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AALL Spectrum

In Johannesburg, South Africa, a law librarian with graying hair and funky glasses
walks into a bar and orders a Bombay Sapphire® and tonic. She is not wearing sensible
shoes. The guy next to her looks up from his Blackberry and says “You’re late; we had an
appointment 25 years ago.” She stirs the drink, takes a deep breath and says, “Yes, but
there was this sofa . . . .”

In 1989 I graduated from the University of Wisconsin Law School, or, as my
professors used to say, “the last bastion of liberalism.” It was, after all, the era of
rampant consumerism, and my professors hoped many of us would practice public
interest law. Back then, if you lived in a graduate student dorm, shopped thrift
stores, used public transportation, scalped undergraduate meal tickets, and drank
75-cent tap beer, you could finish law school with manageable debt. This meant a
career in public interest law was a real option.

Many of my professors had served in the Peace Corps, and I was inspired by
their passion and the nature of the work. When offered a big law firm job, however,
I seized it as an opportunity to earn a good salary and live cheaply as I paid off my
student loans in supersized monthly payments. One year after graduating from law
school, I hosted my 30th birthday in a sparsely furnished apartment that housed
a mattress, a table with two chairs, a bean bag chair, a stereo, a dual-disk drive
computer, and a remote-free 12-inch black and white television. My party guests
commented on my forethought in moving the furniture out to make space for the
party. I told them I had no furniture because I was doing the law firm gig only until
my debt was paid off and I could join the Peace Corps.

As it turns out, I didn’t really need furniture, art, or groceries; I was never
home. I worked in the corporate and financial institutions group at Vedder Price.
The lawyers were smart, interesting, and produced innovative client solutions. Most
corporate lawyers will tell you that even though the hours are horrific, there is
nothing like the adrenaline rush you get from doing M&A deals. One deal led to
the next. I made good money, received bonuses, and paid down my debt by living
cheaply. Soon I would be off to the Peace Corps, but then there was this sofa . . . .

Seemingly common events can change the course of a career. In my case, it was
a sofa in a shop window. Twenty plus years later, my friends still chide me for my
indecision and the magnitude I placed on the purchase of that sofa. Intuitively,
I knew it was a career choice and agonized long enough that the shop sales staff
ignored me when I repeatedly came in to look at the sofa. What would follow that
sofa were a house, a husband, a child, and the series of job-related moves around the
country that two-résumé families endure. During that time, we frequently started
our annual holiday letter with, “The gypsy caravan is now parked at . . . .” Along
the way, I coined the phrase “right angle résumé,” as I found new and interesting
career options wherever the caravan happened to be parked.

Recently, many of my conversations with law librarians have touched on
“What if my job is eliminated?” I am reminded during these conversations of Anne
Marie Slaughter’s advice in “Why Women Still Can’t Have it All” (The Atlantic
Monthly, July/August 2012)—that we should “think about the climb to leadership
not in terms of a straight upward slope, but as irregular stair steps, with periodic
plateaus (and even dips).”

Career plateaus, dips, or restarts are opportunities. As one former colleague
at Vedder Price wisely counseled in a conversation about careers, “Be nimble.”
I viewed each caravan stop as a résumé-building opportunity. Since leaving law
practice, I’ve worked for a graduate program, a public library, a state-wide open
source software project, and now an academic law library. I never said “no” and
took each right angle as an opportunity to learn as much as I could.

In the end, I made it to the Peace Corps! Well, almost. I’m currently in
Johannesburg, three months into a six-month senior fellowship with the Legal
Resources Centre of South Africa (LRC) (www.lrc.org.za). The LRC, South Africa’s
oldest public interest law organization, works on behalf of the most vulnerable.
Nelson Mandela appointed the LRC’s founder, Arthur Chaskalson, to serve as
the first president of South Africa’s Constitutional Court in 1994. I am working
with the LRC to develop and implement plans to modernize their libraries.

Although my family has had to adjust to Skype as a primary means of
communication and to fewer extravagances, it has been well worth it in light of this
right-angle opportunity to undertake this important work. I am certainly enjoying
the challenges and opportunities here. You can follow my near misses with
international incidents on my blog at www.rightangleresume.blogspot.com.

For 2014, I hope that any unanticipated diversions, circuitous routes, or
“plateaus and dips” bring you opportunities to grow and expand your résumé.
I urge you to embrace these opportunities and allow change to help you develop
in and own a position, whether it is a current position or a new one. �

calemmer@iupui.edu
www.allnet.org/Blogs/spectrum-blog
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® from the editor
By Catherine A. Lemmer

Dear Peace Corps, I’m Finally Here, Almost . . .
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WASHINGTON, D.C.,
October 3, 2013—As you
likely know, here in the

Government Relations Office (GRO)
we’re fond of the saying “All politics is
local.” The way we see it and as studies
like the Congressional Management
Foundation’s 2010 Keeping It Local:
A Guide for Managing Congressional
District and State Offices show, as
constituents who elect and reelect your
officials, you have the ability to influence
your legislators; your opinions matter to
them most. As law librarians who do the
work you do every day, you are experts
and authorities on the issues that affect
you. And as AALL members, it’s your
voices, actions, and opinions that are
necessary to the success of our advocacy
program. While partisan gridlock and
contentious budget battles plagued
Congress this year, our members
nonetheless took action to make the
case for law libraries.

A Busy Year
During the course of the year, more
than 190 AALL and chapter members
from 34 states participated in our live
online advocacy trainings, watched their
recordings, and attended our in-person
training events. Beginning in January,
we hosted a series of monthly online
trainings covering topics from “New
Year, New Congress: A Month-by-
Month Guide to the 113th” to “Making
Sense of the Federal Budget Process”
to “Communicating with Congress:
Strategies for Effective Advocacy on
Capitol Hill.” Participants learned tips
and tricks for influencing Congress,
from writing effective op-eds and letters
to the editor to influencing congressional
committee work during legislation
markups, and they gained the skills and
confidence they need to have a positive
impact for law libraries.

Advocates also used our Legislative
Action Center in droves to send dozens
of communications to Congress. As a
result, we saw several major successes
this legislative session that reaffirmed
the difference law librarians can and do
make in public policy. Thanks to your
letters, calls, and emails, several open
government bills were reported favorably
out of committee, including the Access
to Congressionally Mandated Reports
Act (H.R. 1380), FOIA Oversight and
Implementation Act of 2013 (H.R. 1211),
Presidential and Federal Records Act
Amendments of 2013 (H.R. 1233),
and Federal Advisory Committee Act

Amendments of 2013 (H.R. 1104).
These victories mark significant progress
in ensuring access to information
produced by the federal government!

In April, local AALL members from
New York to Virginia traveled to Capitol
Hill for the first-ever AALL Local
Advocate Lobby Day. Participants first
studied key talking points for AALL’s
priority issues before delivering our
message to the Hill, where they met with
the offices of their representatives and
senators to discuss key legislation like the
Electronic Communications Privacy Act
Amendments of 2013 (S. 607), Fair Access
to Science and Technology Research Act
(H.R. 708), and Fiscal Year 2014
funding for the Government Printing
Office (GPO) and Library of Congress.
As participants learned, your
congressmen and women truly value
input from their constituents. By taking
the time to meet with staff, our members
helped to raise AALL’s profile on Capitol
Hill and had a direct impact on the
policies that affect law libraries and law
librarians. I hope you’ll consider joining
us for our second lobby day this spring!

At the state level, AALL members
and chapters took the lead in advocating
for the enactment of the Uniform
Electronic Legal Material Act (UELMA)
and saw great success in the process.
Thanks to your letters, testimony,
and emphatic support, UELMA was
introduced in 12 legislatures and enacted
in six, bringing us to a total of eight
enactments. This year, AALL members
and chapters testified, submitted letters
of support, and rallied the grassroots in
every state where UELMA was adopted.
In Connecticut, for example, former
AALL President Darcy Kirk and
Southern New England Law Librarians
Association Government Relations
Chair Jonathan Stock testified in support
of UELMA and worked closely with
Connecticut Library’s Kendall Wiggin
to ensure enactment. Connecticut law
librarians continue to work closely with
state officials as the Secretary of State
transitions its online regulations to an
official, online format.

The GRO works closely with the
Copyright Committee, Digital Access to
Legal Information Committee (DALIC),
and Government Relations Committee
on our legislative priorities in areas like
copyright, open government, privacy,
and access to government information.
In early 2013, the Copyright Committee
helped submit comments in response
to the Copyright Office’s Notice of
Inquiry on Orphan Works and Mass

Digitization. The comments supported
a legislative solution to the orphan
works problem and were directed to
the Register of Copyright. The House
Judiciary Committee announced that it
will undertake a comprehensive review
of copyright law and hosted several
hearings this year, which you can read
about on the Copyright Committee
blog. In July, the AALL Executive Board
approved changes to AALL’s Preservation
Policy as recommended by the Technical
Services Special Interest Section and
DALIC. The adopted changes brought
the policy up to date, with the inclusion
of digital preservation. Their work is an
excellent example of a collaboration that
relied on the expertise and advocacy
of all of our members, including our
committees and special interest sections!
AALL’s Federal Depository Library
Program (FDLP) Task Force this year
encouraged AALL member involvement
in the GPO forecast study on the FDLP,
as well as the National Academy of
Public Administration’s operational
review of GPO. The task force also
interviewed members about their
priorities and helped law librarians play
a prominent role in shaping the vision
for the FDLP.

Thank You, and Here’s
to a Great 2014!
In all, AALL members raised the bar
with their advocacy efforts in 2013.
Thank you to all who helped make a
difference for law libraries this year.
Heading into the second session of the
113th Congress, we’ll keep you updated
on the relevant policy issues being
debated by Congress and send you
action alerts when we need your help. At
the state level, we’ll continue to provide
you with resources you need to advocate
for UELMA and to protect funding for
your public law libraries. You can join
us today by taking our Advocacy Team
Survey (www.aallnet.org/main-menu/
Advocacy/aallwash/advocacyteam) and
reviewing our recorded trainings,
PowerPoint presentations, and Lobby
Day materials on the GRO Presentations
page on AALLNET (www.aallnet.org/
Documents/Government-Relations/
Presentations/2013). See you in 2014! �

Emily Feltren
Director, AALL Government
Relations Office,
25 Massachusetts Avenue,
N.W., Suite 500,
Washington, D.C. 20001
• 202/942-4233

• fax: 202/737-0480 • email: efeltren@
aall.org • www.aallnet.org/gro

washington brief By Emily Feltren

Law Librarian Advocacy in 2013
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In 2004, inspired by AALL’s needfor an archive of law library photos,
the Public Relations Committee

conceived the Day in the Life of the
Law Library Community Photo Contest.
First held during Library Week in 2005,
the contest proved so popular that it
was repeated several times and became
an annual event in 2012. The contest
promotes the value of law librarians
and law libraries and demonstrates
the wide range of skills and
responsibilities among law librarians.
A lot has changed in librarianship

since 2005, and we want the 2014
contest to reflect those changes. We’re
adding two new categories (more on
that later) and expanding the time
frame for when photos can be taken.
This year, we will accept photos taken
any time between March 1, 2013,
and February 28, 2014. We hope that
the expanded time frame will provide
members the flexibility to capture a
wider variety of moments and scenes.

Why Participate?
A recent project enabled me to see
first-hand the value of seemingly
routine photographs. Our director of
25 years retired in June, so we created
a commemorative photo book of the
library for him using photos taken by
various staff members and university
photographers. A mix of candid and
staged shots, the photos depicted
everyday life in the law library as well
as special events. Once compiled,
this hodgepodge of random photos
unintentionally illustrated the evolution
of the DuFour Law Library.
The Day in the Life contest is a great

way to inspire staff to begin a photo
archive of your library. What story will
your photos tell? How will your photos,
taken today, help to chronicle the history
of your library?

What are the Categories?
This year, we are introducing a new
category, Best Video, and a special
category, Student Services. We’re excited

by the possibilities of the video category,
which we hope will provide an even
greater opportunity for members to
exhibit their creativity and talents. Can
you capture the spirit of law librarianship
in three minutes or less? This category
is a great way to use your imagination
and create a promotional video for your
library at the same time.

The Student Services category offers
academic law libraries a chance to
demonstrate the range of services
provided to law journals, moot courts,
student organizations, and individual
students. The emphasis on student
services in academic law libraries is fairly
recent, and we want to promote this
important part of law librarianship.
In addition to Best Video and

Student Services, the perennial favorite
categories will continue to be included:
• Librarians as Information
Evaluators and Managers
• Librarians as Teachers and Trainers
• The Artistry of Librarianship (e.g.,
most aesthetically pleasing)
• Most Humorous
• Best Altered Image/Use of Special
Effects

What Should I Submit?
What do you want to chronicle? New
services? Exhibits? Events? How does
your library collaborate with other

departments? What new responsibilities
has your library undertaken? How are
you repurposing space or coping with
a loss of space? How are you using
technology? How do you promote the
library and its services? The possibilities
are endless, especially if you approach the
contest as a way to enhance your library’s
marketing. You can use your photos on
websites, newsletters, handouts—
anything that benefits from a great
graphic.

How Are the Entries Judged?
Members of the Public Relations
Committee will select the best five
entries for each category. Entries
are judged based on composition,
quality, subject, lighting, creativity,
and the ability to capture the spirit
of law librarianship. Emphasis is
placed on quality and creativity.
Current AALL members will then
be invited to vote for their favorites
in each category, as well as for Best
Overall Photo.

How Do I Enter?
The contest runs January 1 through
February 28, 2014. Rules and guidelines
for submission are available on the new
Day in the Life My Communities page
on AALLNET (community.aallnet.
org/DayintheLifeContest/Home).
Remember, though entries must be
submitted between January 1 and
February 28, your photos and videos
can be from any time between March 1,
2013, and February 28, 2014.
I hope I’ve convinced you to

enter, but if you need more incentive,
remember that the winners will be
recognized on AALLNET, in AALL
Spectrum, and during the 2014 Annual
Meeting in San Antonio. Grab your
camera and start documenting! �

Frances M. Brillantine (brillantine@law.edu),
Head of Access Services, Catholic University of
America Columbus School of Law, Washington,
D.C.

A Day in the Life 2014
How will you document your library?

By Frances M. Brillantine

“So take the photographs, and still frames in your mind
Hang it on a shelf in good health and good time . . . .”

Green Day, “Good Riddance (Time of Your Life)”

Public Relations

© 2013 Frances M. Brillantine • image © iStockphoto.com
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Law Firm Librarians in Transition
Career changes and challenges
By Elizabeth A. Greenfield

AALLDec2013:1 11/14/13 12:56 PM Page 6

creo




AALL Spectrum � December 2013 7

Scenario One
Let’s set the scene: You’ve obtained the
education and credentials you need for
your career. Depending on where you
live and work, you’ve gone to college,
graduate school, perhaps law school,
and perhaps have been admitted to the
bar; or you have gone to university,
been a trainee or pupil, and obtained
the advanced education and training
necessary to do what you do. You’re
moving along well professionally: you
have a good position at a firm you like,
with lots of responsibilities and (we
hope) recognition for work well done.
You usually look forward to going to
work, and you make decent money.
You’re anticipating more of this in the
future, with perhaps a promotion at
some point. You really like what you
do, and you’re damn good at it.

And then something goes terribly
wrong. It’s the economy. It’s the late
2000s, revenues are down, and the law
firm’s lawyer and staff populations now
seem bloated beyond need. Your firm
terminates some attorneys and many
staff members. Perhaps you don’t survive
this round of blood-letting and find
yourself among the many former
employees suddenly rushing the
recruiters’ offices and inboxes. Or
the end may come later, when firm
leadership realizes they didn’t go
far enough. No matter what the
circumstances are, when you find that
you have been thrust involuntarily,
unexpectedly, out of what you have
done for so long and done so well, the
question is bound to arise: will I find a
job at another firm?

Eventually you realize that, no, you
probably won’t find a comparable job at
another firm, at least not right now. The
firms just aren’t hiring. (Is that really a
surprise?) So you expand your job search
to include law school libraries and then
move on to consider non-law-related
college, university, corporate, and public
libraries. Will they be interested in you?
And, if they are, how will this transition
affect you and your future?

Scenario Two
Perhaps it’s not all that sudden and
dramatic: Maybe you gradually come to

realize that it’s time for a change. You’ve
grown tired of the legal field or aren’t
learning anymore, or opportunities
for advancement have disappeared.
You may have managed to survive the
economy-related layoffs, but residual
effects have made work in the law firm
environment unpleasant, uncomfortable,
or unrewarding. So you start looking
around in other areas of librarianship,
talking to recruiters and checking job
board listings, and you revise your
résumé to de-emphasize the legal slant
and underscore your transferrable
skills and knowledge. You know
how to conduct research and provide
instruction, so this move would involve
a simple change of subject matter and
employer type, right?

Even when you decide to make
a change (as opposed to having the
decision made for you), the same
questions arise: Will non-law-related
libraries be interested in you? After all,
the potential employer’s key concern
will be how you can benefit the library’s
users and staff. Are you too specialized
or overqualified? And will you be able to
make a successful transition?

The Genesis of This Article
Full disclosure: The idea for this article
was born of the first set of circumstances
I described. I lost my position at a major
global law firm and commenced a
diligent job search. Realizing that law
firms in my area weren’t hiring, I
expanded my range of choices. When
considering applying for non-law-related
positions, I wondered whether any law
librarians had moved into academic
librarianship, whether they were happy,
and how difficult or easy the transition
had been for them. Initially, I thought
of posting this query to the lawlib and
lis-law listservs but realized that this
would not be a proper use of the
listservs. In addition, it would not be
the best way to gather responses. Instead,
using SurveyMonkey.com, I wrote a
survey and posted it in the LinkedIn
groups of AALL and the British and Irish
Association of Law Librarians (BIALL);
they seemed most appropriate for this
inquiry since law firms in the U.S.
and U.K. seem to have been similarly

affected by the Great Recession and to
have reacted in similar ways. The survey
questions appear on page 8 and can also
be viewed at www.surveymonkey.
com/s/J5V8BB8; a summary of
responses will be available in the
LinkedIn groups after this article has
been published.

The Survey
With respect to methodology, this was
a completely anonymous survey posted
in the two LinkedIn interest groups. The
survey consisted of 10 multiple-choice
questions, and each question included
the option of adding comments. The
AALL LinkedIn group has almost 2,000
members, and the BIALL LinkedIn
group has more than 600 members. Of
the approximately 2,500-2,600 group
members and potential respondents,
72 responded to the survey. With a
response rate of somewhere around 3
percent, this was clearly an unscientific
survey, having a small, self-selected group
of respondents. Nevertheless, it produced
some interesting statistics and, more
importantly, some revealing comments.

After asking for some demographic
data, the big questions posed were:

• Why did you move from law
librarianship into another field?
Was it your choice?

• If you had had a choice, would
you have made this change?

• How did your salary and work
environment compare in the
different work settings?

• Was the transition easy or difficult?
• Would you go back to law

librarianship if you had the
chance?

• Finally, what advice would you
offer to someone contemplating
a move out of the legal
environment?

Results were informative, revealing,
and, occasionally, surprising.

The Demographics
The vast majority—nearly 85 percent—
of these law librarians have worked in a
private law firm or corporate law library,
providing a good sample for this survey.
The next largest group, just below 30

© 2013 Elizabeth A. Greenfield

*Preliminary note: The term “law librarian” (and variations thereof ) is intended to include anyone who, regardless of actual title, works in a
law firm library or corporate law library and finds, manages, organizes, distributes, preserves, or archives information, knowledge, research results,
print materials, or electronically stored content.

When profound changes occur in your professional life, how do you react?

In difficult economic times, how do you adapt?
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The Survey
Throughout this survey, “law librarianship/information work” will refer in a broad sense to the work of anyone in any law-centered setting
who finds, manages, organizes, distributes, preserves, or archives information, knowledge, research results, print materials, or electronically
stored content.

1. Have you ever worked in law librarianship/information work? Please choose all that apply.
� Yes - in a private law firm library or corporate law library.
� Yes - in an academic law library.
� Yes - in a government law library (court, federal, state, county, agency, etc.).
� Yes - in another law librarianship/information work setting (e.g., consultant, independent information provider, vendor, etc.).
� No. Thank you; you need not continue.

2. Do you currently work in a law librarianship/information work setting? Please add a comment to clarify if needed.
� Yes.
� No - left this setting 0-5 years ago.
� No - left this setting 6-10 years ago.
� No - left this setting 11-15 years ago.
� No - left this setting 16 or more years ago.
� Yes - left this setting and returned.

3. For how long have you worked or did you work in law librarianship/information work?
� 0-5 years.
� 6-10 years.
� 11-15 years.
� 16 years or more.

4. Have you ever worked in a non-law librarianship/information work setting? Please choose all that apply, and add a comment
if desired.

� Yes - non-legal academic: undergraduate/graduate.
� Yes - non-legal corporate.
� Yes - non-legal government.
� Yes - other special library or information work setting (e.g., medical, news).
� Yes - school (elementary/middle/secondary, etc.)
� Yes - public.
� Yes - other: in other non-legal librarianship/information work setting (e.g., consultant, independent information provider, vendor,

etc.).

5. If you moved from law librarianship/information work to another form of librarianship/information work,
why did you make this move? Please choose all that apply.

� I couldn’t find an appropriate law library job. Please explain in the comment box below.
� I wanted to try something different, a different type of work altogether. Please explain in the comment box below.
� I wanted to leave the legal environment. Please explain in the comment box below.

6. If you made the transition between law librarianship/information work and non-legal, please describe this transition.
� It was not difficult. Why? Because of the users’ occupations, users’ expectations, the type of information being used, the age group,

the physical setting . . . ? Please explain in the comment box below.
� It was a difficult transition. Why? Please explain in the comment box below.

7. If you had had a choice, would you have made this transition from law librarianship/information work?
Do you have any regrets?

� Yes, and I’m happy I did. Please explain in the comment box.
� Yes, but I’d be happier if I hadn’t. Please explain in the comment box.
� No, but I’m happy I did. Please explain in the comment box.
� No, and I’m sorry I did or had to. Please explain in the comment box.

8. Similarly, having made this transition, would you return to law librarianship/information work if you were given
the optimal opportunity to do so, or would you stay where you are now? Please explain in the comment box below.

� I would return.
� I would stay where I am.
� I’m not sure.

9. How did your salaries and work environments in the different librarianship/information work settings compare?
� Overall, legal is better. Please explain in the comment box.
� Overall, non-legal is better. Please explain in the comment box.
� I’m not sure. Please explain in the comment box.

10. What advice would you give to someone contemplating or making a similar transition?
Please explain in the comment box below.
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percent, reported having worked in an
academic law library. All of the other
groups, including government, school,
vendors, consultants, etc., comprised a
combined total roughly equivalent to
the academics group. Of course, the
numbers do not add up to 100 percent
because many of the respondents have
worked in more than one type of library
(which was exactly the desired finding).
And 70 percent still work in a law firm
or corporate law library. Some have left
this venue for good; some have left and
then returned.

Leaving the Law
Of those who left law firm or corporate
law librarianship, nearly one-half said
they had moved to non-law librarianship
because they couldn’t find an appropriate
law library position. As one British
librarian said, “It was not an intentional
choice. I was made redundant in 2010,
and while I could find temporary legal
information work, the first permanent
job I was offered was not in this sector
and I accepted it as I wanted the
stability.” Others had geography-related
difficulties: “I moved to a remote area
without law library positions.”

On the other hand, more than one-
third said they wanted to leave the legal
environment, with one who left saying,
“Personal growth. At the time, thought
I had learned all I could in the field.”
Another had a rather strong view about
her library’s users: “I will never work
with lawyers again if I can help it.”
Interestingly, slightly more than one-half
said they were happy to have left, while
one-quarter expressed regret about this
transition. (For an enlightening look at
a transition from law librarianship,
read Julie Horst’s wonderful, thoughtful
article, “Confessions of a Free Spirit—
Redux: A meditation on why it’s great
to be a librarian and how to be a
better one,” in the April 2010 issue of
Spectrum.)The remainder of respondents
weren’t particularly committed to either
emotion about leaving the law. Close to
one-half said they would like to return to
a law firm or corporate law library if they
could; one-third said, no, thank you, I’ll
stay where I am; and one-quarter were
unsure about returning to the law setting
if the opportunity arose.

Choice and Change
A surprisingly large portion of
respondents—more than one-half—
said that, even if they had had a choice,
they would still have made this career
change into a different, non-legal
field. One respondent mentioned the
opportunities for growth and impact this
career change had provided: “This was a
huge challenge, and I have succeeded in

broadening my horizons, my skills,
and in doing so have made the place
I now work for a little more aware of
IM/KM, a little more efficient, a little
more profitable, and that is a level of
impact that I never had in the legal
environment.”Another cited factors that
made a position outside of the legal
environment appealing: “Wider variety
in role. Career development. Intellectual
stimulation. Working with a wider
variety of individuals.” Not everyone
seemed quite so upbeat about leaving
the law firm setting, however; one U.S.
respondent said, “I did not want to leave
the profession. But the profession is
dying, and we have no future. And there
are no jobs anymore.”

On the other hand, one-quarter
said they were sorry they had made
this change or had been forced to. For
example, “I enjoyed my job and the
sector I worked in. I would not have
chosen to leave it.” A small group—
6 percent—said that they had chosen
to change their work setting but now
regretted the decision. And almost
20 percent reported that they had not
made the change of their own will but,
in the end, were happy that they had.
The conclusion? Change is almost always
better when it’s of your own accord,
but even forced transitions can lead
to a happy ending.

Salary and Environment
Compared
A strong preference for the salary and
work environment of the law firm or
corporate law library was expressed,
with two-thirds saying they prefer it.
Particularly representative of this opinion
is the following statement, which
articulates why so many of us do enjoy
working at law firms: “I thought non-
legal was where I wanted to be, but after
18 months I switched back to legal.
I’m much happier working to higher
expectations, both professionally (e.g.,
excellent standards of customer service)
and in the work I do (e.g., researching an
obscure UAE company is much more
satisfying than emailing students about
fines). I love the challenge of law
librarianship, the twists and turns (e.g.,
how to interpret citations or figure out
Pepper v. Hart research [a landmark
decision of the House of Lords on the
use of legislative history in statutory

interpretation]), and the pressure of
working to deadlines.” One person
who had returned to the law firm
environment said, “I prefer working in a
private firm setting. I was in a unionized
academic library, and I felt constrained
by the forced adherence to job
descriptions and the role of seniority.
I also like legal because my clients (the
lawyers) are very smart, and it’s nice
working for/with smart people.” And
another also liked the client base in law
firms: “Users of public libraries and
academic libraries are often not nice
people to interface with. Generally
lawyers are fine.”

A mere 15 percent preferred the
salary and work environment of the

non-law workplace, and among those
who favored the non-law-related library,
comments about work-life balance and
lower stress levels were common; one
fairly representative respondent said,
“I’m enjoying working in a new sector
learning new skills. I have a much better
work/family balance as well.” Some
prefer their new clientele, with one
saying, “I’m really not sure I want to deal
with lawyers ever again, having worked
with some of the nicest, most decent
people you could ever wish to meet
where I am now.” Also with respect to
the clientele, one person said, “I rarely
was concerned about patron behavior
in the law firm!” which is apparently a
reference to issues some academic and
public libraries have faced.

The impact of the economy on the
work environment clearly was felt by
some: “The work environment is much
better here [at a private corporation]
than it was at the law firm because
morale was horrible in the legal field over
the past five years, and personnel didn’t
know from one week to the next whether
they would get laid off.”

Ease of Transition
Responding to a question about the
transition from legal to non-legal, a
surprisingly large portion of this group
of respondents—70 percent—reported
that the transition was not difficult.
Why is this surprising? This is the
same group that preferred the law firm
setting. Remembering that this question
addressed the transition itself, not the
respondents’ current state of mind, this
is surprising also because it would be

Change is almost always better when it’s of your own accord,
but even forced transitions can lead to a happy ending.
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reasonable to expect that a person
making a non-voluntary career change
might find the differences in setting,
subject matter, clientele, and so on to
be unsettling and difficult to adjust to.
Some respondents did report some
difficulties: “Difficult was the steep
three-month learning curve in getting
to grips with an entirely new sector and
its dedicated resources.” Yet, for many
others, the demands of lawyers and law
firms seemed to have eased the transition
somewhat. “Law to non-legal wasn’t
difficult, as standards and expectations
were much higher in the law world.”
And, “As a researcher, I knew how to
find information. I had to learn new
sources, but it wasn’t difficult.”

In the end, law librarians seem to
be a very adaptable group. (Note to
recruiters and potential employers: please
remember this finding the next time you
consider a law librarian’s résumé or
application.)

The Option to Return
Notwithstanding the two findings
just discussed, a large percentage of
respondents—42 percent—said they
would return to law librarianship if given
the optimal opportunity. As one person
said, “I would [return] . . . [M]y current
role has given me a lot more business
research experience that I feel would be
useful to me in my next legal
information role. In my limited
experience, I also think there is a more

supportive team of people in the legal
info sector.” And one respondent, who
had made the return trip and seemed
happy about it, said: “I have returned!”

It bears keeping in mind that the
survey used the word “optimal” and
didn’t ask whether respondents would
return to their old jobs or their old
firms. The question raised the idea
of the perfect or ideal opportunity. One
person noticed this and said, “It would
definitely need to be an ‘optimal’ offer.
I derive a great deal of job satisfaction
from what I am doing now.”

Advice from Survey Respondents
The final question asking for advice
had no quantifiable responses; the
only option for answering was to offer
remarks in the comment box. True to
form, law librarians readily provided
advice. The resounding theme was that
a move should be made not because of
money, but because you will be doing
what you want to do and will be happy.
As one person said, “Do what feels right
for you.” And another agreed: “Go for
it—be happy in what you do—whatever
that might be.”

Some respondents cautioned about
financial matters: “Make sure you can
afford the change.” And “If you are
working in a law environment now
where the benefits and salary are good
and the work is still enjoyable, stay
with it until you have hefty bank and
retirement accounts.”

Conclusions
Law libraries in transition and the future
of law librarians and the law library have
been recurring themes of articles and
presentations for decades. These are
not intended to be the themes of this
article. I leave such topics to those more
prescient than I. Rather, I wanted to
explore how law librarians are facing the
immediate changes that affect our daily
lives, affect our bank accounts, affect our
quality of life—basically, how all of this
affects us personally today. I learned that
we are a practical, adaptable group,
sometimes willing to take calculated
risks, sometimes needing to rebound
from unanticipated change, and
willing—always so very willing—to share
our knowledge and skills, regardless of
the venue. �

Elizabeth A. Greenfield
(bethgreenfield@
usa.net), J.D., M.L.I.S., B.A.,
of Maplewood, N.J., has
served as information
resources manager, legal
research and reference

librarian, and docket manager at global law
firms, a regional firm, and a small, start-up
firm. She is the manager of Legal Information
and Knowledge Management, a LinkedIn
interest group.
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Law Librarianship in China
Challenges and opportunities

By Kara Phillips, Wei Luo, and Joan Liu

With more than 600 law schools
and a national emphasis on
legal education in the past few

decades, Chinese law librarians have
been working diligently to address the
needs of their constituents. Increasing
underemployment of Chinese law grads
and too many Chinese law schools have
brought new challenges. To coin Chinese
law and governance expert Carl Minzner
in his article, “The Rise and Fall of
Chinese Legal Education,” “[L]aw was
hot. Now it’s not.” Sound familiar? As
American law librarians are also in the
midst of dealing with the transformation
in the legal profession and legal
education, we should ask what we can
learn from our Chinese law librarian
counterparts. How are they adapting to
their rapidly changing environment?

We were privileged to attend the
Third International Conference of the
Chinese and American Forum on Legal
Information and Law Libraries (CAFLL)
held June 2013 in one of the most
cosmopolitan cities in the world—
Shanghai. The conference theme
focused on collaboration, information
access, and partnership (cafllnet.org/
annual-conference), providing the
perfect opportunity to discuss issues,
exchange ideas, and learn what Chinese
law librarians are saying about their
profession. To our surprise, during the
conference proceedings, tours, exhibit

hall breaks, and lavish banquets, the
conversational topics were amazingly
similar to those bandied about water
coolers in U.S. law libraries. It didn’t
take a translator (though we thank the
many kind people who helped translate)
to recognize the common buzzwords:
budgets, staffing, skills training,
technology, etc. The following is our
perspective on some of the hot topics in

Chinese law librarianship based on our
general experience in China and at the
CAFLL conference. When we discuss
law libraries in China, it is important to
keep in mind that, unlike in the U.S.,
the term “law library” in China refers
primarily to the academic setting; court
and law firm libraries are still relatively
rare.

Funding
With the growth of legal education in
China, new law school buildings are
cropping up, some of which include nice
law libraries. In 2010, Tian Jianshe, a law
librarian at the Legal Research Institute
of the Chinese Academy of Social
Sciences, conducted a survey of the

library collections of the law schools/
departments of universities in Beijing.
Of the 33 Beijing law schools included
in the survey, 17 had a law library.

But do these new buildings/libraries
mean anything for the practice of
Chinese law librarianship? To summarize
the remarks of one of the CAFLL
keynote speakers, Professor Xu Xiaobing,
vice dean for international programs at

Koguan Law School of Shanghai Jiao
Tong University, new law libraries and
law school buildings in China are
superficial. While there is a general
recognition that law libraries in China
are important, in practice, they are not.
Xu noted that law libraries provide
necessary books and resources to support
the law schools’ educational endeavors.
Moreover, they play a central role in
educating law students, similar to a
laboratory in the science disciplines. Still,
Chinese law libraries lack funding for
personnel and information resources.
This situation exists despite China’s 2011
plan to restructure legal education over
the next decade through its Outstanding
Legal Personnel Education Scheme.

AALL Spectrum � December 2013 11© 2013 Kara Phillips, Wei Luo, and Joan Liu

To our surprise, during the conference proceedings, tours, exhibit hall
breaks, and lavish banquets, the conversational topics were amazingly

similar to those bandied about water coolers in U.S. law libraries.

Photo above: The Third Chinese and American Forum on Legal Information and Law Libraries Conference in Shanghai
Photo courtesy of Wu Zhizong, associate director of East China University of Political Science and Law, the CAFLL conference’s host institution
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The new program will focus on training
law students in skills, exposing them
to interdisciplinary and global topics,
and preparing students to serve legal
institutions in the western regions of
China. But according to Xu, nowhere in
the plan are law libraries mentioned. He
suggested that the Ministry of Education
develop standards for law libraries and

specify how funds will be allocated to
meet this ambitious training program.

Standards/Rankings
So far, neither the Chinese government
nor the Chinese Bar Association has set
up any standards for establishing a law
school/department in China. This may
have contributed to their growth—
estimated at about 624 law schools and
450,000 students by Wenhua Shan in
his 2013 Legal Information Management
article, “Legal Education in China:
The New ‘Outstanding Legal Personnel
Education Scheme’ and its Implications.”
Most of these 624 law schools/
departments are undergraduate
programs. In 2012, the Chinese Ministry
of Education issued Administrative Rules
on Establishing Undergraduate Programs
for Higher Education, but the rules
address the contents of the application
and the approval procedures rather than
set standards for founding undergraduate
programs (including law). Because there
are no standards for establishing Chinese
law schools, there is no accreditation
process and no accreditation standard
requiring a Chinese law school to have
its own law library. Chinese law schools
without a law library rely on the law
collections of the main university library.

As for rankings, our co-author, Wei
Luo, in his book Chinese Law and Legal
Research, writes, “[l]ike everywhere in
the world, trying to rank Chinese law
schools is controversial. Although the
Ministry of Education of the PRC does
not rank the universities in China and
opposes any rankings, in recent years,
three researchers of the Guangdong
Management Research Institute . . .
attempted to rank universities, colleges,
and major programs including law

schools/departments in China. Their
ranking of Chinese higher education
institutions has become quite popular.”
Although law schools are mindful of the
rankings so as to attract top students,
they do not necessarily have an impact
on law libraries.

To address issues in legal education,
the Chinese Ministry of Education set

up a Steering Committee for Higher
Legal Education in 2001. The committee
consists of several government officials
from the Ministry of Education and
about two dozen famous Chinese law
professors and deans of the top law
schools. The committee meets annually
to discuss how to improve legal
education and has produced a core
law school curriculum: Jurisprudence,
Chinese Legal History, Constitutional
Law, Administrative Law, Administrative
Litigation Procedure, Criminal Law,
Criminal Procedure Law, Civil Law,
IP Law, Commercial Law, Economic
Law, Civil Procedure, International
Law, and International Economic Law.
At CAFLL’s inception, several of
our Chinese counterpart members
participated on the steering committee
and were eager to learn how law school
and law library standards are set in the
U.S. Over the years, CAFLL has
continued to share knowledge of the
ABA standards for American law schools
and law libraries with Chinese legal
educators and law librarians. Today, the
topic remains of keen interest to CAFLL
participants.

Staffing
In addition to funding, Chinese law
libraries have staffing challenges. For
example, most library directors do not
have specialized library training or
experience, nor do they manage day-to-
day library operations. As law library
director appointments are based on
seniority within the law school, a
director’s main teaching and research
interests may not be in the field of
law librarianship or legal research.
Nevertheless, law faculty appointed to
oversee law library operations may find

the experience professionally rewarding.
For example, International Law Professor
He Xiaoyong, the new library director
of East China University of Political
Science and Law, had his library staff
create a customized international law
collection and database to support his
law school’s international research and
training.

In terms of non-director personnel,
except for the five former Ministry of
Justice-affiliated law schools (China
University of Political Science and Law,
Zhongnan University of Economics and
Law, Southwest University of Political
Science and Law, East China University
of Political Science and Law, and
Northwest University of Political Science
and Law), most law school libraries
only have one or two librarians with
permanent appointment status. So the
turnover rate for library personnel is very
high. Additionally, there is simply not
enough staffing capacity to provide
value-added services to faculty and
students. For example, as of March
2013, Tsinghua University School of
Law had 52 faculty members, 399
undergraduate students, and 1,141
graduate students, but the law library
had only one professional librarian
assisted by two permanent and four
contract library technicians. Although
CAFLL speakers identified the
importance of such value-added services
as institutional repositories, indexing
and knowledge creation, technological
applications, and information literacy
training, due to lack of staffing/funding,
the main functions of Chinese law
libraries are perceived to be collecting,
processing, and circulating legal
materials.

Legal Research Instruction
Law Subject Librarian Yuan Ye of
Koguan Law School at Shanghai Jiao
Tong University presented the topic The
Development of Information Literacy
Education in the Professional Legal
Education System. She recommended
that Chinese law schools emphasize skills
training for law students, especially legal
research and information literacy.
Although information literacy courses are
offered at the university, these are not
specific to legal topics. She identified
four problems in law student legal
research: overconfidence in legal research
skills, oversimplified research techniques
(e.g., a tendency to rely on Google and

Due to lack of staffing/funding, the main functions
of Chinese law libraries are perceived to be collecting,

processing, and circulating legal materials.
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Wikipedia rather than specialized legal
databases), inability to evaluate the
quality of resources found, and no
opportunity to take specialized legal
research courses. She suggested that legal
research be regularly incorporated into
the Chinese law school curriculum,
noting Libguides, blogs, and embedded
librarianship as avenues for expanding
law student exposure to legal research.

The dearth of legal research courses
is confirmed in a 2008 survey conducted
by Professor Yu Liying, director of
Tsinghua University School of Law
Library, who we also interviewed recently
for updated information and whose
knowledge of law librarianship in China
contributed greatly to this article. In this
survey, Yu found that there were only six
law schools offering a legal research class,
which include the former Ministry of
Justice-affiliated law schools (China
University of Political Science
and Law, Zhongnan University of
Economics and Law,
Southwest University of
Political Science and
Law, and East China
University of Political
Science and Law) and
two law schools from
national universities
(Tsinghua University and
Xiamen University). Also,
since 2010, Zhejiang
University School of Law has
offered an elective course on legal
research. The debate about whether
or not to add a legal research course
into the formal curriculum has been
discussed at conferences and events on
the regional, national, and even
international level (including CAFLL)
but has yet to be implemented.

As for the Chinese law schools that
do offer legal research instruction, their
approaches are as varied as those of
law schools in the U.S. For some,
law librarians teach independent legal
research courses, while others co-teach
with career faculty or guest lecture on
research techniques as an additional
component to a substantive law course.
Law schools without formal legal
research courses offer various types
of legal research training, including
orientations on using library resources,
information literacy instruction, and/or
specialized training on Chinese and
foreign law databases.

Foreign Resources
Chinese law librarians frequently
mentioned the need to access foreign and
international legal literature, especially
for Chinese law students and faculty who
are researching international legal topics.
Students may cite old material, using
secondhand quotations, because they
do not have access to the original
citation. They cannot see the context
of the original foreign/international
source. Chinese librarians noted that gift
books from foreign libraries, while well
intentioned, tend to be out of date.

Online information can help fill the
gap, but availability is limited. For
example, one speaker, David Dai, deputy
general manager of Wells, presented the
topic Research on the Current Situation
and Trends of Introduced Law Databases
in Universities in Mainland China. In his

analysis of foreign legal
databases in China, he

indicated that only
the top Chinese

law schools
are able

to

offer
foreign law

databases.
Factors affecting the

availability of foreign
databases include whether the law school
is composed of faculty with overseas
training and exposure to foreign
resources and whether the law school
has a high enough status within the
university to secure the necessary
funding.

Given China’s new legal education
plan to train global lawyers, the need for
foreign and international legal materials
will likely grow. According to Duncan
Alford, associate dean of the University
of South Carolina Law Library and
consulting director of the law library
at Peking University School of
Transnational Law in Shenzhen,
challenges to obtaining foreign material

include “the cumbersome and slow
acquisitions process. By law, all foreign
material must be purchased through
an export-import company—a ‘middle
man.’ This causes delays because a third
party is involved. It may be a technique
to review and censor material also. Thus
far, we (STL) have not had an issue with
censorship. Also, foreign currency
restrictions and controls can slow down
the purchase of foreign materials.”

Chinese law librarians perceive
foreign materials, whether in print
or online, to be expensive to purchase
and suggest collaborating on group
purchases. They also want to learn from
American colleagues the best practices
for negotiating with foreign legal
vendors. Judging by the number of legal
vendors who exhibited at the conference,
publishers are keenly interested in
meeting the demand for foreign
resources in China but are mindful of
the complexities of the Chinese legal
information environment.

Collaboration
Like in American law libraries, there
is tremendous interest in collaboration
among Chinese law libraries in,
among other areas, collections, library
management, and teaching legal research.
Chinese law librarians have made
progress. For example, in 1983, under
the guidance of the Ministry of Justice,
the academic libraries of five large law
colleges/universities and three two-year
law colleges established a committee
for collaboration. Every year, the
librarians from these eight libraries meet
to discuss areas of collaboration and to
share research findings. Since 2000,
many top Chinese university law school
libraries have begun attending the
meetings, according to Professor Zeng
Ersu in a 2010 CAFLL presentation, The
Evaluation and Development Trends of
Law Libraries at Chinese Universities.

There is no national law library
association in China due to the
Chinese government’s control over
the establishment of nongovernmental
organizations. This has hampered
the development of Chinese law
librarianship and collaborative
activities at the national level. There
is collaboration at the regional level,
however. In 2010, the Beijing
Association of Law Libraries and Legal
Information Research was founded as
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a chapter of the Beijing Law Society.
The association membership includes
academic law libraries, law firm libraries,
government agency law libraries, and
court libraries. The association holds
an annual meeting and various smaller
meetings/workshops in Beijing. The
Beijing Association has coordinated
closely with the biannual national
meeting of law school libraries
mentioned above. The themes of the
2012 biannual meeting were (1) building

and sharing law library special collections
and (2) adjusting library service
strategies. CAFLL provides an additional
forum for further collaboration, with
regular support and participation from
such organizations as AALL and the
International Association of Law
Libraries.

Technology
Like American law libraries, evolving
technology and its impact on Chinese
law libraries over the past few decades
has been unprecedented and
omnipresent. Although the general
university libraries have taken the lead
on technological developments and
automation, the effect on Chinese law
libraries can be seen in three areas.

First, library automation and
technology is expanding traditional
library services and functions to include
“virtual” and “remote” operations.
Chinese law libraries have adopted
high-tech tools for handling reference
and circulation, providing services
often found in Western law libraries.
For instance, “the mobile library” is
increasingly popular among Chinese law
students who utilize mobile devices to
access library resources and services.
Chinese law libraries are also making use
of virtual reference services and blogs.

Additionally, they would like to use
technology as a platform for creating
institutional repositories. Top research
institutions in China have been
very active in developing their own
institutional repositories. There are about
30 Chinese research institutions listed in
OpenDOAR, a United Kingdom-based

IR registry (www.opendoar.org)—
mostly scientific institutions and one
national university, Xiamen University.
No law schools are listed. Many top
universities have their own institutional
repositories, including Tsinghua
University, Peking University, and
Zhejiang University. These three
universities have prestigious law schools,
so it is entirely conceivable that law
libraries may have an opportunity to
participate in the institutional

repositories in the future. Institutional
repositories and open access to
scholarship are definitely on the radar
of Chinese law librarians. But they
inevitably face the same resource
challenges as American libraries do in
expanding services and meeting patrons’
rapidly changing technological
expectations.

Second, new information technology
has transformed both the structure of
legal knowledge and the channels of its
dissemination. Major Chinese legal
publishers are migrating large amounts
of legal content from print to electronic,
including primary legal documents,
journal articles, and treatises. The
database content and search capabilities
continue to improve. Moreover, as
discussed above, because of international
collaboration, Chinese law librarians
have been able to acquire foreign
law materials from prominent legal
publishers. The availability and scale of
electronic legal resources has gone a long
way in helping Chinese law librarians
provide high-quality information services
to patrons. At the same time, law
librarians are needed now more than
ever to assist patrons in identifying and
selecting appropriate resources from
the overwhelming number of choices
available and to provide instruction on
effective research processes.

Last, the advancement of technology
has brought remarkable opportunities
for Chinese law librarians to learn from
their colleagues around the world and
share their own experiences. It has also
helped Chinese law librarians to better
understand the status and responsibilities
of librarians in other countries and to

work toward enhancing their roles and
compensation within their institutions,
especially considering their unique
qualifications (many hold graduate and
even doctoral degrees in law), their
contributions to legal scholarship,
and their expertise in technological
innovation.

What Lies Ahead
These topics, though influenced by
conditions specific to China, are eerily
familiar. What lies ahead for law
librarians in these two countries? We
wish we had a crystal ball. It is clear that
we have much to learn from each other
in addressing common issues and
challenges. The next CAFLL conference
will be held in the United States in
2015. The date and location have yet to
be announced. It promises to be another
excellent opportunity to exchange ideas,
collaborate, and promote the accessibility
of legal information and the education
of legal information professionals in
the United States and China. More
information about CAFLL is available
at cafllnet.org. �

Kara Phillips
(phillips@seattleu.edu),
Collection Development
Librarian/Associate
Director, Seattle University
Law Library. Phillips is
chair of the CAFLL Publicity

Committee and a current CAFLL board member.

Wei Luo
(luo@wulaw.wustl.edu),
Director of Technical
Services/Lecturer in Law,
Washington University
School of Law Library. Luo’s
responsibilities include

reference and teaching legal research. He is
chair of the CAFLL Translation Committee and a
current CAFLL board member.

Joan Liu
(liuj@exchange.law.
nyu.edu), Head of
Acquisitions and
Serials/Associate Curator,
New York University Law
Library. Liu is former chair

of the CAFLL Education Committee and a
current CAFLL board member.
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Library-supported portfolio pieces for law school students and graduates
Marie Stefanini Newman and Taryn L. Rucinski

While many law schools have
experimented ad hoc with these options,
this past year Pace Law School librarians
took the bull by the horns and began to
expand the concept of the law student
portfolio by aggressively exploring what
the library can offer to students and
recent graduates to assist them with
developing portfolios in support of
their job searches.

The Pace Law Library approach has
been mostly electronic in nature and
incorporates into Pace’s advanced legal
research courses portfolio pieces such as
student-authored LibGuides, blog posts,
and bar journal articles. Moreover,
student notes that satisfy the school’s
Upper-Level Writing Requirement are
being given greater exposure by posting
them to the school’s Digital Commons.
The idea was to give students the
opportunity to grow their professional
portfolios and to increase student
publications by taking advantage of

existing law school resources and
infrastructure. While the benefits of
this shift are still being fully realized,
tangible results can already be seen.

ePortfolios
Electronic portfolios highlighting student
work for the benefit of prospective
employers are not new, having been
around since the mid-1990s. However,
even though many universities offer
ePortfolios, this service has not yet been
widely embraced at the law school level.
As a result, students are frequently left to
their own devices to promote themselves
and their scholarship. While savvier
students may brave creating their own
SSRN or Academia.edu accounts, these
resources are not necessarily designed for
student use. To fill this void, here are
some ways Pace has been able to use
existing resources to promote student
scholarship.

Student LibGuides
The Pace Law Library was an
enthusiastic adopter of Springshare’s
LibGuides platform for its online
research guides, and the reference
librarians have made extensive
use of the software to create guides that
support the curriculum. Traditionally,
the work product for the three-credit
Advanced Legal Research course was a
written research guide or pathfinder, but
this assignment began to seem somewhat
irrelevant to the needs of the students.
It was time for a change. Brainstorming
sessions with the reference librarians and
review of similar capstone assignments
generated by students at law schools,
including Georgia State University
College of Law, Creighton Law School,
and University of Washington School of
Law, led to a change in the work product
for the course. Online research guides
would better meet the course’s
pedagogical goals and more fully
engage law students of the Millennial
generation. This change was
implemented during the fall 2012
semester and has proven to be a success.

Once students finalize their topics at
the beginning of the semester, they turn
in a list of 20 relevant online sources
with their URLs; this list is graded, and
students get feedback during individual
meetings with the instructor. Students
immediately put the list of sources into
service during the LibGuide instruction
class and are able to begin building their
guides with the sources they identified
earlier. Learning how to locate, evaluate,
and use online sources of legal and non-
legal information is a skill that will stand
students in good stead when they are
practicing attorneys.

It quickly became apparent that
devoting one class to LibGuides
instruction was not enough for most
students. Anxious students besieged the
reference librarians for help with their

LLiibbGGuuiiddeess,,  BBlloogg  PPoossttss,,  aanndd  AArrttiicclleess,,  OOhh  MMyy!!

© 2013 Marie Stefanini Newman and Taryn L. Rucinski • Photo courtesy of Amanda Runyon

“Publish, publish, publish!” is a piece of advice commonly offered to students by career
services departments in law schools across the country. Student publications typically
take the form of law review or bar journal articles or perhaps competition submissions;

however, with the advent of accessible Web 2.0 technologies, publishing has evolved to encompass
all sorts of content, styles, lengths, and audiences. 
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guides, and it was clear that the students
needed written documentation to which
they could refer on an ongoing basis.
Once a set of LibGuides tips was created,
the number of questions plummeted.
Even more significant, the guides
submitted second semester were far
superior to those submitted first
semester, and student evaluations praised
the helpfulness of the tips.

The tips cover the basics of web
design; sources of content, legal and
law-related, free and fee-based, and
techniques to assess its authenticity and
reliability; choice of fonts and colors;
use of graphics and free sources of
graphics; and intuitive design techniques.
The initial assumption was that no
instruction in web design would be
needed because students today are digital
natives. However, while some students
intuitively understand good web design,
others do not, and it is necessary to
review the basics. This skill is readily
transferrable to social media, which most
students will use to market themselves
once they graduate from law school.
And online research guides can become
an important component of students’
ePortfolios, demonstrating their value to
potential employers.

In addition to valuing written
documentation, students appreciated
feedback, and several opportunities have
been built into the process. Students are
required to post preliminary and then
more polished versions of their guides,
both of which are graded. After the
LibGuides Comments feature is enabled,
students are required to review their
fellow students’ guides and to post
comments about their contents,
structure, ease of use, and appearance.
Perhaps because the comments are
graded, they have been remarkably
thoughtful and insightful, and the
students have profited from this
feedback, often incorporating it into
the final versions of their guides, which
must be posted by the last day of the
exam period.

Another opportunity for feedback
comes during the in-class presentations
that take place several days after the
comments are posted. The presentations
allow students to show their guides
to the class and discuss the stylistic
and substantive choices they made.
The in-class presentations are graded,
and most students deliver focused,
cogent introductions to their topics.
The presentations also serve as an
opportunity for students to develop
their public speaking skills.

The final requirement for the course
is a brief paper (six to eight pages)
in which students discuss preferred
approaches for conducting research on
their topics; it serves as an opportunity
for the students to sum up and reflect
on the semester’s work.

To date, Pace has five student
LibGuides that are publically available
on topics ranging from the Alien Tort
Statute to the Truth in Lending Act
(libraryguides.law.pace.edu/profile.php
?uid=68191). In addition, 15 guides are
privately published on topics including
Securities Arbitration, Dodd-Frank, and
New York Landlord Tenant Law. When
analyzing the statistics for these sites,
13 of the 20 guides had hits in the
months after students completed the
class. Particularly with the private guides
(eight of 20), which are excluded from
search engine results, these statistics seem
to indicate that students are providing
their guide URLs to prospective
employers. This pattern is anecdotally
supported by exit surveys conducted with
students. While a formalized “discard”
schedule for student guides has not
been adopted, the library hopes to keep
them active for at least three years after
publication. This may require some work
on the part of the librarians if the students
opt not to update their guides themselves
or must include a disclaimer indicating
that the guides are not being updated.

Blog Posts and
Bar Journal Articles
As part of Advanced Legal Research
for Environmental Skills, students were
provided with two opportunities to
enhance their résumés: a blog post and
a bar journal article. Students were first
assigned to draft a short blog post
(approximately 250 to 500 words)
featuring an online environmental
resource. Blog posts were chosen because
they are now a frequent medium for
law firms to publicize their work and
services. Each post discussed the scope
and value of the information provided,
how best to navigate the resource, and/or
a discussion of its important features or
datasets. Six blog posts were generated
from the class and posted to the external
library blog Pace Environmental Notes,
paceeenvironmentalnotes.blogspot.
com, spotlighting such unique resources
as the USDA’s WebSoilSurvey and
the Center for Climate and Energy
Solutions. A review of the metrics for
these posts shows that each was viewed
between 29 and 77 times by readers over
a six-month time frame after the class
ended. These statistics suggest that the

students have included their blog posts
on their résumés.

In lieu of a traditional research paper,
students were asked to submit a final
paper suitable for publication in a
bar journal. A bar journal format
was selected to expose students to
this common type of professional
publication. These informal articles,
which were assigned as capstone
assignments for Advanced Legal Research
for Environmental Skills and New York
Practice, were designed to provide
practitioners with short pathfinders
on discrete issues of New York and
environmental law. Students initially
struggled with the format—eight to
12 pages with footnotes—but later
adapted after examples were provided.
To date, one student paper has been
published with two others pending
publication (digitalcommons.pace.edu/
lawstudents/15).

Digital Commons
In 2006, the Pace Law Library
enthusiastically embraced the Bepress
Digital Commons, a hosted electronic
digital repository for scholarship that had
been adopted earlier by the university.
The law library organized a separate
collection for Faculty Scholarship
(digitalcommons.pace.edu/law).
Shortly thereafter, in a massive project
headed by Head of Reference Services
Cynthia Pittson, the Pace Law Library
uploaded all of the school’s student-
edited law reviews into separate
collections on Bepress. To help highlight
student scholarship, the Digital
Commons Library at the law school has
been expanded to include collections for
Dissertations and Theses and Student
Publications (more than 200
publications). The library is also engaged
in the creation of a new Digital
Commons Library that will include
papers that fulfill the Upper-Level
Writing Requirement. �

Marie Stefanini Newman
(mnewman@law.pace.
edu), Professor of Law and
Director, Pace Law Library,
White Plains, New York

Taryn L. Rucinski
(trucinski2@law.
pace.edu), Environmental
Law Librarian and Adjunct
Professor of Law, Pace
Law Library, White Plains,
New York

AALL Spectrum � December 201316

AALLDec2013:1 11/14/13 12:50 PM Page 16

creo




Research Competition

Many academic law librarians
likely have some form of
involvement with their school’s

moot court teams. They may offer
research training to teams before they
start the research process or participate in
benching sessions as the teams practice
their arguments. Anyone who has
worked with a team has seen how
valuable the experience is for the
students as they research, write, and
prepare arguments for what is, for them,
a case with real consequences.

So, what if there was something
like a moot court competition where
the entire focus was on legal research?
On a small scale, schools could have
intramural research competitions. On a
large scale, schools would select teams of
students to learn and practice advanced
legal research and compete against other
teams regionally, with the winners going
on to compete against others from
around the country.

This was the idea first described by
one of the authors during a Lightning
Talk at the Boston Academic Law
Librarians Unconference in May 2011.
In April 2012, he implemented the idea
with an intramural research competition
at Suffolk University Law School.
Harvard Law School then ran its own
research competition in January 2013.
This article describes the competitions
and offers suggestions for other law
schools that have an interest in running
their own research competition.

Suffolk University Law School
Suffolk University Law School held its
research competition from April 19 to
April 23, 2012. The late-April time frame
was chosen because it was after first-year
students had completed research training
and finished their open memo. It was
also a week after the library hosted
research workshops. The length of the
competition was kept short to fit it in

before classes ended and students turned
their attention to final exams.

Advertising for the competition
began in mid-March. Librarians
promoted it at 1L research trainings and
library workshops. Flyers were posted
throughout the law school and left on
tables and desks in the library. These
flyers encouraged students to “test your
understanding of the research process,
knowledge of print and online research
tools, and ability to use those tools to
find relevant legal information.” The
competition was highlighted on the
library’s homepage, and the week before
the competition began, it was mentioned
in the weekly dean of students email that
is sent to all law students.

All the promotional materials
showcased prizes that had been
generously donated by Lexis, Westlaw,
and Bloomberg BNA. Both Lexis and
Westlaw gave 10,000 of their Rewards
Points, which were combined for the

© 2013 Lisa Junghahn and Richard L. Buckingham • image © iStockphoto.com AALL Spectrum � December 2013 17
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first-place prize. Lexis also donated a
$150 Amazon gift card and $50 iTunes
gift card, which were used as the second-
and third-place prizes, respectively.
Bloomberg BNA gave four leather
portfolios, and the library gave a $25
Starbucks gift card—these were used
as prizes in a raffle for everyone who
submitted answers.

The competition consisted of 15
questions that became available on the
library’s website at 2 p.m. on Thursday,
April 19. Answers had to be submitted to
the reference email account by Monday,
April 23, at 6 p.m. Students were
required to work individually.

The questions were designed to test
students’ knowledge of legal research
resources and their ability to use those

resources. Most of the questions had only
one acceptable answer—for example, the
names of the parties to a case at a given
citation. Three questions were open-
ended, asking, for example, to describe
why legal research often starts with a
secondary source. All the questions
were weighted equally. For open-ended
questions, answers were judged by
their completeness, with only thorough
answers receiving full points.

Despite the advertising and
impressive prizes—including a raffle
just for entering—only six students
submitted answers. Given the low
number of entrants and the limited
number of open-ended questions, one
reference librarian was able to grade all
the submissions after another librarian
removed all identifying information from
each entry. The winning student did very
well, receiving 67 of a possible 75 points.

Harvard Law School
Inspired by the research competition at
Suffolk, which seemed like a great way to
engage students, the Harvard Law School
Library hosted its own competition in
January 2013.

The competition was considered
an experiment, and the library staff
developed these goals:

• Have fun.
• Promote library services and
resources.

• Increase student engagement
with the library.

• Improve student research skills.
The competition was held in January

because the 1L class has a workshop
and no exams, interviews, or journal
work. Students were given two weeks to

complete the questions, and questions
were given points based on perceived
complexity. The winner of the
competition was the student with
the most points.

Two librarians coordinated
the competition, which involved
communicating with vendors, colleagues,
other law school departments, and
students. The entire research staff pitched
in to create questions—and model
answers. Getting sponsorship was easy.
Bloomberg Law, Lexis, and Westlaw
offered great prizes. They also created
research questions and helped promote
the competition.

Each librarian created one or two
questions loosely based on the theme of
sports. Some questions were simple and

were designed to help students learn
more about the library website and
resources, like research guides. Others
were more involved, using complex fact
patterns. Answers to these questions
required searching and analytical
reasoning. Vendor questions were
designed to be answered according to the
specific resource. Once all the questions
were gathered, they were grouped by
broad categories, like researching judges
and finding court documents; vendor
questions were grouped together.

As for policy, Harvard borrowed
heavily from the Suffolk model.
However, students were allowed to work
in pairs (even if prizes were shared). And
to encourage participation at any level,
all entrants had the chance to win
something. One student won a gift card
just by answering half the questions.

Information about the competition
was posted to a LibGuide at guides.
library.harvard.edu/researchcomp. To
promote the competition, library staff
worked with the dean of students office
to send an email to the entire 1L class.
A catchy flyer was posted to the law
school e-bulletin board and hung around
the law school. The competition was
also promoted through word of mouth
and social media, like the library blog
(etseq.law.harvard.edu/2013/01/
hls-research-competition-prizes).

Students were encouraged to get help
in the library. They emailed questions,
came by the reference desk, and got
personal research consults. Model
answers were kept on a shared drive,
and librarians were encouraged to
be generous when guiding students.
Interactions were meant to create
goodwill and act as a teaching moment.

Students who sought help often
explained that they had exhausted
Westlaw and still could not answer
the question. This happened most
often for questions that required using
specialized resources, like the Supreme
Court records and briefs.

There were 15 complete entries and
17 overall. Almost half the entries were
from teams of two, and most were
from 1Ls. To keep scoring anonymous,
students submitted entries to the
departmental email, and an impartial
colleague gave each entrant a number
(1 through 17). Each question was then
given its own document. Thus, the
librarian who scored question 1, for
example, only saw that question and the
student number. A Google spreadsheet
was used to record and tally scores.

All entrants received an email with
the model answers along with their score
and general statistics on the scoring.
The top three winners were given
information on collecting prizes. And,
finally, vendors were sent an email of
gratitude!

Two students debated their points.
Adjustments were made, and, in one
case, a few Starbucks gift cards were
awarded. Staff learned that some
questions were not as clear as intended
and that a few were perhaps too easy,
which made it hard to distinguish among
scores.

Overall, students were enthusiastic.
They appreciated the opportunity to
learn more about conducting a legislative
history or researching an employer.
A few librarians had deep conversations
with students about the resources and
created positive relationships for greater
library outreach. The library will try the
competition again in January 2014 and
will add a companion research workshop.
(The library welcomes feedback and
questions at research@law.harvard.edu.)

First Steps
The students who participated in
these two competitions had fun while
learning more about legal research.
Perhaps these examples are just the
beginning of a movement toward a larger
intramural competition, and, one day, a
full-scale national legal research moot
competition. �

Lisa Junghahn (ljunghahn@law.harvard.edu),
Research Librarian, Harvard Law School Library,
Cambridge, Massachusetts, and Richard L.
Buckingham (rbucking@suffolk.edu),
Electronic Services and Legal Reference
Librarian, Moakley Law Library, Suffolk
University Law School, Boston. Special thanks
from Lisa to Research Services Assistant
Claire DeMarco, Harvard Law School Library,
for all of her organization and motivation.

A few librarians had deep conversations with students about the resources
and created positive relationships for greater library outreach.
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Earlier this year LexisNexis
celebrated the 75th anniversary
of Moore’s Federal Practice with a

timeline of all the major events that
impacted the continued publication of
the treatise (www.lexisnexis.com/
documents/pdf/20130521043523_
large.pdf). In particular, Lexis praised
Moore’s as a “trusted standard for legal
analysis of federal procedure” and
proudly emphasized that the work had
been “cited in more than 47,000 cases.”

There are those, however, who would
dispute Lexis’ claim that Moore’s is a
“venerable publication” and would argue
its inferiority compared with its
competitor Wright and Miller’s Federal
Practice and Procedure, for which I have
created the timeline below. A critical
look at the Moore’s timeline might even
substantiate that opinion. For example,
the timeline notes that in 1996-1997 the

Board of Editors completely revised the
set, and in 2007 14,000 pages were
replaced. Yet the publisher’s dedication to
Moore’s both in print and online remains
in place. The fact that Moore’s is still
published despite these revisions is a
testament not only to its publisher but to
the accepted quality of commentary and
authority provided in its content.

A look at Moore’s
An analysis of book reviews throughout
the years indicates that the publisher’s
praise is not so out of step with
practitioner reception. From its
beginnings, Moore’s was considered to be
the preeminent resource for Federal Rule
interpretation and procedure. This is
largely due to the fact that the first
edition of Moore’s was published in 1938,
conveniently corresponding with the

implementation of the “new” Federal
Rules of Civil Procedure. O.L.
McCaskill’s review of Moore’s Federal
Practice under the New Federal Rules
by James William Moore and Joseph
Friedman, published in The University
of Chicago Law Review, Vol. 6, No. 2
(February 1939), hails the work as an
“indispensible tool for unfolding the
purpose and the working of the new . . .
Rules.” Without having interpretive
case law to use for assistance, the courts
and practitioners were in need of a
“comprehensive and scholarly treatise”
to help explain Rule application.

Author and Professor James W.
Moore was a member of the U.S.
Supreme Court’s Advisory Committee
and a lead drafter of the Rules. Because
of Moore’s and fellow Moore’s author
Dean Charles E. Clark’s roles on
the committee, they were uniquely

Happy Anniversary, Treatise!
A celebration of longevity: comparing Moore’s Federal Practice and
Procedure with Wright and Miller’s Federal Practice and Procedure

By Adrienne DeWitt
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positioned to provide much-needed
commentary to help practitioners sort
out how the Rules should be construed.
Without court precedent, practitioners
had to rely on the language of the Rules
themselves, which was neither instructive
nor easily interpreted. According to
McCaskill’s review, “In the Rules, we
find only the smile of the Sphinx.”

Moore’s treatise contained much-
needed illustrations, citations, and
commentary to help not only
practitioners but also the courts flesh out
how to interpret the Rules. Charles A.
Wright, in his review of Moore’s Federal
Practice, Second Edition, in the Minnesota
Law Review, Volume 36, explained that
states were able to springboard off of the
Federal Rules interpretation and used
Moore’s in their own Rule promulgation
processes. As a result, Moore’s quickly
became one of the most cited law books
in legal history. Ten years after it was first
published, Wright wrote in his review of
Moore’s Second Edition, “I think it no
exaggeration to say that the tremendous
body of case law which has accumulated
around the Federal Rules is almost
entirely a reflection of Moore and the
suggestions he had offered.” The
importance of Moore’s in Federal Rules
practice is also stated in a 1950 book
review by James H. Chadbourn on
Moore’s Second Edition published in the
University of Pennsylvania Law Review:
“It is a rare case reported in Federal
Rules Decisions that does not cite
Moore.”

Practitioners also appreciated the
physical characteristics and design of the
treatise. “The mechanical features are
excellent,” praised McCaskill. These
features include copious footnotes, easily
identified subject headings and cross
references, and a pocket in each volume
“for cumulative supplements to keep
the work up to date.” This combination
of substance and design led to McCaskill
praising Moore’s as “one of the
outstanding legal tools published in
recent years.”

Barron & Holtzoff’s
It should be noted that, despite a lack
of interpretative case law and the need
for expert analysis, not all treatises on
the Federal Rules were well reviewed
by practitioners. Moore’s principle
competition, Barron & Holtzoff ’s Federal
Practice and Procedure with Forms by
William W. Barron and the Honorable
Alexander Holtzoff, was found to
have several flaws, in spite of the
promotional blurb in the preface hailing
it as “a complete picture of the federal
practice under the rules and acts
of Congress.”Acccording to Robert
Dunworth’s 1950 Review of Barron &
Holtzoff ’s in the Yale Law Journal, the

treatise lacked complete coverage and
was too brief in its analysis of the issues.
In a comparison of how each treatise
articulated Rule 3, Moore’s dedicated
47 pages, whereas Barron & Holtzoff ’s
had only a succinct 13 pages. Likewise,
Barron & Holtzoff ’s commentary on
impleader provided a scant four lines
compared with Moore’s nine pages on
the same issue.

Barron and Holtzoff ’s brevity of text
was only one shortfall. Other criticisms
found that major topics were supported
by questionable authority. In one
instance, the text was sound, but the
supporting footnote was not. In another
instance, Barron and Holtzoff based
their analysis of the rule on forum non
conveniens on a case that was decided
before a major Rule change: “This case is
cited as an authoritative explanation of
the doctrine . . . which [due to a 1948
revision] it may no longer be.”

It was, however, Barron & Holtzoff ’s
use of case headnotes as descriptive
footnotes that was its most egregious
flaw. “Its footnotes . . . consist of
nothing but reproductions taken . . .
from the publisher’s standard reports,”
complained Donworth. “The lawyer who
has previously subscribed to the reporter
systems and the Federal Digest is now
being made to pay for the same thing a
third time around.” Essentially, Barron
& Holtzoff ’s was considered less a treatise
on federal rules practice and more a
combination digest and practitioner’s
manual.

Wright & Miller’s
Professor Charles A. Wright became
editor of Barron & Holtzoff ’s in 1955.
After dedicating 10 years to Barron &
Holtzoff ’s, Wright and Professor Arthur
Miller were chosen to write a completely
new multivolume set on federal civil
procedure as a replacement for Barron
& Holtzoff ’s. Wright & Miller’s Federal
Practice and Procedure was highly
recommended even before the set was
fully completed.

According to Judge William H.
Becker’s review of Wright & Miller’s in
the 1970-1971 volume of the Michigan
Law Review, “The most impressive
recommendations for this uncompleted
multivolume work are the credentials of
the authors.” In a comparison to Moore’s
work, Wright’s treatise was found to have
better analysis and depth of treatment on
some topics. “Professor Moore devotes
twenty-one pages to [12(b)(6) motions];
Wright and Miller devote thirty pages,
including substantial commentary, to
this subject, plus an additional nine
pages of illustrative cases,” reviewer
W. Brown Morton Jr. noted in the
1970-1971 Michigan Law Review,
though he was careful to add that

Moore’s discussion of the rule was
“quite adequate.” Rule commentary
notwithstanding, both treatises were
found to have substantive merit.

Because both treatises had
substantive merit, actual format grew in
importance. Moore’s looseleaf publication
was found to be superior to Wright &
Miller’s hardback structure with its,
in the words of Morton, “built-in
obsolescence.” Yet Moore’s “sloppy
replacement sheet service” narrowed the
updating gap, and Wright & Miller’s
provided numerous footnotes that helped
to supplement the volumes between
updates. Other practicalities such as
typography and print made Wright &
Miller’s a favored resource. If there was
one major criticism against Wright &
Miller’s, it was with West’s publishing
policy and not a fault with text or
analysis. West’s continued reliance
on resources available from its own
publishing house, according to Morton,
was a detriment: “Rival publishing
enterprises and reporting services are
simply ignored by West . . . it is
regrettable that the price of such
commercialism must be paid by the
practitioner.”

In an industry not noted for
nostalgia, Moore’s anniversary celebration
is cause for notice. Commercial
publishers have a bottom line, and
Moore’s could have easily followed the
same fate as its former competitor
Barron & Holtzoff ’s. Lexis, however, has
continued to invest in Moore’s by not
only continuing publication in print, but
also placing it online and creating the
Moore’s Federal Practice Resource Center.

Those in favor of Wright & Miller’s
should take into account the fact that
the rules had been in existence for nearly
30 years by the time Wright and Miller
drafted their treatise. Wright and co-
author Miller were able to learn from
Moore and determine how to create a
new treatise on the Federal Rules for the
next generation of lawyers. As a result,
practitioners benefit from the choice of
having two venerable resources that
continue to be cited by the courts as
interpretive material.

Wright & Miller’s has its own
milestone coming up in a few years.
One wonders what Thomson Reuters
will do to mark the occasion. �

Adrienne DeWitt
(adewitt1@
nccu.edu), Electronic
Resources Reference
Librarian, North Carolina
Central University School
of Law Library, Durham
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Library Menu
• Friendly greeting
• Lots of smiles
• Willingness to help
• Eye contact
• Conversation starter
• Great communication

Be Our Guest!

The legal world is changing. Law
schools, law firms, courts—
all of these law library homes

are cutting back. As host institutions
reevaluate their needs and trim their
budgets, law library staffs have been
making valiant efforts to establish their
continuing relevance and value.

In Seattle this summer, I jokingly
told a friend that I thought reference
librarians could benefit from some
mandatory time spent waiting tables
before they were allowed behind the
reference desk. Now I’m not actually
advocating that we all need to fasten an
apron and memorize the day’s specials at
our local greasy spoon, but I do believe
that a hospitality-oriented mindset is key
to successfully providing reference

services to our patrons. While I was
probably not always a particularly good
waitress (I had more than my share of
surly teenager moments), I do know that
many of the lessons I learned during
my years in the food service industry
have informed my work as a reference
librarian. Those years also developed in
me a skillset that I use every day on the
reference desk. Here, then, I’d like to
offer some bits of wisdom gleaned from
working in restaurants that are very
applicable to the provision of legal
reference services.

Good Service Starts the
Moment They Walk in the Door
If you walk into a restaurant and the
hostess greets you at the door with a

bored stare and surly “Three?” instead
of a smiling “Hello! Three for lunch
today?” you already feel less valued
before you’ve even gotten to your seat.
And if while walking through the
restaurant on your way to your table
you pass many dirty tables and workers
leaning and chatting rather than cleaning
and serving, you might be inclined to
develop a less than favorable view of the
place.

The same principles hold true in a
library. The first face your patron sees
should be a smiling one. It’s not always
appropriate to interrupt someone in
a library with a verbal greeting, but
making eye contact and smiling can
make someone feel far more welcome
and increase the likelihood that they’ll

What reference librarians can learn from the hospitality industry

By Andrea Alexander

© 2013 Andrea Alexander
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approach you with a reference need. And
it probably goes without saying, but your
library should look orderly and clean so
that patrons view it as a pleasant place to
spend time.

If you’re at the reference desk and
not busy with a patron, try to remain
accessible rather than becoming absorbed
in a task that makes you unlikely to see
and greet an approaching patron. As a
hostess, you learn that it’s critical not to
turn your back on the door. Wiping
tables, straightening menus—all of these
small chores are reflexively done facing
the door because customers entering
the restaurant are the top priority. This
can be tough at the reference desk
because, with so many different projects
competing for our time, it’s common to
bring work out to the desk and try to
get some stuff done. But if you look
too busy or involved, with eyes glued to
the screen and body turned away from
approaching patrons, you may not
seem receptive to reference questions.
Maximize your approachability by
looking up from your work frequently,
making eye contact, and smiling. In
“Approach or Avoidance? The Role of
Nonverbal Communication in the
Academic Library User’s Decision to
Initiate a Reference Encounter,”
researchers found that two of the most
important factors in determining
whether a patron will approach a
librarian are perceived initiation on the
librarian’s part (often by merely smiling
or making eye contact) and availability
(which is generally signaled by the same
nonverbal cues).

Try to Anticipate Their Needs
A good server says, “May I bring you
some drinks to start off?” But a great
server suggests the excellent local beer
they have on tap or a warm cup of coffee
on a cold day. Trying to put yourself in
your patrons’ shoes and offering what
they want before it occurs to them to
want it is a skill that is developed from
years of experience. Even for a newer
reference librarian, however, there are
things you can be doing from day one
to anticipate your patrons’ needs.
For example, when I recommend
HeinOnline to students early in their
legal educations, I usually assume that
they’re unlikely to have much experience
with it (if they’ve heard of it at all), and
I offer a quick tutorial on what they can
find and how to search. Students will
rarely ask for this kind of help because
they don’t want to look ill-informed, but
they gladly accept it when it’s offered.
You should definitely not be walking
around peddling CFRs like half-off apps
during happy hour, but knowing your

users and their backgrounds will allow
you to foresee the kinds of help that will
yield the best results, both for you and
for them.

This can be viewed as the difference
between an order-taker and a
salesperson, a distinction that’s laid out
in Service That Sells! The Art of Profitable
Hospitality. An order-taker is reactive;
a salesperson is active. Librarians are
taught early on that the crux of the
reference interview is discovering what
the patron really wants. But sometimes
going the extra step to offer patrons what
they don’t even know they need makes a
huge difference.

Be a Unique, Recognizable
Presence
Patrons, particularly newer ones (e.g.,
incoming 1Ls or a new class of associates
at a firm) are often overwhelmed with
new ideas and faces—remembering who
the librarians are can be challenging.
In The Renegade Server, Tim Kirkland
recommends that servers make
themselves physically distinctive as a way
of making a more personal connection
with guests. This does NOT mean
mandatory “Office Space”-style “flair,”
but rather just something that stands
out and makes someone seem more
approachable and human. Examples
that I’ve seen work for people include
conversation-starting knickknacks or art
in their offices or a style or grooming
touch that becomes their signature.

A 1980 study titled “She Wore
a Flower in Her Hair: The Effect of
Ornamentation on Non-verbal
Communication” that appeared in the
Journal of Applied Communication
Research showed that waitresses’ tips
increased by 17 percent when they wore
a flower in their hair during a shift.
Don’t be afraid to be “the librarian with
_____” or “the librarian who ____,”
as long as it’s a positive characteristic.
Do you have an awesome set of
muttonchops, posters from the ukulele
band you followed on tour in the ‘70s,
or a 60-item collection of argyle
sweaters? Embrace those quirks, and let
students recognize and relate to you by
them. They’ll eventually know you as a
friendly and knowledgeable person, but
that first connection can be made more
easily with a “hook.”

When They Walk Out,
Make Sure They Feel Valued
and Eager to Return
One of the hardest things for me to wrap
my head around as a young waitress was
the fact that some people just weren’t
going to get what they wanted out of

their dining experience. The kitchen
might send out the wrong food, a mix-
up at the hostess stand might cause
them to sit waiting at their table for
service for several minutes before being
acknowledged, or I might be swamped
with other customers and miss the cues
to bring their check quickly. Mistakes
happen. How those mistakes are handled
can make a world of difference, though,
and can transform an angry guest into
one who will come back. In library-
world, a book that’s not on the shelf
where it’s supposed to be, a distracting
gum-snapping patron at a nearby table,
or lack of access to a key database can all
negatively impact a patron’s experience.
As reference librarians, we can listen
attentively to complaints or concerns,
respond sympathetically even when we
can’t fix the issue that’s bothering them,
and offer whatever resources we have
available to ensure that the patron feels
like his or her experience matters—
because it does.

Most of the time, people don’t go to
sit-down restaurants just because they
want food. They could buy food at a
store, cook at home, or go through a
drive-through with less expenditure
of money and time. They choose a
restaurant for some aspect of the
experience, and service is often a
significant part of it. By the same token,
our patrons can frequently get the
information they need somewhere else,
and there are lots of quiet places they
could choose to sit and research or study.
Hospitality is one way for us to make the
library a desirable destination for them.
As restaurateur Danny Meyer says in
his memoir Setting the Table: The
Transforming Power of Hospitality in
Business, “Service is the technical delivery
of a product. Hospitality is how the
delivery of that product makes its
recipients feel.” Of course, it’s crucial
that we have the subject knowledge and
skills to help our patrons, but for a truly
next-level patron experience, don’t just
give them the product (food, or, in our
case, information)—make them feel
good about it, too. That’s how libraries,
like restaurants, can build a loyal base
of returning patrons. �

Andrea Alexander
(a-alexander.3@
onu.edu), Reference
Librarian and Assistant
Professor, Ohio Northern
University Pettit College of
Law’s Taggart Law Library,
Ada
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MLZ, a citation-management
program that is usable to law
school faculty and students,

is a free, open-source citation manager
written by Frank Bennett, an associate
professor at Nagoya University’s
Graduate School of Law. MLZ is a new
offshoot of the open-source Zotero.
Citation-management software like MLZ
makes research and writing easier in
three different ways: (1) it collects and
organizes metadata (data about data)
for your sources in one place; (2) it
makes electronic sources (like clips from
webpages or Acrobat files) and metadata
you collect available anywhere; and (3)
the big difference between it and Zotero:
MLZ can produce proper legal citations.
MLZ does have some disadvantages.
Overall, however, MLZ combines the
utility of Zotero with the flexibility
needed for legal citation.

MLZ is specifically designed to work
with sophisticated legal citation formats
and comes with an American legal

citation style and several international
legal citation styles. (MLZ also was
designed to generate multilingual legal
citations—less useful to Anglophone
law librarians.) MLZ does not apply
Bluebook style, as I will discuss later.

Metadata Capture
MLZ organizes the entire research and
writing process. It retrieves article and
case metadata, either when a document
is downloaded or captured (as with a
webpage) or later. MLZ does this by
searching Google Scholar. It can also look
up books and articles by ISBN, digital
object identifier, or PubMed Identifier.

MLZ will also import list and item
metadata from many academic databases,
including the legal database HeinOnline;
WorldCat; many online library catalogs;
and Amazon.com. To import metadata
directly, click on the Zotero icon in the
Firefox location bar.

Finding metadata for an already
downloaded article is easy, if not always

completely accurate. To keep track of items
as part of the research process or for later
reading, instead of writing down the name
or author, enter an identifier into MLZ, or
import the article and use MLZ to search
for its metadata. MLZ won’t retrieve case
metadata from Google Scholar, but, once a
case is downloaded with its metadata, a
document containing another version of
the case may be dragged and dropped onto
the article in MLZ.

MLZ’s database document
downloading and metadata collection
aren’t perfect—they still involve some
natural-language processing and an
awkward three-step process. A sample
journal article required minor changes to
its metadata, but a sample law review
article imported perfectly. Success here
will depend on how well the Zotero
translator that MLZ uses to import
metadata from a database works with a
particular document.

Bennett has released a metadata
helper plugin for MLZ, Free Law Ferret

The new citation manager MLZ, based on Zotero, helps collect, organize, and use research materials
Mitchell L. Silverman

Citation Management for Law SchoolMLZ:

© 2013 Mitchell L. Silverman
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(citationstylist.org/2013/09/13/
getting-started-with-the-free-law-
ferret). Free Law Ferret captures
citations from webpages, finds the
cited cases on Google Scholar, and
allows those cases and their metadata
to be imported. Free Law Ferret
improves MLZ’s metadata capture
but complicates its workflow.

Source and Document
Management
Another way MLZ makes
researching and writing scholarly
articles easier is by managing sources
and documents and making them
available anywhere. Documents,
citations, and notes (associated with
documents, as well as other files)
can be imported into and opened
from within MLZ. Articles can be
placed in collections, which can
then be organized within collections
themselves. MLZ can do robust
searching, tagging, and annotation
of research materials. And MLZ
can export items (including files),
either by collection or by selecting
single or multiple items within a
collection. The exported materials
can then be easily shared with other
MLZ users.

MLZ will also store all its data
in the cloud. A free zotero.org
storage account—with which MLZ
is compatible—provides 300 MB
of storage. Additional storage is
inexpensive—2 GB costs $20 per
year.

Citation Formatting and
Production
MLZ is flexible when it comes
to generating citations. MLZ’s
American Law Style generates
footnotes. The Zotero American
Psychological Association 6th Edition
style, which MLZ uses, generates in-
text citations. The Zotero Chicago
Manual of Style generates both notes
and bibliographies. MLZ’s word-
processor plugins can generate
footnotes and a bibliography
that can be placed anywhere in a
document. If the metadata for an
item changes, MLZ will refresh
the notes and bibliography entries
for that item automatically, so
any changes to bibliographic
information in Zotero will be
reflected in the document’s
bibliography or footnotes. MLZ
can also copy citations and
bibliography entries to the clipboard
in any style it supports, which is
useful for entering citations in email
or other applications that MLZ
doesn’t support directly.

MLZ also has a citation editor,
which allows parts of the citation

to be formatted in bold, italics,
underline, superscript, or subscript
and also allows additional text to be
added. This lets you combine citations
and commentary in one citation or
footnote. Editing a citation in the
editor will prevent MLZ from
automatically updating that citation
in notes or a bibliography. But used
carefully—by editing the citation or
bibliography in the final version of
the document, for instance—MLZ’s
editor can make MLZ much more
flexible.

Disadvantages
MLZ does have some disadvantages,
most of which it owes to its Zotero
heritage. It has a steep learning curve.
Without experience using a citation-
management program—and
especially with weak computer
skills—installing and starting with
MLZ will be challenging. Installing
MLZ is harder than installing
Zotero—it requires several fussy steps
beyond Zotero’s. And using MLZ
(and Zotero, whose documentation
MLZ relies on for its Zotero-based
features) definitely requires reading
its documentation and searching the
web for answers to questions and
solutions to problems.

Similarly, many tasks in MLZ
(as with Zotero) require a specific
series of steps in a precise order,
steps that may seem both arbitrary
and arbitrarily difficult. And finding
its menu items can be confusing.
MLZ’s commands are on menus
identified only by icons; figuring
out which icon controls each
function is annoying.

While MLZ will use all of
Zotero’s hundreds of styles, if there
is no appropriate citation format,
MLZ may not fit the bill. MLZ
does support an extended version
of Zotero’s Citation Style Language,
though designing or modifying a
citation style is a difficult, arcane
process.

MLZ is a “many-sizes-fits-all”
application. If MLZ’s workflow can’t
accommodate how you would like
to use it, you will have to adapt
to MLZ, a common problem with
software in general.

But using MLZ will become
easier over time. Its utility and
end result will become a winning
combination, one more compliant
with standard legal citation form
than RefWorks, EndNote, or Zotero.

Another disadvantage is that
right now MLZ only works with
Firefox. Unlike Zotero, MLZ does
not have a standalone version. You
will have to do your research and
writing using it in order to take
advantage of MLZ.

MLZ Quickstart

Importing metadata from WorldCat and many
other library databases:
1. Click on the Zotero icon in the Firefox

location bar (to the right of the URL).

a. A yellow folder icon will import the
metadata for all or some of the items
in an item list.

b. A blue book icon will import the
metadata for an individual item
(to the right of the URL).

Importing article metadata (from academic
databases and HeinOnline):
1. Click on the white sheet of paper icon

in the Firefox location bar.

Finding article metadata:
1. Select a PDF document in MLZ’s item list.

2. Right click on the document.

3. Select “Retrieve Metadata for PDF.”

Retrieve metadata for item:
1. Click on MLZ’s icon that looks like a magic

wand with a plus sign (the third icon to the
right of the “MLZ: Read Me” icon).

2. Input identifier(s).

Importing articles and metadata (from
academic databases and HeinOnline):
1. Download the article

a. Either as a usual Windows download

b. Or directly into MLZ.
(Firefox’s download dialog box
should provide both options.)

2. Import metadata (as above):

a. Either import the metadata from the
detailed-record page in the database
by clicking on the white sheet of paper
icon in the Firefox location bar

b. Or find the article in MLZ, right click,
and select “Retrieve Metadata for
PDF.”

If the article was saved directly into MLZ, the
file name won’t usually reflect the author or
source. So, there are two ways to accomplish
the last step:

3. If the PDF was downloaded normally, drag
and drop the PDF file onto the metadata
item in MLZ from the downloaded items
folder.

4. If the PDF was downloaded into MLZ, move
the downloaded PDF to the same MLZ folder
as the metadata item and drag and drop the
PDF file onto the metadata item in MLZ.

a. If the MLZ item list is sorted by date
added, the metadata item and PDF will
appear together, making this last step
easier.
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This image shows MLZ running within Firefox in split-screen mode. The MLZ user interface is at the bottom. The browser section shows the

results of a book search in NovaCat, NSU Libraries’ OPAC. You would click the blue book icon at the right of the location bar to import the

book’s metadata into MLZ.

The blue bar below the browser section (with the “MLZ: ReadMe” button) is the MLZ control bar. There are three columns below the control

bar. The collection list is in the left column. Each collection can contain other collections, as well as items of any MLZ document type. (This

column can also be split to show the current document’s tags.) The item list is in the middle column. It shows all the items in the current folder

and can also display any subsidiary documents hierarchically below the item metadata. The document information is displayed in the right

column. In the illustration, the citation metadata is displayed. The column can also display a rich-text note (more than one can be associated

with each item), the item’s tag list, or a list of other related items, with live links.

Finally, as I discussed earlier,
MLZ is far from perfect at finding
or importing metadata.

Bluebook Citation
Professor Bennett’s U.S. citation
format is based on the Wisconsin
court system’s style, not the Bluebook.
In his book Citations, Out of the
Box (page 17, available at citation
stylist.org/public/mlzbook.pdf),
he writes about the relative
importance of open standards
and interoperability on the web
and in law. Internet standards
documents note that they are freely
distributable, while the Bluebook
Online disclaimer states, “Except
as expressly provided by this
Agreement, any use of the Site and
its content is strictly prohibited
without our written consent.”

As Bennett wrote on forums.
zotero.org/discussion/2208/4/s,

the Bluebook’s editors strenuously
objected to his development of a
citation style based on the Bluebook
and banned him from the Bluebook
Online service. And, because of the
legal uncertainty surrounding this
project, a publisher withdrew its
offer to publish Bennett’s book. This
contrasts with the open acceptance
of his project by the editors of the
standard Canadian, British, and New
Zealand legal citation guides (see
legalinformatics.wordpress.com/
2013/06/29/debate-over-legal-
bluebook-raises-issue-of-copyright-
in-legal-citation-standards).

In the Long Run
MLZ can be a challenge. Using it
is more complicated than—and
different from—constructing
citations manually. Using MLZ does
have a learning curve. But in the long
run, it is also far more efficient and

easier. For the law librarian, MLZ,
with its ability to handle legal
citations, is a significant improvement
from Zotero. The progress of MLZ’s
acceptance into law schools and the
effects of the eventual development of
a Bluebook-compatible style will be
interesting to watch. �

Mitchell L. Silverman
(silvermanmi@
nsu.law.nova.edu),
Reference and Patron
Services Librarian,
Nova Southeastern
University’s Law

Library and Technology Center, Fort
Lauderdale, Florida. Silverman received
both his JD and MS in information studies
from Florida State University. He is
inordinately proud that he went to college
on a trivia scholarship.
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Last summer I took a Coursera massive open online course (MOOC) titled
The Law of the European Union: An Introduction. I had seen this course
announced in an AALL Foreign, Comparative & International Law Special

Interest Section (FCIL-SIS) email message and thought it might be beneficial
in my work as my law library’s unofficial FCIL librarian. While I knew where to
access European Union (EU) legal materials, I did not know much about the
EU’s institutions or the relationship between the EU and its member states.
I also thought the summer would be a good time to try a MOOC since I would
have a break from the various things I do during the regular academic year.

By Colleen Williams

Massive Open Online Courses
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Course Content
The five-week course started on June 10
and was taught by Professor Stefaan
Van den Bogaert of the Netherlands’
University of Leiden’s law school. Each
week covered a different topic: the
history and institutions of the EU,
enforcement of and challenges to EU
law, free movement and the internal
market for individuals, free movement
and competition law for corporations,
and the EU monetary crisis.

The instruction was delivered though
video lectures, charts, cases,
and recommended textbook
readings, all of which were
posted on the course website
at the beginning of each week.
The weekly lectures ranged
from 84 to 104 minutes and
were divided into several videos
that ranged in length between
six and 15 minutes (the
majority were between nine and
12 minutes long). The course
e-textbook, free for the duration,
was EU Law Directions, 3rd
Edition, by Nigel Foster.

Other features of the course
included a discussion forum
and weekly videos where the
instructor addressed questions
raised in the forum. Also, there
was an optional exercise that
consisted of applying EU law to
a hypothetical situation, similar
to a law school short-answer
essay exam. Course assessment
consisted of four weekly five-
question quizzes (multiple
choice), a 20-question final
exam (also multiple choice),
and, for advanced credit, a peer
assessment. This consisted of answering,
from the perspective of a lawyer advising
clients, four short-answer questions
relating to freedom of movement within
the EU, plus providing feedback on the
answers of at least three classmates.

My Experience
I started the videos on the first day
of the course. I found them easy to
follow—the Belgian instructor was very
clear and spoke English almost as well as
a native speaker—and I encountered no
technical issues. However, accessing the
course e-book was a problem. It was slow
to load, and when it did, it was heavily
pixilated and therefore impossible to
read. This continued to be an issue until
I started on the readings for the third
week of the course. Since this happened
on my office computer, the reference
desk computer, and my personal laptop,

I doubt the problem was on my end.
Also, while I was able to access a PDF
of the first chapter for free on the course
website, it was also unreadable (for me,
though maybe not for others) because
the large watermark in the middle of
each page was only slightly lighter than
the text. Until I was able to access the
e-book, I got by with the current edition
of European Union Law in a Nutshell.
Fortunately, the course was designed to
be passable just by watching the videos,
and I was able to do well on the quizzes

by relying almost entirely on them.
Also, once I understood the principles
that form the basis of EU law, I was able
to correctly guess the answers even if I
didn’t recall the material being covered in
the videos. Although the materials that
were provided were adequate for learning
the law, I think it would have been
useful to have a resource list posted of
the sections to be covered in the Treaty
of the European Union and the Treaty
on the Functioning of the European
Union because the instructor constantly
referenced them.

I had intended to be a diligent
student, but it was easy to fall behind.
I lost track of time and so didn’t start the
second week of course material until the
third week, and I crammed the entirety
of the third week of material into the
day before the start of the fifth (and
final) week. One benefit of this was that
it forced me to concentrate; prior to
tackling the third week’s content I had

been finding it difficult to maintain
attention after watching three
consecutive videos. Binge-viewing week
three made it relatively painless to cover
the content of weeks four and five in a
few days: I got through week four on
Monday and Tuesday and week five on
Wednesday and Thursday. That left
Friday to take the final exam. The
deadline wasn’t until the following
Monday, and ordinarily I would have
taken the final during the weekend.
However, I was leaving for vacation

on Saturday (I had made
arrangements prior to
registering for the course)
and correctly assumed that I
wouldn’t have internet access
during that time.

Unfortunately, due to my
self-inflicted time crunch,
I didn’t get as much out of the
course as I could have. I never
participated in the discussion
forum, and I only read it for
information regarding the
e-book access issues. Although
I read the instructions for the
optional exercise and the peer
assessment, I didn’t complete
them because, unlike the
quizzes and final exam, they
were due during the middle
of the course after I read and
viewed the materials on which
the assignments were based.
I still have access to the course
archive, so I can at least do
the exercises for myself, should
I find the time. Also, since
I took the course for
professional reasons, I did

purchase a print copy of the textbook.
One reason for my lack of time

management was my perception that
upcoming events were farther off than
they actually were (which is not unusual
for me in the summer). Another was that
I had other things to handle at work
and at home, and I underestimated the
amount of time that would be involved
in volunteering on a search committee
at the main campus library. The final
reason, which I think is key, was the
self-directed nature of the course.
Because the quizzes and exam were
not due until the end of the course,
as opposed to the end of each week,
it was easy to lose track of time.

As the course went on, I couldn’t
help but compare it with my one other
online course experience. In the spring of
2012, I took a course titled Cataloging
& Classification Basics from Amigos
Library Services. It was different from
this MOOC because we met live on
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Next Issue of
Spectrum
Here’s a taste of what you can look forward to in
the February issue of Spectrum:

• Use of storytelling in class instruction

• The development and restructuring of
HeinOnline

• MOOCS: their impact on legal education, their
effectiveness, and the privacy and copyright
issues involved

• Navigating the IRB process

• Nontraditional roles for firm law librarians

announcements

Each year, AALL Spectrum’s May issue features articles about law libraries that have been recently remodeled and/or
renovated. Spectrum is currently seeking article proposals for the 14th Annual Architecture Series. If your library has
undergone a recent renovation project and you would like to highlight that project in the May 2014 issue of Spectrum,
please contact Catherine A. Lemmer, Spectrum’s editorial director, at calemmer@iupui.edu.

AALL Spectrum Seeks Proposals for its 2014 Architecture Issue

GoToMeeting and could type in
questions for the instructor to address as
we went along. Also, we had homework
assignments due throughout the course
that were personally graded by the
instructor, who provided feedback.
Therefore, time management for that
course was not such an issue and did
not require as much self discipline.
Also, the cataloging course was not
impersonal. Finally, the MOOC
instructor was engaging but of course
didn’t know us, where we were from,
why we were taking the course (personal
versus professional reasons), or our prior
familiarity with legal systems, nor did he
have the ability to respond to questions
in real time. It’s easy to understand these
limitations, since apparently I had
39,000 classmates during the first week
of the course. I do not know how many
were still there at the end or how many
completed the advanced track.

Takeaways
I hope I haven’t given the impression
that taking this course was a horrible
experience. I did get some benefits from
talking it. By hearing and seeing how the
instructor applied the aforementioned
treaties’ sections and other legal
documents to actual situations, EU law
became more to me than a collection
of documents on the Europa website.
From an intellectual standpoint, it was
interesting to consider the philosophical
differences between EU and U.S. law,
particularly regarding freedom of
movement, given my interest in
immigration law. Also, it was the first
time I heard the crisis concerning the
Euro being discussed by a European.
The 50 percent educational discount on
the textbook from the publisher (Oxford
University Press) was pretty nice, too.
In terms of applying what I’ve learned to
my work as a librarian, I feel much more
confident about providing a useful EU

law LibGuide (which is still in the
planning stages). Also, I have ideas for
improving the class session on EU law
in the legal research course I co-teach.

However, I doubt I would have stuck
with this MOOC had I signed up out of
mere curiosity. If I do take another one,
it will also have to be directly connected
to my profession. When it comes to
distance education, I really prefer
my experience with the cataloging
web course, mostly because of the
opportunity for live interaction. At least
now I know what to expect, and next
time I can draw up a plan in advance in
order to make time to take full advantage
of what an online course can offer. �

Colleen Williams
(ccwillia@uark.edu), Reference Librarian,
University of Arkansas School of Law’s Robert A.
and Vivian Young Law Library, Fayetteville
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Have you been thinking of writing an article of
interest to law librarians? The AALL/LexisNexis
Call for Papers Committee has just the
incentive to get you started. The committee
is soliciting articles in four categories:

Open Division: for active and retired AALL
members and law librarians with five or
more years of professional experience.

New Member Division: for recent graduates
and AALL members who have been in the
profession for less than five years.

Short Form Division: for AALL members;
articles in this category will be shorter than
a traditional scholarly article and may be
appropriate for publication in AALL Spectrum.

Student Division: for students in library,

information management, or
law school. Participants in this
division need not be members of AALL.
To submit in this category, you must have been
enrolled in law school, or in a library school,
information management, or an equivalent
program, either in the fall 2013 or spring
2014 semesters.

Submissions in the Open, New Member, and
Short Form Divisions must be submitted by
March 3, 2014. Articles in the Student Division
must be submitted by May 15, 2014.

The winner in the Open, New Member, and
Student Divisions will receive $650, and the
Short Form Division winner will receive $300,
all generously donated by LexisNexis, plus the
opportunity to present their winning papers at

a program during the 2014 AALL
Annual Meeting in San Antonio.

Winning papers in the Open, New Member,
and Student Divisions are also considered for
publication in Law Library Journal.

For more information, a list of previous winners,
an application, and instructions on how to
submit your article, please visit www.aallnet.
org/main-menu/Member-Resources/
AALLawards/award-call-for-papers.html.
Winning papers from earlier competitions
can also be found at works.bepress.com/
aallcallforpapers.

If you have any questions, please contact
AALL/LexisNexis Call for Papers Committee
Chair Benjamin J. Keele at bkeele@
indiana.edu.

announcements

Every year AALL awards thousands of dollars in scholarships to law
school and library school students and AALL members. The following
scholarships are awarded annually:

• Library School Scholarships (for those with and without JDs)

• Law School Scholarships (for those with MLS/MLIS and those seeking
dual JD/MLIS)

• Scholarships for Library School Graduates Seeking a Nonlaw Degree

• Scholarships for Continuing Education Courses

• LexisNexis John R. Johnson Memorial Scholarship

• AALL and West George A. Strait Minority Scholarship

• Marcia J. Koslov Scholarship for members who serve
as librarians in state, court, or county libraries.

The application deadline is April 1, 2014. Visit AALLNET for
complete information, instructions, and applications at www.aallnet.
org/main-menu/Member-Resources/scholarships. Spread the word
to anyone who might be eligible.

For further information, contact AALL Scholarships Committee Chair
Michael Hannon at mhannon@umn.edu or AALL Headquarters at
312/205-8022 or membership@aall.org.

Financial Assistance for Your Education

The Call for Papers Has Begun

AALL Spectrum has been advised of the death of Gail Hartzell.

Ms. Hartzell had formerly served as librarian at Valparaiso University Law Library and professor emeritus at
Valparaiso University Law School. She was an AALL member since 2001. She was a member of the AALL Price Index
for Legal Publications Committee from 2007-09 and served on the Council of Newsletter Editors (CONE) from 2006-
2009 and as CONE Co-Chair from 2007-2008. She was active in the Chicago Association of Law Libraries (CALL)
and also was a longtime member of the Ohio Regional Association of Law Libraries. Last May, she received the CALL
Lifetime Achievement in Law Librarianship Award. Hartzell passed away on October 21.

AALL Spectrum carries brief announcements of members’ deaths in the “Memorials” column. Traditional memorials
should be submitted to James Duggan at Law Library Journal, Tulane University Law Library, 6329 Freret St., New Orleans, LA 70118-6231 or
emailed to duggan@tulane.edu.

Memorials
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What creative phrase or statement
describes your past year?

Structured Procrastination.

Wendy E. Moore,
Acquisitions Librarian,
University of Georgia
School of Law Library,
Athens

It has been a
challenging year,
but our law library
staff managed to
provide “Gracious
Service, Exceeding
Expectations” every
time to our many
users! To give credit
where credit is due,
I heard this phrase from Margaret Leary,
former law library director at the University
of Michigan Law Library. Thank you,
Margaret.

Penny A. Hazelton, Professor, Associate
Dean for Library and Technology Services,
University of Washington School of Law,
Seattle

I have weathered the
storm . . . cancer free as of
May 2013. This year has
been another test of my
faith . . . and I must say,
God is good yet again.
He has seen me through
another battle. I walked in
the Sisters Network 4th

Annual Stop the Silence Walk. I spoke with
Congresswoman Sheila Jackson Lee, also
a survivor. After overcoming a stroke in
February 2009 and beating cancer in 2013,
I must say, I am a survivor and my role is
not over yet! Pay it forward . . . God is not
through with me yet!

DeCarlous Y. Spearman, Law Library
Director and Assistant Professor, Texas
Southern University, Thurgood Marshall
School of Law, Houston

Holding my breath.

Zachary Kerns, Research Librarian, LAC
Group, on assignment at Pillsbury Winthrop
Shaw Pittman LLP, San Francisco

“Make haste slowly,”
in recognition of
the fact that many
more priorities are
mounting on us
as the sources of
inputs increase
exponentially, while
still we hold fast to a
desire for quality control.

Paul F. McKenna, President, Public Safety
Innovation, Inc., and Lecturer, Faculty of
Management, Dalhousie University,
Lunenburg, Nova Scotia

“The Year of Change, New Leadership,
New Opportunities.” I manage a corporate
legal department’s law library, and this
year the corporation’s CEO, CFO, General
Counsel, and several Assistant Generals
Counsel have retired. New leadership, new
opportunities.

Joseph E. Furey, Senior Law Librarian,
United States Steel Corporation, Pittsburgh

“Unexpected
crescendo”
describes the past,
not to mention the
current, year. At this
stage I expected to
be easing off,
backing down,
coasting. That’s not
happening—too
much going on, too many exciting things
are erupting, great new people, projects,
challenges. Retirement, when it comes, will
be sudden!

John P. Bissett, Head of Collection
Services, Washington and Lee University
Law Library, Lexington, Virginia

“Whirlwind.” It was almost a year ago that
I decided to leave the world of lawyering
and become a law librarian. I picked up my
life in Pittsburgh and moved to Tucson,
Arizona, to become a law library fellow at
the James E. Rogers College of Law at the
University of Arizona. During law school
I spent a sizeable amount of time in the
law library, but I never would have guessed

how much there was to learn about or how
much I would enjoy law librarianship. I have
been very happy with my progress over the
past year and can’t wait to graduate this
coming May. While it has been hectic,
I couldn’t ask for a better year or a more
enjoyable whirlwind.

Patrick Parsons, Law Library Fellow,
University of Arizona, Daniel F. Cracchiolo
Law Library, Tucson

Although “the new
normal” isn’t a
particularly creative
phrase (and is probably
a much-maligned cliché
by now), it describes my
past year in many ways.
First, my law school
dean often implores
staff and students alike to think about how
to flourish in the “new normal,” especially
by encouraging our students to take a more
entrepreneurial approach to (and
responsibility for) their careers. Some
students have started to consider law
librarianship as a career option. At the law
library level, the “new normal” means
creating and curating more digital content,
so in the past year I’ve served as a key
player in adding content to an established
digital archive, completing a second digital
archive, and establishing an institutional
repository of our faculty’s scholarship.
Indeed, these projects prompted me to
request a change in my title in August 2013
from catalog librarian to metadata services
librarian. And finally, with being indefinitely
displaced from my home in Lyons, Colorado,
due to the September 2013 Colorado flood
disaster, my personal “new normal” is
adapting to living in a small furnished
condo; feeling thankful every day for
my local and nationwide networks of
fantastically supportive family, friends,
and colleagues; and calling upon as much
humor, grace, positive energy, patience, and
flexibility as possible while waiting to return
to my beloved home and community (in
every sense of the word).

Karen Selden, Metadata Services Librarian,
William A. Wise Law Library, University of
Colorado Law School, Boulder
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Q:Please excuse the longexplanation, but I’m not sure
what to do. I recently accepted a

position as librarian-manager in a local law
firm library. It’s a medium-sized law firm,
and I’m the first librarian that the firm has
had. Before I accepted the position, the
library was overseen by various staff
members including a senior paralegal and
most recently the senior administrative
assistant, “Carol.”

The position was advertised on several sites,
including the firm’s website. The ad directed
all applications and résumés to the
attention of “TomW.,” the firm’s executive
manager. He contacted me and arranged my
interview. My interview team included Tom,
the human resources director, and one of
the shareholders, but I was also introduced
to several individuals, including Carol. She
was very friendly and I enjoyed meeting her,
but that was the only contact I had with her.
At the conclusion of the interview, I had a
debriefing with Tom. He told me that he had
deliberately decided to have me report to
him directly because he wanted a clear line
of communication between us. I thought
that made sense. From our conversation,
I could tell that he had done some research
as to what a librarian could provide for the
firm and that he recognized that this was a
professional position.

Tom was the one who called and offered
me the position. The official job offer letter
came from HR, but all follow up emails
came from Tom. Shortly before I started,
the HR director sent out an announcement
to all employees welcoming me to the
firm, providing a few details about my
background, and stating that I would
report to the executive manager.

A couple of days after I began working,
Carol sought me out and told me that the
announcement from HR had been a
mistake. She said she had just spoken with
Tom, who had been a little embarrassed
and had said that the HR director had
made a mistake and that I should report
to Carol. She went on to say, “Everyone
reports to me.” I didn’t want to argue with
her, but I was confused.

I asked to meet with Tom and politely
explained that I wanted to know who my
official supervisor was. It was his turn to
seem confused, so I explained what Carol
had said. His response was “I don’t know
why she would say that,” but then he
seemed to pivot and he asked me if I had a
preference. At the time, I thought to myself,
“This shouldn’t be my decision,” and
shouldn’t there be an organizational chart
somewhere? What I said, however, was that
I would prefer to report directly to him, and

he said that would be fine and that he
would speak with Carol.

I like my new job and, so far, I like all of the
people I work with. However, I’m a little
worried that Tom won’t set all this straight
and that there will be a clash in the future.
I also don’t want to offend Carol. I need to
work with her while the library responsibilities
are transitioning to me. Do you have any
suggestions for what I should do?

A:I agree with you that the firm
should have had an organization
chart in place and that it shouldn’t

be your decision as to whom you report.
However, this firm isn’t the first company to
have its processes lag behind its day-to-day
method of doing business. We would love
to believe that all businesses have their
respective acts together, but it simply isn’t
the case. It also seems as though not all
necessary parties were involved in the
conversation. On a positive note, the
executive manager and the HR director
have made the decision to hire the firm’s
first librarian. I’m speculating here, but it
seems as though Carol was either left out
of the conversation, doesn’t understand
that a forward-looking firm would consider
a librarian to be a managerial/director
position, or may be feeling a little
defensive. With regard to the latter
possibility, it may be that she has worked
hard to do her job as well as maintain
a library and is now feeling as though
her efforts aren’t appreciated. If it’s any
consolation to you, even if the firm did
have an organizational chart in place
and even if it had included everyone in
the conversation, it would be next to
impossible to anticipate how a new
position would impact everyone.

You asked what you should do now. You’ve
already taken some important steps—
you’ve told the executive manager that
you would prefer to report to him, you’ve
put him on notice that not everyone
understands the reporting structure, and
you didn’t allow yourself to get drawn into
an argument with Carol. Now it’s time to
step back, trust Tom, and give him “room”
to manage. At the moment, you have his
word and, presumably, a copy of the
announcement that the HR director sent to
all employees. That should be sufficient for
the time being.

It’s also time to realize that the executive
manager needs your help. He may or may
not know what a librarian actually does,
but he had an instinct and he advocated
for you. Now it’s time to leverage that
direct line of communication. You need to
schedule a meeting with him, set up some
manageable goals together, and discuss

the reference desk By Susan Catterall

Are you in a sticky situation with a colleague?
Looking for ways to discuss advancement with your
supervisor? Send your questions to columnist
Susan Catterall at scatterall@charlottelaw.edu.

what specific value you can offer. Before
you meet with him, assess what could be
done. Does the library collection need to be
inventoried? Is there a catalog, and does
the collection match the catalog? Are there
processes that need to be put in place or
created? You should discuss with him how
you can assist with client development
by setting up alerts, creating briefing
packages, or attending department
meetings. You may want to suggest that
you create a blog, wiki, or regular email
message that highlights new resources.
These are simply suggestions, but you
should bring some samples to show him.

The Private Law Libraries Special Interest
Section website (www.aallnet.org/
sections/pll/publications/guides) has
many resources that you should examine,
if you haven’t already done so. You may
wish to share such guides as The Library
as a Business Development, Competitive
Intelligence and Client Relations Asset
for Law Firms and New Roles for Law
Librarians with your supervisor. These
resources may assist the two of you in
strategizing and, at the same time,
strengthen your developing partnership.

You didn’t mention whether or not you had
access to regional law library chapters or to
state or special library associations. In any
case, you may wish to join the AALL mentor
program, especially if you’re working as a
solo librarian. As I’ve said previously, our
Association has some great resources.

Now, let’s talk about Carol. As you
mentioned, you need to have a good
working relationship with her. Most of us
don’t enjoy ambiguity, but my suggestion
would be to let her earlier remarks go, for
the moment. She may have regretted them,
and the executive manager may have
had a chance to speak with her. Unless it
becomes a recurring issue, allow her the
room to move gracefully back to doing her
job, consult her when appropriate, and
thank her for her insights and for the work
she did before you were hired.

You’re in a very exciting situation,
and I wish you the best. �

Susan Catterall
(scatterall@
charlottelaw.edu),
Reference Librarian,
Charlotte School of Law,
North Carolina
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Share Your Views with Spectrum
What views of your library are meaningful to you? Whether it’s the atmosphere surrounding your reference desk, a striking scene outside your window,
a unique event taking place in your library, or a moment captured on your morning commute, this is your chance to share it with AALL.

In order to be publishable, pictures must be of relatively high quality. Digital submissions are preferred and must be high resolution (300 dpi).
Submit your photos to AALL Marketing and Communications Manager Ashley St. John at astjohn@aall.org.
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views from you

Days after commencement
2012, Harvard Law School
began modifying Pound Hall,
built in the 1960s and named
for former dean Roscoe
Pound. The modification
involved tearing down half of
the building to provide space
for a vibrant landscape that
now functions both as a major
campus pedestrian route and a
gathering space. This new
space, considered the “heart”
of campus, is bordered by four
law school buildings, includ-
ing Harvard Law School
Library in Langdell Hall.

Photos courtesy
of Librarian
for Foreign,
Comparative and
International Law
Terri Saint-Amour.

The tearing down of
Pound Hall was loud
and shaky for months.
In fact, an iPhone
vibration app measured
the shake as a five on
the Richter scale for
earthquakes. And now,
only one year later,
those in the library have
a great view of trees,
open-air meeting space,
and many springtime
bunnies and squirrels.
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Members’ Briefing

These views, written by the law
librarian at the New York State
Library more than 100 years ago,

easily could describe the professional
role of a law librarian today.
Nevertheless, during the past two
decades of the Internet Age, many
librarians have questioned whether such
a description continues to define their
professional identity. If they work
without books, who are they? Does
collecting and finding digital information
for customers really require a new and
different set of skills? How should these
questions affect the titles librarians
give themselves, and how should that
impact the names of the professional
associations that represent them?
Should AALL’s name reflect the
institution of the information
repository—either in physical or digital
form—or the individual professionals
working with (but not necessarily in)
that institution?

Historical Context
Collections of information resources date
back to the era of clay tablets. Libraries,
related to the Latin word “liber,” which
generally means “written scroll,”
developed slowly from the days of the
Roman Empire through the invention of
the printing press. Collections were most
often private ones, and all were small
enough collections to not require the
services of someone who could be called
a librarian. Instead, caretakers often
were interested scholars who used the
materials. As printing and formal
education at universities became more
common, libraries grew in both size
and number. However, it was not until

publishing and literacy became
widespread in the late 1800s that
librarians formed associations and
increasingly became recognized as
professionals. This was also the period in
which philanthropist Andrew Carnegie
contributed to the extensive development
of public libraries. There were only a
handful of library schools, all of which
were brand new, when AALL was formed
in 1906. This history of librarianship is
instructive in at least one way. It suggests
that librarians were seldom needed
merely as keepers of books but much
more valued as managers of large
collections of books and as guides to
the information they contained.

In fact, the desire to promote the
professionalism of librarianship was the
driving force for the establishment of
AALL. The Association’s first president,
A.J. Small, reminisced at the time of its
25th anniversary that AALL was formed
“with a single purpose in view—that
of making librarianship a profession
rather than simply holding a job and the
betterment of the institutions which we
represented.” Writers in early articles
of the Law Library Journal repeatedly
emphasized this theme of librarians’
professionalism. In spite of the
Association’s primary focus on the
individual librarian, it is interesting to
note that information pertaining to
AALL’s founding shows that members
rejected a proposal to name the new
organization the “Law Librarians
Association.” No reason was given.
One potential explanation for the selected
name was to link the new group with
the already successful organization from
which it stemmed, the American Library

Identity, Meaning, and Names
By Steven P. Anderson

Recently, members of two sizeable
library organizations debated the
merits of changing their names.
Special Libraries Association (SLA)
members in December 2009 voted
by a 3-2 margin to not change SLA’s
name to the Association for Strategic
Knowledge Professionals (ASKPro).
Across the Atlantic, members of the
Chartered Institute of Library and
Information Professionals in the
United Kingdom voted in September
2013 to retain their organization’s
current name and rejected a
proposed switch to Information &
Library Professionals UK by nearly
a 2-1 margin. Although both groups
deferred any name changes, the topic
remains one of ongoing debate.

AALL is not isolated from this
discussion. In 2010, Annual Meeting
keynote speaker David Lankes
questioned why the Association’s
name contained the word
“Libraries,” rather than a reference
to its individual members. Indeed,
AALL members continue to ask the
same thing. A short time ago, the
Executive Board of the Private Law
Libraries Special Interest Section
(SIS) expressed an interest in
changing the name of the SIS,
perhaps by deleting the word
“Libraries.”

For these reasons, it is time to
begin a closer examination of this
issue. Discussion of identity and
linguistic meaning are far too large
and significant, of course, to be
addressed in one article. As a starting
point, however, this piece will
suggest some frames of reference
and parameters for the conversation.
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An Ongoing Debate

“The day of the law librarian as a mere keeper of law books is now past. Knack of
arrangement and classification with knowledge of the art of book binding are not now
sufficient to constitute a competent law librarian. He must be a capable guide to the user
of his library; a well trained expert in the learned science of how to find the law.”

–Frank B. Gilbert, Address at a Joint Session with the American Library Association,
1 Index to Legal Periodicals and Law Libr. J. 6, 9 (1908)
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Association (ALA). Perhaps it was
hoped that the word “Libraries” would
enable stakeholders to recognize AALL
as a professional society similar to
ALA. Another possibility is that early
members of AALL recognized at the
time that there was a significant need to
focus on the promotion of the creation
of law libraries that were actually large
enough to require staff. Libraries,
of course, are a prerequisite for the
employment of librarians. Whatever the
political or strategic reason at that time
for the Association’s name, it seems
evident in the historic literature that the
philosophical intent for establishing
AALL was the improvement of libraries
through the professionalism of the
individual librarian.

The early literature of law librarianship
also demonstrates that professionalism
meant both competent management and
extraordinary customer service. For
example, one 1916 LLJ article, “Library
By-Products,” by Joanna Gleed Strange,
exhorted members to run their libraries
as efficient business enterprises, mindful
of both waste and productivity. Another
author, Arthur C. Pulling, in his 1916 LLJ
article “The Law Library of the Future,”
reflected upon the exponential growth of
legal publishing in the early 20th century
and foretold some of the complexities
that law librarians face today:

“The law librarian of the future will
have to encounter problems such as
the multiplicity of reports, the increase
in the number using our libraries as a
result, heavier expenditures each year
for continuations and binding and the
gradual development of our libraries
using the world as our field.”

The purpose of such professional
management was—and continues to
be—service to the customer. New York
State Library Law Librarian Gilbert
continued:

“There are law libraries whose chief aim
is to make complete collections of law
literature without regard to practical
use or adaptabilty [sic]. These have
exhaustless resources at their command
and are rapidly becoming the museums
of rare and obsolete law books. It is
indeed fortunate that such institutions
exist; their value as educational factors
must not be underestimated. But the
working law librarian in charge of a
library founded on a basis of utility and

maintained to aid the court, the lawyer,
the legislature, or the student, has not
the time nor the means to indulge his
longing to collect. He must get what his
library needs to carry out the purposes
for which it was organized. He must
be familiar with the books upon his
shelves, and know their uses, so that
he may direct the search for the well
hidden legal principles. He should be
in touch with the trend of judicial and
legislative thought. He may or he may
not be a lawyer, but, like the lawyer, he
should know where to find the law. This
is the science of the law librarian; if he is
not expert in it, he is like the mountain
guide who seeks to lead where he has
not climbed.”

It is worth noting perhaps that, even
in the early years of law librarianship,
service to customers was broadly
defined and included such things
as research instruction to students.
Thus, two aspects of law librarianship,
which are still applicable today—
the management of collections in an
increasingly challenging information
environment and a profound
commitment to providing a wide
array of customer services—have been
tenets of law librarianship from its
very beginning.

Law librarians have always had a
diversity of customers, including non-
lawyers, and a diverse collection of
information resources at hand, including
non-legal material. In a seminal article
in 1940, authors and federal government
librarians Matthew A. McKavitt and
Helen Boyd argued that law libraries,
depending on their parent institutions’
missions, had an obligation to collect
both non-legal materials on occasion
and to assist non-lawyers with finding
the law:

“Specifically what are the objectives of
a law library? They concern the making
of legal and related material available.
The following are those of a general law
library.

Outline of Objectives

I. Aid to lawyers

1. To collect for

2. To make available to

3. To bring to the attention of lawyers
the tools of their profession

4. To supply non-legal materials where
required.

II. Aid to non-legal readers

1. To make available specific legal
materials needed for non-legal
research

2. To acquaint and supply non-lawyers
with legal material unknown to
them

3. To assist the non-legal researcher
with the methods of legal research

4. To advise them of the relative
weight or value of legal material.”

Although public access to legal
information and the need to provide
law library customers with requested
non-legal information seem to be recent
developments in law librarianship, these
characteristics, in fact, have older and
deeper roots.

During the past century, as more types
of media became available, libraries
often acquired information in non-print
formats, especially in microform and
magnetic tape formats. It is not unusual,
of course, to refer to libraries’ microform
collections or to a “video library.”
Librarians were involved in some of
the earliest attempts at using computers
to convey information. Arguably, even
popular culture has recognized this
characteristic for the past 50 years.
One might recall Katherine Hepburn’s
role in the 1957 movie “Desk Set” as a
corporate librarian adept at outsmarting
a primordial computerized “electronic
brain.” Although many believe that
Wikipedia is a useful gateway to more
authoritative information sources, it
doubtlessly also can be considered as a
reflection of public perception. Given the
historic ability of librarians to manage
collections in many kinds of formats and
to guide customers to information in
many types of media, it probably should
come as no real surprise that Wikipedia
states:

“The role of a librarian is continually
evolving to meet social and technological
needs: a modern librarian may deal with
information in many formats, including
books, magazines, newspapers, audio
recordings (both musical and spoken
word), video recordings, maps,
manuscripts, photographs and other
graphic material, bibliographic
databases, web searching, and digital
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resources. A librarian may provide
other information services, including
computer provision and training,
coordination of public programs
[clarification needed], basic literacy
education, assistive equipment for
people with disabilities, and help
with finding and using community
resources.”

Moreover, most people routinely employ
the word “library” in association with
electronic information collections,
creating familiar phrases, such as
“digital library,” “virtual library,” and
“online library.” Therefore, as librarians
increasingly have become recognized
for their service, they also have become
progressively more disassociated with
any particular format of informational
material in their collections.

Last year’s amendment of the AALL
Bylaws affirmed that a law librarian’s
physical location of employment was
no longer determinative of identity,
or at least active membership in
the Association. Previously, active
membership was available only to one
who “works with legal information in
a library or information center or
provides library services on an
independent contract basis.” The 2012
amendment eliminated the requirement
of a librarian’s physical location and
substituted a provision that active
membership be open to “any person
who is interested in the objectives of the
Association,” which includes both the
advancement of law libraries and the
profession of law librarianship. This new
definition of membership continues to
emphasize the paramount importance
of collections of legal information and
law librarians’ professional service but
implicitly acknowledges that AALL
membership is no longer tied to books
or a physical collection of materials.

In summary, a brief review of the
development of law librarianship
tends to support the following general
observations:

1. The rise of the modern professional
librarian was coterminous with the
rapid increase in publishing, literacy,
and the establishment of public
libraries on a large scale, thereby
associating librarians with the
provision of information services
rather than the mere keeping of
books.

2. By the early 1900s, librarians
were being recognized for their
professionalism, exemplified by
sound business management in a
dynamic information environment
and superior service to customers.

3. The motivation for the formation
of AALL was to enhance law
librarians’ professionalism and to
improve law libraries through the
employment of skilled staff.

4. Historically, law librarians broadly
defined their customer groups and
collection content, serving non-
lawyers on occasion and providing
non-legal materials as requested.

5. During the last half of the 20th
century, the public has viewed
librarians’ role in information
management as transcending the
world of print and extending to
many types of media, including
digital formats.

6. Recent AALL membership policy
eliminated the prerequisite that a
member must work in a physical
library.

The Role and Name of the
Profession and Professional
In comparing the roles of many types of
today’s law librarians with their historic
antecedents, one can observe numerous
similarities between the two. One is left
to wonder if the differences are sufficient
to merit a reconsideration of librarians’
identity. To argue that the daily tasks
of the average law librarian are
dissimilar enough to warrant a new
identity and corresponding redefinition
of the profession, the following
arguments come to mind:

• Notwithstanding the historical
context, librarians are seen by many
to be too closely linked to the mere
task of book acquisition.Many
librarians have had personal
experiences with misunderstandings
by customers and stakeholders of the
job duties and abilities of librarians.
For this reason, a clear break with the
traditional identity is warranted, even
though this means a tacit rejection
of librarians’ relationship to print and
a presumptive preference of other
media, most especially digital.

• Even though early law librarians
viewed themselves as being on the

cusp of a legal information
explosion, the complexity of
finding today’s online information
resources presents a challenge
to librarians that requires
different skills than those of their
predecessors. The challenges
associated with the rapid production
of reporter volumes circa 1906 pale
in comparison with the information
overload experienced today.
Locating a customer’s best resource
in a smaller universe of information
necessitated relatively few skills,
whereas research now requires
different abilities, such as
understanding both Boolean
searching and relevancy algorithms.

• In spite of the public’s
acknowledgement of librarians’
competency with digital media, the
skills required to manage virtual
collections are substantively
different from those historically
necessary to work with the printed
word. Some librarians would assert
that the digital world simply is
unlike anything that preceded it.
For example, one might argue that
licensing agreements for database
resources are far removed from
subscription contracts for print
publications. The creation of
websites requires significantly
different expertise than making
a research guide brochure, some
might say.

• Although law librarians
historically assisted non-legal
customers and occasionally used
non-legal information materials,
the variety of library customers and
types of information they use now
are sufficiently dissimilar from
the library environment of the past.
Modern law firm librarians, for
example, may provide business
research directly to clients via
extranets, a development completely
unimaginable a century ago. The
breadth of expertise needed now
requires a renaming of the
profession of law librarianship.

Several other considerations are worth
mentioning. First, in the event that
a different identity for librarians is
required, the new term should be one
that encompasses most, or, preferably, all
of the tasks routinely associated with
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professionals at this time. Capturing
merely one primary job duty within
the profession, such as “cataloger” or
“researcher,” does little to advance the
understanding of the diversity of the
profession as a whole.

Second, any new term should have a
clear meaning that includes the group
of individuals who heretofore have been
called “librarians.” That is, the word
should apply equally to those who
continue to work with print materials,
as well as those dealing primarily or
exclusively with digital information.
To name a profession or association
with the ending of “and librarians”
only fosters doubt in defining a unified
profession. This assumes, of course,
that a single profession encompasses
both conventional physical and online
environments.

Third, some thought must be given to
the public perception of a name change.
While some stakeholders may applaud
information professionals’ more
definitive embrace of technology, others
may feel loss or confusion due to a
perceived rejection of books and
established libraries by those they
believe to be “librarians.”

Finally, proposers of name changes
must address various practicalities. If the
profession of law librarianship is to have
a new identity and be known by a new
title, then presumably AALL would
change its name as well. This would,
of course, require an amendment to
the Association’s Bylaws. There likely
would be significant costs involved,
including a public relations campaign to
communicate the purpose of the changes

to stakeholders. Individual members, in
their best interests, should be prepared
to explain the redefinition of their
professional identity to their employers.

The Role and Name of the
Association
Given the apparent historical focus
by founding members of AALL on
librarians’ professionalism, the existing
name of the Association appears to be
somewhat at odds with its purported
purpose. As stated by AALL’s first
president, law libraries are benefited
through the development of librarians’
skills and expertise. While AALL always
has advocated for law libraries, it
has done so by supporting the
professional development of its
members. Additionally, since its
establishment, the Association has
consisted of individual members rather
than appointed representatives or
delegates from the institutions (libraries)
themselves. Therefore, to make the case
that the name of the Association should
be amended to the American Association
of Law Librarians, one would have to
support the following points.

• The history of AALL and its
current de-emphasis of the physical
library space in its membership
policy are sufficient to require a
name change of the Association
to one that includes a reference to
the individual members. Some
might contend that, while a focus
on a physical institution perhaps
provides a focal point around which
librarians might rally, such a focus
is now questionable and a cause for
confusion. Simply stated, if working
in a law library is no longer a

membership requirement, it is
paradoxical that the location
of employment remains in the
Association’s title. AALL has a
longstanding record of enhancing
the professional development of
its members. Therefore, some may
suggest that the Association better
reflect that history and primary
purpose in its name.

• The need to change the
organizational name outweighs
the practical considerations for
retaining the title, such as the costs
related to an Association-wide
rebranding effort. It should be
noted that if the proposed change
is limited to switching “Librarians”
for “Libraries,” a significant public
relations campaign likely would not
be necessary. As a practical matter,
however, as noted above, any name
change would require a Bylaws
amendment. Last, of course, if there
were to be a proposal to change
the term “librarian” itself, then a
complete overhaul of the name
would be required instead, as
discussed earlier.

Summary
Change of any kind understandably
arouses emotions and passions. This
is especially true in the context of
professional identity. For that reason,
any discussions of this topic should be
grounded in historical perspective and
take into account both the perceptions
and practicalities inherent in changes of
terminologies and names. It is hoped that
this review has added to that framework
and made a contribution to the discourse
of this relevant and crucial subject.
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