be hitting the mark. 
Even our best customers seem to have no
idea what we are willing and able to do
for them. Speaking at this year’s AALL
Annual Meeting in a program on “Law
Firm Management Speaks Out About 
Their Library Expectations,” Karen Knab
(executive director of Sutherland Asbill &
Brennan LLP) said, “We don’t understand
your skills, what you do, and how.” (L.J.
9/1/99: 121.) And while Perry Glantz
(an attorney at Holland & Hart in Colorado
who spoke at the same program) admitted
lawyers don’t know enough about the
value librarians bring to the firm, he also
wondered, “Is it my fault for not thinking of
the library, or the librarians’ fault for not
being visible?” He said, “We can debate
who is responsible and whether it is fair,
but the reality is that you need to sell
yourself in a competitive environment
because no one will do it for you.” 
(L.J. 9/1/99:121.)

Here are some sure-fire ideas for scoring 
a PR bull’s-eye.

Become a Public Relations
Sharpshooter
A shotgun approach to Public Relations
often misses the mark. A beautiful brochure
that lists all the services you offer often 
gets filed away without even being 
read by busy faculty members or senior
partners. We need to target our audience
better and concentrate on SDI—selective
dissemination of information. Busy people
don’t want to be bothered with information
that they see as irrelevant. Be selective 
in who you send announcements to. 
Send specific information that you know
individual users will be interested in
instead of general announcements about
new information or services. Always keep
your target audience in mind and be sure
to discuss why this is important for them 
in particular. Base it on your assessment 
of their needs now, not some general
notion that this would be good for them
eventually. It is the least urgent—not least
important—thing that gets cut as deadlines
close in on people.

Get ‘Em in the Cross-Hairs
When we target specific groups, such 
as journal members and faculty research

assistants, people take advantage of our
services such as specialty research classes.
Maybe it’s because they think it is only
worthwhile because we are doing it as 
a special favor for them. Even though
“We’re only doin’ our jobs, ma’am,” we
want people to think that we are doing
something special for them, because we
are. We are using our special knowledge
and skills to sort through the morass of
information out there to deliver the best
information possible in the most efficient
manner. 

Value Your Marksmanship
Don’t sell yourself too cheaply. Our
students are entitled to research
consultations for as long as they need, 
but few students take advantage of this
service. Yet more than once someone has
suggested to me that I offer an hour of
research consultation to be auctioned off 
to the law school community at our 
Public Interest Law Foundation’s annual
fundraiser. Some people do see the value
in our services. Make sure others know
that we know our contribution is valuable.

This is even more important in for-profit
situations where the bottom line is the
bottom line. Request billing codes to
charge for your time when people 
request research services. People don’t
value what they can get for free.

Don’t Ask the Target to Move
It’s not enough to do Public Relations 
within your library. You are marketing your
library and what we can do as librarians
whenever you serve on a law firm or law
school committee. By being out there and
visible, we make it more likely that they
will think of us when their thoughts do turn
to research.

At Boston College we had a desire to
present more bibliographic instruction to
our law students in the classroom but no
one wanted to take up us on our offer. 
At the Dean’s Christmas Party one year, 
a faculty member whom I had been
working with on a law school project said
(more or less), “Now that we’re buddies,
what can you do to help my seminar
students produce better research papers?
Would you be willing to come to make a
presentation to my seminar next semester?”
I almost fell off my chair. He was asking
me, as a special favor to him, to do what 
I had been trying to get a faculty member
to let me do for the past few years. Of

course I said yes. And once we did it for
one, others saw that we could do it, and
wondered could we do it for their 
classes, too.

Find an Ally Who Can Help
Improve Your Aim
A number of years ago a friend was
bemoaning that his company, in a cost-
cutting move, had decided to get rid of 
its in-house library staff. As a heavy user 
of library services, he knew what the bean
counters didn’t—that the library staff saved
him and his clients and the firm lots of
money by being efficient and effective
researchers. He knew that if he needed 
to buy that information from an information
broker his costs would go up, not down. 
I said to him, “Don’t complain to me.
Complain to management and let them
know what your out-sourcing information
costs will be.” The company eventually
rehired a library staff because it was just
too expensive to be without one. I’m sure
that the original library staff had argued
just that point, but it didn’t hit the target
until the end users joined the fight. 

Having a faculty member say, “This is
important,” with both words and actions,
such as giving up an hour of class time 
to your presentation, helps convince the
students that research is important. While
our bibliographic instruction workshops
had been relatively well received, it was
still a small percentage of the total student
body that was participating. When a
faculty member brings us to a class we 
get a captive audience. Getting the
“faculty stamp of approval” increased 
the number of students we were reaching
and increased their general use of library
services as well. 

Not properly targeting your PR can result
in your publications going unread, your
seminars being under attended, and staff
cutbacks. Let’s make sure we’re on target
by aiming our PR efforts at those who we
need to reach, by getting a target in our
sights, by having faith in our own abilities,
by letting people feel we have done
something special for them, by being 
more visible within the organization, and
by encouraging our allies to help us get
our message across. Then your PR activities
will be sure to hit the mark.

Joan Shear (joan.shear@bc.edu) is Reference
Librarian at Boston College Law Library in 
Newton Centre, Massachusetts.

by Joan ShearPublic Relations
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One of the many benefits provided 
by local Chapters is timely and useful
education. Below are some recent topics. 

Law Libraries Association of
Alabama’s (LLAA) October 29 meeting,
at the Alabama Supreme Court Library,
included “The Art of Litigation Warfare,”
“Index Master,” and “Getting Motivated.”

Law Library Association of
Maryland (LLAM) members will hear
about “The Future of International Legal
Resources ... It’s the Web!” from Marci
Hoffman (Georgetown Law Library).

Dallas Association of Law
Librarians’ (DALL) inspired topic for
October was “Life Would Be Easy If It
Weren’t For Other People!!”—learning
how to get what you want by giving 
others what they want. 

The Law Librarians of Puget Sound’s
(LLOPS) upcoming educational programs
include “Web-based Subscriptions and
Licensing” (January 26) and “Arbitration
and Mediation” (May 31).

The Minnesota Association of Law
Libraries’ (MALL) 1999 Legal Research
Institute was an ambitious eight-part
program with comprehensive coverage 
of current legal research methodology,
including a complete overview of the U.S.
and Minnesota legal systems and research
materials. Topics included “Law School in a
Night” and “The American Legal System.” 

The Association of Law Libraries 
of Upstate New York (ALLUNY)
recently offered “Which Online Citator
Should I Be Using?”

The Quinnipiac College School of Law
Library hosted the November 5 meeting of
the Law Librarians of New England
(LLNE) on “Family Law from the New
England Perspective.” Professor Carol
Weisbrod (University of Connecticut School of
Law) keynoted the program. Justices from
several New England Supreme Courts and
representatives from New England Family
Courts provided their perspectives. Attorneys
from the State of Connecticut and Lawyers for
Children America looked at child advocacy
from the attorney and agency point of view. 

LLNE also had a delightful look at law
librarianship, where it’s been and where
it’s going, by three distinguished members
of our profession who talked about their
experiences: Edgar J. Bellefontaine
(Librarian Emeritus, Social Law Library),

Morris L. Cohen (retired Law Librarian 
and Emeritus Professor of Law, Yale Law
School, Lillian Goldman Library), and Jack
S. Ellenberger (retired Director of Libraries,
Shearman and Sterling). 

David Selden (Law Librarian at The National
Indian Law Library) hosted the September 16
meeting of the Colorado Association of
Law Libraries (CoALL). He led a tour of
NILL’s facilities, and explained NILL’s history,
mission, functions, and the services NILL
offers local patrons, including CoALL
members. He explained how the library
serves remote patrons by providing access
to information and developing reference
services guidelines. A Native American
Rights Fund (NARF) attorney explained the
history, mission, and functions of NARF.

NILL, located in Boulder, Colorado, is a
“special project” of the NARF and serves
both NARF attorneys and the public. Library
service, free to the public, includes reference
and research assistance and document
delivery. NARF is a non-profit legal
organization devoted to defending and
promoting the legal rights of Indian people.
(See www.narf.org.) NARF and NILL are
funded through private contributions and
corporate and government grants.

Members of the Chicago Association 
of Law Libraries (CALL) attended a
copyright program jointly sponsored with
the Chicago Library System. 

VALL (Virginia Association of Law
Libraries) and the Virginia Chapter of 
the Special Libraries Association teamed
up for a panel discussion on “Who We
Are.” Librarians from legal, news, military,
business, and museum libraries discussed
their work lives. Gail Zwirner (President 
of VALL) presented law librarianship. 
In another joint program, noted Internet
expert Genie Tyburski (Web Manager of
the Virtual Chase and Law Librarian at
Ballard Spahr Andrews and Ingersoll LLP,
Philadelphia) discussed “Company and
Business Information on the Internet and
Assessing Web Information Quality.”

WestPac’s Annual Meeting (Park City, 
Utah October 7–9, 1999) was themed 
“Law Librarianship: A Potpourri.” The first
program was “Legal Publishing and Library
Acquisitions.” The speaker was Kendall
Svengalis (author of the annual Legal
Information Buyer’s Guide & Reference
Manual and past-editor of The CRIV Sheet),
who is very critical of the influence publishers
within the library profession. Nancy Carol

Carter (University of San Diego) addressed
“Indian Gaming and the Law.” Indian 
gaming has rapidly become one of the most
controversial and lucrative business enterprises
in America. Mitchel D. Lasser (“Comparative
Law”) and Robert B. Keiter (“Public Lands and
the Yellowstone Eco System”), both professors
of law at the University of Utah, also shared
their expertise with the group. Faye Chadwell
spoke on “Negotiating/Elements of Electronic
Serials Licensing Contracts.” David L. Armond
talked about “Computer Innovations in 
Law Libraries.”

Congratulations and thank you to all the
members who make the Chapters great!

New Officers
Law Library Association of
Maryland (LLAM) officers for 1999–2000
are Steve Anderson, President; Ginger
Gerton, Vice President; Carol Mundorf,
Secretary; and Sally Miles, Treasurer.

Southern New England Law
Librarians (SNELLA) 1999–2000 Board
of Directors are Frances Bertelli, President;
Jeffrey Dowd, Vice President/President-
Elect; Carole Martin, Secretary; Linda
Mellick, Treasurer; Susan Scoville, Member-
at-Large; Susan Simonds, Member-at-Large;
and O. James Purnell, Past President. 

The Association of Law Libraries of
Upstate New York (ALLUNY) announced
its officers for 1999–2000: J. Jay Deveau,
President; Colleen Stella, Vice President/
President-Elect; Cynthia Lyon, Treasurer;
Jeannine A. Lee, Secretary; Laura A. Barber,
Susan Dow, Karlye Pillai (Past President),
and Judy Weiner, Board of Directors.

ALLUNY Recognizes Gibson
The Association of Law Libraries of Upstate
New York (ALLUNY) presented Ellen M.
Gibson (University at Buffalo Law Library)
with the Anthony P. Grech Memorial Award.
This prestigious award honors a member of
ALLUNY who, through written or published
work, has made significant contributions to
the scholarship of law librarianship in New
York State. Gibson, the second recipient of
the Grech, was recognized for her New
York Legal Research Guide, now in its
second edition. The award was presented at
the ALLUNY Annual Meeting in Binghamton,
New York, on September 26, 1999. 

Compiled and edited by Marilyn K. Harbai,
University of Orlando School of Law, Euliano Law
Library, 6441 E. Colonial Drive, Orlando, FL
32807-3673 • 407/275-2100 • fax: 407/275-3654
• mharhai@mail.barry.edu

by Marilyn K. HarbaiChapter News
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Applause!! Applause!!
I am continually impressed with the incredible
contributions made by so many members of
our profession. I am sure that you, too, know
colleagues who have truly excelled in their
work. Your opportunity to honor such
individuals has arrived. AALL will recognize
outstanding achievements in law librarianship
at the awards ceremony to be held at next
year’s Annual Meeting in Philadelphia. Now
is the time to consider nominating deserving
individuals, institutions, or organizations for
one or more of the awards described below.
Please let us hear from you before February 1,
2000.—Suzanne Thorpe, Awards Chair

The Joseph L. Andrews Bibliographic
Award recognizes a significant contribution
to legal bibliographical literature. The
nominated work may be a book, pamphlet,
periodical contribution, or publication in 
some other form. Only works published 
during the 1999 calendar year are eligible for
consideration. The work need not be prepared
by a law librarian or a member of AALL. Legal
bibliographical literature is broadly defined
and is not limited by the author’s use or nonuse
of the term “bibliography” in the title of the
work. Submit as complete a description as
possible (it is not necessary to submit a copy 
of the work). To be considered, nominations
must be postmarked by February 1,
2000. Send nominations to Amy Eaton,
Joseph L. Andrews Bibliographic Award
Committee Chair, Stokes Lawrence, 800 Fifth
Avenue, Suite 4000, Seattle, Washington
98104-3199; fax 206/464-1496.

The Marion Gould Gallagher
Distinguished Service Award recognizes
extended and sustained service to law
librarianship, exemplary service to the
Association, or contributions to the
professional literature. Nominees are those
who are or have been members of the
AALL and who are near or at the end 
of their careers. The award may be given
posthumously. Documentation for and names
of the previous year’s non-recipient nominees
are kept on file, and those candidates may 
be re-nominated with re-submission of their
names. Nominations should include either
additional supporting letters or the names of
other persons to contact for further information
concerning the nominee. To be considered,
nominations must be postmarked by
February 1, 2000. Send nominations with
accompanying documentation to Pam Deemer,
Gallagher Award Committee Chair, Hugh F.
MacMillan Law Library, Emory University,
1301 Clifton Road, Atlanta, Georgia 30322-
2780; fax 404/727-2202.

The Law Library Publications Award
(LLP) honors achievement in creating in-house
print or non-print library materials that are
outstanding in quality and significance.
Examples of eligible materials include (but
are not limited to): bibliographies, library
aids, annual reports, pathfinders, brochures,
maps, manuals, research guides, newsletters,
Web pages, videotapes, audiotapes, and
software. Entries may be created by an
individual AALL or Chapter member, by a
library staff member, or by a Chapter, SIS,
caucus, or by another component group
affiliated with AALL. Judging criteria are
quality of material, creativity, and usefulness.
An LLP Award entry form and brochure can
be found on the Web at http://www.aallnet.
org/services/award_llp.asp or by calling
732/544-5901 and requesting document
375. To be considered, submissions must be
postmarked by February 1, 2000.
Send four copies of all entry forms and
entries to Mary Ann Nelson, Law Library
Publications Award Chair, University of Iowa
Law Library, Boyd Law Building, Iowa City,
Iowa 52242-1166; fax 319/335-9039.

The AALL/West Legal Directory
Excellence in Marketing Award (EIM)
honors outstanding achievement in public
relations activities. The EIM award is
distinguished from the LLP award by the
requirement that EIM entries include an
explanation of the goal of the promotional
material or activity, how the material or
activity was promoted, advertised, and
utilized, and the response of the target
audience. The five categories for this award
are: Best Brochure, Best Newsletter, Best
Campaign, Best P.R. Toolkit, and Best Use 
of Technology. West Legal Directory will grant
a $250 award for each category. An EIM
Award entry form and brochure will be 
sent to the entire membership and will be
available on the Web at http://www.aallnet.
org/services/award_eim.asp or by calling
732/544-5901 and requesting document
385. A subcommittee of the Public Relations
Committee reviews nominations and
recommends finalists to the Awards
Committee, which selects the recipient of the
award. To be considered, submissions must
be postmarked by February 1, 2000.
Send four copies of all entry forms and
entries to Sue Burch, Public Relations
Committee Chair, University of Kentucky Law
Library, 620 S. Limestone Street, Lexington,
Kentucky 40506-0048; fax 606/323-4906.

The Law Library Journal Article of the
Year Award honors outstanding
achievement in researching and writing an
article published in Law Library Journal for

the preceding volume year. Ruth Levor, Chair
of the Law Library Journal and AALL Spectrum
Editorial Board and Advisory Committee, 
will appoint a subcommittee of the Law
Library Journal and AALL Spectrum Editorial
Board and Advisory Committee. This
subcommittee, in consultation with the editor
of the Law Library Journal, will review each
article in volume 91 of Law Library Journal
and recommend three or four articles as
candidates for the award to the Awards
Committee Chair. The Awards Committee 
will select the recipient of the award.

The New Product Award honors an
innovative legal information product that has
been in the library-related marketplace for
less than two years. The award honors the
development of products that enhance existing
law library services or procedures by improving
access to legal information, the legal research
process, or procedures for technical processing
of library materials. Recipients of the award
need not be law librarians nor members of
AALL. Nominations may be made by any
member or group within AALL, including legal
information vendors. Members of the New
Products Subcommittee of the Committee on
Relations with Information Vendors solicit and
review nominations and recommend finalists to
the Awards Committee, which selects the
recipient of the award. To be considered,
nominations must be postmarked by
February 1, 2000. Sent nominations to
Lorna Tang, Chair, CRIV New Products Award
Subcommittee, University of Chicago D’Angelo
Law Library, 1121 E. 60th St., Chicago, Illinois
60637; fax 773/702-2889.

The AALL Public Access to Government
Information Award, sponsored by the
Government Relations Committee, was
established in 1998 to honor an individual 
or organization that has made significant
contributions to protect and promote greater
public access to government information. 
The award is granted for contributions that
significantly improve public access to
government information, thereby increasing
the public’s knowledge about the workings of
government. Nominations are judged on the
extent to which they have a positive impact 
on protecting and promoting public access to
federal, state, or local government information
and the extent to which they advance the
AALL mission and government relations policy.
To be considered, nominations must be
postmarked by February 1, 2000.
Send nominations to Keith Ann Stiverson,
Chair, Government Relations Committee,
University of Texas Tarlton Law Library, 
727 E. Dean Keeton St., Austin, Texas 78705-
3224; fax 512/471-0243.

Lights!! Camera!! Action!!
...And the Recipient Is...  
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During the 1999 Annual Meeting, a
number of AALL members volunteered their
time at four local, inner-city schools. Below
are the “remembrances” from some of
these volunteers, who took away as 
much from the
experience as they
gave. “A Capital
Contribution” was,
by all accounts, a
success. Along
with voting to give
the D.C. Public
School Library
Media Centers
$1000 from 
the Social
Responsibilities 
SIS budget, the SIS
voted to sponsor
another volunteer
opportunity at the Annual Meeting next
year. I hope many of you will consider
joining the effort in Philadelphia next year.
As for me, I’m thinking of tossing my red
wool socks this year. Because when my
feet get cold in the dead of a Minnesota
winter, I know I’ll have a lot of warmth
from Washington, D.C., to draw on.

When I remember “A Capital Contribution”
in Washington, D.C., this summer, the first
thing I remember is the heat. When the
Social Responsibilities Special Interest
Section decided to sponsor a volunteer
effort for AALL members during the Annual
Meeting, it was the dead of winter in
Minnesota. As the plan took form in the
shape of collecting books for public school
libraries in the District of Columbia, and as
volunteers signed up to go out to the school
libraries to assist the librarians with tasks
ranging from writing up shelf list cards to
reading stories to summer school children,
the weather in Minnesota was starting to
warm up to highs in the mid-50s.

Even in early June, when we selected 
the four schools (Adams Elementary, 
Gage-Eckington Elementary, Cleveland
Elementary, and School Without Walls
High School), Minnesota’s days were still
warm and breezy and the nights cool. As 
I looked over maps of the area, I thought
to myself, “No problem, these schools are
only a mile away—we’ll just walk.” Then I
arrived in Washington, D.C. Each day of
the conference seemed hotter than the last,
and by Wednesday, July 21, it seemed I

could see the steam rising from the
pavement. “Not to worry,” I was reassured
by my D.C. colleague Ellen Feldman,
“Cabs in Washington are cheap.”

So we piled into
cabs that hot
Wednesday in
July, and drove
through
residential
neighborhoods
to get to our
schools. The
group I was
with arrived at
Cleveland
Elementary
School. We saw
the playground
surrounded by a
high, chain-link

fence. As we entered the school, we were
greeted by a security officer. After that, 
all my memories of heat turn to memories
of warmth.

We were greeted warmly by Dr. Bester
Bonner (Director of Library Media Services
for the D.C. Public Schools). We were
warmly welcomed by the librarian at
Cleveland
Elementary and
we were studied
enthusiastically 
by the children
who’d come to
hear Jim Heller
and Carol Billings
read to them. 
This warmth
colored our
experience, and I
listened with keen
interest about the
challenges public
school librarians
face. I heard from
the volunteers at
the other schools as well that perhaps the
greatest gift we gave was our ability to
listen and empathize with the librarians.

And when I think of all the AALL members
who weren’t able to go out to the schools,
but who donated books instead, I again
remember warmth. I sat at the table and
collected books during different periods
during the conference. “My niece works

for a publisher—I bought every Newberry
winner they had in stock.” “The author
signed this one.” “My daughters loved this
series when they were little.” “I’ve read 
this one to my grandson more times than I
can count.” I can’t help but think that some
of the care and warmth that went into
choosing these books will be transferred to
the students who one day will read them.

—Karen Westwood

Adams Elementary: 
Cataloger or SuperHero?
On July 21, a little before 1:00 p.m., several
of us showed up at Adams Elementary
School. “Are any of you catalogers?” the
librarian asked eagerly. “No,” we all
answered sheepishly, “We’re all public
service types.” “Oh, that’s OK,” the librarian
responded gamely, “None of the librarians
this morning were catalogers either, but they
did fine on creating shelflist cards. I even let
them use pen!” Fifteen minutes later, as we
all sat hunched over our shelflist cards, there
was a knock at the door and Rob Richards
poked his head in. “I’m looking for the AALL
volunteers,” he said. “Are you a cataloger?!”
asked the librarian. “Why, yes, I am,” he
responded, a bit puzzled. I quickly grabbed

my camera, in the
event the librarian
should throw her
arms around Rob
and kiss him on the
spot. She didn’t, of
course, but I would
venture to guess that
few catalogers have
met with as
enthusiastic a
reception as Rob
did once his skills
were known.
Between discussions
of Cutter numbers
and possible options
for cataloging

various versions of the same fairy tale, the
rest of us faded into the background. For 
the remainder of our time at Adams, the
librarian kept Rob on his toes answering her
cataloging questions. I couldn’t help but think
that Superman himself would not have made
this librarian as happy as Rob did when he
said, “Why yes, I know how to catalog.”

—Karen Westwood

continued on page 34

Adams Elementary School Librarian Pat Clouden and
AALL volunteer Rob Richards discuss the arcana of
cataloging children’s books.

Jim Heller keeps ’em spellbound at Cleveland
Elementary.

A Capital Contribution by Karen Westwood
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American Association of Law Libraries

Mission: Recognizing that the availability of legal information to all people 
is a necessary requirement for a just and democratic society, the American
Association of Law Libraries exists to promote and enhance the value of 
law libraries to the public, the legal community, and the world, to foster the
profession of law librarianship, and to provide leadership in the field of 
legal information and information policy.

Executive Board:
Margaret Maes Axtmann, President (2001)
m-axtm@maroon.tc.umn.edu 
(front, center) 

James S. Heller, Past President (2000)
jshell@facstaff.wm.edu 
(front, second from right)

Robert L. Oakley, Vice President/President-Elect (2002)
oakley@law.geaorgetown.edu
(front, second from left)

Karl T. Gruben, Secretary (2002)
kgruben@velaw.com
(front, far left)

Janis L. Johnston, Treasurer (2001)
jljohnst@law.uiuc.edu
(front, far right)

Frank Y. Liu (2001) liu@mail.cc.duq.edu (rear, far left)

Ruth Fraley (2001) rfraley@worldnet.att.net (rear, second from left)

Mark Folmsbee (2000) zzfolm@acc.wuacc.edu (rear, third from left)

Maryruth Storer (2002) mstorer@ocll.co.orange.ca.us (rear, second from right)

Cossette T. Sun (2002) csun@admin2.mail.co.alameda.ca.us (rear, far right)

Heather Braithwaite Simmons (2000) heahter.simmons@gm.com
(not in photo)

Membership: Individual member dues are $136/year. Persons who are
not law librarians may join as Associate members; individual Associate
dues are $136/year. To join AALL, or for more information, contact
Membership Coordinator at 312/939–4764, or request the membership
application from Fax-on-Demand (732/544–5901, request document
#510).

Fax-on-Demand: 732/544–5901

AALLNET Website: http://www.aallnet.org

Annual Meeting:

2000 July 15–20 Pennsylvania Convention Center, Philadelphia,
Pennsylvania

2001 July 14–19 Minneapolis Convention Center, Minneapolis, Minnesota

2002 July 20–24 Orange County Convention Center, Orlando, Florida
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AALL Call For Papers Committee
Attention writers! The AALL Call for 
Papers Committee seeks original works of
scholarship relating to law librarianship 
for the annual AALL/Matthew Bender Call
for Papers Competition. There are three
categories of eligibility (and potential
winners): Open Division (current AALL
members who have been members for five
years or more); New Members Division
(current AALL members who have been
members for less than five years); and
Student Division (students currently enrolled
in library school or law school, whether 
or not AALL members). Papers must be
postmarked by March 1, 2000, and
received by March 8, 2000, in order to be
considered for this year’s competition.

The Call for Papers Competition is a
wonderful opportunity to share your work
with others and to obtain recognition for
your scholarly efforts. Winners each will
receive a cash award of $750 (generously
provided by Matthew Bender) and will
receive recognition at the AALL 2000
Annual Meeting in Philadelphia, as well 
as the opportunity to present their papers
during one of the Annual Meeting
programs. Further information about
submission requirements, along with 
the required application form, can be
found on AALLNET (look under Member
Services). The Call for Papers Committee
looks forward to your submissions!

Submitted by Ellen McGrath

Research Committee
Rare is the day that each of us doesn’t
spend some time puzzling out a computer
problem, working on a research guide 
or staff manual, or answering a 
reference question. Equally rare is the
acknowledgement that these activities are
“research.” Yet research is an everyday
activity for law librarians. We do it 
for ourselves and we do it for others;
librarians are, in fact, research experts.

In the process of completing our research
projects, we learn valuable information
from which others could benefit as much 
as we did. The Research Committee is
charged with encouraging AALL members
to engage in research activities. Since we
all do this regularly, the Committee also

urges AALL members to consider sharing
the results of their research.

Publish your research results in a Chapter
or SIS newsletter. Write an article for a
journal. Give a talk at a meeting. Post 
a tip on a listserv. How you share your
research isn’t as important as the sharing
itself. Research produces new knowledge,
an essential ingredient in maintaining
professional competence. Let others 
benefit from your professional expertise! 

Submitted by Barbara Bintliff

Government Relations
Committee
The Government Relations Committee is off
and running on a very busy year. Working
with the staff of the Washington Affairs
Office, the Committee hopes to expand our
outreach activities at the chapter level and
involve a broader segment of AALL
Membership in our advocacy work.

We are doing two things to facilitate this.
First, through our Chapter liaison program,
we will have a direct link between the
GRC and local Government Relations
Committees. Each member of the GRC has
been assigned several local Chapters and
will be responsible for facilitating the flow
of information and resources between the
local and national committees. Second, 
a new listserv for AALL members, 
AALL-ADVOC, has been created to allow
individuals to closely monitor and discuss
the various issues as they arise.

The GRC would like to invite all members
of AALL to join this new listserv. You 
can do so by sending the message
subscribe aall-advoc firstname lastname to
listproc@allnet.org (leave the subject line
blank). Or, you can subscribe by using 
the form accessible from the Washington
Office page at the AALL Web site
(www.aallnet.org).

Now that the National Conference of
Commissioners on Uniform State Laws
(NCCUSL) has passed the Uniform
Computer Information Transactions Act
(UCITA), it will begin appearing as
proposed legislation in the various states.
We anticipate the aall-advoc list will be 
an important resource-sharing tool as the
effort of the library community to defeat
UCITA advances through the different

states. In addition to UCITA, we are still
faced with pending database legislation,
the threatened closure of the National
Technical and Information Service (NTIS)
and a broad set of emerging issues
pertaining to electronic freedom of
information.

Submitted by Samuel Trosow

Recruitment Committee
Wednesday afternoon, about 1:30 p.m.
I’m buried in paperwork when my newest
reference associate comes to my office 
and says there’s someone looking for
information on core legal collections for
law libraries, do I have any ideas that
might help? Thinking that I’m really quite
busy right now, I quickly pull our latest
copy of Melanie Putnam’s Core Legal
Collection for Ohio from the bookshelf
behind my desk and hand it to him.

Then it occurs to me that maybe I should
handle this one myself. The paperwork can
wait. So I head on out to the reference
desk, and soon discover that our patron 
is a former colleague of mine in library
school who has just graduated, and she’s
interested in a law librarian job that has
just come open downtown. So we talk a
while and I give her a tour of our library,
demonstrate LEXIS and WESTLAW for her
in our computer lab, and print her a copy
of Mary Whisner’s article on choosing a
career in law librarianship at http://www.
llrx.com/features/librarian.htm. (If you
haven’t read it yet, you should. It’s really
good.) Finally I send her on her way with
lots of information, my business card, 
and an open invitation to call me anytime.
It was time well spent, and a perfect
opportunity I had almost lost. 

The Recruitment Committee has a new
Web site at http://www.globaltown.
com/aall-rc/. We want the new Web site
to be a place where AALL members can
share their insights on bringing people 
into our profession. If you have stories 
and ideas of your own to share, we’d 
like to hear from you.

Submitted by Rick Goheen

Compiled and edited by Patricia Wellinger,
University of Denver, Westminster Law Library, 
1900 Olive St., Denver, CO 80220 • 303/871-6479
• fax: 303/871-6999 • pwelling@mail.law.du.edu.

by Patricia WellingerCommittee News
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Classified Advertising

CATALOGING FOR LAW LIBRARIES: Outsource all 
your cataloging and conversion needs with FASTCAT: our
professional librarians provide original/copy and conversion
services for ALL materials in ALL formats. Contact us at:
Library Associates, 8845 W. Olympic Blvd. Suite 100,
Beverly Hills, CA 90211. 310/289-1067. FAX: 310/289-
9635. E-mail: info@libraryassociates.com. URL:
http://www.libraryassociates.com.

NEW LAW TITLES FROM EUROPE: Four times a year
Martinus Nijhoff International, full service subscription agent
and book dealer specializing in Western European material,
publishes an extensive list with new law publications from 
Europe. To request a copy, or to get more information about
our International Law Approval Plan, please call us at
800/346-3662 or 800/664-1853 or fax us at 508/698-
0148 or 518/226-0286.

SAVE MONEY ON CATALOGING: It’s easy to use
MarciveWeb SELECT to search our database and receive
customized cataloging. MARC records for $0.27/title,
catalog cards $0.09, book label sets $0.08, smart barcode
labels $0.05, authority records $0.11. No license fee,
profiling fee, or per search fee. Other services: US
depository cataloging, authorities processing, migration, and 
retro. Contact us at info@marcive.com or 800/531-7678.
MARCIVE, Inc. POB 47508, San Antonio, Texas 78265.
http://www.marcive.com.

COPYRIGHT NEWS FOR LIBRARIANS: The Copyright 
& New Media Law Newsletter: For Librarians & Information
Specialists, now in its 3rd year of publication, keeps you
abreast of important copyright issues, news, and practical
solutions to everyday activities. By subscribing to this print
newsletter (16 pages per issue 3 times a year), you are
entitled to free EMAIL ALERTS to ensure notice of timely
news, court cases, legislation and seminars. Visit
http://copyrightlaws.com, email libraries@copyrightlaws.
com, call or fax 202/478-0478.

INMAGIC SOFTWARE AND SERVICES for law
libraries: OPACs, serials management, acquisitions control,
and loans for desktops, local area networks, Intranets and
the Web from Legal Information Management — terrific
library automation software, training, data conversion and
consulting since 1985. Contact Ann DiLoreto (MLS, 
AALL Certified Law Librarian 1984) at ann@txt-mgmt.com,
800/898-6468, 800/txt-mgmt or www.txt-mgmt.com.

Butterworths Canada 13
Canada Law Book 23
Data Trace 27
EBSCO 8
Global Securities 15
William S. Hein 27
LEXIS-NEXIS inside front cover, 3, 7, 32-33
Lexis Law 19 
Matthew Bender 29
RIS Court Express inside back cover
University of Michigan 31
Want Publishing 9
West Group outside back cover, 5, 17, 35

Ad Index
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New Librarians 
Amy Hale is a new Reference Librarian
at the San Diego County Public Law
Library. Amy has a law degree from 
Texas Tech University and a library degree
from the University of Arizona. 

Curt Jones is the new Reader Services
Librarian at Whittier Law School Library in
Costa Mesa, California. Curt is a Spring
graduate of the San Jose State University
School of Library and Information Science and
was formerly the library’s Catalog Assistant.

New Places and Responsibilities 
Brent Bernau is the new Associate
Director for Public Services at the San
Diego County Public Law Library. Brent had
been a Reference Librarian at the Thomas
Jefferson Law School Library, Director of the
Golden Gate University Law Library, and
Associate Director for Public Services at 
the University of San Diego Law Library.

Judy Dhanraj is a new Reference
Librarian at Stroock & Stroock & Lavan 
in New York City. She had been Public
Services Librarian at the Cardozo Law
School Library, also in New York City.

Margie Hawkins is now the Librarian
with the Orlando, Florida, office of
Holland & Knight LLP. Margie had been 
the Assistant Director of the Central Florida
Library Cooperative.

Jennifer Lentz is a new Reference
Librarian at the UCLA Law Library. Jennifer
has an MILS from the University of Michigan
and worked as a reference librarian for two
years at the University of Michigan Law
Library. She received her JD in May from
the University of Oregon Law School.

Lynn Connor Merring is the new
Librarian at Stradling Yocca Carlson &
Rauth in Newport Beach, California. 
She had been the Librarian at Kelley 
Drye & Warren in Los Angeles.

Debora Person is the new Public
Services Librarian at the University of
Wyoming Law Library. Debora had been 
a Library Associate there since 1994.

Marsha Pront is the new Librarian at the
New York office of Piper & Marbury LLP.
Marsha had been the Director of Libraries
at Proskauer Rose LLP and an independent
consultant.

At the Roger Williams University Law
Library in Bristol, Rhode Island, Emilie

Benoit is a new Reference Librarian.
Emilie has a JD from Suffolk University, 
an LLM in Taxation from Boston University
and an MLIS from the University of Rhode
Island. Kathleen MacAndrew is the
new Catalog Librarian. Kathleen had been
the Cataloging Assistant. Elizabeth Tabor
is the new Acquisitions Librarian. Elizabeth
had been the Acquisitions Assistant.
Stephanie Edwards has been promoted
from Acquisitions Librarian to Collection
Services Librarian. As Collection Services
Librarian, she supervises acquisitions,
cataloging, and serials control. Lucinda
Harrison-Cox, formerly Public Services
Librarian, is now Public Services/Electronic
Resources Librarian. Nanette Balliot,
formerly Reference Librarian, is now the
Reader Services Librarian.

At the George Washington University Law
Library in Washington, D.C., Lesliediana
Jones is the new Government Documents/
Reference Librarian. Lesliediana previously
worked at Northwestern University Law
Library. Iris Lee is the new Collection
Services Librarian. Iris had been at
Howard University Law Library. Todd
Melnick is the new Reference Librarian.
Todd previously worked at Princeton
University Library and MFY Legal Services.

Professional Activities
Elaine Apostola (Librarian, Mirick
O’Connell, Worcester, Massachusetts) was
presented with an Outstanding Faculty Award
by the Northeastern University Paralegal
Program. Elaine has been teaching legal
research in the program for the past four
years. In addition to being the full-time solo
librarian at Mirick, Elaine teaches a course 
in legal research as part of the paralegal
program at Becker College in Worcester.

William Benemann (Head of Technical
Services, University of California, Berkeley
Law Library) is the editor of A Year of Mud
and Gold: San Francisco in Letters and
Diaries, 1848–1849, recently published
by the University of Nebraska Press.

Marcella Kramer (Assistant Law
Librarian, North Dakota Supreme Court
Law Library, Bismarck, North Dakota)
received the Governor’s Award for
Excellence in Public Service in September.

Suzanne Thorpe (Assistant Director 
for Faculty and Public Services, University
of Minnesota Law Library, Minneapolis,
Minnesota) has been designated the
inaugural Caroline Brede Scholar for

1999–2001 at the University of Minnesota
Law School. This award is funded through
a generous endowment left to the Library
by Caroline Brede, who passed away in
Spring 1999. Brede joined the Law Library
staff as a cataloger in 1935 and retired as
Assistant Director in 1982. In fulfillment of
her wishes, the award provides funding for
the scholarly research efforts of a member 
of the library staff who has exhibited
exceptional dedication to advancing the
Law Library’s commitment to providing
excellent service to its patrons and who has
produced significant scholarship in the fields
of legal research and law librarianship.

Mary Whisner (Head of Reference,
University of Washington Law Library, Seattle,
Washington) and James Duggan (Director
of Technology, Southern Illinois University Law
Library, Carbondale, Illinois) co-taught a day-
long program on “Legal Research for Non-
Law Librarians” during the Special Libraries
Association annual conference last June.
Also, James recently wrote “Internet Update:
Cases and Illinois Statutes,” 87 Illinois Bar
Journal 501, 500 (1999).

Librarians at Roger Williams University Law
Library in Bristol, Rhode Island, have been
involved in various professional activities.
Gail Winson has been granted tenure, 
and her book Historic Preservation Law: An
Annotated Survey of Sources and Literature
was recently published. Lucinda Harrison-
Cox, Emilie Benoit, Elizabeth Tabor,
and Nanette Balliot were recognized at
the Rhode Island Bar Association annual
meeting for their creation of a cumulative
index of the Rhode Island Bar Journal since 
its inception in 1953. Lucinda Harrison-Cox
and Nanette Balliot presented a continuing
education program, “The Internet & Legal
Research,” to members of the Rhode Island
Bar Association last May.

June Berger, Eric Kaufman, Harris
Crooks, Judy Dhanraj, and Joseph
Klapper, all of the New York reference
staff of Stroock & Stroock & Lavan LLP,
taught a continuing legal education class on
Legal Research and the Internet. Prior to this
CLE course, Stroock’s New York librarians
have taught practice-specific CLE courses
focusing on Corporate/Securities, Litigation,
Bankruptcy, Real Estate, New York Practice,
and Massachusetts Practice on the Internet.

Compiled and edited by Beth Smith, Reference
Librarian and Assistant Professor, University of
Nebraska at Lincoln, Marvin and Virginia Schmid Law
Library, Lincoln, NE 68583-0902 • 402/472-8306 
• fax: 402/472-8260 • beths@unllib.unl.edu

by Beth SmithMembership News
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Titles
“1999 Andrews Bibliographical Award,” Mills, Grace
M. (6/99:19)

“A Library Lover’s Guide to Washington, D.C.,
Libraries,” Gregory, Pamela J. (7/99:34)

“AALL Annual Meetings Feature Stellar Authors &
Speakers: 1999 Is No Exception,” Johnson, Hazel
(7/99:11)

“AALL Stars,” Marz, Sandy (11/98:24)

“Access to Public Records,” David, Shirley (12/98:16)

“An Exaltation of Larks, an Exchange of Law
Librarians,” Orr, Laura (6/99:8)

“Cartoon,” De Prospo, Leigh (10/98:32)

“Community Legal Resources Network to Address
Under-Served Communities,” Boeringer, Greta
(5/99:32)

“Copywright Corner, West’s Copyright Claim to Star
Pagination Denied by Second Circuit,” Ensign, David
(7/99:12)

“Crossroads: Strategic Partnerships & Collaborative
Programming,” Coggins, Tim and Hazel Johnson
(2/99:32)

“D.C. Off the Beaten Path,” Dattalo, Elmo (6/99:6)

“Delivery of Services to Diverse Patrons,” Sun,
Cossette T. (2/99:9)

“Digital Preservation Task Force Meets to Plan
Summit,” Billings, Carol (10/98:20)

“Dublin Core: An Overview of the Metadata Seminar,”
Okonska, Maria (6/99:32)

“Experience the Law Library of Congress,” Bernal,
Marie-Louise & Natalie Gawdiak (7/99:30)

“Gallagher Award Recipients Named,” Parris, Carol J.
(6/99:18)

“Good Happens,” Whisner, Mary (2/99:20)

“Information in the Next Millennium: Today’s
Decisions May Limit Tomorrow’s,” Sandison, Betsy &
Hazel Johnson (11/98:6)

“Keynote Address,” Burch, Sue (9/98:14)

“Law Librarians’ Pet Peeves,” Snyder, Fritz & Pat
Chapman (12/98:40)

“Library of Congress versus Supreme Court: Some
Thoughts on Law Librarianship’s Dual Nature,”
Fletcher, G. LeGrande (9/98:36)

“Marketing: A Survival Tool for the Nineties and
Beyond,” Sears, Dennis (12/98:2)

“Members’ Briefing The New Age of Legal
Publishing,” Svengalis, Kenneth & Frank G. Houdek
(7/99:19)

“Must-See Sights for You and Your Family at the
Crossroads of D.C.,” Conte, Elizabeth & Virginia
Bryant (5/99:6)

“New Horizons in Collection Development Approval
Plans,” Pergament, Rachel (9/98:18)

“New Horizons Meet Lost Horizons,” Aranas, Pauline
(9/98:20)

“New Horizons: New Schemes for New Regimes:
Understanding and Implementing JZ & KZ,”
Nobunga, Wendy (9/98:28)

“New Kid on the Block: KeyCite Compared to
Shepard’s,” McKenzie, Elizabeth (10/98:8)

“On the Cutting Edge with On-Demand Printing,”
Bonacum, Leslie (5/99:26)

“Paraprofessionals: Surpassing the Grade,”
Margeton, Stephen G. (4/99:8)

“Professional Development Committee Article Series:
Birth of a Chapter Web Site,” Stephens, Jennifer S.
(11/98:10)

“Professional Development Committee Article Series:
End-User Electronic Information Competencies,”
Studwell, Bobbie (10/98:4)

“Professional Development Committee Article Series:
Getting Your Money’s Worth from an Electronic
Services Librarian,” Mecklenberg, Lisa (6/99:12)

“Professional Development Committee Article Series:
Isn’t It Time You Started Designing Your Own Web
Pages?,” Kozlowski, Ken (4/99:30)

“Professional Development Committee Article Series:
Managing Multiple Priorities, or the Art of Juggling,”
Hotchkiss, Mary A. (9/98:12)

“Professional Development Committee Article Series:
Meeting Management Tips: Strategies for Improving
Your Skills,” Holcomb, Jean M. (3/99:10)

“Professional Development Committee Article Series:
Speaking at an AALL Meeting—Or, Lights, Camera,
Action! at a Continuing Ed Event,” Todd, Kay M.
(2/99:6)

“Professional Development Committee Article Series:
The Customer is Always Right: Law Libraries in the
Age of Customer Service,” Duggan, James (12/98:12)

“Professional Development Committee Article Series:
The Next Chapter in Your Career? The Flexibility of
Freelance/Independant Law Librarianship,” Bridges,
Ruth (7/99:16)

“Professional Development Committee Article Series:
Using Basic Rules to Win Management Support,”
Meadows, Judith (5/99:16)

“Proposed Bylaws Revisions,” Snyder Anderson,
Janice & Susan P. Siebers (4/99:22)

“Redefining Reference-Is the Reference Desk a Thing
of the Past?,” Gontrum, Barbara (11/98:12)

“Securities Filings: A Resource Review,” Varnavas,
Anna & Steven Lastres (12/98:23)

“Shattered Shelves! Effective Emergency
Preparedness,” Nobunga, Wendy (9/98:26)

“Slogans to Market Libraries By,” Merring, Lynn
Connor (6/99:40)

“Some Personal Reflections on Our New AALL Ethical
Principles,” Mackler, Mark (7/99:38)

“That’s Not Legal: Business Information Sources,”
Mackler, Mark (9/98:29)

“The Black Hole In Annual Meeting Program
Selection,” Myers, Anne (5/99:28)

“The Economics and Management of Legal
Information,” Taylor, Betty (3/99:28)

“The Thrill of the Chase: Why We Love Reference a.k.a.
Take My Research Please,” Woodhead, K.O. (9/98:22)

“The Whole is Greater than the Sum of It’s Parts:
Teambuilding in Our Libraries,” Browne, Kelly
(10/98:10)

“Touring the Region,” Harrington, Lisa & Maureen
Stellino (4/99:4)

“Washington D.C.: At the Crossroads of a Region, a
Nation, and the World,” Fry, Peggy & Laura Whitbeck
(3/99:4)

Authors
Aranas, Pauline, “New Horizons Meet Lost Horizons,”
(9/98:20)
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the Law Library of Congress,” (7/99:30)
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(12/98:12)
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Fletcher, G. LeGrande, “Library of Congress versus
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Placement Listings

The listings here are edited for space and are
provided to keep readers informed of what sorts of
jobs have been recently available. Many jobs listed
here will have been filled by the time the issue is
printed. Full listings of all current placement ads are
available by FAX, from the AALL Fax-on-Demand
service (call 732/544-5901 and request document
730) or on the World Wide Web, at AALLNET
(http://www.aallnet.org). To place an ad, call
Rachel Shaevel at 312/939-4764 ext. 10.

Arizona
Professional Associate, State Law Library of
Arizona, Phoenix. Seeking applicant with strong
service orientation for legal reference. Requires 
MLS or JD. Salary $32,961. #13704

California
Electronic Services Reference Librarian,
Los Angeles County Law Library, Los Angeles.
Reviews, evaluates and participates in the selection
of electronic resources and applications; provides
training for staff and patrons on electronic resources
and applications. Regular rotating Saturday and
rotating holiday work required; evening work
required as needed. Salary: $3320–$4035/
month; excellent benefits. #13720

Head of Acquisitions, University of California
School of Law Library, Berkeley. Manage the
Acquisitions Department and administer the
allocation of a $1.6 million book budget. Manage
all library monograph and serials orders, select
vendors, negotiate and evaluate purchase
agreements and assure the accuracy and
completeness of acquisitions records via Innopac.
May also be assigned original cataloging of
electronic and other non-print library acquisitions.
Requires MLS and experience with budget
management. Salary $32,292–49,524, depending
on experience and qualifications. #13715

Access Services Librarian, Los Angeles County
Law Library, Los Angeles. Manages and supervises
the daily operations of the Circulation Section,
media services, stack maintenance, interlibrary
loan, and document delivery services. Some
Saturday and rotating holiday work required;
evening work required as needed. Salary:
$3320–$4035/month; excellent benefits. #13719

Head Librarian, Los Angeles law firm. Manage
100-plus attorney law firm library. Responsible 
for managing all aspects of library operations, 
and providing extensive research and reference
assistance. Supervise 3 staff, including 1 reference
librarian, 2 full-time staff members. Oversee 
and manage information technology as related 
to the library services. MLS or MIS preferred.
Minimum of 3 years’ experience in legal library
reference/research with online database/Internet
knowledge. Strong environmental law research
skills desired. For additional listings, see our Web
site at www.maturafarrington.com #13698

District of Columbia
Systems Librarian, Wilmer Cutler & Pickering,
Washington. Assists in the development of digital
library resources and tools. Team Leader for 
new ILS (Ameritech Horizon) implementation and
maintenance. Requires MLS. #13894

Reference Librarian, Powell Goldstein Frazer &
Murphy. Responsibilities include responding 

to both legal and non-legal queries, and client
development research. An MLS is required and a
minimum of three years’ experience in a law firm
environment is preferred. #13700

Florida
Law Librarian, Rumberger Kirk & Caldwell PA,
Orlando. Regional defense litigation law firm 
with five offices. MLS required, some law office
experience preferred, and substantial knowledge of
online systems and related computer applications.
Responsibilities include providing substantial
research and reference services to 70 trial attorneys,
planning, budgeting, and some travel. Excellent
benefits and friendly work environment. #13718

Librarian, Greenberg Traurig, Miami. This is 
a newly created position that requires an MLS, 
at least two years of library work experience,
excellent online skills and a lot of energy.
Competency in Spanish would be an appreciated
addition. #13696

Georgia
Legal Reference Librarian, Cadence Group,
Inc., Atlanta. Solo librarian in small branch of
national firm. Seeking an MLS Legal Reference
Librarian with strong online searching skills and 
a customer service orientation. #13717

Indiana
Associate Director, Law Library, Indiana
University School of Law, Indianapolis. Tenure-track,
faculty (librarian) rank position. Requires MLS and
JD. Day-to-day management of public services;
reference, collection development, teaching legal
research classes. Assist law library director in
administration and policy development; plan and
implement online resources including library Web
site. Salary commensurate with experience and
qualifications. Very generous benefits. #13695

Cataloging Librarian, Notre Dame Law School,
Kresge Library, Notre Dame. Catalogs materials in
all formats received by the library and supervises
the work of cataloging support staff and student
workers; works to improve the efficiency of
cataloging operations, oversees the implementation
of cataloging policies, undertakes the design of
new cataloging initiatives and projects, and ensures
the effectiveness of cataloging operations. MLS 
and at least 2 years of professional cataloging
experience. Salary: Competitive, based on
experience and qualifications. #13697

Maryland
Reference Assistant, Venable Baetjer and
Howard LLP, Baltimore. Performs general legal
reference work; searching print, on-line and 
internal resources; coordinates interlibrary loan
transactions; coordinates training schedules; and
other library-related duties. See our home page at
www.venable.com. Full range benefits package,
including 401(k) and tuition reimbursement
program. #13703 

Massachusetts
Reference Librarian, Suffolk University Law
Library, Boston. Provides reference, research, and
instructional services to faculty, students and staff,
including conducting LEXIS and WESTLAW training
sessions. Prepares research guides, pathfinders,
and bibliographies in print and Web-based formats,

participates in collection development, serves as a
liaison to a law school journal and first year writing
and research classes. Requires MLS, JD, one to
three years’ law library public services experience
preferred. #13702

Mississippi
Director of Law Library/Assistant or
Associate or Full Professor of Law, University
of Mississippi Law Library, University. Responsible
for the overall planning, budget, and administration
of the Law Library. Additional duties include
teaching and research. Requires JD and MLS, 
a strong academic record, and administrative 
or library experience. This is a tenure-track
appointment, and the salary is commensurate 
with qualifications and experience. #13711 

Missouri
Law Librarian, Part-Time, Shook Hardy & Bacon,
Kansas City. Provides reference service to legal and
non-legal personnel, coordinates interlibrary loans,
prepares bibliographies, and performs computer-
assisted research service for 25–30 hours per
week. In addition, this position will supervise a
filing service and oversee general maintenance 
of the library services and facility. Requires MLS.
Competitive salary and benefits. #13701

Reference Librarian, Polsinelli White Vardeman
& Shalton, Kansas City. Provides legal, business,
legislative, and other research and technical
assistance to attorneys. Original and complex 
copy cataloging of legal materials in all formats,
including electronic and Internet resources, authority
control, and database and Intranet maintenance.
MLS and 2 years of private law library experience.
#13705

Reference/Educational Services Librarian,
Saint Louis University Law Library, St. Louis.
Develops and teaches online and traditional
research instructional programs. Works regular
reference hours, including one evening per week,
and participates in the weekend reference
rotation. MLS and JD required. Law library
experience and familiarity with Innovative
Integrated Library System preferred. Librarians are
non-tenure track faculty. Salary commensurate with
education and experience. #13710

Montana
Reference Librarian, State Law Library of
Montana, Helena. Be part of a team that is
dedicated to providing the most current, reliable,
and accessible legal information to the citizens of
Montana. Enjoy living in the Capital City of the Last
Best Place, where there are no lines in the stores,
wildlife abounds, and the rush hour lasts five
minutes. If you like clear skies and clean water,
professional collegiality, and revel in helping make
others’ lives easier, you’ll be interested in this job.
Requirements: JD and MLS. This is an entry-level
position. Salary competitive. #13716

New Jersey
Associate State Librarian, New Jersey State
Library, Trenton. Management of State Government
Information Services (SGIS) with a staff of 50 and a
$1 million collection budget. SGIS consists of a law
library, governmental reference, U.S. documents
and NJ documents. Requires MLS. Salary based
upon qualifications. #13721

continued on page 28
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New Mexico
Visiting Reference Law Librarian/Lecturer,
University of New Mexico Law Library,
Albuquerque. Lecturer III (non-tenure track) for a
maximum of three years. Requires MLS and JD. 
For complete information regarding position
qualifications, duties, and responsibilities and
conditions of employment, see lawschool.unm.edu/
Library/jobs.html #13712

New York
Information Consultant, The Dialog Corp., 
New York. Provides a high level of system and
product support to a variety of customers, including
demonstrating various applications at customer
sites, product training, software installation,
application development and customization. Some
travel required. Experience should include 3–5
years in client support or training, an MLS degree
or equivalent experience. For more information
about this and other great opportunities visit our
Web site at www.dialog.com #13699

Reference Librarian, Proskauer Rose LLP, 
New York. The responsibilities for this position
include, but are not limited to, reference and
research, interlibrary loan and updating Library
Web site. Requires MLS, minimum 2 years’
experience in a law library, experience in
searching online databases (e.g. LEXIS, WESTLAW,
Internet, CD-ROM). #13709

Director of Law Library, Syracuse University
College of Law, Syracuse. This is a full-time, 
tenure-track faculty position beginning Fall 2000.
The Library has 7.5 (FTE) librarians, who work
closely with the five members of our Information
Technology Services group. Responsible for overall
planning, direction, budget, and administration.

Should have JD and MLS. For more information,
please see our Web site (www.law.syr.edu).
#13706

Access Services Librarian, Barbara
and Maurice A. Deane Law Library, Hofstra
University, Hempstead. Manages all phases of
operations of Access Services activities, including
interlibrary loan, reserve, circulation, document
delivery, and collection management. Also provides
reference service, including evening and weekend
reference duty rotation, participates in faculty
liaison program and assists with collection
development. Requires MLS; Sunday–Thursday 
work week. #13693

Reference Librarian, Barbara and Maurice A.
Deane Law Library, Hofstra University, Hempstead.
Provides full range of in-depth reference and
research support to Law Library users; assists 
in teaching computer-assisted legal research; 
drafts research guides and bibliographies; and
participates in the faculty liaison program and
collection development. Requires MLS; JD;
proficiency in traditional and computer-assisted
legal research. Sunday–Thursday work
week. #13692

Ohio
Librarian, Eastman & Smith Ltd., Toledo. Manages
all aspects of modern law library. Job duties include
reference/research, collection management, library
Intranet & online catalog development, budgeting,
policy development, and training in use of print &
electronic resources. MLS required, with 2+ years’
law library experience or law library educational
focus preferred. Salary commensurate with
qualifications. #13708

Oregon
Electronic Services Librarian, Oregon Supreme
Court Library, Salem. Will coordinate with the
Judicial Department’s IS Division in identifying,
evaluating, and implementing appropriate
technologies and developing the library’s electronic
capabilities and services. Will administer and
maintain electronic resources in the library. 
Requires MLS or MLIS; preference may be given 
to applicants with a JD. Salary $3144–$4212
monthly. #13714

Pennsylvania
Reference/Government Documents
Librarian, Widener University School of Law,
Harrisburg. Participate in five-member reference
team, including formal and informal educational
programs and manage the U.S. Federal Depository
collection. Participate in evening and weekend
rotation. For more information about the 
Legal Information Center, consult our Web site:
www.law.widener.edu/Law-Library/govdocs.htm.
MLS and JD degrees preferred (significant law
library experience may be accepted in lieu of 
the JD). #13713

Virginia
Public Services Librarian, Appalachian School
of Law, Grundy. Supervises Reference, Circulation,
and stack maintenance, participates in providing
Reference Service, and teaches Legal Research 
(a required first year course). Some weekend and
evening work may be required. Requires JD and
MLS; at least 3 years’ professional law library
experience, with at least one year supervisory
experience. #13707
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“It’s clear these law librarians know their
onions and are bent on finding effective
ways to share what they know with 
those who want to know it.” Thus 
wrote Maricopa County, Arizona, court
administrator Sarah Shew in her report
submitted to the magazine of the National
Association for Court Management
following her visit to our Annual Meeting 
in Washington as a State Justice Institute
grant recipient. Going beyond the SJI 
call of duty to evaluate her experience
attending the educational programs and
informal networking opportunities, Shew
recorded her impressions in a detailed
diary that includes many compliments 
and some very useful suggestions for
improvements. She was one of the 
group of 14 state court judges, clerks,
administrators, and judicial educators
whose attendance at the Washington
meeting was funded by a $15,000 grant
sought by the State, Court, and County SIS
from the State Justice Institute. Each visitor
was assigned an SCCLL host or hostess to
shepherd him or her through the Meeting
and to make them feel welcome. The group
attended the SCCLL-sponsored program on
“A National Action Plan to Improve Public
Trust and Confidence in the Justice System:
Defining a Role for Law Librarians,” 
and then joined members in small-group
discussions afterwards. They were also
participants in the “Strategic Initiatives
Sessions,” convened by Jim Heller and 
Tim Coggins on Monday afternoon.

The evaluation forms and informal letters
submitted by the SJI grantees reveal that
quite a few were surprised by the size 
and strength of AALL and the quality of our
educational offerings. “I went hoping to
make a small contribution here and there
and came home enriched and energized
by the strong flow of ideas emanating from
the sessions and from the contacts with
your members,” wrote Judge John N.
Kirkendall, of the Washtenaw County
(Michigan) Trial Court, who chairs the
Technology Cross Conference Committee
of the ABA’s Judicial Division. Judge
Kirkendall sang the praises of his
“shepherd” Anita Shew, whom he asked 
to write an article for the Judicial Division
newsletter. “I intend to implement some 
of the things I learned in my curriculum 
at the National Judicial College and in 
our programs in the Judicial Division,” 

he continued. “All in all, it was an
exhilarating experience.”

A primary goal of the SCCLL-SIS in seeking
funding for the SJI project was to make
judges and court officials more aware of
the legal information issues facing our
profession. The letter sent by Judge
Patricia H. Clark of the King County
Superior Court in Washington confirms 
that our purpose was accomplished. 
“I must confess that prior to attending the
conference, I was fairly ignorant of the
potential interface between public law
libraries and the courts,” wrote Judge
Clark. “Since the conference, we have
begun working within our court and with
our law library to increase the library’s
visibility to the judges. Hopefully our efforts
will continue and bear fruit. When your
conference convenes next, King County
courts and library hope to report that
progress is being made in building 
bridges between them.”

AALL members commented that having
judicial officials—both SJI visitors and
speakers from other programs—as fellow
audience members enriched the question-
and-answer periods following formal
programs. Having different points of view
expressed sometimes sparked stimulating
arguments and challenged program
speakers. Topics that have become
commonplace to law librarians turned 
out to be unexplored territory for the
judges. Judge Michael G. Harrison
(the Circuit Court in Mason, Michigan)
commenting upon the session he attended
on AALL’s new Universal Citation Guide,
confessed, “Very interesting. I did not even
know this was an issue. What is on the
horizon?” Harrison also praised the
program on “Computer Technology—
Constructing Access Lanes to Court
Information.” “Very timely. This would be 
a good article for The Judges’ Journal.”

Reaching institutions devoted to judicial
education was another important goal 
of the grant program. Dr. Maureen
Conner, Director of the JERITT Project (The
Judicial Education Reference, Information
and Technical Transfer Project) at Michigan
State University wrote, “I learned a great
deal. However, as with most conferences, 
I learned more from conversations with
other attendees than from the formal

presentations. What I did learn from the
presenters were new terminology and
definitions that will better allow me to
converse with law librarians around the
country. In my work at the JERITT Project,
having this new knowledge is very
important.” Dr Conner rated her shepherd,
Michele Finerty (Orange County, California
Law Library) “fabulous.” “I feel I have
made new friends.”

Honolulu lawyer Lawrence S. Okinaga
(President of the American Judicature
Society) was a particularly valuable
participant in the Strategic Initiatives
Discussions arranged for small groups 
of AALL members and non-librarian
participants by President Jim Heller and
Program Chair Tim Coggins. A strong
advocate for legal service to pro se
litigants, Okinaga reckoned that law
librarians have an important role to play in
providing that service. “Our organizations
have a lot in common, and, hopefully, 
we will be able to develop a closer
relationship in the future. I hope that, 
as a start, a few AALL leaders will be
invited to and will attend the National 
Pro Se Conference.”

The SJI participants’ evaluations are 
a strong indication that our mission to
promote access to legal information as 
“a necessary requirement for a just and
democratic society,” made a strong
impression. Idaho District Court Judge
William H. Woodland concluded that
“learning of all that you have to offer our
small state in support will be valuable in
the future.” Diarist Sarah Shew, pondering
the important subject of the need to
develop public confidence in the justice
system, wrote, “Thinking about this subject
from the law librarian perspective is an
eye-opener. Law librarians have a big part
to pay in shaping public perception of
courts in that they’re often the point of
contact for people who want to find their
way through the justice system without a
lawyer. The better the tools and service
provided by the law librarians, the better
the access to justice. Simple.” 

Carol D. Billings (cbilling@lasc.org) 
is Director of the Law Library at the 
Law Library of Louisiana, New Orleans,
Louisiana. 

State Justice Institute Participants Rate Their Experience

by Carol D. Billings

Judging the 1999 Annual Meeting:
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THE UNIVERSITY OF MICHIGAN LAW LIBRARY seeks two dual-degreed librarians who:

• Seek challenging work.

• Thrive in an atmosphere that demands high levels of energy and intelligence.

• Want to work in a team environment with a high level of participation.

• Like to work with materials in all formats, all languages, all historical periods in one of the world’s largest 
and best law libraries—which still needs lots of improvement.

• Believe that librarianship is a profession with a mission: to link people with knowledge, to foster and 
support faculty and student research, and to provide legal information for those who seek it.

The Job Description:

• Reference and Research

Provide reference services to Law School, University, attorneys, and other patrons. Develop strong and 
creative approaches to reference and research assistance.

Provide this service for all parts of the collection: U.S., foreign, international and comparative law, 
U.S. and IGO documents, and general research. 

Includes using electronic and Web resources, microforms, and paper as needed; preparing bibliographies, 
research guides, and bibliographic instruction lectures.

Includes participating in rotating evening and Sunday service during Fall and Winter terms, about one 
evening per week and one Sunday per month.

• Collection Development and Management

Select new and retrospective material in all formats in an assigned area, which could be American, 
British and British Commonwealth, foreign and comparative law or international material.

Responsible for collection management.

Participate, with Library Director and other selectors, in design, implementation, and ongoing revision 
of collection development policy, and collecting methods.

• Supervisory and Planning Responsibilities

Participate in Library-wide professional planning for the next ten years.

Participate in Library-wide committees.

Supervise one or more units within the Department, such as the computer-assisted legal research room, 
faculty research and document delivery services, publications, or Reference Desk Staff.

• Requirements

JD and MLS from nationally accredited schools in the U.S. or Canada. Strong service orientation, excellent skills 
in problem-solving, organizing, communication, and teamwork. Some experience with a large, complex research
library. Desirable: Law library experience; reading knowledge of a foreign language.

• Salary

$40,800 up, DOQ. Benefits worth about 25% of salary.

TO APPLY: Send letter, resume, three references, 
and copies of post-secondary transcripts to:

Margaret Leary 
University of Michigan Law Library
801 Monroe Street 
Ann Arbor, MI 48109-1210

The University of Michigan is an equal opportunity, affirmative action employer.

Associate Reference Librarian
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Gage-Eckington
A while back Karen Westwood asked
several folks about a volunteer project
during the AALL Annual Meeting. Since I
was supportive of the idea, I made sure I
took part. For added muscle, I brought
along my 13 year old son, Chris. We
knew we were going to work in a school
library in a poor part of D.C., but that did
not deter us. My former wife teaches at 
an inner city school in Dallas and the boys
and I are used to one or two visits a year
to her school. Chris and I were not
prepared for what deplorable conditions
we found at the Gage-Eckington School 
in Washington.

Obviously the school was waiting for our
group and we were graciously welcomed
by the librarian, teachers, and students.
We spent our time combining the books
from a closed school into the collection of
the remaining school. It was demoralizing
to see the outdated, dirty, and worn-out
books that constituted the collection.
Throughout the hallways of the school there
were posters in both English and Spanish. I
asked about the Hispanic population of the

school and learned that 25% of the
students speak Spanish at home. And yet
in our group of four volunteers, not one of
us saw a library book that was in Spanish.
There was no money for new books.

I think we may have saved a career,
though. The school librarian admitted her
despondency over working in such
conditions and could not stop giving us
thanks for taking an interest in her school.

You often wonder if it makes a difference to
drop in and do a project. On Wednesday,

July 21, 1999, it made a difference. A
librarian, various teachers, and a hundred-
plus students in summer school saw that
four people cared enough about them and
their library that they would give up other
events to lend a hand. I took something
back, too, and doubled my giving to
community agencies where I live.

—Bruce Kleinschmidt 

School Without Walls
It was such a rewarding
experience to participate in
“A Capitol Contribution”
volunteer effort. Michael Levy
and I shared a cab over to
School Without Walls (what 
a great name! My grammar
school was plain old P.S.
#27). We found our way into
the building (of course
choosing the correct entrance
after trying every other one!)
and up to the 3rd floor
library, where we were
greeted by cookies, ice tea,
and the school librarian, who

was quite eager to have help
from experienced librarians.
Since Michael seemed a little
apprehensive about typing
shelf-cards and I’m barely 5
feet tall, I decided to put my
fingers to use at the typewriter
while he aptly took over the
shelf-reading process. Soon
after our arrival, we had a
routine in place and quickly
zipped through a large portion
of SWW’s collection, weeding
out-of-date material, finding
titles without shelf-cards, or
shelf-cards without books.
When our “gig” was up, I left
School Without Walls satisfied
with the knowledge that our
volunteer efforts were truly

appreciated and looking forward to
participating in “A Minneapolis
Contribution” in 2001. 

—Joanne Santino 

Cleveland Elementary
As an elementary school librarian, I have
the pleasure of summers off. This summer
found me visiting Washington, D.C., with a
law librarian friend and spending a day at
Cleveland Elementary School. Although the
Cleveland library was smaller than a

classroom, it had the elements that any
school tries to incorporate in its library. 
The librarian was warm, knowledgeable
and child-centered. The space was inviting
with its cheery yellow walls and patterned
curtains. At Cleveland, as well as my
assigned schools in Minneapolis, the job 
is overwhelming. In addition to running a
library, we are expected to plan and track

lessons to students and in-service adults, 
be technologists, and be fundraisers!

Our librarian host had a variety of projects
for us. “Could somebody just stamp the
books so we can get them on the shelf?”
“Please box these 1970 encyclopedias—
they have to get out of here!” “How could
this collection be arranged better?” It was
obvious to me that funding for library
collections was a low priority. Most 
of the books added to the collection 
that Wednesday were donations from
organizations including AALL. I’m sure 
they were appreciated.

I had the pleasure of chatting with Dr.
Bonner, whose enthusiasm and vision of
what libraries will become in D.C. public
schools is inspiring.

I enjoyed the camaraderie of my fellow
school librarians and new law librarian
colleagues. I was sorry to have to leave
when there was so much to be done. 
That, I’m sure you’ll agree, is the nature 
of the job.

—Ann Kreider

Karen Westwood
(karen.westwood@courts.state.mn.us),
Head of Outreach Services at Minnesota
State Law Library in St. Paul, is Past Chair
of the Social Responsibilities SIS. 

A Capital Contribution continued from page 20

The morning crew of Capital Connection volunteers.

The afternoon crew of Capital Connection volunteers.
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THE CIRCULATION

Ah, the beginning of a new academic
year. Fresh new faces, entering the law
library eager for knowledge. A new crop
of student library assistants to train. The
annual revision of the Circulation Manual,
which desk workers must revere and obey,
lest they incur my wrath. Sitting here at my
computer spewing “do and don’t,” “always
and never,” and “only with a librarian’s

permission,” I wonder about myself. Have I
become a tyrant, a dictator? Is it “my way
or the highway?” A revelation comes to
me—I could be even worse! Delirious from
hours spent staring at the screen trying to
anticipate and legislate every possible
circulation scenario, I climb to the top of
the Desk to hand down:   

I am the Circulation Librarian, which brought you out of the land of unemployment, 
into the house of research. Thou shalt have no other librarians before me. 

Thou shalt not allow patrons to
use the Circulation Desk Phone
for any reason, even if “it’s
only for a minute.” 

Remember the telephone conversation,
to keep it professional.

Honor thy Circulation Librarian,
that thy days may be long upon
the Circulation Desk which she
hath given thee.

Thou shalt put the patron first.
Conversations with co-workers shall
cease immediately if a patron walks
up to the desk, and the patron shall
receive your full attention.

Thou shalt not allow patrons other than faculty
members behind the Circulation Desk without
a librarian’s explicit permission. (The
librarians shall not give permission except in
special circumstances!)

Thou shalt not hand any reserve material to a
patron without first checking the item(s) out to
the patron.

Thou shalt not use the Circulation PC for anything other
than library business. Thou shalt not eat or drink at the Circulation Desk.

Thou shalt not try to explain the law against perpetuities, but refer patrons with questions to the Reference Librarian;
thou shalt not transfer calls to the Reference Librarian’s voice mail, but offer to take a message for the next available
Reference Librarian.

The Circulation Ten Commandments

1

2 3

4 5

6
7

8 9

10

Ten Commandments

by Jessie Cranford

Of course, these are just the basics, the
foundation for a whole body of library
laws and regulations, but maybe these
new student workers will get the idea until
I can write down the rest. Right now the

nice university police officer is asking me
to please climb down and take a walk
with him. I guess I have time for that
before starting on my next project,
Circulation in a Nutshell. 

Jessie Cranford (jlcranford@ualr.edu) is
Circulation Librarian at the University of
Arkansas at Little Rock School of Law.
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Hello to all and welcome to another busy year of CRIV activity.
As we hope you read in a recent “CRIV Notes” column, the 
CRIV began this year’s activities with meetings and sponsored
programs at the AALL Annual Meeting in Washington, D.C.
Among other activities was the installation of Michelle Wu as 
The CRIV Sheet co-editor for this year. Michelle served on the
CRIV several years ago and we’re very happy to welcome 
her back in a new role. She will serve as co-editor this year
(1999–2000) and will continue as editor at the end of my term
in July. Needless to say, I’m very pleased that Michelle has
agreed to shoulder this task and continue the work that 
I inherited in 1997. It is certainly to the CRIV’s benefit that
Michelle brings with her a familiarity with our activities and
recent evolution. Welcome back, Michelle.

Frank Houdek, CRIV Chair, makes an impassioned plea for 
the active participation of our AALL membership. While those 
of us on the Committee continue to participate in site visits, 
to mediate complaints, and to advocate with publishers, it is
important to remember that much of the CRIV’s work depends
on the constant vigilance of all our AALL members. Many of 
the problematic issues that arise in the legal publishing industry
are brought to our attention by observant librarians, whose
experience and expertise has led them to a keener vision of 
the ways in which librarians and publishers can work together
cooperatively. So please take Frank’s message to heart.

Chris Graesser announces the renaming of the Complaint Resolution
Subcommittee and provides an insightful piece on constructive
responses to price increases, telemarketers, and related matters.
Chris continues to monitor reported publisher problems and receives
all formally filed complaints. Her subcommittee is always available
as a last resort if negotiations with an individual company reach a
stage where resolution seems improbable.

Betty Roeske and Lorna Tang report on the Private Law
Librarians Technical Services Roundtable with LEXIS Publishing,
which was held during the AALL Annual Meeting in Washington.
This roundtable further demonstrates the value of getting
specific library staff member groups to sit down with publisher
representatives and discuss issues that have direct impact on the
daily duties of law librarians. Although similar discussions are
often instigated by the CRIV itself, individual librarian groups

can bring a more detailed perception of the issues at stake and
can provide more substantive solutions.

Lorna Tang also provides us with a report on the recent visit to CCH
Publishing by law librarians from the Chicago area. This local group
spent the morning touring CCH’s Peterson Avenue facility and getting
a firsthand look at the company’s operations. Most of the tour focused
on aspects of the customer service division and demonstrations of how
CCH carries out its quality assurance program.

Two new CRIV Tools are also included in this issue. “Getting
Results from Customer Service” was drafted by the CRIV Tools
subcommittee, chaired by Rosanne Krikorian. “Checklist for 
the Negotiation of Internet Subscriptions,” authored by Jean
O’Grady, is reprinted by permission from PLL Perspectives
(Spring 1999). The CRIV will continue to publish print versions
of CRIV Tools in this form to supplement their availability on
CRIVPage, for the particular benefit of those law libraries 
which may have limited access to Internet sources.

Rob Richards furnishes a timely update of recent legal
publishing industry news. Much of the information Rob provides
is forwarded to him by law librarians throughout the country.
Yet another example of the benefit we all receive from the
involvement of a few observant colleagues.

Cindy Spohr, Director of LEXIS Publishing’s Librarian Relations
Group, announces the creation of a Librarian Panel that will be
advising the company on decision-making over the next year.
The primary focus of this panel will be technical services. The
selection of librarians to serve on this panel was a joint effort
between the CRIV and LEXIS Publishing.

I hope you will find something of interest in this The CRIV Sheet
issue. As always, if there are concerns you would like to see
addressed or if you want to know more about particular
activities of the Committee, please don’t hesitate to contact me,
Frank Houdek, or one of the other members. It is our goal to
serve you, our members, and to continue to foster cooperative
working relationships between law librarians and the legal
publishing industry. We need your continued help and support 
to fulfil this task. And, if you’ve been looking for a forum for
your writing skills, Michelle and I are always anxious to find
new article contributors. Happy Reading!

2 The CRIV Sheet Vol. 22 No. 1  November 1999

The Editor’s CornerRichard Humphrey

Indiana University
School of Law
Indianapolis, Indiana

When Richard Humphrey approached me in April about
rejoining the CRIV, this time as co-editor of The CRIV Sheet, my
first thought was “Here I go ... back into the fray!” Fortunately,
it is a friendly and familiar fray. Having viewed from afar the
impressive, not to mention rapid, evolution of the Committee 
in the past two years, I was pleased to become a part of this
industrious and ambitious group.

I last worked with the CRIV a couple of years ago, before the
advent of CRIVGrams or the CRIVPage. Site visits had been
reintroduced, and the CRIV was beginning its metamorphosis into
the Committee it is today. Even though much of the CRIV has
changed since that time, the precepts I learned during my two
years with the Committee remain with me, the most important of
which is that the relationships between law libraries and vendors

Co-Editor’s CornerMichelle Wu

George Washington
University
Washington, D.C.
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From the Chair Frank Houdek

Southern Illinois
University Law Library
Carbondale, Illinois

We Need You!

AALL has assigned much of the responsibility for helping law
librarians to meet the challenges wrought by changes in the
legal publishing industry to its Committee on Relations with
Information Vendors (CRIV). If the compliments that I heard at
the Annual Meeting in Washington, D.C., this summer are any
indication, many of you think that the CRIV made great strides
toward fulfilling that responsibility in 1998–1999. 

For instance, I heard praise for the development and use of
CRIVGrams as an effective and timely communication tool. 
(This particularly important step for the CRIV was due primarily
to the tireless efforts of Chris Graesser.) I also heard that the
enhancement of CRIVPage, our content-rich Web site developed
and maintained with singular devotion and care by Webmaster
Janeen Heath, provided you with valuable assistance on a daily
basis. (The truth of this is borne out by the nearly 2000 hits per
month that CRIVPage receives; some of the most popular parts
are the “Sample Letters to Vendors” and the “Vendor Grids.”)

Another activity of the CRIV that garnered its share of your
attention in the past year was the creation of CRIV Tools,
practical resources designed to assist librarians in their day-to-
day interactions with the legal publishing world. Chaired then
and now by Rosanne Krikorian, the subcommittee assigned to
this task went from an amorphous concept to an impressive list
of polished products in the course of the year, producing such
tools as “Sample Letters to Law Library Vendors,” “Vendor
Contact Information,” “Sample Publisher Log,” “Y2K Compliance
Statements,” and “Dealing with Telemarketers.” All of these
tools were made available in electronic form on CRIVPage and
some were also distributed in print form through The CRIV
Sheet. The subcommittee is off to a fast start this year, 
with its latest tool, “Getting Results from Customer Service,”
simultaneously distributed in this issue of The CRIV Sheet and 
on CRIVPage. And more is in the offing with a list of divested
products (where they came from, where they went) scheduled
for release within the next few months.

Finally, I was especially pleased to hear that our efforts to
facilitate a productive relationship between librarians and
publishers—not just through improved communications and
tangible aids but also with one-on-one assistance and mediation

efforts to resolve specific problems—met with your approval.
Chris Graesser and her mediation subcommittee handle much 
of this work, of course, but the CRIV’s site visits to publishers,
involving all Committee members, are equally important in
establishing contacts and exploring issues before they become
problems. Betty Roeske’s report on the PLL Technical Services
Roundtable with LEXIS Publishing in Washington, D.C., presented
in this issue, is a prime example of the benefits of this
approach. This focused exploration of the branding issues that
emerged with the consolidation of several companies under the
LEXIS Publishing banner grew out of a spirited discussion that
took place during the CRIV’s visit to LEXIS-NEXIS in Spring 1999.
And now, under the leadership of Betty and Lorna Tang, the
effort has led to the creation of a LEXIS Publishing Librarian
Panel, also described elsewhere, that will work diligently in the
coming months on behalf of all AALL members to ensure that
librarian views in this area are given due consideration.

I could continue to list the things that members told me they
liked about the CRIV’s effort in the past year, but that would
obscure my only reason for writing. For while it’s nice to think
that you’re “responsible” for good things happening, the truth is
that we on the CRIV are only a small part of this effort. Yes, the
CRIV worked hard to meet its charge in 1998–99; each member
made substantial contributions in many areas (only a few of
which I listed above). Nevertheless, it is important for you to
know (and us to remember) that the CRIV’s effectiveness is
largely dependent on the active participation of librarians and
publishers alike. The CRIV has developed the mechanisms to
share information and resources, but much of the actual content
must come from people in the field. We were fortunate to have
such participation in the past year and therefore we achieved
some successes. However, the only way that we can duplicate
those achievements is with the continued involvement of every
member of AALL. Use the suggestion/comment box on CRIVPage
to communicate directly with the CRIV. Respond to our electronic
surveys. Think about writing for The CRIV Sheet or contributing
a “CRIV Notes” column in AALL Spectrum (contact editor
extraordinaire Richard Humphrey if this interests you). These
are just a few of the ways you can help the CRIV do its job.
Because the bottom line is simple; we can’t do it without you.
We need you!

require constant attention and care. The CRIV and its various
services, including The CRIV Sheet, serve to improve and solidify
these relationships.

As co-editor of The CRIV Sheet, I hope to follow Richard’s lead 
by continuing to provide the membership with tools and

information toward this end. Also, as all editors have in the past,
I will persevere in inviting, cajoling, and otherwise encouraging
writers to contribute to The CRIV Sheet. I look forward to a
productive term with the Committee!
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The CRIV has decided to rename the Complaint Resolution
Subcommittee the Mediation Subcommittee. The Committee feels
that complaint is too strident a term and that mediation more
accurately reflects the ongoing mission of this subcommittee.
The Mediation Subcommittee will carry on with its current
activities, namely, to monitor problems with publishers as posted
on law-lib and the other law library listservs and, whenever
possible, get information that will be helpful in effecting
solutions to these problems.

CRIVGrams will continue to be posted whenever we feel
information needs to be disseminated to the AALL membership.

When appropriate, we will also post brief announcements 
on behalf of publishers, if these announcements contain
information that will be helpful to our members in performing
their daily duties. As always, the Mediation Subcommittee 
tries to avoid any language that might be interpreted as
promotional and strives to convey the message that the 
CRIV does not endorse any publisher or its products. We
welcome all constructive feedback on CRIVGrams. The Mediation
Subcommittee will also continue to act on formal complaints 
that are filed. Formal complaint forms are available at our
CRIVPage Web site (http://www.aallnet.org/committee/criv/).

Complaint Resolution Subcommittee RenamedChris Graesser

Mediation
Subcommittee Chair
Brown Rudnick 
Freed & Gresmer
Hartford, Connecticut

If comments on law-lib are any indication, this year has seen 
no improvement in the price inflation of subscriptions for legal
publications. If the price of the subscriptions themselves haven’t
increased, the shipping costs have. And the fact that telemarketers
continue to plague us will come as no surprise to anyone.

What can law librarians do? We can become more savvy
consumers and managers.

Increases in Subscription Costs

Do not assume that you have to maintain every title in your
library. This is especially true of treatises with annual
supplements. Look closely at the additions in the supplements.
Most publishers will provide a synopsis of the supplement; if
they don’t, you should be immediately suspicious. Are there
significant additions to the analytical text, or merely case law
and legislative amendments for the past year? If it is the latter,
anyone can get that kind of information by cite checking online,
which they would have to do anyway to be really current.

Check with the attorneys and other patrons who are most likely
to use the book. The circulation records may help if you have 
no idea who uses the material. Have they taken it off the shelf
recently? Is it worth the money to keep it current?

This doesn’t have to be a big procedure. If your organization
has e-mail, you can send a quick note to interested parties and
just wait for responses. If you get no response, send the
message to a larger group or be really bold and make the
decision yourself. Just document the process so you will have
backup when some irate senior partner comes roaring into your
office two years down the road. And keep track of the savings
achieved through cancellations.

Certain publishers issue quarterly cumulative looseleaf
supplements, at double the price of a single annual supplement.
How do you get around that? Try the old tried and true “write

for order” protocol; namely, cancel your subscription and pick it
up again one or two years down the road.

Do you need to mark the book “not current?” That’s up to you,
but I don’t. If the title is a treatise, people will be scared off from
using it, even if the text is still valid. If the title is a looseleaf
service that used to be updated regularly, it should be removed
from the shelf when cancelled, since the primary purpose of the
publication is current awareness. I always tell patrons to assume
nothing is absolutely current, supplemented or not.

Telemarketers

Now, as for those telemarketers, they’re not going away. Clearly
this marketing technique is working for publishers. It is up to
the library manager to thwart their efforts. Designate one
person to approve orders (as opposed to placing orders, which
could be handled by more than one). Make sure every library
staff member (not to mention the rest of the organization)
understands that the acquisitions librarian must approve all
orders charged to the library budget in writing. Keep a record of
all purchase orders and check all shipments against the purchase
orders. This seems like common sense, but I have seen enough
complaints to know that not all librarians are doing this.

A few law-libbers have commented that they don’t want to be
mean to telemarketers, so they suffer through the reading of the
script before saying “no.” Time to concoct a script of your own 
and cut them off at the pass. Instruct your staff (yourself, if you’re
a solo) in something like the following response to a telephone
solicitation: “I’m sorry, but our firm does not allow the ordering of
books through telephone solicitation. If you would like to send us 
a brochure, we’d be glad to look at it. If we’re interested, we’ll
contact our local rep.” Don’t be afraid to interrupt. This is not cruel;
you are actually saving them time as well.

Sooner or later, some enterprising telemarketer with a quota 
to fill will go ahead and ship something to you without

Responding to Price Increases, Telemarketers,
and Other Annoying Facts of Life

Chris Graesser

Brown Rudnick 
Freed & Gresmer
Hartford, Connecticut
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authorization. This is where your purchase order record should
come in handy. But not all shipments are labeled so you can tell
what’s inside, which means you can’t return to sender. I usually
send a form letter informing the publisher that the shipment
was unsolicited and they can have it back if they send a
postage- paid label. (See the CRIV Tools section of CRIVPage,
on our Web site). Nine times out of ten, this works. Some
publishers, such as West Group, will do this over the phone, 
and even send extra labels.

If you return at your own expense, send it by a traceable
shipping service (not book rate), unless you are prepared to

swallow the cost of the item if it gets lost. Keep a publishers’ 
log for future reference. (See CRIV Tools.)

Do I Really Need to Do This?

All of this may sound like a lot of work, but once it gets to be 
a routine, it can be done without batting an eye. The goal here
is to deal with these issues in a professional manner without
spending too much time or getting too stressed. Ultimately, you
should save time and money, and hopefully, publishers will find
that imposing unreasonable costs and obnoxious marketing
techniques does not pay.

PLL Technical Services Roundtable 
with LEXIS Publishing

Lorna Tang 

University of Chicago
Chicago, Illinois

Betty Roeske

Katten Muchen & Zavis
Chicago, Illinois

The purpose of this July 19, 1999, meeting (held at the AALL
Annual Meeting in Washington, D.C.) was to inform technical
services librarians of the recent announcement of the formation
of LEXIS Publishing. The LEXIS representatives at the meeting
were Janet Collins (Acting Vice President, LEXIS Publishing
Marketing), Cindy Spohr (Director, Librarian Relations Group at
LEXIS Publishing), and Michael Latsko (Director of Jurisdictional
Publishing Operations for LEXIS Publishing). The meeting was
monitored by Betty Roeske, Chair of the PLL-TS Group.

Janet Collins reported that five Reed Elsevier companies have
been brought together under the LEXIS Publishing umbrella
brand. The names of these five companies will continue to
appear under their new logo for a brief period of time in order
to help librarians become familiar with the changes. The names
of these five companies are:

LEXIS-NEXIS—online research

Martindale-Hubbell—directory

Matthew Bender—treatises

Michie—codes

Shepard’s—citations

LEXIS Publishing has extensive plans to communicate with
librarians on the changes that will be taking place as the result
of integrating these companies under the umbrella brand.

The new lexis.com research system was demonstrated in the LEXIS
Publishing booth in the exhibit hall at the convention, and LEXIS
hopes it will become legal information users’ preferred service. 

Cindy Spohr reported on the CRIV site visit at the LEXIS-NEXIS
Group headquarters in March of this year. High-level LEXIS
executives met with the members of the CRIV to discuss 
a variety of topics raised by the CRIV and by the AALL
membership. The executives and CRIV members were divided
into two groups, one for online and the other for off-line
products. Spohr also reported that Ann Fullenkamp (Senior Vice
President for Strategic Marketing at LEXIS Publishing) met with

academic and firm technical services librarians in Chicago on 
May 5 to seek their input on upcoming company changes. 
At present, LEXIS Publishing is planning to create a special panel
of Technical Services Librarians to serve as a sounding board 
for branding strategies which will have an impact on technical
services procedures. (Official announcement of this panels 
duties and its appointees appears elsewhere in this issue of 
The CRIV Sheet.)

Michael Latsko (LEXIS Publishing, Charlottesville, Virginia)
reported that teams are being formed to implement branding
strategies. Teams include staff from the five companies and, 
in some cases, LEXIS Publishing legal counsel staff. A product
packaging team was recently formed to address issues on
hardcopy and CD-ROM publications. Since the impact of product
packaging is of specific interest to technical services librarians, 
it is envisioned that this team will work closely with the special
panel of librarians.

The overview presentation was followed by a topical discussion
session as discussed below.

Communication

At LEXIS Publishing, Cindy Spohr is in charge of developing 
a communication plan for librarians. Do we want weekly
communication? Is communication through the CRIV a desired
possibility? Librarians at the meeting asked to have new product
notices specially prepared for and distributed to technical service
librarians, and to have notice or instruction for changes sent
along with the piece.

Customer Service

Additional customer service staff training for the hardcopy and
CD-ROM publications will begin soon at LEXIS Publishing. Current
plans include merging the customer service departments of
Matthew Bender and Michie within the next 18 to 24 months.

Foreign Imprints

No foreign imprint is involved in the formation of LEXIS
Publishing. 
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Invoices

The Matthew Bender and Shepard’s invoices are already created
by the same system. LEXIS Publishing is planning to make
changes to the invoicing system for Michie in order to provide 
a consistent look and consistent policies for the Shepard’s,
Matthew Bender and Michie invoices. The company is not
planning to merge accounts into one giant invoice. Customers
will continue to receive three invoices, one from each company.
At some point next year the invoices from the three companies
will look the same. The Shepard’s and Matthew Bender invoices
will maintain the same account numbers that customers have
today. Because of system constraints, the Michie account
numbers may not be completely identical. LEXIS Publishing will
provide information to customers on how the account numbers
change (i.e., a formula) so that they easily understand what 
has changed. In 18 to 24 months, the company will have the
capability to merge the three accounts, but will do so only at 
the specific request of the customer. LEXIS Publishing will not
automatically merge the three accounts into one.

At this time, LEXIS Publishing has no plans to merge the online
LEXIS-NEXIS invoices with the Shepard’s, Matthew Bender, and
Michie invoices.

The pros and cons of annual invoicing were discussed at the
meeting. It seemed that librarians all work for different parent
organizations and have different wishes and restrictions. A few
librarians asked LEXIS not to put invoices in plastic wrappers.

Name Changes

Shepard’s and Martindale-Hubbell are special names. Imprint
change is being considered by LEXIS Publishing. Librarians
prefer to see title change happening with a new edition. For
looseleaf publications, it is acceptable to librarians that the title
on the title page change without receiving a new replacement
binder.

Pricing

Librarians like to see advance notices for new prices. Some
libraries cannot afford the new higher price and prefer to 
cancel the title before receiving any new piece.

In August, CCH Incorporated invited law librarians in the Chicago
area to take a first-hand tour of its Customer Service Center and
Print on Demand facilities at a special session in Chicago.

On Monday, September 27, 1999, at nine in the morning, the
law librarians boarded CCH’s charter bus in downtown Chicago.
Forty minutes later we arrived at the CCH building at 4025 W.
Peterson Ave. in Chicago. This building houses the Order, the
Customer Service, the Print On Demand, and the Fulfillment
Departments only.

The visit for the 23 academic and firm law librarians began with
an informative session conducted by Jerry Pruitt (CCH Vice
President for Customer Service & Operations), Mike Swiney
(Head of Customer Service, Product Support), and John Barrett
(Head of Print on Demand operations). Also introduced were
Barbara Johnson (Customer Service, Account Administration
Manager) and Leslie Bonacum (CCH Librarian Liaison). Bonacum
is the most important contact for librarians, as she will always
know where and to whom to direct library complaints. However,
Swiney and Johnson emphasized that they also want to be
notified when librarians have difficulties in resolving billing or
other problems through CCH customer service staff. Contact
them directly at: 

Barbara A. Johnson
Manager, Account Administration
CCH Incorporated
4025 W. Peterson Ave.
Chicago, Illinois 60646-6085
773/866-3152
barbara_johnson@cch.com

Mike Swiney
Head of Product Support, Customer Service
CCH Incorporated
4025 W. Peterson Ave.
Chicago, Illinois 60646-6085
773/866-3125
swineym@cch.com

Leslie M. Bonacum
CCH Librarian Liaison
CCH Incorporated
Riverwoods, Illinois 60015
847/267-7153
bonacuml@cch.com

The morning session highlighted “the process, people and
technology involved from the very beginning of a customer
request, through order fulfillment using CCH’s innovative Print
on Demand technology.” After the session, the librarians were
divided into two groups to tour the Customer Service and the
Print on Demand facilities.

Customer service occupies a large part of the Peterson facility.
Representatives are grouped in teams, and subject specialties
are established to better serve customers’ special needs. Printed
products are readily available for reference purposes.
Management emphasizes continual training for the customer
service representatives. Through the expansion of internal
career paths, CCH has also reduced staff turnover.

Management stressed the importance of giving complete,
accurate, and quality answers, not just answering numerous
phone calls. Statistics are posted in the work area to let staff

Chicago Area Law Librarians Visit CCHLorna Tang

University of Chicago
Chicago, Illinois
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know how a team performs. Management has worked to ensure
that CCH customers generally speak to a customer service
representative immediately, but if a customer does have to wait,
the wait time is brief. At present, the customer service staff can
accept only monographic orders. Standing orders are processed
by the Order Department.

The tour of the Print on Demand facility was quite impressive.
This printing system is so innovative that other publishers have
sent their representatives from around the world to see how it
works. CCH’s capability to do print-on-demand has eliminated
the need to manually “compile” volumes for each new order.
CCH also does not need large warehouse space to store printed
looseleaf pages, and saves paper by printing only the necessary
pages. The highly efficient state-of-the-art high-speed digital
printing system can print, cut, and sort new copies as new orders
are received. Volumes are usually ready for delivery within 
48 hours of receiving the order.

The Fulfillment Center staff gathers the printed pages into
binders, attaches proper spine information, and then prepares
them for shipping. Again, the whole process seems very efficient.

Throughout the tour, we saw how CCH handles quality
assurance. It tests its CD product on a variety of computer
hardware units. It also prints and files a copy of the new
looseleaf update before the updates are printed for customers.
These procedures allow CCH to catch looseleaf or CD errors
before a product is released to libraries.

When the two groups reconvened, the CCH staff demonstrated
its automated telephone system at 800/525-3335. CCH
encouraged us to use this phone system to request duplicate
invoice, tracking payment, etc. It also demonstrated the
interactive online service (http://support.cch.com/) for ordering
missing pages and reports. CCH hopes that these new
communication alternatives will provide customers with easy,
accessible support, and it plans to continue to involve AALL
members as it develops and tests new customer services. Mike
said that staff will always welcome our phone calls if we prefer
to telephone.

After lunch, the librarians rode the bus back to downtown
Chicago. We arrived there shortly before 2:00 p.m. and went
back to our jobs.

CRIV Tool
Getting Results from Customer Service

The following guide to achieving a successful outcome in
working with the customer service representatives of a legal
publisher was developed by the Tools Subcommittee of the 
CRIV from suggestions contributed by law librarians and legal
information publishers.

1. When problems occur, don’t delay in dealing with
them. Tackle those erroneous charges as soon as they appear
on an invoice or statement; deal with that unordered item as
soon as it arrives in the mail; claim that missing supplement as
soon as its absence is noted. These occurrences don’t go away 
by themselves. On the contrary, they multiply and become
compounded.

2. Participate in discussions on law-lib and similar
electronic discussion lists. Find out if others have had the
same problem and whether they have been able to solve it.

3. Identify the person in the vendor’s organization 
who can solve your problem. When you have tried, over a
reasonable period of time but have been unsuccessful in having
a problem solved by customer service representatives, contact
the Customer Service Manager.

• If you are dealing with a publisher who has assigned a
special customer service representative to your account,
your category of library (academic, government, etc.),
or your geographic region, be sure to deal only with
that representative and build an effective working
relationship with that person.

• When you want to have an invoice canceled or
modified, contact the Credit/Accounts Receivable
Department. For especially difficult problems, 
contact the Credit Department Manager.

• If you have an ongoing relationship with a sales
representative who is effective at handling problems
that arise after the initial sale is made, contact that
representative for major or stubborn problems, but 
not necessarily for every small one that arises.

• When you are having problems with your local sales
representative, contact the Sales Manager for the
company or the Regional Sales Manager for your area.

• If you have trouble identifying the proper person to
contact, you can:

a. Ask your local sales representative. He or she may
be able to identify a reliable and experienced
customer service representative who can help you
get results. This approach may be more effective
than trying to get your sales representative to
actually handle the problem for you.

b. Contact the vendor’s Librarian Liaison, if there 
is one. Many publishers have created positions
specifically responsible for working with librarians.

c. Check the publisher’s Web site, catalog, customer
service pamphlet, business cards, etc., for the
names of department managers.
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d. Consult CRIV Tool: Vendor Contact Information
Grids (on CRIVPage at http://www.aallnet.org/
committee/criv/vendor.htm/) for phone numbers
and addresses of many departments within major
legal publishing companies.

e. Request assistance from CRIV’s Mediation
Subcommittee. (Contact information for the
subcommittee is available on CRIVPage at
http://www.aallnet.org/committee/criv/.) 
The subcommittee can often facilitate contact
between librarians and appropriate staff members
of legal publishers.

• Once you find someone knowledgeable within the
vendor’s organization, stick with that person, at least
until the particular problem at hand is resolved. Find out
his or her phone extension and address (e-mail and
street address). Address all future correspondence and
telephone calls to that person. If you are going to mail
a check which needs to be applied a certain way to
certain invoices, ask whether you can mail the check 
to this particular person to make sure the payment is
applied the way you’ve both agreed that it should 
be applied.

4. Have all the information needed to solve a problem
at hand before you contact a customer service
representative, whether by phone or mail. Provide all
relevant information accurately in written correspondence.
Examples of “must have” information when communicating with
a vendor: account number; invoice number and date; check
number and date (and cancellation date if you have a cancelled
check); names of people or departments contacted earlier, date
of contact, what was promised to be done, and date by which it
was to be completed; accurate publication titles and volume or
release numbers. To facilitate documentation and accessibility to
this type of information, consult CRIV Tool: Sample Publisher Log
located on CRIVPage (http://www.aallnet.org/committee/
criv/publog.htm)

When using written correspondence, be sure you send your
letter to the correct address. For example, do not send
correspondence concerning a problem to the vendor’s payment
receipt address. Carboncopy all interested parties within 
the vendor’s organization. For assistance in preparing
correspondence, consult CRIV Tool: Sample Letters to Law Library
Vendors (on CRIVPage at http://www.aallnet.org/committee/
criv/smplltrs.htm).

5. Keep copies of all correspondence regarding a problem,
including e-mail messages and your notes of telephone
conversations.

• Until the problem is finally resolved, keep all relevant
documents in a file close at hand. Don’t file them in
your general file for that publisher. This way, if you
receive a phone call from the vendor, you will be able 
to quickly discuss the matter. Also, because the file is

within your view on a daily basis, you won’t forget that
the problem is still unresolved.

• Especially in the case of complicated problems that have
defied solution over a period of time, when you finally
reach someone who understands the problem and seems
able to resolve it, consider asking for written
confirmation of the solution. In case the problem crops
up again, you won’t have to start from scratch in trying
to get it solved again.

6. Give the publisher time to correct the problem. If you
are speaking to a customer service representative on the phone,
ask how the problem will be solved and how long it will take to
solve the problem (e.g., “Should I call you back if I still see the
charge on my April statement?”). If you are writing a letter or
sending an e-mail, tell the representative that you will take a
certain course of action “if we do not hear from you within x
number of days.” Give the publisher a reasonable amount of
time to investigate the matter, think things over, and provide
you with a helpful response.

7. It is okay to be firm and persistent, but also remain
polite and keep an objective tone. You have every right to
tell the customer service representative that the company’s
mishandling of your account, order, or problem has caused you
a great deal of lost time and aggravation that will lead you to
rethink future purchases from the publisher. However, you
should retain your composure and professionalism at all times,
no matter how exasperated you may be.

8. Prevent problems before they occur. Then you can
ignore the seven suggestions listed above.

• As a general practice, maintain your accounts in good
order. Pay invoices on time.

• In the case of returned items, be sure to include a copy
of the invoice with the item. On the invoice or in a letter
attached to the invoice, state the reason for the return.
Also, tell the vendor what you want the vendor to do
(e.g., cancel the invoice and the subscription; cancel this
particular invoice but maintain the subscription). Send 
a copy of the invoice and your instructions to the
Customer Service Department just in case the Returns
Department does not forward your message through
proper channels.

• When you are claiming items you have not received 
but should have, make it clear that you are not ordering
a second copy of an item, but rather that you are
claiming an item already on order.

• Participate in surveys and otherwise provide publishers
with suggestions as to how they can provide better
service to their customers. For example, if you attend
the Annual Meeting, make a point of visiting the Exhibit
Hall to talk with publishers about your experience
working with their customer service representatives 
and departments.
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Checklist for the Negotiation of 
Internet Subscriptions

Jean O’Grady

Wilmer Cutler 
and Pickering
Washington, D.C.

Many of us who survived the negotiation and networking of 
CD-ROMs looked hopefully to the next wave of digital products
for a simpler desktop solution. Now that we have Web site
subscriptions, our lives should get a lot easier, right? Wrong! 
I have listed below a sampling of issues that should be
addressed in the negotiation of Internet subscriptions from 
legal and law related publishers.

Ask to see the license agreement. Some vendors will
provide an order form for the product without providing full
disclosure about the underlying rights and responsibilities of
each party.

Most license agreements are one-sided, providing all 
of the protections to the vendor and putting all the liability on
the purchaser. For example, most of the agreements I have 
seen do not acknowledge that the vendor has an obligation to
the purchaser if the Web site or some of the data becomes
unavailable for a prolonged period of time. Negotiate for a
reduction in price or an extension of the contract to compensate
for the lost access.

Who controls the Web site? If the vendor does not have
direct control of the Web site or the data, you will find yourself
in endless rounds of finger pointing and triangulation.

Who is responsible for notifying you if the Web site
becomes unavailable? According to most contracts, no one.
Usually you find this out when you start getting a series of 
calls from frustrated researchers. Although no vendor has
trouble finding you if you have an invoice that is past due,
vendors have not yet recognized that the digital tools they are
using could be used to improve customer service. If a Web site
goes down or a critical update does not get loaded on the Web
site, vendors could disseminate important “alerts” for you to
pass on to your users.

Password management. If you are negotiating a site license,
you need to determine if you will be required to manage
individual passwords for every possible user. Some vendors will
allow access to anyone from your organization by validating the
address of your server. Others will still require a password and
still others will require that you establish a second password for
those wanting to access the site from home or while traveling.
You will need to determine whether you will be charged
additional fees for adding these “off-site” passwords.

Cancellation. While most vendors allow you to cancel at the
end of the term by simply opting not to pay the renewal
invoice, others require advance notice of intent to cancel. One
vendor’s contract renews automatically in annual increments
unless you affirmatively cancel the contract in writing within a

30-day window before the renewal date. Other contracts can be
cancelled at will by the vendor if it believes someone at your
organization has violated the license. Such clauses may also call
for the forfeiture of any prepayments you may have made for
the balance of the contract term.

Usage statistics. So far, I have not encountered one vendor
who was prepared to provide me with a report on the volume 
of usage. If there are several subscriptions at the Web site, it
would be helpful to have the “hits” broken down for each title
subscribed to. This will be particularly helpful when it is time to
renew the license. I was recently able to negotiate a favorable
rate for an Internet license by showing a historical report on the
usage pattern for the comparable CD-ROM product that was on
our LAN. It may be possible for your network staff to generate
some reports that will be helpful in understanding the volume
of usage of particular sites.

Authorized users. Make sure the contract is not unnecessarily
restrictive. You need to decide who needs to be included in the
definition of an “authorized user.” If you negotiate a contract
for a practice group of 30 lawyers, you need to account for
access by non-lawyer support staff who may need to be able 
to retrieve documents on behalf of the attorneys.

Desktop software. Will use of the Web site require the
installation and ongoing maintenance of desktop software in
order to provide the end user with full functionality? It is not
uncommon for the vendor of a Web site to expect you to 
install proprietary software requiring ongoing maintenance
throughout the organization. Is that software Y2K compliant 
and will it function properly on your current desktop and LAN
environment?

Content. Have the vendor clarify how the content or
functionality of the Web site compares with the print, CD-ROM,
or dial-up you have purchased in the past. If all the data are
not included, negotiate for a price reduction or the continuation
of a substitute product for free.

Can you cancel other products? Make sure the price quote
is not contingent on your continued subscription to other related
products. Vendors are still trying to protect their subscriber base
for existing products by slipping in clauses that commit you to
continue your existing print subscriptions.

Will your users adapt? Sometimes end users are resistant 
to change and may want to stick with an old product with a
familiar interface. Request test passwords that will allow the 
end users to try the product before you sign the contract.

Reprinted by permission of PLL Perspectives (Spring 1999: 9).
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Industry NewsRob Richards 

University of Colorado
Law Library 
Boulder, CO 

QL Systems Limited (QUICKLAW) announced on October 6,
1999, that it would acquire Irwin Law, a Toronto legal publisher.
Please see the announcement at: http://www3.quicklaw.com/
cgi-bin/announcedoc.pl?DOCNO=314. 

On September 30, 1999, QL Systems Limited (QUICKLAW)
announced that it had agreed to acquire Current Legal
Resources Inc. See the announcement at http://www3.
quicklaw.com/cgi-bin/announcedoc.pl?DOCNO=310. 
Thanks to Chris Graesser and Frank Houdek for this news.

Taylor & Francis Group has recently acquired Europa
Publications, and intends to acquire the International Journals
Division of Scandinavian University Press, according to Library
Journal Academic Newswire, September 30, 1999.

Bell & Howell Information and Learning—formerly UMI—
announced on September 29, 1999 that it had acquired the
Chadwyck-Healey Group, the UK publisher. Please see the
announcement at: http://www.umi.com/hp/PressRel/
990929.html. 

On September 16, 1999, RoweCom, the subscription agent,
announced that it would acquire Dawson Information Services
Group, the owners of Faxon, a leading academic subscription
agent. Please see the announcement at: http://www.rowecom.
com/news/pr990916_dawson.asp. Thanks to Eleanor Cook for
this news. 

During August 1999, Gale Group acquired Documents Index, 
the publisher of Andriot’s Guide to U.S. Government
Publications. Thanks to Barbie Selby for this news. 

On August 26, 1999, QL Systems Limited (QUICKLAW) and
Current Legal Resources Inc. announced a joint agreement in
which CLR would provide U.S. legal material for the QUICKLAW

service. Please see the press release at: http://www3.quicklaw.
com/cgi-bin/newsdoc.pl?DOCNO=306. Thanks to Margie
Axtmann for this news.

In August 1999, LEXIS-NEXIS Group announced the formation of
LEXIS Publishing, which includes the following “brands” of legal
information products and services: 

LEXIS-NEXIS—computerized legal research 
Shepard’s—citators 
Matthew Bender—analytical services 
Michie—annotated statutes 
Martindale-Hubbell—directory of lawyers 

and law firms 
Thanks to the Committee on Relations with Information Vendors
of the American Association of Law Libraries for this
information. 

In the July/August 1999 issue of Legal Information Alert,
Donna Tuke Heroy reported in the “For Your Information
Column” the following publications mergers: 

LawStuff, Inc., operator of the lawstuffusa.com
website, has merged with law.com. Both are now
owned by American Lawyer Media, Inc. 

The newsletter legal.online, formerly published by Legal
Communications, Ltd., has been acquired by Leader
Publications, and merged with The Internet Newsletter.

The Daily Record Co., a subsidiary of Dolan Media,
has acquired The Internet Lawyer magazine. 

Glasser Legal Works has acquired The Internet
Connection: Your Guide to Government Resources
from Bernan Associates. 
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New Librarian Panel Established 
by LEXIS Publishing

Cindy Spohr

Director, Librarian
Relations Group
LEXIS Publishing

As announced at the PLL TS Roundtable meeting at AALL and in
the CRIVGram on August 10, 1999, LEXIS Publishing has formed
a Librarian Panel to work with the company on specifics on
various aspects of decision making, particularly focusing on
technical services. LEXIS Publishing asked the assistance of the
CRIV to select the members of the Librarian Panel. In order to
have the appropriate information to create a balanced panel 
of workable size, LEXIS and the CRIV decided to create a
volunteer form. A number of volunteers’ names have been
received through a number of sources, including through 
self-volunteering and/or CRIV member recommendation. 
The selection of panel members was made jointly by the CRIV
and LEXIS Publishing.

The scope and responsibilities of the Librarian Panel will include:

• discussing product packaging issues and the impact on
the librarian community;

• acting as a sounding board regarding librarian
communications in general;

• discussing invoice integration and the impact on the
librarian community; and,

• discussing customer service integration and the impact
on the librarian community.

It is expected that the Librarian Panel will remain in place
through the end of the year 2000. Panel members will meet 
at least once with a meeting scheduled for October 19 and 20,
1999, in Dayton, Ohio.

LEXIS Publishing and the CRIV jointly selected the Panel
members. Emphasis was placed on those librarians with technical
services experience, particularly those who have worked in
different aspects of technical services and those 
that have performed technical services work in a variety of
organizations.

We are pleased to announce the following as the members 
of the LEXIS Publishing Librarian Panel:

Cynthia Aninao 
Acquisitions Librarian
University of Cincinnati
Cincinnati, Ohio

Melody Lembke
Technical Services Librarian
Los Angeles County Law Library
Los Angeles, California

Mary McKee 
Associate Law Librarian for Technical Services
Fordham Law School Library
New York, New York

Anne Morrison 
Assistant Law Librarian
Prince George’s County Law Library
Upper Marboro, Maryland

Anne Myers
Head of Technical Services
Boston University Law Library
Boston, Massachusetts

Betty Roeske 
Technical Services Librarian
Katten Muchen & Zavis
Chicago, Illinois

Lorna Tang
Head of Technical Services
University of Chicago
Chicago, Illinois

You are welcome to contact any Panel member, or Cindy Spohr
(LEXIS Publishing) with questions, comments, or concerns
regarding the work of the Panel. Updates will be provided
through The CRIV Sheet.
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AALL Committee on Relations with Information Vendors

Form for Filing a Complaint Against a Publisher or Dealer

For quicker response, visit CRIVPage on the WWW, where you can fill out and submit this form electronically:
http://www.aallnet.org/committee/criv/complain.htm

Complainant Librarian ______________________________________________________________________________

Library _______________________________________________________________________________________

Address _______________________________________________________________________________________

____________________________________________________________________________________________

Telephone   ( )  Fax   ( )  

E-mail _______________________________________________________________________________________

Date _________________________________________________________________________________________

Note to Complainants: Prior to filing a complaint, individuals are expected to have attempted to resolve the issue at hand. To avoid duplication 
of effort, please forward copies of all correspondence to or from the vendor to the address below.  Copies of notes from conversations with the 
vendor will also be helpful.

Vendor _______________________________________________________________________________________

Nature of problem:

___ Billing

___ Unsolicited materials

___ FTC Guidelines violation

___ Non-receipt of merchandise

___ Content of product (include samples)

___ Other (please specify): __________________________________________________________________________

____________________________________________________________________________________________

Brief explanation:

____________________________________________________________________________________________

____________________________________________________________________________________________

Send this form and all supporting documentation to:

Christine Graesser
Chair, CRIV Mediation Subcommittee
Brown Rudnick Freed & Gesmer
City Place I
185 Asylum Street
Hartford, CT 06103-3402
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