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For urgent matters, we encourage you to make a phone call to your member of Congress’s Washington, D.C. or 
district office. To find your Senators' and Representative's phone numbers, you can check their websites or call 
the Capitol Switchboard at (202) 224-3121. Ask for the member of Congress you are trying to reach by name and 
state and you will be connected. As with letter writing and in-person visits, there are several points to consider 
when calling your member of Congress. 
 

Plan Ahead 
Telephone calls should be prepared in advance and cover only one issue. Before making a call, be sure to have a 
clear understanding of the issue, AALL’s position, the reasons for that position, and the action to be taken on the 
issue. It may be helpful to jot down a few notes before placing the call or use AALL’s talking points. Calls should 
last no longer than three to five minutes, unless the staff member wants to talk longer to gather additional 
information about the issue. 
 

Who to Call  
When placing a call, always ask to speak directly to your member of Congress. If s/he is not available, ask to 
speak with the legislative assistant who handles the issue. This assures the call is being taken by someone who 
knows the issue and will relay the message. If neither the member of Congress nor the appropriate staff person 
is available to speak, you may leave the message with the receptionist. Ask that the information be forwarded to 
your member and request that the appropriate person get back to you with an answer on your member's 
position on the issue. Then, let the GRO know about your call, including who you spoke with and how it went. 
 

Other Times to Call 
Most Congressional offices keep a tally of the number of calls they receive and about what issues people are 
calling. These numbers are a good reflection of the priorities and interest of their constituents.  In addition to 
calling your member of Congress about urgent legislation, you can call the office to express thanks to a member 
who has voted in favor of your position. Likewise, if your member voted in opposition to your position, you may 
call to politely express disappointment and  say that you hope to count on the member's support on other issues 
in the future. 
 

 
 
Additional Resources 

 Find Your Elected Officials  

 U.S. Senate 

 U.S. House 

 Congressional Staff and Titles   
 
 

http://www.aallnet.org/Documents/Government-Relations/writingMOC.pdf
http://www.aallnet.org/Documents/Government-Relations/meetingMOC.pdf
http://www.congressweb.com/cweb2/index.cfm/siteid/AALL/action/Legislators.Main
http://www.senate.gov/
http://www.house.gov/
http://www.congress.org/news/communicating-with-congress/congressional-staff/

