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AALL Spectrum

The Spectrum architecture issue’s
discourse on design should
remind each of us how design

choices influence our interactions with
the people who use our law libraries.
Reading and seeing how other
law librarians transform dingy,
inconvenient, or outdated
spaces into bright, inviting,
engaging, enervating
spaces should inspire us
to dream of the
opportunities and
consequences of
remodeling our own law
libraries. Consider the
following, for example:
• Reducing lineal feet of shelving can

create an open, sun-filled design that
makes the library more inviting but
may also potentially eliminate quiet
study spaces.

• A multi-floor library presents
different service challenges than
a single-floor library.

• Law firm satellite collections save
steps for lawyers but may make it
easier for the lawyers to forget how
much time they could save if they
asked the firm’s librarians for help.
We should attend to library design

because we never know when the
opportunity to plan or contribute
to a remodeling project will present
itself. It might result from a new job
assignment, a law firm merger, a
renegotiated lease with tenant
improvement dollars, a natural
disaster . . . or even a random
occurrence like the one that happened
to me recently, when a truck ran into
my building. That truck gave me the
chance to remodel a tiny conference
room at the Hayward branch of the
Alameda County Law Library into a
much larger, more attractive, and more
comfortable room.

The law library has long rented
conference rooms to supplement our
main source of revenue—a portion of
civil filing fees. During each of the past
two years, the number of cases filed in
Alameda County has fallen. That means
the money we get from the civil filing
fees has dropped 10 percent each year.
So earning some revenue from renting
conference rooms helps our bottom
line. That’s why two years ago I took
advantage of two unused offices in the
main library by converting them into
conference rooms, increasing our
inventory of rooms by 40 percent.

The need and opportunity to market
our conference rooms to a group of
mediators who might rent them led me
to exhibit the law library at the 30th
annual conference of the Association
for Dispute Resolution of Northern
California. As an exhibitor, I could also
attend the educational programs, so,
of course, I did. The keynote speaker,

Sharon Strand Ellison, author of
Taking the War Out of Our Words,
captivated me as she described
her approach to using “powerful
non-defensive communication.”
Ellison’s remarks resonated with

me, perhaps because of the setting—
the annual conference of alternative
dispute resolution professionals, which
emphasized effective communication and
peacemaking. For whatever reason(s),
this new theory of communicating that
could lead to more openness and less
defensiveness made sense to me.

That new understanding has me
paying greater attention to the words
I use—and to the tone and intonation
I use with those words. This increased
appreciation of the nuances of effective
communication came from learning new
principles at an educational program not
directly related to my job.

Looking ahead to the AALL Annual
Meeting in Seattle, I anticipate learning
something useful at a program unrelated
to my work and from a colleague
who works at a different type of library.
I expect many engaging educational
programs, including an exciting keynote
by David Weinberger about how
technology is changing the way
employees, partners, and customers are
putting themselves together and how
that is changing the basics of business,
culture, education, politics, and
government; the Diversity Symposium;
and “When Cookie Cutter Services
Won’t Cut it.” Of course I’ll be at the
Business Meeting and in the Exhibit
Hall during no-conflict times.

I look forward to many thought-
provoking conversations with AALL
members this July. I hope to see you
in Seattle.

By the way, you can read more
about “powerful non-defensive
communication” at www.pndc.com. �

mark.estes@acgov.org
www.aallnet.org/Blogs/spectrum-blog

Vol. 17, No. 7
May 2013 from the editor By Mark E. Estes

Paying Attention: Design, Communication, Education
®
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The 2010-2013 AALL Strategic
Directions, our current strategic
plan, became effective three years

ago in July 2010. In these few years,
the country, the economy, and our
profession have endured tough times
mixed with doses of optimism and hope.
AALL, as a member-driven Association,
has worked to position its members
and the profession to capitalize on a
promising future.

I had the privilege to introduce the
2010-2013 Strategic Directions at the
Association Business Meeting in Denver
as chair of the Executive Board Strategic
Directions Committee. Leadership,
education, and advocacy—the directions
in the 2005-2010 strategic plan—were
making a repeat appearance with new
targeted goals and objectives. Excitement
and confidence were in order as the
Association anticipated change and
progress.

At the end of our Annual Meeting
in Seattle, we will embark upon our
new 2013-2016 Strategic Directions,
approved in December. As a close
observer of the Association’s strategic
planning during the past five years,
I believe that the Association has done
a commendable job of refining and
retooling successive policies. AALL has
worked to envision the future of law
librarianship and focus that vision into
a strategic roadmap during times of both
challenge and potential.

In many of my communications as
president, I have framed activities around
our current directions of leadership,
education, and advocacy. The work of
AALL, undertaken by its members and
constituent entities and supported by the
executive director and staff, follows the
strategic directions, and that is wholly
intentional. A strategic policy enables an
association to advance its mission and
anticipate and fulfill its members’ needs.
Looking through the prism of our
current plan, I would like to share
a few of the accomplishments of the
Association in meeting its goals and
objectives since that July day in 2010.

Leadership—Stature of
Law Librarians
AALL has been proactive in positioning
the Association and its members through
outreach to legal and information
organizations. AALL is an association
partner with affiliated organizations,
such as the Legal Marketing Association,
International Legal Technology

Association (ILTA), National Association
for Law Placement, and Association of
Legal Administrators. Collaboration has
involved reciprocal exhibit booths and
joint publications, such as the AALL/
ILTA Digital White Paper. Promoting
the financial and economic benefits of
employing law librarians led to the
C-Level Summit held last month.

Additionally, AALL’s
representatives program

continues to support
our leadership
initiatives with many
other organizations,
including the American

Bar Association,
American Library

Association, and Association of American
Law Schools, just to name a few.

Increasing recognition of AALL
has involved a multifaceted approach.
I appointed a task force to establish
the recently approved Legal Research
Principles and Competencies as the gold
standard in the legal and information
fields.

An ongoing objective is the support
and mentoring of law librarians
throughout their careers. The Leadership
Academy, most recently held in October
2011 and next scheduled for spring
2014, continues as a way for members
to develop leadership skills and hone
their personal style. The Management
Institute continued as an onsite
experience in March 2011 and 2013
with the addition of two online
management courses in the fall of
2010 and 2012. To assist members at
any time during the year, the Mentoring
Committee is moving ahead with a
dynamic online mentoring environment.

During the past three years, several
new leadership initiatives have been
implemented. This summer, leadership
training for committees, SISs, and
chapters will feature an outside facilitator
to assist in developing skills to enhance
the leadership experience both in AALL
and in the member’s work environment.
The Futures Summit, held in November
2011, offered a facilitated opportunity
to discuss and envision the future of the
Association through the engagement
of newer members. The Association
is continuing to implement the
recommendations of the Futures Summit
Implementation Committee Final
Report. To encourage members to
make a more informed decision to
participate in the work of AALL, the

call for committee volunteers
commences in February rather than
November so appointments are closer
to the start of the committee year.
Additionally, committees provide
information on the time commitment
expected of volunteers.

The Association has worked
diligently to find new ways to
communicate with members. The
AALLNET redesign was launched
in May 2011, followed by My
Communities in August 2011. Efforts
are ongoing to enhance the systems
and provide for member training.
The Members Open Forum began
in early 2012 as a venue for members to
share news across the Association; I have
used it to send a weekly e-newsletter
to members. The monthly AALL
E-Newsletter continues with news and
announcements about the Association,
members, and Executive Board
meetings.

Education—Leveraging the
Challenges
Continuing our mission, AALL focused
on education to assist members in
meeting the challenges of the changing
information environment. AALL has one
of the best-attended conferences among
affiliated professional associations.
Recognizing the high value of the
Annual Meeting for members, AALL
undertook a thorough evaluation of the
meeting in 2011-2012 with special
emphasis on educational programming.
Recommendations approved by the
Executive Board are being phased in
over several years. New features were
inaugurated at the Philadelphia and
Boston meetings and are now annual
events. The well-received poster sessions
and coffee talks launched in 2011.
The Association Luncheon returned
in 2012 and is the venue for the
presentation of the Marian Gould
Gallagher Distinguished Service Award
and a featured luncheon speaker. Other
2012 changes included a technology
track developed in partnership with
ILTA and room setups that encourage
attendee interaction.

Significant educational changes for
the 2013 Annual Meeting are aimed at
developing specialized programming to
address the diverse needs of members.
Program proposals were solicited and
selected based on assessment of
members’ educational needs. To ensure
greater timeliness of topics, the entire

from the president By Jean M. Wenger
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I’m pleased to present you with
a summary of AALL’s 2012 fiscal
year, which ended on September 30,

2012. The Executive Board retained
Legacy Professionals LLP, an
independent audit firm, to examine the
Association’s financial records and
to certify the accuracy of its financial
statements and the integrity of its
accounting systems.

Legacy Professionals prepared a
report to the Executive Board, in
which it rendered an unqualified
opinion that the Association’s
financial statements “present fairly,
in all material respects, the financial
position of [the Association] as of
September 30, 2012 and 2011, and the
changes in its net assets and its cash
flows for the years then ended in
conformity with accounting principles
generally accepted in the United States
of America.” It noted that there are no
unusual transactions, that the accounting
estimates used are reasonable, and that
the disclosures are “neutral, consistent,
and clear.”

The Executive Board’s Finance and
Budget Committee met with a Legacy
Professionals representative in February,
who presented the audit report and a

summary of the overall financial
condition of the Association. The report
identified no significant difficulties, no
disagreements with management, no
material corrected or uncorrected
misstatements, and no other material
weaknesses. Committee members had

an opportunity to ask questions—
in the absence of Association

staff—about the statements,
methods, records, and
procedures employed
by the financial staff.

The following
schedules summarize

the data presented in the
Association’s audit report.

If you would like to receive the complete
report, you may request a copy from
Paula Davidson, AALL’s director of
finance and administration.

Schedule A
Schedule A is a summary picture of
the Association’s financial position.
It compares the Association’s total
assets at the end of the 2011 and
2012 fiscal years, as well as its total
liabilities and net assets for the same
periods. The largest portion of the
Association’s assets continues to be its
investment portfolio. The portfolio
is composed of three invested funds:
the permanent investment fund, the
restricted funds, and the current
reserve fund.

The permanent investment
fund is the largest fund within the
investment portfolio; it is invested
in a variety of managed equities and
fixed income instruments. The
restricted funds include endowed
funds (such as the George A. Strait
Minority Scholarship Endowment;
LexisNexis John R. Johnson
Memorial Scholarship Endowment;
and Foreign, Comparative, and
International Law Special Interest
Section Schaffer Grant for Foreign
Law Librarians); donor-restricted
funds (such as the AALL/Wolters
Kluwer Law and Business Grant
Fund); and board-restricted funds.
They are similarly invested in a
variety of equities and fixed-income
instruments. Finally, the current reserve
fund serves as a short-term reserve for
investing cash available from operations.
It is essentially the Association’s short-
term savings account.

The investment management
company Chevy Chase Trust manages
the Association’s portfolio. At its meeting
in February, the Finance and Budget
Committee met with the investment
manager from Chevy Chase Trust
who is responsible for the Association’s
account. The committee reviewed the
performance of the portfolio to ensure
continued compliance with Association
investment policy goals. Association
funds continue to be invested according
to an asset allocation model, spread
over a range of diversified asset classes.
Worldwide and domestic economic
conditions remain uncertain;
nevertheless, the overall value of
Association investment funds increased
from their September 30, 2011, value by
a healthy 16.5 percent to $5,487,321.
(These funds are detailed in Schedule
D.)

The Association reported an increase
in total liabilities and net assets of 10.6
percent for fiscal year 2012.

Schedule B
Schedule B compares the various
revenue and expense accounts across all
funds for the 2011 and 2012 fiscal years.

from the treasurer By Susan J. Lewis

AALL Spectrum � May 20136
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In 2012, the total revenue generated
increased by almost 20 percent. This
hearty increase was due, in large part,
to two developments: (1) the new
publishing relationship with Hein for the
Index to Foreign Legal Periodicals (IFLP),
which delivered significant royalty
income, and (2) a very successful 2012
Annual Meeting in Boston. IFLP
revenue increased by more than 59
percent last year, and the Annual
Meeting increased revenue from the
2011 meeting totals by 9.6 percent.
On the other hand, membership dues
decreased by 4.2 percent. These three
important sources of revenue accounted
for almost 74 percent of total Association
revenues for fiscal year 2012.

Revenue from advertising,
subscriptions, and royalties for other
Association publications was down by
9.4 percent. Special interest section (SIS)
revenues across all funds increased by
20.7 percent; these revenues are divided
between the sections and the Association.
Finally, the Association realized a
substantial amount of dividend and
interest income on its investment funds.

In fiscal year 2012, Association
expenses were up in most areas, though
the costs to produce IFLP dropped by
9 percent from the previous year. Boston
is an expensive city, and the 15 percent
increase in Annual Meeting expenses
reflected this. Costs in support of the
Executive Board and committees
increased almost 23 percent. In
addition, the amount spent by SISs
was up 26.5 percent.

In total, the Association reported
a hefty increase of 235 percent in
net assets realized from all activities
for fiscal year 2012, up to $775,585.

Schedule C
Schedule C itemizes the fiscal year
statement for the general fund—the
Association’s operating fund—only.
For the year, the Association also
had a healthy increase in net general
fund assets, similar to the results
across all funds. Revenue from the
Annual Meeting increased from the
2011 totals by 9.6 percent; the
Boston meeting generated $1.68
million in revenue for the general
fund. IFLP revenues were up by
59.4 percent, and investment
income increased by almost 124
percent.

However,
membership dues
income dropped;
dues revenues to
the general fund in
fiscal year 2012
were reported at
$975,661, down
slightly from
the previous
year. Overall,
membership dues
accounted for 25.8
percent of total
general fund
revenues. Revenues
from advertising,
publications (not
including IFLP),
and royalties were
down as well.

General fund
expenses grew by 4.8
percent, with increased Annual Meeting
expenses up more than 16 percent and
Executive Board and committee costs up
more than 24 percent. Nevertheless,
costs to produce IFLP dropped by 9
percent.

In all, the Association reported a
very healthy increase of almost 85
percent in net assets realized from
operating account activities for fiscal year
2012, up to $426,327. These net funds
realized were transferred to the current
reserve fund.

Schedule D
Schedule D provides detail for the
restricted and unrestricted funds, referred
to as net assets, on Schedule A.

The various funds and programs
itemized on the schedule were established
by the Executive Board to ensure
available funding to support the
Association’s commitment to its strategic
directions: leadership, education, and
advocacy. Moreover, the funds also
ensure that restricted endowment
contributions are accounted for and
restricted to their intended purposes.

The combined balance for these
funds at the end of fiscal year 2011
was $4,711,736. At the end of fiscal
year 2012, the combined balance was
$5,487,321, an increase of 16.5 percent.

If any member would like to
comment or would like clarification
of our financial performance or
policies, please feel free to contact me
or Paula Davidson. We will be happy
to respond. �

Susan J. Lewis (slewis@wcl.
american.edu) is associate director for
public services at American University’s
Washington College of Law Pence Law
Library in Washington, D.C.

Schedule C

Schedule D
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washington brief By Emily Feltren

Congratulations to the 2013 Recipients of the PAGI and Oakley Advocacy Awards!

WASHINGTON, D.C., March
6, 2013—The Government
Relations Office is pleased to

announce the 2013 winners of AALL’s
prestigious Public Access to Government
Information (PAGI) Award and Robert
L. Oakley Advocacy Award. This year,
the late Aaron Swartz, internet freedom
activist, has been awarded the PAGI
Award, and Timothy L. Coggins,
associate dean for library and information
services and professor of law at the
University of Richmond School of Law
Library, has been named winner of the
Oakley Award. The winners were chosen
by the Government Relations Committee
(GRC) in consultation with the Awards
Committee.

PAGI Award
A principal tenet of AALL is the right
of equal access to information for all to
ensure an informed citizenry and to
promote a just and democratic society.
Established in 1998, the PAGI Award is
given to recognize persons or organizations
that have made significant contributions
to protect and promote greater public
access to government information. AALL
awarded its first PAGI Award to the U.S.
Government Printing Office for its then-
groundbreaking GPO Access system.
Over the years, the PAGI Award has
been presented to many distinguished
individuals and organizations that have
made significant contributions to protect
and promote greater public access to
government information. Past recipients
include the Library of Congress for
THOMAS; Sen. Conrad Burns, Michael
O. Leavitt, and Sen. Joseph I. Lieberman
for Regulations.gov; Citizens for
Responsibility and Ethics in Washington,
or CREW, for their work to make
government more open; and, most
recently, Minnesota Revisor of Statutes
Michele Timmons for her work to ensure
permanent public access to authentic
and preserved online legal information.

This year, the GRC chose to
recognize the late Swartz, an internet
freedom activist whose work
revolutionized the way that hundreds
of millions of people around the world
receive information and interact with
their own governments. As a talented
programmer, Swartz’s contributions
were many. As a teenager, he co-authored
the now widely used RSS specification
protocol that sends the content of
websites out as feeds and worked to found
Infogami, which later merged with the
popular social news site Reddit. In 2007,
Swartz collaborated on Open Library, a
project that aimed to catalog and make
available books in the public domain.

In 2010, he founded DemandProgress.
org, a campaign against the internet
censorship bills SOPA and PIPA.

Perhaps most notably—and most
controversially—Swartz was known for his
involvement in several investigations that
stemmed from his efforts to open access
to information locked behind paywalls.
In 2008, Swartz downloaded nearly 20
million pages from the Public Access to
Court Electronic Records System (PACER)
and released them for free public access, in
contrast to the eight cents per page charged
by PACER for government information.
In 2011, Swartz was arrested and indicted
with wire fraud, computer fraud,
unlawfully obtaining information from
a protected computer, and recklessly
damaging a protected computer after
downloading a large number of academic
journal articles from JSTOR through
MIT’s computer network. At the time
of his death in 2013, Swartz’s prosecution
for the crime was pending.

The nomination letter for Swartz
stated: “By balancing the needs of
creators who require both intellectual
property protection yet also need to
promote access to their work, he was able
to guide the creation of a set of standards
that have stabilized an inherently unstable
publication platform, standards that
have become norms among web-based
authors and publishers. Aaron’s life and
work were dedicated to ensuring that
technology would be leveraged to
ensure the broadest possible access to
information. . . . To judge from the
accomplishments that marked his
tragically short life, Aaron’s guiding
principle was that the public should
be able to access information without
needless costs or other impediments.”

Oakley Advocacy Award
Established in 2008, the Robert L.
Oakley Advocacy Award recognizes
an AALL member or group that has
been an outstanding advocate and has
contributed significantly to the AALL
policy agenda at the federal, state, local,
or international level. The award honors
the memory of Robert L. Oakley,
AALL’s Washington affairs representative
(1989-2007), who received the award
posthumously in 2008. Past recipients
also include Richard J. McKinney,
Federal Reserve Board Law Library;
the Ohio Regional Association of Law
Libraries County Law Library Special
Interest Group; Joan M. Bellistri, Anne
Arundel County Public Law Library; and
Barbara Bintliff, director of the Tarlton
Law Library/Jamail Center for Legal
Research, Joseph C. Hutcheson Professor
in Law, and former AALL president.

As this year’s recipient, Coggins
has played a significant role in AALL’s
government relations program since its
inception. Coggins served as chair of
the GRC from 1991-1992 and as chair
of a special Task Force on Government
Relations Activities in 1993-1994.
He co-chaired the AALL Working
Group on Information Technology and
Implementation (1996-1998). The
working group established a major
role for AALL and its members as
information experts on government use
of technology and was the precursor to
the Access to Electronic Information
Committee (which Coggins chaired in
2006-2007) and the Electronic Legal
Information Access and Citation
Committee (which he chaired in
2010-2011), now known as the Digital
Access to Legal Information Committee.
Coggins was appointed for another term
as GRC Chair in 2005-2006. He also
served as a member of the Washington
Affairs Office Review Special Committee
(2008-2009) and is currently a member
of the Government Policy Advisors
Group (2011-2013).

AALL’s 2007 National Summit on
Authentic Legal Information in the
Digital Age would not have happened
if not for Coggins’ contributions and
assistance in planning the event. He
has served as coordinator, speaker, and
moderator for several AALL Annual
Meeting programs on government
relations issues; has presented on digital
authentication and advocacy-related
topics at AALL chapter conferences,
institutes, and other events; and has
written chapters for books on the topics
of AALL Government Relations and
digital authentication. He authored the
reports on Alabama and Arkansas for
the AALL State-by-State Report on
Authentication of Online Legal Resources
(2007 and 2009-2010 updates), an
important impetus in the introduction of
the Uniform Electronic Legal Material Act.

In nominating Coggins, his colleagues
spoke to his outstanding support and
influence as a force for legislative advocacy
in the Association and its worth on
authentic and accessible public information.

AALL congratulates Swartz and
Coggins for their awards. The PAGI and
Oakley Awards will be presented during
the Public Policy Update on Sunday,
July 14, from 2-3:30 p.m. at the Annual
Meeting in Seattle. �

Emily Feltren, director, AALL
Government Relations Office, 25
Massachusetts Avenue, N.W., Suite 500,
Washington, D.C. 20001 • 202/942-
4233 • fax: 202/737-0480 • email:
efeltren@aall.org • www.aallnet.org/gro
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Architecture, Logos, and Brands—Oh My!
What’s a library to do?

By Kathy Fletcher

AALL Spectrum � May 2013 9

My first law library job was at
a law firm that was housed
in the former parish house

of a New England congregational
church. The library occupied the
space that had been the parish house
chapel. In converting the space
from chapel to library, the architects
kept some beautiful features: a
cross-vaulted ceiling with intricate
plasterwork, the chancel,
and five large radius-
topped windows.
The architects also
added some unique
features, including
a spiral staircase
and a two-story
wall of glass that
separated the
library proper from
the aptly named
“library conference
room.” As a “space,”
these architectural features
gave the library a certain
consecrated distinction within
the rest of the firm.

The aforementioned library,
with its many unique features,
has an excellent opportunity for
marketing—it could use its
architecture in building an image-
rich logo. By incorporating one or
more of its architectural features
into a “place-based” logo, the library
could tie the intangible (excellent
service) to the tangible (the library’s
spiral staircase, for example), creating
a strong visual identity for the library
and its services.

Logos conjure an instant
association with a particular product
or service for consumers. Logos cue
users to feel friendly toward products
and services that have satisfied them
in the past and become a visual
shorthand for the meanings attached
to those products and services.
Well-known logos can enhance a
product’s value. In the case of library
logos, customers will be reminded not
only of the library as a place but also
of the fantastic services it provides.

A “place-based” logo is

particularly appropriate now since
so many librarians are actually
bringing information out of the
library. When you go to your firm’s
litigation practice breakfast to make
a PowerPoint presentation or when a
professor asks you to present a class
on international legal research, having
your logo on every screen can remind

viewers that the library is a place
for both information and skilled
information professionals. A good
logo can be the start of creating your
library’s brand.

Branding
A brand is a believable guarantee of
the quality of the information and
services you provide. As you develop
your library’s brand, your patrons
and users will connect it to the great
service they’ve received at your library
in a profound and emotional way.

A logo is just one part of your
brand—albeit, an important part.
The brand will connect your users’
goals (obtaining accurate, reliable
information, as well as a comfortable
place to sit) with your library.
A recognizable library brand can also
attract more people to the library
because your patrons will not only
continue to use the library, but they
will also recommend the library to
others.

In most law libraries, you are
doing more than developing a brand
to win patrons, and, while you are
not likely competing against other
libraries for “business,” you are
competing with other departments
within your organization for
resources. A department with strong,
positive brand recognition is more
likely to be remembered positively
than one without. In fact, a well-
managed brand can account for 33
percent of a company’s market value,
according to a 2012 article in the
Economic Development Journal titled
“Building a Community Brand,” by
William C. Smith.

Additionally, marketing Professor
Judith Lynn Zaichkowsky states,
“When people are more involved with
a brand, they may prefer the brand or
choose the brand without apparent
cognitive reasons.” The value of your
library brand, therefore, is not only in
the services you provide to users but
in the emotional attachment they
form while obtaining them.

What Makes a Good Logo?
Creative Designer Greg Thomas states
that, from a marketing viewpoint,
an ideal logo must be “simple and
unique, distinctive, and, most
importantly, memorable. It must
conjure instant association with a
product or service. It must mean
excellence on all levels.”

Using an architectural feature
of your library can create an instant
association with the library space.
A good logo must be robust enough
to look good in color (in an email
signature) and in black and white

Your Law Library Here

© 2013 Kathy Fletcher

AALLMay2013:1 4/12/13 12:43 PM Page 9

creo




AALL Spectrum � May 201310

(on a fax coversheet). A good logo
also must be recognizable when large
(on a PowerPoint slide in a lecture
hall) and small (on a business card).
It must be abstract and beautiful but
also concrete enough that someone
who has never visited your library
will still know it depicts a physical
feature (a window or a staircase, for
example).

How to Create a Logo
on a Budget
The famous Nike “swoosh” is,
arguably, one of the most recognized
logos in the world. The swoosh
was originally designed in 1972 by
student Carolyn Davidson for $35.
Where can you get a deal like that?

Just like Nike, consider hiring an
aspiring student. Contact an art or
design school near you. Ask the office
of career services to point you to
potential graphic designers, and
you’re off! Students will be able to
send you samples of work they have
done. Once you pick an artist, take
him or her on a tour of your library
and point out the architecture you’d
like to feature. Ask for several
designs, and form a selection

committee, or ask your users to vote
on which design they prefer. Hiring a
student is a win-win. You get a good
price, and the student builds his or
her portfolio.

Places to Put the Logo
The use of a library logo on all
electronic communications will help
to reinforce the idea that librarians
are knowledge professionals who can
help patrons both inside and outside
the library. When information
interactions are electronic (such as
e-reference service), the logo reminds
off-site users that the librarians
provide the service. Ironically, an
architecture logo reminds people that
libraries are much more than simply
the book stacks and carrels of days
gone by, even while drawing the
users’ memories to physical spaces.

An architecture logo can be
added to PowerPoint slides for
in-class or department presentations.
A well-presented class reinforces the
perception of the library and the
librarians as the ultimate information
source—even when they leave the
library. In a user’s mind, an
architecture logo separates the

idea of the library from the “book”
and ties it to “place.”

The logo should also be used in
print communications. It should be
used on all library letterhead and
cardstock. Law firm partners should
immediately think of the library
when they read memos with your
logo at the top. Law school alumni,
who undoubtedly spent many happy
hours in the library, will immediately
recognize the place in the logo and
will form an instant association
when reading a letter asking for their
financial support. Hopefully, the
happy emotional attachment will
make them more likely to donate
to the school.

Get Started
Winston Churchill said, “We shape
our buildings: thereafter they shape
us.” So look around. What feature
is immediately recognizable in your
surroundings? Take advantage of it
to form your logo.

Kathy Fletcher (Kathy.Fletcher@
law.unh.edu) is reference and public
services librarian at University of New
Hampshire School of Law Library in
Concord.

Spread the word to your colleagues who aren’t yet
members of AALL: the Association is offering
nonmembers a complimentary one-year membership
when they register for the 2013 AALL Annual Meeting
and Conference (www.aallnet.org/conference) to be
held July 13-16 in Seattle. Membership includes:

• Career resources, such as the online AALL Career
Center and continuing education to help you learn
new skills to advance your career

• The opportunity to network and connect with
other law librarians from across the country who
share similar interests and face the same
challenges

• Access to specialized information created just for
law librarians, such as the AALL Biennial Salary

Survey and the AALL Price Index for Legal
Publications

• Subscriptions to the monthly magazine, AALL
Spectrum, and quarterly journal, Law Library
Journal, to help you keep up on the latest trends
in law librarianship

• Discounted rates on all AALL products and services,
such as publications, webinars, and online job
postings.

The early-bird Annual Meeting registration
deadline is June 7. Be sure to take advantage of
this special offer for nonmembers. Register online
at www.aallnet.org/conference.

announcement
Get a Free Year of AALL Membership with Nonmember
Annual Meeting Registration
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The 13th annual architecture series features two new buildings and four remodels/renovations
from two public law libraries, one law firm, and three academic libraries. Both new buildings aim
to achieve Leadership in Energy and Environmental Design certifications. In Baltimore, the library
transitioned from occupying two floors to being spread over six, and in Denver, the new library
bridges print and electronic.

In Seattle, the law firm library shrank and kept satellite libraries because users wanted them.
In San Diego, the library staff imagined a future law library where both Aristotle and Lady Gaga
could enjoy reading.

In Kansas City, students can now easily enter the library from the law school classrooms,
while in Boise the library expresses the vision of its founder and the community.

We hope you enjoy Spectrum’s 13th annual architecture series!

Spectrum’s
Annual Architecture Series

13th

By Mark E. Estes

AALLMay2013:1 4/12/13 12:44 PM Page 11
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A Monument Gets a Makeover
Tackling the challenges of an urban renovation
at the San Diego County Public Law Library

By John W. Adkins

Iwas hired as director of the San Diego County Public Law
Library to make something happen. A planned renovation
project of the main library had been in the works for almost

a decade since a team of consultants from New York City
sketched out a new vision for the library. Architects were
hired, the county project managers were consulted, and plans
kept being batted back and forth without moving forward.
The Board of Trustees was tired of protracted disagreements
with county administration about project management, the
architects were weary of waiting, and the staff did not care
anymore because they figured it was just not going to happen.

Reviewing the existing plans, I called a team of staff together
to get everybody reinvested in the project. What would they like
to see in the new library? This was a new concept because staff
had not been consulted before. New ideas bubbled forth, staff
office spaces were designed and rearranged, new public areas
were envisioned—essentially, lightning struck. Staff, trustees,
and architects were re-energized and recommitted; it was like
a whole new project.

First Impression: Wow Factor;
Second Impression: Fear Factor
When I first took the reins of the San Diego County Law
Library, my office in the downtown headquarters was stuck at a
perpetual temperature of 55 degrees. I had two portable heaters,

one on my desk to warm my fingers so that I could type, and
the other on the floor to warm my feet and legs. “There is
something wrong with the HVAC,” they told me, and the
director’s office had never had a regulated temperature since the
day it was built in 1958. It was remarkable how frosty the air
felt after crossing the threshold into the office from the library
lobby. A good 10 degrees dropped away, and you were in the
frozen tundra.

Another amenity for the director included close proximity
to the sidewalk outside on Front Street, where sirens from
the sheriff ’s office next door and the fire and rescue Engine
Company No. 1 (“the Big House”) at the end of the street
rattled my windows regularly. Right outside my window, people
shouted into their cell phones while dragging on their cigarettes.
That planter box made for a pretty good ashtray, too. The
windows shook with the intensity of the next 8.0 earthquake
when the trolley rolled past. It was a scary thing. When it first
happened, I shouted for everyone to take cover, thinking it was
“The Big One.” After that, I just smiled at first-time visitors
who felt the trembling and showed signs of fear.

The downtown library was known as a dingy, creepy, and
lonely hangout for a quasi-criminal element: yes, the worst
possible image of an urban public library in a major city.
Nobody wanted to do research there. The place was unsightly,
unfriendly, and slightly dangerous. A successful renovation

© 2013 John W. Adkins
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would need to overhaul the infrastructure for comfort and safety
but also bring peace of mind and enjoyment to users so they
would come back and stay. For me, this meant that renovating
the place required looking at both the “wow factor” (design
and comfort) and the “fear factor” (infrastructure support).

I was troubled, and not just a little bit shocked, at the
condition of the collection and the building in which it was
housed. Ceiling leaks left large rust spots and residue patterns in
the reading rooms and stacks; a bucket brigade of no less than
10 would scout for leaks at every rainfall. A semi-permanent
sewage smell graced the first-floor elevator lobby. A rabbit
warren of temporary walls and cubicles housed staff in open
areas where kindly patron-launched spitballs rained, along
with the daily unsavory solicitation. That had to change.

The five stack levels are structurally integrated to literally
hold up the building. This is a difficulty when trying to get
creative with the use of interior space. As books are increasingly
marginalized in our information society, there is a need to carve
out different kinds of spaces for different uses. This library was
built before there was any thought that there could or would
ever be a replacement for the book. In fact, this library was built
as a monument to the book. Times had changed, but the library
had not.

Designing the Vision: What Makes
the Future Law Library Different?
Fortune telling is not my strong suit, but I am willing to
try almost anything to make the law library a better place.
We needed both a big design revamp and an infrastructure
overhaul to make the place meet modern standards.

I began with a couple of vision sessions with the project
team that gave them the intangible sparks we wanted to shape
the project. Bring the outside in—open it up! Allow for beauty,
artwork, and plants, and make it a place of study, knowledge,
and access to justice. Anyone from Aristotle to Lady Gaga
should want to spend time reading the law in this library.

Walking in, it would be nice to approach a welcoming
information desk. But that wasn’t enough of a change for me,
no! The new vision included a staffer who, upon seeing you at
the door, would jump up and approach you to help you find the
answer you seek. I wanted lots of these folks ready to jump in!
Completely wireless, they would have headsets and handheld
mobile devices to interact with people online and on the phone.

And we have achieved this vision. Not only are people
greeted upon entrance to the library, they are also greeted
when entering any floor. Shining brightly with new lighting,

Who would guess that this beautiful meeting space was once
called “the dungeon,” housing rows of old wooden booths with
the phones conveniently ripped from their walls?

Before renovations, a stand-up catalog in the outer corner of the
circulation department pods; all of this was demolished to create
the new lobby area of sparkling terrazzo tile, pictured below.

AALLMay2013:1 4/12/13 12:44 PM Page 13
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information kiosks staffed on every floor with a “Helpful Person
with Information HERE” branding take away any residual
fear of the stacks. The key to this vision is having people
everywhere—because bringing people to every floor makes
the library more secure, more useful, and more alive.

The old library was cramped and unfathomable. When
you came in, you didn’t know where to go to find a book, a
computer, a drink of water, or even a table and chair. Because
all the front windows had been blocked for years with the backs
of old modular furniture, stacks of boxes of unfiled microfiche,
and a set of twisted and dirty vertical blinds, we needed to
maximize the space to create physical transparency—even if
we see the inner staircase or parts of floors from the lobby.
The renovation would let people know there is more to the
place than just what they see upon entrance. Bring down the
walls and open up avenues to take away the secret hideouts
and blind corners; add cameras in strategic locations viewed by
security. Have the building totally wired for future staff/patron
use. Service on every floor!

Where before there was no lobby, we designed an open
and airy seating area that we call the Library Commons with
comfortable public seating for relaxed reading and research
task areas for laptops and mobile devices. We added a giant
drop-down screen to provide video training sessions in the lobby
for those using the computers. We have a daily schedule of
QuickTip training sessions: 10 minutes of information on topics
requested by the patrons themselves.

In addition to new artwork inside the library, external
signage has made a big difference in awareness. Anyone walking
downtown now sees a three-story-tall red-lettered sign reading
“LAW LIBRARY” that is visible from the courthouse. We added

The reading room before renovations

The law library labyrinth winds around the center of the new fifth
floor event space as a reminder of the sometimes difficult but
ultimately rewarding renovation process.

The library’s exterior

The reading room transformed; windows were forced through the
two-foot-thick concrete and granite facing, and modern furniture,
elegant colors, and vibrant original art complete the look.

lovely hanging banners with color and descriptive words of
importance: JUSTICE. TECHNOLOGY. OPPORTUNITIES.
SOLUTIONS. We want people to notice us.

One of the most impressive design changes is invisible to
most users. Far above the busy public areas, for more than 50
years, the fifth floor was always off limits to patrons because it
served as a storage closet/junk depository. Cleaning out a half-
century of miscellaneous detritus involved a lot of sorting by
library staff and a crew of strong people to remove it all. Space
is hard to come by in any law library, much less one that is
permanently constructed with load-bearing shelving; each floor
was being held up by the shelving above. But not so with the
fifth floor stacks, which were built independent of the roof
construction. After we cleared the floor, we constructed an
archive room, new storage space, and a new unisex restroom,
and we readied the rest of the floor for multiple uses, such as
an auditorium, reading room, clinic, and event space.

In the middle of the big open space, a team of artists was
commissioned to create something beautiful, memorable, and
lasting to commemorate the library’s year-long closure and
reemergence as a beautiful new space—a labyrinth. The concept
of a labyrinth appealed to me. Unlike a maze, it has only one
direction that leads you from beginning to end. Labyrinths have
been used for centuries as symbolic journeys for anyone needing
to contemplate a decision, make a choice, develop a concept, or
work through a problem. Based on that description, I believe that
every law library definitely needs its own labyrinth! And in the
middle, the sojourner finds a simple truth at the end of the
winding path—a beautiful, exultant Monarch butterfly. This
symbol of our transformation into a more inviting, more useful,
and more welcoming library will last for many years to come.

(continued on page 42)
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Modern Spaces, Changing Light
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Perkins Coie gets a unique and colorful makeover

By Amy Eaton

As Bruce MacEwen, lawyer, law firm consultant, and

president of AdamSmithEsq.com, noted in his article

“The Law Library of the Future?” the model of the law

library of the future is not the reading room of the Library of

Congress but the more approachable Starbucks. It is a place to

drop in and get away from the phone and your colleagues. As we

began our remodeling project in 2009, we decided to follow that

model and create a library that was smaller but had room to

study, relax, and get away from the constant interruptions that

occur at one’s desk.

© 2013 Amy Eaton
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Perkins Coie LLP moved to 1201
Third Avenue in Seattle in 1988. At
the time, our design was modern and
bold. The library reference desk was a
massive half-circle protruding from the
wall. Librarians sat behind it as if
commanding a starship. The office was
known locally for our orange (“burnt
cinnamon”) carpet. The wall sconces
were verdigris. It was everything the
1980s thought it should be.

In 2009, we found ourselves in the
enviable position of looking for space
in a renter’s market. We ultimately
decided to stay at 1201 Third and
remodel while work continued as
usual. This was a large and complex
project, executed with precision by
John Edwards, construction and
logistics project manager, and the
Seattle Executive Team, of which
I am a member.

Renovate, Reduce, Remodel
Our renovated space was designed
by STUDIOS Architecture of San
Francisco. Tom Yee led the STUDIOS
team. STUDIOS’ goal was to create
natural light in all workspaces and for
the space to have an urban, northwest
design. As architect Peter Vandine
noted, “The overall design concept
was based on the idea of finding the
right balance between respecting the
traditions and values of the firm while
creating new modern spaces that
reflect the changing workplace in
terms of space, light, and technology.
Overlaying this concept was the
opportunity to open up the floors

to capture the magnificent views of
Seattle and the Pacific Northwest from
almost any orientation in the ever-
changing quality of the exterior light.”

Offices were designed with glass
walls to allow light to flow from the
exterior spaces to the interior spaces,
opening up interior offices to the
surrounding views of water and
mountains. A moderate amount of
window film provides some privacy
to office occupants yet allows light to
travel throughout. A variety of woods
are used in the space, and the colors
are muted greens and grays with some
bold pops of color.

The firm made the decision to
reduce space firm-wide and focus on
paring down paper collections and the
accumulations that result from staying
in one spot for 20 years. The library
space would be reduced by 30 percent,

and our satellite libraries would also
be reduced and converted from small
rooms to hallway libraries. I had
hoped to integrate the satellite libraries
into the main library, but an attorney
survey showed that the satellite
libraries are much valued and
appreciated, so we opted to keep
them and in fact decided to have
one on every practice floor.

Knowing that we had to reduce
our linear footage by 30 percent,
we reviewed our print collection and
eliminated duplicative resources. We
worked closely with practice groups to
ensure that we kept materials that fully
supported their current work. We had

recently cancelled all the regional
reporters and still had them on the
shelves. Discarding those certainly
helped us meet our target goal. Our
print collection focuses on unique
titles, treatises, and historical legislative
materials. We have access to an
extensive number of digital and
electronic resources managed by our
headquarters staff, and this enables
us to continually review the print
collection.

Remodeling while continuing to
work in the space created some unique
challenges. The library collections
(main and existing satellite libraries)
had to move to temporary space. The
only space large enough to host us and
our records department was located on
the sixth floor. Some satellite libraries
were moved multiple times, and we
also had to create new satellite libraries

and integrate some materials back into
the main collection. The technical
services staff moved to the sixth floor
while the reference librarians were
located on a practice group floor.
I took the opportunity to move my
office to the same floor as the other
Seattle managers. This worked out
well for the library; it increased our
visibility and created opportunities for
me to participate in hallway discussions
and on-the-spot decisions. Once
construction was complete, I opted to
stay on the same floor as the managers.

The completed library is along
the perimeter of the building with
expansive windows overlooking Puget

The library’s south wall with seating areas
Photo courtesy of Nathan Hansen.
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Sound and south Seattle. There is
comfortable seating and two large
work tables with ergonomic task
chairs. The librarian offices are located
along the interior wall but have glass
walls. We opted not to have any
window film because the library is an
extension of our workspace.
Infrequently used materials are housed
in compact shelving directly behind
the librarian offices. The overall effect
is one of light and space.

A Special Project
Our most spectacular change is our
reference desk, a true work of art.
Early in the design process, a photo
of a library reference desk built from
books was circulating on various
library blogs. As I oversaw the disposal
of thousands of linear feet of books,
I wondered if we could do something
similar. The library committee
supported the project, and the
proposal moved its way through the
approval process. At each point, the
project was met with overwhelming
excitement. As Vandine noted, using

local artists and craftsmen for various
projects was an important way for the
firm to embrace the diversity of the
Pacific Northwest and reinforces the
firm’s connection and commitment to
both the area and the community.
The firm invited several artists

to submit proposals for the project.
From those, we commissioned the
artist team SuttonBeresCuller to create
a reference desk for the main library
using recycled materials from the
library’s collection. The inventive
design relies on law books as structural
and conceptual building blocks and
incorporates light to suggest the
illuminating power of the law and the
changing way we obtain information.
The desk’s glass top is etched with
pages from landmark American court
cases as well as important cases from
Perkins Coie’s own history.
As is often the case, the creative

process was more difficult than
anticipated. We started with a standard
office desk, and the artist team created
a “book skin” to wrap around it.
The books had to be placed together
to fit within the shape and dimensions
of the desk. The corners were
especially difficult. Once this process
was completed, the pieces were then
moved from the studio and installed
in the library. Since the desk is
front-heavy, we bolted it to the floor.
The addition of a black steel support
for the glass top further ensures its
stability. The final result is simply
stunning and demonstrates the firm’s
commitment to art and knowledge.
The vibrant book binding colors in
conjunction with the brightly colored
lights provide a beautiful contrast to
our dark winter days.
As we installed the desk, we made

a last-minute decision to not have full-

height bookshelves behind the desk.
Instead, we opted for a half-height
custom-built bookcase that would
not conflict with the desk. This also
created a space for more art. We
painted the wall a spicy tomato color
and hung a work by Allison Collins,
a noted local artist. The painting
features the Palouse region of eastern
Washington and looks amazing against
the red wall. More photos and a
video of the new desk are available
at suttonberesculler.com/portfolio/
perkins-coie-law-library-desk.

Success
We have been in our finished space for
only a few months but are already
finding that attorneys come here to
get away from their offices. Lunchtime
finds readers soaking up the rare
winter sun as they swivel their chairs
toward the windows. The space is a
success, and we all are very pleased to
be working in it. �

Amy Eaton (aeaton@perkinscoie.
com) is Seattle library manager at
Perkins Coie LLP.

On March 15, AALL dues invoices for 2013-2014 were mailed to
all library directors for their institutionally paid memberships and
to all other individual members. The deadline for membership
renewal is May 31.

When you renew early—by May 1—you will be entered in a
drawing for a free 2013 AALL Annual Meeting and Conference
registration. If you renew on time—by May 31—you’ll be
entered in a drawing for a free AALL webinar of your choice
in 2013-2014.

Following is the 2013 membership renewal schedule:

March 15: First dues invoices mailed out

May 10: Second dues invoices mailed out

June 14: Third dues invoices mailed out

August 1: Expiration notices emailed to all members—
individuals and those paid by institutions

August 8: Expired members deleted from the AALL membership
database and access to the AALLNET Members Only Section and
Law Library Journal and AALL Spectrum subscriptions
discontinued.

For more information or to renew your membership online, view
the application form on AALLNET at www.aallnet.org/Home-
page-contents/Join-benefits. If you have any questions about
your membership renewal, contact AALL Headquarters at
membership@aall.org or 312/205-8022.

announcement
Renew Your AALL Membership Early for a Chance to Win a Free Annual Meeting
Registration

A close-up of the new reference desk
Photo (and photo on page 15) courtesy of
SuttonBeresCuller.

Reference area and librarian offices along
the interior wall
Photo courtesy of Nathan Hansen.
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Alibrary is more than a building.
It is a collection of resources,
opportunities, knowledge, and

learning. It is a refuge, a place of quiet
contemplation, and, at many law schools,
the center of the student experience.
A good library is defined by many
factors: quality staff, strong service
orientation, and depth and breadth of
materials that address the educational
and scholarly needs of the law school
community. Increasingly, the library lives
outside of physical space or time. With
greater emphasis on electronic resources,
parts of the library collection are
accessible at all times. However, the
foundation of any library, the tapestry
upon which the whole library is built,
and the place where scholars, students,
librarians, and materials reside, rests
within the physical walls of the library
building.

George R. White Law Library at
Concordia University School of Law in
Boise, Idaho, is half architectural rebirth,
half architectural creation. Within its
walls is seating for 272 patrons, shelving
for 30,000 print volumes, eight study
rooms, a conference room, the School of
Law IT suite, clinical space, a lactation
room, a shower, and a chapel. In June
2012, the collection contained zero print
volumes, but, by February, it had grown
to just over 12,000.

A Brief History
To fully appreciate the evolution of the
library and law school building, one
must first look at Concordia University
in Portland, Oregon, of which the school
of law is a part. Concordia University is a
private, Christian, liberal arts university
open to students of any faith. For more
than 30 years, Concordia University

By Phillip Gragg

© 2013 Phillip Gragg

The birth of Concordia University School of Law and George R.White Law Library

Concordia University Dean Cathy R. Silak
and President Chuck Schlimpert look on as
Idaho Supreme Court Chief Justice Roger
Burdick welcomes ABA President-Elect
James R. Silkenat to the podium during
the law school’s dedication.
All photos courtesy of Chad Case.

BUILDING WITH VISION
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has been under the bold and measured
leadership of President Chuck
Schlimpert. During this period, the
university has consistently been a top
educator of teachers in the state of
Oregon. In the past 15 years, the
university has created forward-thinking
programs and expanded its capabilities
by adding masters of business and
nursing programs. In late 2007, the
university began feasibility studies of a
law school in Boise. As a state capital
and one of the largest metropolitan areas
in the United States without a three-year
law program, it was a natural choice.

In December 2008, Dean Cathy R.
Silak was appointed to lead the law
school from a vision on paper to a
reality. Along the way, Silak was able
to draw on the experience and expertise
of staff and faculty in Portland as
well as the deep legal knowledge of
members of the Oregon and Idaho legal
communities. Those most involved in
the cause became members of the Dean’s
Advisory Council. Of the council, Silak
says, “The excitement in the community
for the law school was so great that
friends, business leaders, and colleagues
from the legal profession immediately

began reaching out to me about the
project.” The council continues its work
to this day and consists of private and
government attorneys, educators,
bibliophiles, and others passionate about
providing first-rate legal education in the
Treasure Valley.

Selecting a Location
With strong moral and financial backing
from the university and the Dean’s
Advisory Council, the search for a
suitable property began. In all, the dean,
members of the council, and members of
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George R. White Law Library sits on the major East-to-
West inbound thoroughfare leading to the center of
downtown and the Idaho State Capitol.

Going Green
Concordia University School of Law is presently seeking to become the first Leadership in Energy and Environmental Design (LEED)
Gold-certified building in Boise. Although there are many interesting aspects and advantages of efficient buildings, some features
garner more intrigue than others. For the safety and comfort of occupants, fresh air must be brought into buildings to keep carbon
dioxide levels safe. In most conventional buildings, this is achieved by bleeding a fixed amount of air into the overall HVAC system.
In order to maintain safe levels at peak use, the amount of outside air taken in often exceeds what is required. This leads to
unnecessary heating and cooling of outside air. Modern systems, like the one at the school of law, use temperature and carbon
dioxide sensors throughout the building to measure saturation levels. An automated plenum can then be adjusted according to need.
The end result is greater efficiency but also more consistent air quality.

The system that garners the most attention, however, is the collection of pipes and pumps in the geothermal room (sometimes called
“the sauna”). The Boise Public Works Department administers the largest direct-use geothermal system in the United States, which
includes four independent heating districts. Concordia is both a beneficiary and a community partner in this wonderful capability.
The reduced operating costs and efficiency of the system are strong factors in the pursuit of LEED Gold status.
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the architectural team looked at more
than 30 properties. Although many
fine properties were considered, the
primacy of real estate purchasing won
out: location, location, location.

Ultimately, the property at 501 W.
Front Street in downtown Boise was
chosen for its proximity to the heart of
the Boise legal community. Within
walking distance are state and county
courts, including the Idaho Supreme
Court and Appellate Court, as well as
the Federal District Court.

Merging Old
and New
The school of law
sits on a single
parcel and consists
of the library;
administrative,
faculty, clinical,
and student
services offices;
and six classrooms
ranging in capacity
from 20 to 140.
Although the law
school consists
of a repurposed
building and an
entirely new one,
it is legally one
building. The
library is largely
housed in a
renovated
warehouse.
That space had previously been
converted to mixed office space, and
the industrial elements that remain
give it a modern yet rugged look,
fitting with the Boise lifestyle. Life in
Boise is defined in large part by the
surrounding mountains and rivers of
an outdoorsman’s paradise. The use of
light-colored wood, Idaho pine, and
metal create a northwestern

commentary on Scandinavian design
principles. Architectural elements from
the exterior of the former warehouse
have been preserved and carried
through to the new building.
Truly, the old blends with the new
seamlessly.

Original plans called for attaching
the new construction to the existing
building, which constitutes about 90
percent of George R. White Law
Library. However, seismic construction
standards required a three-inch gap

between the
two structures.
The gap has
been sealed
with a large
rubber flex
joint and metal
walking plates.
Most people
don’t even
notice it, thanks
to the openness
and flow of
the hallways
throughout
both buildings.

The
building
abounds with
technology, and
the students and
faculty enjoy the
use of SMART
podia and
SMART boards

in classrooms, the Mock Trial Room,
study rooms, and conference rooms.
The building is equipped with
motion-sensing lights that time out to
conserve energy. Boise enjoys a fairly
sunny climate, so prodigious use of
glass throughout the old and new
construction, as well as the use of

A Room with a Name

For better or worse, a building takes
on certain characteristics based on
design and use. In an attempt to
personalize their environment, the
people at Concordia University School
of Law have named several of the
rooms to add character to an already
interesting space.

“The faculty vault”: a long, narrow
hallway that holds eight faculty
offices; entrance is obtained through
a windowless door. An anonymous
suggestion card offered the idea that
the door should lock from the
outside. The suggestion is under
review.

“The meat locker”: a windowless,
low-ceiling classroom currently being
used as a dedicated quiet study
space by 1Ls.

“The cage”: the law school’s “triple
secure” bike storage, which sits
behind an exterior gate and
electronically locking chain-link door
and provides for vertical storage and
locking of bicycles.

“The cave”: the windowless
Information Technology Suite, which
has three rooms, including the
switch rack and patch panel for the
building’s VOIP phones, as well as
the backup servers for the main
campus in Portland.

“The ballroom”: a large-capacity,
multi-modal room. The furniture is
easily reconfigured, and the room
has been used for receptions, class
instruction, Dean’s Advisory Council
meetings, seminars, and CLEs.

“The dairy”: named by one of the
mothers on staff, a small room setup
using federal guidelines that is
offered for the exclusive use of
nursing mothers. The room takes
advantage of programmable
electronic locks so that only
authorized users may enter.
Approximately 60 percent of
Concordia law students are parents,
and between faculty, staff, and
students, the school of law has
welcomed nine new babies in less
than 12 months!

(continued on page 27)

The future library stands while the three-floor new construction is framed.

Metal, wood, and light: the elements that
ground and invigorate the school law
building. The entire U.S. Constitution is
written around the ceiling on three sides
of the central node of the law library.
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In fall of 2011, Leon E. Bloch Law
Library at the University of Missouri-
Kansas City (UMKC) completed

the first phase of a planned three-phase
renovation designed to reflect dramatic
changes in the accessibility, global scope,
scale, and interdisciplinary aspects of
legal information.

As originally envisioned, the first
phase was to transform the underutilized
ground floor of the three-floor library
from subterranean storage space into a
state-of-the-art instructional and research
facility with a classroom specifically
designed for using Tidebreak’s innovative
collaboration software. The plan required
opening a wall to create a new entrance
adjacent to the main classroom area of
the law school to make the library more
accessible to the students. The renovated
space also made room for the relocation
of the school’s unique laptop clinic.
Finally, the print materials located in this
space support the first-year legal research
and writing program, making the entire
space a learning environment for basic
legal research skills.

Design and Fundraising
During meetings with the architects,
UMKC librarians, administrators, and
faculty emphasized that, as the world
moves toward an increasing reliance on
technology, libraries must evolve to
remain relevant. The new design is meant
to rethink how the students and library
intersect and provide a more robust
platform for learning. Consequently, the
collocation of traditional print materials
with new technologies figured heavily
into the design.

Because of the economy, fundraising
during 2009-2011 was daunting.
Fortunately, the law school engaged
the consulting firm Marts & Lundy to
conduct a feasibility study with key law
school constituents to help determine
the scale of the project and the kind of
renovation that would be most likely
to win the support of alumni and law
school supporters. From this study, the
decision was made to conduct the library
renovation in phases, with an initial
project size of about $1.3 million. The
law school also learned what facets of
library renovation were most likely to
attract the attention of its supporters—
consequently, it decided to focus on
technology and a design that would
facilitate improved legal research skills.
Key benchmarks were identified and set
for early fundraising in order to assess
whether funds for the entire project were
likely to be secured.

The law school was fortunate to find
a number of alumni dedicated to their
alma mater’s vision and insight who
made the “lead gifts” for the project.
In particular, benefactors Tom and Vina
Hyde and the trustee of Courtney Turner
Trust understood the importance of the
library leading the way with innovation.
The generosity of those contributing
enabled a clear and dramatic statement
about the school’s commitment to the
future. Other gifts followed, and the
fundraising effort was completed
successfully by fall 2011, which is when
the renovations were completed.

The New Space
Where in the past no direct access to
the library existed for students, the
6,525-square-foot renovated library
space is now conveniently available as
students emerge from the school’s large
classrooms. The new entrance to the
Tom and Vina Hyde Collaborative
Instruction and Technology Library,
consisting of beautiful glass doors housed
in brushed aluminum and framed with
cherry wood paneling, provides an
elegant access point to the library.

Immediately upon entering the
new library space, students pass through
state-of-the-art electronic gates designed
to work in conjunction with radio-
frequency identification tracking for the
print materials. The new entrance divides
the space into two distinct areas. The
entrance area itself constitutes about
one fifth of the space. To the left is the
“information commons,” which consists
of a little more than three fifths of the
space. To the right of the entrance, the
remaining space consists of the new
classroom, the laptop clinic, space
for printers, storage area for student
organizations, and, finally, the academic
strategies library (containing materials to
improve student study and test-taking
skills).

Once inside, one’s attention is
immediately drawn to cork flooring, the
overhead floating ceiling of warm cherry
wood tiles, and a beautiful semi-circular
cherry wood information kiosk with
shelving to display recent acquisitions.
Sitting on top of the kiosk are large
monitors for catalog, database, and web
searching.

Blending Tradition and Technology
Leon E. Bloch Law Library at the University of Missouri-Kansas City has completed its first phase of renovations

By Paul D. Callister and Michael J. Robak

The new library entrance

A video wall behind the kiosk in the
entrance consists of four 60-inch monitors.
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The information commons and a small
study room
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Immediately behind the kiosk is
lounge seating and a video wall
consisting of four 60-inch monitors that
can be used with the school’s digital
signage software or as a monitor for a
computer. A subscription to satellite
television was incorporated so that the
video wall and other displays in the new
space can show breaking news or other
televised events. For example, last May,
when the Supreme Court rendered its
decision on the Affordable Care Act, a
live TV feed was set up to display on the
video wall. The video wall is also used
for presentations, such as Prezis created
for Black History Month or a recent
conference by the Midwest Innocence
Project.

To the left of the entrance, the space
is divided into the following areas: two
new offices for research librarians and
an information commons filled with wall
shelving and half-height shelving. This
area is flooded with natural light and
contains an array of study tables and
comfortable seating. There is also a six-
person study room with a whiteboard
and a 46-inch monitor.

The information commons contains
the print materials used in conjunction
with the legal writing and research
program. The materials are collocated in
a way that makes them readily available
so students are not required to comb the
stacks upstairs to locate the books they
need. Research workshops can start
with the print sources found in the new
space and then move into the Courtney
Turner Trust Collaborative Technology
Classroom to compare their work,
update their work on their computers,
or even just to have their laptops right by
the books. The half-shelves are perfect
for students to pull out resources and
work on them together. Most important
to the 1Ls’ introduction to legal research
is the proximity and availability of the
research librarians who can provide
on-the-spot instruction to the primary
sources the 1Ls are learning to use.

To the right of the entrance space is
the crown jewel, the Courtney Turner
Trust Collaborative Technology
Classroom, as well as expanded space for

Bloomberg, Lexis, Westlaw, and other
student organization storage; space for
printers and a Bookeye Scanner; the
unique laptop clinic; and the Professor
William Anderson Academic Strategies
Library and Classroom.

The Courtney Turner Trust
Collaborative Technology Classroom
(which is often shortened to “the tech
classroom”) allows for continued
innovation in pedagogy by encouraging
students to utilize technology in group
settings and improve their legal research
skills. To handle the displays, computers,
television, and ceiling-mounted ELMO
projector, the classroom uses a wall-
mounted Crestron touch-screen
control panel. The room contains two
distinct sets of hardware: first, a Dell
computer that allows it to be used as
a traditional classroom, and second,
eight Apple Mac minis, which run the
most innovative component of the
classroom—Tidebreak’s ClassSpot and
TeamSpot software.

The TeamSpot application allows
the classroom’s six 46-inch monitors to
serve as six independent work stations
with groups of three to six students
moving applications from their laptops
to the large flat-screen monitors so the
groups can view and work on them
together. Multiple students can move
documents or applications onto the same

screen simultaneously, allowing for
greater collaboration and critique.

The ClassSpot application allows
the instructor to control all six monitors,
which then become interactive
workstations within the application
and are moved to the large screen at
the front of the classroom. The entire
class presentation and all work can be
archived for instructors or other students
to access and review. The classroom also
boasts a floor-to-ceiling whiteboard that
covers the wall at the front of the room.
This whiteboard is quite popular as finals
approach, with students creating class
outlines on the entirety of the
whiteboard.

The Tom and Vina Hyde Instruction
and Technology Library also houses
the school’s unique laptop clinic, which
allows students to focus on their studies
while the clinic tech deals with laptop
problems that could stymie effective
learning if not corrected quickly.

The new facility also, for the first time,
provides a home for the academic strategies
program, which will allow teaching
assistants to hold office hours and provide
workshops on law school learning strategies
in a space frequented by 1L students. The
Professor William Anderson Academic
Strategies Library and Classroom, the
result of a generous anonymous gift,
organizes helpful materials for first-year
students in one location.

Phase One Complete
By blending the best of traditional
learning and technology and encouraging
collaboration and teamwork, UMKC’s
law librarians, faculty, and administration
hope to create a learning environment
that puts pedagogy and the interests of
the students first and that can serve as a
model for other law schools. �

Paul D. Callister (callisterp@umkc.
edu) is director of Leon E. Bloch Law
Library and professor of law at the
University of Missouri-Kansas City.
Michael J. Robak (robakm@umkc.edu)
is Leon E. Bloch Law Library’s associate
director and director of information
technologies.

Information commons seating and
half-height bookshelves

One of two librarian offices contained
within the information commons. Outside
the windows are the main classrooms
from where students can move directly
into the library.

Natural light floods the information
commons.

The Courtney Turner Trust Collaborative
Technology Classroom.
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Going Green and Repurposing Space
The University of Baltimore debuts its new law center, slated to receive LEED Platinum certification

By Clement Chu-Sing Lau and Mary Elizabeth Murtha

AALL Spectrum � May 2013 23

T
he new John and Frances Angelos Law Center at the University of Baltimore School of Law is designed to
seek Leadership in Energy and Environmental Design (LEED) Platinum certification, the highest certification
from the U.S. Green Building Council, which would make it the first law school building in the United States

to achieve this goal. After almost four and a half years of design and construction, the new law center has been
completed and officially opened on April 16, with Vice President Joe Biden offering opening remarks. Located next
to the famous Baltimore Penn Station in mid-town Baltimore, this 12-story, 190,000-square-foot law center was
designed by Stuttgart, Germany-based architectural practice Behnisch Architekten in partnership with Baltimore’s
Ayers/Saint/Gross.

© 2013 Clement Chu-Sing Lau and Mary Elizabeth Murtha
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UB Law School history
UB Law School was founded in 1925
as part of the then-private nonprofit
University of Baltimore. In September
1970, the law school merged with
Eastern College and its Mount Vernon
School of Law, which was founded in
1935. On January 1, 1975, when the
University of Baltimore joined the State
of Maryland’s system for public higher
education, the law school became a state
public institution. In fall 2012, the
school enrolled more than 1,000 JD
students, making it the sixth largest
public law school in the country.

The Old Law Center
The old four-story UB law center opened
in 1982 and housed classrooms, faculty
offices, administrative spaces, and the law
library. As its student population grew
over the years, the facility could no
longer meet the high demand for
teaching and learning space and
administrative programs. Its law clinic,
for example, could not be in-house and
was instead located three blocks away.
The new 12-story law center was
designed to unite all of the school’s
classrooms, faculty offices, law clinics,
centers, administrative units, law journal
offices, and the law library in the same
building.

The New Law Center
The design phase of the new law center
began in early 2009. Construction
began in the summer of 2010 and was
completed in early 2013. After the
opening, the law school units, including
the law library, have gradually started
moving into the new building.

The $114 million center receives
both public and private financial
support. It retains the name of the
existing building—the John and Frances
Angelos Law Center—because of a major
donation made by Mr. Peter Angelos,
a law school alumnus. Other major
donors to the new building project
include Abell Foundation, DLA Piper,
and many UB alumni.

The new John and Frances Angelos
Law Center houses a 300-seat moot
courtroom, event space on the twelfth
floor, 15 classrooms, faculty and staff
offices, and all of its law clinics and
centers. To qualify as a LEED-certified
building, the new center is equipped
with advanced technology, including
cutting-edge technologies for heating
and cooling and a system to capture
and reuse rainwater. The building has
two water walls—one indoor and
one outdoor—to capture and recycle
rainwater. The indoor water wall is
located in the lobby of the building and

creates air flow with its “micro-climate”
design. The second water wall is located
outside in the garden below street level.

To utilize the natural environment,
the center offers spaces that feature
natural light, greenery, and zones
for quiet contemplation and group
interaction. For example, the center
includes four garden terraces on the
sixth, seventh, ninth, and twelfth floors
to encourage outdoor seating to take
full advantage of the abundance of light
and greenery. The center also has two
strategically placed coffee bars, one in the
basement outside the moot courtroom
and the other on the sixth floor, with the
goal of creating social spaces that bridge
academic and student engagement.

Since LEED design emphasizes
energy efficiency by using natural light,
the new law center is an all-glass
building. The glass allows natural light to
enter and naturally warm and cool the
building, which reduces the amount of
energy used for operation. For this
reason, bookshelves on two floors—the
seventh floor with the main library
service point and the twelfth floor with
its event space—have been reduced to
just four shelves high. Taller shelving is
located on the tenth and eleventh floors.

The New Law Library
The law library continues to occupy
30,000 square feet, as it did in the
previous building, but, instead of two
floors, it is now spread across six floors
as a result of the narrow parcel on which
the new building sits. Also spread out are
the 29 study rooms and more than 450
seats. Students can find a social zone as
well as a quiet study space on each floor.
Students can also find tables or study
carrels with power outlets and conference
rooms on each floor to promote learning
and interaction.

According to the floor plan, the
law library starts on the seventh floor,
where circulation, reference services, and
reserve collections are located, and moves
upward to level 12. A number of public
access research computers are also
available on the seventh floor near the
service desk. Since most of the print
collection is housed on the top three
floors, the new library is equipped with
three self-checkout units on those floors
so that users can check out items
conveniently and leave the library
without having to travel to the
circulation desk on the seventh floor.

The reinforced eighth floor houses
the microform collection and the public
service staff offices. This floor also
provides office space for adjunct law
faculty members where they can easily
find assistance from library staff during
evening hours.

Many library teaching activities occur
on the ninth floor, where the instruction
room and three computer rooms are
located. Despite the fact that most
students today own multiple mobile
devices (laptop, tablet, smart phone, etc.)
and wireless internet access is available
throughout the building, the demand for
networked PCs remains high, especially
during the end of each semester. The
three computer rooms increased work
stations to 47 from 28 total in the old
building to meet student need.

Most of the print collection is
housed on the tenth, eleventh, and
twelfth floors. However, the collection
size has been reduced tremendously from
more than 172,000 bound volumes to
around 60,000. The library’s microform
size also has been reduced from 200,000
BVE to about 110,000 BVE.

This dramatic change in print
collection size reflects two major trends
in modern librarianship. First, like many
academic libraries, the law library has
been undergoing a transition from print
to electronic format for a number of
years in response to a smaller operating
budget and the popularity of the digital
format. The new building gave the
library an opportunity to accelerate its
print-to-digital transition. Second, as
the learning needs and expectations of
students and faculty have changed, so
has the design of learning spaces, where
the law library is no longer a “place” with
its printed materials. As Michael Loder
points out in his 2010 College & Research
Libraries article, “Libraries with a Future:
How Are Academic Library Usage and
Green Demands Changing Building
Designs?” it has become paramount for
modern library space to be designed
for users rather than for books. He has
found that new, environmentally friendly
libraries are repurposing the spaces for
books by offering more user-friendly
rooms, a greater number of study
carrels and tables, study areas with larger
windows allowing for natural light, cafes
or vending machines, longer hours, and
even relaxing games.

Although our law library doesn’t plan
to build a game room for users, the new
design does aim to create a comfortable,
warm, open, convenient, and secure
environment to stimulate learning and
experience. As a result of this vision,
the downsizing of shelf space in the new
building allows for an increase in group
study rooms, to 29 rooms from 10 rooms.
The new library also provides more seats
(up to 465 from 317) for individual study
throughout the library, including bar top-
height and lounge-style seating. For the
students who want to study after library
hours, the new library provides 24-hour
study space to accommodate their needs.

(continued on page 27)
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The Ralph L. Carr Colorado Judicial Center consolidates the Judicial Department
into a single iconic building

By Dan Cordova

On May 2, U.S. Supreme Court
Justice Sonia Sotomayor will
dedicate the Ralph L. Carr

Colorado Judicial Center in Denver.
The new complex is named for
Colorado’s 29th governor, who served
from 1939 to 1943, at which time he
lost an election bid to the U.S. Senate
due to a personally held and openly
stated belief that internment of
American citizens of Japanese descent
was not only wrong but illegal. This
courthouse complex honors Governor
Carr’s view that all citizens deserve equal
treatment before the law, now widely
acknowledged as not only morally right
and legally correct but also indispensable
to the preservation of public confidence
in our rule of law.

Colorado Supreme Court Chief
Justice Michael L. Bender proudly
describes the building as a monument
to the efficiency of appellate court
administration, a museum for the
role of courts, and a symbol of the
rule of law in a modern society.

The 700,000-square-foot neoclassical
judicial center is comprised of a four-
story courthouse and a 12-story office
building, which occupy an entire city
block next to the State Capitol on the
south side of Lincoln Park. The complex
is a cornerstone of the Civic Center
Park Master Plan, complementing other
dignified civic and cultural structures
including the Colorado State Capitol,
Denver City and County Building,
Denver Art Museum, and Denver Public
Library Central Branch.

A Place of Function
Construction of the complex began
in July 2009 and was completed in
December 2012. Designed, built,
and managed by Fentress Architects,
Mortenson Construction Co.,
Martin/Martin Engineers, M-E
Engineers, and Trammell Crow Co.,
the project houses numerous court-
and law-related agencies that previously
had been located at various sites in the
Denver metro area. In fact, millions of
dollars are being saved each year in the
form of leased-space savings.

The Ralph L. Carr Colorado Judicial
Center has been the largest construction
project in Colorado since 2010, and it is
a model of efficiency. This complex was
funded using certificates of participation
and matching federal stimulus funds.
It was completed months earlier than
anticipated, and it is expected to receive
LEED Gold certification. Some of its
sustainable features include highly
efficient elevators and lighting, as well as
drought-tolerant landscaping and a green
roof on the third level of the courthouse.
In addition, 40 percent of the external
building materials from the previous
court facility were recycled into the
Justice Center, and 78 percent of the
construction waste was diverted from
landfills.

Built to create a more efficient state
judicial system, the Judicial Center
consolidates seven judicial and legal
agencies that formerly leased office space
in 10 different Denver locations. The
12-story office tower houses the judicial
and legal agencies while the four-level
courthouse is home to the Colorado
Supreme Court, Court of Appeals, Clerk
of the Courts, Supreme Court Library,
and an innovative educational civics
learning center. Conference rooms of
all sizes abound, each equipped with

© 2013 Dan Cordova

AALLMay2013:1 4/12/13 12:45 PM Page 25



AALL Spectrum � May 201326

current technology to provide
participants with analog and digital
meeting solutions. And concierge
wireless access is available everywhere
in the building.

A Place of Beauty
The Judicial Center is not only efficient
and functional but also beautiful and
comfortable. In addition to its use of
high-quality marble and granite, the
building is well-appointed with custom-
made mahogany millwork as well as
leather benches and chairs. The 100-
foot-high dome in the courthouse
rotunda makes for a stunning entry.
One look at the marble and granite
columbine flower inlaid on the atrium
floor, and there is no mistaking who
really owns the building: all of Colorado.
The columbine motif is reproduced in
each of the three courtrooms on the
carpets and again on the stained glass
entryways to both of the Court of
Appeals courtrooms. Above, encircling
the upper floors, are gilded railings
shaped like the columbine’s leaf. The
gold color echoes that of the State
Capitol’s dome, which is framed like a
picture through the expansive third- and
fourth-floor glass wall.

Pursuant to the Art in Public Places
Act, passed by the Colorado General

Assembly in 1977, the Judicial Center’s
Art Selection Committee commissioned
10 major works of art, five of which
were created by Colorado artists. As
required by the Art in Public Places
Act, these 10 works of art represent
1 percent of the total construction
cost of the Judicial Center and are
permanent public displays. Two of the
commissioned pieces are located inside
the Supreme Court Library and another
is located in the learning center, which is
connected to the library. The rest are
displayed throughout the courthouse
and the first floor of the office building.

The Judicial Center also displays
numerous breathtaking, vibrant
panoramic photographs taken by
celebrated nature photographer and
conservationist John Fielder.

Taken individually and together,
these pieces inspire, speak to the rule of
law, and contribute to a sense of balance
and impartiality for those who visit and
work here. All of the Judicial Center’s art
can be viewed during business hours.

A Place for Learning
Another major attribute of the Judicial
Center is its educational agenda.

The public art displays convey an
appreciation for the art itself, as well
as a respect for how it exudes life and
connects us to the world. However, there
is also the literal reminder that the law
is an academic endeavor. That reminder
comes in the form of an 80-person
tiered classroom off the Grand Hallway.
The classroom is a high-technology,
multi-use space capable of hosting
lectures, training sessions, media
briefings, and various types of remote
presentations.

Immediately off the rotunda is
our educational civics learning center.
For almost three years, a committee of
justices, judges, and court support staff
met with designers, historians, and
educators to create an intergenerational,
interpretive, and interactive space to
tell the story of the rule of law from the
point of view of the Colorado Judicial

Department. A professional-grade five-
minute film will introduce the concept
and exhort visitors to learn more about
every person’s role in the judicial process.
Thirty exhibits will fill the 4,000-square-
foot learning center, and the ideas
presented are cross-referenced to
Colorado’s educational standards.

This focus on civics is designed
to showcase the role of the American
justice system in the history of Colorado
and the United States. While teaching
the functions and structures of the
Colorado and federal courts, the
learning center places visitors in the
middle of the process, reminding them
of their rights and responsibilities in a
free system.

The Colorado Judicial Department
declares that this is a place for public
access to information for and about the
legal process; as such, it is a model for
the transparent rule of law.

The Library
Finally, there is the library of the future;
in other words, the Colorado Supreme
Court Library, bridging the divide
between print and electronic media.

Six stained glass windows line the
entire east wall of the library, comprising
an art piece called “The History of the
Written Law.” Fabricated by WRW
Studios, the windows remind visitors
that the written nature of law is critical
to a fair and impartial system of
government. Immediately adjacent are
the law books currently in print. Taken
together, these written ancient and
modern legal codes preserve the rule
of law and offer a lesson in the form
of historical significance.

On the opposite side of the library
is the wireless reading room with
recharging stations built into the
table lamps. A mobile office, this
space is connected to the hardwired
legal research computers, a digital
microfilm/fiche station, and networked
photocopiers, all amid six offices
occupied by lawyer-librarians who
are ready, willing, and able to help.

The library’s reference desk with “The
Face of Justice” art array behind it.

The atrium floor in the courthouse rotunda features the columbine motif.

AALLMay2013:1 4/12/13 12:45 PM Page 26



AALL Spectrum � May 2013 27

In order to integrate the law library into
the rest of the law school, the library has
11 entry/exit points to ease traffic flow.
Additionally, to better secure our print
collection, the new library applies radio-
frequency identification technology to
its collection with a security gate
installed at each entry/exit point to
provide more information about items
leaving the library.

Challenges
Because the new six-floor library design

skylights in the library, has led to both
energy savings and a warmth not found
in many buildings.

Realizing a Vision
The title of this article, “Building with
Vision,” refers not to the networked
security cameras throughout the law

vision continued from page 20

going green continued from page 24

What Do War and
Embedded Librarianship
Have In Common?
By Stephanie J. Ball
tinyurl.com/chhb6f9

We’ve all heard of the
term “embedded journalist,”
which refers to news reporters being
attached to military units involved in
armed conflicts. With the traditional role
of law librarians evolving within the firm
environment, we are witnessing the
changing relationship between librarians
and the internal clients they support.
This article discusses how the symbiotic
relationship between attorneys, practice
groups, and management can benefit
from a new paradigm of embedded

librarianship. Uniquely
positioned librarians will
help law firms meet the
needs and challenges of
today’s economy.

Getting a Better Bead on Bloomberg Law
By Michael J. Robak
tinyurl.com/dyuo26b

Tremendous changes continue in the legal publishing industry. While it is still far
too early to prognosticate how the Bloomberg Law story will play out, it is clear
the company means to be competitive in the world of legal information publishing.
As such, this article records the larger changes that have transformed Bloomberg
Law in the past four years, briefly reviews a small controversy about the Bloomberg
Citator name, and discusses Bloomberg’s “killer app”—no-cost access to docket
searching and retrieval, particularly PACER docket and documents, for academics.

building but rather to the vision to build
and create anew. To build something
from nothing, to attempt to build a
community and culture where none
existed before, is a daunting challenge.
For Concordia University, building a law
school meant drawing on the collective
wisdom of existing church and university
resources but also from the great depth,
creativity, and generosity of members of
the lay and legal communities.

Concordia University is “a Christian
university preparing leaders for the
transformation of society.” To that end,
Schlimpert has been motivated by the
idea that “If it’s good for the community,
it’s good for Concordia.” The greatest
thing that the school of law has to offer
to society and the field of legal education
is its newness. The opportunity to
create from the ground up has led to
comprehensive experiential learning

opportunities, a dynamic curriculum that
emphasizes writing and research in all
three years, and a program of study that
imbeds in its students the value of service
to the community.

As a building, as a work of
architecture, the school of law is part
of an impressive but accessible capital
city. During construction and planning,
Concordia was in the unusual position
of building for something that had not
yet come to pass rather than a current
and projected study body. Inside, the
workspace, classrooms, and study areas
were built for growth—built to meet the
future demands that will spring from the
current vision of a new law school. �

Phillip Gragg (pgragg@cu-portland.
edu) is associate professor and founding
director of George R. White Law Library
in Boise, Idaho.

Encircling all is “The Face of Justice”
art array, six five-foot-tall portraits
representing the diversity of Colorado’s
population and a seventh portrait of the
oldest tree in the world—the bristlecone
pine. Overlaid on each is language taken
from the Colorado Constitution.

An Enduring Symbol
As an accessible, welcoming, and
educational meeting place for the
people of Colorado, the Ralph L. Carr
Colorado Judicial Center preserves the
state’s heritage for future generations
while serving as a symbol of the rule
of law and a just society.

We invite you to come and see it
for yourself. It’s not just a state building;
it’s another distinctive destination in
colorful Colorado! �

Dan Cordova (daniel.cordova@
judicial.state.co.us) is the Colorado
Supreme Court law librarian.

makes the movement of people and
materials flow more vertically than in the
old building, it demands that the library
staff rethink its existing service model
and create a new model that fits the new
configuration. While it will take time to
refine what we do, we are well on the
way to defining what we will be in the
future. This new way of thinking can
help the law library remain a “place”
that facilitates knowledge creation and
consumption and once again proves to
be a vital organ within the law school.

Please visit law.ubalt.edu/about/
news/newbuilding for photos of the
grand opening events and the new
building. �

Clement Chu-Sing Lau (cclau@
ubalt.edu) is the associate director for
technical services and administration and
Mary Elizabeth Murtha (mmurtha@
ubalt.edu) is the serials management
librarian at the University of Baltimore
Law Library.
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Venturing Beyond Seattle
Traveling outside the Annual Meeting’s host city

By Anna L. Endter

What comes to mind when you think of Seattle? Endless rain? Lots of
people guzzling coffee and wearing fleece? It’s true, many of us do rely on
caffeine and toasty outerwear to get us through the gray days. But we also
appreciate that the Seattle area is home to some of the most beautiful
scenery in the country. The mix of mountains and water is nothing short of
spectacular, and long rainy seasons provide a lush, green landscape; Seattle
isn’t called the Emerald City by accident. We invite you to explore Seattle
and beyond this July at the AALL Annual Meeting.

© 2013 Anna L. Endter • photo of Mt. St. Helens © iStockphoto.com
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In this article I’ll highlight some
adventures worth considering should you
be lucky enough to have extra time for
daytrips and longer excursions during
your visit. I am by no means a travel
writer, just a new librarian who has been
fortunate enough to live in Seattle for
the past seven years. The information
I cover here is not meant to be
exhaustive but rather to provide
suggestions for activities that are both
near and far from Seattle and vary in
terms of expense and duration. Your
biggest problem will likely not be
finding things to do but narrowing
down your list!

Before I dive in, let’s get something
out of the way. Perhaps you’ve heard that
the weather in the Seattle region can be
unpredictable in the summer. Will it
rain in July? Maybe, maybe not. Case in
point: For years, my family and I have
gone camping on San Juan Island in July.
One year the trip included a pod of orcas
swimming by the campsite and bald
eagles flying overhead in the cloudless
sky. Another year involved pouring rain
and a shortened trip because sitting in a
wet tent while wearing damp socks is not
my idea of a good time. My advice is to
do as the locals do, and go about your
day (excursion), rain or shine. But
consider packing a lightweight rain coat
that can be stowed and forgotten when
the weather turns out to be glorious.

Fun on the Ferry
One of the easiest and cheapest ways to
explore areas outside of Seattle is to hop
on a ferry. Relax, take in the salty air,
and enjoy the breathtaking view of the
Seattle skyline from the water. You can

even have a cup of coffee or glass of wine
while sailing. Ferries depart on a regular
schedule from Pier 52 at the Seattle
Waterfront, an area that is easy to access
from downtown hotels.

Bainbridge Island
If you have only a few hours to spare,
consider taking a ferry to Bainbridge
Island, located on the Kitsap Peninsula.
Bainbridge is a short 35-minute ferry
ride from downtown. The ferry docks in
the historic town ofWinslow, a perfect
place to explore on foot and enjoy a nice
lunch. Walk up the hill from the ferry
dock, and turn left on Winslow Way.
In five minutes you will be in the heart
of downtown Winslow, ready to explore
the shops, restaurants, and art galleries.
This is an easy place to explore without
a car, but, if you have one, consider
driving about 15 minutes from Winslow
to explore the gorgeous 150-acre Bloedel
Reserve.

Sequim and Port Townsend
If you have more time and a car, a
ferry ride can be combined with a
day or overnight trip to the Olympic
Peninsula, home to Sequim and
Port Townsend. Both towns are
approximately two and a half hours from
Seattle (including the ferry ride). Sequim
(pronounced “skwim”) is known for its
annual and wildly popular lavender
festival, which happens to be July 19-21
this year, following the Annual Meeting.
Port Townsend, a Victorian seaport,
is a charming town with beautiful
architecture, bed-and-breakfast inns, and
shops. Of course, gorgeous mountain
and water scenery is also on display,

making these destinations especially
memorable.

Forks
Are you a Twihard? It’s okay, we’re all
friends here. If the answer is yes, you
might consider visiting the town of
Forks, also on the Olympic Peninsula
and the setting for Stephenie Meyers’
Twilight series. I’ll admit that I have read
the books—purely for research purposes,
of course. I have not ventured out to
Forks, but I understand that it’s quite
the destination for all things Twilight.
Your inner teenager will thank you. Fans
of the Ya-Ya Sisterhood might consider
driving a little further to visit Lake
Quinault and the Hoh Rainforest.

The San Juan Islands
The San Juans are a chain of islands in
Washington State between the U.S. and
Vancouver Island, British Columbia. The
three major islands that are serviced by
ferries (and thus the most accessible) are
San Juan, Lopez, and Orcas. Ferries
leave from Anacortes, which is about
85 miles north of Seattle. The ferry ride
to any of these islands is an adventure
in and of itself: the views are spectacular,
and you might even be lucky enough
to see orcas swimming by. I (along
with Travel + Leisure and various other
publications that are much more in the
know) highly recommend a trip out to
the San Juans if you can make it happen;
you won’t be disappointed. You’ll want
a car to get to the Anacortes ferry, but,
depending on your ultimate destination,
you may choose to leave it there and
walk onto the ferry.

San Juan Island itself is the easiest to
get to and is very walkable. It is popular
with bikers, kayakers, and other sorts of
people who enjoy natural beauty, cute
towns with good food and local art, and
frequent wildlife sightings.

The ferry docks in Friday Harbor,
a great place to sightsee, people watch,
and eat an ice cream cone. TheWhale
Museum is a short walk through town,
and art galleries are abundant as well.
Lime Kiln Point State Park is a perfect
place to spot whales, and Roche Harbor,
another charming town known for its
history, Americana style, hiking, and
yachts, is also nearby.

Lopez Island is a good choice for
people who want to bike and experience
an island that is less crowded than, say,
San Juan. Orcas Island is home toMoran
State Park, a perfect place to hike, bike,
and explore. It is also more isolated and
less traveled than San Juan Island.

In addition to the ferries that leave
from Anacortes, the Victoria Clipper isA Washington State Ferry makes its way across Elliott Bay under the watchful eye of the

Space Needle.
Photo courtesy of Seattle’s Convention and Visitors Bureau/photo credit: Howard Frisk
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another option for getting to the San
Juans, and it leaves every day from
downtown Seattle. You can sail right into
Friday Harbor and enjoy whale watching
along the way. Seaplanes also depart
from the Lake Union area of Seattle
and travel directly to the San Juans.

Tip: Ferries in the summer can
be very crowded. Plan ahead, and be
prepared to wait (sometimes for the
better part of a day) to drive onto a ferry.

Ready for a Drink? Where to Go
if Wine is Your Cup of Tea
Woodinville
Lucky for you wine drinkers out there,
you won’t have to go far to find a good
tasting room. Woodinville, a modest
30 minutes from downtown Seattle,
boasts more than 90 wineries, bars, and
tasting rooms. Chateau St. Michelle and
Columbia are longtime local favorites.
Though I have not personally visited
Delille, Brian Carter, and Darby, I have
it on good authority that they are also
worth the trip. Make this trip by rental
car, hiring a local company to do the
driving, or rent a bike (just be prepared
to ride about 40 miles roundtrip from
downtown).

Leavenworth, Wenatchee, and Chelan
If you’d like to venture a little further
afield, the Bavarian village of
Leavenworth is also a fun destination
with good wine tasting opportunities and
is just two and a half hours from Seattle
by car. Icicle Ridge Winery is situated

in a hand-crafted log home just outside
of Leavenworth. There are also other
wineries in the town of Leavenworth,
where you can sample some of the
local wines and enjoy the Bavarian
atmosphere. Other options include
touring wineries in Wenatchee (Chateau
Faire Le Pont and Martin Scott) and
Chelan (Vin du Lac and Hard Row to
Hoe) in eastern Washington (more like
three to four hours from Seattle and
difficult to do as a day trip).

Walla Walla
Walla Walla is another fantastic
destination for wineries (and sweet
onions, actually) and has been referred
to as the Napa Valley of Washington.
Located in southeastern Washington,
it is approximately four to five hours
from Seattle by car. You will find more
than 70 area wineries. The Sweet Onion
Festival happens to fall on July 20 and
21 this year, as well. Lucky you!

Tip: Be sure to investigate whether or
not reservations are needed for tasting
rooms before you go. You will also need
to arrange for transportation if you are
not planning to rent a car.

Climb Every Mountain
In Seattle, we are fortunate to have two
mountain ranges that provide plenty
of opportunities for hiking (indeed,
we are surrounded by mountains):
the Olympics to the west and the
Cascades to the east.

Mount Rainier
When the sun is shining in Seattle, the
majestic and glacier-covered Mount
Rainier can be seen from downtown.
This active volcano, rising to more than
14,000 feet above sea level, is the highest
peak in the Cascade Range. Mount
Rainier is located in west-central
Washington and is two to three hours
from Seattle by car (depending on which
side of Mount Rainier National Park
you’re heading to). Hike, mountain bike,
ride the steam train, or just relax and take
in the wildflowers.

Crystal Mountain Gondola
Crystal Mountain, just next door to
Mount Rainier, has a fantastic new
gondola that takes you to the top of
the mountain for an incredible view of
Mount Rainier. The gondola takes you
almost 2,500 feet up to the Summit
House, Washington’s highest-elevation
restaurant and a perfect place to take in
the view and have a bite to eat.

Mount Saint Helens National Park
Mount Saint Helens is an active volcano
in southwestern Washington about
two and a half hours south of Seattle.
With any luck, you’ll be able to visit
the national park and view the volcano
without any lava to contend with. It’s
a great activity for those looking for
an educational and outdoor excursion.
The five visitor centers provide lots
of interesting information about the
volcano and are suitable for all ages.

Tip: Spend some time mapping your
plan of action before visiting these
places. It’s worth it to have possible hikes
mapped out and to know the locations
of viewing stations, visitor centers, and
trailheads before you embark.

O Canada
This article wouldn’t be complete
without a section devoted to visiting
Seattle’s neighbors to the north in British

The glacier-covered Mount Rainier
Photo courtesy of Seattle’s Convention and Visitors Bureau/photo credit: Howard Frisk
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Columbia. Annual Meeting attendees
might be happy to learn that Victoria
and Vancouver are just a few hours
from Seattle and can be reached via
water, plane, or car. And though
“picturesque” and “beautiful” have
already been used to describe other
destinations, I’m going to repeat
them because Victoria and Vancouver
are both of those, and they are worthy
of a place on your travel agenda.

Victoria is known for Butchart
Gardens, a sprawling, 55-acre
wonderland of flowers and color. As the
oldest city in the Pacific Northwest, there
are plenty of historical and cultural
activities to enjoy, and it is possible to get
around the city without a car. Victoria’s
Festival of Food and Wine is July 18-
21. The Royal BC Museum is also in
Victoria and is located downtown near
the parliament buildings.

Vancouver is a great choice for
families traveling with children,
especially because it is very walkable
and easy to navigate. Vancouver also
has the advantage of being accessible
by train from Seattle; the Amtrak
Cascades provides daily service from
downtown Seattle right into the city.
There are many great things to see and

wonderful things to do in Vancouver;
highlights include Robson Street for
fabulous shopping and Granville
Island for its amazing Public Market,
performing arts scene, and family-
friendly activities. Gastown, with its
cobblestone streets, is also a great
neighborhood to explore on foot if
you’re looking for a dose of history.
The Vancouver Aquarium is Canada’s
largest and is located in Stanley Park,
a Canadian National Historic Site that
is also near downtown Vancouver.

Tip: Don’t forget your passport!
You won’t be able to cross the border
into Canada without it. Young children
should be able to cross with a birth
certificate, but check the rules before
you go.

See You There!
We look forward to seeing you in
Seattle in a couple short months. Visit
AALLNET for an online-only list of
resources to help you plan your trip. �

Anna L. Endter (aendter@uw.edu) is
a reference librarian at the Marian Gould
Gallagher Law Library at the University
of Washington School of Law in Seattle.

The Vancouver skyline
Photo © iStockphoto.com/Dan Barnes

timetable for development of education
programs was moved closer to the
Annual Meeting. Another new feature
for 2013 is the Monday Morning
Recharge, a mid-conference experience
led by outside experts to help you
rethink your value.

Advocacy—Influencing
Information Policy
Law librarians have always been at the
forefront of promoting and influencing
government information policies.
AALL has been a champion in advocacy
efforts to ensure authentication and
preservation of official digital legal
resources and their permanent
availability to the public. This objective
was achieved with resounding success
through the adoption of the Uniform
Electronic Legal Material Act (UELMA)
by the Uniform Law Commission in
July 2011. Energetic and targeted
support by AALL and chapter members
ensured the adoption of UELMA in
Colorado, California, and, most recently,
Minnesota. The Digital Access to Legal
Information Committee and the
Government Relations Office, in

collaboration with members nationwide,
created and continue to update the State
Legal Inventories of government legal
information.

Chapters, members, and AALL
leadership have worked to prevent the
closing of or funding cuts for public law
libraries in several states. In fall 2011,
AALL launched its new Legislative
Action Center, streamlining the process
for members to send personalized
messages to their congressional members
on information issues of concern.

The sixth Vendor Colloquium,
“Creating, Disseminating, Using,
and Preserving Legal Information
in Challenging Times,” held in late
February 2011, brought together
librarians, vendors, and library end-users
to tackle recent technological and
social changes in the legal information
arena. An action plan resulted from
the colloquium, including a
recommendation to revise and
strengthen the AALL Guide to Fair
Business Practices for Legal Publishers.
The third edition of the guide was
approved in November 2012. The action
plan also sought to identify and endorse

improvements to the procurement
process, resulting in the new
Procurement Toolkit and Code of Best
Practices for Licensing Electronic Resources,
approved in April 2013 by the Executive
Board.

Our Strategic Future
The successful implementation of the
strategic plan is due to your hard work,
loyalty, and enthusiasm and the guidance
of past presidents and Executive Boards,
committees, entities, and staff. Thank
you.

The continuum will gain new
momentum as we embark upon the
2013-2016 Strategic Directions of
authority, advocacy, and education in
July. Expect to hear much more about
these directions as the Association moves
into an exciting and productive future. �

Jean M. Wenger (jean.wenger@
cookcountyil.gov) is president of AALL
and government documents/foreign and
international law librarian at Cook
County Law Library in Chicago.

from the president continued from page 4
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These Commentaries are based almost entirely on the formal and informal 
documentation of the Third United Nations Conference on the Law of the Sea 
(UNCLOS III, 1973-1982), coupled, where necessary, with the personal knowledge of 
editors, contributors, or reviewers, many of whom were principal negotiators or 
UN
“Virginia Commentary” project is without precedent as an academic undertaking in the 
field of international law. The project was conceived by its editors to meet the need - 
particularly essential in the absence of an official legislative history for the Convention 
- for an objective and comprehensive analysis of the articles in the Convention and 
in the Agreement relating to the Implementation of Part XI of the Convention that 
entered into force in 1996.
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International Maritime Boundaries is an unmatched comprehensive reference for 
international state practice concerning maritime boundary delimitation, and is used 
and referenced widely by practitioners and scholars of international law.

Updated content from the complete six-volume series is organized by region, 
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systematic, expert analysis of all international maritime boundaries, joint 
development zones and unitization agreements worldwide; 
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treaty concluded from 1942 to present;
analysis of maritime boundaries established by decision of the International Court 
of Justice, the International Tribunal for the Law of the Sea and ad hoc tribunals; 
detailed maps depicting individual boundaries in their geographic context; 
annually updated, detailed, color regional maps to accompany reports examining 
the status of maritime boundary delimitation in  eleven regions of the world; 
expert essays on specif ic topics in the development of maritime boundary theory 
and practice; and 
a c
to the contents of this comprehensive series. 
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These Commentaries are based almost entirely on the formal and informal 
documentation of the Third United Nations Conference on the Law of the Sea 
(UNCLOS III, 1973-1982), coupled, where necessary, with the personal knowledge of 
editors, contributors, or reviewers, many of whom were principal negotiators or 
UN personnel who participated in the Conference. The scope and duration of the 
“Virginia Commentary” project is without precedent as an academic undertaking in the 
field of international law. The project was conceived by its editors to meet the need - 
particularly essential in the absence of an official legislative history for the Convention 
- for an objective and comprehensive analysis of the articles in the Convention and 
in the Agreement relating to the Implementation of Part XI of the Convention that 
entered into force in 1996.

International Maritime Boundaries 
Online
Coalter G. Lathrop

brill.com/mboo

International Maritime Boundaries is an unmatched comprehensive reference for 
international state practice concerning maritime boundary delimitation, and is used 
and referenced widely by practitioners and scholars of international law.

Updated content from the complete six-volume series is organized by region, 
complete with maps and keyword search functionality. Annual online updates keep 
the collection current. Features include:

systematic, expert analysis of all international maritime boundaries, joint 
development zones and unitization agreements worldwide; 
comprehensive coverage, including the text of every modern maritime boundary 
treaty concluded from 1942 to present;
analysis of maritime boundaries established by decision of the International Court 
of Justice, the International Tribunal for the Law of the Sea and ad hoc tribunals; 
detailed maps depicting individual boundaries in their geographic context; 
annually updated, detailed, color regional maps to accompany reports examining 
the status of maritime boundary delimitation in  eleven regions of the world; 
expert essays on specif ic topics in the development of maritime boundary theory 
and practice; and 
a country-by-country index and hyperlinked regional maps for – enhanced access 
to the contents of this comprehensive series. 

International Maritime Boundaries   

David A. Colson Robert W. Smith, 

brill.com/imbo

International Maritime Boundaries is an unmatched 
comprehensive reference for international state practice 
concerning maritime boundary delimitation, and is used 
and referenced widely by practitioners and scholars of 
international law.

Set: United Nations Convention on 
the Law of the Sea 1982  

Myron Nordquist Satya N. Nandan.

brill.com/laos

This complete, seven-volume set is the most authoritative 
reference on the United Nations Convention on the Law of the 
Sea (UNCLOS). The commentaries are based almost entirely 
on the formal and informal documentation of the Conference, 
coupled with the personal knowledge of editors, contributors, 
or reviewers, many of whom were principal negotiators or 
UN personnel who participated in the Conference.
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Based on undisclosed terms, major
U.S. publishers have settled their
seven-year lawsuit against the

Google Books Library Project, which
seeks to digitize and make searchable
collections of important research libraries
in the U.S., Europe, and Asia for
commercial purposes. To date, the
Library Project has scanned 20 million
books, of which four million are
estimated to still be in- copyright.

Nonetheless, The Authors Guild has
agreed to stay its long-running
infringement suit against the Library
Project for unauthorized copying,
distributing, and display of millions of
in-copyright books pending Google’s
appeal of its class action status. Likewise,
the American Society of Media
Photographers’ three-year lawsuit against
the Library Project for scanning and
exhibiting massive amounts of
copyrighted images without permission
is also on hold.

Yet another class of creators hasn’t
even filed against the Library Project—
American and British magazine writers.
If, with a successful appeal, the Library
Project goes online, freelance journalists
on both sides of the pond can kiss the
copyrights to their published magazine
articles goodbye along with earnings
from electronic rights and updates
because millions of magazines are hidden
in the Google Books Library Project, and
countless numbers have been, in the
wording of a Google database heading,
“digitized on or before May 5, 2009
without authorization.”

Threat to Copyright Law
The Library Project is expected to sell
subscriptions and carry advertising,
boosting profits even more at this $260B
company, which derives 96% of its
income from ads—and these additional
earnings could come partly at the
expense of magazine copyright.

One veteran Washington, D.C.
attorney offers, “The Library Project will
take away the exclusive rights to control
copies, distribution, and display granted
by copyright to writers.”

Library Project Magazine
Inventory
The Library Project scanned perhaps
millions of magazines without detection
because the Google-funded Book Rights
Registry, where authors claimed works or
opted out of the settlement, emphasizes
its book holdings. The “Search for a
book” page asks claimants to fill in the
usual—title, author, publisher, and
book’s identifier, for which Google
instructs only, “10 or 13 digit ISBNs (a
commercial book’s unique identifying
number) are accepted.”

Not true. Identifiers for
magazines—Library of Congress Control
Numbers (LCCNs) or Online Computer
Library Center numeric identifiers
(OCLCs) used by 72,000 member
libraries worldwide—work, too. Either
code instantly connects to Library
Project files for the designated U.S.,
U.K., or foreign magazines.

“It’s an over-inclusive database,” says

Authors Guild lead counsel, Michael
Boni. “The online claim process
included a searchable database that
Google posted online. That database
included items that don’t fit within the
definition of ‘Book’ of the now rejected
settlement; for example, calendars, in-
store displays, schedules . . . . The fact
that they were included in the database
doesn’t mean they were in the
settlement.”

Violation of Amended
Settlement Agreement
The gigantic magazine inventory in the
Google Book Settlement database doesn’t
belong there. The now rejected 2009
Amended Settlement Agreement Google
worked out with The Authors Guild,
Association of American Publishers, and
others clearly prohibits magazines.
Section 1.19 states, “The term ‘Book’
does not include: (i) Periodicals,” which
section 1.104 defines as “a newspaper,
magazine, . . . or journal and any other
publication (a) that is published at a
stated frequency….”

Reclassification Ploy
The Library Project settlement database
includes magazines anyway, with a twist.
Although WorldCat, the world’s largest
online bibliographic database, routinely
catalogs single or bound issues as a
“Journal, magazine: Periodical,” the
settlement database lists magazines under
the column heading, “Publication
format,” as a “Book.” According to the

Millions of magazines hidden in Google Books
Library Project endanger U.S. copyright
By Barbara Kevles
Copyright © 2013 by Barbara L. Kevles. All Rights Reserved.

Will Google Books Library Project End Copyright?

image opposite page © iStockphoto.com/Lya_Cattel
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Rights Registry, every issue of household
names, such as Good Housekeeping,
Seventeen, Esquire, and every issue of
well-known film, music, and literary
magazines, like The Paris Review, first
appeared in a “Book” format.

“I attribute that to the mega data
providers,” explains Kory Kennelly,
Project Manager for Rust Consulting,
Inc., the Google Book Settlement
Administrator.

Michael Healy, Executive Director of
the Google-funded Book Rights Registry,
explains, “The Registry has about 100
bibliographic sources including Bowker,
Nielson, OCLC, the Library of
Congress, and some libraries. Google has
tried to compile a master list from these
many aggregated sources. Sources have
mistakes.”

Healy elaborates, “One or more data
sources is telling Google an item is
available as a book. The algorithm says
it’s a book. Google is taking as gospel
what it’s told by sources.” He stresses,
“We have many sources that are wrong.”

Independent data from Serials
Solutions, a Bowker affiliate, that
supplies software that makes content
from 1.2 million periodicals from 4,000
full-text subscription databases accessible
to library patrons worldwide, refutes the
charge of mislabeling by the mega data
providers.

A sample of mass market magazines
accessible to libraries through Serials
Solutions software reveals no cataloging
errors.

In the case of Esquire, the content
providers Serials Solutions works with,
such as Thomson West, ProQuest,
EBSCOhost, LexisNexis, Dow Jones
Factiva, and OCLC, the web records of
which are displayed as WorldCat,
currently provide Esquire as a serial.

Similarly, the software displays Good
Housekeeping to library subscribers of
databases like Thomson West, ProQuest,
Dow Jones Factiva, EBSCOhost, and
others as a “Journal,” not as a “Book.”
Case after case of mass market magazines
supplied by multiple mega data providers
show the publication format listed
correctly as a “Journal,” not as a “Book.”

Google declined an interview about
the Library Project because of ongoing
litigation.

Library Project Parallel with
Street View
Some conjecture Google’s unauthorized
harvesting of millions of magazines for
the Google Books Library Project has a
parallel in Google’s Street View mapping
project, which harvested unencrypted
personal e-mails, passwords, and
sensitive Wi-Fi information from
hundreds of millions of unsuspecting
households in America and around the

world because of an engineer’s code
developed in his “20 percent” time,
which Google gives employees for their
projects. “This is the thinking of an
engineer—grab the data and worry
about filtering it out later,” said former
software developer, Al Hilwa, now an
analyst at the research firm IDC, in a
May, 2012 article in The New York
Times. “That’s the engineering mindset,
especially at Google.”

But the collection of precious data
did not go unnoticed. According to The
New York Time, in March, 2013, Google
agreed to aggressively police its employees
on privacy issues and pay a $7 million
fine, a trifle amount for a company with
a roughly $32 million daily net income,
to settle a case brought by 38 states for
violating people’s privacy by drive-by
prying and collection of personal data
from private computer users.

However, evidence suggests the
magazine inventory in the Library
Project was not the work of an outlier,
but a Google goal from the start. Google
acknowledged the presence of magazines
in the Library Project when, in the mid
2000s, it created a webpage on a sister
site run by the Google Books Partner
Program for “Excluding Materials from

the Library Project” like books and
journals. There, magazine publishers and
journalists can list or upload their
exclusions, “To prevent,” as the site
promises, “your . . . journals from being
scanned at libraries….”

To identify a publication for
exclusion, the site requests the magazine’s
and editor’s name, publication date,
volume, and its International Standard
Serial Number (ISSN), which is the
unique 8-digit identifier of a print or
electronic periodical. By contrast, the
Library Project’s Book Rights Registry
finds magazine data files by their
OCLCs or LCCNs. The key identifiers
of the two exclusion sites don’t match.

Catalog Issues
Librarians specializing in cataloging
confront special issues with the Google

Library Project database. A magazine
record from the Library Project’s
multiple sources is not organized under
one point of entry. An established
magazine with several OCLCs and
LCCNs due to changes in title,
publisher, a merger, or a control
numbering system requires a new search
for every record of the same magazine to
access all its issues.

Georgetown University Library Head
of Metadata Services, Shana McDanold
says, “The Library Project presents a
different set of challenges for user access
than we’ve seen before. Generally, there
is a landing page for the magazine, such
as in EBSCO or JSTOR, the digitized
journal archive, which allows users to
browse the content and find the issue
they want from that single page.
Different access points will make it
harder for users and for libraries to
collocate access points for users and
create a succinct and clear presentation.”

Google Books Visible
Magazine Inventory
Besides the gigantic magazine inventory
hidden in its Library Project, Google has
signed up more than 200 magazines
through its “Google Books” service. The
digitized magazines on the books.google.
com/books/magazines website display
exact digitized replicas of back issues of
the original print editions, replete with
every article, illustration, photo, and
advertisement on every page as in the
original.

The service doesn’t provide magazine
writers, photographers, illustrators, or
other contributors with an opt-out
webpage because, according to Google
staffers, the program depends on the
magazine publishers to clear the electronic
rights. That isn’t always the case.

As a practice, New York magazine,
which has posted nearly 1,000 pre-
internet issues from 1975 to 1997 on the
Google website, declines to compensate
magazine contributors or permit them to
remove works from the site. New York
Chief Operating Officer Kit Taylor
explains the revision rights of publishers:

“This sort of digital republication is
consistent with Section 201(c) of the
US Copyright Act, which . . . has
been held to permit the distribution
of a digitized version of a magazine
where the magazine content is
presented to the end user in its
original context, which is how the
digitized versions of New York
magazine are being made available
on ‘Google Books.’”
“It’s not settled law that a magazine

can authorize a third party to digitize its
issues for web circulation under the
201(c) privilege; it’s not clear that the
201(c) privilege applies to the display
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rights,” says Victor Perlman, General
Counsel for the American Society of
Media Photographers, which, with
other trade associations, represents
photographers, illustrators, and graphic
artists in an infringement suit against
Google and associated entities for
scanning millions of books and
periodicals containing copyrighted
images and displaying them to the public
without permission of the rights holders
of those visual works.

Some 6,800 authors opted-out of the
Library Project. So far, Google has not
offered magazine writers a similar well-
publicized opportunity to opt-out of the
Library Project or remain and receive
royalties and licensing fees for their
articles. There is, however, legal
precedent for payment to journalists:
In Re Literary Works in Electronic
Databases Copyright Litigation.

The case derives from the landmark
Supreme Court case, The New York
Times Company, Inc., et al. v. Jonathan
Tasini, et al. In this case, publishers
were found to have infringed on the
copyrights of freelance writers by
licensing or republishing articles in
electronic databases out of context of
that particular collective work to which
the author contributed or as part of any
revision of that collective work without
permission or compensation to
journalists.

The Literary Works in Electronic
Databases case has traveled from the
district court up to the highest court
and back. Now the major electronic
databases and publishers involved must
go to trial or compensate freelancers
with or without copyright registration
for digitized use of articles displayed
standing alone outside their original
context. The first compensation structure
drew upon a proposed $18 million
settlement that may be revised if the
defendants choose to settle because the
appeals court agreed with the objectors
who argued that separate legal counsel
representing unregistered copyright
holders should have been present at
the original settlement negotiations.

Of course, if Google chooses not to
pay freelance magazine writers for use of
their work in the Library Project, that
practice would give the Library Project
an unfair financial advantage over
competing electronic databases that do
compensate journalists—a fact which
could interest the U.S. Department of
Justice Antitrust Division.

Digital Library Issues
“Until the digital rights management
issues are settled, we wouldn’t subscribe
to the Google Library Project,” says
Andrew Wright, who, as Manager of
Technical Services for the City of Dallas

Public Library, helps review database
licensing agreements. “The last thing
we need is to become involved in the
latest court case and become front page
headlines.”

Washington, D.C. copyright lawyer
Jonathan Band suspects Library Project
users wouldn’t see whole issues of
magazines. Band suggests, “If the Library
Project is valid under “fair use,” what
would be visible to users would be
snippets, just like books. If you wanted
to see the full text of the magazine
article, you would need to find a library
that had the magazine.”

But Google may not win validation
of the Library Project by its crucial
“fair use” defense. In December, 2011,
when The Authors Guild filed for class
certification to combine infringement
claims against the Library Project “into
a single action,” the Guild attacked
Google’s primary rationale for scanning,
displaying, and distributing millions of
in-copyright works with legal impunity.
The Guild argued, “Google does not use
the Books copied in its Library Project
for the purpose of criticism, commenting
on the Books, news reporting, teaching,
scholarship, or research”—activities
which permit use of copyrighted work
without infringement of copyright under
the “fair use” exclusion in the U.S.
Copyright Law. Rather, it stated,
“Google undertook the Library Project
for commercial reasons…. to gain a
competitive advantage over other
participants in the search engine market,
by offering a wealth of content not
available elsewhere ... to attract visitors
to its website, thereby increasing its
attractiveness to advertisers.”

A “fair use” license wouldn’t be
enough for Thom Deardorff, University
of Washington Libraries Copyright
Officer. Says Deardorff, “Whether the
magazines will be displayed as snippets
or as whole issues, the display portion
doesn’t matter because libraries will want
to know if the Google Books Library
Project has clearance to show even a
snippet.”

He continues, “I expect a data
provider of magazines would have the
rights to what they are selling, either
through property clearances, public
domain, or agreements with rights holders.
We would look at those things first
before we even get to an analysis of
“fair use,”” Deardorff stresses.

The American Library Association,
Association of College and Research
Libraries, and Association of Research
Libraries have banded together to file
amici curiae briefs in support of Google
in its appeal of The Authors Guild class
action status.

But numerous electronic services
librarians countrywide express alarm,
not only about the Google Library’s

rights clearances, but also about its lack
of privacy safeguards and potential for
government intrusion. University of
Wisconsin-Stevens Point Metadata
Librarian, Scott Piepenburg says, “If a
researcher goes to a public library . . .
that research is protected by state and
federal privacy law, as well as library
ethics. Once that information passes into
a third party like Google, those securities
are gone. Google can see what you’re
researching, and that information
becomes saleable.”

Without privacy safeguards, Dallas
Public Library Manager of Technical
Services, Wright wonders, “Will an
individual user’s research results
be subject to the Patriot Act and
government scrutiny if those results
are stored and retained by Google?”

Mass Digitization
The Google Books Library Project is
trying to digitize all knowledge to make
it accessible to the public by a click of a
mouse. It numbers one of more than 15
similar mass digitization projects in the
U.S., Europe, and China now testing the
boundaries of copyright law. In rejecting
the Amended Settlement Agreement
between Google, authors, and publishers,
Second Circuit Judge Denny Chin
wrote, “(T)he Supreme Court noted that
it was Congress’ responsibility to adapt
the copyright laws in response to changes
in technology….”

Says Senior Advisor for Policy and
Special Projects at the U.S. Copyright
Office, Christopher Reed: “The
Copyright Office will be eager to work
with Congress and stakeholders to find
ways to advance the benefits of mass
digitization in a way that respects the
longstanding rights of writers and all
creators under copyright law.”

To date, neither the politically active
National Writers Union, The Authors
Guild, nor the American Society of
Journalists and Authors has initiated a
class-action lawsuit against the Google
Books Library Project and associated
entities for copyright infringement for
unauthorized scanning and display
of magazine articles for commercial
purposes without permission or
remuneration of freelance magazine
writers.

In my opinion, the convenience
of an electronic database for the
disadvantaged, blind, hearing-impaired,
or disabled, or the possibility of
breathing fresh life into old books doesn’t
justify the appropriation of intellectual
property for commercial gain. The
benefits for the public good don’t
warrant doing away with more than two
centuries of U.S. copyright law. All
creators deserve a fair return for the use
of their work.

(continued on page 47)
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Deep in the heart of Texas, the access
to justice movement is finding
a home. From court-approved self-

help divorce forms to clinics hosted by
local legal aid organizations, much
is being done to help underserved
populations. One of the best ways law
librarians can get involved is to connect
patrons with legal resources. While I
regularly provide information at the
reference desk, those efforts stretch only so
far. To promote access to justice in Fort
Bend County, I knew I needed
to extend my reach. But how?

As a starting point, I looked to the
experiences of other law librarians as
reported in Spectrum and the State,
Court, and County Law Libraries Special
Interest Section’s newsletter, SCCLL
News. I found intriguing those programs
involving legal research training for
public librarians. I decided this was a
good option to develop at the local
level for several reasons. First, those in
need of access to justice programs are
increasingly served by public libraries.
The Online Computer Library Center,
in its survey Perceptions of Libraries,
2010: Context and Community, reports
that use of public libraries by individuals
who are economically disadvantaged has
steadily risen in recent years. Second,
a local program lets you talk about
local resources, which are often
overlooked in programs intended for
broader audiences. Finally, Fort Bend
County Libraries (FBCL) and the Fort
Bend County Law Library have a unique
relationship.

Based on these reasons, I planned
and delivered legal resources training
sessions for FBCL librarians, and I
would encourage anyone looking for a
way to promote access to justice locally
to consider collaborating with a public
library system.

A Unique System with Built-In
Collaboration Opportunities
The law library is a county agency that
is managed by a committee selected by
the county bar association. Shortly after
the law library was established, this
committee contracted with the public
library system to administer the law
library’s daily operations. As a result,
the law librarian has always received
administrative and technical support

from the public library system.
Also, despite being the sole librarian
at the law library, the law librarian is
part of a collegial group of information
professionals.

Our public library system is
strongly committed to professional
development. A staff training
coordinator (trainer) oversees a program
in which librarians are encouraged to

complete 20 hours of training annually.
Staff may select from in-house sessions,
webinars, and community programs.
Knowing this, I approached the trainer
about serving as a guest lecturer for an
in-house session.

Time, Place, and Manner Matter
Anyone who has presented a program
knows there are plenty of things to
consider before jumping in front of an

audience, many of which have little to
do with content. However, working with
the trainer allowed me to focus on
content because she could make room
reservations and advertise my program,
just as she does for the 100+ sessions she
conducts each year. She also helped me
brainstorm the program title, Legal
Resources for FBCL Patrons, to appeal
to my target audience.

Promoting Access to Justice with
Your Local Public Library

Collaborating with the public library system on legal resource programs
for public librarians

By Joseph D. Lawson

© 2013 Joseph D. Lawson • image © iStockphoto.com/Steve Debenport

AALLMay2013:1 4/12/13 12:46 PM Page 37



AALL Spectrum � May 201338

I began the presentation with a
condensed 15-minute introduction to
“the law” that included a discussion of
jurisdiction, legal citation, and primary
and secondary legal resources. I also
briefly discussed the need for access to
legal information, the goals of the access
to justice movement, and the role of
public libraries in this important activity.
This served to give participants an idea
of the complexity of the law and legal
resources and why patrons need their
help.

Next, I discussed print and electronic
resources available in branch libraries
as well as community resources. The
session covered self-help books from
Nolo and Sphinx Publishing as well as
TexasLawHelp.org. For community
resources, I focused on local legal aid,
including legal lines and clinics, and
lawyer referral services. One of the best
ways public librarians help underserved
groups is by being aware of community
resources and sharing that information,
so this was an important topic to cover.
Additionally, I reminded attendees that
the law library is available to the public
and encouraged them to contact me.

Finally, we covered the unauthorized
practice of law. Each branch library has
a sign that indicates three actions staff
cannot take: (1) interpret legal materials,
(2) select forms, and (3) assist with
filling out forms. We discussed each
action and the corresponding Texas
statute. We also discussed distinctions
between legal information and legal
advice. At the same time, I fielded
questions and presented hypotheticals
using a modified Socratic method (i.e.,
I answered questions with questions,
but much more nicely than my first-year
law professors) to help participants
work through the uncertainty that
accompanies the unauthorized practice
of law. I concluded by encouraging
participants to refer difficult questions
to supervisors and the law library.

A Chance to Win a Prize
At the end of the presentation, I gave an
optional “homework” question asking
participants to retrieve a case by citation
and send me an email to report the type
of animal referenced in the case. The

cases were available in Google Scholar,
so everyone could participate. Those who
submitted a correct answer were entered
to win a prize. The goal of the exercise
was to help attendees practice newly
learned skills and to serve as an
icebreaker for contacting the law library.

The Results—
an Overwhelming Success!
The first session drew about 40
participants ranging from branch
managers to part-time library assistants.
Although originally scheduled for
one hour, the program lasted an
additional 30 minutes because there were
so many questions. Popular demand
required the scheduling of a second
session at another branch. This session
was equally well received.

The program met my primary goal
of helping patrons connect with legal
information. Shortly after the first
session, I began hearing from reference
staff who had helped patrons locate
legal reference materials or access legal
information online. I have also received
an increased number of phone calls
from staff on behalf of patrons in need
of assistance with legal resources.
Additionally, patrons who have complex
issues or would like additional resources
have been referred to the law library.

These results suggest that sharing
information about legal research tools
with public librarians broadens the reach
of law library services. Based on reference
interviews with referred patrons, I am
confidant that the information is
reaching individuals whose needs are
at the heart of access to justice efforts.

Some DIY Tips
Any law librarian interested in
promoting access to justice should
consider collaborating with public
librarians. Public libraries help
individuals whose legal needs are likely
to be underserved, and public librarians
are adept at connecting diverse patrons
with information and community
resources. By sharing information about

legal resources and their use, law
librarians broaden the reach of their
efforts dramatically. Collaborating with
public libraries directs efforts to where
they are needed most.

Even though your library may
not enjoy the unique relationship
with a public library system that we
have in Fort Bend County, there are a
few lessons that can be applied to any
situation. First, work within the public
library’s professional development
paradigm. In my case, I was able to focus
more on my content because I relied
on the trainer’s expertise in organizing
programs. If you know who handles
staff development for your local public
library, contact him or her directly. If
not, contact library administration or the
adult services reference desk at the main
branch. Either way, you are likely to find
friendly people who will consider your
proposal and who are great collaborators.

Second, think local. Conducting
a program in your community allows
you to discuss local legal resources.
Additionally, you can serve as a face for
your law library within your community.
When my program participants refer
patrons, they tell them to see “Joe at
the law library.” Giving them a local face
to remember increases the chance that
they will recall your law library at the
reference desk. It also makes the process
of contacting you and asking for help
less daunting if you have encouraged
them to do so face to face.

Finally, keep some perspective.
Every day, public libraries are attempting
to provide a sample of the bibliographic
universe to all members of their
communities. It’s a tall order, and they
do it well. However, if the training
coordinator does not schedule your
session for a few months, hang in there.
If no one can retrieve cases by citation a
week after your presentation, you have
not failed. In fact, if the only lasting
result of your program is that attendees
remember to refer patrons to you, you
have made strides for access to justice. �

Joseph D. Lawson (jlawson@
fortbend.lib.tx.us) is the law librarian at
the Fort Bend County Law Library in
Richmond, Texas.

“Thanks very much for a
wonderfully relevant session. You
did a great job of passing on

good guidelines to use while we
address our patrons’ legal

questions. Hope I get a chance to
put some of the new tools into

practice.”
—Kim, paraprofessional

“Today’s instruction was undeniably
valuable to all of us library staff;
definitely one of the more useful
training sessions I’ve attended.”

—Stephen, librarian

“Thank you so much for your
fabulous legal resources training.
It really helped clarify what we
can and cannot do, and I loved
learning about Google Scholar.”

—Katryna, librarian
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As information professionals,
we are great at informing one
another and communicating

our value to each other, and we do it
frequently in our everyday interactions.
We are typically inquisitive and
collaborative. We recognize these
qualities in each other and the

significance that we bring to our
sponsoring organizations and
communities through this sharing of
knowledge. We all have “go to”
colleagues who help us out in a jam, give
us just the right advice, or point us in
the right direction when we are lost.
We also have our “power users,” or
clients who most frequently extol our
virtues and are willing to evangelize for
us to their peers.

Outside of our librarian community
and our fan base, though, we have a
challenge: visibility. While some of us are
asked to formally report on our value
using metrics such as budget savings,
billable time, or circulation statistics,
others are able to informally satisfy their
management through anecdotes of a job
well done. There are others, though, who
have very little profile with their
management or stakeholders for a variety
of reasons. Change has brought a
number of leadership models to the firm
environment, and keeping track of our
leadership structure and the strategic
directions of our shifting industry is
often a real challenge. In this climate,

it is critically important that we gain
visibility with leadership, communicate
our value, and become a more
prominent and permanent part of the
firm’s strategic direction.

Much has been written about getting
a “seat at the table,” and, quite literally,
we need to target that seat and envision
how we would like our profession to be
positioned. One model for this is the
literal management table in a law office
where administrative seats are typically
occupied by an office administrator,
technology manager, finance manager,
marketing manager, and facilities
manager. Large global or national firms
typically have corresponding executive
directors, CIOs, CFOs, CMOs, and
CHRMs. Regardless of what they are
called, how the firm is structured, and
the different needs of each, they are all
connected and driven by the firm
strategy. Our challenge with visibility has
been to tap into that leadership strategy
and embody that in our own projects.
We should not expect these strategies
and ideas to be handed to us; therefore,
our ideas for an outreach and marketing

© 2013 Scott D. Bailey and Emily R. Florio

Kreig Kitts of Crowell & Moring captures the
attention of some Showcase attendees.

(From left) Jennifer Brand of Brand Solutions Group, Alicia Pappas of KPMG, LLSDC President Scott D. Bailey of Squire Sanders, and
Margaret Bartlett of Locke Lord welcome Showcase attendees.
All photos courtesy of Premiere Photography by Jeffrey L. Cole.

Projecting our value to law firm management

By Scott D. Bailey and Emily R. Florio

Empowering the Next Generation of Law Firm Librarians
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concept should focus on getting noticed
by management in ways that they
appreciate and understand.

In 2012, the Law Librarians’ Society
of Washington, D.C., (LLSDC) and
members of AALL’s Private Law Libraries
Special Interest Section (PLL-SIS) began
brainstorming ways to promote the
value of law librarians to law firm
management. Enter the idea for a
new communication, marketing, and
outreach experiment: the 2012 LLSDC
Showcase.

Four Exhibit Areas
The LLSDC Executive Board hoped that
if they structured the Showcase around
law firm strategic priorities, they would
find a receptive audience among
attorneys and administrative leadership.
Drawing from the talented pool of
information professionals in the D.C.
community, we assembled four “sales
forces” to promote law librarians’ skillsets
to management. We broke down our
skillsets to match up with administrative
areas in the typical law firm. In an
attempt to address administrative
problems using the language of
management, we eventually focused
on the topics of budgets, facilities,
marketing, and staffing strategy. We
ultimately expanded on these topics to be
more inclusive of strategic initiatives that
were going on in the leading firms that
participated, which led to the following
four sales forces and topical areas:

• Strategic Planning and Business
Process Improvement: supporting
firm change through planning,
staffing, and intelligent workflow
management (aligned to resonate
with COOs, CAOs, executive
directors, and law practice
managers/project managers or
CHROs)

• The Bottom Line: Controlling
Costs and Managing Budgets:
reducing expense with dynamic
research and resource management
(aligned to resonate with executive
directors, office administrators,
and CFOs)

• New Markets: Developing
Business and Managing
Risk: growing the firm’s business
collaboratively with competitive
intelligence and SWOT analysis
(aligned to resonate with CMOs
and business development/
marketing directors)

• Knowledge Management,
Embedded Research, and
Alternative Roles: demonstrating
value through practice group
integration, strategic support
services, portal development, and
centralized resource management
(aligned to resonate with executive
directors, CHROs, and CIOs).

During the showcase, which was
held November 8, 2012, at the law firm
Pepper & Hamilton in Washington,
D.C., each area was manned by
experienced library professionals who
demonstrated what they are doing
strategically in their respective firms to
provide top-notch practice support and
positively impact their firms’ bottom
line. During the two-hour period, there
were about 40 Showcase attendees, many
of them librarians, though there were
some members of the target audience in
attendance as well. We consider the
Showcase a success since it was the first
program of its kind and serves as a
stepping stone for further outreach
endeavors between information
professionals and law firm management.
The Showcase could not have occurred
without the dedicated hard work and
generosity of the Planning Committee
and sales force presenters.

Lessons Learned
Representatives from the target audience
of attorneys and firm administrators were
consulted during the planning phases to
obtain their input regarding program
content, scheduling, and communication.
Even though liaisons to the Association
of Legal Administrators and the Legal
Marketing Association were appointed,
we felt more could be done to
accommodate their schedules. Hosting
the showcase during one of their regularly
scheduled meetings would provide a
captive audience and would not require
attendees to change their schedule or go
out of their way to attend.

We also learned that it is extremely
beneficial to have general “sales forces”
topics from the start, but the exact areas
and specifics should develop throughout
the planning process as new speakers
emerge.

Some of the most valuable discussion
occurred among librarians as we
prepared for this experimental
presentation. Interaction and ideas
flourished in the formation of the
independent “sales force” concepts.
As the volunteers networked and, in
some cases, moved from team to team

with additional contributions, we learned
more about what our group of librarians
was doing across the administrative
strategic areas.

What’s Next?
The LLSDC Showcase Planning
Committee is creating a toolkit that can
be used by law librarian communities in
other regions to hold similar events. The
toolkit will serve as a resource to help
plan and host a showcase, with specific
attention paid to communication
strategies, coordinating volunteers, and
event logistics. This toolkit will allow
any interested information professionals
or organizations to host their own
showcase.

The enthusiasm for spreading the
word regarding our value is contagious.
A few non-D.C. librarians who attended
the LLSDC Showcase have taken the
lead in bringing it to their cities. As we
write this article, an April 25 date has
been set for the Law Library Association
of Greater New York Showcase, titled
After the Evolution, and members of
the Association of Boston Law Librarians
are planning a showcase for later
this year. So stay tuned for more
information, including a call for
arrangements volunteers and speakers! �

Director of Research Services Scott D.
Bailey (Scott.Bailey@squiresanders.com)
works for Squire Sanders (US) LLP in
Washington, D.C. Manager of Libraries
and Library Information Systems Emily R.
Florio (florio@fr.com) works for Fish &
Richardson in Boston. The authors wish to
thank all of the contributors who made the
Showcase a success. A special thanks to the
following people for their contributions as
sales force leaders, sponsors, or planning
committee members: Alicia Pappas
(KPMG), Kristin Geiss (Pepper
Hamilton), Kreig Kitts (Crowell &
Moring), Doug Tirpak (Thompson Hine),
Jennifer Brand (Brand Solutions Group),
and Phil Rosenthal, CEO of Fastcase.

(From left) PLL-SIS Chair Linda-Jean
Schneider of Morgan Lewis, Robyn Beyer
of Pepper Hamilton, and Scott D. Bailey of
Squire Sanders

Abigail Ross of Keller Heckman (left) and
Cameron Gowan of Jones Day discuss
controlling costs and managing budgets.
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In my article published in the
December 2012 issue of Spectrum,
“Why Does a Wiki Succeed or Fail?”

I suggested that if people do not
participate in a wiki or contribute
to it as expected, a survey could be a
workaround to make the wiki viable.
And, truly, maybe a survey could
accomplish this objective—but would
it be an elegant solution?

According to Margaret Rouse,
editorial director at WhatIs.com,
TechTarget’s IT encyclopedia and
learning center, “An elegant solution,
often referred to in relation to problems
in disciplines such as mathematics,
engineering, and programming, is one
in which the maximum desired effect is
achieved with the smallest or simplest
effort. Engineers, for example, seek the
elegant solution as a means of solving a
problem with the least possible waste of
materials and effort.”

The findings I will present to you in
this article suggest that a survey may not
be an elegant solution, primarily because
a survey is not exactly simple to carry
out.

Survey Requirements
Many books and articles address survey
requirements. One, Handbook of Survey
Methodology for the Social Sciences,
edited by Lior Gideon, devotes more
than 500 pages to the topic.

“Back Away from the Survey
Monkey,” an insightful article by James
M. Donovan published in the November
2009 issue of Spectrum, stimulated
thoughtful consideration of the use of
surveys and the wording of questions.
He regards surveys as probably too
commonplace, and with good reason.
Surveys overload inboxes daily—I just
completed one, in fact. He states, “While
anyone can ask questions, it takes real
expertise to get meaningful answers.
Social scientists typically spend a year
or two learning the basic skills of
questionnaire writing and data collection
and analysis.”

Chapter 7 in the Handbook of Survey
Methodology for the Social Sciences, “The
Art of Question Phrasing,” illustrated
for me what Donovan wrote in his
AALL Spectrum article. Gideon’s mini-
introduction to the topic was detailed

and complex. First, the survey must have
a goal. It must also have a scope that
defines what is included. The researchers
need to know what resources are
available. Will the observations be
general or tallied?

Next on the survey to-do list is
defining the variables of interest, which
further demonstrate the complexity
of the process. To define the variables,
two definitions are necessary: a
conceptual definition, akin to a
dictionary definition, and a construct
definition that enables measurement of
the dictionary definition. The construct
definition allows duplication of the
research by others to verify results in
future studies. And there are two types of
constructs: measured and experimental.
Measurements that have been carefully
developed by other researchers are the
basis of measured constructs. An example
of established measurements is the
Myers-Briggs Type Indicator.
Experimental constructs must spell
out exactly how the experiment will
be conducted: the subject of the
experiment, the time during which
the experimental survey will take place,
and the set of participants with their
common characteristics. Concept and
construct must work together to achieve
the survey’s goal.

Designing a Survey
In chapter 7 in the Handbook of Survey
Methodology for the Social Sciences,
Gideon also lists seven steps to designing
a survey. Defining a goal, scope, and
the variables of interest is the first step;
a draft survey is the second step; and
then, in the third multi-part step, the
researcher must evaluate all draft
questions. The researcher should
consider the questions’ relevance to
the goal, relevance to each other, logical

organization, complexity or simplicity,
potential bias, possible redundancy, use
of jargon or unfamiliar words, brevity
and clarity, appropriateness, and
completeness, to list most of the criteria.
These evaluations seek to ensure accurate
responses.

After the evaluation, the researcher
should test the survey with volunteers
who may also be colleagues. The test
can prompt tweaking of the survey in
more than one way: rewording and
reorganization, for example. Gideon
advocates writing the introduction and
the instructions as the penultimate step,
probably because the researcher will
now have a better understanding of the
project overall. The last step is further
polishing and refining. Finally, the survey
is ready to be sent out.

An Alternative Solution
At this point, it seems fairly obvious that
a survey is not an elegant solution to a
failed wiki—not in the sense of being
easy or efficient. And the information
contained in Chapter 7 of the handbook,
which here is condensed from more than
15 pages to a few short paragraphs, is
only one chapter in a book of more than
500 pages. Some of the other chapters in
the handbook that appear related to the
question of survey usefulness include
“Classification of Surveys” by Ineke
Stoop and Eric Harrison; “Frames,

Finding an Elegant Solution to a Failed Wiki
Surveying versus scanning

By Sally Wambold

A survey may not be an
elegant solution, primarily

because a survey is not exactly
simple to carry out.
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Framing Effects, and Survey Responses”
by Loretta J. Stalans; “Why People Agree
to Participate in Surveys” by Gerald
Albaum and Scott M. Smith; “Effects of
Incentives in Surveys” by Vera Toepoel;
“Costs and Errors in Fixed and Mobile
Phone Surveys” by Vasja Vehovar, Ana
Slavec, and Nejc Berzelak; “Increasing
Response Rate in Web-Based/Internet
Surveys” by Amber N. Manzo and
Jennifer M. Burke; and “Sensitive Issues
in Surveys: Reducing Refusals While
Increasing Reliability and Quality of
Responses to Sensitive Survey Items”
by Susan McNeeley.

My point is that the topic is clearly
vast. How many people who participate
in or create surveys comprehend what
is or should be involved in compiling a
survey?

A chapter not mentioned above does,
however, offer a promising technique to
compensate for the failed wiki: “Building
Your Own Online Panel Via E-mail and
Other Digital Media,” by Vera Toepoel,
specifically addresses the problem of lack
of response.

As Toepoel explains, panel studies are
longitudinal surveys, which survey the
same sample of people multiple times. A
panel might provide reliable information
for a wiki. Because panel studies can
be expensive, Toepoel’s chapter seeks
to alleviate the expense of recruitment.
She suggests using more than one way
to recruit participants. To be able to
generalize from responses and inputs of
the panelists to the general population,
she recommends prerecruited panels of
the full population. This means that even
people without internet access would
participate; they would receive
equipment to access the internet to
enable participation. Granted, providing
equipment might be prohibitively
expensive. As a nonexpert on computers,
I do not know whether mobile devices
would be adequate for participation;
if they would be, that might make
the panel process available on a small
budget. Prerecruited panels of the full
population are probability surveys, which
means they use probability theory to
quantify responses and enhance accuracy.
This method works to avoid the bias of
too few responses.

Panel members can be recruited via
websites, email, social media, face-to-
face, phoning, and snail mail. Each
way has its pros and cons. Paper and
pencil recruitment, for example,
impresses people as more personal and
trustworthy, but it is labor-intensive.
Phoning is personal, but people may
distrust the callers and find them
intrusive. Face-to-face is also personal
and promotes trust, but it requires more
time and effort than the newer electronic
methods. Websites are impersonal and
viewed with skepticism, but they are easy

to set up. Email provides maximum ease,
but it needs to be sent out under the
authority of someone recognized and
respected. Further, email requires effort
to personalize messages so that they will
be opened and read. And social media
has a personal touch and great ease of
use, but privacy concerns can limit its
trustworthiness. Gideon’s handbook
details an experiment with recruitment
on Facebook in which 2,607,823 people
viewed an ad but only .0002 percent
of those people clicked on the ad.

As mentioned above, more than
one method is necessary to recruit an
adequate panel. According to Toepoel,
“a mail announcement letter, e-mail
invitation, and face-to-face reminder (to
non-respondents) make use of an optimal
combination of personality, legitimacy,
and burden while being cost-effective.”
Of course, there are other possible
combinations of techniques to use for
recruitment, as well.

At the end of her chapter, Toepoel
suggests a different approach in a
satisfying surprise ending: “Recruitment
may no longer be an issue. The
information is already there. Just find out
how you can get it and what the quality
is. Questioning may not be interesting
anymore. Listening (scanning) will be.
Why ask some people when you can
listen to all (or most) of them?”

Is this the elegant solution to a failed
wiki? Indeed, librarians might find it very
congenial to research and “back away
from the Survey Monkey.” �

Sally Wambold (swambold@
richmond.edu) is newly retired. She
formerly was technical services librarian at
University of Richmond School of Law
Library in Richmond, Virginia.
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“Recruitment may no longer be
an issue. The information is

already there. Just find out how
you can get it and what the

quality is. Questioning may not be
interesting anymore. Listening

(scanning) will be. Why ask some
people when you can listen to all

(or most) of them?”

And what is the topper to our
renovations? Building a rooftop deck,
complete with patio seating, greenery,
and music, that looks out onto the new
expanse of park replacing the old
courthouse and jail. Planned for 2016,
this roof deck will be a place for people
to get outside and talk to clients or
associates, a place for special occasions
and events, and a spectacular jewel
on our newly polished crown of a
downtown law library.

Show No Fear
Becoming the director at San Diego
County’s public law library has been
awesome for me. I come to work every
day with both the pride and angst that
come with the stewardship of a great
public institution. What I do with it
today will affect the use and reputation
of the law library for decades—if not
lifetimes—to come.

After tackling this renovation, I have
learned the first truth of urban planning:
show no fear. If you have a conviction,

fight for it. Make a good case for what
you want, and you can get it. You have
to make it happen.

By the way, we still need funding for
that roof deck. Call me. �

John W. Adkins (jadkins@sdlaw
library.org) is director of the San Diego
Law Library. The author wishes to thank
the project’s architect, Ir² - Interior
Resource, Inc.; general contractor,
Harborside Construction, Inc.; and the
county of San Diego for project oversight.

makeover continued from page 14
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Here’s a taste of what you can
look forward to in the June
issue of Spectrum:

• Developing a mobile library
site from the ground up

• The importance of state-based advocacy
networks and skillsets to UELMA

• Using publicly available data to learn
about your students

• The 2013 Gallagher Award and Andrews
Bibliographic Award recipients and Hall
of Fame inductees

Next Month in Spectrum

Q:I work as part of the technical
services/circulation staff. My
co-workers and I all share an open

area, and, though that arrangement has
encouraged us to bond as a team, it’s also
left our work areas exposed to students
and staff. I’ve gotten used to people
helping themselves to my pens, paper clips,
sticky notes, etc. Most of the time, people
will ask my permission before taking
anything. Yet, even when they just
help themselves, I find that I’m
somewhere between fine with it and
resigned to it. If I’m really concerned
that something of value will disappear
from my desk, I’ll lock it in a drawer.
Besides, I doubt if anyone would steal
family photos. My real issue is that in the
evenings and on weekends, students study
at my desk, eat there, and adjust the height
of my chair to suit themselves. I realize
that I have little control over that, but
I wish that they would clean up after
themselves and leave my stuff alone.
At one time, I actually printed a sign that
read, “If you eat at my desk, then clean up
your mess,” but I thought better of posting
it. My co-workers have experienced the
same problems but don’t seem to be as
bothered as I am. I don’t know how to
address this. Is it too much to expect that
my space be left alone?

A:No, it isn’t too much, and, just so
you know, I think you’re preaching
to the choir, and I don’t mean just

to me. I’d wager that almost everyone in
our profession has had a similar experience
at one time or another. This is partially due
to the fact that office real estate is dear
and partially to the misconceptions of what
our work entails. In addition, we librarians
tend to be a pretty accommodating group.
We’ve all permitted students to study in
our workplace nooks, tolerated associates
who’ve helped themselves to our
passwords, and allowed faculty members
access to our personal books. Overall,
we’ve been great at service and not so
great at setting boundaries.

Many of us can recall the television show
“WKRP in Cincinnati” and newsman Les
Nessman, who outlined his virtual office

with masking tape on the floor. Les refused
to acknowledge his co-workers unless
they “knocked” and “opened” his “door.”
No one violated his space, and he was
able to pull this off due to the respect and
affectionate indulgence of his colleagues.
I’m not saying we have to go that far, but
I am saying that if we don’t, in some way,

communicate our expectations, we
are partially responsible for the

outcome.

Please don’t assume that
your co-workers aren’t

bothered by the same issues
that you are, and don’t assume

that students understand the
integrity of someone’s workspace. You need
to talk with your colleagues and your
supervisor and develop a plan together.
Do all students have access to your area,
or are you referring to student employees?
If it’s the latter, perhaps you or your
supervisor could address some of the
issues (such as cleaning up after
themselves, respecting the possessions
of others, etc.) as part of their training.
It wouldn’t hurt to keep hand sanitizer and
wipes on your desk or within easy reach,
either.

We easily spend eight to 10 hours a
day on the job, and it’s natural to become
proprietary about our workspace. On the
other hand, most students perceive their
situations as temporary and don’t give a
second thought to another point of view—
yet. Let’s attribute this to cluelessness
rather than rudeness. So be patient and
manage your expectations. You might find
that there will be incremental changes. Be
aware, though, that with every turnover of
students, you’ll need to recommunicate the
message.

I hope that you and your colleagues can
work together. I would also be interested
in knowing how others in our profession
have handled this situation.

Susan Catterall (scatterall@charlottelaw.
edu) is reference librarian at the Charlotte
School of Law in North Carolina.

the reference desk By Susan Catterall
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Are you in a sticky situation with a
colleague? Looking for ways to discuss
advancement with your supervisor?
Send your questions to columnist
Susan Catterall at scatterall@
charlottelaw.edu.

AALL Spectrum has been advised of the
death of Brenda A. Kelley.

Ms. Kelley, former director of the Pima
County Law Library in Tucson, Arizona,
passed away in Pocatello, Idaho, in
December 2012 after a brief illness.
She had been director of the Toledo Law
Association (1977-1994), director of
Wood County Law Library in Bowling
Green, Ohio (1977-1981), and a
librarian at University of Oklahoma and
Cambridge University. She was a life
member of AALL and was active for
many years in the State, Court, and
County Law Libraries Special Interest
Section. She retired with her husband
to Soda Springs, Idaho, in 2006.

AALL Spectrum carries brief
announcements of members’ deaths
in the “Memorials” column. Traditional
memorials should be submitted to Janet
Sinder at Law Library Journal, Brooklyn
Law School Library, 250 Joralemon St.,
Brooklyn, NY 11201-3798 or emailed to
janet.sinder@brooklaw.edu.

memorials
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Planning for “retirement” is a bit scarythese days. It is difficult to know how
much you need to save in order to live

a reasonably comfortable life. Given that
many of us might live 10 or more years
longer than our parents, medical procedures
(to help you get there) are becoming more
costly, and the future of funding for
Medicare and Medicaid is under debate,
large annual contributions to
401(k)s, TIAA-CREF accounts,
and IRAs might not seem good
enough. Throw in a few big dips
in the stock market, like the ones
surrounding the September 11
attack and the financial crisis later in
the decade, and the future looks even
more uncertain. I must admit that despite
my efforts to live in an environmentally and
socially conscious way, until recently, I was
more focused on retirement plan growth
than whether the companies I was investing
in met my personal ethical values.

Sustainable and Responsible
Investing
The words used to describe environmentally
and/or socially responsible investing have
been evolving recently, but sustainable and
responsible investing (SRI) seems to be
the current term of choice. Here is a brief
description of SRI from the U.S. Forum
for Sustainable and Responsible Investment
(US SIF):
“Sustainable and Responsible Investing

(SRI) is a broad-based approach to investing
that now encompasses an estimated $3.74
trillion out of $33.3 trillion in the U.S.
investment marketplace today. SRI
recognizes that corporate responsibility
and societal concerns are valid parts of
investment decisions. SRI considers both
the investor’s financial needs and an
investment’s impact on society. SRI
investors encourage corporations to improve
their practices on environmental, social,
and governance issues.”

Unleashing Your Power—
Make a Difference
The decisions we make as consumers—
what we choose to purchase and not to
purchase—can have a big impact on
companies and service providers. We shape
the world with our purchasing patterns.
We are “voting” with our dollars.

Likewise, our investment choices
can have a big impact on the world
around us. Perhaps you don’t
like the negative social and
environmental impacts of
unsustainable palm oil production
or the TransCanada Keystone XL
pipeline, which will transport oil

from sands oil to refineries in the U.S.
Or perhaps you are uneasy about the
expansion and production of genetically
modified seeds and crops. As consumers and
investors, we can stop buying products and
investing in corporations that don’t meet
our ethical standards and start purchasing
and investing in products and companies
that do.

Modifying Your Investment Portfolio
If you are interested in taking a close look at
your investment portfolio and modifying it
to meet your SRI goals, here are a few tips:
• Contact your investment adviser.
Most advisers can do some research
and find investments that meet your
ethical standards and have a history
of good performance.
• If there are not many options available
to you, talk with your organization’s
administrator responsible for selecting
investment service providers and ask
him or her to look for arrangements
that provide more SRI options.
• Do your own research. US SIF and
other organizations provide useful
guides on their websites to help the
investor, including investment fund
options and performance charts
comparing SRI investments with
other benchmark indexes.
• Keep an eye on the Global Initiative
for Sustainability Ratings. This
newly formed independent nonprofit
organization plans to create a
“ratings standard for assessing the
sustainability performance of
companies.” The ratings should help
the investor make good decisions
based on specific criteria.

Options and Performance
Options for SRI investments are on the rise,
and the number of options for the investor
is growing. According to US SIF, “More
than one out of every nine dollars under
professional management in the United
States today—11% of the $33.3 trillion in
total assets under management tracked by
Thomson Reuters Nelson—is involved in
sustainable and responsible investing.”
In addition, US SIF reports that the

longest-running SRI index, the Domini
400—now the MSCI KLD 400—has
performed competitively since May 1990
with average annualized total returns of
9.51 percent through December 2009
compared with 8.66 percent for the S&P
500.
I hope you will find the process of

reviewing and tweaking your investment
portfolio to match your personal ethics and
investment goals as gratifying as I did! �

David Selden (dselden@narf.org) is
law librarian at the National Indian Law
Library/Native American Rights Fund in
Boulder, Colorado.

the sustainable law librarian By David Selden

“I’m Investing in What?”

Resources
Green America’s “Strategies for
socially and environmentally
responsible investing”:
www.greenamerica.org/socialinvesting/
whattoknow.cfm

TIAA-CREF’s SRI information page:
www.tiaa-cref.org/public/about-
us/investing/socially-responsible-sri

The Global Initiative for Sustainability
Ratings: ratesustainability.org/about

The U.S. Forum for Sustainable and
Responsible Investment: ussif.org

Newly Launched Global Sustainable
Investment Alliance: www.gsi-alliance.org

The New York Times article “To Stop
Climate Change, Students Aim at College
Portfolios”: tinyurl.com/a77umtu

An estimated crowd of 35,000-50,000 gathers
near the Washington Monument on Feb 17,
2013, to protest the Keystone XL pipeline and
support action on climate change.
Photo © 2013 Jmcdaid
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What is your favorite library
building, space, or area?member to member

My favorite library,
without question, is
the New York Public
Library main
branch—the
Stephen A.
Schwarzman
building. From the
iconic lions out front
to the incredible

reading rooms, it is simply majestic. Even
the view of the back of the building, as
seen from Bryant Park, is stunning.

—Associate Dean for Information Services,
Director of the Law Library, and Associate
Professor of Law Courtney Selby, JD, MLIS,
Maurice A. Deane School of Law, Hofstra
University Law Library, Hempstead, New
York

My favorite space is the
main reading room at
the Ave Maria law
Library. It is an airy area
that has a beautiful
cathedral ceiling with
gorgeous Florida
sunlight rays
illuminating its entirety.
Come and visit!

—Ulysses Jaen, head of public services at
Ave Maria School of Law Library in Naples,
Florida

My favorite library
building, space, or
area is from a
childhood memory.
Mom would take
us to the Mirror
Lake branch of the
St. Petersburg,
Florida, Public
Library. We would
check out as many books as were allowed.
(That was always our first question . . . how
many can we check out at once?) Then we
would go and sit under the banyan trees by
Mirror Lake and read the afternoon away.
The Mirror Lake Public Library is a Carnegie
library built in 1915 and is on the U.S.
National Register of Historic Places. But I
just think of it as “our library.”

—Wanita Scroggs, JD, MLIS, international
law librarian and adjunct professor at
Stetson University College of Law’s Dolly
and Homer Hand Law Library in Gulfport,
Florida

My favorite library
space is my office. It
has all of my favorite
books (most of them
properly checked out),
a computer with
internet access, a
telephone, it is
relatively quiet, and it
is next to the library

entrance so I can greet all of my friends as
they come and go.

—Ryan Saltz, circulation librarian at
Florida Coastal School of Law in
Jacksonville

In Baltimore, we have several spaces: the
Peabody Library with all the marble and
wrought iron grill work on the mezzanines
or the main floor of the Central Building
of the Enoch Pratt Free Library where I
worked straight out of grad school. I’ll also
never forget my trip to Egypt, where I
visited the new Alexandria Library: the
walls outside have letters/characters from
all the languages of the world, and inside
there are slots in the walls to represent
how scrolls were shelved in the original
Great Library of Alexandria. When I was
there, we saw an exhibit of all the types of
printing presses used in Egypt from early to
modern times.

—Anna Cole, Cockeysville, Maryland

When I was very young, my mom took
me with her when she volunteered at the
elementary school library (my sister was six
years ahead of me in school). The library
had student helpers who enjoyed rolling
me around on the book carts. There’s
something peculiarly comforting about
being small enough to be hidden among
books to be shelved.

—Rebecca Katz, Washington, D.C.

The reference desk at SIU law school;
I am currently a 3L here at SIU, and since
my second year I have
been given the
opportunity to work on
the reference desk to
gain experience prior
to attending library
school. I love this job,
especially helping
public patrons and
students with hard-to-
find resources.

—Artie Berns, Southern Illinois University
Law Library, Carbondale

My favorite space in the University of
Florida Levin College of Law’s Lawton
Chiles Legal Information Center is the
Stephen C. O’Connell reading room.When
you first step into the room, you are
instantly aware of how the space
incorporates the legacy of former law
students, the beautiful nature outside a
wall of windows, and comfortable tables
and seating for multiple students. The room
is very popular, and it only adds to the
space to see it full of hard-working law
students. There was a major renovation of
the building in 2005, and this room is
definitely the pièce de résistance!

—Shira Megerman, student services
reference librarian at Fredric G. Levin
College of Law’s Lawton Chiles Legal
Information Center in Gainesville, Florida

The reading room on
the second floor of the
Charles B. Sears Law
Library is quite the
popular spot for our
patrons. The room is
situated between
three main walkways.
To the left, there is an
elevator that leads to
all upper levels of the

law library and the basement. On the other
end, at an exact opposite setting, there is a
stairway that leads to the upper floors of
the library. And a walkway leads to the
main entrance of the library. This space is
my favorite for many reasons. Daylight
enters plenty through the large patio

Courtney Selby

Ulysses Jaen

Wanita Scroggs

Ryan Saltz

Nefeli Soteriou

Artie Berns
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windows. It is inviting and warm, the light
that comes in, and blends nicely with the
dim artificial light that bounces off the
comfortable furniture. The legal stacks form
natural boundaries within the area. They
are dressed in earth tones, with brown,
blue, and green book bindings that
complement the space. Green plants add to
the cozy and serene environment. I have
noticed that it is very quiet every time I
walk by despite the fact that this is an open
area. The reading room of the second floor
is always occupied, and not just by law
students.

—Nefeli Soteriou, associate for
instructional production services at Charles
B. Sears Law Library, State University of
New York at Buffalo

My favorite library is the U.S. 8th Circuit
Court of Appeals in St. Louis, where I work.
The library has incredible space on the
22nd floor of the courthouse with an entry
overlooking the Arch and the Mississippi

River. In fact, our entry was the very first
AALL “view of the month.” The library also
has views of the St. Louis skyline in all
directions. The most amazing thing about

moving into this
building in 2000 was
the transformation
that the space
sparked within the
staff. Our space in the
old courthouse was
dark, dreary, interior
space, the only
outside view being
a lightwell filled

with air conditioning ducts. Immediately
following the move, people began to take
pride in their space. They brought in plants
and personal items, and the overall mood
brightened along with the space. Though
I’m used to the space now, I still sometimes
catch my breath when I look out at the sun
rising over the Arch or the sea of red in
Busch Stadium during a Cardinals game.

—Ann Fessenden, circuit librarian at the
U.S. Courts Library 8th Circuit in St. Louis

The Reading Room of the Goodson Law
Library is possibly the most popular space
in the law school. Two-story glass window
walls along one side let in plenty of natural
light, while a choice of long and round
tables and a policy that encourages
conversation and collaboration provide
a welcoming space for students to
congregate. We are proud of this
welcoming space, which helps keep the
library central to the law school experience
at Duke.

—Kristina Alayan, Jane Bahnson, Jennifer
Behrens, Melanie Dunshee, Kelly Leong,
Marguerite Most, and Laura Scott,
reference librarians at Goodson Law
Library, Duke Law School, Durham, North
Carolina, and Courtney Davis, video
services specialist

Ann Fessenden

What is AALL? How can I get the most out of the Annual Meeting
and Association? How do I choose a program? If I don’t like a
program, do I have to stay? What is a special interest section
(SIS)? What do I wear? Who will I talk to?

The Conference of Newer Law Librarians (CONELL) is here to
answer these questions and many more. CONELL is held every
year in conjunction with the AALL Annual Meeting. It serves
to welcome newer members of the profession to AALL and
introduce them to their leaders and to each other.

This year, CONELL will take place Saturday, July 13, in Seattle.
You can expect a full day of activities and new friendships.
Here’s more that CONELL has to offer:

• Friday night Dutch Treat Dinners. If you arrive in Seattle on
Friday, take advantage of the optional Dutch Treat Dinners
arranged by the CONELL Committee. Sign up for one of the
dinners and make a few friends before the official program
even begins.

• Saturday morning. Events kick off Saturday morning with
a continental breakfast, followed by the official start of the

conference. You’ll hear a number of speakers who will orient
you with AALL and let you in on the secrets of getting the
most from your convention experience. AALL Executive Board
members will lead small group sessions about the Association
and allow time for CONELL attendees to ask questions.

• CONELL Marketplace. AALL’s 5,000 members have widely
varying interests that are served by the Association’s SISs,
committees, caucuses, and other entities. CONELL’s
Marketplace gathers these groups in one place to showcase
their services and missions.

• Speed Networking. Meet your fellow CONELL participants.
Sitting face to face, you will meet at least five new people.
You may not have enough time to learn anybody’s secrets or
life story, but you’ll place a few faces with names and learn
some basic facts about other conference goers.

So what can you expect from CONELL? Learning, good food, fun
times, and new friendships. For more information and to register,
visit www.aallnet.org/conference.

announcement
Get to Know Your Association—Attend CONELL at the Annual Meeting
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To see photographs of many of these beautiful library spaces, visit AALLNET!

Says Dallas technical services
librarian Wright: “I have no problem
making these databases available to the
public. That is what I do for a living.
I just want it done in a fair and
equitable manner.” �

Veteran journalist Barbara Kevles
has published in numerous leading

national publications, including Esquire,
Salon, The Atlantic, The New York
Times, Harper’s Bazaar, and The Paris
Review. Her journalism collections reside
at the John F. Kennedy Library, Yale
University Beinecke Rare Book and
Manuscript Library, Stanford University

Libraries, Museum of Modern Art in
New York City, and Bryn Mawr College
Library Special Collections. She has taught
journalism at New York University, The
New School, and the University of Texas
at Dallas.

copyright continued from page 36
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views from you

Share Your Views with Spectrum
Many law libraries have interesting or dramatic views of cityscapes, mountain ranges, or beautiful vistas. Others boast amazing interiors, sparkling
facades, or artful landscaping. What views of your library are meaningful to you? Whether it’s the atmosphere surrounding your reference desk or a
moment captured on your morning commute, this is your chance to share it with AALL.

In order to be publishable, pictures must be of relatively high quality. Although we can work with a print, digital submissions are better.
Digital submissions must be high resolution (300 dpi).

Depending on the number of submissions received, we will publish one or two photos in each issue of Spectrum and post them on AALLNET.
Photos will be published on a first-come, first-served basis. Publication of a submitted photo is not guaranteed. To submit a photo, or if you
have questions, contact AALL Marketing and Communications Manager Ashley St. John at astjohn@aall.org.

Participants begin arriving for the 31st Annual
Public Interest Environmental Law Conference,
“Earth: Too Big to Fail,” hosted February 28-
March 3 by The University of Oregon Law
School in Eugene. Photos by Joni Herbst,
technical services law librarian at John E.
Jaqua Law Library at The University of Oregon
Law School.
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PRACTICE
MADE
PERFECT

Bloomberg Law is built to work the way you do. We’ve 
engineered our system so you can approach your research by 
practice area, like Labor & Employment, Intellectual Property and 
Corporate/M&A, and by the type of issues you’re researching—
litigation, transactions or legislation and regulation. Our innovative 
combination of comprehensive legal content, practice-area 
insights, and search and alert tools are seamlessly integrated
with Bloomberg’s world-class news and market and company 
data, providing all the information you need, all included with
your subscription.

See for yourself. Call us for a complimentary trial anytime at 
1 888 560 BLAW (2529) or visit us at about.bloomberglaw.com

about.bloomberglaw.com
©2013 Bloomberg Finance L.P. All rights reserved. 0413     JO9746

2012 
NEW PRODUCT
OF THE YEAR 
AWARD
from the American Association 
of Law Libraries
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This is my last issue of The CRIV Sheet as editor.
I want to thank Associate Editor David Hollander
for his valuable assistance this year. I am confident
he will do a great job as editor next year. I’d also
like to express my gratitude to all of the librarians
who have submitted articles during the past year.
It has been enjoyable to read them all. Through my
experiences with The CRIV Sheet and on the CRIV

Committee during the past three years, I’ve learned a
great deal.

This issue contains an article by Pauline Afuso about
what it’s like to be a law librarian who works for a
vendor. In addition, I hope you’ll enjoy Lee Sims’
article on Bloomberg Law’s entry into the world
of major legal publishers and David Hollander’s
discussion of how electronic access to academic
journals can differ in law and university libraries.

The CRIV Sheet Vol. 35 No. 3 May 2013

Editor’s Corner

2

Minnesota State Law LibraryLLiizz  RReeppppee

Welcome to the final CRIV Sheet for the 2012-2013
term! It has been an honor to serve as CRIV chair
and to work with a group of amazing individuals. 
I would like to thank all of the 2012-2013 members
of CRIV for their hard work, dedication to CRIV, and
dedication to AALL. 

CRIV has had several major accomplishments during
this term. We finalized our improvements to the
Vendor Relations pages available at www.aallnet.
org/main-menu/Advocacy/vendorrelations.
Additionally, CRIV also had a conference call with
LexisNexis officials to discuss the implementation of
eBooks. For information on Lexis’s response, please
visit crivblog.com/2013/02/07/lexisnexis-ebook-

response-posted-on-behalf-of-lexisnexis. As always,
CRIV is here to assist you. If you are having trouble
dealing with a vendor, please do not hesitate to
contact us for help by filling out the Request for
Assistance Form available at www.aallnet.org/main-
menu/Advocacy/vendorrelations/request-assistance.
html.  

I would also like to invite you to the CRIV-organized
program at this summer’s Annual Meeting in Seattle,
Off the Page and Beyond the Book: New Models for
Buying and Selling Legal Information, on Monday,
July 15 from 2:30 p.m.-3:45 p.m. We have several
wonderful speakers lined up, and the program should
be interesting and informative.

From the Chair
North Carolina Central University School of Law LibraryMMiicchheellllee  CCoossbbyy

When I first started to work at West, the question 
I got most from friends, family, and colleagues was,
“But what do you do?” Fair question, because, when 
I first started, I wasn’t really sure what I would do
there either. What would a legal publisher need from
a law librarian, especially a fairly new one just out 
of law school with only a few years of practical
experience working in the field? Conversely, how
would the experience of working for a legal publisher
be beneficial to me as a law librarian? How would it
affect me—would I still be a law librarian if I left? 
At the start of my time at West, I could not imagine
how I would begin to answer these questions. 

I started out working at West in a group called New
Product Development. This group was responsible for
creating new online products and was staffed mostly
by people who originally worked in other areas of the
organization. Coming from the Reference Attorneys,
the Editorial Department, Documentation, Customer
Service, and elsewhere in the company, the people 
in the group brought their collective experiences
together to create new online legal research products.
Among my colleagues there were a lot of lawyers,
English majors, and even a few MBAs but very few
librarians, so adding a librarian to the team brought 
a bit of unique expertise that was missing from the
group. 

A Law Librarian in Vendor’s Clothing, or Things 
I Learned While Working for a Legal Publisher

Washington County Law LibraryPPaauulliinnee  AAffuussoo
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It turns out that the skills that I learned as a librarian,
such as organizing and classifying information,
collection development, and performing reference
interviews, are all skills one uses to maintain legal
databases. And other skills I have, such as knowing
how a patron will access information, how a patron
determines whether information is relevant, and
what the patron uses the information for once it is
accessed, are all great things to understand if you
want to create new features for an online database.

While in this group, I worked as a product manager,
and it was there that I learned about the different
types of managing. When I worked in law libraries,
I worked with the people and materials in the library
and essentially managed the library space. At West
it was a little different because I didn’t really manage
people or spaces. Instead, I managed products and
the processes required to get features online. For
example, making a change, even a small one, on
Westlaw is neither quick nor easy. The process for
fixing something minor, such as correcting a typo
or a broken link in a document, involved several
departments and multiple layers of testing and
scheduling. It was important to make sure that the fix
for one problem did not cause another problem. The
process for implementing a new feature or service was
infinitely more complex and involved working with
many groups of people who do not report to you and,
actually, had several other products to work on as
well. How do you persuade people to work to meet
your deadline?

You do so by being organized, having thorough
documentation, and having an open communication
plan. If there were questions on a project, there was a
clear chain of command of who could make decisions.
All project steps were clearly documented, with all
team members able to refer to meeting notes and
specifications relating to the product. Regular
meetings and copious email kept everyone on task,
and celebrations of our hard work made everyone feel
that they had a stake in getting the product out the
door. Outside of the corporate world, I suspect that
these product management strategies will work well
for anyone who needs to get a project done on time
and within budget. They certainly apply to libraries.

Although I worked with several good teams, there
were not many librarians in my group. In spite of

the isolation of working in a corporate setting,
I did not find it that hard to keep up with new
issues that affected the rest of my colleagues. I was
able to maintain a connection to the profession by
volunteering with my local chapter, the Minnesota
Association of Law Libraries (MALL), and with AALL.
Luckily for me, MALL was, and remains, very
supportive of all of its members. I found that being
active in these professional organizations helped
me forge some strong bonds with many local law
librarians and kept me up to date with the changing
profession. Similarly, volunteering for committees
on AALL, attending the Annual Meeting, and
participating in continuing education webinars also
kept me informed and involved with the profession.

Staying connected was easy. Attending the
conference was easy. Attending the conference and
visiting the Exhibit Hall while wearing a badge that
said I worked for a vendor was hard. Well, maybe not
hard—more like awkward. This past summer I left my
employment at West, and it was the first time in more
than a decade that I was able to wander the hall, ask
questions, and not feel that I was somehow spying
for my employer. Frankly, being able to openly walk
around the Exhibit Hall was very exciting. I can’t
wait to do it again.

Back when I started to work for West, when everyone
was asking me, “But what do you do?” I really did
not know what I was going to be doing, how long
I would work there, how it would affect my career,
or what I would do once I left. Today, I am firmly
back in a traditional library again, so apparently
my time with a vendor did not hamper my career
or prevent me from returning to the world of law
librarianship. And I am lucky because working at
West/Thomson Reuters did give me some tangible
skills and experiences that can be repurposed in the
library world. With regard to practical skills, I now
have substantive experience with project management
and collaboration and very extensive knowledge of
Westlaw.

Perhaps the better question at the start of my time
at West would have been, “But what are you—a
vendor or a librarian?” The answer is that throughout
my time as a vendor, I remained a law librarian.
Furthermore, wearing both hats enabled me to do
both jobs more effectively.
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Bloomberg Law and the Quest for Parity

Rutgers-Newark Law LibraryLLeeee  SSiimmss

The CRIV Sheet Vol. 35 No. 3 May 20134

When Pete Rozelle was the commissioner of the
National Football League, he instituted a series of
systemic changes that would insure parity among
NFL teams. The ostensible reason for parity was to
provide a level playing field for all of the teams.
Parity between teams would promote the concept that
on any given game day, any team could compete
with any other team. Parity was especially important
to expansion teams. Rozelle’s key idea was that parity
would inure to the benefit of the fans by bringing
excitement to the game, even games with rookie
teams. This idea has been adopted in one form or
another by all of the major sports leagues. All of
these systems are designed to level the playing 
field—to make competition between teams more real
and more likely, all to the benefit of the fans.  

When Bloomberg Law (known as BLaw) first came
along, it was much like an NFL expansion team.
BLaw sought to enter the league of major legal
research systems. Competition was bound to be stiff.
In fact, from the late 1970s to early 1980s, there 
had really only been two competitors: Westlaw and
LexisNexis. The subject of this short article, then, 
is to review BLaw’s attempt to gain parity with the
major players in this league and to consider the
questions academic law librarians have had about
adopting it at their libraries.  

To be sure, there have been other players over the
past three decades. Loislaw, Fastcase, Casemaker and
CasemakerX, VersusLaw, Law.com, and others have
provided a lower-cost alternative for researchers.
They have not, however, been in serious competition
with the larger companies. 

How was it that BLaw proposed to enter the major
leagues of legal research systems? First, BLaw needed
to determine what makes a major league player 
into a real major league player. Westlaw and
LexisNexis had: (1) access to all of the primary 
law (cases, statutes, regulations, constitutions), 
(2) trusted secondary sources (treatises, law reviews,
monographs, practice materials, encyclopedias, and
much more) that would lead researchers to that
primary law, (3) finding aids that tied those primary
sources and secondary sources together (digests,
indexes, and the like), (4) citators, (5) a system of
current awareness sources (newsletters, electronic
alerts, and more), and (6) the ability to easily, perhaps
even effortlessly, move among all of these research
assets. Clearly, mere access to primary law alone does
not make any research system a major player in the
top tier of legal research products. 

So BLaw set out to make itself into a major player by
looking at how Westlaw and Lexis operate and then
implementing that approach. In addition, BLaw looked
to highlight some features that would make it unique
when compared with the others. BLaw, for example,
decided to emphasize collaborative tools, its business
background, and a “transparent” flat-fee pricing
structure that included court dockets. But these 
alone were not going to be enough. They needed to
acquire and offer access to reliable, trusted secondary
materials. And so, in the fall of 2011, BLaw acquired
BNA and added materials from the Practicing Law
Institute (PLI). 

Consider these Bloomberg Law assets:
• Collaborative tools are now considered to be 
a pervasive feature in the law practice of the
future. Millennials bring with them the desire 
to incorporate social networking in their lives. 
See, for example, “Millennials: A Portrait of
Generation Next,” Pew Research Center, at
www.pewresearch.org/millennials. As Millennials
graduate from law school to become associates 
in law firms, they bring with them the desire to
work in groups. BLaw has, of course, extended
its appeal to Millennials in other ways. For
example, it has sponsored the SCOTUS Blog,
which, like all joint-author blogs, can only be
considered a model of collaboration. Thus, BLaw
has embraced the collaborative generation. In
fairness, it is important to note that WestlawNext
and Lexis Advantage, the latest iterations of
those products, incorporate social networking
features. Regardless, BLaw recognized that the
future of social networking nonhierarchical
collaboration is here now. 

• Accessing court dockets has become an
intriguing feature of modern law practice. Using
briefs, memoranda, motions, and other pleadings
is an excellent way to find relevant primary 
law, to sharpen issues, to discover a winning
argument, and to see what’s going on in a
particular field. See, for example, the dockets
section of Justia.com. The day of the court
runner is almost over. Both Westlaw and
LexisNexis have a way to access briefs and
pleadings, but their docket databases are covered
by a separate subscription. BLaw includes 
docket access as part of its basic commercial 
and academic packages. 

The days of unattached secondary sources may seem—
but only seem—to be at an end. During the past 30
years, both Westlaw and LexisNexis acquired the vast
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majority of secondary source material, so BLaw was
faced with a relative paucity of secondary source
material that it could acquire. Thus, the BLaw
acquisition of BNA and its continuing relationship
with PLI should come as no surprise. Both resources
were, at best, only semi-attached to Westlaw and
LexisNexis.

But the real thrust of BLaw’s attempt to be a major
player is to be found in its flat-fee pricing structure
and its attempt to gain parity with Westlaw and
LexisNexis in the academic environment.

BLaw proposed a flat fee of $450 per month (now
$475) for each member of a law firm that is using
BLaw. That flat fee covers everything that BLaw
has to offer, including dockets, primary law, and
secondary law. Although questions have been raised
as to how transparent the flat fee really is and how
competitive the flat fee is when compared with the
cost of Westlaw and LexisNexis, it is clear that the
flat fee has played an important role in BLaw’s
attempt to compete with Westlaw and Lexis.

In its attempt to gain parity in law schools, BLaw
proposes to provide full access to all of the BLaw
material for free (except for BNA material) and
significantly reduce the amount that law libraries pay
for access to the BNA suite of resources. In return,
BLaw asks that law libraries use “reasonable efforts”
to treat BLaw the way that Westlaw and LexisNexis
are treated: to be given equal time in research and
writing database training programs, to be given the
same contact information (class lists/faculty lists) that
Westlaw and LexisNexis are provided, to be allowed
to recruit student representatives, and to have lab
access for the presentation of training sessions.

In short, BLaw is offering a financial carrot in return
for a level playing field—it wants parity in vying for
future customers.

BLaw’s parity proposal raises three immediate
questions that law libraries must address. In framing
these questions and the discussion that follows, I
conducted a search of the legal research blogosphere
and a series of informal off-the-record interviews
with a limited number of academic law librarians
whose libraries had accepted the BLaw proposals.

1. Does it make financial sense?

The offer for free access to BLaw is probably most
difficult to resist for law libraries with strapped
budgets. Also, the reduced cost for BNA—as much as
35 percent in many cases—is similarly hard to resist.
Free access is especially enticing when compared
with the cost of Westlaw and LexisNexis. Also, the
advantage of free access far outweighs the downside
of offering a product that might not have as many

secondary sources available as Westlaw and
LexisNexis, especially if the library intends to
maintain its Westlaw and LexisNexis subscriptions.
The fact is that by offering such a subscription rate,
BLaw may very well force other vendors to consider
repricing their products or offering additional
services not currently covered as part of their overall
subscription packages.

The answers I received to the question of whether
accepting BLaw’s proposal makes financial sense were
pretty uniform: “easy,” “a slam dunk,” and even “a no
brainer.”

2. Are the terms of the offer reasonable?
When making its proposal, BLaw may not have
considered the disconnect between the library, the
law school, and the research and writing faculty.
Some of the terms librarians used to describe the
requirement that BLaw be treated with parity in the
legal research program included “heavy-handed” and
“coercive.” One thought that this was an attempt by
BLaw to “control the curriculum.” But other librarians
thought that these terms were completely reasonable.
Regardless, in the end, I could find no librarian
who did not accept the terms of the BLaw contract.
Bloomberg Law reports that even though it is still in
the process of reaching out to librarians, more than
155 academic law libraries at ABA-accredited law
schools have signed up for the program.

One problem that arises with the quid pro quo is that
the subscription contract is between the library and
BLaw, not the law school and BLaw. The library at
most schools has no real say in the structure of the
curriculum of the research and writing program or
in how faculty in general teaches. Some schools
already have librarians embedded as instructors in
the research and writing program. For those schools,
acceptance of the terms of the proposal may represent
a lower hurdle. But where librarians are not currently
involved in the research and writing program, asking
the law library to require the teaching of BLaw
alongside Westlaw and Lexis could present a real
problem. Getting approval from the dean to enter
into the subscription agreement will be crucial.

The attitude of the research and writing faculty may
be even more important. Possible resistance to the
terms of the proposal seems likely to come in two
forms: (1) there is insufficient time to teach three
systems, and (2) academic freedom allows research
and writing faculty to teach what they want to teach.

Adding database training sessions for 1L students is
always a problem, and handling sessions for all three
vendors might become even more difficult. However,
though there is no hard data on this, anecdotal
experience seems to be that instructors are requiring
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students to attend training sessions outside of regular
class time anyway. While using class time for
basic database training might detract from overall
classroom time management, mandatory training
sessions outside class will not.

Although BLaw would certainly prefer that
instructors use BLaw in showing students how to
handle research problems during class time, it does
not insist on it. This may be because BLaw has
accepted the need to be flexible in handling faculty
demands, as evidenced by its willingness to set
the contract standard performance as “reasonable
efforts.” Although BLaw’s methods may seem
coercive or heavy-handed to some, BLaw appears
to be primarily interested in parity, not in imposing
its will on any single research and writing class or
program. Thus, the issue of academic freedom, when
applied to an individual instructor, need not rear
its head. Again, full consultation with research
and writing faculty and the dean is crucial to the
acceptance of this contract provision.

3. Does it promote the library’s mission?

Each academic law library is part of a greater
institution—the law school. And the primary goal of
each law school and, by incorporation, each law library,
is to prepare its students to be lawyers. The practice of
law is changing, and with that change comes a new
way in how we do legal research. Graduating students
need to be flexible in their approach to research. They
have to be able to use free resources, flat-fee resources,
and more traditional resources. They also have to be
able to use nonlaw resources.

Consider Laura Justiss’s 2011 article in Law Library
Journal, “A Survey of Electronic Research Alternatives
to LexisNexis and Westlaw in Law Firms.” She details
the wide variety of research resources with which law
firms want their new hires to be familiar, including
Bloomberg. Also consider the excellent post by Jean
O’Grady on July 27, 2012, on her blog, Dewey B.
Strategic. She details use of all three major research
systems in private firms by age group. She also
provides an insightful comparison of the good and
bad features of all three vendors based on a survey
of law librarians. The days when a student could
graduate with a good foundation in using only
Westlaw or LexisNexis are gone. Some firms now use
both, some only one. If the recent graduate picked the
wrong one to become most familiar with during law
school, he or she may now be in real trouble. Even
in 2010, before the recent additions to the BLaw
resource list, law firm librarians considered BLaw
to be a legitimate research tool along with Fastcase,
Loislaw, EDGAR, and others.

If we are not adding BLaw, as well as Loislaw,
Casemaker, and EDGAR, to whatever we are teaching,
we are not providing our students with tools they
need to be successful graduates. And this was a
point on which everyone I surveyed seemed to agree:
to prepare students for the current legal research
environment, we have the obligation to expose them
to as many resources as possible. If those resources
include BLaw, so be it.
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During the past year, I have been serving on a
committee at the Princeton University Library (which
is not a law library but holds a significant collection
of legal materials in its humanities/social science
library) that has been addressing the issue of the
ballooning costs of subscription packages to academic
journals. I spend most of my time conducting law
reference and instruction and also developing the
library’s law collection. My experience in purchasing
print and digital legal materials has exposed me
to many of the vendor and price-related issues
and decisions that law school libraries face daily:
increased prices of computer-assisted legal research
tools, costs of maintaining print law subscriptions,
library management agreements with legal
information vendors, and much more. However,
my work on Princeton’s committee has made me
(painfully) aware of a major vendor relations issue
from which we, in the academic law community,
are largely, if not fully, exempt. This revelation has
given me the rare experience of feeling lucky about
the cost and ease of subscription to one important
law source: academic law journals. Here, I hope to
spread this rare feeling of luck about drawing the
long straw in legal information vendor relations.
I also hope to spread some alarm at issues nonlaw
academic libraries are facing when dealing with
academic journal publishers and also to spread some
awareness since there are some law titles that will
inevitably be ensnared in that very complicated and
expensive vendor relations mess.

In many of the social and hard sciences, the main
publishers of academic journals are large, mostly
commercial, publishers. A popular model for
providing electronic access to these journals has been
“the bundle.” The bundle provides a library access to
a large group of academic journals for a large price.
The bundle usually consists of historic subscriptions
and access to all other titles in the publishers list for
a discounted fee. Although the price is usually high,
it is sometimes much less than the cost to subscribe
individually to each journal. Hence, its appeal to
academic libraries: for the cost, even if high, patrons
have access to a large catalog of academic journals
electronically. According to the licensing agreements,
the cost of the bundle goes up incrementally each
year.

While all this sounds good, the bundle has brought
many problems with it. First, publishers often make
it difficult to ever save any money. For example,

under a more traditional pay-per-journal subscription
model, if a library needed to cut costs, it could cancel
some subscriptions to individual journals. However,
with the bundle, canceling a journal is practically
impossible. A “canceled” journal must be replaced
in the bundle by another of the publisher’s journals
of equal or greater cost. In other words, while many
bundle-type licensing agreements allow libraries to
tweak which journals are included, they don’t allow
elimination of titles in order to lower the overall cost.

Second, once a library subscribes to a bundle it can
be quite painful and expensive to get out of it. For
example, if a contract for a bundle containing 3,000
journals is up for a renewal, a library might decide
to forgo renewal and simply subscribe to the
individual titles, say 800 out of the 3,000 that it
judges would be useful to its faculty and students.
However, the individual 800 subscriptions would
often cost almost the same, if not more, than the
entire bundle of 3,000. In other words, a library will
pay dearly for the freedom to choose its titles fully
and the right to cancel them as needed and at the
same time lose access to 2,200 titles, which, though
perhaps unnecessary for the work of the university,
might have been helpful to some. On top of that, the
process of figuring out which titles are actually used
can be difficult.

Third, while some publishers allow libraries to tweak
the title list, as I explained before, others do not.
Titles in a bundle may be subject to change, meaning
that a journal that was previously accessed by a
student may be gone the next week. Also, publishers
often offer a confusing array of bundles, some of
which may overlap. It may be necessary to purchase
several bundles, which will include titles that do not
interest the library, to get all volumes of a title that is
of interest to the library. In sum, while bundles may
be a good deal (or at least seem like a good deal at
first) for some libraries, the negative consequences
may surface several years down the road, perhaps
after budget cuts, at which point they may be difficult
and expensive to unwind.

In a study to be published in the spring issue of
Research Library Issues, Karla L. Strieb, associate
director for collections, technical services, and
scholarly communications at Ohio State University
Libraries, and Julia C. Blixrud, assistant executive
director, scholarly communications, at the Association
of Research Libraries (ARL), examine the state of
large-publisher journal bundles. They report that,

Journal Bundles and the Plight of Nonlaw
Academic Libraries
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according to a 2012 survey of ARL members, more
than 90 percent of ARL libraries have subscribed
to bundles from many of the large publishers of
academic journals. For example, 92 percent of
ARL libraries have bundles with Elsevier, 95 percent
with Springer, 96 percent with Wiley, and 97 percent
with the American Chemical Society. All of these
percentages are increases from the 2006 survey.

So, what are the implications of this mess for
law librarians and law libraries? First, I think it’s
worthwhile to take a moment to be thankful for
our rare vendor relations and collection development
good fortune in the area of academic journals.
Because most of the law-themed academic journals
are published independently by law schools rather
than by large commercial publishers, our journals
cost much, much less than academic journals in
many other disciplines. In the sciences, a single
journal subscription typically might cost as much as
$8,000! In addition, and leaving aside the issue of
access versus ownership (which is also an issue with
the bundles), most law journals are available from
many difference sources. A significant proportion is
included in Westlaw and Lexis. The majority of law
school-published journals, back to volume 1 of each,
are available on HeinOnline for a price that would
only cover a few science journals. Many are also
in full text on the Index to Legal Periodicals and
Books, and there are even some available on JSTOR.
In sum, for our academic journals, we in the law
library community are largely exempt from the
complex, confusing, and very expensive dealings with
commercial publishers with which nonlaw academic
librarians are struggling. This is certainly not to say
we do not have our own similar or parallel struggles,
but when it comes to academic journals, we have it
easy!

Now that we’ve taken a moment to appreciate a rare
instance of comparatively easy vendor relations, what
other implications of the journal bundle controversies
might there be for law librarians? First, we should
recognize that we are only partially exempt from the
bundling issues. Although most academic journals are
independently published by law schools, some are
published by commercial publishers. And while law

libraries are unlikely to have a need to subscribe to
a large multidisciplinary bundle, some of the related
difficulties may impact law libraries’ subscriptions
to those journals. Perhaps a law library depends
on a university’s main library for some of those
commercially published law journals, which may be
part of a large bundle that is vexing the main library.
Also, as the work of law faculties becomes more and
more interdisciplinary, professors may need access
to nonlaw academic journals (in the social sciences
most likely, I imagine), which may bring bundling
and other related issues to the front doorstep of the
law library.

Finally, though we may have a small spot of luck
on the issue of academic journals, we face similar
vendor relations challenges for other types of
resources. Perhaps we can look to how nonlaw
academic librarians are dealing with their challenges
for ideas about how we might (or might not) confront
ours. One example is the issue of nondisclosure
clauses in bundling license agreements. According to
Strieb and Blixrud, “[t]he ability to share information
about contract terms, as well as pricing information—
and thus allow the research library community to
collectively advance its positions regarding access
to content—is dependent upon knowledge of what is
in the agreements.” This view appears to be gaining
strength with ARL members. The 2012 ARL survey
shows that an increasing number of ARL libraries
are working to adhere to ARL’s 2009 statement
“encouraging members to refrain from signing
nondisclosure clauses in their licenses.” In that
survey, about half of the ARL members indicated
that they refuse to sign contracts with nondisclosure
clauses, a marked increase from the 2003 survey
addressing the same issue.

Law librarians can be grateful that we have easy and
(relatively) inexpensive access to the academic law
journals compared with academic journals of other
disciplines. However, we certainly have our own
similar issues, and it is worthwhile to communicate
with our colleagues in nonlaw libraries and to learn
from how they work to confront vendor relations
issues that may be more similar to ours than we
originally realize.
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