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Jim Heller served as director of the law library and professor of law at William & Mary 
from 1988-2019. Prior to this, he was director of the law library and professor of law 
at the University of Idaho (1983-1988), head of the Civil Division Library of the U.S. 
Department of Justice (1980-1983), and associate law librarian/head of public services 
at the George Washington University Law Library (1977-1980). On a professional level, 
Heller joined AALL in 1978. He served as AALL President from 1998-1999, as president 
of the Southeastern Chapter of AALL (SEAALL) from 1996-1997, and as president 
of the Virginia Chapter from 1994-1995. Heller chaired several AALL committees, 
including the Awards Committee, the Copyright Committee (four times), the Education 
Committee, and the LexisNexis Call for Papers Committee. 

He has written extensively on legal issues and librarianship, especially copyright 
law and collection development. He has presented at numerous state, national, 
and international meetings and conferences over the last 35 years, including AALL, 
SEAALL, and Virginia Association of Law Libraries; the American Library Association, 
and Idaho Library Association; the British and Irish Association of Law Libraries and 
Canadian Association of Law Libraries; the Armed Forces Staff College; and more 
recently at the Chinese and American Forum on Legal Information and Law Libraries. 

James S. Heller
Director of the Law Library and
Professor of Law 
College of William & Mary
Williamsburg, Virginia

Read the AALL Spectrum profiles on the  
Gallagher Award winners at bit.ly/AALLgallagher19

The Distinguished Service Award, established in 1984, recognizes extended and sustained 
service to law librarianship, exemplary service to the Association, and/or contributions to the 
professional literature. The award was renamed for Marian Gould Gallagher in 1990. Gallagher 
Award recipients are additionally recognized with induction into the AALL Hall of Fame.
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Kenneth J. Hirsh, known to many as “Ken” from the Computing Services Special 
Interest Section’s (CS-SIS) annual Karaoke with Ken, is retiring this summer as 
director of the Robert S. Marx Law Library and professor of practice at the University 
of Cincinnati College of Law. Hirsh practiced law in Florida for 10 years before entering 
what was then the School of Library and Information Studies at Florida State University. 
He joined AALL as a student member in 1989, and later that year began work as a 
reference librarian at Duke University Law School. While at Duke, Hirsh set up the 
University’s first PC local area network for students and founded one of the earliest 
computing services departments at a law school, becoming its manager in 1993. He 
also helped launch Duke’s website in the fall of 1995. He was appointed director of the 
law library and information technology at the University of Cincinnati College of Law in 
2009. 

Hirsh has served in a number of leadership roles within AALL since joining in 
1989, including on the Executive Board and the Executive Board Finance & Budget 
Committee, to name a few. He is a past president of the Southeastern Chapter of 
the American Association of Law Libraries (SEAALL), and served as president from 
2007-2008, receiving the chapter’s Service to SEAALL Award in 2015. AALL named its 
distinguished service award in the area of computing services after him. Hirsh is also 
active within the Center for Computer-Assisted Legal Education (CALI) and served on 
the CALI Board of Directors for 12 years. He received the CALI Excellence in Service 
Award in 2000. In 2013, Hirsh was named one of the Fastcase 50, honoring the law’s 
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Robert S. Marx Law Library 

University of Cincinnati College of Law 
Cincinnati, Ohio
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Jacquelyn J. Jurkins
Law Librarian, Director
Multnomah Law Library
Portland, Oregon

smartest and most courageous innovators, techies, visionaries, and leaders. 

Jacquelyn J. Jurkins is the director of the Multnomah County Law Library in Oregon, 
a position she took on in 1964. In 2014, her title changed to Emeritus; however, she 
remains on the Library’s Board of Directors and is currently working on special projects. 
Jurkins received her JD from the University of Wisconsin Law School in 1952, followed 
by a Master of Laws in 1954. Her first law library position was as assistant librarian at 
the Washington Supreme Court Library, followed by the role of international and foreign 
law librarian at the University of Washington. She became director of the Colorado 
Supreme Court Library in 1962. From 1967 until 1972, she was the acting law librarian 
and a professor at Northwestern School of Law at Lewis & Clark College in Portland, 
Oregon.

Jurkins joined AALL at the insistence of her mentor Marian Gould Gallagher in 1960. 
Since then she has been involved in numerous committees, including serving as 
AALL President from 1984-1985. In 2008, she received the Presidential Certificate 
of Appreciation, and was inducted into the AALL Hall of Fame in 2011. She was also 
awarded the Government Law Libraries Special Interest Section’s Bethany J. Ochal 
Award for Distinguished Service in 2018. Jurkins was one of the founders of the Western 
Pacific Chapter of the American Association of Law Libraries in 1968, where she also 
served as the president from 1971-1973. She has also been active outside AALL. She 
was considered the “unofficial” director of the Multnomah Bar Association until 1971. In 
1991, she was honored by the Multnomah County Sheriff’s Office for her work with the 
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county’s jail law library. 

Darcy Kirk joined the University of Connecticut (UConn) Law faculty in 1996, and just 
two months before the opening of the law library she was hired as director. A nationally 
recognized expert in her field, associate dean Kirk directed all library operations and 
provided oversight for information systems serving the entire Law School community 
until August 2018. In 2014, Kirk was named associate dean of academic affairs at the 
Law School. She moved to that position fulltime in August 2018 upon leaving the law 
library. A tenured professor since 2000, she also teaches Advanced Legal Research, 
Higher Education Law, and Access to Justice.

She has held leadership positions in several professional organizations, including 
AALL, which she joined in 1981. Her AALL leadership experience is vast—she served 
as president from 2011-2012, and secretary from 2005-2008, and has served on the 
following committees: Awards Committee, Nominations Committee, and the Bylaws 
Committee, to name a few. Kirk also served as treasurer and as a member of the 
executive committee for the New England Law Library Consortium. She is also past 
president of the Law Librarians of New England. A frequent presenter at AALL and 
other professional conferences, Kirk speaks on teaching legal research skills and many 

Darcy Kirk
Associate Dean for Academic Affairs and

Distinguished Professor of Law
University of Connecticut School of Law

Hartford, Connecticut

Read the AALL Spectrum profiles on the  
Gallagher Award winners at bit.ly/AALLgallagher19
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Read the AALL Spectrum profile on the  
Andrews Award winners at bit.ly/AALLandrews19

Established in 1967 in honor of Joseph L. Andrews, reference librarian at the Association of 
the Bar of the City of New York, the Joseph L. Andrews Legal Literature Award recognizes 
significant textual contributions to legal literature.

JOSEPH L. ANDREWS LEGAL  
LITERATURE AWARD

Harris County Law Library
Houston, Texas
 
Pro Se Litigant Handbook and Manual para  
Litigantes Pro Se

Pro Se Litigant Handbook was facilitated by colleagues who worked together at the 
Harris County Law Library. They were able to produce a unique, bilingual publication 
that may be duplicated across other jurisdictions. This publication is accessible not only 
because it is available in both English and Spanish, but also because the law library has 
made it available across numerous formats (e.g., print, PDF, flipbook). The inspiration 
behind this project was a district court judge lamenting that a better system should 
exist to ensure “individuals who could not afford a lawyer did not suffer because of 
their inability to pay.” Adoption of the handbook has spread rapidly among local judges, 
attorneys, the bar association, and to an outreach hotline program staffed by volunteers 
(LegalLine). 

The Harris County Law Library is a public law library that serves the legal information 
needs of pro se litigants, legal professionals, the judiciary, county, and other 
government officials. To fulfill its mission, the Law Library is committed to providing 
free access to a comprehensive legal research and reference collection, in print and 
digital formats, and offering educational programs for all patrons.
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other topics including, recently, the Uniform Electronic Legal Material Act. 

* Co-Authors: Dr. Yvonne J. Chandler, Vicente E. Garces, Dennis C. Kim-Prieto, Carol Avery 
Nicholson, and Dr. Michele A. L. Villagran.

Celebrating Diversity builds upon the foundation of the first edition by providing new 
insights including comparative survey data and profiles highlighting the accomplishments 
of participating law librarians. Documenting and promoting the contributions of minority 
law librarians to AALL, and to law librarianship more generally, is necessary in order to 
ensure we continue to attract and retain the best and brightest the profession has to offer. 
A percentage of the royalties supports the AALL and Thomson Reuters George A. Strait 
Minority Scholarship, which has been a long-standing funding opportunity. 

Shamika D. Dalton is the associate director for public services and professor of legal 
research at the University of Florida Levin College of Law. In addition to co-authoring 
Celebrating Diversity, Dalton has presented on race at national and regional conferences 
and has written articles on the topic in AALL Spectrum, College & Research News, and Law 
Library Journal. She has served as the chair of AALL’s Diversity & Inclusion Committee, as 
a member-at-large of the Black Caucus of the American Association of Law Libraries, and 
as a member of the George A. Strait Scholarship & Fellows Committee. In 2017, Dalton 
founded the Southeastern Chapter of the American Association of Law Libraries Diversity 
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Associate Director for Public Services & Professor of 
Legal Research 

University of Florida Levin College of Law 
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Celebrating Diversity: A Legacy of Minority Leadership in 
the American Association of Law Libraries (2nd edition) 
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& Inclusion Committee in an effort to promote diversity and inclusion, and to offer 
programming on diversity issues on a regional level.

Until his retirement at the end of June 2019, Paul George served as associate dean for 
curriculum development and the Biddle Law library at the University of Pennsylvania 
Law School. A graduate of Duke University School of Law, George started his legal 
career at the Land of Lincoln Legal Assistance Foundation in Champaign, Illinois. 
His first professional librarian position came in 1985 at the University of Southern 
California in Los Angeles, where he worked as a reference librarian for several years 
before moving across the country in 1994 to Cambridge, Massachusetts. 

Throughout his 34-year career, he has served on several AALL committees and 
has presented programs at numerous conferences. He has chaired AALL’s Ad Hoc 
Committee on Open Access, the Nominations Committee, and the Uniform Citations 
Committee, and also served as the Program Chair for the 2009 Annual Meeting in 
Washington, DC. Beyond AALL, George has contributed to the law library profession by 
serving as chair of the Legal Information Preservation Alliance (LIPA), as president of 
NELLCO, and as president of the Southern California Association of Law Libraries. In 
addition, he has chaired the American Bar Association’s (ABA) Law Library Committee 

Paul George
Associate Dean for Curriculum Development 
and Biddle Law Library
University of Pennsylvania Law School
Biddle Law Library
Philadelphia, Pennsylvania

The Hall of Fame Award, established in 2009, recognizes significant, substantial, and 
long-standing contributions to the profession and service to the Association.*

HALL OF FAME AWARD

Read the AALL Spectrum profiles on the  
Hall of Fame inductees at bit.ly/AALLhof19

*Marian Gould Gallagher Distinguished Service Award recipients are automatically 
inducted into the Hall of Fame if not already a member.
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Jolande Goldberg
Senior Cataloging Policy Specialist for 
Law Classification, Policy & Standards 

Library of Congress
Alexandria, Virginia

as well as the Association of American Law Schools Section on Law Libraries. 

Born in Germany, Dr. Jolande Goldberg was educated and trained as a lawyer at 
the Universities of Munich and Heidelberg where she graduated with a Doctor Juris 
Utriusque (PhD), and at Georgetown University. Until her immigration to the U.S. 
in 1967, she served as research associate to law faculty and legal co-editor of the 
Deutsches Rechtswörterbuch (Dictionary of Historical German Legal Terminology) under 
the auspices of the Academy of Sciences and Humanities in Heidelberg, Germany. She 
joined the Library of Congress in 1967, where she currently serves as senior cataloging 
policy specialist for law classification, policy, and standards. As the Library’s senior 
law classification specialist, she developed the major part of the Library of Congress 
schedules for Class K-KZ (Law), encompassing ancient and religious systems, and 
international law and relations. She also developed modern classification techniques 
for better class structure and collection alignment through Classification Web.

For the poorly understood category of Indigenous Peoples Law, Goldberg pioneered an 
electronic portal, a one-stop access tool for web resources. A massive undertaking, 
it involved cooperation of private and public institutions, and is now widely known as 
Indigenous Law Portal and visited by more than 160 countries.

Goldberg has been a member of AALL since 1970. Among her many accomplishments, 
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Robert  Oaks, Retired
Chief Library and Records Officer
Latham & Watkins LLP
Washington, DC

she has been awarded the 2011 AALL Distinguished Lectureship Award, the 2002 AALL 
Joseph L. Andrews Legal Literature Award, AALL’s Renee D. Chapman Memorial Award 
in 1999, and the ALA/CQ Marta Lange/Congressional Quarterly Award.

Robert “Bob” Oaks began working in his first library at the National League of Cities-US 
Conference of Mayors when he was a junior in college. His first law firm library position 
came a few years later when he was hired at O’Melveny & Myers. While there he earned 
his MLIS degree from Catholic University of America. That degree was followed by a 27-
year stint at Latham & Watkins. Oaks’s job grew from manager of the DC office library 
with one library assistant to chief library and records officer of the firm, directing more 
than 200 employees in library, records, conflicts, litigation services, and knowledge 
management. 

Oaks was actively involved in the Law Librarians’ Society of Washington, D.C. (LLSDC), 
and served as President of the Private Law Libraries SIS, and helped found and serve 
as the first President of the Legislative Librarians Special Interest Section. Oaks was 
one of the founding members of the LLSDC Internet Users Group and hosted the 
first-ever presentation on the internet for LLSDC members. An active member of AALL 
since 1978, Oaks has served on a number of committees, including the Legislative 
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