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Memorial: Yvonne Jeannette Chandler (1957–2020)

An “Interloper’s” Legacy*

¶1 When I first heard of Yvonne Chandler, she was not being mentioned in a favor-
able light. She was identified to me as an interloper who ran a University of North Texas 
(UNT) library science cohort in Atlanta. At the time, I was an adjunct at Valdosta State 
University teaching legal research to library students. Even though Valdosta is 230 
miles away from Atlanta, my program’s director and faculty were not happy with 
Yvonne’s return to Georgia.

¶2 Fast-forward a few years, when I finally met Yvonne in person while interview-
ing to be the founding director of the library for the University of North Texas at Dallas 
College of Law. She was on the search committee interviewing me. I later learned she 
spent a lot of time on the phone with the college’s associate dean explaining what was 
needed in a new director and to establish a new library. She laid a foundation that made 
my eventual work on the new library go much more easily. Once I was hired, she called 
regularly, seeking opportunities for her students, whom I gladly hired, and supporting 
UNT via networking at our downtown Dallas location or at the joint receptions with 
AALL chapters. You could not say no to her. Yvonne was now bathed in the most favor-
able of lights!

¶3 This year I am teaching her law library courses at UNT. Some of my students 
entered the law librarian program at UNT because of Yvonne’s recruitment or her repu-
tation. I hope I do not let her down. Her legacy will continue.—Edward T. Hart1

“Another Mother”**

¶4 It is difficult for me to write about my cousin, Yvonne Jeannette Chandler. Part 
of it is that she has left us far too soon. A lot of it has to do with the fact that even 
though we were not that far apart in age when my mother passed away, Yvonne, or 
Bonnie as we called her at home, became “another mother” to me. It was Yvonne who 
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 1. Assistant Dean for Law Library, UNT Dallas College of Law, Dallas, Texas.
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encouraged me to go to library school at Atlanta University, where she went and where 
my mother went as well.

¶5 When I think of Yvonne, I think of places. Especially those places connected 
with the Association of American Law Libraries Annual Conference: Baltimore, 
Austin, Philadelphia, San Antonio, and so many others. She never stood still for very 
long. From my first AALL conference in New Orleans in 1991, I could always be 
assured of seeing her at conference gatherings, the exhibit hall, parties, and vendor 
events. She was a founding member of the Black Caucus, and I could always count on 
seeing her at their meetings and at the annual dinner event, which she often helped to 
plan. When I think of Yvonne, I also think of adventure. With Yvonne, regardless of 
whether it was work or play, it was always fun.

¶6 Whenever I saw Yvonne at the annual conference, she was never alone. There 
was always a swirling cloud of people being swept along by her infectious enthusiasm 
about law libraries and the librarians who served in them. Her dissertation research 
and AALL work on professional competencies of law librarianship was a precursor to 
the AALL Body of Knowledge. Yvonne constantly focused on issues that were impor-
tant to her, such as diversity in law librarianship and access to legal information.

¶7 In the midst of this, Yvonne was always able to find time for everyone. She was 
a mentor for me and for so many others whom she took under her wing. Yvonne always 
had time to talk. She made the time to help. Yvonne worked tirelessly for everyone she 
cared for. Taking it easy was not in her nature, but she always made you feel as though 
you were the sole focus of her day.

¶8 She would call me sometimes at odd times of the day or night. I would ask her, 
where are you? She might be at a faraway place like in the Pacific Islands, where she was 
coordinating a library science education program grant. She might be in China with 
the Chinese and American Forum on Legal Information and Law Libraries. She might 
be calling from somewhere in the United States, where she served as director of mas-
ter’s degree cohort programs from her home base at the University of North Texas, as 
well as in several western states.

¶9 The last time I saw Yvonne before she fell ill was at the 2019 Washington, DC, 
AALL annual conference. We stayed in the same hotel, and I helped her get her things 
to the waiting taxi. She was all in white, still wearing the same outfit that she wore to 
accept the Joseph L. Andrews Legal Literature Award earlier in the day for her contri-
butions as a coauthor of the book Celebrating Diversity. Yvonne was using a cane, but 
it looked like she was walking on air. The taxi weaved away into the busy DC traffic—
and then she was gone.

¶10 Yvonne left behind many people in AALL and beyond who consider her as 
family. With them, she left what her close friend and mentor Joan Howland termed a 
“legacy of leadership” that “will live on for generations due to her many contributions 
to librarianship and education as well as through her scholarship.” Yvonne was truly a 
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champion of legal information and library science education. I will always cherish her 
as a dearly beloved family member, mentor, and friend.—Yolanda Patrice Jones2

“Convention Wife”*

¶11 Dr. Yvonne Jeannette Chandler was an associate professor and the director of 
the Law Librarianship and Legal Informatics Program in the Department of Information 
Science at the University of North Texas (UNT). Yvonne was a UNT faculty member 
since 1993 and a member of AALL for more than 40 years.

¶12 Many knew her as “Professor Chandler,” but I knew her as my “Convention 
Wife.” I met Yvonne at my first AALL Annual Meeting in San Francisco in 1992. For the 
next two years we connected at the meetings in Boston and Seattle, but it was not until 
the 1995 Annual Meeting in Pittsburgh that our relationship was sealed. Having lunch 
at a restaurant overlooking the city was our first “official date.” For the next 24 years, we 
had a weeklong marriage cemented during the Annual Meeting.

¶13 To know Yvonne Chandler was to know a dedicated and enthusiastic librarian. 
Dr. Chandler was your best teacher: she told you how to dress at a conference (yes, show 
up in your best), where to sit in the programs (in the front), how to ask a question, but 
most of all how to represent your profession with distinction. She encouraged one of 
her UNT students after graduating to take a job in Los Angeles. When her student 
moved to the Los Angeles area, Yvonne called me and instructed me in no uncertain 
terms to “take care of OUR child!” A good husband knows when his wife means busi-
ness, and Yvonne meant business.

¶14 Every year when she taught her classes, she would refer some of her students to 
me for insight into being a law librarian, especially in a governmental setting. She devel-
oped a network of librarians that was a resource for younger colleagues. Yvonne 
Chandler believed that as librarians, we are here for one another. Our profession is 
enhanced by trained professionals who can make a difference in our world.

¶15 Yvonne served in many positions for various library associations. She was a 
former president of SWALL and the president of the Texas Library Association in 
2013–2014. Her theme for her presidential year was “Lead Out Loud,” and Yvonne 
embodied that desire. When Yvonne walked in the room, you knew she was there. 
Yvonne was a cheerleader for librarians, a recruiter for the profession, and a mentor to 
those who struggled to find their places in the profession she held so dear. When you 
interacted with Yvonne Chandler, she was always active, always available, and always 
jovial.

¶16 Unfortunately after the Annual Meeting in 2019, Yvonne was found unrespon-
sive and spent the next year in a semi-comatose state. It was heartbreaking to see my 

 2. Law Library Director and Associate Professor of Law, Florida A&M University College of Law, 
Orlando, Florida.
 ∗ © Cornell H. Winston, 2021.
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wife in that condition for the final year of her earthly life. But death does not have to 
still the voice nor the legacy of an individual. Yvonne’s father was an AME minister as 
well as a college administrator. The Christian scriptures contain a verse that proclaims 
“Then I heard a voice from heaven say, ‘Write this: Blessed are the dead who die in the 
Lord from now on.’ ‘Yes,’ says the Spirit, ‘they will rest from their labor, for their deeds will 
follow them.’” (Revelation 14:13). Yvonne may have passed away, but her deeds are fol-
lowing her in the careers of hundreds of students in whom she invested, in the associa-
tions in which she was a proud member, and in her many friends around the globe. 
They are paying a return that is credited to her account.

¶17 Rest well my friend, colleague, and wife—rest well!—Cornell H. Winston3

“Colleague”*

¶18 It was a pleasure to hear Cornell Winston (our friend and AALL treasurer) 
honor Yvonne Chandler with the Marian Gould Gallagher Award as we shuttered our-
selves against the COVID-19 pandemic in July 2020. Less than a month after that 
happy occasion, however, I was heartbroken to learn of Yvonne’s death on August 8. I 
still find it difficult to accept the fact that Yvonne’s outsized, contagious laugh is gone, 
along with her enormous smile. Yvonne gave her all to students, to the association, and 
to the profession of librarianship (particularly law librarianship), and I appreciate this 
opportunity to celebrate her with a remembrance of the Yvonne I knew.

¶19 Yvonne’s unusually long list of accomplishments, awards, and publications—
well known to so many of her students and colleagues—raises the question of how she 
managed to contribute so much. Yvonne’s secret, I think, was never saying no to anyone 
who asked her for help.

¶20 I knew Yvonne best when I was deputy director of the library of the University 
of Texas School of Law from 1996 until 2001. Soon after I met Yvonne, I was in touch 
with her often as I tried to round up library colleagues to contact Texas legislators or 
U.S. Congress members on topics of importance to libraries. Requests like mine were 
especially challenging in Texas, given the huge distances between the population cen-
ters and the lack of reliable public transportation. The kind of wheedling that had suc-
ceeded in Washington, DC—delivered with a quick phone call, or lunch date, or office 
visit—was impossible in Texas. The distance from Austin to Houston was a three-hour 
drive, and a trip to Dallas took four hours. Luckily, Yvonne, in Dallas, was also in my 
corner and willing to show me the way. We got the support we needed because Yvonne 
knew everyone we hoped to convince, and she backed up our efforts with her own 
considerable magic. Yvonne’s contributions were incalculable, as one example will 
illustrate.

 3. Law Librarian and Records Center Supervisor, United States Attorney’s Office, Los Angeles, 
California.
	 ∗ © Keith Ann Stiverson, 2021. 
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¶21 The issues in those days were compelling. One Texas issue in the late 1990s was 
particularly horrendous: an attempt by a committee of the Texas Supreme Court to 
remove Nolo Press DIY books from the state’s libraries, charging that the materials were 
equivalent to the unauthorized practice of law. This threat to the right of citizens’ access 
to the law lasted a couple of years, eventually quashed by an ingenious legislative solu-
tion. AALL and TLA worked tirelessly to convince members of the Texas legislature and 
the state courts to end this threat to the public’s right to solve legal problems without 
hiring a lawyer, a process many could not afford. Yvonne was very active in the fight.

¶22 Yvonne was always busy with other priorities, but she was never too busy to 
write the letter, to make the telephone call, or to send the email message. As AALL 
advocates know well, it is often tough to find fellow advocates who are free when you 
need them and who can spare the time to do more than sympathize. Yvonne was one of 
those rare beings who always found the time.

¶23 I got in touch with Yvonne whenever I wanted to discuss the future of library 
education or the need for change in law librarianship programs. I learned something 
new and essential every time I contacted her. Like many of you who are reading this, I 
am grateful for her life and for her service to our community.

¶24 Thank you, dear Yvonne. Rest in peace.—Keith Ann Stiverson4

“The Consummate Encourager”*

¶25 I first met Dr. Chandler upon visiting her office at the University of North Texas 
in September 1994, a week or two following my decision to leave the practice of law and 
pursue a career in librarianship. She, of course, readily affirmed my decision, and we 
were close friends from that day forward. I submitted my application for the MLS pro-
gram a few days later and matriculated in January 1995. In the fall of the same year, Dr. 
Chandler guided me through the process of applying to and interviewing for my first 
full-time academic law library position. Though I never saw the letters she wrote on my 
behalf or was privy to any of the conversations she had with folks at the libraries to 
which I had applied, it was abundantly clear that she genuinely went to bat for me and 
that her word carried significant weight among those in the law library community.

¶26 Beyond being an exceptional teacher and a renowned expert in her field, Dr. 
Chandler was one of the kindest people I have ever had the pleasure of knowing. She 
had a winsome way about her that led everyone she encountered to believe that he or 
she was her best friend. She lived life to its fullest and made the most of every day. She 
was the consummate encourager, always cheering on her students and assuring them 
that they could accomplish anything to which they set their minds. Her students never 
doubted that she was in their corner, no matter which career path they chose, and that 

 4. Retired Library Director/Senior Lecturer, IIT Chicago-Kent College of Law, Chicago, Illinois; 
AALL President, 2015–2016.
 ∗ © Brandon D. Quarles, 2021. 
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they could rely on her for a glowing recommendation letter, wise counsel, or an enter-
taining evening out on the town during one of the impressive array of law library con-
ferences she attended.

¶27 I last saw Dr. Chandler at the 2016 SWALL-SEAALL Joint Meeting in Dallas. I 
had planned on grabbing a quick breakfast at the hotel one morning before attending 
the day’s slate of meetings. As it happened, the restaurant hostess directed me to a table 
immediately beside Dr. Chandler. I was shocked to see that she was sitting alone, as I 
seldom saw her anywhere without at least two or three others in her entourage; she 
nearly always had a huge following everywhere she went. Capitalizing on this unique 
opportunity, I quickly joined her at the table, and we proceeded to chat, catch up, and 
laugh for well over an hour.

¶28 I was recently reminded of what a stellar person Dr. Chandler was when my 
colleague at Baylor Law, Professor Matt Cordon, stated that she was the best mentor he 
ever had. Upon learning of Dr. Chandler’s passing in August, Matt shared with me an 
email that he had received from her in July 2017. She had invited Matt to the HALL/
DALL/SWALL/UNT Alumni Reception at the 2017 AALL Annual Meeting in Austin. 
Matt thanked her for the invitation and replied that he was not planning on attending 
the Annual Meeting that year, as he had become a “defector” and had shifted his focus 
away from librarianship and toward legal writing and had become the director of the 
Legal Writing Center at Baylor. In typical Dr. Chandler fashion, her response to Matt 
was as follows: 

You will always be my graduate. I’m so proud of you and everything you have accomplished 
since the day we met when you were studying for the bar exam. Congratulations, and remember 
you will always be mine, and I’m going to keep you on the list so that you can know everything 
we are doing at the University of North Texas.

¶29 That email exchange sums up the way I will always remember Dr. Chandler. I 
consider it a rare privilege to have been her friend, and I trust that many hundreds of 
others share the same sentiment.—Brandon D. Quarles5

“Mentor”*

¶30 Dr. Yvonne J. Chandler, also known as Bonnie or Dr. C to many, was a phenom-
enal professor and law librarian. She had passion beyond belief for the library and 
information science profession, specifically law librarianship and legal informatics. Dr. 
Chandler provided endless advice, support, and dedication to our profession. She was 
a respected member of the law librarian community for 40 years, and known for her 
boundless energy and passion. In 2020, Dr. Chandler was awarded the American 

 5. Director of the Law Library and Professor of Law, Baylor Law School, Waco, Texas.
 ∗ © Michele A. L. Villagran, 2021.
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Association of Law Libraries’ highest honor, the Mariam Gould Gallagher Distinguished 
Service Award. As a graduate of Clark College in Atlanta, Yvonne earned her master of 
science in library science from Atlanta University and a doctorate in library and infor-
mation science from the University of Michigan. She served as president of the Texas 
Library Association, the largest state library association in the United States, from 
2013–2014, and was selected to serve on the External Advisory Board for the University 
of Michigan.

¶31 For 27 years, Dr. Chandler was employed with the University of North Texas 
(UNT) as a professor in the Department of Information Science in the College of 
Information. She was responsible for teaching with the iSchool courses around infor-
mation access and retrieval, government information, and legal/law librarianship. Due 
to her commitment to law librarianship, she developed and expanded the University of 
North Texas, Department of Information Science Law Librarianship Program, from 
which more than 150 law librarians across the nation have graduated, including me. As 
program director of the Nevada/Utah, Los Angeles, SWIM, LEAP II, NoCAL, Lubbock, 
and ELMS cohort programs, she also advised students and assisted them with job place-
ment. Her efforts at UNT did not go unnoticed as she received several Institute of 
Museum and Library Services grants to support and help more than 300 master’s degree 
students obtain their degrees.

¶32 From my professor to mentor to peer and colleague, we had almost 18 years of 
learning and laughing together. When I first met Dr. C, it was a fall day in 2002 in Las 
Vegas. I was in the front row at the University of Nevada–Las Vegas, ready to start my 
master’s degree in library science with the University of North Texas in the first Nevada 
cohort. I remember the day like it was yesterday. She walked into the room with all 
smiles in a neon pink dress. I immediately knew we would instantly connect. Each time 
she was in Vegas, I would text and call her and swing by to pick her up no matter where 
she was! As I credited in Celebrating Diversity: A Legacy of Minority Leadership in the 
American Association of Law Libraries (2006, p. 142), Dr. Chandler was one of the most 
influential mentors in my career. If it weren’t for our continued communications even 
1400 miles away, my courage to leave my home, and my determination to grow within 
the field, I would never have moved to Texas or grown to be where I am today.

¶33 I had the distinct privilege of working with Dr. Chandler at the University of 
North Texas from 2009–2015, and boy did we have a ball! The first course I taught at 
UNT was her INFO 5366 Law Library Management course while she was on sabbatical. 
It helped me to get an insider look from the Dr. C perspective (even though I had taken 
that class years before as one of her students). The peer relationship was natural, and 
our dual desires to promote law librarianship and support diversity were instrumental 
in our becoming closer. We stuck together like two peas in a pod. She was always a 
mother to me: a caring mother, a dear friend, a supportive peer. We always worked hard 
so we could play hard, and we enjoyed our deserved time sightseeing and eating after 
work at conferences. We held advising sessions together for the Nevada and California 
cohorts, where she conducted advising and I reviewed the internship and practicum 
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opportunities. We often roomed together at conferences, watched endless television 
shows, and graded until the wee hours. I will most miss her smile, her encouragement, 
and all the wonderful things we shared with one another. There is another angel watch-
ing over us, cheering us along and supporting us as we continue her work and cherish 
her legacy within library and information science, law librarianship, and diversity. 
—Michele A. L. Villagran6

 6. Assistant Professor, School of Information, San José State University, San José, California.


